Z-Com, Inc.

7F-2, 9, Prosperity 1st Rd.,
Science-Based Industrial Park, Hsinchu, Taiwan
Tel: +886-3-577-7364 Fax: +886-3-577-3359

Website: http:/// www.zcom.com.tw
Email: info@ zcom.com.tw

Federal Communications Commission
7435 Qakland Mills Road
Columbia, MD 21046

To Whom It May Concern:

This letter authorizes Compliance Engineering Services, Inc as Agent for Z-Com, Inc., to sign

applications before the Commission and to make representations to the FCC on our behalf.

Compliance Engineering Services, Inc is to receive and exchange data between our company and the

Commission. This authorization is made pursuant to Section 2.911(c) of the FCC Rules and expires

on May 6", 2003.

| hereby certify on behalf Z-Com, Inc. located at 7F-2, 9, Prosperity 1st Rd., Science-Based Industrial
Park, Hsinchu, Taiwan that neither Applicant nor any party to the application (officers, directors, and
5% shareholders) is subject to a denial of Federal benefits that includes FCC benefits pursuant to
section 5301 of the Anti-Drug Abuse Act of 1988. 21 U.S.C. 853a.

Sincerely yours,

Al s

Neil Tsai/EMC Engineer



