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STOP - DON'T TAKE ME BACK TO THE STORE
LOOK - FOR THE TOLL.-FREE "HELP" TELEPHONE NUMBER_

LISTEN - AS THE EXPERTS TALK YOU THROUGH THE PROBLEM.

For inuncdiate answers to Your questions regarding operation,
missing pasts or installation, call:

Sowthwestern Bell Freedom Phone ®
Revail Sales Help Liae ai

1-800-366-0937

Manday - Friday 8.3 aan. - 9-0¢ pan. EST
Saturday 830 a.m - |20 po. EST

http: // www. swbfreedomphone. com

SOUTHWESTERN BELL FREEDOM PHONE
75N GLEN HARBOR BLVD . GLENDALE. AZ 853017

FE2I25 IB-3%87B Prinied iy China
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Southwestern Bell
Freedom Phone ®

Y0MHz Cordless Telephone with
Digital Answering System

A XE FF2125 OWNER'S MANUAL,
FI::_ZD Toll Free Helpline 1-800-366-0937
- http:/fwww.swhfreedomphone.com

20025 38 2 99 7 NL AT

20025 38 168 L3 kol 49 «



IASE READ IMPORTANT SAFETY INSTRUCTIONS BEFORE USE.

™ .
gratutations!

r.:: have purchased a 900 MHz Cordless Telcphone with All Digital Answertug System
p=t © qus been nnm:faclurcd 1g the highest standaxds of SOUTHWESTERN BELL
o EDOM PHONE ® Relail Sales. Ns"DIGICLEAR PLUS™" circuityy combines
: filtering with stale of the ant 1cchnology that redices backeround noise from
tefcphone conversations. Speciul compander cirenitry compresses. then expands.
austitied signal to epliance clean, clear audio.

ORE INSTALLING AND OPERATING THIS TELEPHONE, IT IS VERY
ORTANT THAT YOU READ THIS OWNER'S MANDAL.,

FaX:

2: 35PM

6 Mar 2002

IMPORTANT SAFETY INSTRUCTIONS 4 7?’

BEFORE USING YOUR TELEPHONE EQUIPMENT, BASIC SAFETY
PRECAUTIONS SHOULD ALWAYS BE FOLLOWED TO REDUCE THE RISK OF
FIRE, ELECTRIC SHOCK AND INJURY TO PERSONS, INCLUDING THE
FOLLOWING:

I. Read and undersiand all instructions.

2. Follow all wamings and instructions marked on the producl

3. Unplug this product {ront the wall telephonc jack and power oullet before cleaning. Do

not use hqud or aerosol cleaners. Use a damp cloth for cleaning.

+. Do aot use this product near water. for example, near a balntub, wash bowl, kitchen sink,

laundry tub <wrmmme pool, or in g wel basement.

5. Do nat ptace this product on an unstablc car, stand or table. The product may fall.

causing serions damage.

6. Slots or openings in the cabinet and the back and bottom are provided for ventilation, to

protect st fram overheating. These openings imust not be blocked or covered. The openings

shonld never be blocked by placing the product on a bed, or other similar surface. This
product should never be placed near or over a radiator or heat register.

7. This product should be operated only from the type of power source indicated on the

marking iabel. If you are not sure of the type of power sapply ie your home. cansolt vour

dealer or local power company.

8. Do not allow anything to rest on the power cord. Do not place this product where the

cord will be damaged by persons stepping on il

9. Do not overload wall outlets and extension cords, s this can result in fire or eleciric

shock.

0. Never push objects of anv kind into this product through cabinet slots. as they may

touch dangerous voltage points of short out parts, Thig could result in fire or electric shock.

Never spill liguid of any kind on the product.

11. To reduce the risk of electric shock. do not dlsasscmblc this product. Instead. when

service or repair work is required, take it to a qualified service techuician. Opening or

relmoving covers may expose you 1o dangerous voliages or other risks. Incorrect reassembly
can cause eleciric shock when the appliance is subsequently used.

12 Unplug tus product from the wall outlet and refer servicing to qualified service

pecsoinel under (he followmg conditions:

When the power supply cord or plug is damaged or frayed.

. It liguid has been spilled wito the product

If the product has been exposed {o rin or water,

. Il the praduct does nof operate normally and proper operating instructions have beer
foltowed, adjusi only those conlrols that are covered by the operating instructions.
Improper adjustment of other controls may result in damage and will often require
extensive woik by a quatified technician to restore the praduct to rormal operation.

If the product has been dropped or the cabinet has been damaged.
f M the product exhibits a distinct change in performance.
13. Avoid using a telephone (other than a cordless type) during an elecirical siomm.

There may be a remote risk of electric shock from lightning.

14. Do not use the telephone to report a gas leak in the vicinity of the leak.

15. Danger of explosion if battery is incorrecty replaced. Replace only with the same or

equivalent type recommended by the manufacturer. Dispose of used batteries according to the

manufacturer’s instructions.

apom

14:41
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CAUTION:

Use only a Southwesten Bell Freedom Phone® appraved bauery pack in the handset of vour
FF2125 Cordless Tefephone. To reduce the risk of fire or injury. always do the following
when replacing. discarding or charging batteries. When handling the batteries, be careful
ot 1o short the battery with conducting malerials such as nngs, bracelets, and keys The
battery or conducting material may ovcrheat and cause bums.

CONTAINS NICKEL CADMIUM
BATTERY. MUST BE RECYCLED
OR DISPOSED OF PROPERLY. DO
NOT DISPOSE OF IN MUNICIPAL
WASTE.

a. Use only the following type and sizc batteries in the coidless phone:

Selfcontained 3-cell Nickel-Cadmiwmm rechargeable battery supply,

GP40 AAK 3BMX 3.6V 400mAb or 3.6V 400mAh D-2/3AA400%3 or JB40AA2INIBMX
GP1 Intemational Lid. BYD Battery Co., Ltd. JB Energy (HK) Lid.

b. Do not dispose of the battery pack in a fire. The cell may explode. Clieck with Iocal
codes for possible special disposal instructions.

¢. Do not attemp( to open or mutilate the battery pack. The cliemicals are dangetous and
may cause damage to the eyzs or skin, and may be toxic if’ swallowed.

d. Follow the charge instructions autlined in this manual. (See page 13)

The RBRC™ Seal on (he nickel-cadm fumn (Ni<Cd) battery indicates that

Southwestern Belt Freedoy Phone® Retail Sales is voluntarily participating in an industry
program to collect and recycle these batteries at the end of their usciul life, when taken oul
ot service within the United States. The RBRC™ program provides a convenient alternative
1o placing spent nickel-cadmium batteries iuto the trash or municipal waste stream. which is
illegal in some arcas.

Southwestemn Bell Freedom Phone® Retail Sales’ payments to RBRC™ makes it casy for
¥ou to drop off the spent battery (or battery pack) at local retailers of replacement nickel-
:admiium batteries. You may also contact your local recycling center for information on
where to retum fhie spent baitery (or call the toll-fiee RERC ™information line at
{-800-8BATTERY). Qur involvement i this pragram is part o our comunitment in
wotecting the envirenment and congerving patural resowces.

RBRC™ is a trademark of the Rechargeable Battery Recycling Comoration.

Save These Instructions

CAUTION:

To Reduee 1he Risk of FFire o1 Mjury W Persons, Read and Follow These Instructions.

b Use ooy the foliowing type and size havtedes i the cardless phone:

Seffcontaned 3-cell Nickel-Cadmium rechargeable batiery supply.

GP40 AAK 313MX 3.6V 400mAh or 3 6V 400mAh D-273AA400x3 ar TB40AA2/3NIBMX
GPI Intermationd 1.id. BYD Rattery Co., Lid. JB3 Energy (HK) 1.\d.
2. Use only the following type and size battery in the base unit: SV (1604) Alkaline Bartery.
3. Da not dispose ol the battery (tes) in a fire. The cell may explode. Check with local codes
lor possible special disposal instructions.

4. Do not open or muttlate the batlery(ies). Released clectralyte is corrosive and may cauge
damage to the eyves or skin, I may be toxic i swallowed.

5. xerzize caic i handiing bawtenies in order not to shont the battery with canducting
matermt such as rings, bracelets. and kevs. The battery or corductor may yvurheal and
cause bums,

6. Charge the ballery(ics) provided with or identified for use vwith this preduct only in
accordance with the instructions and linutations specified in this manuak.

1.1J0 net mix o3 and new batteries in this praduct (applies to praducrs employing more
than one user replaceable second battery). .

8. Do not mix belterics of diflerent sizes or fromn different manufacturers in this pradust
{applies 10 products emploving more thar cne user feplaceahle socondary baen,

9. Do not auternp! to recharge the battery(ies) provided with o identified for use with this
product The balteries may [eak corrosive electrolyte or explode.

10. Do rot atlempt to rejuvenate the battery(ies) provided wilh or identified for use wilh this
pradiret by heating thenr. Sudden release of the battery electrolyle inay occur causing bums
W rilafien 1o ihe eves oy skio.

LT When inserting batteries into this product, the proper polanity or direction must be
observed. Reverse insertion of batteries can cause charging, and that may vesult in leakage
or explostons. tApnlies o product e vpleying more thau wie sepavalely replaceable primary
baller_\').

12. Remave the batteries from this produot if the product will not be used for a long period
of ime {revera! mentbs or more) since durting Ihis ibne the batery could teak m the producy
P3 Dnscard “dead” baiterics as snon gx nessible size "dead” batteires are more nkely 10
teak ina produst.

14. Do riot store tus preduct. or the battertes provided with ur identified tor use with thix
preduct w high eageratine arvas. Baiteries that aie stored moa freezer or relngerator Yor
the purpase of extending shelf life should be protecied tromy condensation during storage
and detrostiug Butirics should be swislized af room lemperatie prior lo nse 2iter cok!
slamg(‘.

|
:
|
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Handset Diagram

RUBBER ANTENNA

HANDSET CONTROLS.

The diagram below shows the controls of the FF2125 Handsel.
See page 27 for description of handsct remote fcatures.

{-— EARPIECE

\

\—( TALK BUTTON

— — FLASHBUITTON

MEMORY BUTTON

KEYFAD

FYEMPORARY TONY - -~ - CHANNE]. BUTTON

o MUTE BUTTON
REIJAL BUTTON -~ \

- MICROPHONI-

THANDSET BAITERY —— ——
CORPAITMENY (on buck)

I/’/
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BASE CONTROLS: Thus diagram shows the controls of the FF2125 Base.

HANDSRE T GUIDE ' - MESSAGE
ih}‘- ghb-Cl[AR( 5 COUNTER
Y'omarrery Low /S
ANTENNA LED
ﬁL “ rj ,
I
T 111
VOLUME
i UPDOWN
t
! | [/ GRASE
SKIP
_/ ANSWER
\ T oniorF
' . Voo i
: / mwzails SYSTEN kK i
REFEAT . STOP \ ey gL -
, _. MEMO , GREETING
PAGE VOICE MENU PLAY
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Traits of Cordless Telephones '
A Cordlcss telephones offer convenience and mobili
use of cordtess telephones is dependent npan the avat
of electrical power at your locatton will prevent the pl
It is recommended thal & cordless telephone should ne
vour location.

B. The usable range of the cordless ha

w during elephone CONVEISanons. The
Tability of AC power. Any disniptol
acing Of 1ECNVIIE of telephone calls.
t be installed as the only phone 3t

ndset away from the base is dependent upoi many

factors. The tetephone base is hike a radio iransmitter in that it m‘msmits te_le}_)hone hﬁ::_“
signals via radio waies to the handset. Therefore, the focation of the base i jmportant M
alling the base on the second Noor,

order (o masimize the usable range. Far example, inst _ 0 T a location
sowe locations, will provide longer range than a ground ool mstallation. Picka §ca
{hal gives vou the cleasest st gnal. The following can adversely affect usable range:

v ajuminum siding

» msulation with foil backing )

+ any metal conshuction which could shicld radia signals.
Atmospheric conditions also play an impor(aii rolc in the performance of your cordless

telephons.

Interference can be caused by placing the base near:

s fluorcscent lights o _
« appliances that generate electrical noise, inchiding

= MICTOWaVES

« televisions

= VCR's

+ baby monilors

* COIMPUEETS
C. Always keep the base anicina fully apright.
D For maximum perfomiance, always keep the battery
E. Plug your phone directy into an outlet, not an extension cord.

F Do not plug other appliances into the outlet or have the outlet controlled by
: !

G If vou swant to use moxc than one cordless telephone in vour home. the lelcph‘?gf"_s :‘}‘IES

operate on differem chamele  Press the channel kev lo seleci @ channe! that provdes i

clearesi communication

pack fully charged.

a wall gyAich.

10
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o
T'Box Contents

= _ .

X Before installing your phone, check the shipping carton to be sure you have
o, the following:

= .

f* Base Unit *» Quick [nstatiation Guide

+ Short and Long Telephone Line Cord
g * Remote Access Card
£ Handset with Rechargeable Battery

+ AC Adaptor with Cord
« Owner's Manual
« Quick Reference Guide

Notes: : .

a. Keep lhc_shi_pping catton and packaping, i case you need to transport your phone.
b. If there is visible damage, do not use this equipment. Contact your shipping agent
or refuni the telephone to the place of purchase.

Preliminary Preparation

Telephone Line Installation

I. Never install telephone jack during a
lighming storin,

2. Never install telephone jack in wet
locations unless the jack is specifically
designed for wet locations.

3. Never touch uninsulated telephone wires
or terminals unless the telephone line has
been disconnecied at the network interfrce.
4. Use caution when installing or
modifying telephone lines.

Modular Qutlet

The FF2)23 Cordless Telephone operates
from a standard 1107120 volt outlet. The
handset is powered by a rechargeable
hattery pack. Batterics are charged
automatically when the handset is placed in
the cradle of the base utt.

Battery Backup

One 9 voli battery (not included) is ceqaired
(o ymaintain your personalized Greeting and
recorded messages during a power failure. If
there is a power failure and the battery is not
installed, bath vour personalized Greeting
and recorded messages will be lost. '

i d

11

1. Make sure AC adaptor is unplugged

from electrical outlet.

2, Using a smalf Philips type screwdriver,
rernove the screw located in the battery
compartment on the bottom of the base and
lift the battery compartment door.

3. Install one 9 volt battery,

4. Replace battery compartment door and
screw,

5. Install a replacement baltery once a year
to ensure proper operation of the power
failure protection feature. Your POWER
BATT LOW LED will flash rapidly until

a'9 Volt battery is installed. Your unit is fully
functional. Battery is necded for power faiture
back up ONLY.

“answer incoming catls. [t will answer

Installation (Cont.) [

Wall Mounting 3

. THE FF2125 CAN BE MOUNTED ON
Table/Desk Installation STANDARD WALL PHONE PLATE. '
A_ Plug one end of the long telephane Ime  ONE IS NOT AVAILABLE, ITCAN
cord into the back of the unit and connect  ALSO BE MOUNTED ON TWO |

SCREWS (NOT INCLUDED), INSTAl

3-14 " VERTICALLY APART IN THE
WALL. LEAVE 3/16" OF EACH SCR1
EXPOSED FOR MOUNTING THE Ut

A, Comnect the deskfwall bracket to the -
battomn of the base in the wall mount po
(Fig.2). You can remove the bracket fros
base by pushing on the two tabs of the b

ihe other end 10 a modular wall jack. Press
until locking lever clicks (Fig. 1)

B. Connect the AC Adaptor into the back
of the unit. Plug the other end into a
sandard 110/120 volt outlet (Fig. i)

C. The Message Counter will then
countdown from 9 to 0. The umit is
checking its memory, and vou should

nol press any buitons. '
B. Place one end of the short telephone

cord into the modular jack marked TEL
LINE located at the back of the base.
(Fig.)

D. When you plug in yowr unil for the frst
ume, it will take approximately 14 seconds
for the unit to check its memory. (Tt wall
announce "Wait For Operation™). When the
memory check is complete, your system will
anntounce "Unit Ready” and will reset to

incoming calfs with a prerecorded greeting;
"Hello. We are not available now; please
leave your name and number after the beep.”
To record a personalized greeting refer

to page 22.

E. Raise antenna on base for bestreceplion. ~ ‘place the other end of the line cord

F. Place the handse! into (he base. The into the recessed area in the botiom of £
handset will beep, and the IN USE/ wall mount bracket, and plug into the
CHARGE LED wall Light, telephone wall jack.

D. Position the wall mount slots on the
boticin of the bracket over the hwvo stud:
the wall plate. Pull down and lock into

{Fig. 3).

NOTE: BATTERY PACK MUST BE
CHARGED FOR 10-14 HOURS
BEFORE INITIAL OPERATION.

— Fig. 3

Wall .
Gum

;]uds _]

E?AC Tnpmr

g |
av .
E'l AC nd':aptur
L 3 >
- i
B ] ine tord

12



E. Connecl the AC adapior into the back
of the wit and plug the other end to the
L1071 20 voht outler,

F The Messages Counter will then
countdown from 9 to 0. The it ig
checking its memory, and vou should
ot press any buttons

CoPE- k-9

G When vou plug in your wiit for the first
time. it will take approximately 14 seconds
[oi the unit to check its memory. {1t wili

annoutice "Wait for Operation'). When the

Sp:vT

Note:

2. When the battery gets fow, there wilt be a
low-battery beep every 7 secands from the
handsel.

b. If the battery becomes low while you ave

on a call, you will be disconnected afler
about 1 minute. Terminate the call quickly
and put the handset in the base to rechacge
the battery.

¢. The battery will hold its charge for
sevedal days out of the cradle, depending on
use.

memory check 18 comnplete. vour system will

anncunce "Unit Ready™ and will resel to
answer incoming calls. K will answer
ucoming calls with a prevecorded greeting
"Hello, we are not available now; please
leave your name and number aficr the
beep.” To record a personalized greeting.
refer to page 22.

H. Raise antexma on base for best reception.

I. Place the handsel into the base. Make
sure (hat the handset guide (on the base) fits
securely into the slot underneath the handset
carpiece. The handset will beep, and the IN
USB/CHARGE LED will light.

Handset Battery Charging

The battery pack in the handset must be
fully charged for about 10-(4 hours before
using the telephone. The Answering
Machime may be used prior to the handset
besag fully charged. An extension
(clephone wifl be required until the handset
1s eharged.

Alter counecting the unit 10 AC power,
leave the handset in the base cradle Jor ten
to fourieen hours before first using it. Later,
it wil! fake less ime for the baitery to
recharge. The IN USE/CHARGE LED on
the hase will be Jit when the handset ic in
the cradie,

B2 'd

Dual Charge

The FF2125 is specially designed with a
dual charge feature. The battery pack wilt
charge whether the handset is placed on
the base facing up OR facing into the base.

HANDSET I
THE BASE ———-
FACE L&

HANDSET Iiv

THESASE ——

‘-’-CF.DDGI\_"!I\' _—,l
4

13

. L

To Replace Batteries:

Ry, ~ L. Remove battery
o :

“ 71 4 Close battery cover
Chatge 10-14
hours before first
>\ nse.

Note : To maxinvze ¥our baflen’s life_ we
recormmend that you pertodicaily fully drain
the battery and then recharge it. To do this,
unplug your phone linc cord from your wall
phone jack. Press the TALK key and allow
the handset 1o rematn on for 10 to 12 hours.
Return the handset to the base and altow lo
fully charge for 12 hours_ 1€ this process is
completeby monthly . it will reduce the
memary build-up that occurs from frequent
partial charging,

4
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Tone/Pulse Switch

The FF2123 will operate on 1ane or rolary
systems

b. If your house is wired for rotary
service, move the Tone/Pulse (T/P)

swilch 1o the Pulse position (P).

2. If your housc is wired for Touch Tone
service, move the T/P swilch to the

Tone position (T).

2. W ycu are not certain of the type of
dialing service vou have, set the switch to
Tone (T). On the handses, press the TALK
button and then any digii on the keypad. If
the dial tone persists, switch to Pulse (P).

To disconnect, press TALK again. or sel the
handset in the cradle.

oo = oo

Tone/Pulse Switch

Digital Security System

Your FF2125 Cordless Telephone is equipped
with a digital security coding system to
protect your base und from being accessed
by other cordless telephones.

The code allows your base and handset 1o
recognize each other so that other cordless
phones will not make calls on your fine.

If the AC adaptor 1s disconnected or a loss
of power occurs while the handset is awa)
from the base unft, the security cede will be
lost and the phone will be inoperable. If
this occuss, reconmect the AC adaptor and
retum the handsel to the base unil so that the
security code s reset. The base will beep to
confirm that the security code has been rese:

15

When the bandsct 15 not in the base. only a
handsct having the identical security code
and operating on the same chainel can
access the base and use your phone fine,
When the handsei is in the base, no other
handsct, even those having the identical
security code aind operating on the same
chammef can access the base and usc your
line.

Digital security coding will also eliminate
the "false” ringing associated with cordless
telephones net equipped with this feature.

40 Channel Operation

Your cordless telephone has 40 operating
channels. The phone will avlomatically
search and select the clearest channe! when
you pick up the handset and press the TALK
button. !f you hear noise or other
interference during your conversation, vou
can manually select a clearer channel by
pressitig and reteasing the channet control
on the handset to switch to another spare
channel. Your call will not be interrupted.

Note:

You must be in usable range to change
channels. When you are close to being ont
of range, yon may lose the call. If this
occurs, place the handset back mto the base
for ten seconds to resct the security code
and then make the call again

Telephone Operation (Cont.)

Making a Call

I. Make sure the basc antenna is fully
upright.

2. Lait the handset and press the TALK
butten fo be connected to the phone line
The bandset TALK button and I'N
USE/CHARGE LED on the base will light.

3. Alter hearing a dial tone. dial tlie desired
muonber.

4. If you nusdial simply press the TALK
button, wait for a couple of seconds, and
press the TALK button again for a new dial
tone.

5. After your conversation is completed,
press the TALK buiton once to disconnect
the line, or return the handset to the base.
The TALK button and the IN USE LED
will tam off.

Mute e
oA

16

iU

. \
Prevent sonndt from vour room from being

lieard by the caller. Press and hold the
MUTE burtton lor as long as you want this
feature actvated. Once vou release the
MUTE banton, the ouiside caller can hear
yOUu apain.

Receiving a Call

When the Phone Rings

1. IFTHE HANDSET IS QUT OF THE
CRADLE, press the TALK button on the
handset.

2. [FTHE HANDSET IS IN THE
CRADLE, lift the handset. DO NOT press
the TALK button. as you will be connected
avlomalically .

Note:

If you 2xperiznce difficulty with placing or
receiving calls. the lost security code may b
the cause of the problem. When this occurs
the handset can no longer commumicate wit
its base. The loss of the code car occur any
of the following wavs: the battery is drairiec
and needs recharging; the AC adaptor is
disconnccted or & power loss has occurred;

or anything thal causes elestrical
mterference, for example, multiple cordless
telephones, baby moniors, lelevisions,
VCR's eic. Reset the sccurity code by
placing the handset on the base for 10
seconds, removing it from the base, then
replaciny it on the base. The omt will beep |,
and you can now make the call. If that does
not work, make sure AC adaptor is conueet( =
If necesssary, unplug the AC adapier from t a
power spurce. Disconnect the battery for 5
seconds and then reconnect. Place the hand: O
on the base and then replug the AC adaptor &

(scc Troublesheoting) Let stand 2 minuies
before use. A
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E‘]r’.)ut of Range
Sf ¥ou experenicnce static while using the

A
J

zlephone move closer to the base or

R hange the chamnel by pressing "CH"

]
R utton on handset,

Pl

Memory Features

Your FF2125 is equipped with 10 mermories
for progeamming your most frequently dialed
telephone numbers. You can store up to 16
digits in cach of the ineinory locations ¢
through 9. by foliowing the steps outlined
below. A recond of the numbers to be speed-
dialed may be kept on the speed dialing
numbers index on page 36.

To Program Frequently
Called Numbers

1. Pick up the handset. Do Not Press TALK
buiton.

2. Press the "MEM" button. The TALK LED
on handset will {tagh

3. Enter the telephone number you wish to
store. using the bandset keypad.

Note : f vou accidentally press a | 7th digit,
an error tone will sound. and you must
reprogram the menber.

- Press the "REDIAL" button to enter 2
4-second pause into the dialing sequence.
4 Press the "MEM" button to confim the
enlered 1eleplore mmber.

5. On the keypad, press the memnory
tocation{Q through 9) where vou

wish to storc the phone number. You will
hear a long becp to confiom the telephone
nurber has been successfully siored in
that memory location. The TALK LED
will turn off.

6. To store numbers in other locations,
start at step 2 apain.

To Dial a Number Stored
in Memory

i. Pick up the handsel.

2. Press "TALK" and then the "MEM"
button.

3. Press the desired memory location

(0 through 9y

4. The number you progranuned will be
auwtomatically dialed.

To Change a Stored Number
Repilace a stored numiber by programming
anew (elephone aumber n its place

You with hear a beep confirming the new
number has been stored.

ALAL UL Ut auol (CulL)

Redial

Your FF2123 remembers the Jast number
(ap to 32 digits) dialed. This 15 a
convenien! featwre when trying o place
a call drough to a phone number that is
1ot being answered or is continnously
busy.

| Press the "TALK" button on the
handset.

2. When vou hear a dial tone, press the
"REDIAL" buron.

3 The nwnber will be antoruatically
dialed, based on the sciting of the Tone
(T)/Pulse (P) switch.

Flash

You can use vour cordless telephone with
special services such as Call Waiting or
Three Way Calling (Special subscription
from your local telephone company is
required). During a telephone conversation,
vou may hear a wne or click, which indicates
that vou are receiving another call. To speak
1o the second caller and put the first call on
Hold, press the FLASH button. Press
FLASH again to return to the original call.
You may also press the FLASH key 1o obtain
a new dial tone.

18
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Temporary Tone Feature
lo pulse dialing mode, vou can access bank
facilines, telephone answering machines,
etc., by pressing the TONE ( * ) kev. This
will get you into the tone mode and will
allow vou to input the required fone codes.
It will reset automatically to pulse dialing
after you end your call.

Receiver Volume Control

Your FF2125 allows you to adjust the
handsat volume to a more comfortable
listening level. Slide the RECEIVER
VOLUME control () up for HIGH or
down for the NORMAL level

Receive R
Volume ] I m
I yf
f "R
! I Ir |
i il i
] I N
LI e



Telephone Operation (Cont.)
LED INDICATIONS

N

& Page/Handset Locator

|

3 You can send & page signal froni the base

]

10 the handset

) Press the PAGE button on the base once.
and the handset wifl beeps. Press the

N TALK button an the handset (o stop the

rjr% handset from beeping.

%96

18°4d

LED

STATUS

INDICATIONS

BASE

IN USE/
CHARGE

MESSAGE
COUNTER

POWER
BATT LOW

19

OFF

OoN

ON

OFF

FLLASHNG
ON

-Not i use

LIn TALK made
-Battery being

charged
—PA%& kev pressed

LUnid in Answer
Ready Mode
-FAC power
connecied

-Unit in Answer
Off Mode

FAC power
Vdisconnected

LUnit in Announce
Ouly Mode

-Low 9 voll battery
-9 volt battery

installed while AC
power colutected

—

Answering System Operation

Voice Menu

While this owner's manual explains how 10 aperate
the FF2125 answering functions, the voice menu wikl
also walk you through the mossage playback and
greeting recording operation, step by step.
Press the "MENU" button and the "PLAY"
or "GREETING™ button on the base to hear
the message plavback or greeting recording
operating, Instruclions.

To Turn System to Answer Ready Made

In the Answer ready mode, the unit will play vour outgoing greeting and will then
record the incaming message, Slide the Answer select swilch at the back of the unit
to the “ANS™ position. The message counter will display the current message number
to indicate the system is in the Answer rcady mode.

Answer Select Switch

To Turn System to Announce Only Mode

In the Announce Only mode, the unit will play your outgoing greeting, NOT
RECORD AN INCOMING MESSAGE, and disconnect the line. This feature 1s useful
if vou want to provide information to the caller but BO NOT WANT TO RECEIVE
ANY MESSAGES. Slide the Answer select switch af the back of the vt to the
*ANNC™ position. The message counter will display “A" 1o indicate the system is n
the Announce only mode.

To Turn System ON

Press the ANSWER ON/OFF kev on the base lo tuen
on the answering system. The message counter
will mum on and the uniy will say "Answer On™.
i the syslem is iy Announce only mode, the
message connter will display "A" ard the umt will sav RN — P
"Anpounce Only Tine is nof ser”. I the clock is set. the | B s
anit will Amounce the current time. If the clock is not set. e =7
the unit wil say " Answes On Time is not set”.

20
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Answering System Operation (Cont.)
To Turn System OFF

Press again to tum unit off. The message cowiter will tm off and the unil will say
"Answer Off™

Recording Outgoing Greeting

Your system comes with a prercoorded outgoing greeting: "Hello. We are not available
now. please leave vour neme and number after the bee p". The prerecorded announce only
greeting is "Hello. Our machine camuol accept messages. Please call again”. You can record
both a personalized Answer On (Answer Ready) and an Announce Only greeting. To record
an Answer On greeting, make sure vou are in the Answer On Mode {the message counter
will be il with & number). To recard an Arnounce Only greeting, make suce yon are i the
Annownce Only mode (the message counter will display “A™).

1. Press and bold down the GREETING bution.

2 Alfter vou hear one beep, speak clearly foveards the
built in microphaone (10 the itont of the basc). Yon

have a maximum of 30 seconds to record your greeting.
Your recording time should not be less than 2 seconds.
The message counter witl not light when the unit is
recording your greeting,

/Samp!e Answer On Message: It

"Hello, this 1s_ - i

[ can't come (o the phone right now. Please lzave vour name and phane sumber :

afier you hear the beep. Yon have 60 seconds to leave your message. Thank |

\__¥you for calling * J

( Somple Announce Only Message: j
“Hello.thsis ~~ [can't come to the phone right now.

|\ Please call back Tater " !

e —— ——— e e e -

27 T 2 Yhen fiished. release GREETING button.
1 Mate If the unit beeps while von are recording vour
'+ | greeting, you have exceeded the 30 second time limit.

. o .
& i ! Record a shorter preeting.
§ ’ﬁ\ = |+ Unit will beep once, play back your recorded
:}:‘:_-.:_ . *” = | omgeing greeang, and then resed to answer incoming
T Tt ealls )
1

Answering System Operation (Cont.)

Checking Your Qutgoing Greeting
1. Press and release the GREETING buiton.
LTSS SIAEE

back (o you, beep once, then reset {o anssver
incoming calls.

3. Press and release the volutne up & or
down v button on the base to sel the speaker

To Record a Memo
1. Press and hold the MEMO bugton.
The message counter wil! tum oft’

2. After the beep, record your message
(up to 60 seconds) through the microphone
it the front of the base.

3. When your message 1s completed,
release the MEMO bunon.

"The digital message counter will indicate a
revised inessage count. When a MEMO is
recorded, your umit constders W as a
stantdard message and will include 1t in the
message count.

Note:

When Mentory 1s full dunwg sgcording,
the unit will announce "Memory is full
Lrasc all messages”.
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Ring Select

You can sclect the number of rings in which
a call will be answered. Set the Ring Select
switch (on the back of the base) 10 2 or 4

rings, or Tall Saver (TS). —E——

Toll Saver ' BN
Your unit has a built-int automatic toll
saving feature. This feature lets you know

i you have received auy 1New NICSSages
before it answers, thus saviag you on long
distatice costs.

How Toll Saver Works

IF YOU HAVE SET THE R'NG SELECT
SWITCH TO TOLL SAVER (T8), when
calling your unit from a remote location to
check for your messages, listen to the
number of rings

1. Ne New Message Received

If your phone rings more than two mes,
you have no new messages. You can hang
up on the third ring before your unit
answers, and save the cost of the call.

Note: i .
I 1o new messages are received, your untt

will answer the call afier the fifth nag.
2. NEW Messages Received

If your unil answeis after ouly 2 nngs, you
have received new messages. Refer [0 page
26 for inessage retrieval instructions

Voice Activated
Recording (VOX)

Your FF2123 records messages for up to 60
seconds as jong as he caller speaks. Te
avoid unneeessary pauses due to hangups
and to sav¢ message capacity, your umtwill
automatically stop recording afler 7 seconds
of sitencc.
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nincoming Messages

P — .
& When the Message Cowler is lit,
D the machine is ready 1o answer
N calls.

%Qote:
e machivie hangs up and resets to answer

I & he next call in the following cases: the

01 :aller hangs up, the message length exceeds
830 seconds. there are mere than ? seconds
of silence or there is a steady tone (dial
‘one) for 7 seconds.

The FF2125 can record up to 14 mivutes of
rcoming messages. The maximum
ecording time for each incoming message
$ 60 seconds.

Message Playback

he Digital Message Counter displays
he number of messages received. The
wmbey displayed fndicates the number
>f messages received (up 1o 19). When
he counter flashes, you have received
1ew messages.

To Hear your Messages

1 I. Press and release

f the PLAY bution.

‘: The upit will play

_J 1 back the incoming or
: ' MEMO Messages in

" he order they were received.

2. The set day and time will be heard before
sach message, if it has been set. (See page
28 for Tane/Day setup instructions).

. Aller die last ingoming or MEMO
nessage has becn played back, the unit wiil
say "No more messages. Press and hold the
ZRASE button 10 erase al! messages”,

Note:
[ there are new messages, onh the new
nessages will be played Otherwise all the

Ay VA Ul ATt
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Vessages

Press and release the
STOP button. Your
unit will reset to
aNSWEr INComing

s = calls and will save
all messages, except those marked for
Crasc.

To Repeat the Current Message

G ey bt During playback.
/‘X: Vg !,, press and quickly
@ —,-‘3 ° ;; release the

87 i (<<) REPEAT
P “ci—.‘i*""?.’.". ! button ONCE.
To Repeat the Previous Messages

LR F'+ During ptavback.
TREE 1,.‘ press and rolease

_Cé:r “ the (<<) REPEAT
\([" = h. button TWICE

: ¢ During plavback,
i+ press the SKIP
i button (>>) to skip
" lothe next message.

To Erase Your Messages

MESSAGES WILL BE SAVED UNLESS
YOU ERASE THEM.

While playing messages, press and release
the ERASE button. The unit will
antiounce “Press ERASE button again Lo
erasc message." Press the ERASE button
agam within 3 seconds. It will announce
"Message vrased” and erase thal particular

message. At the end of {ast message, press
and hold ERASE button; ALL
MESSAGES WILL BE ERASED.

TAWIOARL R dyValhh (UL

Message Capacity Full Detection
When the messsage capacity s full,

the onit will answer the phone aud
I fsay "Hello. our machine can'’t
B _accept messages, please call

again,” pause 20 seconds, and then
automatically disconnect the telephone line.
The message counter wili Mash and display
“F"_You should erase some messages lo

make reom m memory,

Call Interrupt

IT the umt answers before vou do, you
can tum it off by picking up any extension
phone or pressing TALK button on your

handset If the unit does not <top answering.

press the FLASH buhien for about one
second and release. You may also press
the STOF bution on the base.

Call Screening

To hsten to an incoming call without
picking up the phone, let vour unit answer
the phone when it nings. 1 you don't want
(o talk to the caller, let vour unit fuke a
message, and adjust the volume control on
the base (o listen. If you don't wand to listen
to Lhe caller's message. lower the volumc.

Nete:

Callers wiii be unaware that vou are
screeniny therr calls. [f vou wanl 1o 1alk ©
the caller, ptch up an exiension phone o1
press the TALK button on your handsel

Power Failure
Protection/Battery Backup s

[ an AC power failure occurs, or the power
plug comes out of the wall, your unit will
shut down untit the power is testored.
Whean the power is restored, any inessages
recorded before the power failure will be
saved [F YOU HAVE [NSTALLED A9
VOLT BATTERY. The message counter
will indicate the number of messages
received

If vour unit is not operating properly
when the power is restored, proceed

with a unit reset.

To Reset Unit

1. Unplug the AC adaptor from the
power outlet

2. Remove the 9 voli batiery. Replace
wilth a fresh 9 volt bantery :
(sce page 11).

3. Plug AC adaptor back into power
outler.

4. Record a nzw personalized onigoung
greeting and reset the voice
Time/Day Stamp (sce page 22).

IMPORTANT

Dunng a power outage, yoar unit will NOT
work evei I a 9 voll baitery is insislled.

The bastery will save your onigoing greeting,
and anv incoming messages vou have
already recetved.

-p hessages will be played.

S Uniwilt reser to answer incoming calls.

23 24



0.ne Remote Operation

&) a.ccess answering fimctions fromw an
I tsmade ling. vou will nead to auter the mo-

Dam security code.

i

i .
M set the seeurity code:

Rhiss seuting allows you to change the
. comrnity code used to access your

b gvverer from a remote location
Uhe default setting is 88.

P_3¢35 and hold {<<) REPEAT and
>3 SKIP button at same time {or 2
ceomds. The unil will announce:

InTter new 2-digit secnnty code”

1 o change the first security code
arber, press and release the (<<)
ERPEAT or (>>) SKIP buttan nntil
€ desired setting is announced.

T o coufinn the first security code
urcber, press and release the PLAY
utében. A short tone is heard.

T o change the second mumber, follow

£p=s 2 and 3 above. After the second

uranber is confimmed. the unit annonnces

1 aadvise the uscr the code has been

1c~cessfully set.

{o7te: When serting the security code.

o met allow more than {0 seconds to go
o =0 between any step. IF you do, the unit
@il 1 resel after announce the previously

sty code (or defanlt code if code has

ot been set), atd you mwst start over.

Jrate this number on the REMOTE

.C CESSCARD. which vou can keep in
oumd willel. [ you do nol st a sesuriiy cods,
1 dedaull securiiy code 1= 788",

W tarn on answering machine remotel v

{ v~ ou forget to turnt on your unil, call vour
hone nuntber from an outside touch tone

:slesphonc. Wait 10 rings until the machine
ns wers. hang up the elephone. and

o 1bmsequent calis will be answered
[
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To access answering machine
remotely:

1. Call your phone number from a touch
tone tefephone.

2. After the unit answers, enter vout two
digit security code during playback of the
outgoing greeting.

3. [Fthe code was entered correctly. the unit

“will stop plaving back the outgoing greeting

and will sound four beeps.
4. The voice menn will direct you to press
the fellowing britons on your Yevpad:

Option Press
Playback new messages n
Playback all messages )
Erasc all messapes (3)
To choose other functions Q)
H You Press 4

{To Choose Qther Functions) Presy
Rzeord new oulgoing grezting (8)
Tum off answer made )
To returm to mann inenuw (@)

Nefe: If you choose option "9" (to turm
off the answer nade), the call will be
automatically ended afler this operation
is compleied.

If You Press 1 or 2

(To Playback Messages) Press
Brase ciureil message )
Repeat current message £
Stop message playback )
Skip o nextl message (6)

To SAVE messages, hang up the
tetephone.

If You Press § und 8

{To Record New Outpgoing Grecting)

1. The unit wiil say "Record greeting afier
ke beep. Press 5 o end recording.”

Setting The Voice Time/Day Stamp

NOTE: When setting the Tune/Day Stamp.
do not allow more than 20 seconds to go
by in between any step. if yon do, the unut
will reset and vou must starl over.

Naie: Time/Day setting can be
accomplished anytinie unit is in ansewer
maode.

Day Sct

1. Press and hald the (<<} REPEAT button
for 2 seconds. The umit will say "Tnne is
not set” then "Maonday, 12:00AM".

2 Repeat pressing the ANSWER ON/OFF
burton until voo hear the correct day.

3. To return Lo the previous dav. press the
PLAY bulton,

Hour Set

L. Onece you hear the correct day, press the
(<<) REPEAT button to set the hout. The
unit will say "Twele". '

2. Repeat pressung the ANSWER ON/OFF
button unti! you hear the correct hour. The
unit will say "12""E" “2" (o signifv the
hours of the day. To retumn {0 the previous
hour, press the PLAY button.

Minute Set

[. Once you hear the correct hour, press
the (<<) REPEAT bultos to set the niinute.
The unii wili say "0" (which sounds like
“ah").

2. Repeat pressing the ANSWER ON/OFT
bulton wilil yow hear the correct e,
The uoit wilt say "N "1 "2" 40 siguify
the minutes of the houwr. To retum to tiwe
previous mrizudc, press the PLAY button
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AM/PM Sex /

1. Once you hear the cosrect muute, press

the {<<) REPEAT bulton to set AM/PM

The wnit will say "AM".

2. Press the ANSWER ON/QOFF button. The
unit will say "PM". Press the PLAY button

to retum 1o "AM".

3. Once you hear the correct AM/PM setting,
press the (<<) REPEAT button to complets
the procedure. The unit will announce the day
and nme that 1s now set.

Nofe;
To check the current day ard tine, press and
release the (<<) REPEAT bution.



FCC Wants You To Know

This equipment camplics with Part 68 of the FCC rules. On the bottom of the base of (his
equipment is a Jabel that contains, among other information, the FCC Registration Number
and Ringer Equivalence Number {REN) for this equipment.

You musl. upon request, provide this information o your telephone company.

Tae USOC number of the registration jack for the equipment is RINIC.

A FCC compitant telephone cord and modulart plug is provided with this equipment, This
eyuipment is designed 1o be connected to the telephone network ar premises wiring using a

compatible modular jack which is Part 68 compliant. See [nstallation [nsteuctions for details.

The REN 5 useful to determine the quantity of deviees you may connect 1o vour telephone
ling and still have all of those devices ring when your telephone number is called. In most,
but not abl areas, the sum of the REN's of all devices connected to ope line should not
exceed five (5.0%. To be cenain of the number of devices vou may connect to your ling, as
determined by the REN, you should conlact your tocal telephone company ta determine the
maximum REN for vour calling area,
Il vour telephane equipment causes harm to the telephone network, the telephone company
may discontinue your service lempomrily. 1T possible, they witl nolify you in advance. But
if advance notice isn't practical, you will be notified 25 soon as possible. You will be
infermed of your right to file a complaint with the FCC.
Your telephone company may make changes in its facilities, equipment, cperations, or
procedures ihat conid affect the proper functiouing of your equipment. [f they do, vou will
be notificd in advance fo give vou an opportunity to maintain uninterrupted telephone
service. If you experience trouble with this telephane equipment, disconnect from the
network until the problem bas been corrected or until you are sure that the equipment is nat
malfunclioning.
This equipment may not be used on coin service provided by the teleplione company,
Connection t party lines is subject to state arifis,
This equipment is hearing aid compatible.
Warning: Changes or modifications to this unit not expressly approved by the party
vesponsible Tor compliance could void the user's authority to operate the equipment.
NOTE: This equipment has been tested and tound to comply with the limits for a Clasy B
digital device, pursuant 1 Part | 5 of the FCC Rules. These limits are designed 1o provide
reasonable protection against harmful mterference in o residential installation. Some
vordless telephones operate al frequencies that may cause interference to nearby TV's and
VCR's. To minimize or prevent such inicrference, the base of the cordless telephone should
not be placed near or ontop of o TV or VCR. [finterference is experienced, moving the
cordless telephone Tarther away from the TV or VCR will ofien reduce or eliminate the
inlerference. However, there is no guarantee that interference will not occur in a particular
mstatation. 1 ihis equipment does cause harmful interference to radio or elevision
reception, which ean be determined by lurning the equipment off and on, the vser is
encouraged to Ley w correct the interference by one or mure ol the following ineasures:

* Reorient or relocate the roeeiving antenna.

* [nerease the separation between Lhe equipment and receiver,

* Connect the equipment into an outlet on a civewit different from that to which

Lhe receiver is connected.
* Cunsult the dealer or an experienced rudio TV technician for help,
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Answers to Commonly Asked Questions

Q. The LED on my handsel won't
light and 1 can't get o dial tone.
What de [ do?

A, Your phone may have lost its digial
security code and needs to be resel, Refer
to the "Ta Resct™ procedure on page 23.

Q. My answering system lights are
Nashing. Whut do | de?

A, Refer o the "LED Indications” section

on page 20,

Q. My answering system won't work.
What do | do?

A. You may have had a power failure and

need to reset vour machine.

Refer to the "To Reset Unil"” procedure on

page 13 or "To Tumn System On" on page
2L

Q. How do T erase the incoming
messages 10 make room for more?

A. Your unil automatically saves message
unless you erase them. Refer to page 24
"To Erase Your Messages."

Q. How often do 1 need to replace the
9 volt battery?

A. You should replace the 9 volt batrery
voce a year or afier a power outage.

Q. Can my unit be left on for a long
period of tima?

A, Yes. Your unit is designed (o be on
24 hours & day.

Q. My AC Adaptor feels warm ta the
touch, Is this normal?

A, Yes. Itis characteristic of vour AC
Adaptor o feel slightly warm. There is
no need to be alarmed.

8

Q. Will my unit eperate in a very cold
or hot environment?

A. Your unit is designed v perform mast
efficiently at room temperature. However,
il can be used in environnients nnging
from 50° F to 1207 F.

Q. How do 1 know my system is set to
answer calls?

A. When the message display indicator
shows a nurnber that is lit solid or (laghing,
your unjt is ready lo answer calls. After
most modes of operation (such as after
recording your cutgeing rmegsage) the unit
will automatically switch to the answer
mode.

IFthe display shows "A", {he unit is in the
announce only mode and will NOT record
Messages.

Q. How do [ know that messages are
saved?

A. The FF2125 automatically saves mesgage
unless you press the "ERASE" buttou.

Q. When I try to recerd a new outgoing
greeting, the old greeting plays buck.
Why?

A, Pressing and RELEASING the
GREETING buttan will play back the
current cutgoing greeting,

To record a new outgoing greeting, you
must press and HOLD the GREETING
button while you record your greeting.

Q. What iy the maximum icngth of the
cutgoiny preeting I can record on my
unit?

A. Your outyoing greeting recording time is
up to 30 seconuds.
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I you have followed the instructions m this manseal. and have difficshty operatng your
Sounthwestern Bell Freedom Phone® Cordless Telephone. locate the PROBLEM in the left
column below. Check the corresponding POSSIBLE CAUSE and CORRECTIVE ACTIC
solumns 1o locate and remedy the problem.

Q. [ am checking my MCsSages rcmntel:‘r
from a touch tone telephone, but my unit
will nnt playback my messages. Why?
A. Although the telephone you are using 1s
a push buston telephone, the elephone ime
over which vou arc calling may 1ot bca

e - R -
standard touch tone line. vy calling y out © PROBIEM POSSIBLE CALSE CORRECTIVE ACTION

unit from a different location (c.g., a pay r The ot will l1lnpr0;-1_c.r-ipn_s(_a-ilalimn. Recheck all plug connections.
telephone). I nol operate

| Also. check the AC adaptor for
proper connechion to wall outlet

Q. Doy my unif hive to be sct on tane and phone basc.

(T) fo access my unit remolely?

- ouch tonc The digital sceurity Reset (he digital security code b
A. No, but you musi caf* _ﬂm{n ato ¢ code has been los( due returning the handset to the bas
telcphone syStein to FElFicVe your messages to a power loss while A new code is set.

the hiandset was away
from the base.

The battery 1s not charged. | Charge the battery for about

Q. ! am calling from a remote phone o
check my messages. What will happen

Fax

if T hang up before all my messages are
- piayed back? :

A Your unit will save your messages and

i 10-14 hours before mitial use o
when the battery low beep sour
every 10 seconds from Hie han

2! 45FM
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reset to answer meoming calls.

| No dial 1 | See the above mentioned See the above mentioned

: o dial tone. possib[c CRUSES. correchive actions.
Q. What is the range of my remote The handset is béing ) Move the handscl closer Lo the
featnre? used too far away base.
A. Your remote will work from any fouch 1 frombase. o
tone telephone in the world that is You may have | ‘1 R the hand he b

c - . . . y have ost the . Ketumn the handsel 1o (ne ba

compatible to the U.S. A, specifications, Difficulty placing i upil for 5-10 seconds to reset
O e 2ty wmusual or loud of recciving calls security code. The handsel

can no longer communicate |code. 1f that docsn't work:

s . The 2. Check to make sure the
with its base. The loss of the AC adaptor is comnected.

background noise, and is able to produce a
tone of at least 2 seconds when you enier

\ . code can ovcur if the battery | ¥
A - naie 3 " H
your seeurity code. l | 15 drained and needs i3, l_.lnp?ug AFZ 'a'd:!plor‘fr'oli]n 4
recharzing, the AC adaptor POWET SOUTCL, QISCORNLEL AAn
e & od P loss |SCt battery for 3 seconds, then.
s Qusconnected, a POWETr 1058 [reconnect Place handset back
interference from other L adaptor v
cordless phones, baby 3
tnonitors, microwaves, elc.
Even a momentary power N
intermuption could erase vour &
cordless phone's security o
5 T O S -
L
N
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POSSIBLE CAUSE

CORRECTIVE ACTION

N1 PROBLEM
LA : . R SR ]
% . Can'tinake I ToneiPulse switch is not [ Set the Tone/Pulse switch to proper
3 outgoing calls. | setcorrectly. ! pasttion for your tvpe of service
~
8 . -
The digiial secunity code Reset the secunty code by setaming
e has been lost. the handset to the base.
¢ | Battery pack is The base and handset Make certain the battery contacts in
nol recharging, baiten contacis are notin ;|  thz handset and basz make contact
conlact with each other when handsel rests in the base
; In Lsc;'Chargc LED will be lit.
_ —_— —
Baltery pack aceds o be Replace the banen pack at Icast }
replaced. every one vear,
Noise or Current chanpel is nof Press the channel bitton to swilch
inlerference tha clearcst choice. from one channel to another. This
¢ 1is being heard will atlow vou to choosc the
during your clearest of 40 channels.
conversation.
During a The handset s being Move the bandsel cloger to
conversaton used too far away fiom the base station.
a boud static the bnse.
noise is heacd.
The handset The base anlenna is noy Make sure Lhe base antenna
oniy works fully uprigit. is fully upright for the i
close to the best result. '
base.
1y poo———— - . .
¥ The incoming The batery is not Recharge the baitery.
call's signal 13 charged.
mtermittent
or [ades.
, ¥ The handszl s beiny uscd Move the bandset closer 10 the |
i 100 far away [rom the base. [
| base.
T
®
3
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PROBLEM

POSSIBLE CAUSE

CORRECTIVE ACTION

ARSWETING SVIeI
will not operate.

You mnay have had a
power failure.

. Proceed with a wui reser {page 25).

Flashing POWER
BATT LOW LED

Battery necds to be
installed or replaced.

Install a fresh 9 volt battery.

No answer

Unit is i the "OFF"
mode.

Check to verify messagc_coumcr
is 1i€. Press ANSWER ON/OFF
control to fum usit on.

AC adapior is
disconnected from wall
ouilet or back of vait.

1 -
© Recomsiect AC adaptor o wall

outlet and back of unil.

may be off.

Power to electrical outlet | I Check to sec if ¢lectrical cutlet is

i conirolled by a light switch and
power is on. Wall outlet may not
be functioning; try comtecting to a
different wall outlet.

Teieplione ling is nol
connected to wall jack.

Connee! telephone fine into wall

jack. Telephone wall jack may not
be furclioning; (ry connecting unit
into a different telephone wall jack.

After a power
oufage, oulgoing
greeting and
micoIning
messages are Iost

' No incomin ju
messages
recorded

A 9 volf bat leryﬂ has not
been installed of needs
te he replaced.

Install a fcsh. alkatine 9 volt battcry
to maintain your personaliized
aulgoing greeting and incoming
messages in the event of another
poOwLr oulage.

Unit is in the "ANSWER
QFF" mode

i Check fo verify message counter
indicator is fit with the message
number displayed. If not, press
ANSWER ON/OFF control to tum
wiil oo.

Unid i in the "TANNOUNCI

ONLY" iwode

disconnecied frem wall
outlet ar back of unit.

If the message counter displays "A",

TAC adaptoris i

Power to eleclrical

oulfet may be offf

move the Answer select switch (o the
! ANS position

Recomtect wnit into wali nudlet or
back of unit. Trv connecting 1o a
dnﬂercnl wall ontlel

i
[
e e e ]

Clieck 10 see if electrical ouflet is
contralled by a light switch and
pLIVCE IS o

pp—

Telephone lme 15 not
connceted fo wal) jack

Coancct tclephone line ingo wall
1ack. Ty couecting unit itHo a

¢ different telephone wall jack.
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7 7% hemachine beeps
D B wring the recording
§ =7 my outgoing

O s recting

EROBLEM

—————— e

= . .

&7 T he nachie is

Ul e Wiling off incoming
“ arressages

80 "d

The outgoing greeting you
are recording 1s too long.

S— e

POSSIBLE CAUSE r CORRECTIVE ACTION

Record a8 shorter outgoing

greeting (benveen 2 and 30 seconds),

Incoiming messages are
too long.

Maximum recording time for

incoming messages is 60 seconds.

Caller may be pausing for
more than 7 seconas

f
3

3

.'r- - e —— L

without any leng pauses.

Caller must speak continuously

i
[
1
|
1
|

A. Avoid putting cordless phones near
heating appliances and devices that
geacraie electncal noise ynotors,
fluorescent lamps, etc ).

B. Avoud rough trearment of the phone
by placing the handset gently into the
base when hanging up. Avoid dropping
the handscl.

C. Clean your cordless telephone only
with a soft cloth slightly dampened with
water ot mild hand soap. Do not usc
any type of solvent or abrasive cleaner.
Before cleaung, always uaplug the
phone ftem the wall outlet.

D. Your cordless phone is not designed
lo be water resistant. Do nol use the
handsel in the rain, in the pool ot in the
shower. Do not install your base nait.
cutdoors, near a sink, bath tub or shower.
Do not expose to dircot sunkight.

E. Relain the original [
should vou need to shig
later date,

Additional Inf

A Connecting this tele
operated telephone or p:
prohibited by law.

B. If itis detenmined th
telephone is malfuncrior
reqguires that it be discor
the imnedular outlet until
has been comected,

For immediate answers (
queslions regarding the «
your Southwestern Bell
Fhone®, cail the Consun
free at (800) 366-0937.

Speed Dialing Numbers Index

LOCATION NUMBER LOCATION NI
0 _3 _
! 6
2 7
3 8

e = -
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Acconding to FCC regulations. this equipment, which has been certified and registered by

the FCC, mayx ounly be repaired by anthorized peesons. 1€ repairs or adjushwiznts ar¢ made By

an wmauthorized person, the FCC certification may be voided. Should you encovnter any
pro bler_ns, picase call the Southwestern Bell Freedom Phone ® tolt-free Customer Help Line
for assistance 1-800-366-0937. Monday - Friday 8:30 am - 9:00 pm, and Satuwrday 830 am
= 1230 pm. You can also visit our website at hitp thyvww swhfreedomphone.com

FOR IN-WARRANTY SERVICE:
Pa_ckage vour coniplete unit (including all adaptors, line cords, and other accessorics) and
ship the unil postage prepaid® and insured (for y our protection} o;

SOUTHWESTERN BELL FREEDOM PHONE®
DEPT.: Warranty Repair
473 N. Glen Harhor Bivd., Glendale, AZ 85307

Be sure o include vour return address, proof of purchase, a daytime phone number, £9. 50
for postage and handling*, and a brief’ explanatton of your difficuities,

*NOTE: Califomia residents need only provide proof of purchase and should call
1-B60-366-0937 for shipping insiructions.

FOR OUT-OF -WARRANTY SERVICE:

You uay call cor toll-free Help Lme for the price of a replacement before retuming your
unit Please foilow all instructions for In-Warranty service (above) to renum your wait, and
mark the package: DEPT.: Out-of-Warranty. '

If you have called and know the cost of your replacement, please include this information
with your unit for prompt service.

QUESTIONS?
_ STOP..DON'T TAKE ME BACK TO THE STORE.
LGOK...FOR THE TOLL-FREE "HELP" TELEPHONE NUMBER.
LISTEN..AS THE EXPERTS TALK YOU THROUGH THE PROBLEM

F?o; i;jnmediate answers to your questions regarding operation. missing parts or installation,
call he

SOUTHWESTERN BELL FREEDOM PHONEPHELP LINE AT:
1-800-366-0937

hetp:/twww.swbfreedomphonc.com
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Limited Warranty v

This Southwestern Beli Frecdom Phone @ is wamranted to the ariginal purchaser to be free
from defects in materials and workmanship under normal installation. use, and service for a”
period of one(l} vear from the date of parchase as shown on the purchaser's receipt.

The obligation of Southwestem Belf Freedom Phone® Retail Sales under this warranty
shall be limited to repair or replacement (at our aption) during the warranty period of any
part which proves defective in material or workmanship under nonnal installation, use, and
service, provided the product is retumed to Southwvestern Bell Fyeedom Phone® Retail
Sales (address below) TRANSPORTATION CHARGES PREPAID (California residents call
1-800-366-0937 for shipping instructions). Praducts teturned to us or to an Authorized
Service Center must be accompanied by a copy of the purchase receipt.

[n the absence of such purchase receipt, the wananty petiod shall be one (1) year from the
date of manufacture To oblain service under this warranty, retum the defective product o
the service center nearest you together with your sales slip and $9.30 for poswage aad
handling (California residents need only provide proof of purchase). You may also have
other wartanty rights which vary from state to state.

This warranty shall be invalid if the product is damaged as a result of defacement, misuse,
abuse, neglect, accident, destruction, or alteration of the serial number, impraper electrical
vollages or cuirents. repair alveration of mainienance by anv person or party ather than our
own service factlity or an authorized Service Center, or any use violative of instructions
{urmished by us.

This warranty is alse rendered invalid if this product is removed from the country in which
It was purchased, if i is used 1n 8 country in which it 15 not registered tor use, andsor 1f it is
used in a country for whicl it was not designed. Due to variations in telephone systems and
vonrimurnications laws, this product may be illegal for use in some countries. Seuthwestern
Bell Freedom Phone® Retail Sales assuntes no responsibility for damages or penalties
ucurred tesulting fiom the use of this product in a manner or lecation olher than that from
which # is intended.

This One-year limited warranty is in lieu of all other express warranties, obligations, or
labilities. ANY JMPLIED WARRANTIES, OBLIGATIONS, OR LIABILITIES,
INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, SHALL BE
LIMITED IN DURATION TO THE ONE-YEAR DURATION OF THIS WRITTEN
LIMITED WARRANTY. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW
LONG AN IMPLIED WARRANTY LASTS, 5O THE ABOVE LIMITATIONS MAY
NOTAPPLY TO YOLs.

IN NO EVENT SHALL WE BE LIABLE FOR ANY SPECIAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES FOR BREACH OF THIS OR ANY OTHER
WARRANTY. EXPRESSED OR IMPLIED. WHATSOEVER.

Some staics do not allow the exclusion or limitation of special, mcidenfal. or conscquential
damages, 50 the above limitation or exciusion may not apply te vou. Thig warranty gives
you specific legal righis, and youw may also have other nights which vary from state to state.

SOUTHWESTERN BELL FREEDOM PHONE ®
7475 NORTH GLEN HARBOR BLVD.. GLENDALE, AZ 85307
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