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CLIENT: VOCOLLECT, INC. 
FCC ID: MQOTT500-28300 
CONF. # EA95607 
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March 3, 2000 

FFFFEEEEDDDDEEEERRRRAAAALLLL    CCCCOOOOMMMMMMMMUUUUNNNNIIIICCCCAAAATTTTIIIIOOOONNNNSSSS    CCCCOOOOMMMMMMMMIIIISSSSSSSSIIIIOOOONNNN    
Mr. Richard Fabina, Branch Chief, rfabina@fcc.gov 
Authorization and Evaluation Division 
Laboratory Division 
7435 Oakland Mills Road 
Columbia, Maryland 21046 

FFF CCC CCC    IIIDDD :::    MMMQQQOOOTTTTTT555000000---222888333000000    CCC OOONNN FFF ...    NNN UUU MMM :::    EEEAAA999555666000777   
Subject:  Request for ADDITIONAL time 

Richard, 

This letter is to follow up our conversation last week, 02/23/00, with regards to the problems we have had 
with uploading submittal attachments for various applications submitted during the October- December 
timeframe of 1999. For some unknown reason some of the files were either lost in transit or they vanished 
somewhere in between administrative and technical review. As this may always be a mystery, it still is 
unclear which of the applications experience these difficulties and what attachments arrived in their 
entirety. Regardless, I am requesting an extension on time for the above-mentioned application so that we 
can replace the existing submittal package, now in technical review; with a new set attachments and/or 
exhibits than of those previously submitted. Making assumptions in these circumstances, I believe, would 
be a mistake and prove to be even more costly to the client. If you were to approve my request for time, 
my approach would be to first contact the assigned engineer and ask that he identify any of the material/ 
information/Data, photos etc. which appears suspect of being incomplete. If there are more than 3 
exhibits/attachments in any of applications in question I would suggest we resubmit the entire package and 
request it replace the existing contents presently in technical review. I feel this would eliminate a lot of 
confusion on both sides of the coin and minimize the cost to the clients. 

I feel we have a process now that will not allow these types of errors to occur and since our discovery I 
have replaced our ISDN lines with a DSL system so although, this may sound like a lot of additional work I 
believe, it can be achieved in short period of time and at no expense to client. 

I appreciate your considerations with these applications and I look forward to your immediate response. 
We are prepared to begin the re-submittal process immediately with your approval. 

I Thank You in Advance, 

 

Chip Matheny 
Chief Technical Officer 
Electronic Compliance Laboratories, Inc. 
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