Dear Compliance Certification Services friends:

TMC sincerely apologize for mistakenly using the inappropriate E-field probe calibration
information in the SAR test reports during 2009-2012.

SPEAG has recalibrated all the E-field probes involving in the issue and made uncertainty
evaluation and analysis of the probes. A series of comparison tests were also carried out under
the instruction of FCC. The recalibration and the comparison tests demonstrated that the TMC’s
test results in the SAR test reports were within the acceptable range.

The FCC has informed TMC to provide you the following instructions to update the original SAR
reports of specific equipment approval filings as follows:

- Alist of TCB equipment approval confirmation numbers (TC #'s) for the specific FCC IDs
in question is included in Appendix A of this document, along with the associated TMC
SAR report numbers and equipment manufacturer,

The TCB should provide these TC confirmation numbers to the FCC through:
EASADMIN@fcc.gov|emaiI address,
- FCC will then change the status of these equipment approval applications for you to

update the SAR reports,

- The original SAR reports should be left alone. The Annex E (probe calibration
certifications) of these test reports should be updated by uploading the file” Revised
Annex E of the SAR report.pdf” included with this document to each equipment
approval filing. The exhibit description should be “Revised Annex E of the SAR report”.

TMC will work closely together with FCC, TCBs and SPEAG to secure probe calibration and
verification procedure. Through all the measures, TMC will ensure that the matter will not recur.

| am sincerely sorry about all the confusions and inconvenience caused. For any further questions,
you may contact me freely.

Sincerely yours,
Bingsong LU,

(Signature) 77l\ /l\é&

Deputy Director of TMC




Appendix A: Compliance Certification Services related SAR Test Reports Number

FCCID SAR Report No. Device Type/Model TCB Manufacturer
Compliance .
. . Sierra
N7NAC330U 2011SAR00124 AirCard 330U Certification .
. Wireless Inc.
Services
Compliance .
. . Sierra
N7NAC330U 2011EEBO0647 Air card 330U Certification .
. Wireless Inc.
Services
Compliance .
. . Sierra
N7NAC763S | 2011EEBO0779-SAR Air card 763S Certification .
. Wireless Inc.
Services
Compliance .
. . Sierra
N7NAC763S 2012SAR00007 AirCard 763S Certification .
Wireless Inc.

Services




