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FCC ID: N7KQ12
Model Name: Q12

User Manual



EN CONTENT OVERVIEW :

Read the safety advice carefully and keep it for future reference.

1. SAFETY INSTRUCTIONS
1. 

can be placed on or near the device.
2. The ventilation openings of the device should not be obstructed 
by objects such as newspapers, tablecloths, curtains, etc. To ensure 
good ventilation, there should be 10 centimetres of free space around 
the device.
3. The electrical and electronic equipment are part of a 

separate collection. Do not throw electrical or electronic 
equipment away with unsorted municipal waste, but ensure 
that it is collected separately. Collection systems and 

locations (sorting centres, rubbish dumps) are provided for you by 
local councils and retailers. By entrusting your end-of-life product to 
the proper recycling process, you are helping to protect the environment 
and your health.
4. Use this device in temperate climates only.
5. This device may be used by children aged 8 years or older 
and by those with reduced physical, sensory or mental abilities, or 
those lacking experience or knowledge, provided they are correctly 
supervised, or if the instructions related to the use of the device have 
been adequately given and if the risks involved have been understood. 
Children must not play with this device. Children should not clean or 
maintain the device without supervision.
6. This device cannot be exposed to damp, splashes or run-off. Do not 
place objects containing liquid nearby (such as vases, glasses, etc.).
7. The electrical socket must remain easily accessible if it serves as 
the means of disconnection.
8. The exclamation point in the equilateral triangle alerts the 

user to the presence of important operational and 

P. 4
P. 5
P. 6
P. 6
P. 7

1. SAFETY INSTRUCTIONS
2. TECHNICAL SPECIFICATIONS
3. PRODUCT DESCRIPTION
4. OPERATION
5. WARRANTY AND LIMITATION OF LIABILITY



ENmaintenance instructions for the device (maintenance and repair) that 
are included with the device.
9. Always unplug the device before cleaning it.
10. Clean the device with a soft dry cloth only. Never use solvents.
11. Attention should be drawn to the environmental aspects of battery 
disposal.
12. The battery (batteries or battery pack) shall not be exposed to 

13. Use the apparatus in moderate climate only.

2. TECHNICAL SPECIFICATIONS

A2DP, AVRCP, HFP, HSP

Maximum range Up to 10 m

Bluetooth version V 4.2

Output 18 W

SNR (signal-to-noise ratio) >75dB

Frequency band 2402-2480 MHz

Power Rating Input DC 5V/1A

Wireless range up to 10 m

Music playtime 9 to 10 hours (60% volume)

Charging time 2 to 3 hours

Battery capacity 3.7V / 2500mAh, Li-ion battery

Size 73mm (Dia.) x 185mm (H)



EN 3. PRODUCT DESCRIPTION

1. Power on / off - Play / 
Pause - Answer / End 
phone call

2. Volume Up / Next Track
3. Volume Down / Previous 

Track

4. TWS (True Wireless 
Stereo)

5. Bluetooth/ Reset button
6. Power LED
7. Status LED

4. OPERATION
Charging your speaker
1. Connect one end of the USB charging cable to the charging port 

on your speaker. Plug the other end of the cable into a suitable 
USB port on your computer.
Note: A full charge takes approximately three hours.

2. A white LED light will turn on to indicate that the unit is charging. 
The white light will turn off when the battery is fully charged.

Turning the speaker on/off
Power on: Press and hold the  button for 3 seconds to power on 

Power off: Press and hold the  button for 3 seconds to power off 
the speaker. The white LED will turn off.
Pairing Bluetooth devices with your speaker
In order to pair your Bluetooth audio device with your Bluetooth 

1. Make sure your Bluetooth audio source is close to the speaker.
2. Press the  button for 3 seconds to power on the speaker. The 

3. Enable Bluetooth on your device (phone or audio device). Refer 
to the manufacturer’s instructions for details.

4. Search for Bluetooth devices and select “Q12P”.

the pairing process.
5. The speaker will beep when the devices are paired. The white 

LED will switch on and your portable device will disp



ENBluetooth music playback
1. Open the music player and select a song to play. Press the 

 button to pause the music and press it again to play music.
2. Press the  button to increase the volume or press and hold to 

skip to the next song.
3. Press the button  to decrease the volume or press and hold to 

skip to the previous song.
Bluetooth phone calls
1. Press the  button to answer an incoming call. Press again to 

end the call.
Aux-in mode
1. Use the aux-in cable provided to connect the speaker to your 

mobile phone or computer.
2. Press the  button to play music and press again to pause the 

music.
TWS Function
If you have two Q12P speakers, you can use TWS to play music in 
stereo.
1. Make sure the two Q12P speakers are not connected over 

Bluetooth.
2. Power on both speakers and press the  button on each 

speakers will automatically connect to each other. You will hear a 

indicate that the TWS connection was successful.
3. Search for Bluetooth devices and select “Q12P” on your 

Bluetooth device.
Reset
Press the  button to reset the speaker.

5. WARRANTY AND LIMITATION OF LIABILITY
This product is guaranteed for a period of 12 to 24 months (as 

from the date of purchase, against any fault resulting from a defect in 
materials or manufacturing.
This warranty does not cover damages caused by improper use or 
normal wear and tear of the product.



EN  ■ Damage or problems caused by improper use, an accident, an 
alteration or power supply of unsuitable current or voltage.

 ■
is damaged, altered, removed or oxidised.

 ■ Replaceable batteries and accessories are guaranteed for a 
6-month period.

 ■ Battery failure, caused by excessively lengthy charging or by the 
failure to observe the safety precautions explained in the manual.

 ■ Visual damage, including scratches, dents or any other elements.
 ■ Damage caused by any intervention conducted by a non-

accredited person.
 ■ Defects caused by normal wear and tear or due to normal ageing 

of the product.
 ■ Software updates, due to a change in network settings.
 ■ Product failures due to the use of third-party software to modify, 

change or adapt the existing software.
 ■ Product failures due to the use of accessories that have not been 

approved by the manufacturer.
 ■ Oxidised products.

The manufacturer cannot, under any circumstances, be held 
responsible for the loss of data stored on the disc. Likewise, the 
manufacturer is not obliged to verify that SIM/SD cards are properly 
removed from returned products.
Repaired or replaced products may include new and/or reconditioned 
components and equipment.

METHODS FOR INVOKING THE WARRANTY
To obtain a warranty service, please bring your product to your point 
of sale’s welcome desk along with your proof of purchase (till receipt, 
bill, etc.), the product and the accessories provided, along with its 
original packaging.
It is important to have the following information: date of purchase, 
model, and serial or IMEI number (this information generally appears 
on the product, packaging or your proof of purchase).
Failing that, you must bring back the product along with the 
accessories required for it to operate properly (power supply, adapter, 
etc.).
In the event that your claim is covered by the warranty, the customer 
service department may, within the limits of local legislation, either:

 ■ Repair or replace the defective components.



 ■ Exchange the returned product for a product that has at least the 
same functions and that is equivalent in terms of performance.

 ■ Reimburse the product at the price of purchase of the product as 
indicated on the proof of purchase.

If one of these 3 solutions is used, this does not entitle the purchaser 
to an extension or renewal of the warranty period.



Made in China
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FR - Service Clients Auchan France - 200 rue de la Recherche  
59650 Villeneuve d’Ascq - 03 59 30 59 30 - www.auchan.fr
ES -  Alcampo, S.A. - Supermercados Sabeco, S.A. C/ Santiago de 
Compostela Sur, s/n - 28029 Madrid - e-mail: d.calidad@alcampo.es
IT - Servizio clienti Auchan - Strada 8 Palazzo N - 20089 Rozzano (MI) - 
Linea diretta 800-896996- www.auchan.it
PT - Serviço Auchan- Auchan Portugal Hipermercados, S.A.,  
Travessa Teixeira Júnior, n.º 1, 1300 – 553 Lisboa,  
E-mail : info.MarcaAuchan@auchan.pt
PL - Dystrybutor : Auchan Polska Sp. z o.o., ul. Puławska 46,  
05-500 Piaseczno - www.auchan.pl
HU - Importálja és forgalmazza: Auchan Magyarország Kft, 2040 Budaörs, 
Sport u. 2-4. - www.auchan.hu
RO -  Importator Auchan România SA, Str. Brașov nr.25, Sector 6,  
Cod poștal 061444, București, România - www.auchan.ro



FCC Caution. 

 

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions:  

(1) This device may not cause harmful interference, and  

(2) this device must accept any interference received, including interference that may cause 

undesired operation. 

 

Any Changes or modifications not expressly approved by the party responsible for compliance 

could void the user's authority to operate the equipment. 

 

Note: This equipment has been tested and found to comply with the limits for a Class B digital 

device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection against harmful interference in a residential installation. This equipment generates 

uses and can radiate radio frequency energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this equipment does 

cause harmful interference to radio or television reception, which can be determined by turning 

the equipment off and on, the user is encouraged to try to correct the interference by one or 

more of the following measures: 

-Reorient or relocate the receiving antenna. 

-Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 

-Consult the dealer or an experienced radio/TV technician for help. 

 

The device has been evaluated to meet general RF exposure requirement. The device can be used 

in portable exposure condition without restriction.    

  

 

 

 

 

 

 

 

 

 

 

 

 


