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May 5, 2003

American TCB
6731 Whittier Ave
Suite C110
McLean, VA 22101
USA

Subject: NTAMMRS

Dear Gentlemen,

The device must be professionally installed due to the following:

1. Marketing — the device is never sold retail, to the general public or by mail order. It is
only sold to dedlers.

2. Devicerequires professional installation:
- Installation must be controlled,

- The device must be installed by specially trained instalers. The installation
includes professional verification of device operation.
3. Application —the intended use is not for general public, but for commercial use only.

Sincerely,
Roman Sternberg
VP Marketing

Tadiran Telematics, 26 Hamelacha St., P.O. B.1911, Holon 58117, Israel
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