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Th is d evice co m p lies w ith P art 15 o f the FC C  R u les.
O p eratio n is su bject to the fo llow in g tw o  co nd itio ns:
1)this d evice m ay no t cause harm fu l interference, and
2)this d evice m ust accep t any interference received ,
   in clud ing  in terference that m ay cause un desired
   o p eratio n.

P rivacy of com m u nications m ay not be  en sured  w hen  using
this ph one.

W hen selecting a location for the base unit, it is better to locate 
the base unit as high as possible to avoid obstructions that 
m ight interfere w ith the radio transm ission and getting a clear 
signal.
In any case, the base unit m ust be located 8 inches (20cm ) 
from  any person to be in com pliance of FC C  safety regulations.
In any case, the base unit m ust be located 8 inches (20cm ) 
from  any person to be in com pliance of FC C  safety regulations. 

Person w ith pacem aker: S hould alw ays keep the handset 
m ore than 20 cm (6 inches) from  their pacem aker w hen the 
handset is sw itch on. S hould not carry the handset in a breast 
pocket. If you have any reason to suspect that interference is 
talking place, sw itch off you handset im m ediately.

For body-w orn hands-free operation of the handset, the device 
has been tested for R F exposure com pliance w ith the 
E nG enius provided belt-clip and leather pouch. O ther belt-
clips, holsters or sim ilar accessories that have not been tested 
m ay not com ply w ith R F exposure requirem ents and should 
not be used.

C A U T IO N :



You have p urchased  an excep tional b usiness com m unications 
tool from  the lead ing Industrial C ordless  Phone System  
m anufacturer.

The E nG enius S N -920 U LTR A  Industrial C ordless  P hone 
S ystem  is the second generation of the 

 system . EnG enius system s 
are ideal for the S m all O ffice H om e O ffice (SO H O ) user. The 
expand ab le design allow s the system  to grow  w ith your business. 
W ith sophisticated d igital signal processing and six tim es the 
pow er of typical cord less phones, the E nG enius system  provides 
cord less p hone and  tw o-w ay com m unications in a w ide variety of 
business settings from  m ulti-level office build ings, construction 
sites, w arehouses, farm s, b usiness com plexes and  other 
dem anding business environm ents. The E nG enius system  is 
capable of supporting up to 4 lines (4 b ase units) and 36 
handsets. The E nG enius system  is able to p rovid e you increased  
m ob ility w ithin your b usiness environm ent.

A nother uniq ue feature of the E nG enius system  is the ab ility to 
use the handsets as dig ital, full dup lex, tw o-w ay radios. The 
digital tw o-w ay radio m o de allow s m em bers of the w ork group to 
be in contact w ith their co-w orkers w hile leaving  phone lines 
available for incom ing or outgoing  calls. U sers can designate 
their hand sets to receive all incom ing calls or receive only 
intercom  (2-w ay) and transferred calls, w ith the C all M anager 
feature. A dditionally, an incom ing call can be answ ered, placed 
on-hold or transferred to the approp riate person, from  any 
handset.

The m any EnG enius system  features include: long-range, 2-w ay 
radio and cordless p hone operation, system  expandability, 
m ilitary level dig ital security, m usic or m essag e on-hold cap ab ility, 
80 m inute battery recharge and the new  4-line LC D  display w ith 
C aller ID /C all W aiting readout cap ab ility have g iven birth to a new  
prod uct categ ory in the cordless p hone industry know n as 
Ind ustrial C ordless  P hone S ystem s. The convenience, m obility

TM

TM

TM

Lo ng est R an ge 
C ord less P h on e and  2-W ay R ad io

C ongratulations!
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and  flexibility of this uniq ue telecom m unications system  cannot 
be overlooked for the S m all O ffice / H om e environm ent.
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In tellectual P rop erty R ig hts N o tice

E nG enius S N -920 U LTR A  U ser's M anual
C op yrig ht  2000 E nG enius Technolog ies.

A ll rights reserved.

N o part of this U ser's M anual m ay be reproduced, stored in a 
retrievable system , or transm itted, in any form  or by any m eans, 
electronic or m echanical, including  photocopying, record ing, or 
otherw ise, w ithout perm ission of E nG enius Technologies.

E nG enius is a tradem ark used herein under exclusive license and 
Ind ustrial C ordless is a trad em ark of E nG enius Technologies.
A ll rights to p atents, includ ing p atents pend ing E nG enius 
prod ucts are the exclusive prop erties of E nG enius Technolog ies.
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H an d set D iag ram

1. A n tenna

17. S tatus LE D

2. E arp iece

16. End /O N /O FF

7. Volum e key

5. K eyp ad

8. 2 w ay/Intercom¡E

3. M icrophone 12. H eadset A d apter Po rt

9. D ialing  keys

6. Talk/Flash

14. R ight S oft K ey

15. S crolling K eys

4. LC D

~~
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H an d set Featu res

1. A n tenna

2. E arpiece

3. M icrophone

4. Liquid C rystal D isp lay (LC D )
*
*
*

*

* R eceive S ign al S trength Ind icator (R S S I)

* C all in-prog ress(O N /O FF H oo k)

   * In tercom  M ode: A ctive

   * H andset ID

     Functions as m outhp iece.

 The d isplay has Lig ht E m itting D iod e (LE D ) for backlig hting.
 The first line of the LC D  consists of eig ht icons.
 The next tw o lines consist of user-prog ram m able alphanum eric 

   C haracters.
 The last line displays the soft key functions.

   
      The num ber of b ars is
      proportional to the signal    
      strength of the R F sig nal
      received .
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7. Volum e key

(n ot show n)

17. S tatus LE D

     Located on side of handset: up / dow n buttons control volum e.

     B linking: S tand by
     Solid: O n a call or the first 8 second s after p ow er on

8. 2-W A Y /IN TER C O M

9. D ialing K eyp ad

10. R ing er (no t show n)

S ingle B eep
D oub le B eep

P eriod ic S hort S ing le B eep

P eriod ic Lo ng S eries of B eeps 

C ontinuous B eep

11. B attery Pack S lot (on back of handset) 

12. H eadset A dapter P ort (on bottom  of hand set)

13. Left S o ft K ey

14. R ig ht S oft K ey

15. S crolling  K eys

16. EN D

     U sed  to place an intercom  call to another handset or base.

     U sed  for dialing  phone num bers and entering alphanum eric 
     inform ation into P hone D irectory.

     Em its several sounds to ind icate various events or alarm s.
       S uccessful op eration
       Failed  operation or invalid  key. A lso, ind icates 
     pow er on / off.
       (every tw o second s): 
     Low  b attery w arning.
     (repeat every 30 second s):
     Indicates a call on-hold.
      (2 second s): Ind icates out of range w hile 
      in talk m ode.

     O n / O ff for p ow er and  to end (hang-up ) a call

   * C aller ID  Log

* Tw o-d igit N um ber D isplay

* Line or B ase Ind icator

   * B attery S trength

5. K eyp ad

6. Talk / Flash

      U nread m essag es: C losed  E nvelope
      R ead  m essages: O pen E nvelope
      N o inform ation or no C aller ID  S ervice:
      N o Envelop e is D isplayed .

   
      Tracks C aller ID  log and Phone
      D irectory record  location.

   
      Ind icates the b ase that is active. 
      (E xam ple:       )

      N um b er of b ars is prop ortional to the 
      am ount of battery tim e rem aining.

     Answ er incom ing phone or tw o-w ay 
     rad io (intercom ) call. Place an
     outgoing phone call.  
     This b utton also acts as the flash 
     button for functions like call w aiting 
     and togg ling betw een calls.

     19 button face keypad. 
     B acklig ht option can b e set to O FF, 
     O N , or 8 second s tim e out.

~ 5~
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A d d itional H and set Features

*

*

*
*
*
*

*

 C all W aiting  w ith C aller ID  (req uires C all W aiting  and  C aller ID  
   services from  local p hone service provider)
 C all M anag er option: U ser p rogram m ab le option for handset to 

   allow  all calls or only transferred  and intercom  calls
 Touch any key to answ er call
 C all transfer to another hand set w ithin the system
 U nique, system  assigned S ecurity ID  (1 of 65,000)
 P hone D irectory: up  to 30 p hone num bers (20 dig its) and  

 Flash

   nam es (14 characters)
 30 num ber m em ory sp eed d ial for P hone D irectory
 Last num ber redial
 C aller ID  (requires C aller ID  service fro m  p hone service p rovider)
 C aller ID  log : stores up to 30 calls of caller inform ation includ ing 

   caller's nam e, num ber, date and  tim e
 Intercom  com m unications w ith base unit
 H andset-to-hand set com m unication independ ent of the base 

   (D igital, full d up lex tw o-w ay rad io)
 Three level ringer volum e ad justm ent (low , high &  vib rate)
 Four ring types
 S ix level voice volum e control adjustm ent
 R ing o r vibration alert op tion
 Tone / p ulse dial option
 Low  b attery alarm  and  disp lay
 C hange battery w hile call on-hold
 K eyp ad  illum ination
 Three level key tone volum e control (low , high &  off)
 Four d ifferent key tone sound selections
 A uto pow er m anagem ent
 H old
 M ute

*
*
*
*

*
*

*
*
*
*
*
*
*
*
*
*
*
*
*
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B ase U nit D iag ram

IN D U S TR IAL  C O R D LES S  P H O N E S YST EM
SN -9 20  U LTR A  

V O LU M E

PAG E

1 . A ntenna

2. S p eaker

12.A C  adap tor

11. Line In

10. Line O ut

6. A udio-in Jack

7. P ow er LE D

8. In  use LE D

9. In tercom  LE D

4. P ag e / Intercom

5. M icroph one

3. Volum e
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B ase U nit Features

A d ditional B ase U n it Features

1. A ntenna

2. S p eaker

3. Volum e

4. P ag e / Intercom

5. M icroph one

6. A udio-in Jack(3.5 m m )

7. P ow er LE D

8. In  U se LE D

9. In tercom  LE D

10. Line In

11. Line O ut

12. A C  A d ap ter P ort

*

*
*

    S w ivel base for ease o f po sitioning . (N ote: R everse thread 
    antenna adapter;  to rem ove, turn clockw ise).

     LE D  ind icates base unit has A C  p ow er.

     LE D  ind icates a phone call, base / handset intercom  call, or 
     handset registration is in prog ress.

     LE D  ind icates w hen base is in intercom  m ode.

S upports up to 9 handsets p er base unit. O ne handset can be 
     registered to 4 b ase units.
   A ssigns hand set security cod e during registration
   A djustab le four level ringer and  voice volum e control
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C h arging  C rad le D iag ram

2. S p are B attery
    C om p artm ent

1. H andset C harg er/C radle

3. H andset C harg ing Ind icator

4. S p are B attery C harging Indicato r

5. A C  A dapter
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C h arging  C rad le Features

1. H andset C harging C rad le

2. S p are B attery C om p artm ent

3. H andset C harging In dicator
 

4. S p are B attery C harging  Indicator

5. A C  A dapter P ort

*

*

*

*

     H old s handset
     C harges hand set battery pack each tim e hand set is p laced 
      in cradle. 80 m inute rapid  charge.

     Sp are b attery recharg ed  w hen placed in this slot.

    LE D  is not lit: S lot is em pty or prop er connection is not 
     m ade.  
     LE D  is blinking  red: B attery is charg ing.
     LE D  is green: B attery is fully charged.

     LE D  is not lit: S lot is em pty or proper connectio n is not 
     m ade.  
     LE D  is blinking  red: B attery is charg ing.
     LE D  is green: B attery is fully charged.

  H and set and  a spare battery pack can b e charg ed  at the sam e 
    tim e
  Fully discharged battery packs can b e charged in

    app roxim ately 80 m inutes
  A  trickle charge feature w ill m aintain charge on a nearly fully 

    charged battery
  It is im p ossible to overcharge the b atteries using  this charg er

     80 m inute rap id charg e.

  Fully charg e battery packs before first use

A dditional C harging C radle Features

*

~ 12~

B ase U nit S etup
There are th ree p ossible b ase unit setups:

*
*
*

B asic Instructions

  B ase unit alone
  B ase unit plus telep hone answ ering  device
  B ase unit plus stand ard  telephone

1.  Plug  the sm all end  of the 9V D C  p ow er adapter into the 
     "D C  IN " port on the back of the base unit.

2.  Plug  the tw o-pronged 9V D C
     pow er adapter into a standard
     120 V A C  electrical outlet.

3.  Plug  telephone line cord into
     the next receptacle on the
     back m arked  LIN E .

4.  Plug  the telephone line cord into
     the telep hone w all outlet.

5.  A stand ard  telephone or answ ering
     m achine can b e p lugg ed  into the
     ad jacent recep tacle on the b ack of the
     base unit m arked  TEL.

6.  The M usic/M essag e O n-H old  feature can
     be achieved  by p lugging  either end  of the
     included audio cable into the audio-in port
     on the back of the base unit. 

7.  For best perform ance, com puters, faxes, telep hone answ ering 
     m achines, televisions, stereos and other cordless devices 
     should  be at least 1 m eter (approxim ately 3 feet) fro m  the 
     base unit.

G ETTIN G  S TA R TE D
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The location for the hand set charging
 requires a stand ard  120V A C

electrical w all outlet.

1.  P lug  the sm all end of the 12V
     D C  adapter into the recep tacle
     on the b ack of the charger unit.

2.  The tw o-p rong ed  12V D C  adapter
     is then plugg ed  into the w all outlet.

The battery charger can charg e the hand set and
a spare battery pack at the sam e tim e.
The charging unit has spare b attery charging  slot
behind the hand set charg ing slot.

1.  To charge the handset, sim p ly place the
     handset, w ith battery pack attached, into
     the charging  slot w ith the handset facing
     the front of the charger. If the hand set is
     p roperly in the cradle, the crad le's
     P H O N E  indicator light w ill be illum inated.

2.  To sim ultaneously charg e a sp are
     b attery, insert the sp are battery pack
     w ith p ack contacts facing d ow n and
     tow ards the rear into the rear charging
     slot.

C h arging   S etupC rad le

C harg in g a B attery

cradle

 Follow  instructions that cam e w ith the answ ering  
device or telephone if d ifferent from  those described here.
N O TE :

~ 14~

It takes about 80 m inutes to fully charge a battery 
in either the (front) handset slot or the (rear) spare b attery 
slot.

N O TE : 

LE D  is not lit: S lot is em pty or p roper
    connection is not m ad e.  
  LE D  is blinking  red : B attery charging.
  LE D  is green: B attery is fully charg ed.

1.  To rem ove the hand set battery: 
     Turn the handset face dow n and
     locate the battery pack release
     on the b ottom  of the handset.
     P ush the release tow ards the
     top of the phone and lift up.

2. To install battery pack:
     C arefully slide the top  battery
     p ack tabs into battery pack
     area of handset aligning the
     m etal contacts of hand set
     and b attery p ack. P ress d ow n
     on the b ottom  end  of the b attery
     p ack. The b attery p ack should
     "click" into a secured position
     on the hand set.

B attery Light Ind icators

*  

*
*

Installing  N ew  B attery
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Your EnG enius phone system  uses recharg eable N ickel M etal 
H ydride (N i-M H ) battery packs.  E ach battery provides up to thr e 
hours of talk-tim e, based on range, terrain and environm ental 
conditions, or up to 40 hours of standby tim e. These hig h 
perform ance b attery p acks have an averag e life sp an of about 
300 charges (a charge is defined  as going  from  em pty to fully 
charged).  A dd itional or replacem ent new  S N -920 U LTR A  b attery 
packs are available as p art num ber: S N -920 U LTR A -B A .

 D anger of exp losion  if b attery is incorrectly 
replaced.  R eplace only w ith the sam e or eq uivalent type 
recom m end ed by the m anufacturer.  D isp ose of used  
batteries according to the m anufacturer's instructions.

 D o not op en the p lastic battery pack encasing.

Low  B attery Ind icator

*
*
*
*

C harge the batteries w hen one of the follow ing  happens:

  P hone b eeps tw ice every tw o seconds
  B attery icon is em p ty
  P hone d oes not resp ond w hen a key is pressed
  LC D  and  b acklig hting  becom e dim

B attery R eplacem ent

C A U TIO N !

C A U TIO N !

e
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ID LE  M O D E
 

TA LK  M O D E

 

R E G IS TR A TIO N  M O D E

O p eration M odes

B ase O p eration M od es

H an dsetO p eration M od es

B oth the base unit and  hand set have levels of operation at w hich 
tim e only certain p ro ced ures or functions can b e perform ed.  
These levels or m odes of operation w ill be referred to throughout 
this m anual and vary from  base unit to handset.

The b ase unit op erates in three different m od es: ID LE , TA LK , and  
R E G IS TR ATIO N .

 - this is the default m od e. The intercom  and  volum e 
keys are active in ID LE m ode. The P O W ER LE D  is red .

 - the base operates in this m ode d uring  an 
incom ing or outgoing  intercom  call and an incom ing or outgoing  
phone call. Volum e key is active in TA LK  m ode. P O W E R , IN U S E  
and  IN TE R C O M  (during  an intercom  call) LE D s are red .

 - the base enters this m od e by 
sim ultaneously holding  d ow n the intercom  and  volum e keys for 
three seconds. There are no active b ase unit keys once this m ode 
has been entered.  The IN  U S E  and  P O W E R  LE D s are illum inated . 
The IN  U S E  LE D  w ill com e on and  stay active for app roxim ately 
30 seconds and then turn off.

The hand set operates in one of five d ifferent m od es:  ID LE , 
M E N U , TA LK , R EG IS TR A TIO N  and  C R A D LE .

  

B A S IC  O P E R A TIO N S
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ID LE  M O D E

This is the d efault operating m od e.

*  The LC D  w ill show  the follow ing 
    screen and icon p lacem ent in the
    ID LE m od e:

*  If there is no on-g oing activity, the 
    hand set autom atically goes into 
    S LE E P /ID LE  m od e to save b attery
    p ow er.

*  The handset can be turned off
    com pletely b y holding dow n the
    E N D  key for 3 second s.

 The idle screen disp lay(custom  nam e) can b e 
edited  (in the m enu m ode) w ith the handset ow ner's nam e 
or other custom  g reeting .

The 2-digit num ber near the top center of the LC D  show s
the handset's ID .

N O TE :

E nG eniu s
S N -9 2 0

R E D IA L M E N U

M E N U  M O D E

*

*

  Pressing the R IG H T S O F T F U N C TIO N
    key activates M EN U  m ode.

  The screen w ill look like this in M EN U
    M od e:

M ain  M enu : 
1 :K E Y G U A D
2 :D IR E C TO R Y

¡õ ¡ô
R

3 :C A LLE R  ID
4 :S O U N D S
5 :S ET TIN G S
6 :R E G IS TE R

~ 18~

N O TE : The functions availab le through the M E N U  
selection are covered in greater detail under H andset 
M enu O ptions.

  In M EN U  m ode, the hand set
    setting s and  inform ation
    contained in m em ory can b e
    changed. (Fo r exam ple: the C aller
    ID  log and Phone D irectory).

  A ll keys, except 2-W AY , are
    active in M EN U  m ode

  If the hand set rem ains inactive in M E N U  m od e for 30 second s 
    (no keys are pressed  or no incom ing calls), it w ill exit M E N U  
    m ode and  return to ID LE  m od e

*

*

*

(Intercom )

TA LK  M O D E

*

*

*

  W hen the handset is in ID LE  m od e,
    p ressing the TA LK  key or answ ering
    an incom ing or intercom  call w ill 
    activate TA LK  M od e.

  The screen w ill look like this in 
    TA LK  M od e:

  A ll keys are active in the TALK  M ode.

 In the TA LK  m ode the TA LK  key functions as a 
FLA SH  key. P ressing  the TA LK  key w ill tem porarily place 
the call on hold w hile answ ering another call w ith the C all 
W aiting feature. P ressing the TA LK  key again w ill return you 
to the original call. C all W aiting requires telephone service 
provider subscription.

N O TE :

0 0:0 0 :08
Volu m e 5

H O LD M U T E
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*  D o not register your handset if it has been reg istered  at the 
    factory. If, w hen you first turn on the p hone, "00" is displayed
    near the top center of the LC D  (to the right of the       icon),
    the hand set has not been registered at the factory.

*  Sp ecific instructions on how  to register the hand set are 
    covered in detail und er H and set / B ase R egistration in the 
    A d vanced  O perations section.

*  If the handset is not registered
    w ith the base unit, any attem pt
    to m ake an outg oing call or
    intercom  call to  another hand set
    w ill fail. The LC D  w ill read:

R E G IS TR ATIO N  M O D E

C R A D LE  M O D E

*  Placing the hand set into the charg er
    crad le activates the handset C R A D LE
    m ode.

*  W hile in the C R A D LE  m ode, the b attery
    charging  unit recharg es the handset
    battery p ack.

*  A n incom ing  or intercom  call w hile 
    in the C R A D LE  m od e w ill generate
    this screen:

*  R em oving the hand set from  the 
    crad le during an incom ing call
    autom atically answ ers the call and
    p laces the handset in TA LK  M ode.

*  Placing the hand set in the crad le
    or p ressing  E N D  w ill end  a call.

Incom ing C all
O n B ase 1
S ILE N T

S tatio n not
registered
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M ak ing  C alls

You can enter a phone num ber before or after connecting to d ial 
tone.

S electing a phone num ber b efore connecting  to dial tone offers 
the advantage of reaching the correct p arty w ith the first p hone 
call. 

M anualD ial(P re-D ial Tone) 

E N TE R IN G  A  N U M B E R  B E FO R E C O N N E C TIN G  TO
D IA L TO N E

*

*

*

*

*

  From  the ID LE m od e, enter the num ber
    you w ish to call. The num ber you input
    w ill ap pear on the handset screen as
    typed. For exam ple, the num ber
    555-1221  w ould  appear as:

  If an incorrect num b er has been entered ,
    select the C LE A R  option by pressing the
    R IG H T S O FT FU N C TIO N  key to clear the
    entire num ber, then re-enter the num ber
    you w ish

  The D E LE TE option is selected b y 
    p ressing the LE FT S O F T F U N C TIO N
    key. D ELE TE  w ill delete one d igit
    at a tim e from  right to left, sim ilar
    to a backspace key

  W hen the correct num b er is displayed
    on the screen, press TA LK  to com p lete
    the call

  You w ill hear a dial tone and see the
    fo llow ing  three screens as the num b er is
    d ialed :

5 55 1 22 1 _

D E LET E C LE A R

C on necting
to  Line 1

D ialin g
5 55 1 22 1

0 0:0 0 :0 8
Volu m e: 5

H O LD M U T E
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M anual D ial(Post-D ial Tone)

E N TE R IN G  A  N U M B E R  A FTE R  C O N N EC TIN G  TO  
D IA L TO N E

*

W hile the hand set is in the ID LE  m ode, you can press TA LK  to 
m ake a call.  There are three w ays to m ake a call in the TA LK  
M od e:

*  W hen dial tone is heard  and
    the hand set is w aiting for a p hone
    num ber to be entered, the follow ing
    screen w ill appear:

*  Enter the d esired phone num b er 
    from  the num bered key p ad. The 
    screen w ill show  the follow ing
    d isplay:

*  A fter a num ber is dialed, this
    screen w ill be d isplayed :

W hile in the TA LK  m ode, press the 
    LEF T S O FT FU N C TIO N  key to select 
    the R ED IAL op tion. The follow ing 
    screen w ill be d isplayed :

*  The last num b er dialed w ill be re-
    d ialed

  To call a num b er stored  in the P hone
    D irectory, you can access the Phone
    D irectory log  by entering  the m enu or
    you can sim ply press the U p  or D ow n
    S crolling A rrow s to access the Phone

R edial

D irectory D ial

*  

 

5 55 1 2 22

VO LU M E:          5

R E D IA L M E M O RY

0 0:0 0 :00
VO LU M E:          5
H O LD M U T E

D IA LIN G
5 55 2 2 22
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  From  ID LE  m od e, press the R IG H T
    S O F T FU N C TIO N  key to select the
    M E N U  option.

  W hile in the M ain M enu, select the 
    d irectory scolling option by pressing
    the 2 key.

  Inform ation stored  in location 01 w ill 
    b e d isplayed first. U se the U p or
    D ow n arrow s to scroll throug h the
    d irectory to locate the num ber of 
    your choice.

  Press TA LK  to dial the phone 
    num ber d isplayed .

  W hen the handset has dialed  the 
    selected phone num b er, the screen
    w ill disp lay:

*

*

*

*

*

A D D O P T IO N

S ee D irectory View  M ode for add itional instructions 
on how  to use the p hone d irectory feature.

If the handset is unable to link to the base unit, it w ill return 
to ID LE  m ode. The handset w ill disp lay "N o C onnection" for 
five seconds or until a key is pressed .

N O TE : 

0 0:0 0 :00
VO LU M E:          5

H O LD M U T E

S m ith
5 55 1 2 12

In the TA LK  m od e, the follow ing     
    screen w ill be d isplayed :

*  To select M E M O R Y D IA L, press the 
    R IG H T S O FT FU N C TIO N  key.

M em ory D ial

*  

VO LU M E:          5
R E D IA L M E M O RY
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*  The follow ing screen w ill app ear:

*  Enter the 2 digit P hone D irectory
    ind ex code (e.g. 1= 01)for the stored 
    p hone num ber.

*  The phone num b er stored  in the 
    location w ill be dialed.

N O TE :  Telep hone num bers stored in the Phone D irectory 
have been ind exed w ith a num ber from  01 to 30. To access 
the correct index num ber or location, follow  these step s:

For exam ple, if the location is 3, p ress 0 then 3.

If the ind ex num ber is 12, press 1 then 2.

A n s w ering C alls

A ll handsets that have been reg istered  for use w ith the base unit, 
and  are in the ID LE  m ode, w ill ring w hen an incom ing  call is 
received. The handset can b e set to either ring or vibrate w ith an 
incom ing call.

N O TE : U nd er S E TTIN G S , the user has the option of 
receiving  incom ing/intercom /transferred calls from  1 to 4 
base units. This op tion is accessed via the C all M anag er 
function, und er SE TTIN G . D ep ending  upon num ber of 
base units the hand set is registered to.

LO C AT IO N :??
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R eceiving an incom ing call

R eceiving an incom ing call w ith caller ID  
service **

*  H and set is on the charger
    cradle-N o caller ID  service

*  H and set is off the crad le-N o
    caller ID  service

Incom ing C all
O n B ase 1
S ILE N T

*  C aller ID  service, but the ID  has
    been blocked by the caller:

*  C aller ID  service, but not supported  
    by the originating party:

*  C aller ID  service, but only the
    num ber has been transm itted:

*  C aller ID  service, all inform ation
    has been transm itted:

P rivate N am e
P rivate

U n kn ow n  N am e
U n kn ow n

P rivate N am e
5 55 -1 21 2

H ayter, S
5 55 -1 21 2
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Vo ice Volum e

P lacing  a C all O n-H old

A djusting the volum e on the hand set can be done only during a 
call or w hen in the TA LK  M ode.

*  W hen in the TA LK  M od e, the volum e control button on the left 
    sid e of the hand set can be used  to ad just the volum e to 6 
    d ifferent levels.
    
*  Volum e level 3 is set as default.

*  The top  button increases volum e and  the low er button
    d ecreases volum e.

*  The screen during  volum e ad justm ent
    d isplays the follow ing:

1. W hen a call is in prog ress it can b e
    p ut on hold by pressing the LEF T
    S O F T FU N C TIO N  key w hich selects
    the H O LD  option:

    The d isplay w ill then show :

2. To bring  the call back on line, press
    the LEF T SO FT FU N C TIO N  key ag ain.
    The d isplay w ill return to  this screen:

The h andset w ill d oub le beep  th ree tim es every 30 
seco nds w hen a call is on  hold  as a rem in der that you 

VO LU M E:          5

R E D IA L M E M O R Y

VO LU M E:          5

H O LD M U T E

0 0:0 0 :00
C all ho ld  L 1

U N H O LD M E N U

VO LU M E:          5

H O LD M U T E
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: The first hand set to answ er a call w ill connect to 
the base unit and  w ill operate in TA LK  m ode. O ther 
registered hand sets w ill be locked  out of the call. H ow ever 
they w ill still be ab le to p articipate in hand set to handset 
calls or receive the call if transferred.

N O TE

  C aller ID  service m ust be ordered from  your local p hone 
      com pany for these screen d isplays to function. S ervices m ay 
      vary in yo ur area.

**

H andset in C harging C radle

H andset not in C harging C radle

    P ick-up handset from  charging  cradle to answ er the call.

 

    P ress "TA LK " or any key (except EN D ) to accept the
    incom ing call.
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 W hen M U TE  is activated (O N ), the hand set user 
cannot be heard by the caller, but the user can still hear the 
caller. The M U TE  feature is autom atically turned  off w hen 
the call is ended .

N O TE :

Transferring  a C all

C alls can be transferred betw een registered handsets w hile a 
phone call is in p rogress.

1. D uring an active call, a transfer can be initiated by p ressing 
    the 2-W AY key on the originating  hand set.

C all W aiting : R eceiving  a S econd  C all

If you have C all W aiting  service through your telep hone com pany 
and  you w ish to take a second  incom ing call, you w ill use the 
FLAS H  feature.

1. In the TA LK  m od e, the TALK  key operates as a FLA S H  function 
    allow ing you to p lace the first call on hold and answ er the 
    second call. U nlike w hen using the H O LD  feature, the LC D  w ill 
    not change to reflect that the first call is "tem porarily on hold."

2. P ressing  TA LK  ag ain w ill return you to the original call, placing  
    the second call on hold.

3. You can term inate either call b y p ressing EN D  d uring  the call.

~ 27~

M u ting a C all

A  call m ust be in the TA LK  m ode
to select the M U TE  function.

1. U se the R IG H T SO F T FU N C TIO N
    key to select M U TE .

    The d isplay w ill then show :

2. To rem ove M U TE , press the : LE FT
    S O F T F U N C TIO N  key ag ain.

N O TE : The b ase unit w ill m aintain the com m unications 
link w ith the incom ing call as long  as it is on hold .  N o 
other outgoing  call or page from  the base can be 
com pleted until the call on hold is end ed  by the handset
or has tim ed  out.

0 0:0 0 :00
VO LU M E:          5

H O LD M U T E

0 0:0 0 :00
C all M uted

U N M U TE

The hand set that placed the call on-
hold, can sim ply take the call off-hold 
by pressing the  
key. A nother registered handset can 
pick up the call on hold  by pressing 2-
W AY and  the base ID  (ie:01), then 
choosing the "U N H O LD " op tion.

P icking up a C all on H old

LE FT S O FT FU N C TIO N
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 A  handset ID  num ber is invalid if:

* The num b er is 0

* The num b er is the sam e as the originating handset

* The targ et handset is not registered w ith the base unit

N O TE :

2. P ress the 2-W AY key.

* The originating handset LC D  w ill
   show  a prom pt for the target
   handset ID  num ber:

* The hand set to handset call can be
   cancelled at this point by p ressing
   E N D

3. E nter the ID  num ber of the targ et
    hand set.

* The targ et handset w ill ring and the
   screen w ill light up, signaling an incom ing
   call

0 0:0 0 :00
E nter
E X TE N S IO N  # :??

Transferring  C alls U sin g the H old  O p tion

If you w ish to announce the call that you are ab out to transfer, 
follow  the steps below .

1. D uring an active call, p lace the
    call on hold by pressing  the LE F T
    S O F T F U N C TIO N  key.

    * The LC D  w ill then disp lay the
       follow ing screen:

0 0:0 0 :00
B ase I on  H old

U N H O LD M E N U
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* The call w ill be transferred to the 
   target hand set:

* The targ et handset w ill ring w ith a 
   distinctive ring, sig naling  an incom ing  
   call.

* The targ et handset LC D  w ill show  the 
   follow ing readout:

 If the target handset 
does not respond w ithin 30 
second s, the call is transferred  
back to the orig inating hand set. 
If an invalid hand set ID  num ber 
has been entered, an error 
m essag e w ill be displayed:

R epeat steps 1-3.

N O TE :

D one

Incom ing C all
O n B ase 1
S ILE N T

Invalid
R etry= 2    W AY

2. The originating handset LC D  w ill
    show  a p rom pt for the targ et 
    hand set ID  num ber:

    The call transfer can be
    cancelled at any point by
    p ressing E N D

3. E nter the ID  num ber of the
    target handset.

0 0:0 0 :00
E nter

E xtension  # : ??
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4. P ressing  th 
    key on the w ill select the
    "X FE R " function, initiating  transferring
    the call to target hand set.

5. P ressing  E N D  w ill term inate a 
    hand set to handset call, the 
    orig inating handset w ill then d isplay:

From  the TALK  m ode, you can end  a 
call by pressing E N D  or b y placing  the 
handset in the cradle. The handset w ill 
return to the ID LE m od e.

The LC D  w ill show  the follow ing:

R IG H T SO FT FU N C TIO N
handset 

D isconnecting C alls

EnG eniu s
S N -9 2 0

R E D IA L M E N U

0 0:0 0 :00
B ase I on  H old

U N H O LD M E N U

0 0:0 0 :30
Volu m e:        3

M U T E X FE R

* T he ta rg et h an d set LC D  w ill sho w
   th e fo llo w in g rea d o u t:

* U p o n an sw e ring , th e o rig in ating
   an d targ e t ha nd se t u sers ca n talk.

Intercom  from
H and set 1 2
S ILE N T
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The E nG enius S N -920 U LTR A  Industrial C ordless P hone S ystem  
offers p rivate, 2-w ay radio calls from  handset to handset, even 
w hen handsets are b eyond the rang e of the b ase unit. 2-w ay or 
intercom  calls can be placed  from  or to base units and  handsets.

Intercom  calls can b e established  betw een a hand set and  an 
available and registered base unit or second handset. H andset-
to-H and set (2-w ay R adio) com m unication can b e achieved  
anyw here p rovid ing the tw o com m unicating hand sets are w ithin 
rang e of each other.

1. To initiate a handset to hand set call
    p ress the 2-W AY key and enter the
    "extension" ID  num ber desired. 
    (The extension num ber or hand set
     ID  num ber is the 2 d igit num ber
     located to the rig ht of the      icon):

    * The LC D  w ill then display this screen:

    * O nce the voice link is successfully
       established, the handsets' LC D  w ill
       display:

2. The 2-W AY call can be term inated
    b y either hand set, at any tim e, 
    p ressing EN D .

D ig ital 2-W ay R ad io M o de

H andset to H andset C alls

A D VA N C E D  O P E R A TIO N S

Enter
E xtension  #  ??

P agin g
extension# :1 1

Volu m e:     5

M U T E
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Paging from  B ase to H andset

1. P ressing  the base unit PA G E  or     
    IN TE R C O M  key, w ill page all 
    registered handsets. The first 
    hand set to answ er the page w ill
    establish a voice link w ith the base.

2. The IN TE R C O M  LED  w ill flash until a 
    hand set resp ond s. The lig ht w ill stay 
    lit until the link is term inated .

3. The b ase unit w ill page for 10 
    seconds, then term inate the page
    if no hand set resp ond s.

4. B efore a hand set answ ers, the p ag e 
    can be cancelled  from  the base by 
    p ressing PA G E  again. H ow ever, 
    once a hand set answ ers, only the 
    answ ering  handset can end the 
    intercom  call.

 A  page to a handset cannot b e initiated from  the 
base w hile an incom ing call is ringing  into the system . The 
IN  U S E LE D  flashes to indicate an incom ing  call is in 
prog ress.

N O TE :

Intercom  fro m
B ase 1
S ILE N T
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Paging from  H andset to B ase

A nsw er Inco m ing  C alls w ith a H an dset to B ase
Intercom  C all in  p rogress

For a hand set to intercom  a b ase unit, follow  the step s below :

1. O n the hand set press 2-W AY.

2. A t the extension p rom p t, input the 2
    d igit num b er for the base unit w hich
    w ill be a 0 follow ed  by the b ase unit
    num ber of 1, 2, 3 or 4.

3. The hand set LC D  w ill show  a paging
    p rom pt:

4. The b ase w ill ring once, then
    autom atically connect the intercom
    call from  a hand set.

There are three options for the hand set:

1. P ress TA LK  to sw itch to the incom ing call.

2. P ress EN D  to term inate the intercom  call and  allow  the   
    incom ing call to ring  on all handsets.

3. D o  nothing and ignore the incom ing  phone call.

E nter
E xtension  #  ??

P agin g
extension# :0 1
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1. W hen the b ase unit is not in use (TA LK  or IN TE R C O M  m od e), 
    the VO LU M E  key w ill control the ring volum e.

2. There are 4 ring  volum e levels: lo w , m ed ium , high and off. 
    P ressing  the VO LU M E  key w ill m ove the volum e to the next 
    Level:

    LO W       M E D IU M      H IG H       O FF     LO W

B a se U nit O ptions

R ing Volum e

1. W hile the b ase is IN TER C O M  m od e, the VO LU M E  key w ill 
    control the voice volum e.

2. The 3 levels of voice volum e are: low , m edium  and  hig h. E ach  
    tim e the VO LU M E  key is pressed  the volum e w ill be ad justed to 
    the next level until the m axim um  level is reached  and  then it w ill 
    return to low  again: 
 
    LO W       M E D IU M        H IG H       LO W .

Voice Volum e

N O TE : A  ringing volum e tone w ill sound  briefly to indicate 
the ringer volum e level selected .
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H an dset / B ase R eg istration

W hen the hand set is in the ID LE  m od e,
or w hen a call is on hold , the M ain
M enu can b e accessed by pressing
the R IG H T SO FT FU N C TIO N  key.

O nce in the m ain m enu, a list of
available options w ill be d isplayed , 
tw o m enu options at a tim e as show n:

1. U se the          or          scrolling keys 
    to view  all of the m enu options.

2. A t any tim e w hile in the M ain M enu,
    an option can be selected b y using
    the corresponding  num ber from  the
    keypad.

Your handset(s), if p urchased as a system , is pre-registered at the 
factory and d oes not need to be re-registered to the base unit 
purchased  w ith the handset. A dditional hand set displaying  "00" 
as their hand set ID  m ust be registered to the base unit. C harge 
the handset battery fully before registering.

1. P lug in the base unit to A C  p ow er and place a fully charg ed  
    battery p ack into the new  hand set.

2. Verify base unit's pow er light is on and turn on the handset 
    p ow er by pressing  and  hold ing the E N D  key for 2 seconds.

M ain M enu O ptions

R egistration

H andset R egistration

M ain  M enu : 
1 :K E Y G U A R D
2 :D IR E C TO R Y

¡õ ¡ô

3 :C A LLE R  ID
4 :S O U N D S
5 :S ET TIN G S
6 :R E G IS TE R
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3. P lace base unit into R E G IS TR ATIO N  m ode b y p ressing  and  
    hold ing the  and   buttons at the sam e tim e 
    until you hear a single beep  (about 3 seconds). The red "In-
    U se"  light w ill com e on. H and set reg istration m ust b e 
    p e form ed  w ithin 30 seconds after entering the registration 
    m ode.

4. P ressing  the R IG H T SO FT key, on the hand set, selects the 
 function.

5. P ress the num b er " " key on the hand set keypad, this w ill 
    p lace the handset into the reg istration m enu.

6. P ress the num b er " " key on the handset keyp ad , this 
    com pletes the hand set reg istration.

7. R ep eat step s 3 through 6 for each handset you w ant to
    register to that base.

8. The result o f the registration or d eregistration procedure is 
    d isplayed  on the LC D  for 5 seconds. There are 4 possib le 
    results:

* R eg istration is successful.

* Failed reg istration o r dereg istration.
   B ase failed to respond to handset.
   S teps m ust be repeated to retry
   procedure.

* B ase has already registered
   m axim um  num b er of handsets (9)
   it can support. A  hand set m ust
   be dereg istered before a new
   one can b e ad ded to the system .

VO LU M E PA G E

   M E N U

6

1

r

N o conn ection

Tab le full

R eg O K
N ew  ID  =  X
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4. P ress the LE FT S O F T FU N C TIO N
    key for " ."

5. D eregistration is successful.

Y ES

The hand set has now  been d e-registered
from  all base units. The hand set ID  num b er
w ill b e reset to "00" as seen in the m id dle
of the top LC D  line.

D ereg from
all bases

R egister a Second, Third or Fourth B ase U nit

 A  handset can b e registered to a m axim um  of 4 
base units. A ll b ase units that com e from  the factory are 
registered as base unit 01.

N O TE :

 If there is m ore than one b ase unit and a handset 
is to b e registered to m ore than one base unit, the base 
unit's identification num ber m ust be changed from  facto ry 
default num ber of "1" to either "2", "3", or "4".

N O TE :

1. P lug in the new  base unit to A C  po w er and place a fully 
    charged b attery pack into the handset.

2. Verify base unit's p ow er lig ht is o n and turn on the handset 
    p ow er by pressing  and hold ing the E N D  key for 2 second s.
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 U pon successful registration, your hand set w ill
              d isplay  "R eg O K  N ew  ID  =   "

 Your handset w ill autom atically exit the
              R EG IS TR A TIO N  m od e after 30 seconds.

 You can reg ister your handset to a m axim um  of 4
              base units. The handset ID  num ber in the m idd le
              of the top  line of the handset d isplay w ill not
              change after registering the first base unit
             (kno w n as the prim ary base unit).

N O TE  1:

N O TE  2:

N O TE  3:

S E C U R ITY  FU N C TIO N :

M E N U 6 3

 A  third option is availab le for 
dereg istering all the hand sets at once and  generating  a 
new  base ID  cod e (system  registration reset). This option 
can be selected by pressing " ", " ", " ", then enter
a new  base num ber (1-4).  B oth the handset and  base 
m ust be in the registration m od e.

D e-R egistering a H andset from  all B ase U nits

1. P ress the R IG H T S O F T FU N C TIO N  key to select .

2. P ress the " " key to select the R E G ISTE R  op tion.

3. P ress the " " key to select
    R ES E T H A N D . The LC D  w ill
    d isplay the follow ing  screen:

M E N U

6

4
D ereg from
all b ases?

YE S N O

* H and set reg istered  to a base w ith sam e ID .

9. P ress EN D  to return to the hand set m ain m enu.

ID  C on flict
B ase X
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H an dset M enu  O p tions

D irectory

K ey G uard

P ress "M E N U ", "1" to set K E Y G U A R D .
1. To access the K E Y G U A R D  option from  the ID LE  m ad e, press
    the R IG H T S O FT FU N C TIO N  key to select the M E N U  option.

2. W hile in the M A IN  M E N U  p ress the
    "1" key to select K E Y G U A R D :

3. S electing  the K E Y G U A R D  op tion
    LO C K S  the keypad from  use. The
    screen w ill display the follow ing:

4. To unlock the keypad  press the 
    LEF T S O FT FU N C TIO N  key. The 
    screen w ill display the follow ing:

5. P ress the "1" key to confirm  unlocking
    the keypad.

This feature allow s you to store up to 30 freq uently used  
telephone num b ers (up  to 20 d igits each) and  nam es (up to 14 
characters each) in a directory that resides in the handset 
m em ory. E ntries in the Phone D irectory m ay b e view ed or ed ited 
at any tim e. The P hone D irectory m ay be view ed by pressing the
         or          arrow  keys from  the id le m od e.

U nlock

M ain  M enu : 
1 :K E Y G U A R D
2 :D IR E C TO R Y

¡õ ¡ô

3 :C A LLE R  ID
4 :S O U N D S
5 :S ET TIN G S
6 :R E G IS TE R

K eypad
Locked

P ress 1 to
confirm
U N LO C K
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5. P ress the num ber " " b utton on 
    the hand set keypad, this w ill 
    p lace the handset into the 
    registration m enu.

6. P ress the num ber " " b utton on 
    the hand set keypad.

7. The hand set D isplay w ill now  
    request that you "E nter base ID  
    (1-4): X"

8. E nter a num ber 
  from  the keypad. C hoose a 

    b ase ID  num b er d ifferent from  
    b ase ID  num b er you are already 
    using.

9. R ep eat step s 1 through 8 for 
    each new  base you w ant to 
    register.

3. P lace base unit into R EG IS TR A TIO N  m od e by pressing and
    hold ing the  and  buttons at the sam e tim e
    until you hear a single b eep (ab out 3 second s). 
    The red "In-U se" light w ill com e on. H andset registration m ust
    b e p reform ed w ithin 30 second s after entering  the reg istration
    M od e.

4. P ressing  the R IG H T SO FT B U TTO N , on the handset, selects
    the  function.

VO LU M E PA G E

M E N U

6

3

"1", "2", "3", or 
    "4"

E nter b ase
ID  (1 -4 ): X

R eg M enu
1 . R egister
2 . D eregister

3 . R eset B ase
4 . R eset H an d

N O TE : U pon successfully changing the base ID  num ber, 
the display w ill say "B ase ID  =  X , D ereg A ll." This m eans 
that you have successfully created a new  id entification 
num ber for that base unit. A ll handsets p reviously 
reg istered to that b ase unit (if any) w ere de-reg istered . You 
m ay now  b egin reg istering handsets to the base unit. 
Follow  steps 3 throug h 6 o f H andset R egistration section. 
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D IR E C TO R Y  E D IT M O D E

W hile in the D IR E C TO R Y V IE W  m ode, 
the LC D  w ill disp lay the follow ing  screen:

To enter the D IR EC TO R Y E D IT m od e,
either A D D  or O P TIO N  m ust be selected.

* If there are available sp aces, the first 
   em pty sp ace w ill be accessed
   autom atically and  the follow ing
   screen w ill ap pear:

* If inform ation is to be stored  in a 
   specific location, use the
   scrolling keys to find the correct
   location for the new  inform ation.
   The location num ber w ill ap pear as
   a 2 dig it num ber to the left of the
   battery icon.

A D D

* P ress the LE FT S O F T FU N C TIO N
   key to select A D D .  This choice w ill
   allow  an entry to b e ad ded to the 
   P hone D irectory.

* If the directory is full, the follow ing
   w ill b e d isplayed on the LC D :

* To return to the D IR E C TO R Y V IE W  
   m od e, press the LE FT S O F T 
   FU N C TIO N  key.

M em ory fu ll

Q u it

Jane D oe
5 55 12 12

A D D O P TIO N

N um ber?

S AVE D ELE TE

~ 43~

2. W hile in the M ain M enu, p ress
    the " " key to select D IR E C TO R Y:

3. Inform ation in the P hone D irectory is
    stored vertically, as show n in Table 1
    below . The up and dow n arrow  keys
    are used to m ove through the d irectory
    records.

2 M ain  M enu : 
1 :K E Y G U A R D
2 :D IR E C TO R Y

¡õ ¡ô

3 :C A LLE R  ID
4 :S O U N D S
5 :S ET TIN G S
6 :R E G IS TE R

N ote: P ress the R IG H T S O F T B U TTO N  and enter the Index  
          C od e to d ial the phone directory num b er.

Table 1

Inform ationIndex C od e

01 N am e # 1

Telephone # 1

02 N am e # 2

Telephone # 2

30 N am e # 30

Telephone # 30

D IR E C TO R Y  V IE W  M O D E

P ress "M E N U ", "2" to access D irectory screen
1. To view  the D irectory from  the ID LE
    m ode, p ress the R IG H T S O FT
    FU N C TIO N  key to select the
    M E N U  option.
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* S elect A D D  again using the LE FT
   S O FT FU N C TIO N  key. The follow ing  
   screen w ill then app ear:

1.E nter a new  p hone num ber
   by pressing the corresp ond ing 
   keypad num b er key once. 

    The follow ing characters
   req uire a special key com b ination:

    p ress the #  key tw o tim es 
   (# # ).

    p ress the #  key three tim es 
   (# # # ).

N ote:

S pace:

D ash:

N um ber?

S AVE D ELE TE

 The d irectory w ill store a nam e and a p ho ne 
num ber, or just a phone num b er, b ut not a nam e by itself.
N O TE :

2. P ress the 
    key to S A VE the phone num b er.
    
    To correct an incorrect entry, press 
    the R IG H T S O FT FU N C TIO N  key to 
    select the D E LE TE  op tion. D E LE TE 
    w ill delete one num ber at a tim e
    from  right to left.

3. A  p rom p t w ill ap pear to enter a nam e 
    that goes w ith the phone num b er. 
    The nam e field can b e left b lank b y
    selecting  S AV E w ith the LE FT S O FT 
    FU N C TIO N  key.

LE F T SO FT FU N C TIO N

O R

N am e?
*= C A P S  LO C K

S AVE D ELE TE
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N O TE : In the nam e ed iting  m ode, as indicated on the LC D  
prom pt, all letters w ill autom atically be entered  in the up per 
case. S ince this is the d efault setting, using the * key w ill 
then allow  you to enter lo w er case letters. This function w ill
stay locked in the low er case m od e until the * key is 
pressed  again, or the nam e edit m ode is term inated .

4. To enter the letters of a nam e, p ress 
    the corresponding  keypad num ber 
    one or m ore tim es d ep ending  on 
    the order to the characters on the 
    key. S ee Table 2 for a listing of 
    availab le characters that can be 
    used  in the nam e field.

    For exam p le: p ress "2" once for the 
    letter "A ," tw ice for the letter "B ," etc.

5. W hen the nam e is entered  correctly, press the LE FT S O F T 
    FU N C TIO N  key to select SA VE . The new  entry w ill be displayed 
    on the screen and the D IR E C TO R Y VIEW  m ode w ill 
    autom atically b e activated .

N O TE : E ach tim e you enter a character, the cursor 
autom atically advances to the next character field  as long 
as you p ress a d ifferent keypad key to enter each character. 
H ow ever, if you need  to press a keypad key tw o or m ore 
tim es to enter consecutive characters, you need  to first 
press the          key to ad vance the cursor to the next 
character field . S electing  D E LE TE  w ith the R IG H T S O F T 
B U TTO N  or p ressing the           key w ill b acksp ace the 
cursor to the previous field. The           w ill ad vance the 
cursor.
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O P TIO N

E dit O ption

C hoosing O P TIO N  w hile in the D IR E C TO R Y E D IT m ode allow s a 
directory record to be edited , d eleted or a num ber to be view ed. 

P ress  key
to select O P TIO N . The follow ing screen
w ill b e disp layed:

This option allow s a phone record  to be chang ed .

R IG H T SO FT FU N C TIO N

1. S elect the "1" key from  the keypad .
    The follow ing screen w ill be 
    d isplayed :

2. U se the R IG H T S O FT FU N C TIO N
    key to delete the phone num ber or
    sim ply typ e the new  num b er over the    
    old entry.

3. If a nam e is a part of the record, you 
    w ill receive the follow ing prom p t:

O ptions
1 :Ed it
2 :C lear E ntry

¡õ ¡ô

3 :View  N u m ber

5 55 12 12

S AVE D ELE TE

JA N E D O E
* C A P S  LO C K

S AVE D ELE TE
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Table 2
C haractersK ey

1 '+  ,. * ( ) &  1

2 A  B  C  C  2 

3 D  E F 3

G  H  I 44
5 J K  L 5

6 M  N  O  N  6
~

7 P  Q  R  S  7
T U  V  88

9 W  X  Y Z 9
0 0

* TO G G LE S  C AS E

S PA C E -#

E xam ple: In the D IR EC TO R Y E D IT m od e, to enter the nam e 
"Jane D oe" use the follow ing  key sequence:

5 (J) * 2 (a) 66 (n) 33 (e) #  (space) * 3 (D ) * 666 (o) 33 (e)

N O TE: U nique character K ey 2: C , K ey 6: N
~
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5. O nce the new  inform ation is entered , 
    p ress the LEF T SO FT FU N C TIO N  
    key to save the new  entry.

6. If the nam e is unchanged p ress the 
    LEF T SO FT FU N C TIO N  key to re-
    save and  exit to the D IR E C TO R Y

 S electing  D E LE TE w ill m ove the cursor to the far 
rig ht edge of the LC D  screen. Pressing the R IG H T S O FT 
FU N C TIO N  key repeated ly w ill m ove the cursor right to left
across the LC D  screen, deleting each letter ab ove cursor.

N O TE :

4. The cursor w ill appear und er the first 
    letter of the nam e. Typ e new  
    inform ation over the existing nam e 
    or p ress the R IG H T S O F T 
    FU N C TIO N  key to select D E LE TE . 

JA N E D O E
5 55 12 12

S AVE D ELE TE
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C lear E ntry O ption

This option allow s a record  to be com pletely rem oved from  the 
P hone D irectory.

1. W hile in the O ptions M enu p ress the
    "2" key to select clear entry:

2. A t this p oint, the record p reviously
    accessed  w hile in the D IR E C TO R Y
    VIE W  m ode can be deleted b y
    p ressing the LE FT S O FT F U N C TIO N
    key to select YE S  as show n on the
    LC D  screen:

3. D eleting  the records w ill bring up
    the follow ing  prom pt, at w hich tim e
    a new  record can b e ad ded  to the
    d irectory (refer to steps und er A D D ) :

4. S electing N O  w ill return the handset
    to the D IR E C TO R Y VIE W  m od e.

C aller ID

 
C aller ID  inform ation w ill then appear on the LC D  and  also be 
stored autom atically in the handset for later retrieval. 

To use this option you m ust first subscribe to  the C aller 
ID  service offered  by your lo cal telephone com p any.

O ptions
1 :Ed it
2 :C lear E ntry

3 :View  N u m ber

C onfirm  C lear
E ntry?

YE S N o

A D D

E m p ty

V iew  O ption

This option allow  a record to be view ed in the phone directory.
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3. P re ss th e              ke y to vie w  th e
    m ost rece nt ca ll o r the              key
    to vie w  th e o ld e st ca ll info rm a tio n :

4. T he C a ller ID  lo g w ill store u p to
    th ree in fo rm atio n fie ld s:

    * C aller p h o ne n um b er, if tra nsm itted .

    * C aller n am e, if tra nsm itte d .

    * D ate a nd  tim e stam p .

5. T he first C aller ID  scre en w ill
    d isp lay th e first tw o in fo rm atio na l field s.

P re ss "M E N U ", "3" to acc ess C a ller ID  screen .
1. F rom  th e ID LE  m o d e , p re ss th e
    LE F T S O F T F U N C TIO N  ke y to
    select M E N U .

2. To acc ess th e C aller ID  info rm a tio n
    sto red  in th e ha n d set, p ress th e
    "3 " ke y fro m  th e ke yp a d to sele ct
    C a lle r ID .

N O T E : S h ow s the n um b er o f n ew  C alle r ID  e ntries 
sin ce the la st tim e th e C aller ID  lo g w a s ch ecked . T he
va lu e in the top  LC D  lin e to the rig h t o f th e en velo p e 
ico n .

0 2 N ew calls
View :¡õ ¡ô

7 14 55 51 21 2
N am e

Tim e D elete

M ain  M enu : 
1 :K E Y G U A R D
2 :D IR E C TO R Y

¡õ ¡ô

3 :C A LLE R  ID
4 :S O U N D S
5 :S ET TIN G S
6 :R E G IS TE R

N O T E : C a lle r ID  in fo rm a tio n is sto red  in a ta b le w ith 
th e ne w est en try o n th e to p o f th e ta b le. U sin g th e         
to view  th e C aller ID  lo g e nsu re s starting  at th e "to p " o f 
th e tab le.
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7. The d isplayed  inform ation m ay be
    d eleted w ith the R IG H T S O F T
    FU N C TIO N  key. The disp lay w ill
    show :

8. P ress the LE FT S O F T F U N C TIO N
    key to confirm  the d eletion, or
    p ress the R IG H T S O FT FU N C TIO N
    key to cancel the com m and.

9.W hile in the C A LLE R  ID  VIE W  m od e, the displayed num ber can 
   be dialed  by pressing TALK .

10.P ress E N D  to return to the M ain M enu.

: O nce the caller ID  capacity (30 records) has b een 
reached, the oldest record  is rem oved from  the tab le.
N O TE

6. D a te an d tim e in fo rm atio n can b e
     view e d b y p ressing  th e LE F T
     S O F T F U N C TIO N  ke y:

 T he 2 d ig it nu m b e r to the rig h t of th e en velop e 
ico n tra cks th e nu m b e r o f u nview e d C alle r ID  re co rd s.
N O T E :

7 14 55 51 21 2
0 9/02   1 1:12

N am e D elete

D elete?

YE S N O
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To m ake use of this op tion you m ust sub scribe to both C all 
W aiting and C aller ID  service w ith your local telephone com p any.

    * W hen on a call, you w ill be alerted  to an incom ing  call w ith a 
       short b eep. The phone num b er and nam e of the incom ing 
       caller w ill be displayed sim ultaneously.

    * You can place the first call on hold and answ er the second  
       call by pressing TALK . P ressing  TA LK  ag ain w ill sw itch b ack 
       to the first call.

C aller ID  w ith C all W aiting  O ption

Sound

P ress "M E N U ", "4", "1" to access R ing 
Volum e m enu.
1. From  the ID LE  m ode press the 
    R IG H T S O FT FU N C TIO N  key to 
    enter the M ain M enu:

2. S elect the S O U N D S  op tion b y  
    p ressing the "4" key from  the
    keypad.

3. S elect R IN G  V O LU M E  b y p ressing
    "1".

4. O nce in this op tion, the current ring  
    volum e level w ill be d isplayed  on the 
    second line of the LC D :

R ing Vo lum e

S ound s M enu
1 .R ing Volum e
2 .R ing Typ e

3 .K ey Vo lu m e
4 .K ey Vo lu m e Tone

R ing Volu m e
H igh

¡ô ¡õ

S AVE

M ain M enu: 
1 :K EY  G U AR D
2 :D IR E C TO R Y

¡õ ¡ô

3 :C A LLER  ID
4 :S O U N D S
5 :S ET TIN G S
6 :R E G IS T ER
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5. R ing levels are: H IG H , LO W  and 
    VIB R ATE . U se the                 scrolling keys
    to select ring  level. Press the LE F T
    S O F T FU N C TIO N  key to SA VE
    setting .

6. S electing E N D  returns handset
    to the S ounds M enu.

P ress "M E N U ", "4" , "2" to access R ing Type m enu. 
O ne of four distinctive ring tones m ay b e selected  for the hand set 
by pressing the          or          scrolling keys and pressing  the 
LE F T SO F T B U TTO N  to save.

The key volum e is the loudness of the sound  of the keys w hen 
pressed . C hoices are: H IG H , LO W  and O FF.

The key tones are the typ e of sound that the keys prod uce w hen 
pressed . C hoices are Tone 1, Tone 2, Tone 3 and Tone 4.

R ing Type

K ey Volu m e

K ey Tone

P ress "M E N U ", "4" , "3" to access K ey Volum e m enu. 

P ress "M E N U ", "4" , "4" to access K ey Tone m enu. 

Settings (Setting H andset Preferences)

This m enu option can be used to set: local area code, dial m od e, 
and  the backlight. S electing reset w ithin this option allow s you to 
reset these preferences (p lus all sound settings) b ack to the 
factory settings. C ustom  N am e is the nam e that app ears on the 
LC D  in the ID LE  m od e.
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 From  the ID LE  m ode, p ress the
   R IG H T SO F T FU N C TIO N  key
   to enter the M ain M enu. P ress
   the "5" key from  the keyp ad  to  
   select S E TTIN G S.

P ress "M E N U ", "5", "1"  to access A rea cod e screen.
B y setting  the local area cod e, w hen a 
telephone num b er is auto-dialed  from  the
P hone D irectory or C aller ID  containing 
the selected area code, the phone w ill 
not include the area cod e w hen the num ber
is dialed.

1. W hen this option is selected , the 
   local area cod e is displayed 
   as show n:

   The field for the area code has
   a m axim um  of three num b ers.

2. The area code can be edited  by typing
    the new  num bers over the current digits.
    The             key can be used  to delete
    the num ber above the cursor and the
             K ey can b e used to m ove to the
    d esired num b er.

3. P ress the  key
    to save the new  area code setting  or
    p ress E N D  to return to  the Settings
    M enu w ithout saving the num b er.

*

A rea C od e

LE F T SO FT FU N C TIO N

S etting M enu
1 :A rea code
2 :Tone/P ulse

¡õ ¡ô

3 :B ackligh t
4 :Reset
5 :C ustom  n am e
6 :C all M anager
7 :C ontrast
8 :D ial P refix

M ove cursor:
7 14

¡õ ¡ô

M ain M enu: 
1 :K EY  G U AR D
2 :D IR E C TO R Y

¡õ ¡ô

3 :C A LLER  ID
4 :S O U N D S
5 :S ET TIN G S
6 :R E G IS T ER
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Tone/P ulse M od e

B acklight

P ress "M E N U ", "5", "2" to access Tone/P ulse screen. 
The hand set m ay be set to either tone or pulse m od e.

1. A fter selecting this option, the LC D  
    w ill show  the current setting as 
    show n:

    U se the                    scrolling keys to
    change the setting.

2. P ress the LE FT S O FT F U N C TIO N
    key to save the new  dial m ode or 
    p ress E N D  to return to  the Settings 
    M enu w ithout saving.

P ress "M E N U ", "5", "3" to access B acklight screen. 
The length of tim e the backlight stays lit w hen the handset is in 
use m ay b e set w ith three options:  8 sec, O ff and O n.

1. The                   scrolling keys m ay 
    be used to choose one of the three
    op tions.

2. P ress the LE FT S O FT F U N C TIO N
    key to save the new  backlig ht setting  
    or p ress E N D  to return to the 
    S etting s M enu w ithout saving .

: It is recom m ended that the backlight b e kept at the 
factory setting of 8 second s. Leaving  the backlight on w ill 
deplete the b attery life m ore q uickly.

N O TE

D ial M ode"
Tone

¡õ ¡ô

S AVE

8  S ec

S AVE
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R eset

C usto m  N am e

P ress "M E N U ", "5", "4" to access R eset m enu. 
C hoosing this op tio n allow s the hand set param eters (dial m o de, 
backlight, ring and key tone setting s and  ring/voice volum e) to be 
reset to the factory setting s. A lso, this option 
w ill d elete all the P hone D irectory entries and  all the C aller ID  
entries.
1. The R eset param eters option LC D      
    w ill show :

2. The R eset D IR  op tion LC D  w ill show :

3. The C ID  option LC D  w ill
    show :

4. In all cases, press the LE F T
    S O F T FU N C TIO N  key to
    select YES  and the R IG H T
    S O F T FU N C TIO N  key to
    select N O .

5. C hoosing  YE S , N O  or the E N D  key 
    w ill return the hand set to the Settings 
    M enu.

P ress "M E N U ", "5", "5" to access C ustom  nam e screen.
This option allow s either a nam e or a greeting to be selected that 
w ill b e disp layed on the LC D  in ID LE m od e o r w hen the hand set 
is turned on.

Facto ry S et?

YE S N O

D elete all
D IR  entries

YE S N O

D elete all
C ID  entries

YE S N O
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C all M anager

P ress "M E N U ", "5", "6" to access C all M anager screen.
This option allow s the handset to receive
calls from  1 to 4 base units.

1. O nce in the S ettings M enu press the
    "6" key from  the keypad to select the
    C all M anag er option. The screen
    w ill disp lay:

1. A ccessing  this option displays the
    current nam e setting .

2. The custom  nam e can then be
    edited  by using the num bered
    keys on the keyp ad  to overw rite
    the existing characters.

3. In this option the second  and third
    lines of the LC D  can b e used. The
                         keys can be used  to
    m ove the cursor from  one line to the
    other and from  one sid e of the line
    to the other.

4. U se LEF T S O FT FU N C TIO N  key to 
    save the new  custom  nam e or the
    R IG H T S O FT F U N C TIO N  key to
    d elete the nam e. E N D  w ill return
    the hand set to the Settings M enu.

 This p roced ure is sim ilar to the phone directory 
nam e ed it m od e (see Table 2: A vailab le C haracters und er 
D irectory O ption).

N O TE :

E nG eniu s
= C aps

 
lock*

S AVE D elete

E nG eniu s
S N -9 20

S AVE D elete

R eceive C alls
from  base 1:

¡õ ¡ô
¡õ ¡ô

S AVE Yes N o
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D ial P refix

P ress "M enu", "5", "8" to access the D ial P refix screen.
A llow s you to enter up  to an eig ht-digit dialing p refix (i.e.: 
1010555 for long  distance service).

U se the U P /D O W N  scrolling keys to toggle betw een the Yes or 
N o D ial Prefix default selection. P ress the R IN G  S O FT FU N C TIO N  
key to select "Ed it" then enter the D ial P refix num b er via the 
keypad. P ress the LE FT S O FT FU N C TIO N  key to select "S ave".

If you have elected  to use a D ial P refix, enter a p ho ne num ber, 
prior establishing dial tone, then press the " TA LK " K ey. The 
screen w ill ask you "U se P refix?" select "Yes" by pressing the LEF T 
S O FT F U N C TIO N  key or select "N o" by p ressing the R IG H T S O F T 
FU N C TIO N  key.
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2. The                        scrolling   keys m ay
    b e used to select a b ase unit num ber
    from  1 to 4. P ressing  the R IG H T SO FT
    FU N C TIO N  key m oves the        from  
    YE S  to  N O  and back to YE S  in the
    selection process.
    P ressing  the LE F T SO FT FU N C TIO N
    key w ill save the setting.

3. R ep eat the p rocess until all b ase units
    from  w hich calls are to be accepted
    have been selected for the hand set.

P ress "M E N U ", "5", "7" to access C ontrast screen.
This option adjusts the contrast
for the handset's LC D  screen.

1. W hile in the Settings M enu, select
    the " " key from  the keypad. The
    LC D  w ill disp lay the current contrast
    setting :

2. U se the                   scrolling keys to 
    change the contrast setting from  1 to
    16 (1 is the lightest setting and 16 is 
    d arkest).

3. The LE FT S O FT F U N C TIO N  key w ill
    save the new  setting . P ress EN D  to
    return the handset to the S etting s
    M enu. P ressing E N D  ag ain returns
    the hand set to the M ain M enu.

C ontrast

7 C ontrast:12
A djust= ¡õ ¡ô

S AVE
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C o rdless S afety Tips

Your cordless p ho ne gives you the freedom  and  flexibility to stay 
in touch w hile you m ove around.  H ow ever, the safe and  
resp onsible use of the p hone d ep ends entirely on you.  A void 
accidents by not reaching for the phone or talking  on the phone if 
that d istracts you from  w orking safely. Your life and the lives of 
others are at stake.

1. W hen using your cordless phone ensure your safety and  the 
    safety of others:
        A lw ays w atch w here you are w alking  and  standing.
        D on't let a phone call distract you fro m  w orking  safely.

2. In an E m erg ency
    If an em ergency occurs, dial 911.  R em em ber: if you are in an 
    area w here your p hone is searching or scanning for a signal or 
    there is no signal, it is highly prob ab le that a call to 911 w ill not
    g o through. Locate the nearest landline p hone and call for
    help. 

    C ord less 911 calls m ay not autom atically p rovide em erg ency 
    p ersonnel w ith your nam e, phone num ber or location.  Tell the 
    d ispatcher:
        Your nam e and phone num ber, including  area code.
        The nature of the em ergency.
        W hether police, fire or m edical assistance is need ed .
        The exact location of the em erg ency, including cross streets, 
        m ileposts or landm arks. 

B E FO R E  U S IN G  YO U R  TE LE P H O N E  E Q U IP M E N T, B A S IC  
S A FE TY IN S TR U C TIO N S  S H O U LD  A LW AYS  B E  FO LLO W ED  TO  
R E D U C E  TH E  R IS K  O F FIR E , ELE C TR IC  S H O C K  AN D  IN JU R Y 
TO  P E R S O N S  A N D  D A M A G E  TO  P R O P E R TY.

Im portant Safety Instructions
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3. P ow er O utag e
    In the event of a pow er outage, your cordless telep hone w ill 
    not allow  you to m ake an outg oing call or take an incom ing call.  
    The cordless base station requires electricity for operation.  
    You should have a telephone w hich does not require electricity 
    availab le for use during pow er outages, or alternatively having  
    p rop er backup p ow er for the base statio n.  

4. N otice to H earing A id W earers:  This phone system  is 
    com patible w ith ind uctively coupled hearing aid s. 

5. N otice to C ardiac Pacem aker W earers:  P relim inary studies 
    d one by FD A and  others have show n that, although 
    interference to the im planted card iac p acem aker m ay occur 
    w hen operating very closely, w ireless telep hones "d o not seem     
    to pose a sig nificant problem  for p acem aker w earers."  
    H ow ever, until m ore is know n, FD A  sug gests that p eop le w ith 
    p acem akers m ay w ant to take p recautions w hen using or 
    carrying a w ireless telephone to ensure that there is am ple 
    distance b etw een the telephone and the p acem aker.

1. R ead and understand all instructions.

2. Follow  all w arning s and  instructions includ ing those m arked 
    on the p ro duct.

3. U nplug this prod uct from  the w all telephone jack and p ow er 
    outlet before cleaning .  D o not use liquid  cleaners or aerosol 
    cleaners.  U se d am p cloth for cleaning.

4. D o not use the telep hone near w ater, for exam p le, near a    
    b athtub , w ashbow l, kitchen sink, laund ry tub , w et basem ent
    or sw im m ing p ool.

P ro d uct S afety Tips

5. D o not place this p roduct on an unstable cart, stand or table.     
    The p roduct m ay fall, causing serious dam ag e to the prod uct.  
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6. S lots or op enings in the product's housing b ack, sid e and
    b ottom , are provided for ventilation. These op enings m ust not
    b e b locked or covered. Placing the p roduct on a bed,
    carpeting , or other sim ilar surface m ay block these opening
    and should be avoid ed . This prod uct should  never b e placed
    near or over a rad iator o r heat register. This p roduct sho uld not
    b e p laced in a built-in installation unless p roper ventilation is
    p rovid ed .  

7. This prod uct should  be operated only from  the type of p ow er 
    source indicated on the m arking  label.  If you are not sure of 
    the type of pow er supp ly to your hom e, consult your dealer or 
    local p ow er com p any.  

8. D o not overload  w all outlets and extension cord s as this can 
    result in the risk of fire or electric shock.

9. N ever p ush ob jects of any kind  into this p roduct through 
    housing slots as they m ay touch dangerous voltag e points or 
    short o ut parts that could  result in the risk of fire, electric shock, 
    or injury.  N ever spill liquid  of any kind on this prod uct.

10. To reduce the risk of electric shock or burns, do not 
      disassem ble this prod uct. Take this p roduct to q ualified 
     service personnel w hen service or repair w ork is required.  
     O pening  or rem oving covers m ay expose you to dangerous 
     voltag es, electrical current or other risks.  Incorrect 
     reassem bling  of the p roduct can cause electric shock w hen 
     the p roduct is subsequently used. 

11. W arning: C hang es or m od ificatio ns to this p roduct not 
      expressly app roved b y EnG enius could  void the w arranty and 
      the FC C  authorization to operate the eq uipm ent.

12. U nplug  the base station from  the w all outlet and refer 
      servicing  to qualified  service p ersonnel und er the follow ing 
      conditions:

       If liq uid had b een spilled into the prod uct.
       W hen the p ow er sup ply cord  or p lug is dam aged or frayed.

       If the product has been exposed to rain or w ater. 

„h
„h

„h
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         If the prod uct does not op erate norm ally b y follow ing the  
         operating instructions.  A djust only those controls that are 
         covered b y the op erating  instructions because im p roper 
         ad justm ent of other controls m ay result in dam age and w ill  
         often req uire extensive w ork by q ualified service personnel 
         to restore the prod uct to norm al operations.   
         If the prod uct has b een dropp ed  or housing has been 
         dam aged.
         If the prod uct exhibits a d istinct change in p erform ance.

13. A void  using telep hone during an electrical storm .  There m ay 
      be a risk of electrical shock from  lightning.

14. D o not use the telephone to report a gas leak w hile in the  
      vicinity of the leak.

15. The antenna on the desk station d oes not retract.  To prevent 
      injury, do not place the telep ho ne w here p ersons can step, 
      trip  or fall on the telep hone. 

16. D o not place m etal objects on the antenna.

17. D o not install the base station or cord less handset charger 
      near m icrow ave ovens, rad io equip m ent, or non-cab le  
      connected  televisions. These appliances m ay cause electrical 
      interference to the base station or cordless hand set. 

18. The base station m ust b e p laced on a hard, flat surface and 
      connected  to both a p hone w all jack and an A C  pow er outlet.  

19. D o not stick foreign ob jects into any of the holes on the base 
      station or cordless handset.  You could harm  the speakers,  
      earpieces, m icrophones, or yourself.  

20. B attery S afety P recautions: To reduce the risk of fire, injury or 
      electric shock, or property dam ag e, and to p roperly dispose 
      of b atteries, please read and und erstand the follow ing 
      instructions:
         B ATTE R Y M U S T B E  R EC YC LE D  O R  D IS P O S E D  O F  
         PR O P E R LY.  D O  N O T D ISP O S E  B ATTE R Y IN  M U N IC IPA L 
         W A S TE .
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         O nly use E nG enius app roved N ickel-M etal H ydride (N iM H ) 

         rechargeable batteries in the cordless handset and  b attery 

         charg er.
         D O  N O T use other rechargeab le batteries or non-

         rechargeable batteries, or m ixed types of batteries. The 

         batteries could short-circuit, and the b attery shell m ay be 

         dam aged causing  a hazard ous condition.  Instruction lab els 

         are located  in the handset and  charging  unit b attery 

         com partm ent.
         A lw ays follow  b asic safety precautions w hen using  and  

         disp osing of batteries.  D o not dispose of the b atteries in a 

         fire; the cells m ay exp lode.  D o not expose batteries to  w ater.   

         C heck w ith local codes for special disp osal instructions.
         Periodically clean the charge contacts on both the charg er 

         and handset.
         D O  N O T m ix old and new  batteries in this p roduct.
         Position positive (+ ) battery contact to m atch d iagram  in 

         cordless handset.
         C harg e the b atteries provided w ith, or identified for use w ith,  

         this p roduct only in accord ance w ith the instructions and 

         lim itations specified in the instruction m anual.
         Exercise care in handling b atteries in order not to short the 

         batteries w ith conducting m aterials such as rings, bracelets, 

         and keys. The b atteries or conducting m aterial m ay 

         overheat and cause burns or fire.

         D o not open or m utilate the batteries.  R eleased electrolyte 

         is corrosive and m ay cause dam age to the eyes or skin.  

         the electrolyte m ay be toxic if sw allow ed.

         D uring charging , b atteries heat up. This is norm al and  is not

         dang erous.

         D o not use non-E nG enius charging  devices.  This could 

         dam age the batteries.

S A V E  TH E S E  S A F E TY  IN S TR U C T IO N S



~ 68~

6. This telephone system  equip m ent has been tested and found  
    to com ply w ith the lim its for C lass B  dig ital device, pursuant to 
    P art 15 of the FC C  R ules and  R S 210 of the D O C  R ules.  These 
    lim its are designed  to provide reasonable protection against 
    harm ful interference in a residential installation.  S om e cord less 
    and w ireless telephones operate at freq uencies that m ay cause 
    interference to nearby TV's, V C R 's, radio, com puters, or other 
    electronic devices.  To m inim ize or prevent such interference, 
    the telephone system  should  not b e placed or operated near 
    these devices.  If interference is experienced , m oving the base 
    station or hand set farther aw ay from  them  w ill often red uce or 
    elim inate the interference.

7. H ow ever, there is no g uarantee that interference w ill not occur 
    in a p articular installation.  If this telephone system  d oes cause 
    harm ful interference to other electronic devices, w hich can be 
    d eterm ined by turning the system  off and on, the user is 
    encouraged to try to correct the interference by one or m ore of 
    the follow ing  m easures:
         Increase the separation betw een the handset and/or base    
         and the device that experiences interference.
         C onnect the base station into a pow er outlet on a circuit   
         different from  that to w hich the other device is connected.     
         or, connect the base station to another telephone outlet.
         C onsult the d ealer or an exp erienced electronic technician 
         for help.

1. This telephone system  com p lies w ith Part 68 of the FC C  rules.  
    O n the b ottom  of the base station is a label that contains, 
    am ong other inform ation, the FC C  R egistration N um ber, R inger 
    E quivalence N um ber (R E N ) and  the U niversal S ervice O rder 
    C od e (U S O C ), w hich is R J-11C .  Your telephone com pany m ay 
    ask you for this inform ation.

2. The R E N  is useful to d eterm ine the q uantity of d evices you 
    m ay connect to your telep hone line and still have all of those 
    d evices ring w hen your telep hone num ber is called.  In m ost, 
   but not all areas, the sum  of the R E N 's of all devices connected  
   to one line should not exceed  five (5.0).  To be certain of the 
   num ber of devices you m ay connect to your line, as determ ined  
   by the R E N , you should  contact your local telep hone com pany 
   to determ ine the m axim um  R EN  for your calling area.

3. If your telephone equipm ent causes harm  to the telep hone 
   netw ork, the telephone com p any m ay ask you to d isco nnect 
   the system  from  the line until the prob lem  has been corrected  
   or they m ay d isco ntinue your service tem p orarily.  If possible, 
   they w ill notify you in advance.  B ut if advance notice isn't 
   practical, you should be notified  as soon as possib le.  You w ill 
   be inform ed  of your rig ht to file a com p laint w ith FC C  or D O C .

4. Your telephone co m pany m ay m ake changes in its facilities, 
    equip m ent, op erations, or procedures that could affect the 
    p rop er functioning of your telephone system .  If they do and if 
    p ossible you w ill be notified in advance to give you an 
    op portunity to m aintain uninterrup ted telephone service.  If you 
    experience trouble w ith this telep hone system , d isconnect it 
    from  the netw ork until the problem  has been corrected or until 
    you are sure that the equipm ent is not m alfunctioning.

5. This telephone system  m ay not be used  on coin service 
    p rovid ed  by the telephone com p any.  C onnection to party lines 
    is sub ject to state tariffs.  P rivacy of com m unications m ay not 
    b e ensured w hen using this phone. 
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R eg ulatory In fo rm atio n
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EnGenius    Optional Outdoor Antenna 
lnstallation lnstructions

TM

For safety and optimum performance, be sure to read these
instructions carefully.

Order lnformation
Please order the EnGenius     SN-900 Ultre Outdoor Antenna and/or 
cable.

Warning

For your safety, keep the antenna away from electric power l ines to
avoid electric shock.

TM

For FCC compliance, the outdoor antenna must not be located
within 8 inches (20cm) of any person.

Site Selection
The higher the antenna is instal led, the better the communicat ion 
wil l be.  l f you can instal l the antenna higher than surrounding 
obstruct ions, the communication range will be better.
The antenna must be on the roof and maintain a three meter
(10 feet) clearance in al l direct ions to meet RF safety requirements.

Antenna lnstallation
1.  Find a mast (metal pole) that is longer than f ive meters and 25 to 
     50mm (1"to 1.9") in diameter.

2.  Assemble the antenna body and six whips.

3.  Connect brackets to guide
     pipe, sliding the brackets on
     from the bottom.

4.  Fit the guide pipe and 
     bracket on mast f irmly.

5.  Thread the coaxial cable
     through the guide pipe and
     connect one end of the
     coaxial cable to the antenna.

6.  Connect the other end of
     the coaxial cable to the base
     station.

Note:Use only EnGenius antenna and cable.  The base
          stat ion antenna connector has reverse thead that
          only works with cables supplied by EnGenius.Over 3 M (correct)

Over 3 M
(correct)

Over 3 M
(correct)

Less than 3 M
(incorrect)

Less than 3 M
(incorrect)

B ra cket

Gui de pip e

M ast

Antenna



When using EnGenius SN-900 Ultra, always follow basic safety 
precautions to reduce the risk of injury, fire, and electical shock,
including the following practices:

1. Read and understand all instuctions

2. Avoid using a telephone during thunderstorms.

3.  Do not use a te lephone in the vicinity of a gas leak.  

4. Do not use this product near water, or when you are wet.

5. Unplug this product form any line or power source before 
     cleaning or if it comes in contact with any liguids.

6. Install this product in a protected location 

7.  This product should be operated only from the type of power 
      source indicated on the marking label.
      

  

   included in the user's 
     manual and this antenna installation instructructions.  ln anddition,
     observe all warnings and instructions marked on the product.

   There may be a
     remote chance of electrical shock from lightning. 

     Report a suspected gas leak immediately, but use a telephone 
     away from the  area where gas may be leaking.  Because this 
     product is a wireless model, make sure the base is also removed 
     form the area.

  
     For example, do not use it in a wet basement or shower, or next to a
     swimming pool, bathtub, kitchen sink, or laundry tub.

  
 

     Do not use liquids or aerosol sprays for cleaning.  Use only a damp
     cloth when cleaning.  Do not plug the product back in until it has 
     dried thoroughly.

  where it is not at risk
     of fal ling and no one can trip over and line or power cord.  Protect
     cords from damage or fraying.  Do not place and objects on the 
     power cord.

lf you are not sure of the type of power supplied to your home, 
      consult your dealer or local Power Company.  lf this product has 
      user replaceable betteries, replace batteries only as described in
      your user's manual.  Do not burn or puncture batteries because 
      they contain caustic chemicals.

8. Do not short c ircuit the battery pack.  

9. Do not block slots and openings in the cabinet and the back or
     bottom, these are provided for ventilation.  

10.Never push objects of and kind into this product through
      cabinet slots 

11.To reduce the risk of e lectrical shock, do not disassemble this
      product.  

12.Do not overload wall outlets and extension cords as this can
      result in the risk of fire or electrical shock.

13.Unplug this product from the wall outlet if any of the following
      situations should occur:
      

 The metal bands on the
     battery pack should never come in contact with a conductive 
     surface at the same time.  Also, do not let two battery metal bands
     touch each other.

  
To protect it from 

     overheating, do not block these openings by placing the product on
     the bed, sofa, rug, or other similar surfaces.  This product should 
     never be placed near or over or over a radiator or exceed 
     environmental specifications listed in the user's manual.  In 
     addition, this product should not be placed in a built-in installation 
     where proper ventilation is not available.

as they may touch dangerous voltage points or short
      out parts that could result in a risk of fire or electrical shock.

lf service or repair work is required, contact EnGenius
      Customer Service or email us at
      info@engeniustech.com.  Opening or removing cadinet parts other
      than specified access doors may expose you to dangerous voltages
      or other risks.  Lncorrect reassembling can cause electrical 
      shock when the appliance is subsequently used.

when the power supply cord or plug is damaged or frayed.
      lf l iquid has been spilled into the product.
      lf

the

 the product has been exposed to rain or water.
      lf the product does not operate normally by following the operating
      instructios.  Adjust only those controls that are covered by the 
      operating instructions.
      lf the product has been dropped and the cabinet has been 
      damaged.
      lf the product exhibits a distinct change in performance.
     

TM

SAVE THESE INSTRUCTIONS


