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AGENCY LETTER

To whom it may concern.

This is to certify that Option NV authorises RFI Global Services Ltd to act on our behalf for the
application of the GI0451 to RFI Global Services Ltd. Telecommunication Certification Body.

We certify that we are not subject to a denial of Federal benefits, that include FCC benefits,
pursuant to Section 5301 of the Anti-Drug Abuse Act of 1988, 21 U.S.C. § 862 because of a
conviction for possession or distribution of a controlled substance. See 47 CFR 1.2002(b) for the
definition of a "party" for these purposes.

Unless future correspondence from Option NV directs otherwise, please extend your full
cooperation to RFI Global Services Ltd regarding matters to the above mentioned products for the
period beginning January 1% 2008 through June 31%2008 .

Company : Point of contact :
Option N.V. Thomas Gulinck
Gaston Geenslaan 14 Phone: +32 16 317 411
3001 Leuven Fax: +32 16 207 164
Belgium e-mail: t.gulinck@option.com
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Thomas Gulinck ~ / '

Technical Coordlnator Certlflcatmn & 10T
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Leuven, March 19, 2009
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