
Your HTC One max
User guide

Only 
for c

ertif
ica

tio
n 

 
Only 

for c
ertif

ica
tio

n 

 
Only 

for c
ertif

ica
tio

n



Contents

Unboxing
HTC One max 7

Back cover 8

micro SIM card 10

Storage card 11

Charging the battery 12

Switching the power on or off 12

Want some quick guidance on your phone? 13

Setting up your phone
Setting up your new phone for the first time 14

Transferring content from an Android phone 15

Transferring contacts from your old phone through Bluetooth 16

Getting contacts and other content into HTC One max 17

Transferring photos, videos, and music between your phone and computer 17

Getting to know your settings 18

About the Fingerprint sensor 18

Updating your phone's software 20

Your first week with your new phone
Basics 21
Notifications 29
Working with text 32
Battery 37

Camera
Camera basics 41
Taking a photo 42
Recording video 42
Taking continuous camera shots 43
Camera scenes 44
Improving portrait shots 44
Taking a self portrait 44
Taking HTC Zoe photos 44
What is HTC Zoe? 45
Taking a panoramic photo 45
Using HDR 45
Recording videos in slow motion 46

2 Contents

Only 
for c

ertif
ica

tio
n 

 
Only 

for c
ertif

ica
tio

n 

 
Only 

for c
ertif

ica
tio

n



Personalizing
Making HTC One max truly yours 47
Changing your wallpaper 47
Personalizing the launch bar 48
Adding a widget to your Home screen 48
Adding apps and other shortcuts on your Home screen 49
Rearranging or removing widgets and icons on your Home screen 50
Arranging apps on the All Apps screen 50
Grouping apps into a folder 51
Hiding or unhiding apps 52
Adding, removing, or arranging widget panels 52
Changing your main Home screen 53
Changing the sounds for your ringtone, notifications, and alarm 53
Rearranging application tabs 53

Phone calls
Making a call with Smart dial 54
Dialing an extension number 55
Returning a missed call 55
Using Speed dial 55
Calling a phone number in a text message 56
Calling a phone number in an email 56
Calling a phone number in a Calendar event 56
Making an emergency call 56
Receiving calls 57
What can I do during a call? 58
Setting up a conference call 59
Checking calls in the Call History 59
Changing ringtone settings 60
Home dialing 61

Messages
Sending a text message (SMS) 62
Sending a multimedia message (MMS) 62
Sending a group message 64
Resuming a draft message 65
Replying to a message 65
Saving a text message in the Tasks app 66
Forwarding a message 66
Viewing and saving an attachment from a multimedia message 67
Moving messages to the secure box 67
Blocking unwanted messages 68
WAP push messages 68
Copying a text message to your micro SIM card 69
Deleting messages and conversations 69

Search and web browser
Searching HTC One max and the Web 70
Getting instant information with Google Now 71
Browsing the Web 73
Bookmarking a webpage 75

3 Contents

Only 
for c

ertif
ica

tio
n 

 
Only 

for c
ertif

ica
tio

n 

 
Only 

for c
ertif

ica
tio

n



Using your browsing history 76
Clearing your browsing history 77

Entertainment
Music 78
TV 82
Wireless media 88

Storage
Types of storage 90
Copying files to or from HTC One max 90
Making more storage space 91
Encrypting data on HTC One max 92

People
Your contacts list 94
Setting up your profile 95
Adding a new contact 96
Editing a contact’s information 97
Getting in touch with a contact 97
Importing or copying contacts 97
Merging contact information 98
Sending contact information 99
Contact groups 100

Email
Gmail 102
Mail 104

Travel and maps
Location settings 109
Google Maps 109
HTC Car 113

Google Play and other apps
Getting apps 117
Essential apps 119
Fun apps 123
Productivity apps 126

Internet connections
Data connection 128
Managing your data usage 129
Wi-Fi 130
Connecting to a virtual private network (VPN) 132
Using HTC One max as a wireless router 134
Sharing your phone's Internet connection by USB tethering 135
Connecting to the Internet through a computer 136

4 Contents

Only 
for c

ertif
ica

tio
n 

 
Only 

for c
ertif

ica
tio

n 

 
Only 

for c
ertif

ica
tio

n



Wi-Fi printing 136

Wireless sharing
Connecting a Bluetooth headset 138
Unpairing from a Bluetooth device 139
Where sent information is saved 139
Receiving files using Bluetooth 140
Sharing content with NFC 141

Settings and security
Checking your phone's HTC Sense version 143
Turning Airplane mode on or off 143
Turning Do not disturb mode on and off 143
Turning automatic screen rotation off 144
Adjusting the time before the screen turns off 145
Adjusting the screen brightness 145
Touch sounds and vibration 145
Changing the display language 146
Accessibility settings 146
Magnifying your phone's screen 146
Working with certificates 147
Protecting your SIM card with a PIN 147
Showing or hiding notifications on the lock screen 148
Protecting HTC One max with a screen lock 148
Securing HTC One max with face unlock 149
Bypassing the lock screen 150

Trademarks and copyrights

Index

5 Contents

Only 
for c

ertif
ica

tio
n 

 
Only 

for c
ertif

ica
tio

n 

 
Only 

for c
ertif

ica
tio

n



Conventions used in this guide
In this user guide, we use the following symbols to indicate useful and important
information:

This is a note. A note often gives additional information, such as what happens
when you choose to do or not to do a certain action. A note also provides
information that may only be applicable to some situations.

This is a tip. A tip gives you an alternative way to do a particular step or procedure,
or lets you know of an option that you may find helpful.

This indicates important information that you need in order to accomplish a certain
task or to get a feature to work properly.

This provides safety precaution information, that is, information that you need to be
careful about to prevent potential problems.
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Back panel

1. LED flash

2. Main camera

3. Fingerprint sensor

4. Back cover

Back cover

Removing the back cover

1. Securely hold HTC One max facing down.

2. Slide the back cover lock down, and then lift the back cover from the side. 
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Replacing the back cover

1. Align the back cover to the left side of the card slot compartment, and then
insert the tabs into the slots on the left. 

2. Close the back cover and press starting from the top to the bottom. Make sure
that there are no gaps on any side. 

3. Press again on the right side to secure the cover into place, and then slide the
lock all the way to the closed position. 
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micro SIM card
HTC One max uses a micro SIM card. The micro SIM card contains your phone
number, service details, and memory for storing phonebook contacts and/or text
messages.

Inserting the micro SIM card

Use a standard micro SIM only. Inserting a smaller size SIM (such as nano SIM with
an adapter or a modified SIM) may cause the card to not fit properly or damage the
card slot.

1. Take the back cover off.

2. With the micro SIM card’s gold contacts facing down and its cut-off corner
facing in, insert the micro SIM card all the way into the micro SIM card slot. 

3. Push the micro SIM card in until it clicks into place.
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Removing the micro SIM card

Make sure to switch off HTC One max before removing your micro SIM card.

1. Take the back cover off.

2. Push the micro SIM card in to eject it from its slot, and remove it.

Storage card
Use a storage card to store your photos, videos, and music.

Inserting the storage card

1. Take the back cover off.

2. Insert the microSD™ card into the storage card slot with its gold contacts facing
down and push it into place. 

Unmounting the storage card

When you need to remove the storage card while HTC One max is on, unmount the
storage card first to prevent corrupting or damaging the files in the storage card.

1. Go to Settings, and then tap Storage.

2. Tap Unmount SD card.

Removing the storage card

1. Take the back cover off.

2. Slide the storage card out from its slot.

11 Unboxing
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Updating your phone's software
HTC One max can check and notify you if there’s a new update available. You can also
choose to automatically download updates or manually check if there's an available
update.

Installing a software update

When Internet connection is on and there's a new software update available, the
update notification icon  appears in the status bar.

1. Slide the Notifications panel open, and then tap the system update notification.

2. If you don't want to download the update using your data connection, select
Update over Wi-Fi only.

3. Tap Download.

4. When download is complete, select Install now, and then tap OK.

After updating, HTC One max will restart.

Installing an application update

When Internet connection is on and there's an available update for your HTC or
mobile operator apps, the update notification icon  appears in the status bar.

1. Slide the Notifications panel open, and then tap the update notification. 

The Updates screen opens with the list of application updates to be installed.

2. Tap an item to view its details, and then tap .

3. When you're done reviewing the updates, tap Install. You'll be asked to restart
HTC One max if needed.

Enabling automatic updates

You can choose to automatically download and install software updates for HTC or
mobile operator apps. System software updates will also be automatically
downloaded, but you need to confirm when to install the updates.

1. Go to Settings, and then tap About.

2. Tap Software updates > Auto update.

Checking for updates manually

1. Go to Settings, and then tap About.

2. Tap Software updates. HTC One max checks if updates are available.

If you don't have Internet connection, you'll be prompted to turn on mobile data or
connect to a Wi-Fi network. Once connected, tap Check now to check for updates.
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Swipe or slide
Quickly swipe your finger vertically or horizontally across the
screen to go to other Home pages, scroll through documents,
and more.

Drag
Press and hold your finger with some pressure before you start
to drag. While dragging, don't release your finger until you
have reached the target position.

Flick
Flicking the screen is similar to swiping, except that
you need to swipe your finger in light, quicker
strokes, such as when moving right and left on the
Home screen, or flicking through a contacts or
message list.
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Press and flick
On the Home screen, you can easily move a widget or
icon from one screen to another.

Press and hold the widget or icon with one finger, and
flick the screen to the new location with another finger.

Slide with two fingers
In some apps, like Gallery, Messages, Mail,
or the web browser, slide two fingers
apart to zoom in when viewing a picture
or text.

Slide two fingers together to zoom out of the picture or
text.
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Can't use multi-finger gestures in your apps?

That's because HTC gestures is enabled by default. This makes the three-
finger gesture exclusive for sharing content or for use with HTC apps. You
won't be able to use multi-finger gestures (gestures that use three fingers or
more) for other purposes.

To use multi-finger gestures in games or musical instrument apps, clear the
HTC gestures option in Settings > Display, gestures & buttons (or Display &
buttons).

Motion gestures

Use motion gestures to mute HTC One max, lower the ringtone volume, and more.

Flip to silence
When a call comes in you can turn
HTC One max over to mute it.

Pick up to lower volume
In a business meeting or restaurant, pick
HTC One max up when a call comes in to
lower the ringtone volume.
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Set volume to automatically rise while in your pocket or bag
On a noisy street and can't hear HTC One max ringing in
your bag?

You can set HTC One max to recognize when it's in your
bag or pocket and raise the ringtone volume so that you
can hear it in noisy environments.

Rotate HTC One max for a better view
For many screens, you can
automatically change the screen
orientation from portrait to
landscape by turning
HTC One max sideways.

When entering text, you can turn
HTC One max sideways to bring
up a bigger keyboard.

Sleep mode

Sleep mode saves battery power by putting HTC One max into a low power state
while the display is off. It also stops accidental button presses when HTC One max is
in your bag.

Switching to Sleep mode

Briefly press the POWER button to turn off the display and switch to Sleep mode.
HTC One max also automatically goes into Sleep mode when it’s left idle for a while.

You can change the time before HTC One max sleeps in the Display, gestures &
buttons (or Display & buttons) settings.

Waking up from Sleep mode

To wake HTC One max up manually, press the POWER button. If your screen is
protected with a lock screen, you need to unlock it.

HTC One max automatically wakes up when you have an incoming call.
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Working with text

Selecting, copying, and pasting text

In HTC apps such as Internet and Mail, you can select and copy text, and then paste or
share it.

1. Press and hold on a word.

2. Drag the start and end anchors to highlight the surrounding text you want to
select. 

You can use the magnifier to zoom in while selecting your text. To turn on the
magnifier, go to Settings > Accessibility, and then select the Show magnifier
option. You'll see the magnifier when you press and hold one of the text selection
anchors.

3. After you have selected the text you want to copy, tap Copy. 

The selected text is then copied to the clipboard.

4. In a text entry field (for example while composing an email), press and hold at
the point where you want to paste the text.

5. Tap Paste.

To copy the address of a linked webpage in the Internet app, press and hold the
link, and then tap Copy link URL.

Sharing text

1. After you have selected the text you want to share, tap Share.

2. Choose where to paste and share the selected text, such as in an email message
or social network status update.
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Battery

Checking battery usage

See a ranking list of apps that are using the battery. You can also see how much and
how long the battery has been used for each app.

1. Go to Settings, and then tap Power.

2. Tap Usage, and then tap an app to check how it's using the battery. You'll see
how much battery power is used by resources such as the CPU for the app and
other use details.

If you see buttons while viewing an app's battery use details, you can tap them to
adjust settings that affect battery usage, stop the app, and more.

Displaying the battery percentage

You can check the percentage of remaining battery power right from the status bar.

1. Go to Settings, and then tap Power.

2. Select Show battery level.

Checking battery history

Check how long you've been using HTC One max since the last charge. You can also
see a chart that shows how long the screen has been on, and how long you've been
using connections like the mobile network or Wi-Fi.

1. Go to Settings, and then tap Power.

2. Tap History.

3. If you've used HTC One max for a long time since the last charge, swipe left or
right to scale the graph that details battery usage over time. 

You can also slide two fingers together or apart to scale the graph.

Getting the battery to last longer

How long the battery can last before it needs recharging depends on how you use
HTC One max. HTC One max power management helps to increase battery life.

In times when you need to extend the battery life more, try out some of these tips:

Check your battery usage

Monitoring your battery usage helps you identify what's using the most power so you
can choose what to do about it. For details, see Checking battery usage on page 37.
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Using power saver mode

Power saver mode helps to increase battery life. It reduces the usage of phone
features that drain the battery such as the display and data connection.

1. With two fingers, swipe down from the status bar to open Quick Settings.

2. Tap the Power saver tile to turn power saver mode on or off. 

If you want to choose which phone features to conserve power for, tap  first
before you turn power saver mode on.

If power saver mode's Data connection option is selected, HTC One max
automatically disconnects from the mobile network after 15 minutes when the
screen is off and the data connection is idle (no download activity, streaming, or
data usage). It reconnects and then disconnects periodically when the data
connection is idle to save battery power.

Keep in mind though that the Sleep mode option for the data connection in
Settings > Power, when enabled, overrides power saver mode.
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Camera scenes
A scene is a collection of settings to suit the lighting and environment. Use Normal
and let the camera automatically determine optimal settings, or choose from a wide
selection of scenes before you start taking photos.

Try the Anti-shake mode to help lessen shakes and blurs in your photos.

Improving portrait shots
If you'd like your family or friends to look their best in your photos, make sure to use
the portrait scene. It smoothens the skin in your shots.

1. On the Viewfinder screen, tap .

2. Under Photo capture mode, tap  next to Scene, and then tap Portrait.

3. When you're ready to take the photo, tap .

Taking a self portrait
No one around to take your photo?

1. Switch to the front camera by pulling the Viewfinder screen's top or bottom
edge in landscape view. 

In portrait view, you can pull from the left or right edge to switch to the front
camera.

2. Tap anywhere on the screen to start the timer. The camera takes a photo after
the countdown.

Taking HTC Zoe photos
Don’t let the best moments just pass by. When timing is everything, capture the exact
moment with HTC Zoe™ and get more than just a still photo.

Some camera features are not available when you’re using HTC Zoe, such as
zooming.

1. On the Viewfinder screen, tap  to switch HTC Zoe on.

2. When you're ready to capture, tap . When you see the shutter release icon
slowly turn red , continue holding the phone steady as the camera captures
a few seconds of shots.

You'll find HTC Zoe photos in the Gallery app comprised of a video clip and a cover
photo.
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Recording videos in slow motion
Relive high speed action bit by bit and add a touch of suspense to your videos.

Audio is not captured when you're in this mode.

1. On the Viewfinder screen, tap .

2. Under Video capture mode, tap Scene > Slow motion video.

3. Frame your subject on the Viewfinder screen.

4. Tap  to start recording.

5. To stop recording, tap .

After recording your slow motion video, you can change the playback speed of
selected sections when you edit the video in Gallery.

46 Camera
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Personalizing

Making HTC One max truly yours
Make HTC One max look and sound just the way you want it. Personalize it with a
different wallpaper and ringtone, and you can also choose notification sounds for
events such as incoming text, email, and calendar reminders.

Changing your wallpaper
Pick your favorite photo as your Home wallpaper. Choose from the available
wallpapers, or use any photo you've taken with the camera.

You can also use the HTC Get Started service to choose a photo from your computer
as your wallpaper.

1. Go to Settings, and then tap Personalize.

2. Tap Wallpaper.

3. Tap one of the following:

HTC wallpapers Choose a preset wallpaper, and then tap Preview.

Live wallpapers Choose a preset animated wallpaper, and then tap Preview.
If the animated wallpaper you chose can be customized, tap
Settings.

Computer
photos

Use the HTC Get Started service to choose a photo from
your computer and use it as a wallpaper on HTC One max.

Gallery Choose an existing photo and crop it.

4. Tap Done or Apply.
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Rearranging or removing widgets and icons on
your Home screen

Moving a widget or icon

You can easily move a widget or icon from one widget panel to another.

1. Press and hold the widget or icon with one finger.

2. With another finger, flick left or right to rotate the screen to another widget
panel. 

3. Release the widget or icon.

4. To move the widget or icon to another position on the panel, just press and hold
and then drag it.

Removing a widget or icon

1. Press and hold the widget or icon you want to remove, and then drag it to .

2. When the widget or icon turns red, lift your finger.

Arranging apps on the All Apps screen
Personalize the All Apps screen to your liking. You can rearrange the apps and change
the layout.

1. From the Feeds panel or any widget panel, tap .

2. Pull down and hold the screen until you see an icon bar. 
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Calling a phone number in a text message

1. Tap the phone number within the message.

2. Tap Call. 

To call the message sender, tap the received message, and then tap Call on the
options menu.

Calling a phone number in an email

1. Tap the phone number in the email body.

2. Tap Call.

Calling a phone number in a Calendar event

1. Open an event in Calendar.

2. On the Event details screen, tap the phone number.

3. Tap Call.

Making an emergency call
In some regions, you can make emergency calls from HTC One max even if you don’t
have a micro SIM card installed or your micro SIM card has been blocked.

If you don't have a network signal, you won't be able to make an emergency call.

1. Open the Phone app.

2. Dial the emergency number for your locale, and then tap Call.

If you've enabled but forgotten your lock password or lock pattern, you can still
make emergency calls by tapping Emergency call on the screen.

56 Phone calls
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Home dialing
When you're on a trip abroad, it's easy to dial friends and family from home.

Your home country code is automatically added when you call your contacts while
roaming. But when manually entering a phone number to call, you need to enter a plus
(+) sign and country code before the number.

Using a roaming service may incur additional charges. Check with your mobile
operator for rates before using a roaming service.

Changing the default country code for Home dialing

1. Go to Settings, and then tap Call.

2. Tap Home dialing settings.

3. Select a country, and then tap OK.

Turning off Home dialing

If you prefer to manually enter complete phone numbers to call while roaming, you
can turn off Home dialing.

1. Go to Settings, and then tap Call.

2. Under Other settings, clear the Home dialing option.
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Sending a group message
Group messaging makes it easy to send a message to multiple contacts all at once.
You can choose to send a group SMS or group MMS.

Group MMS may incur extra data fees.

1. Open the Messages app.

2. Tap .

3. Tap , and then select multiple recipients.

4. To send a group SMS, make sure that Send as individual messages is selected.
Clear this option to send your message as a group MMS.

Group
SMS

Your message will be sent to the recipients as a text message and
you will be charged by your mobile operator for each message sent.
Replies of your recipients are sorted separately.

Group
MMS

Similar to a group chat, sending a group MMS lets your recipients
join the conversation you've started.

HTC One max also organizes message replies in a single
conversation thread. If this is your first time to send a group MMS,
you may need to enter your mobile phone number.

5. Tap the box that says Add text, then enter your message.

6. Tap .

Top questions on group MMS

Why can't my recipients see or join the group MMS I sent to
them?

Check whether your recipients have enabled Group messaging on their mobile
devices. Some devices or mobile operators may not support this feature.

How do I receive or block group MMS?

In Message settings, tap Multimedia messages (MMS), and then turn Group
Messaging on or off.

64 Messages
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Resuming a draft message
Open a draft message right from the Messages screen, edit the message, and then tap

.

To see all draft messages in one place, tap  on the Messages screen, and then tap
Drafts.

Replying to a message

1. On the Messages screen, tap a contact (or phone number) to display the
exchange of messages with that contact.

2. Tap the box that says Add text, and then enter your message.

3. Tap .

Replying to a contact's other phone number

When a contact has multiple phone numbers stored on HTC One max, you can select
which phone number to reply to.

Keep in mind that your response will be sent to the phone number of the latest
message you’ve received from this contact.

1. On the Messages screen, tap a contact (or phone number) to display the
exchange of messages with that contact.

2. Tap  > Open contact. 

If you have recently received or sent a message to the contact, tap  and select
which phone number you want to reply to.

3. On the Details tab, tap  next to the phone number you want to reply to.
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4. Tap the box that says Add text, then enter your reply message.

5. Tap .

Why am I not receiving text messages from contacts who use
iPhone?

If you have just migrated your contacts from iPhone to HTC One max, your
contacts may still be texting you through iMessage® and not through SMS or
MMS.

To receive text messages from your contacts who are using iPhone, you must
unregister the phone number you used on your old iPhone from your Apple
support profile.

Or, if you still have your old iPhone, turn off the service in iMessage settings.

Saving a text message in the Tasks app
Save a text message in your Tasks list so you can remind yourself when to reply.

1. On the Messages screen, tap a contact (or phone number) to display the
exchange of messages with that contact.

2. Tap the message you want to save, and then tap Save as task.

3. Enter other details or change the task title.

4. Tap Save.

Forwarding a message

1. On the Messages screen, tap a contact (or phone number) to view the exchange
of messages with that contact.

2. Tap a message, and then tap Forward.

3. In the To field, fill in one or more recipients.

4. Tap .
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Copying a text message to your micro SIM
card

1. On the Messages screen, tap a contact (or phone number) to display the
exchange of messages with that contact.

2. Tap the message, and then tap Copy to SIM. A SIM card icon  is displayed.

Deleting messages and conversations
On the Messages screen, do any of the following:

Delete a
message

Open the conversation thread with a contact, tap the message,
and then tap Delete message.

To delete multiple messages within a conversation, tap  > Delete
messages > Delete by selection, and then select the messages to
delete.

Delete a
conversation

Press and hold a contact (or phone number), and then tap Delete.

To delete multiple conversations, on the Messages screen, tap  >
Delete threads, and then select the conversations to delete.

In the Messages settings, tap General > Delete old messages to auto delete old
messages.

How do I protect a message from being deleted?

You can lock a message so that it will not be deleted even if you delete the
other messages in the conversation.

1. On the Messages screen, tap a contact (or phone number) to display the
exchange of messages with that contact.

2. Tap the message that you want to lock.

3. Tap Lock message on the options menu. A lock icon  is displayed.
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Search and web browser

Searching HTC One max and the Web
You can search for information on HTC One max and on the Web. Start your search
by entering a keyword or by using Google Voice Search™.

Some apps, such as People or Mail, have their own search function, which you can
use to search only within those apps.

Performing searches on the Web and HTC One max

1. Open the Google app. Or swipe up from the  button. 

If you've already set up a Google account on HTC One max, you will be given the
option to sign in to Google Now™. See Getting instant information with Google Now
on page 71.

2. In the search box, enter what you want to search for. As you type, matching
items on HTC One max and suggestions from Google web search are shown.

To search for the information exclusively on HTC One max, swipe your finger up the
screen, and then tap Search phone.

3. If what you’re searching for is in the list of suggestions, tap the item to open it in
its compatible app.

Searching the Web with your voice

Use Google Voice Search to find information on the Web by speaking to
HTC One max.

1. Open the Google app. Or swipe up from the  button.

2. Tap , and then say what you want to search for. After speaking, matching
items from Google web search are shown.

3. If what you’re searching for is in the list, tap the item to open it in its compatible
app. Otherwise, tap  to search again.
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Setting browser options

Customize the web browser to suit your browsing style. Set display, privacy, and
security options when using the web browser.

From the browser screen, tap  > Settings.

Bookmarking a webpage
Add your favorite webpages as bookmarks so you can access them quickly.

Bookmark a webpage in a normal browser screen and not when you're browsing
incognito.

1. While viewing a webpage, tap  >  > Bookmarks.

2. On the Bookmark this page screen, you can edit the bookmark name, sync the
bookmark with an online account, or save the bookmark in a new category
folder.

3. Tap Done.

To view and open a bookmark, tap  > Bookmarks. Navigate to the bookmark you
want to open, and then tap it.

You can also add a bookmark directly to the Home screen. While viewing a
webpage, tap  >  > Home screen.
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Clearing your browsing history

1. While viewing a webpage, tap  > Settings > Privacy & security > Clear history.

2. Tap OK.

All webpage entries in the History and Most visited tabs are deleted.

If you want to delete a single webpage entry, go to the History or Most visited tab,
press and hold the webpage entry, and then tap Remove from history or Remove
from most visited.

Private browsing

You can use incognito tabs to browse the Web with more privacy. Browser cookies
are deleted and not shared when you close all incognito tabs. Pages you view in
incognito also won't appear in your browser history (except for files you've
downloaded).

From the browser screen, tap  > .
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Entertainment

Music

Listening to music

Enjoy your favorite songs on HTC One max using the Music app.

When you open the Music app for the first time, you'll be asked if you would like to
automatically download related content, such as album covers and artist photos, to
HTC One max.

1. Open the Music app.

2. Swipe to the different tabs to browse by category.

3. Tap a song to play.

4. Tap the onscreen icons to control music playback, repeat songs, and more.

Press and drag your finger across the
progress bar to jump to any part of the song.

Turn shuffle on or off. (Shuffle is off when
button is gray.)

Cycle through the repeat modes: repeat all
songs, repeat current song, and don’t repeat.

Play your music on a DLNA® compliant TV or
audio system, HTC Media Link HD, or stereo
Bluetooth device.

Minimize the Now playing screen to continue
browsing your music collection.

When you're listening to music and the screen display turns off, press POWER to
turn the screen back on and control the music playback directly on the Lock
screen.
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Trimming an MP3 ringtone

Use the Music app's ringtone trimmer if you want to set only a part of the song as
ringtone.

1. When you find the song that you want, tap  > Set as ringtone > Trim the
ringtone.

2. Drag the trim sliders  to the part where you want the ringtone to begin and
end. 

For a more precise trimming, tap the left or right arrow buttons. Time markers
indicate where you are on the song.

3. When you're done trimming, tap Set as.

4. Choose whether to set your trimmed song as your Phone ringtone or Contact
ringtone.

You can see your new ringtone in the phone settings. Go to Settings > Sound >
Ringtone.

Viewing song lyrics

Love a song so much that you want to sing along? HTC One max gives your music an
extra kick with song lyrics and cool music visualizations.

To save on data usage, connect to a Wi-Fi network when downloading lyrics. In
Music settings, select Wi-Fi only.

1. Open the Music app.

2. Browse to the song you want to play and tap it.

3. Swipe to the Visualizer tab to view the lyrics. Song lyrics appear onscreen if
content has been successfully downloaded. 

Want a different visual for your music? Tap  > Scene and select a scene. If you
want the scene to change for every song, select Random.

4. Tap the screen to display the lyrics in full screen.

5. To jump to another part of the song, tap the screen to make the progress bar
appear. Press and drag your finger across the progress bar, or press and hold

 or .

6. To scroll through the lyrics, swipe up or down on the screen.

Not all languages are supported.
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Looking up related music info

SoundHound can find info about the song you're listening to. You can look up the
lyrics, learn about the artist's tour dates, and more.

While a song is playing, tap  > Get info.

Finding music videos on YouTube

It's easy to find music videos of the song you’re listening to on YouTube®.

On the Now playing screen, tap  > Search > YouTube.

TV

Enjoying TV with HTC One max

The TV app makes HTC One max a key part of your entertainment experience. The TV
app lets you easily tune into your preferred shows, get reminded when your favorite
show is on, see what shows are coming up, and more.

Discover current and upcoming programs with the intelligent electronic program
guide (EPG) that learns your viewing habits and suggests shows you might like. The
TV app can also remember more than one EPG, so if you have more than one service
provider, you can get reminders for any of them.

EPG information is only available for some countries.

Setting up the TV app

Make sure that you have an Internet connection before you set up the EPG.

1. Open the TV app.

2. Tap Next.

3. Select your location, and then tap Next.

Depending on your location, you may be asked to enter your postal code or
select your region.

4. Choose your TV service provider, and then tap Next. 

Your cable or service provider may not be supported by the TV app.

5. Select the channels included in your cable package, and then tap Next.
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Change channels, adjust or
mute the volume, and more

Go to the Ch/Vol tab.

Enter channel numbers directly Go to the Number pad tab.

Switch between recently
watched channels

On the Number pad tab, tap . You can also
switch to a recently watched channel in the
Notifications panel.

Access the playback controls Go to the Ch/Vol tab.

To automatically turn on the display when you pick up HTC One max while using
the TV app, select the Auto Wake option in  > Settings.

Controlling your TV from the Notifications panel

Get a call while watching TV? You can easily use HTC One max to mute the TV and
more.

1. Slide open the Notifications panel.

2. Tap the controls to mute the TV, switch channels, and more.
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Sharing your media on DLNA devices

If you'll be using a DLNA compliant TV or audio system, refer to its documentation
on how to connect it to your home network.

1. Connect HTC One max to your home network via Wi-Fi.

2. Open the Gallery or Music app.

3. Locate the media stored on HTC One max that you want to share, and then tap
it.

4. Swipe up with three fingers to show the Media output screen.

5. Choose the device on your network where you want to play the media.

6. Once connected to the other device, tap the onscreen controls to control
playback, adjust the volume, and more.

For more information about DLNA, visit www.dlna.org.
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Storage

Types of storage
Want to know what types of storage you can use for your apps, data, and files?

HTC One max has these storage types:

Phone
storage

This storage combines both the internal storage, where apps, email, data,
and text messages are stored, and the file storage, where photos, videos,
and music files are kept.

If you are running out of phone storage, see Making more storage space
on page 91 for some tips on how to free up space.

Storage
card

Use a storage card for storing more files. You can also set apps such as
Camera to store directly to the card.

USB
storage

When you plug in an external USB storage device (such as a USB flash
drive or an SD card reader), you can view photos and videos stored on
the device right from Gallery and play songs stored on the device in
Music. You can also open PDFs and edit Office documents.

You need a special cable to connect HTC One max and a USB storage
device. HTC One max supports USB storage devices (except portable
hard drives) up to 64 GB.

Copying files to or from HTC One max
You can copy your music, photos, and other files to HTC One max.

Save and close your files before copying them from your computer to
HTC One max, or vice versa.

1. Connect HTC One max to the computer using the supplied USB cable. You'll see
options for viewing or importing files on the computer screen.

2. Choose to view files.

3. Copy the files from your computer to HTC One max, or vice versa.

4. After copying the files, disconnect HTC One max from the computer.
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4. Enter the lock screen PIN or password, and tap Next.

5. Tap Encrypt.

Encryption starts and the progress is displayed. The storage card will be unavailable
during encryption.

You can stop encrypting new files by clearing the File level SD card encryption
option. Previously encrypted files will remain encrypted. To access these files, you
must enable File level SD card encryption again.
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Editing a contact’s information

Social network contacts cannot be edited.

1. On the People tab, press and hold the contact, and then tap Edit contact.

2. Enter the new information.

3. Tap Save.

Getting in touch with a contact

1. Open the People app.

2. Tap a contact's photo (not the name), and then choose how you want to get in
touch with that contact. 

For more ways of getting in touch with your contact, tap an icon below the contact
photo.

Importing or copying contacts

Importing contacts from your micro SIM card

1. On the People tab, tap  > Manage contacts.

2. Tap Import/Export contacts > Import from SIM card.

3. If you have a Google or Exchange ActiveSync account, tap the type for the
imported contacts.
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4. Select the contacts you want to import.

5. Tap Save.

Importing a contact from an Exchange ActiveSync account

1. On the People tab, enter the contact's name or email address in the search box.

2. Tap Search contacts in your Company Directory.

3. Tap the name of the contact you want copied to HTC One max.

4. Tap  to import the contact.

Copying contacts from one account to another

1. On the People tab, tap  > Manage contacts.

2. Tap Copy contacts, and then choose a contact type or online account to copy
from. 

Contacts from your social network accounts may not be copied.

3. Select a contact type or account you want to save to.

Merging contact information
Avoid duplicate entries by merging contact information from different sources, such
as your social network accounts, into one contact.

Accepting contact link suggestions

When HTC One max finds contacts that can be merged, you’ll see a link notification
when you open the People app.

1. On the People tab, tap the Link suggestion notification when available. You'll see
a list of suggested contacts to merge.

2. Choose the contacts you want to merge.

If you don't want to receive contact link suggestions, on the People tab, tap  >
Settings. Clear the Suggest contact link option.
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Saving an email message in the Tasks app

Save an email message in your Tasks list so you can remind yourself when to reply.

1. In an email account inbox, press and hold the email message, and then tap Save
as task.

2. Enter the task details, and then tap Save.

Managing email messages

The Mail app provides easy ways to sort, move, or delete your email messages.

Sorting email messages

Customize how you sort your email messages.

In an email account inbox, tap  > Sort, and select from the sorting options.

To quickly scroll through the message list based on the sorting option you've
selected, press and hold two fingers on any email message, and then drag upward
or downward.

Moving email messages to another folder

1. Switch to the email account you want to use.

2. Select the email messages you want to move. 

To select all, select one email message first, and then tap  > Select all.

3. Tap Move to, and then select a folder.

Deleting email messages

1. Switch to the email account you want to use.

2. Select the email messages you want to delete. 

To select all, select one email message first, and then tap  > Select all.

3. Tap Delete.

Searching email messages

1. Tap .

2. If you want to refine or filter your search, tap , check the search options, and
then tap OK. For example, you can focus the search on a part of an email or
filter email messages that have attachments or tagged as high priority.
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3. In the search box, enter the words you want to search for.

4. Tap a result to open the email message.

Searching for emails from a contact

Do you remember the sender, but can't find a particular email from him or her?

1. Switch to the email account you want to use.

2. Press and hold an email message from a contact.

3. Tap Search the mail from the sender. A list of email messages from that contact
appears.

Working with Exchange ActiveSync email

Enjoy the powerful email features of Microsoft Exchange ActiveSync right on
HTC One max. Flag important email messages, set your out of the office reply, or send
invites to your next team meeting while you're on the go.

Flagging an email

1. Switch to your Exchange ActiveSync account.

2. While viewing the inbox, tap the flag icon that appears beside an email message
or conversation. 

To flag an email message inside a conversation, tap  to expand the conversation,
and then tap the flag icon of the email message.

Setting your Out of the office status

1. Switch to your Exchange ActiveSync account.

2. Tap  > Out of the office.

3. Tap your current office status, and then select Out of the office.

4. Set the dates and times.

5. Enter the auto-reply message.

6. If you want a different auto-reply message for recipients outside your
organization, tap the Send replies to external senders option, and then enter the
auto-reply message in the box.

7. Tap Save.

Sending a meeting request

1. Switch to your Exchange ActiveSync account.

2. Tap  > New meeting invitation.

3. Enter the meeting details.

4. Tap Save. Or tap Send if you've invited people to the meeting.
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Adding an email account

Set up additional email accounts such as another Microsoft Exchange ActiveSync
account or an account from a Web-based email service or email provider.

If you're adding a Microsoft Exchange ActiveSync or a POP3/IMAP email account,
ask your network administrator or email service provider for additional email
settings that you may need.

1. Open the Mail app.

2. Tap  > Add account.

3. Select an email account type from the list of email providers. Otherwise, tap
Other (POP3/IMAP).

4. Enter the email address and password for your email account, and then tap
Next. 

Some email accounts allow you to set the sync schedule. By default, HTC One max
uses Smart Sync to save battery power. See What is Smart Sync? on page 108.

5. Enter a name for your email account, and then tap Finish setup.

What is Smart Sync?

Smart Sync automatically extends the sync time the longer the Mail app is inactive.
Set your email account to Smart Sync when you don't need to check new email
messages frequently. Smart Sync helps save battery power.

If you want to receive email messages as they arrive, select another peak and off-peak
sync schedule in the email account's Sync, Send & Receive settings.
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Checking the details of a location

1. Open the Maps app.

2. Press and hold a location on the map. A place marker opens and the location's
info sheet appears at the bottom of the screen.

3. Tap the place marker or the info sheet to call, get directions, view the place in
Street View, and more.

Exploring places and activities near you

Google Maps lets you find places of interest where you can dine, sleep, shop, and
more.

This feature may not be available for certain countries and locales.

1. Open the Maps app.

2. Tap  to show your current location.

3. Tap the search box and then press  to hide the keyboard.

4. Tap the Explore card to open the Explore screen.

5. Tap an activity, and then tap a place of interest from the list. The place is
displayed on the map.

6. Tap the info sheet to check the address, get directions, see the location in Street
View (if available), and more. Scroll down the screen to view more information. 

To find another place or activity, press  twice to return to the Explore screen.

Getting directions

Get detailed directions to your destination. Google Maps provides travel directions by
car, public transit, bike, or foot.

1. Open the Maps app.

2. Tap .

3. Choose how you want to get to your destination.

4. Use your current location as starting point, or tap My location to enter your
starting point or select a location from your search history.

5. Tap Choose destination, and then enter or select your destination. 

If you're taking public transit, tap  to set the date and time of travel, or tap
Options to set your route preferences.

112 Travel and maps

Only 
for c

ertif
ica

tio
n 

 
Only 

for c
ertif

ica
tio

n 

 
Only 

for c
ertif

ica
tio

n



























http://www.zoodles.com



































































	Unboxing
	HTC One max
	Front panel
	Back panel

	Back cover
	Removing the back cover
	Replacing the back cover

	micro SIM card
	Inserting the micro SIM card
	Removing the micro SIM card

	Storage card
	Inserting the storage card
	Unmounting the storage card
	Removing the storage card

	Charging the battery
	Switching the power on or off
	Switching the power on
	Switching the power off

	Want some quick guidance on your phone?
	Exploring HTC One max
	Searching Tips & Help


	Setting up your phone
	Setting up your new phone for the first time
	Transferring content from an Android phone
	Transferring contacts from your old phone through Bluetooth
	Getting contacts and other content into HTC One max
	Transferring photos, videos, and music between your phone and computer
	Getting to know your settings
	About the Fingerprint sensor
	Adding a fingerprint
	Adding, removing, or editing fingerprints
	Scrolling with the fingerprint sensor

	Updating your phone's software
	Installing a software update
	Installing an application update
	Enabling automatic updates
	Checking for updates manually


	Your first week with your new phone
	Basics
	Touch gestures
	Can't use multi-finger gestures in your apps?

	Motion gestures
	Sleep mode
	Switching to Sleep mode
	Waking up from Sleep mode

	Unlocking the screen
	Opening an app
	Opening an app or folder from the lock screen

	Switching between recently opened apps
	Refreshing content
	Using Quick Settings
	Customizing Quick Settings

	Miss having a Menu button?
	Capturing your phone's screen

	Notifications
	Notification LED
	Notifications panel

	Working with text
	Selecting, copying, and pasting text
	Sharing text

	The HTC Sense keyboard
	Entering text
	Selecting a keyboard layout
	Choosing and switching between keyboard languages

	Entering text with word prediction
	Setting a second language for word prediction
	Adding words and phrases to the word prediction dictionary
	Editing or deleting words and phrases in the word prediction dictionary

	Using the Trace keyboard
	Entering text by speaking

	Battery
	Checking battery usage
	Displaying the battery percentage

	Checking battery history
	Getting the battery to last longer
	Using power saver mode


	Camera
	Camera basics
	Zooming
	Switching between the front and main camera
	Choosing an effect
	Setting the video resolution
	Choosing a flash mode

	Taking a photo
	Recording video
	Taking a photo while recording a video (VideoPic)

	Taking continuous camera shots
	Camera scenes
	Improving portrait shots
	Taking a self portrait
	Taking HTC Zoe photos
	What is HTC Zoe?
	Taking a panoramic photo
	Using HDR
	Recording videos in slow motion

	Personalizing
	Making HTC One max truly yours
	Changing your wallpaper
	Personalizing the launch bar
	Adding a widget to your Home screen
	Changing the settings of a widget
	Resizing a widget

	Adding apps and other shortcuts on your Home screen
	Rearranging or removing widgets and icons on your Home screen
	Moving a widget or icon
	Removing a widget or icon

	Arranging apps on the All Apps screen
	Grouping apps into a folder
	Renaming a folder
	Removing items from a folder

	Hiding or unhiding apps
	Adding, removing, or arranging widget panels
	Changing your main Home screen
	Changing the sounds for your ringtone, notifications, and alarm
	Rearranging application tabs

	Phone calls
	Making a call with Smart dial
	Changing the Phone dialer layout

	Dialing an extension number
	Returning a missed call
	Using Speed dial
	Assigning a speed dial key

	Calling a phone number in a text message
	Calling a phone number in an email
	Calling a phone number in a Calendar event
	Making an emergency call
	Receiving calls
	Answering or rejecting a call
	Muting the ringing sound without rejecting the call
	Look who's calling
	Viewing a task reminder while on a call

	What can I do during a call?
	Putting a call on hold
	Switching between calls
	Turning the speakerphone on or off during a call
	Muting the microphone during a call
	Ending a call

	Setting up a conference call
	Checking calls in the Call History
	Adding a new phone number to your contacts from Call History
	Clearing the Call History list
	Blocking a caller

	Changing ringtone settings
	Switching between silent, vibrate, and normal modes
	Lowering the ring volume automatically
	Making HTC One max ring louder in your pocket or bag

	Home dialing
	Changing the default country code for Home dialing
	Turning off Home dialing


	Messages
	Sending a text message (SMS)
	Sending a multimedia message (MMS)
	Creating a slideshow
	Can't find your contacts' email addresses in Messages?

	Sending a group message
	Top questions on group MMS

	Resuming a draft message
	Replying to a message
	Replying to a contact's other phone number
	Why am I not receiving text messages from contacts who use iPhone?

	Saving a text message in the Tasks app
	Forwarding a message
	Viewing and saving an attachment from a multimedia message
	Moving messages to the secure box
	Blocking unwanted messages
	WAP push messages
	Opening and reading a new WAP push message
	Viewing all your WAP push messages

	Copying a text message to your micro SIM card
	Deleting messages and conversations
	How do I protect a message from being deleted?


	Search and web browser
	Searching HTC One max and the Web
	Performing searches on the Web and HTC One max
	Searching the Web with your voice
	Setting search options

	Getting instant information with Google Now
	Setting up Google Now
	Changing card settings
	Dismissing and hiding cards

	Refreshing Google Now
	Turning off Google Now

	Browsing the Web
	Maximizing your browsing space
	Using browser tabs
	Saving web content for later
	Setting browser options

	Bookmarking a webpage
	Not seeing your bookmark?
	Syncing your bookmarks with Google Chrome

	Using your browsing history
	Clearing your browsing history
	Private browsing


	Entertainment
	Music
	Listening to music
	Creating and working with playlists
	Playing the songs in a playlist
	Deleting playlists

	Adding a song to the queue
	Updating album covers and artist photos
	Setting a song as a ringtone
	Trimming an MP3 ringtone

	Viewing song lyrics
	Looking up related music info
	Finding music videos on YouTube

	TV
	Enjoying TV with HTC One max
	Setting up the TV app
	Using the EPG
	Adding another EPG
	Editing, renaming, or removing a Room
	Scheduling TV programs
	Watching on demand videos

	Setting up your remote control
	Customizing the remote control buttons

	Controlling your TV with HTC One max
	Controlling your TV from the Notifications panel


	Wireless media
	Connecting to your home entertainment system
	About HTC Media Link HD
	Sharing your media on DLNA devices


	Storage
	Types of storage
	Copying files to or from HTC One max
	Making more storage space
	Encrypting data on HTC One max
	Phone storage encryption
	Storage card encryption


	People
	Your contacts list
	Filtering your contacts list
	Finding people

	Setting up your profile
	Adding a new contact
	How do I add an extension number to a contact number?

	Editing a contact’s information
	Getting in touch with a contact
	Importing or copying contacts
	Importing contacts from your micro SIM card
	Importing a contact from an Exchange ActiveSync account
	Copying contacts from one account to another

	Merging contact information
	Accepting contact link suggestions
	Manually merging contact information
	Breaking the link

	Sending contact information
	Sending multiple contact cards

	Contact groups
	Creating a group
	Sending a message or email to a group
	Editing a group
	Managing your contact groups


	Email
	Gmail
	Viewing your Gmail Inbox
	Sending an email message in Gmail
	Replying to or forwarding email messages in Gmail

	Mail
	Checking your mail
	Organizing your inbox

	Sending an email message
	Resuming a draft email message

	Reading and replying to an email message
	Saving an image in an email message
	Saving an email message in the Tasks app

	Managing email messages
	Sorting email messages
	Moving email messages to another folder
	Deleting email messages

	Searching email messages
	Searching for emails from a contact

	Working with Exchange ActiveSync email
	Flagging an email
	Setting your Out of the office status
	Sending a meeting request

	Adding an email account
	What is Smart Sync?


	Travel and maps
	Location settings
	Turning location services on or off

	Google Maps
	About Google Maps
	Getting around maps
	Searching for a location
	Finding services near you
	Checking the details of a location

	Exploring places and activities near you
	Getting directions

	HTC Car
	On the road with HTC Car
	Using voice commands in HTC Car
	Playing music in HTC Car
	Listening to Internet radio with TuneIn
	Finding your way with HTC Car
	Exploring what's around you
	Finding places in HTC Car

	Staying connected to your contacts
	Handling incoming calls in HTC Car
	Making phone calls in HTC Car

	Customizing HTC Car


	Google Play and other apps
	Getting apps
	Getting apps from Google Play
	Finding and installing an app
	Restoring apps from Google Play

	Downloading apps from the web
	Uninstalling an app

	Essential apps
	Using the Clock
	Setting the date and time manually
	Setting an alarm

	Checking Weather
	Viewing the Calendar
	Month view
	Day and agenda views
	Week view

	Scheduling or editing an event
	Checking your schedule for an event

	Choosing which calendars to show
	Why aren’t my calendar events showing up?

	Sharing an event
	Accepting or declining a meeting invitation
	Dismissing or snoozing event reminders

	Fun apps
	Watching videos on YouTube
	Preloading videos
	Clearing the search history

	Listening to FM Radio
	Switching to Kid Mode
	How can I allow my child to access an app in Kid Mode?
	Closing Kid Mode


	Productivity apps
	Keeping track of your tasks
	Creating a task
	Managing tasks
	Managing task lists

	Recording voice clips


	Internet connections
	Data connection
	Turning the data connection on or off
	Adding a new access point

	Managing your data usage
	Turning data roaming on or off
	Keeping track of your data usage
	Viewing the data usage of apps

	Wi-Fi
	Turning Wi-Fi on and connecting to a wireless network
	Preventing notifications from unsecured Wi-Fi networks
	Connecting to a Wi-Fi network via WPS
	Disconnecting from the current wireless network
	Connecting to a different Wi-Fi network
	Logging into a public Wi-Fi network automatically (WISPr)

	Connecting to a virtual private network (VPN)
	Adding a VPN connection
	Connecting to a VPN
	Disconnecting from a VPN

	Using HTC One max as a wireless router
	Sharing your phone's Internet connection by USB tethering
	Connecting to the Internet through a computer
	Wi-Fi printing
	Printing a photo
	Adding a printer


	Wireless sharing
	Connecting a Bluetooth headset
	Reconnecting a Bluetooth headset

	Unpairing from a Bluetooth device
	Where sent information is saved
	Receiving files using Bluetooth
	Sharing content with NFC
	Turning NFC on or off
	Beaming content


	Settings and security
	Checking your phone's HTC Sense version
	Turning Airplane mode on or off
	Turning Do not disturb mode on and off
	Allowing incoming calls to bypass Do not disturb mode

	Turning automatic screen rotation off
	Screen not rotating?

	Adjusting the time before the screen turns off
	Adjusting the screen brightness
	Touch sounds and vibration
	Turning touch sounds and vibration on and off
	Turning off keyboard sounds and vibration

	Changing the display language
	Accessibility settings
	Magnifying your phone's screen
	Turning Magnification gestures on or off
	Using Magnification gestures

	Working with certificates
	Installing a digital certificate

	Protecting your SIM card with a PIN
	Restoring a SIM card that has been locked out

	Showing or hiding notifications on the lock screen
	Protecting HTC One max with a screen lock
	Forgot your screen lock pattern?

	Securing HTC One max with face unlock
	Bypassing the lock screen

	Trademarks and copyrights
	Index



