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Copyright
This USB EDGE Modem Installation Guide is copyright by
Solomon Tech. Corp. with all rights reserved. No part of this
document maybe reproduced in any form without the prior
written approval of Solomon Tech. Corp.

Disclaimer
The information in this document is accurate at time of release.
However, as Solomon Tech. Corp. is committed to continued
research and development activities, these specifications may
change from time to time. Contact your local representative
should you require clarification on information contained in this
document or to request of copy of the latest version of this
document.
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Be aware of aviation safety
Please do not use this device on the civilian
airplanes, the aviation instruments on board maybe
interfered by the RF power leads to failure.

Be aware of your surroundings
Please do not use this device when your are close to
gas stations, fuels silos, chemical factories, or any
explosive materials.

Be aware of traffic safety
Please do not use this device when you are driving a
vehicle.

Be aware of the RF power.
Keep your body at least 2 inches (5 cm) away from
the antenna when in use.

Be aware of the medical device.
The transmitted RF power might interfere some of the
medical devices such as a heart pacer, please do not
use this device in hospitals.
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Warnings

The device is a delicate instrument, please handle with care, it is
prohibited to fall on the ground or bent to avoid damage to the
device.

There are no parts to be maintained by the user, if
the device seemed to be not functioning, please have
it serviced by the qualified technician at the qualified
service  center. To avoid damage to the device,
please do not take this device apart by yourself; the
warranty is void once the seal is broken.

Do not let children play with this device.

When the device is not in use, please unplugged
from the notebook PC and keep it at a cold dry place.

Do not take the antenna off the device to avoid poor reception.

Do not touch the antenna when in use to avoid poor reception.

The device is not waterproof, please do not use it
in rain or damp surroundings.
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Cautions when in use

The device might suffer interference and cause poor
reception when it close to a massive metal structure such as a
metal furniture or inside of a steel structure of a building.

To avoid RF interference, try not to use the device when it is
close to a microwave oven ora TV,

Please do not use the device when it has passed through
dramatic temperature variations, the moisture inside the
device may cause short circuits once powered on.Please wait
until the moisture dries out before power on.

The device is powered by the USB port from the computer,
to avoid poor communication quality please do not power on
the device when the computer is in low battery.

It is always a nice tip to cut your large file into small packets
for transmission.

SAR related issues

This device is not a cellular phone. However, please use it
accordingly to the instructions.
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[ Package contents.
Please check below itemsin the package, if there is any shortage
or damage, please contact your local representative immediately.

ma.Extend_eL%
SEGM-520 EDGE Modem
Items Quantity
SEGM-520 EDGE Modem 1
USB Extender Cord 1
Installation CD 1
Easy Installation Guide 1

SOLOMON (07,
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System requirements
Please make sure your computer's hardware and software meet

the following requirements, please refer to your computer's users
manual or contact your local representative for more
information.

Software & hardware requirements
B Avalid SIM card (EDGE service is granted)
® An USB port or a PCMCIA to USB converter card is

available.
¥ BMm compatible Pentium Il 400 MHz (or above) notebook

or
PC with a minimum of 64 MB RAM

Network system requirements
Please make sure your local GSM network provides EDGE
service and please apply the EDGE service from network.

— SOLOMON 08!
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[ Insert SIM card

Insert SIM card into SIM card compartment with the chamfered
corner to click into the housing.

O_ =

Chamfered corner

Note:

1. Please make sure the chamfered corner on SIM card
matches with the latch on the housing.
2. If SIM card is inserted into the housing with incorrectly

direction, the SIM card won't be able to click into the
chamfered latch.

& SOLOMON 09
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@ Remove SIM card

Gently pressing the chamfered latch on the housing, SIM
card will be ejected from the housing automatically.

Gently pressing the
chamfered latch

SIM card will be ejected




- . Install EDGE modem on PC
]

[ Please follow the following procedures to install

driver software.

m USBEDGE Installation Wizard will automatically
determine the type of operating system on your computer and
choose the proper driver for the EDEG modem.

m When the software installation is completed, plug EDGE
modem into USB port on your computer; the operation
system will automatically identify EDGE modem.

Note: Do not plug the EDGE modem into computer
prior to the software installation.

. Put installation disc into the CDROM on your computer.
2. USB EDGE Installation Wizard shows up on the screen
automatically.

(BN
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[ ] . EDGE modem Installation on PC
]

[ Software Installation
Install the EDGE modem driver software

1. Click on "Driver Installation".

#° Autorund

2. Install the software window. Click on left button.
1.Driver Installation [y
2.Users Manual
3.About Solomon
4 Exit
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3. "Driver Installation".

Welcome to the InstallShield Wizard for USB
EDGE Modem

The InstallShield® \Wizard will install USE EDGE Modern
onh your computer. To continue, click MNewt,

it B(I Mext >\I Cancel |
N B

T S—

4. InstallShield Wizard is activated.

luse EDGE Modem x|

Ready to Install the Program

The wizard iz ready to begin inztallation.

Click Install ta begin the installation

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

IrstallShield

< E\(I Insh‘ Cancel

N, i
e~ ————
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5."USB EDGE Modem —InstallShield Wizard"

| USB EDGE Modem - Installshield Wizard

Setup Status m

USE EDGE Modem iz configuring your new software installation.

Inztalling

C:MProgram FileshUSE EDGE ModemEDGE Ut exe

Irstall5 hield

Cancel

6."InstallShield Wizard Complete” shows up, then click on
"Finish".

USE EDGE Modem - InstallShield Wizard

InstallS hield Wizard Complete

The InstallShield Wizard has successfully installed USE EDGE
Modem. Click Finish to exit the wizard.

< Back Cancel I

soLomon |4
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7. You may find an "EDGE Manager" icon on desktop.

=y = wosme

[ Users Manual

#° Autorunl
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1." shows up users manual"

mm @ Users Manual

SEGM-520
USB EDGE Modem

S SOLOMON 16
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[ About Solomon

£2 Amtoriml

1. The browser will connect you to the Solomon WEB site
(www.solomon.com.tw) if you are connected to Internet.

A Welcome 1o SOLOMON Group - Micsoadt Insernet Explores - |
SXH WBHD B0 XAFL IAD NEW ?
Qex- Q- HEAG Pre Jroonz & 35 B-[)3

1L 00 | ) Mg Mererw salenon com belpriopindan hand

~ EeE == " g

Welcame fo 5L OMUON Groug!

Tt

Costaet

ERER
Wireless Product
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|
[0 Exit

1. Click on "Exit" to complete the installation

-~
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EDGE modem installation

1. Plug the EDGE modem into the USB port on your notebook
or PC.

2. The "Found New Hardware Wizard" will appear on the screen,
then click "Next".

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
“windows will search for current and updated software by

lasking an wour somputer, on the hardware installation CD. or an
the Windows Update Wweb site [with your permission).

Bead our privacy policy

Can wWindows connect towindows Update to search for
software?

% “Yes, this time only
7 es, now and every time | connect a device
7 Mo, not this tirme

Clck Nert o continue. e
<B€< [ e | )Cancel |
N A
T m——

3. "Install the software automatically" then click "Next".

lFound New Hardware Wizard

This wizard helps pou install software for:

Solomon EDGE Modem

{*}_If your hardware came with an installation CD
352 or floppy disk. insert it now.

“what do pou want the wizard to do?

% Install the software automatically [Recommended)
7 Install from a list or specific location [Advanced)

Cick Newt o continue. o
< Bé [ rews ] ) Cancel |
N s

AR,
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4. Solomon EDGE modem is found, click "Continue Anyway".

Found New Hardware Wizard

Please wait while the wizard installs the software. M

Hardware Installation

The zoftware pou are installing for this hardware:

Solomen EDGE Modem

'
@ Saolamon EDI A

has not passed Windows Logo testing to verify its compatibility
with Windows XP. [Tell me why this testing is importart. |

. Continuing your i ion of this soff may impair
J or d ilize the comrect 1on of your system
L either immediately or in the future. Microsoft strongly

recommends that you stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

——
( Continue Angway FTUPIns_laHathI
Zz
 —

pe=s
5. Software for the Solomon EDGE modem is now installing.

Found New Hardware Wizard

Please wait while the wizard installs the software.

@ Solomon EDGE Maodem

ushser sys
To CANWINDOW S system32ADRIVERS

< Back | et > | Cance! |

SOLOMON .
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6. Click "Finish" to finish installation.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

@ Solomon EDGE Modem

Click Firigh to close the wizard

e

< B\é I Finizh I \ Carcel
S B
TheS—
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M Setup EDGE modem
1. Double click on the "EDGE Manager" icon on your desktop
( EDGE modem is already plugged into the USB port on
your computer) to start the connection settings.

] L = e

2." EDGE Utility " will show up.

¥

| coor ot

EEEREEG
Naw Delste  Serting | Diang | 0 | Eebet  Bedaet | Ll
hl-‘:-‘.
e
EETITTTE—— =
Solomen EDGE Modem
il @ GPAS Automatic
Rmaddy l_l_l_ F
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3. Pull down the Connection menu bar and choose "make a new
connection" to establish the connection settings.

J-

 LETED R

Gee ]
Crests & Paw connedt prof. I ey
4. Enter a new connection name as you wish, then click
"Next".
e —— %
| Cannection name.
o =
"
=i Selected EDGE Device:
Ciouniry oo region [t -
Serece Provdes - [<Othes: =] | Change |
7N\
[ il j+ BT tima CI|ER Coent | m
\_/ a4
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5.Click the right side "Change" options
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6. "TCP/IP"&"DNS" options will appear, you can enter the
network's IP & DNS address or leave it blank to use the
Server assigned address; then click "Finish".

m_r_q
N

@

7. Searching Network Availability.

L5 EDGE Wrkity

Chunghwa Telecom
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[ EDGE modem Usage
1. Double click on the "EDGE Manager" on your desktop
to initjiate the EDGE connection.

Biven| L

2. Double click on the connection in the "EDGE Utility" window
to start dialing.

Ciwnghwa i |
|
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|
3. EDGE Utility start performing dialing to the network.

(Y

4, Once the connection is established, the modem connection
will appear in the message.
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™ sSend and Receive SMS
# 1. Click "Message" icon and the SMS functions will be initiated.
=5 T=TE )

[

| eooE uay | [EETEETY
: 5 | e £ 8
o= | B | = e B
" | ew | Delets | Raply  Foward | Debvery  Send  Recene
g = ) 2 o Fodders. | D | Retmiems | Conteris Diate ©
it w o owrowes e o]
= =

2
Rucaner 0967 103755
Date - 0612711 02.23 63

CTO

9

® Fblders including: SIM card folders and Local folders;.SI.M.cérd
folders indicate the contents stored on the SIM card and the Local

folders indicate the contents stored on the local PC.
.
A. SOLOMON
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™ New SMS

1 1. Click on "New" in the toolbox or right mouse click on the
empty folder content select "New", the Message Editor
window will pop out.

labex
Db
Zeat b f
labox f  Contemt 160/ 460 (Tomd 0247}
Eratbcns
Zeat bactf
O of
Tonch cucf
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m 2. Click "Recipient” on the Message Editor window to select
recipient from the phonebook or type in the recipient's

phone number, you may choose multiple recipients for the
SMS service.

aay

@ When finishing the SMS editing,
click "Send" to send out
message, if you want to send
this message some other
time, choose "Save"; the
message will be stored in the
"Drafts" folder.

] }
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= 3. Send SMS progress window: Shows the progress of the

SMS being sent to the network, a backup will be stored
in the "Sent backup” folder under the Local folders.
BT T g

| Condress | Dot

Toanmsraion massags 10 secerve 11/ 1]

Raceiver - 0587 103755
Date | 200612411 0223 59

[Testil

Raady I & «

H Rt DH3381IG265
= Oute  EALTI2IET

Sent backup window

S SOLOMoN 51
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H Receive SMS

I 1. Click "Receive" in the toolbox or the right button on mouse.
Then click the empty folder content, select "Receive", then it
iII start receiving SMS from the EDGE modem to PC.

L BDOE Hiliey

i

m 2. There are two modes for to receiving the SMS from the
EDGE modem to the PC.
(1 Preview Mode: Messages are resided on SIM card.
(2 Post Mode: Messages will be moved from SIM card to the
Inbox" folder under the Local folders.

= =) @

4 SOLOMON 32
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o Duplicate or move the received SMS

I 1. If you right click on any of the received SMS, you can copy or
move SMS to the Local PC.

Sander  BEESIXHIENS
Dils | 2006/12/73 12 08 54

e e bl car @

m 2. The selected SMS will get copied or moved to the “Inbox
folder under the Local folders.

Sengar | SREEIINGEES
Dot - 2008/1 2073 120854

ST

e @

%4 SOLOMON 33|
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" Delete SMS

I 1. Select the SMS you wished to delete then click on "Delete" in
the toolbox to delete it or click on the right button on mouse
and select "Delete".

oy
o BESEE SRR S
Cot Wee | Eelw | Bl Rt | ey
ZTM vad dibbers [ | Semlar Dk
- L e
..... - Ly e
: o bty 1
o = i sl bl
m e}
Pemboud Outic @
o Sty (1
Do 0
@ Trhsm @)
Swsdee | SEOETTINGIS
Em Date 0062731708 64
’Tzs-nu.
cur -

M 2. The deleted SMS will be moved to the "Trash can" folder under
the Local folders.

Focanes - H0SIIIEI6E
Date : 2006N223,1208 54
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™ Delete SMS permanently

m 1. Select the SMS you want to delete permanently in the
"Trash can" folder, then click on "Delete" in the toolbox to
delete it permanently or right mouse click to select

Recowsr | SEEEOTEIGNS
Date | 0061X3,120854

CAP ]

-
e [
=il 0
LS o Talex 0
Hemse e
13| B Local fsders
et Tado 0
N lera futleze.
Dot by (1)
o e dlee B
(] Tndiom 0} 2
— < i ;Ei D =
@
hout
] Flecowr : ARESNIIE65
B Date : MOEN203 120854
‘Tﬁsmu
CiF @
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u Reply an SMS

m 1. Select the SMS you want to reply then click on "Reply™ in
the toolbox or click the right button on mouse and select

[Ragiy smomp

: CaF [*]
m 2. Click "Send" to send out the message after finishing
SMS edition.

L EINEE Wity

[[mier_| [T I
: Date EEALTAITIETT

Conmans:

Masage

B/160 (Bl § W)

TN

(;\ | et |
~—
car °
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™ Forward an SMS
m 1. Select the SMS you want to forward then click

"Forward" in the toolbox or click the right button on the mouse

and select "Forward".

‘IESTIIII

m 2. Select "Recipient" and finish the SMS edition, then
click "Send" to send out the message.

L]
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[ Please click the "Phonebook™ icon. Names and phone numbers
inside EDGE modem and SIM card will be displayed.

cEE

SIM card = [27100] EDGE modem : [0/ 250)
= A ]

I Phonebook user interface contains: Toolbox, Phonebook,
Used SIM card memory space, used EDGE modem memory
space and Connection indicator.

SIM card : [2 /100 EDOE modem : [0 7 250
N ————

car ]

e soLomon |38
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I Toolbar includes below icons: New, Modify, Delete, Export,
Import, Upload and download.
Lj

L@ g Ea ‘% Dawerl...

ew Modify  Delste Export Import

H%
Tpload

Add a New Contact
m Add a new contact: Please enter name, phone number, and
choose to store in the EDGE modem or SIM card.

Edit phonebook g'
Memory : {v 3IM " EDGE modem
Cancel
Wame : ]| ;ﬂme‘!
Phone No ]
TPosition ; ﬁ

Phonebook edition
B Select a contact data need to be modified and click “Edit”.

Then you can modify the name and phone number.

Edit phonebook &|
Memory : i 3IM " EDGE modem
Cancel 1
Wame ]XXK =
Phane No ]123456?|
Posttion : 2 - i
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Upload
m Users can upload modified contact data to EDGE
modem or SIM card.

tead phone book

Eeading phone book. ..

Download
m Users can download phonebook from the EDGE modem or
SIM card into the PC.

Write phone book

Writting phone book. ..

soLomon (40
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Speed editing

m All above features can also be executed by clicking the
right button of the mouse and select menu.

% sotomon [
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[ Setting
1. Please click "Setting" icon.

ol Ak Dl
- R 7
> | 2

bl G W

g Chreghms

O

@

About

Chungh 23

¥ ]

® General: Users can choose English, Traditional
Chinese ,Simplified Chinese, and Portuguese.

&% EDGE Orility - Setling

Greneral | Message | PIN Code |

Lamgsuage
’7 nglizh

— Aubo yndndmdzes

I Auto mindmdzes on taskbar after connected.

& SOLOMON 12
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® Message: Users can choose from Preview mode and Post mode.

EE% EDGE Uitility - Setling

Ctenersl Mesmge | FIN Code |

— Receive Mode —

i+ Preview Mode: The messages axe vesided om the S10 coxd §

— Post Mode: The messages will be moved from the S1kd caxd
to the "Inbox" folder wnder the Local folders.

— A nta Deliverr

I~ Each El j

513 | Comcel |

® Pin code: Please enable the PIN code request before using the
security service. Users must enter the original default PIN code
or the modified PIN code. Please notice SIM card will get
locked if you entered the incorrect PIN code three times.

45 EDGE Utility - Setting X

Gonerl | Mesmes [PINCEHE

~PIN Code

[~ PIN code request
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2. Change PIN code: PIN code in SIM card can be modified.

Please enter the old PIN code twice, then entering the new
PIN to complete the process. Please notice after entering
incorrect PIN code three times, the SIM card will be locked
( PUK code is required to unlock it).Please enable the PIN
code request before modifying the PIN code.

| #52 EDGE Utility - Sciting.

Genersl | Message FIN Code |

—PIN Code

I+ FIN code request

Modify PIN Code |

Modify FIN Code

Ol PN Code: [
Mew PIN Code : I Cancel I

Reconficm PIN Code @ |

S SoLomon 1]
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[ About

1. About: users can check the revision of the software release.

EDOE Eary Dol Verson 1.0 b 0
) Copriaht £ 208 by ebowen
i dews Solopns com el

Chunghwa i |
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[ EDGE modem installation failure:
A 1.Please make sure you have properly installed the USB EDGE

software, if not, please re-install the software.
2.Did you plug the EDGE modem into the computer USB port

prior to the USB EDGE software installation? If yes, please remove
the device from Windows Hardware Manager.

5, Device Manager —o x|
File Action  Wiew Help

- @S |2a

i

2

2)

o Display adspters
£-. L DYD/CD-ROM drives
+ =y IDE ATAIATAPI controllers
+]. sz TEEE 1394 Bus host controllers
- 8] Infrared devices

e Kevboards

S other pointing devices
£
2
.
=|
2

e controllers

e | —

B If EDGE Utility initialize procedure halted when opening this process.
Please check ports in device manager, and remove all hardware devices
in the ports. Then install EDGE modem again.

2 DGR Wiitiny
EDOH Uakiy | TRl

PR NN

Debw  Sating =]

Saloman EDGE Modem
GPAS Automatic
——
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5, pevice Manager- =101 x|
File Action  Wiew Help

- @S |2a

m
b

o1 patteries
i g Computer
£ e Disk drives
o Display adspters
£-. L DYD/CD-ROM drives
+ =y IDE ATAIATAPI controllers
+]. sz TEEE 1394 Bus host controllers
- 8] Infrared devices
H-5 Kevboards
517 Mice and other pointing devices
- [l Modems
|- Monitors
o E@ Network adapters
- % Other devices
3 Unknown device

- Ports (COM &LPT)

£ @, Sound, video and game contrallers ]

2 g System devices
- Universal Serial Bus cantrallers =l

. Y R T

C Could not establish EDGE connection

1.Please make sure your SIM card has granted EDGE service.

2.Please make sure you have chosen the right operator’s icon,
which coincide with your SIM card. Different operator
will have different telecom network parameter setting.

3.When SGEM-520 is trying to establish EDGE connection,
the blue LED will flicker. If the blue LED still flickers, please wait
a moment, the required establishing time depends on RF signal quality
and computer status.

D Datarate is unstable and slow

1.Please disconnect and re-connect the SEGM-520, so the
telecom network can re-assign your module to a better sector
in the system.

2.If the transmission data rate is still slow. The reason may be the heavy
traffic load in the nearest base station. Please try again later.

3.If the transmission data rate is always not good enough. Maybe the RF
signal in that area is bad, please change a place, and try again.

& SOLOMON [47
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E Interference during connection
1.Please keep SEGM-520 from microwave stove, stereo, or TV,
these might cause connection interference.
2.If you are in a fading dip area, the communication quality may not be
good. Please plug the SEGM-520 into the USB extend cord. By
adjusting the position and angle of the antenna, to achieve a better
connection quality.

F The speaker on my computer makes strange noise when | use
SEGM-520, is it caused by EDGE module or some PC improper
function?

Answer: The SEGM-520 modem uses EDGE cellular phone
network, the maximum transmitting power could reach 2 Watt.
If your notebook is not designed for EMI protection,
the speaker and your PC might work unsuccessfully, it is
not the fault SEGM-520.

G Why does my SEGM-520’s network connection be interrupted
without moving it?
1.Perhaps the nearest base station is under heavy load. Therefore,
please access to network later.
2.The network is dynamically re-allocating all mobile handsets
in its sector. If your SEGM-520 is allocated to a sector with
lower signal you might get disconnected, just re-connect.

H Isthe RF power of the SEGM-520 hazardous to human body?
The SEGM-520 is plugged into your computer.
Unlike mobile phone is hold in user’s head. The influence of
SEGM-520 on human body is much slighter than mobile phones

I Can I use SEGM-520 to dial a speech phone call?
SEGM-520 is for data only. But users can still make speech
phone call through Internet such as Skype.

@ solomon %
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J May | use SEGM-520 abroad?
Yes, but please make sure your EDGE roaming is activated,
and the overseas country is offering the adequate frequencies for your
SEGM-520 modem.

K Am | logging on to the real Internet or just WAP?
Yes, real internet, not WAP

L I have SIM pin on my SIM card; do | need to remove the SIM pin first?
Yes, please remove the SIM pin first.

M Why my SEGM-520 modem begin hot up when using it?
The SEGM-520 modem’s maximum transmission power is 2W in
900MHz, and 1W in 1800MHz, which induces larger current
consumption, subsequently the operation temperature goes
higher,it’s normal condition.

SOLOMON 48]

0



B B FCC INFORMATION

The Federal Communication Commission Radio Frequency Interference
Statement includes the following paragraph:

The equipment has been tested and found to comply with the limits for a
Class B Digital Device, pursuant to part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interference in
a residential installation.  This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in accordance with the
instruction, may cause harmful interference to radio communication.
However, there is no grantee that interference will not occur in a particular
installation. If this equipment dose cause harmful interference to radio or
television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

--Reorient or relocate the receiving antenna.

--Increase the separation between the equipment and receiver.

--Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

--Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure Statement:
This equipment complies with FCC radiation exposure limits set forth
for an uncontrolled environment.

This device complies with Part 22, 24 of the FCC Rules. Operation is
subject to the following two conditions: (1) This device may not cause
harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

The user should not modify or change this equipment without written

approval from SOLOMON Technology Corporation. The modification
could void authority to use this equipment.

& SOLomon (50



