NTC

December 11, 2002
Dear Sir:

This is to clear that product model number AVCW-100/200 of OTC Wireless is intended
for Industrial and Commercial use only. This device is designed and distributed through
Wireless Internet Service Providers for fixed wireless connection applications.

This device requires Wireless Internet Service Providers or system integrators to provide
a professional installation at customer site: Such installations generally include: 1)
antenna installation and alignment, 2) system installation using OTC Wireless’s
proprietary utility program, and 3) knowledge of computer networking.

General public will not be able to purchase this device from retail stores or mail order
houses and will not be able to use such device to connect to the Service Provider due to-
other security measures that are built in the device and access control that WISP will
implement.

If you have any other questions regarding this device, please don’t hesitate to contact the
undersigned.

Best Regards

WIRELESS BROADBAND NETWORKING. AFFORDABLE. FLEXIBLE. WOW.
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