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July 8, 2004

RE: Enfora GSM3208, Question Regarding GPRS Operating Mode

Reviewing FCC Engineer,

We have reviewed our published data sheets for the GSM3208 regarding the Multi-Slot Class of
operation and they are in error. The brochure states “Multislot Class: MS10”. This is incorrect and
will be corrected next week.

The brochure will be corrected to state “Multislot Class: MS-8".

We do not operate this device in MS-10 mode due to a significant decrease in battery life and the
lack of need for the PDA to send large amounts of data. The software supplied with the GSM3208
does not have the capability to modify the Multi-Slot Class.

| have reviewed our documentation regarding the testing of the GSM3208. The GSM3208 uses an
Enfora GSM0108 Quad-Band Modem. During the final factory test of the GSM3208, the Multi-Slot
class is verified as MS-8.

| am attaching pages 1 & 6 of our confidential GSM3208MGOOOTRD (Test Requirements
Document). On page 6, note the line that starts “SMSCLS: 8”. That confirms that the modem is set
to MS-8 operation.

| am also attaching the definition of that particular AT Command that sets/reads the MS Class.
Sorry for the confusion. Let me know if you have any other questions.
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