
Manual for Tandem Pro Wireless: 

-Getting to know your Tandem Pro Wireless Headset: 

1.  Powering and Pairing Button 

2.  Light Indicator 

3.  Answer/Hang up phone call  

4.  Volume and Music Track Control  

 

-Pairing your Tandem Pro Wireless to another headset or to a Smartphone: 

(TP Wireless to another TP Wireless) 

1. Press the Power/Pairing button till the light indictor (10 seconds) blinks red/blue rapidly then 

release button. 

2. Once the red/blue button blinks rapidly on both headsets, short press button and headsets should 

pair. 

3. If the wireless headsets are paired correctly only a blue light will blink on the indicator. 

(TP Wireless to your Smartphone) 

1.  Press Power/Pairing button till the light indictor (10 seconds) blinks red/blue button rapidly then 

release button. 

2. Go to your Bluetooth settings on your phone, scan and select the “device” to be paired.  

3. Once it is paired correctly you will hear a beep that you are now connected. 



Chatterbox USA Limited Warranty 

Chatterbox USA guarantees that each new Chatterbox will be free from defective materials 
and workmanship for a period of one (1) year from the date of original purchase. Chatterbox 
will remedy any such defect by repair or replacement (at our discretion) of the products, 
provided they are delivered to the address listed below, intact for examination, with all 
transportation charges prepaid and accompanied by a copy of the original retail sales 
receipt. The provisions of this warranty shall not apply to any unit which has been subject to 
misuse, neglect, incorrect installation, unauthorized modification, accident, water damage, 
or has been repaired or altered outside of our factory. The express warranty contained 
herein is in lieu of all other warranties, expressed, implied or statutory, including without 
limitation any warranty of merchantability or fitness for a particular use. In no event will 
Chatterbox be liable to the buyer for any damages, including special, incidental, indirect, or 
consequential. 

***For all warranty related matters please contact ChatterboxUSA directly at 714-880-6100 
so we may issue an RMA # and provide instructions prior to shipping to our location.  Any 
products shipping to us without an authorized RMA # will be returned or not processed 
immediately*** 

FCC License 

Your Chatterbox product operates on communications frequencies which are subject to FCC (Federal Communications Commission) rules and 
regulations. FCC rules require that all operators using GMRS (General Mobile Radio Service) frequencies obtain a radio license before operating their 
equipment. Information on license application can be found at http://www.fcc.gov.formpage.html or by calling 1-888-CALL-FCC (1-888-225-5322)  

THIS DEVICE COMPLIES WITH PART 15 OF THE FCC RULES. 

OPERATION IS SUBJECT TO THE FOLLOWING TWO CONDITIONS. 

(1) THIS DEVICE MAY NOT CAUSE HARMFUL INTERFERENCE AND 

(2) THIS DEVICE MUST ACCEPT ANY INTERFERENCE RECEIVED 

INCLUDING INTERFERENCE THAT MAY CAUSE UNDESIRED OPERATION 

US Motorcycle Laws by States 

Certain states and localities may prohibit the use of two earpieces or two-piece headsets while operating a vehicle. Please check and follow all 
applicable federal, state, and local laws and regulations regarding the use of electronics, earpieces and headsets before operating your vehicle.  

This link shown below is provided for informational purpose only. We do not guarantee the accuracy of the information. Please verify the accuracy of 
the information before use.  

http://www.americanmotorcyclist.com/asp/legisltn/laws.asp 

Any Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the equipment.

The device has been evaluated to meet general RF exposure requirement. The device can be used in portable exposure condition without restriction.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates uses and can 
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.


