EMSTAR ,

Cammiinbinilins Tar. The Wireless Solution Provider

To Whom It May Concern:

Reference:  Gemstar Activator Model GSPS-ACT-02
Installation Requirements

This letter is to confirm that only Gemstar personnel or an authorized acting agent can
perform installation of the Gemstar Activator System

The Activator system is permanently mounted utilizing a wall mountable bracket, which
is installed at a height no less than 12 feet above floor level.

Should you have any further questions or require any further documentation, please
contact me at:

Gemstar Communications Inc.
760 Pacific Road Unit 7
Dakville Ontario

L6L 6MS.

Tel. 205 847 3832

Fax. 905 847 3016

Email: rbonham(@gemstar.ca

Regards

Richard E. Bonham
Vice President, Operations.
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