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sure to radic frequency signals
wireless handheld portable telephone is a low
r radio transmitter and receiver, When It is ON.
gives and also sends out frequency {RF) signals.
\wugust, 1996, the Federal Communications
mission (FCC) of the United States adopted RF
ysure guidefines with safety levels for hand-held
lass phones. Those guidelines are consistant with
safary sandards previously set by both US. and
rpationsl standards badies:
« ANSH C95.1 (1992
« NCRP Report 86 (1966)*
« |CNIRP (1996)*
e swandards wars based on comprshensive and
jodic evaluations of the relavant sclendfic literaturs.
- gaxampls, over 120 sclentists, enginears. snd
ssicians from universities, governmant haalth
ncles, and Industry reviewed the available body of
.earch to develop the ANSH $Srandard {€95.1).

& design of your phone complies with the FCC
idalines (and those standards).

smerican National Sandards Imtitute: Natignal Counch on
\diation Protection and 33::....52_2.3503__ Commistion
+ Non-tonking Radlation Protection.

Ylgin

+ Use handsfres operation. A car kit is avallable for
ﬁ..__. handsfree phone (see Accessories page 24);
« Bull off the road and park before making or ans-
wering a call If driving conditions 3o requird.
Elactronic devices
Mast modern elecuronic equipment It shielded from
RF signals. However, certaln glectronic aquipment may
not be shielded against the RF signals from your wire-
less phone.
M Pacemakers
The Health Industry Manufacturers Assocladon
recommends that 3 minimum separation of
6in/15.24cm be maintained between 2 handheld
wireless phone and 3 pacemaker to avold potentlal
interference with the pacemaker.
These recommendations are consistent with the
independent research by and recommendations of
Wireless Technology Research.
Persons with pacemakers:
Should always keep the phone mors than
6in/15.24cm from their pacemaker when the phone
is wurned on
Should not carry the phone in a shirt pocket
Should use the ear opposite the pacemaker t0
minimize the potenval for Interference;
I you have any reason to suspect that interfarence
1« raking place. Wrn your phone off immedlately.

A ) | g

Antenna care

Use ony the supplied ar a Philips replacement antenna.
Unauthorized antennas, modifications, or attachments
could damage the phone and may viclate FCC
regulations.

Phone operation

| Normal position

Hold tha phone a3 you would any other relephons

with the antennm pointed up and ovar your shoulder.

® Tlps on efficient operation

For your phone o oparate most afficiantly:

» If your phona has an extendible sntenna, extand
the ancenna fully.

. Do not touch the antenna unnaecessarily when
the phone is In uit. Contact with the antennd
affects call qualicy and may causa the phone 1o
operate at & higher power lavel than otherwise
needed.

Driving
Some states or countries prohibit the use of wireless
telephones while driving. Chack the laws and
regulations on thelr use In the areas where you drive,
Always obey them. Also, if using your phone while
driving, please:

. Give full attention to driving - driving safely i3

your first responsibility;

-

@ Other Medical Devices

I you use any other perscnal medical device,
consult the manufacturef of your device 10
datermine ifitls adequately shielded from external
RF energy. Your physician may ba able to assist you
In obtaining this information.

Turn your phone OFF In health care facilicies when
any regulatons posted in these areas instruct you
to do so. Hosplals of health care faciliies may be
using equipment that could be sensitive 10 external
RF energy.

@ Vehicles
RF signals may aHlect improperly installed or
inadequately chitided electronic systems In motor
vehicles. Check with the manufscurer of its
representative regarding your yehicle. You should
also consult the manufacturer of any equipment
that has been added to your vehicle .

W Posted facilities
Turn your phone off In any faciiity where posted
notices so require.

| Aircraft
FCC regulations in the United States and regulations
in many other countrles prohibit using your phone
while in the alr. $witch off your phone before
boarding an aircraft.

: v
Blasting arsas
To avold interfering with plastng operations. wrn
your phone off when in 2 "biasting area’ of in areas
posted: "Turn off xwo-wiy radio”. Obey all signs and
instructons.

Potentlally explosive atmosphares

Turn your phone off when In any area with a
potentlally axplosive atmosphere and obey 3}l signs
and insteuctons. Sparks In such areas could cause an
axplosion or fire resulting in bodily Injury or even
death. Areas with 2 potendally explosive atmosphere
are often but not always clearly marked. They include
fusling sreas such as gatoline stationsi below dack on
boaus; fus! or chemical transfer or stOrRge facllicles,
vahicles using liquefied petroleum gas {such as propans
or butane); areas where the air contains chemicals or
particles, such as grain, dust, or matal powders; and
any other area where you would normally be advissd
to wurn off your vehicle engine. .

R For vehicles equipped with an Air Bag
An air bag inflates with a great force. DO NOT
place objects. Including both instaled or poruble
wirelass equipment.in the area ovar the alr bag or
\n the air bag deployment are. If in-vehicle wireless
equipment Is improperly Instalied and the air bag
inflates, serious injury could result.

N

tnstalling AA batterles

Install AA bateeries as shown, making sure to orient
the positive and negative terminals properly.

Charging the battery
A charger bs supplied with the phane.
M Install the rechargeable battery.

#l Plug the connectar into the round socket at the
base of the phone.

Your phone Is powered by rechargeable battery.
Charge & new batery for at least 24 hours
before use.

A battery only reaches ts maximum copacity

after being totafly discharged and recharged 2 of
© 3 tmes.

A battery lasts longer if you aflow It to fully

discharge from time 10 time.

You can also use Alkaline and Lithium 1.5Y AA bauteriet

with your phone.

You cannot charge Afkatine and Lithium bareries.

Removing the battery covel

M Press the clips on both sides of the battary cove!

to reieass it /» A

installing the rechargeable batter
W Push the battery in against the springs at the bas
of the phone with the label facing up.

B Swing the battery down Into place against th
CORKACES.

B Plug the wansformer unit Into an AC power outh

B The 0D symbo! Indicates the charging state:
« segments scrofiing - rmeans the battery i$ chargit
+ solid - means the battery is fully charged.

If the battery is not completely dischorged, you ¢
switch the phone on and use It during chorginy
If you ore using the travel charger with the hei
set adapter, you can use the phone even if
battery Is completely discharged.

The only way to turn the charger off is
unplug it.

Low battery warning tone

When the cunmw needs charging. ﬁr_a phone bel

once and the symbol starts flashing.
Removing the batte

¥ Remove the cover {see page b).

W Swing the battery up from the top and liftit off
phone.
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ower key @
s and hold this key to switch the phone on or off.

+ key €I

itandby mode, press and hold this key to
Junlock the keypad.
.eft and Right arrow keys 'v .“

these keys to select an option in menu mode or
15t earplece volume during a call.

H
H ]
M '
]

Marraa

gy A

ft Icon area: the soft icon area displays various
sbols as to the phone status. e.&.: placing or receiving
all, using ‘the manus, using the phone book See the
nus list on the back cover of this document .
mbols

[V Battery level - 4 segments means 100%
charge.

{or B) Network indicator - depending on the
network you use. Flashing means you are
using a cousin network,

N Roaming - not displayed if using your
home nerwork or  sister network. Solld
means that you are using 3 home-type
network outside of your home area,
Flashing means that you are using 2 non-
home.type network,

Antenna - means that the phone Is
registered with a necwork.

i Signal strangth - 4 1egmenty Indicate
strongest signal.

Network types and roaming are exploined in the

a Y=

Use the Left key to clear the display or delete
mistakes. Press and hold this key to recurn 1o Standby
mode and exit the menu or phone book mode.

D: Menu key e

Press this key to access the Normal menu. Press and
ho'd this key to acce1s the Experc manu.

E:Send key &

Use this key to dial the phone number on display or
the last number dialed. In menu or phone book mode,
use this key to exit and save changes.

FtEnd Key D

Use this key to end calls, In menu or phone book
mode, use this key to exit without saving changes.
G: Up and Down arrow keys .4 &

Use these kays to browse and confirm your choice in

"menu or phone book made.

H: Phone book key @

Prass this kay to browse through the phone book.
Press and hold the key to add, delete or change num-
bers in the phone book.

5 # ey G

in Standby mode, press and hold this key to switch
sifent ring on or off.

K: ZipDial key @

Use this key to display the corresponding assigned

number.

g

B Press and hold (@) to switch your phone on.

B Enter ._.«o..__. lock code (if _.353%.
he lock code is ¢ security feature thot con be
switched on or off (see Using the menu 1 Auto-

lock - %nmn _wx.

Your lock code is 0000 by defoult You should
change it at_the earliest o a.oozs.__q (see Using
the menu | Change lock code - poge 19)

8 Press and hold @) to switch your phone off.

When switched on, your phone goes to Standby
mode which means that che phone is ready to use,
The display Is as follows:

L A Y=

i Battery level (max: 4 segments).

A (or B) Network indicator,
,_\ Your phone Is registered with a network.
= Quality of reception (max: 4 segments).
If the Y is not displayed, the network is currently
unavailable, Tey placing your call from a different
location.

12 Using your phane. .

Ei&‘rii‘i.b.?. PRy v

W Encer the phone number you wish to call. =
is displaysd.

To correct & mistoke, press '-.

To place on internationol coll, you con press and
hold G instead of the International prefix. + Is
disployed.

If @ (no service) oppears in the soft lcon areo,
try calling from a different lecation.

=
W Prass . o=y scrolls in the tolt icon area.
B While connecred:

. ﬂ 1s displayed.
« The call timer is displayed.
*You can adjust the earpiece volume during a
call by pressing '. or ‘“ .
 Press @ o0 and che call,

The cail tmer is displayed briefly.
You can cancel the call timer by pressing any key.

VWhen you receive 2 cail , the phone rings and & scrom
in the soft icon area. If you subscribe to CLI (Caller
1D}, the caller number may also be displayed.

W Press @ to answer the call.

You can recall the last number dialed:

& Press € to display the last dialed number.

X Is disployad if the redial memory is empty.

B Press &9 again to dial this number.

You can ock the keypad to protect against accidental
key strokes.

B Press and hold €I white in Standby mode o
jock the keypad. fi appears and remalns displayed
in tha soft [con area.

The keypod is automotically unfocked when the
phone receives a cal and remolns unfocked if the
call is answered.

W Press and hold W o unlock the keypad. o
disappears from the soft icon area,
If you press ony key while the keypad Is locked, *
is displayed for 2 seconds as a reminder to uniock
by pressing and hotding €I -

' H is disphayed.
+ Tha calt timer is displayed.

__—wwo: have switched ont the Any Key Answer
eoture (see page 18), you can answer the calf by

pressing any key except ® Q)

W Press @D to end the call,
The call timer disappears after o few seconds.
If the phone stops ringing before you can onswer,
the display u:o._.m.mrn number of unanswered calls
(up to 9) and & is disployed Press any key to
clear ond reset the counter.

If you cannot answer the call right away, and you

want to sience the ringer:
o
W Press @D . The phone stops ringing, but -~
continues te scroll.

W You can still answer the cail by pressing @

You can adjust the earplece volume during 3 cali.
H Press .“ o Increase earpiece volume,

W Press 'v to decrease earpiece volume.

8 Press and hold G while In Standby mode to
switch the sitent ring on or off,

If the silent ring is on, the phone does not ring
=

when reeshving 0 coll gy SCrolls and the bocklglting
flashes.

The ZipDial key is normally preprogrammed at the
factory with the emergency number o . Your
dealer or service provider may have changed it to
another number, for example:

+ 2Yolce Mail number 57

» 3 Personal number E

W Press ° to display the ZipDial number,
If you press the ZipDiol key ond the ZipDial
memory is empty, K is gisplayed in the soft icon
areq.

W Press O to dial the number.

For your convenience, you <af change the ZipDial
number {but not the icon) - fsee Using the menus
- poge 19).




There are 1 different menus available: '

« the Normal menu, for access ta features which
are not protected by the lock code.

+ the Expert menu, for access to features protected
by the lock cods.

Within the menus:

‘

W Press 4 or &b 1o scroll through the different
features.

B Press 'v or .“ to move through the choices
or to switch features on and off.

W Press e or & {or simply move 4 or b

in the menu) to confirm a setting,

W Preass G or press and hold Wv to exit the menu
without saving the current setting.

B Press 9 o access the Normal menu features:

L. Ringer selection
Select your favorita tone {3 cholces).

é Adjustable ringer volume

Set the ringer volume (3 levels and silent mode),

d. Kay tones

Switch the tones you hear when pressing 2 kay on or off.

wa Change lock code

The current lock code is displayed. If you wish to
change your lock code:

B Enter the new 4-diglt lock code.

W Press @ or e to confirm and return 1
Standby mode.

M Call minder

The call minder can help you control your calls by
reminding you when a preset amount of time has pas-
sed during a call.

Select one of the following conversation tmes: 1,2, 3,
4,5,10, 20, 30 minutes,

When placing o <all, the ol minder displays the
selected conversation tme and starts counting
down. When the amaunt of conversotion time you
set has possed, the phone softly beeps ence each
second for the last three saconds, ond the calf
timer starts counting up-

) = E Changa ZlpDial number

The ZipDlal icon (SO5,Volce Mail or Personal) Is set
at the factory or by your dealer.

T~ change the ZipDia! number in your set configuration:

L]
n Any key answer
$witch this feature on 1o answer 3 call by pressing any

key except @ and D

D Own number display
View your telephone number. This
phone by the dealer.

“h Auto-redial

Switch on or off the auto-redial feature. If the net-
work s busy. the auto-redial feature automarically
tries placing the call again after 30 seconds. if the num-
ber callad is still busy, it will try placing the call again
up to 6 times.

a Keypad lock
Locks/unlocks the keypad (see Using your phone-
page 15},

is stored in the

B Press and hold e to access the Expert menu
features. To enter the Expert menu, you must enter
the lack code. The lock code [s set to 0000 at the
factory.

% Automatic lock
Locks the phone when switched on.

B Enter the new ZipDial cumber.

W Press @ or 9 to confirm and return to
Standby mode. :

A  Change Authentlcation key {A-key)

A-key authentication |s a network feature which can
help to protect you against fraud.fou may be asked by
your network opsrator to change the A-key code.To
change the A-key:

W Press and hold '- to delete the current setting.

W Enter the new A-key.

M Press @ or e to confirm and return to
Standby mode.

¢ Press Wv 10 delete the last digit encered.

o Press and hold 'v to delate all the digits entered.

Do not change the A-key unless your necwork
operator asks you to.

Y  NaM selection

Switch betwsen the two NAMs (phone numbers)
programmed in your phone. This feature only appears
if more than one NAM s programmed.

£\ Roaming selection
eten nra nf the nllowine roaming ootlons:
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»u can store up to 10 phone numbers in the
.actronic phone book.
Any 5 of the 20 memory locations can store num-
“xqv with mare thar 12 digits (up 10 32 digits
ong).

-a35 and hold @ .

o5 4 or h to choose the location of the
~try, This position is displayed in the soft icon area,
If the phona book i3 full (no available
location), you must delets an entry bafore
. another tan be added (see Delating an entry -
page 13).
‘nter the phone number.

ress D o @ to save and rewrn 1o Standby
node,

‘h
In Smndby mode, press Q & or @ to display
the first entry of the phone book.

&
press W or 4B to select the entry you wish to
use.

Phone bagk .-
If you try to occess locations 21 and above,'20’

i g displayed in the soft icon orea Lo remind you
that location numbers ronge from {1020,

2 Press Q& to dial the numbaer.

___.xo._SSoRoao:uava_R&o: (no ossigned
rumber), X is displayed for 2 seconds in the soft
kean areo.

Loy

W Press and hold @

r Y
@ Press W or &b o display the entry you wish
to delete. '

B Press and hold W. 1o delete the selected enury.

W Press & or @ to confirm and return (@
Standby mode.

Only stored locations are displayed.

If the phone book is empty, X is disployed for 1
seconds when you press 4.& or (.

In this mode, you can add digits or edit the
number displayed, but changes will rot be soved.

& Press @@ to dial the number.

W Press (E) o end the call.

In Standby mode. you can access a number in the
phone bock on the basis of Iits location.
To access location 1 to 9

B Press and hoid the relevant number key,
For example, to display entry 7, press ond hold

.
W Press 9 to dial the number.

. To access location 10 to 20
B Press the first digic key.
B Press and hold the second digic key.

For exanple, to dispiay the eatry 17, press D
then press ond held .

Part Number

Batteries
Slir NiMH

BHS114/P

Standard NiCd 8D5106/P

High capacity NiMH pHs102P |
Travel charger #

USA plug ACTRISIP m_

Euvropean plug ACSRISIP L ‘

UK plug ACURIEP L

Australian plug ACARIS/P Ly
[Handstree headset | nsasip i
_—U|.rno_u charger | oTEsoP w
Car Wits #

Cigarette Lighter Adapter {CLA) CKLR1S/P

Basic car kit CKBS10/P

Easy handsiree car kit CKES10IP

B The Travel charger and CLA will slow charge the
battery on your phone.

B The Desktop charger will quick charge one battery
off the phone.
Use only PHILIPS accassories.
Use of other accessories renders all warranties
null and void.
PHILIPS will not be held liable for any
damages resulting from the use ol other
e ek rhie esnioment.

Your phone is designed 10 support network ser-
vices such as Call fForwarding. Call Barring, Call
Waiting or Multi-Party Calling. To activate, deactivate or
manage 3 network sarvice, you have 1o send 2 key
sequence (of “fdsh request’) to the necwork. See
your service provider for newwork services available
and their assigned sequences.

B Enter the required key sequence ez B D
).

m Press &,

During a call, you can use @D to send flash requests.

For example, you can often use @ o answer a
new call or switch between calls with call waitng.

Your phone is a highly sophisticated device, Treat it with
care.

3 Store It in a clean, dust free place. lts moving parts <an be
damaged by dust.

O Keep It out of hot areas. High temperatures <an shortan
the Fifa of electronle components and batterles, and warp
or melt certain plastics.

{3 Do not try to open the phone. If it Is not operating
property, call the Philips Help Line.

D Use only the reacommended batterles and batwery
chargers.

O Treat the phone gently and avold dropplng, knocking and
shaking it.

') Keep the phone and accessorles out of the reach of smal
children.

) Keep the phone dry and do not use harsh chemicals
{such as solvents or detergents) to clean it.To clean the
phone, wipe it with a soft cloth slightly dampened with a
mild soap-and-water solution.

.3 Qceasionally let your batery discharge completely before
recharging it.

Certain telephone services.

such a5 answernn

machines or pagers. require your phone to wransmi

DTMF tones (Dual Tone

MultiFrequency), alst

called touchtones, These are used 1o communicat
passwords, caliback numbers or caller choices,

¥ During a call,you can transmit 3 DTMF sequence &
any time by pressing keys am o To.OB ¢

».

DTME tones are sent to the network even if yo
turn off key tones (see page 17}

Problem

Sclutlon

Your phone Is on, but the
necwork registration sym-
boi Y is not displayed.

The netwark connection is h
Either you are In 2 radio shad
{in a tunnel or between allt
dings) or outside the natw
coverage area. Try placing ¥
call from another locatlon.

—

Your phone Is on, but
naver rings.

Check your ring volume |
page 15). The silent ringer 1
be switched on.

The roaming symbol FAN
is consuntly flashing even
though you ara In your
homa area,

Check the roaming option
page 20). You may have speci
an lnappropriate network Tp

The display does not
respond  {or responds
slowly) to keystroles.

The display responds more sl
Iy at very low temperatures.
is normal and does not aflect
phone operation. Take the ph
10 a warmer locatian and
again.

Your phone does not go 10
Swandby mode,

+ Esther press and hold '-

+ O switch off the phone, ¢l
that the battery is installed
rectly, and try again.

You cannot femember

your tock tode.

Ask your dealer 10 reprog
your phone with a new code
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e Tollowing terms are explained a3 chey are used in
is manual.

Home network

This is the network you chose when you took out
your cellular service subscription. Normally, this will
be network that serves your home area. When you
switch it on, your phone automatically tries to
register with your home network {unless you are
away from your home arex or you have specified an
alternative network).

NAM

The Numbar Assignment Module cantains your
cellular subscription and telephone number. It is
set by your dealer at the ume of purchase.You can,
if you wish, have two different NAMs (NAM1{ and
NAM2), one for personal use and one for business
use for example. The two NAMs can be set at
different times by different dealers,and they can be
linked to the same network or to two separate
networks

Piasse do not ship produtts without contacting us firse for return
authortzaton.

PHILIPS Contumer Communications {Philips") wamangs to the
original rewll purchaser {‘Consumer’) that the product model
number and description is sntared hare and all accessories pro-
vided by PHILIPS in tha males package {‘Product’) arw fres from
defects in materials and workmanship, under normal Instatlaton
and use, according to the fofiowing terms and condidons:

1, This imited warrancy extends only to the ‘Consumer’ for pro-
ducts purchased from an suthorited PHILIPS outlet within the
country where the Consumar rasides or legally Imported by
the Consumer (the Territory’).

2.Tha Fmited warranty for the Product axtends for twatve (12)
months from the date of purchase of the Produc by the
Consumer, ¢

1. During the applicable kmits warranty period, Philips appointed
sarvice natwork will repair, or replace. at Philips opdon, any
dafective parts or Product, with new or refurbished replacement
ftems, and recurn the Product to the Consumer in working
condition. No charge will be made for sither para of labor 1n
repalring or replacing the defective parts of Product. Philips
st be aliawed to keep delectve parts, modules,or asquipmant.
Repaired o raplacemant Product 1y warranted for the balance
of the original warranty peried.

4 The Consumsr must provide information to reasonably prove

.. . o n nlases ratsln vour salés

&

Roaming

Roaming, when available, allows you to seek service
from networks other than your home nerwork.
This option is unavafiable in certain areas or
countries. Your dealer may also program your phone
to recognize ‘family’” networks in other cides. There
are two types of family networks: sisters and cou-
sins. Calls on sister networks are usualy billed at
the same rate as calls on your home network. Calls
on cousin networks are usually billed ata preferred
rate.

Type A and Type B networks

There are often two different cellular companies
aach operating 1 network in the samae Area. Cne bs
called Type A, and cthe other is called Type B.In
certain areas, roaming agreements between cellular
companies allow you to alternate between Type A
and Type B networks. This enables you to take
advantage of different rates in differents areas
or to seek service from an alternate type natwork
if your home type networks are busy or not in
service.

>4

5. Tranportation, dalivary or handling charges Incurred In the
transport of Product(s) to and from the service location are o
be paid by the Consumar.

6. ANY OTHER WARRANTIES, INCLUDING BUT NOT
LIMITED TO THE IMPLIED WARRANTIES OF MERCHAN-
TABILTY AND FITNESS FOR A PARTICULAR PURPOSE ARE
EXPRESSLY DISCLAIMED.

Some sttes and countriey do not allow disclaimers of implied
warrantiss, 16 the above limitation may not apply to you. This
warranty gives you specific legal rights. Tou may have ocher rights
which vary from location o location,

7. PHILIPS TOTAL LIABILITY FOR DAMAGES RELATING TO
OR ARISING OUT OF THE USE OF THE PRODUCT,
REGARDLESS OF THE TYPE OR CAUSE OF SUCH
DAMAGE, SHALL NOT EXCEED THE ORIGINAL
PURCHASE PRICE PAID FOR THE PRODUCT. IN NO
EVENT SHALL PHILIPS BE UABLE FOR ANY INDIRECT.
SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES
(INCLUDING BUT NOT LIMITED TO LOST PROFITS OR
REVENUE, INABILITY TO USE THE PRODUCT OR OTHER
ASSOCIATED EQUIPMENT, AND CLAIMS BY THIRD
PARTIES) RESULTING FROM THE WSE OF THE PRODUCT.
SOME STATES AND COUNTRIES DO NOT ALLOW THE
EXCLUSION OF LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES; THEREFORE, THE
FOREGOING LIMITATIONS MAY NOT APPLY TO YOU.

0.To obtain service within your market, contact the Philips
Consumar Information Conter at the number listed on the
T iread 1arvice Instructions. Before alling .w.. ...2_2_. pleate

P

9. This limited warranty does not cover: a) charges for
tnscatlstion of tat up, adjustment of customer controls. and
instatiation or wepair of systems outside the unit, b) product
repair andlor replacement bacause of misuse, shipping
damage, abuse, water damage, accident. unauthorized repair or
other cayse nat within the control of ‘Philips’, €} reception or
operational problems caused by signal condidons, network
reliability, or cable or antenna syscems, d) product purchased.
used. sarviced, or shipped from outiide the ‘Tarritory’, or used
for commercisl or Institutional purposes (inchuding but not
limited to products used for rental purposas).

MPORTANT REMINDER: Please fill out and mail your warranty

registration card prompuly. This will enable Philips to notify you il

it should be required, Please also keep your sales receipt or

other prool-of-purchase

This preduct lx coverad by the FIRST CHOICE™ 24-hour
global Exchange Service™ deseribed below. This International
guarantes does not affect consumaers stawutory rights, accrued
by law, if any.

1.0The FIRST CHOICE® 24-hour giobal Exchangs Service!
covers your product for a pariod of one year from the date of
purchase from your Philips dualer, against all defects due 10
design or faulty workmanship. This excludes replacaable
battaries. For celiular phones, batterles are not cavared by
the 1ame guarantee, but are coversd by 3 6-month standard
guarantee for defects in dusign or workmanship.

1.4 in all cases, please call the FIRST CHOICE™ Halp Lins and
axplain your problam.

The guarantes may not apply Ik

« the documants referred to sbova have baen altered or made
illegible in any way;

+ the modsl or production number on the product has baen
alterad, deleted, removed or made illegible: repairs or product
modlfications andfor alterations have been executed by
unauthotlzed service organizations or persons, or in the case
where modifications have been made by authorized service
organizations or persons in ordar for the product to comply with
locat &r national technical standards which apply in countries
for which the product was not originatly designad and/or
manufactured, according to Philips’ publishag Wise of countries
whers tha product has been type approved, as Indicated In the
end user manual or on the product;

+ the product has not been bought new or Is not branded Philips;

« damage is caused by accident Inciuding but not limited to
falfing, shock, lightning. liquid, fire, misuse or neglect

+ damage has been cused by chemical ieakage from the
batweries.

+ the product has been used In conjunction with accussories not
appraved by Phillps for use with the product:

+ the rechargeable battery has not bean charged properly;

+ fraudulent or negligent information has been provided o the
Halp Dask,

Repalr or exchange costs may be charged for deflacts not covered

1.2 The Help Line is avallable at normal business hours e

working day, The telephone numbers for the Help Line 3
indicatad on your informaton card.

1.3 Describa the defect and give detaiied and good faith answt
to our Help Desk, All customer Information Is treated
confidential and no record of personal data will be kept il y
make this request

1.4 During the guarantee period, the Help Desk will arrange w
you the exchange of your defective product with the same Y
of product(1), frea of any charge within 24 hours{2), on
intermational basis(3).

1.5 Please nots that tonsumable (tems. such as replaceal
batseries for cellular phones, line cords, wires, mains adap
and clips are not covered by the FIRST CHOICE™ 24-he
global Exchange Service™, and must therelore be retained
the customer.

Conditions

The FIRST CHOICE™ 24-hour global Exchange Sarvice'™ appli
providad the product Is handied properly for ity intended use
accordance with s operating and care instructions, and uf
communication to the Halp Desk of your proof of purchase.

The proof of purchase consists of the original Invoice or
receipt, and shall indicate at the minimum the date of purch?
dealer’s name, model and product number of the product or :

_othar product raference which may be necesiary to identify

product

The Help Line may ask you (¢ send this proof of purchase to
Help Desk prior to the exchange, or to present it to the spe
defivery sarvice proceeding o the exchange.

Important Information

{1) The defactive product may be replacad by a product ident
or at least squivalent subject 10 models still being availa
The sxterral parts of the replacement product are br
new, The replacemant product Is covered by the Fif
CHOICEY 24-hour global Exchange Service™ for the rer
ning validity period of the original guarantee period.

(2) '24-hour Exchange Service’ means the working day follow
yaur call to the help line or any ather date agreed upon v
the FIRST CHOICE® Halp Desk. Piease note that tive FIl
CHOICE™ 24-hour global Exchange Service™ is not alv
avallable on waakends or Publie holidays.

(3) “International’ Exchangs Service means such reasonably ac
sible place where you desire to have your product exchan
provided that such place 1 located in 3 country whicl
covered by radlo andlor energy networks compatible »
your product (or its battary charger).and (or which your |
duck has been type approved {as Indicated on your |
duct). Please note that delivery to 3 private address may
be authorised by law In certain countries,

Cuttomer Support Information

Plaase call the Help Line If you need any information about )
product or on the FIRST CHOICEY" 24-hour global Exchi
Survice’ , especialty before travelling.



