
Non-Conformities FCC ID:  N6C-XRX610 (CKC CS Ref # E09-000143-FCC-01) 
 
The items listed below represent requests for information following review of this application for certification under United States (FCC) regulations.  Further 
question may arise pending review of responses to these items. 
 
OK ID # Non-Conformity or Comment Submitted Response Respondent / Date of 

Response 
 C 1 Requests for internal photos must be reviewed by the FCC. Either 

submit more explanations on why you desire to hold confidential the 
internal photos or supply another letter of confidentiality removing 
the need to hold confidential the internal photos.  Conditions to which 
the FCC has approved these requests are that the device has tamper- 
proof screws and simply can’t be opened by the consumer.  It is not a 
simple justification.  In general, consumer products to not qualify.  

Withdrawing confidentiality for 
internal photos.  New request is 
attached. 

Ron Tozaki 
11/09/2009 

 C 2 Please provide RF exposure statements in your User's Manual 
regarding the safe separation distance the users must comply with 
based upon the MPE measurements. (OET 65 Sup C) 

Submitting new user's manual; see 
page B-1 last paragraph    
 
Sent an updated users manual that 
addresses all the FCC & IC non-
conformity issues.

Ron Tozaki 
11/09/2009 
 
Ron Tozaki 
11/13/2009 

 C 3 Please provide an updated users manual incorporating the statement 
required by 15.21. “The users manual or instruction manual for an 
intentional or unintentional radiator shall caution the user that 
changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate 
the equipment.” 

Submitting new user's manual; see 
page B-1 third paragraph. 
 
Sent an updated users manual that 
addresses all the FCC & IC non-
conformity issues.

Ron Tozaki 
11/09/2009 
 
Ron Tozaki 
11/13/2009 

 C 4 Please provide an updated users manual incorporating the appropriate 
users manual statement in accordance with 15.105. ’This equipment 
has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules.  These limits are 
designed to provide reasonable protection against harmful 
interference in a residential installation.  This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful 
interference to radio communications.  However, there is no 
guarantee that interference will not occur in a particular installation.  
If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 

Submitting new user's manual; see 
page B-1 second paragraph & 
bullets.  
 
Sent an updated users manual that 
addresses all the FCC & IC non-
conformity issues. 

Ron Tozaki 
11/09/2009 
 
 
Ron Tozaki 
11/13/2009 



--  Reorient or relocate the receiving antenna. 
--  Increase the separation between the equipment and receiver. 
--  Connect the equipment into an outlet on a circuit different from 
that to which the receiver is connected. 
--  Consult the dealer or an experienced radio/TV technician for 
help.” 

 C 5 In accordance with section 15.19(a)(3) must include this statement in 
the User’s Manual, “This device complies with Part 15 of the FCC 
Rules.  Operation is subject to the following two conditions:  (1) this 
device may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that may 
cause undesired operation.” 

Submitting new user's manual; see 
page B-1 numbered bullets.  
 
Sent an updated users manual that 
addresses all the FCC & IC non-
conformity issues.

Ron Tozaki 
11/09/2009 
 
Ron Tozaki 
11/13/2009 

  6    
 
 
 
The items indicated above must be submitted before processing can continue on the referenced application.  Failure to provide the requested 
information within 60 days may result in application dismissal pursuant to Section 2.917(c) and forfeiture of the filing fee pursuant to Section 
1.1106.   

 
How to read the table: 
OK column indicates closure by CKC CS. 
ID column is for use with Agents to assist in identifying the probable source for closure. 

A – Application issue 
TL – Test lab issue 
C – Client issue 
R – Retesting may be necessary 

# column indicates unique or separate non-conformity items (note some items may be related). 
Non-Conformity or Comment column indicates the evaluators specific question or comment. 
Submitted response column indicates the response or a summary of the response provided. 
Respondent / Date of Response column indicates the responding party or agent and the date of the response was either  received or logged. 
 
 


