11/10/2011

Federal Communications Commission
Equipment Authorization Branch

7435 Qakland Mills Road

Columbia, MD 21046

Request for Confidentiality

Company name: Polycom Inc
FCC ID: M72-PS8452
FCC Part 15 Certification

Gentlemen,

Pursuant to 47 CFR 0.457(d)(1)(ii) and 0.459 Polycom Inc hereby requests permanent confidentiality of
the following documents for the subject application:

| Exhibit Type File Name | Description |

Product schematics 3822-36369-005_RevA_schem Keypad Schematic ‘[

Product schematics 3822-36502-003_RevA_schem Flex Board Schematic

Product schematics 3822-36565-002_RevA_schem_dwg | Flex Board Schematic

Product schematics 3822-36627-007_schem Core Board Schematic

Product schematics 3822-36742-002_RevA_schem LED Board Schematic

Product schematics 3822-37237-2R1_SCH Scanner flex cable Schematic

Product schematics 36831- Scanner interface Schematic
02rev1_2d_barcode_intf_schem

Product block diagram M72-PS84XX_Ckt_Desc_v2 Descriptive document

containing block diagram

Description of device M72-PS84XX_Ckt Desc v2 Descriptive document

Bill of materials Agile_20111109_021906641_8452 Full BOM for the 8452 handset
Full BOM

Note: Exhibit types that are commonly held confidentiai are: (1) Schematics, (2) Block Diagrams, (3) Operational Descriptions, (4)
Parts List / Tune UP Info. Any exhibit NOT granted confidentiality is viewable on the FCC website as soon as a grant is issued.

Reason why the material should be withheld from public inspection:

These documents contain detailed system, equipment description and related information about the
product which Polycom Inc considers to be proprietary, confidential, and a custom design otherwise not
released to the general public.

State why the information is a “trade secret;”’

Since the design is a basis from which future technological products will evolve, Polycom Inc considers
that this information would be of benefit to its competitors and that the disclosure of the information in
these documents would give competitors an unfair advantage in the market.

Trade secret” information is information which is not generally known or reasonably ascertainable, by which a business can obtain
an economic advantage over competitors. The information is not normally released to any party or person outside the company.



State whether the information is publicly available anywhere else:

POLYCOM

This infomation is NOT publically available elsewhere

Sincerely,

Signature:

Name:

Company:

Address:

“\\\\\\\x e

Yuk Wan \

Polycom}l.\J

Singleton Court Business Centre,_ Wonastow Road

Title:

Director Corporate
Technical Compliance

Industrial Estate, Monmouth, UK, NP25 5JA




