AGENCY LETTER

Date: June 24, 2013

RFI Global Services Ltd (Trading as UL)
Pavilion A

Ashwood Park

Ashwood Way

Basingstoke

Hampshire

RG23 8BG

England

To whom it may concern;

This is to certify that Novatel Wireless, Inc. authorizes RFI Global Services Ltd (Trading as UL) to
act on our behalf for the Class Il Permissive Change for the MIVCNNO0301.

We certify that we are not subject to a denial of Federal benefits, that include FCC benefits,
pursuant to Section 5301 of the Anti-Drug Abuse Act of 1988, 21 U.S.C. § 862 because of a
conviction for possession or distribution of a controlled substance. See 47 CFR 1.2002(b) for the
definition of a "party" for these purposes.

Sincerely,

Todd Gallagher
Manager — Regulatory Engineering
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