
What is the Universal Pendant? 

Your Universal Pendant allows you to press a button to generate an alarm 
call from your home base unit when you need help.  

Intended use 
This device is intended to enable a user in a non-medical setting to request 
assistance by providing a method of activating their home base unit, from 
within the operating range, in the event of a potential medical emergency 

What is in the package? 

The package contains this user guide, a Universal Pendant, a neck chain and 
a wrist strap.  

 
How It Works: 

Press the button on the Universal 
Pendant to send a message to the base 
unit. 

 

 

Technical information 

Weight: 25g [0.88oz] 
Dimensions: 50 x 32 x 12mm [2” x 1.3” x 0.45”] (WxHxD) 
Battery: CR2032 (3v Lithium cell) Not User Serviceable 
Radio Freq: 902 to 928 MHz 

Water resistance: IP67 (up to 1 metre [3ft.] for 30 minutes) 
Temperature: Operating temperature (to perform to full specification) 

= 0°C to 45°C, storage = -10°C to 50°C 
Humidity: Operating relative humidity (non condensing to 

perform to full specification) = 0 to 80%, storage 
relative humidity (non condensing) = 0 to 93% 
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“A division of Ness Corporation Pty Ltd” 

Ness Corporation manufacturing processes are accredited to ISO9001 quality standards and all possible 
care and diligence has been applied during manufacture to ensure the reliable operation of this product. 
However there are various external factors that may impede or restrict the operation of this product in 
accordance with the product’s specification. 
 

To the best of our knowledge, the information contained in this manual is correct at the time of print. 
SmartLink “A division of NESS CORPORATION PTY LTD” reserves the right to make changes to the 
features and specifications at any time without prior notice in the course of product development. 

 
FCC Part 15.19 Warning Statement- 
THIS DEVICE COMPLIES WITH PART 15 OF THE FCC RULES. OPERATION IS SUBJECT TO THE FOLLOWING 
TWO CONDITIONS: (1) THIS DEVICE MAY NOT CAUSE HARMFUL INTERFERENCE, AND (2) THIS DEVICE MUST 
ACCEPT ANY INTERFERENCE RECEIVED, INCLUDING INTERFERENCE THAT MAY CAUSE UNDESIRED 
OPERATION. 
FCC Part 15.21 Warning Statement- 
NOTE:   THE GRANTEE IS NOT RESPONSIBLE FOR ANY CHANGES OR MODIFICATIONS NOT EXPRESSLY 
APPROVED BY THE PARTY RESPONSIBLE FOR COMPLIANCE. SUCH MODIFICATIONS COULD VOID THE 
USER’S AUTHORITY TO OPERATE THE EQUIPMENT. 
IC RSS-GEN, Sec 8.4 Warning Statement- 
This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to the following two 
conditions: (1) this device may not cause interference, and (2) this device must accept any interference, including 
interference that may cause undesired operation of the device. 
Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence. 
L'exploitation est autorisée aux deux conditions suivantes : (1) l'appareil ne doit pas produire de brouillage, et (2) 
l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d'en 
compromettre le fonctionnement. 

 

EQUIPMENT NAME: Universal Pendant 
Model: TR915 
 
FCC ID: O2K-TR915 

CANADA IC: 2290B-TR915 

 

SmartLink “A division of Ness Corporation” 

www.smartlink.com.au 
 
USA Contact: 
Elk Products. 3266 US-70, Connelly Springs, NC 28612 
Tel: 828-397-4200 
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