Suite 200 6715, 8" Street N.E.
Calgary,
Alberta, 2E 7H7

NOVATEL WIRELESS Canada

May 5, 2004

Merlin U520 Tune up information

To whom it may concern,

The Novatel Wireless UMTS Merlin PC card modem OEM is factory tuned. No
customer calibration or tuning is required.

Sincerely,

Kevin Goodfellow
Head of Certification Engineering



