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User Guide

él\lelcome to Sprint PCS

Only Sprint PCS built an all-digital, nationwide network from the
ground up, for a new level of clarity. We've built our network to
give you what we believe you really want from a wireless phone:
clear sound, private conversations and time saving features. But
Sprint Personal Communication Services*™ also has the potential
to do something even more far-reaching — simplify your life. Our
advanced technology is designed to grow with your communications
needs so that one day, you will be able to rely entirely on your phone
to stay connected.

This guide will introduce you to our technology and our new
phone through easy-to-follow instructions. For additional help,
just stop by any Sprint PCS Center or call Sprint PCS Customer Care
by dialing @&® € (in southern California dial @
@ ED & C) or by calling 1-888-211-4PCS (4727)
(in southern California call 1-800-455-4551).

Thanks for choosing Sprint PCS.
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First things first: ®

Read this before you do
anything else
Determine if your phone is pre-activated

If you received your phone in the mail or purchased it at a
Sprint PCS Center, your phone may already be activated. If so, it
simply needs to be unlocked before you can begin using it.

(See “How To Unlock Your Phone” on the next page.)

Activate your phone

There are two ways to activate your phone.
1. The fastest way is to call from your new Sprint PCS Phone:

e Dial @&» G while in a Sprint PCS Service
Area. You will be connected to a Sprint PCS Customer
Care Advocate who will guide you through the activation
process. In southern California, dial (EI) @D @D
& .

2. Another option is to call Sprint PCS Customer Care from any
phone other than your new Sprint PCS Phone.

o Call us toll-free at 1-888-715-4588 (In southern
California, call 1-888-PCS-6699).

i
|
i
|
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What you should know before you call

e call typically takes about 30 minutes, but may take longer at
peak times.

Your Sprint PCS Touchpoint™ phone will be ready for use about
one hour after this call is finished.

What you should have handy

Your new Sprint PCS Touchpoint™ phone

The original packaging for your new phone

Your social security number or tax ID number

>

>

P Your billing address
>

»  Your driver’s license number
>

Pen and paper to write down your new Sprint PCS Phone
Number

During this call, a Sprint PCS Customer Care Advocate will collect your
information as well as help you select your Sprint PCS Service Plan.

hce you've made all your selections, they Il guide you through the
activation process.

How to unlock your phone

If you received your Sprint PCS Touchpoint™ phone in the
mail or if a Sprint PCS Representative activated your phone
when you purchased it, you need to unlock your phone before
you can begin making calls. Simply follow these steps:
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1. Find the On/Off switch near the antenna, on top of the phone.
Turn the phone on. \

2. Highlight JIE¥Ea and press @IP.

3. Enter the four-digit lock code you selected when you placed
your order. For safety purposes, your code will not be visible
as you type. (If you can't recall your code, try using the last
four digits of your Sprint PCS Phone Number or the last four
digits of your social security number or tax ID number.

If that doesn’t work, take your phone to the nearest
Sprint PCS Center for assistance.)

How to get help

If you need assistance at any time, call Sprint PCS Customer Care
at 1-888-211-4PCS (4727). In southern California, call
1-800-455-4551. You can also dial (E3) @ € from
your activated Sprint PCS Touchpoint™ phone (in southern
California, dia! (E3) @39 G G )

A Sprint PCS Customer Care Advocate will answer 24 hours a
day and will be happy to assist you.

One more important detail: Our services are provided to you under @
certain terms and conditions — all of which are listed in the brochure
included in the box in which your Sprint PCS Touchpoint™ phone

came.
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your desired feature, simply press @I®. The mouse key and

@I key are also used to change your phone’s settings. The Q

upper half of your phone’s display screen is dedicated to
providing you with various notifications and prompts. The lower
half of the screen is dedicated to the phone’s menu items. A scroll
bar has conveniently been placed to the right of the menu items.
This allows you to keep track of your position in the menu at all
times. Intuitive prompts are displayed to guide you through each
step. For example:

If you want to view your last incoming call, use your mouse key to

Sprint FCS
9:56a Jul 17,58

Messages
Frane Book

Then highlight [{aetEia=Rae and press @IP.

Alpha Entry Using Keypad

User Guide

er two seconds, the cursor will automatically advance to the

:ngféxt space once a character has been entered. To expedite the

process, use your mouse key (right) to move the cursor forward
or enter any character not in the same key. If you make a mistake,
press or use the mouse key (left) to correct the last letter
you entered. To clear the whole name, hold down for about
two seconds.

For example, to enter the letter “K”, press @& key twice in
rapid succession. To enter the letter “Z", press the @I key four
times. (Note: The first character of each word entered defaults to
uppercase, the following characters default to lowercase.)

Press a number several times until the desired letter appears. @ .

Letters scroll in the following order:

2,0&-@()1 PQRS7pqrs7
2 asc ABC2abc2 TUV8tuv8
3oer DEF3def3 WXYZ9wxyz9
4au GHI4ghi4 0

5 KL JKLSjkIS Space
MNOG6mnob6 Backspace
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Front View of Phone

1

On/Off Switch: Lets you power the phone on or off @
Antenna: Calls are clearest when it's fully extended

Power Indicator/Dual-Color LED: Illuminates green when the
phone is powered on and/or when you receive incoming
calls. Flashes red when you have messages

Headset Jack: Provides connection for an optional headset

Volume Control: Lets you adjust the sound level, both voice
(during a call) and ringer (when in standby)

Mouse Key: Lets you navigate through the menu (up, down,
left, right)

OK: Lets you place a call, receive a call, and select menu
options

CLR: Lets you clear your entry and back-up in the menu

Flip: Lets you receive and end calls

User Guide

@ On/Off
Switch

--—— @ Antenna

@ Power Indicator/
Dual-Color LED

--— @ Headset Jack

® Volume |
trol
Contro ® Mouse Key
@ 0K CLR

18 '2mc  Zor

Gow 'Fu ‘6MN°‘E

i7ears 8T Guwve:
.. ek Qorea gD

I

@ Flip

Sprint PCS
point’
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Display Icons

Display icons are all the symbols your phone uses to communicate
important information. They are as follows:

Tl"l Signal Strength Indicator

In Use

Digital Mode

(

D

m Roaming
5‘

(occurs when in 2 non-Sprint PCS area)

No Service

May result from one of the following;
» . searching for system

*  no service

*  maintenance required

'ill Battery Charge Status

Incoming Call Notification

Your phone will notify you of incoming calls in the following ways:

*  The phone will ring or vibrate, depending on your settings

E New voicemail or page/text message(s) E

User Guide

C; The backlight will come on, unless it's set “off"

The screen will display an incoming call message

The green LED light will flash

*  The name and number of the caller will be displayed if the
Caller ID feature is available

Antenna

The antenna should be extended to provide better reception when
the phone is in use and retracted when the phone is not in use.
To extend the antenna, simply grasp the end and pull. The
antenna extends approximately three inches. To retract, simply
push the antenna back into the case.

Keeping Tabs On Signal Strength

The voice quality of your Sprint PCS Touchpoint™ phone will
always be at its best when the antenna is fully extended. If you're
inside a building, reception may be better near a window.

'he quality of each call you make or receive depends on the signal
“irength in your area. Your phone will inform you of the current

strength by displaying a number of bars in the signal strength
icon. The more bars, the stronger the signal.

Tl W YT R

Strongest > Weakest No Service
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Battery

Your Sprint PCS Touchpoint™ phone is equipped with a Lithium Ion
(Li-Ion) battery. This feature allows you greater talk (3 hours) and
standby (48 hours) time, and allows you to recharge your battery
before it is fully drained.

Installing the Battery

To install the battery pack, place the battery into the opening at 2
45" angle and rotate the battery down until the latch clicks.

To remove the battery pack, locate the opening on the back of the
phone, press down on the battery release latch and simultaneously
lift the battery up and out of the phone.

Charging the Battery

When using the standard battery, your phone provides you with
three hours talk time or 48 hours of standby time.

To charge your batteries, you should use only the Sprint PCS
approved AC Adapter, Desktop Charger, Cigarette Lighter Adapter
or Hands-Free Car Kit. (FOR MORE INFORMATION ON THESE
ACCESSORIES, SEE THE PRODUCT USER GUIDE FOR EACH
INDIVIDUAL ACCESSORY.)

When the phone reaches the low battery state (about 2%
capacity), the phone will beep and the battery icon will blink. A
warning will also appear on your screen prompting you to
recharge your battery.
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‘ ,{;Ethe phone is in use, your phone will beep and a warning

K fessage will be displayed, prompting vou to end vour call and

recharge your battery.

Using the AC Adapter

For easy desktop charging, place the phone in the charging cradle
provided with your phone. Attach the AC Adapter to the connector
on the back side of the cradle.

To charge the battery, simply attach one end of the AC Adapter to
the connector at the bottom of your phone and plug the other end
into a standard wall outlet. When your phone is powered off, a
text message

Battery charging - Fower Off
will appear on your screen.
The battery display icon will change continuously regardless of
whether the phone is on or off. If your battery’s charge is com-

pletely run down, it will take approximately two to three hours to
_fully recharge. It isn’t necessary to let the battery completely run

wn before recharging. When the battery is fully charged, the

battery icon will stop changing.
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Using Your Phone: ) -Standby Display

B as i Co p erati ons tO p I ace a nd * When your phone has acquired service, the greeting/banner will
be displayed along with the date and time. The menu options will

rece ive calls be displayed on the lower half of the screen. This is known as the

Turni standby display or standby state. While in the standby state, use the
urning Your Phone On and Off mouse Key to highlight the menu option you wish to select, or
Begin by making sure the battery has been installed correctly and enter a phone number using the keypad.
has adequate charge, or that you have external power (Cigarette ]
. Placing a Call
Lighter Adapter, etc.).
Whenever you make a call, follow these simple steps:
To turn your phone on, move the On/Off switch to the “ON”
position. At that time your phone will perform a short self-test to 1. With the phone powered on, check the display icons to see if
let you know the phone is operational. you are in a Sprint PCS Service Area. For best voice quality,

fully extend the antenna.
To turn your phone off, move the On/Off switch to the “OFF”

position. The power off screen will be displayed and the phone 2. Open the flip (if the number you are calling is not already
will power down shortly. programmed in your Phone Book).
Power Save Mode 3. Enter phone number, highlight B2J8 and press @I9.

) ) ) ) (Note: It is not necessary to enter a “1" before the area code
When in a no-service area for 15 minutes, your phone will stop

when dialing long distance.)

looking for service and will enter into a Power Save mode. If youz@ @
phone is “ON”, it will periodically recheck service availability, or - 4. When you are finished with your call, highlight =S
you can do so manually by pressing any key. The message and press @I or close the flip.

Fomer Saue Correcting Dialing Mistakes

will be displayed on your screen when the phone activates this Press @I or mouse key (left) to delete one digit at 2 time, or

feature. press and hold to delete all digits entered.
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Answering Calls

The flip may be open or closed. An incoming call can be
answered by either opening the flip or pressing @I®.

Warning: If you open the flip and then press @I, you will hang
up on the caller.

User Options During a Call (In-call state/status)

During a call your phone provides you with access to all the menu
items you have in the standby state. You will also notice three
additional menu items or in-call options. The three in-call
options (End Call, Mute, and 3-Way Call) appear on your screen
immediately after your call is connected. To select one of the three
options simply highlight the option you wish to select and press

.
(See page 24 for detailed instructions on using 3-way calling.)
Mute

The mute function on your Sprint PCS Touchpoint™ works just
like your phone at home. While your call is muted the party on the
other end of your call will not be able to hear you.

While in a call:

1. Highlight

WEEEE and press @I9.

To unmute the call:

1= and press @IP.

G
Highlight sy Rt

1‘/’
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hRedialing Last Qutgoing Number

, press and hold @I for about 2
seconds.

Dialing Sprint PCS Directory Assistance

To obtain residential, business and governmental listings; to get
help completing local or long-distance calls; or to obtain movie
listings, hotel, shopping and major local event information,
contact Sprint PCS Directory Assistance by dialing

@ ED ED CS O

1. From the menu, highlight

Plicre Book I press m

2. Highlight

EEst== and press @P.
3. Highlight xFig and press @3
4. Highlight d¥4] and press @I®.

A=z=zist

You can obtain more than one number at a time from
Sprint PCS Directory Assistance. Sprint PCS will connect your call
for no additional charge.

Dialing Sprint PCS Operator Services

Dial @, highlight and press @I® for assistance with
placing collect calls or calls billed to a galling card or to a third
party.

Note: You cannot charge calls made through operator services to
your Sprint PCS account.
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Dialing Sprint PCS Customer Care

¢

Sprint PCS Customer Care can be reached by dialing @EI) @I €I
(in southern California dial @EX) @D D @& ) or by
calling 1-888-211-4PCS (4727) (in southern California call
1-800-455-4551). Or...

1. From the menu, highlight GITEaeeY and press @IP.
2. Highlight EEINFTE® and press @I9.
3. Highlight ¥EEEITIRTeS and press @I9.

4. Highlight S5 and press @I®.

A Sprint PCS Customer Care Advocate will answer 24 hours a day
and will be happy to assist you.

Prepaid Calls

Prepaid Customers can access the Prepaid Options Menu* to
receive account balance notification, replenish their account or
speak with Sprint PCS Customer Care. There are two ways 1o
access the Prepaid Options Menu, free of charge:

1. Dial I GID €D €D €, or ¢

If you can’t recall the phone number, you can access the Prepaid
Options Menu through your Phone Book menu, by:

g and press @P.
and press @P.

and press 9.

4. Highlight and press 9.

1. From the menu, highlight [t lE s

2. Highlight SEgye-

3. Highlight e artte

User Guide

- wNote: Only available to Sprint PCS Customers that have a
‘_2repaid Account.

Making Emergency Calls
You can place calls to 911, Customer Care (3D G CD)

or any of the other three user-specified special numbers even if
your phone is locked. To call 911 simply dial @EN) GEID I
and press €I9.
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Handy tips for easier everyday )
usage
Adjusting the Volume

The volume keys on the side of your Sprint PCS Touchpoint™
phone can perform two different functions. They let you:

*  Adjust the earpiece volume during a call.
*  Adjust the ringer volume in the standby state.

Displaying Your Phone Number

1. From the menu, highlight EF

Sed and press €.

2. ks and press @I.

Greeting

This feature allows you to put whatever you want on your phone’s
display screen — just as long as it’s no more than 12 characters.
Your greeting will be displayed on the top line whenever your

phone is on. To change your greeting: q
1. From the menu, highlight TSI and press .

2. g and press @IP.

3. and press @I9.

4. Using your key, delete the existing greeting and enter
your custom greeting.
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..Backlight/Contrast Setting

{
\four Sprint PCS Touchpoint™ phone allows you to customize the

backlight and contrast setting.

To change the backlight setting:

1. From the menu, highlight SEETSE and press @IP.
g and press @IP.

3. Depending on your preference hlghhght E
15 SeconczlE6 Ser affi and pressm

Note: For maximum battery life the backlight setting should be set
to “Off”.

2. Highlight ZEteyEE

To adjust your phone’s display contrast:

1. From the menu, highlight

¥ and press @Y.
2. Highlight SRR and press @I.

" Using Caller ID

This feature tells you who is calling by displaying the caller’s
number when the phone rings. If the caller’s name and number
are stored in your phone’s internal phone book, the name you've
stored will be displayed along with the number.

If you call someone who also has Caller ID, your
Sprint PCS Phone Number will be displayed on their phone.
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To block your Sprint PCS Phone Number from being displayed for
a particular outgoing call, follow these steps:

___ (For more advanced phone book features and alternative ways to
_~nter phone book entries, see pages 28-37.)

1. Did G €D ED.
2. Dial the outgoing phone number and press @I®.
Saving and Storing a Phone Number in your Phone Book

Your Sprint PCS Touchpoint™ phone provides you with multiple
ways of adding numbers to your phone book. An easy way to get
started with your phone book is to follow these simple
instructions:

1. From the menu, highlight [ggeigteg=mmt and press I.

2. Highlight gERISENEEISE

and press @I¥.

3. Enter name (up to 12 characters) associated with phone
number and press @I¥. To enter the name, press the key
that corresponds to the letter you want to display. See “Alpha
Entry using Keypad” on page 2 for more information.

4. Enter phone number (up to 44 digits). We suggest that you

save numbers using the area code so you can easily dial then‘ '

from your phone book while traveling outside your Sprint

PCS Home Service Area.

6. Highlight desired label (S, Houy
S, or RERRECEN]) and press €I9.

7. To store your entry in the next available memory location
simply press €I®.

Finding a Name in the Phone Book
e and press €.
and press 9.

3. Enter the name of the number you want to find. Once a letter

1. From the menu, highlight

2. Highlight YEeIEETE

is entered, the phone book will automatically display all the
entries that start with that particular letter. The search will

continue to narrow as you enter more letters.

4. Once the name you wish to call is displayed, use your mouse
key to highlight the name and press €.

5. Highlight and press @I3.
Setting the Vibrating Ringer

The vibrating ringer feature allows you to receive incoming calls
without disturbing others. You can select this feature by either of
the methods below:

While in the standby state, press either the up or down
volume key and the Ringer Volume Setting will appear on the

upper half of the screen. Five ringer settings are available:

3 and your ph9ne will use the vibrating

ringer to notify you of incoming calls.
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Getting the most from ¢

Sprint PCS Service

Voicemail and Text Messages:
Setting Up Your Sprint PCS Voicemail

Voicemail allows callers to leave a message when you don’t
answer your Sprint PCS Touchpoint™ phone. We suggest you set
up your voicemail box soon after your phone is activated. To
activate your voicemail:

1. In the standby state either press and hold @EJ for about 2
seconds, or highlight = 5 and press and hold [ oK ]
for about 2 seconds.

2. Follow the system prompts.

The first time you access the voicemail system from your
Sprint PCS Touchpoint™ phone, it will prompt you to:

P Create your own ersonal pass code. Make sure that vou
¥ p p y
pick a number that is easy to remember.

P Create the greeting that people will hear when they call you. ‘
» Initialize your name announcement.
P Choose whether to activate One-Touch Access.

After you have set up your voicemail box, it will automatically
record messages whenever someone calls and you don't answer.
Whenever you need to call your voicemail from your home or
business phone, you should dial your Sprint PCS Phone Number,
press @D and enter your pass code.
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~Finding Out You Have A Message

“Your Sprint PCS Touchpoint™ phone alerts you when you have
new messages: If you have new messages, your phone will ring
and you will be notified with a E icon, and message notification
on your screen, along with a red flashing LED light.

Note: If you are out of the Sprint coverage area you will not be
notified of your messages.

Retrieving Voicemail Messages
You can listen to your messages by following any of the three methods,

L. In the standby state press and hold Q&I for about 2
seconds, or

N

2. From the menu, highlight
@ for about 2 seconds, or

&5 and press and hold

3. From the menu, highlight and press @I9.
Highlight [RFPE=RY and press €. Highlight @

and

' Follow the system prompts.

Message Clear Count

To clear the E icon from your display screen:

s and press @GI.
zE8 and press @I.

g and press @IP.

4. Highlight {8 and press QTP

1. From the menu, highlight g

2.
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Page/Text Messages _ 4. Highlight the appropriate number and press [ OK J
Text Messages can be retrieved by following these simple steps: ~ 5. Depending on what you want to do, highlight Call, Save, or
1. From the menu, highlight {rat=ee and press @I. Next, and press @IP.
2. Highlight (EeERaEEa and press L. ‘ Message Storage
D Use your mouse key (up/down) to scroll through Your Sprint PCS Touchpoint™ phone is capable of storing up to
messages. 20 text messages and numeric pages. When the message memory

is 75% full, a warning message will be displayed, prompting you

P Press @I to read your messages. to erase messages in order to obtain more memory space.

When reading a message: Call Waiting

»  Use your mouse key (left/right) to navigate to the

When there is a call waiting, you will hear a beep and a text
previous or next message.

message, including the caller’s name (if the caller is programmed
» Pressing @I when reading a message (or the down into your phone book) and phone number, will appear on your
arrow key at the end of the message) will bring up the screen. To answer the call:

options for the message. 1. Highlight ¥y and press @IP.

Page/Text Number Extraction To toggle between the two callers, simply highlight

When you receive a page/text message on your Sprint PCS and press .
Touchpoint™ phone that contains phone numbers you can ‘
extract those numbers, making it easy to place a call or save the

‘ 'Iyou do not want to be interrupted during a particular call, you
can temporarily disable Call Waiting by dialing @EI o«»
before dialing the phone number. When the call is finished, Call

1. While reading a message, press @@ to view the message ‘ Waiting will be reactivated automaticaly.
option menu.

numbers. To extract a phone number:

To permanently disable Call Waiting for all calls, contact Sprint
 and press 3. PCS Customer Care.

3. The phone will display all the numbers extracted from the
message.
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Three-Way Calling

Three-Way Calling lets you talk with two people at the same time. 0
1.  Dial the first number, highlight and press €I9.

2. When connected, highlight EpE=SIs=s8] and press @IP.

3. Dial the second number, highlight

#=1 and press @IP.

4. When the second party answers, highlight gi¥eEg and press
@I again to begin your Three-Way call.

When you use this feature, you will be charged normal airtime
rates for each call. Each call will appear as a separate item on
your bill.

Note: Three-Way calls may also be placed through the Call Logs,
Phone Book, or Message menus.

Roaming Onto Other Digital Service Providers

Roaming may occur when the phone is outside the
Sprint PCS Service Area and there is another PCS service provider

in that area. In addition to the {8 icon, the roaming icon B '

displayed along with a text message
Oigital REoam

whenever this situation occurs; otherwise the no service icon ‘(\'
will be displayed.

24
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CGetting the most from your phone

Menu Map

P Outgoing Log
Incoming Log
Missed Log
Erase Logs

Qutgoing Log
Incoming Log

Missed Log
Alt Logs
Call Logs
T et » Voicemail
Frone Eook Page/Text

Erase Page/Text

P Find Name

Find Entry #

Add New Entry

My Phone #

Services
CustomerCare
Dir Assist
Prepaid

Messages
Fhome Boak
P View Events
Add Event
Schedule
Call Alarm
Erase All

Scheduler
» Volume
Ringer
Key Beep
Ring Type
Voice Calls
With Caller 1D
No Caller ID
Roaming
Messages
Voicemail
Page/Text
Alarms
Tone Length
Alerts
Service
Messages

25



User Guide

Menu Map (cont’d)

Scheduler
Sounds

Sounds
Display

Oisplay
Security

Security
Setup

al
v|

2}
V)

:

Call Logs

Your Sprint PCS Touchpoint™ phone captures the last 10
incoming calls, 10 outgoing calls, and 10 missed calls in the Call
Logs menu. Calls can be placed through the Call Logs menu,
providing a quick and easy way to call frequently used numbers.
Numbers in your Call Logs can also be saved to your Phone Book
(see page 28 for more information on your Phone Book).
Additional information, such as the time and date a particular call
was made, received, or missed may also be viewed once a number

is selected.
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P> Backlight
Greeting
Contrast
Version

Software
PRL

» Lock Phone
Change Lock
Restrict Calls

Qutgoing Call
tncoming Call
Off
Special #s
ErasePhone Book
Reset Phone

P Call Setup
Call Forward
Call Waiting
Block Own #
Car Use
Auto Answer
Any Key Answer

User Guide
6_ _To review this list, follow these steps:
C:1. From the menu, highlight SEFEIIRaS and press @IP.

2. Highlight either &
Mizzed LookIWERISNE OK 3

3. Use your mouse key to scroll through the last ten dialed
received, or missed calls.

)

To view time and date information:

1. Highlight the call you wish to receive information about and

press .

2. Once you've selected a number in the Call Log menu,
highlight [ETERGERE and press @I to display the date
and time that particular call was made, received or missed.

i

To place a call from this list simply following these steps:
1. Highlight the number you want to call and press @I®.

N 2. Highlight 3E¥8 and press @I3.
‘, | Q\Jote: Once you've selected a call from the Outgoing, Incoming or
Missed log, you can scroll through all the calls in that log using
your mouse key (left/right).
Missed Call Notification

When an incoming call is not answered, the missed call will be
logged into the “Missed Log”. The missed call information shall
continue to be updated and displayed until canceled explicitly by

pressing @MY when in the missed call information display.
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Erasing Individual or All Call Logs

TN
To erase an individual call log... Q

1. From the menu, highlight SEEEEE

2. Highlight gt

Wt and press @P.

3. Highlight the log you wish to erase (

Cutgoing Lo

) and press LY.

4. Highlight [ and press @I®.

To erase all call logs (Outgoing Log, Incoming Log, and Missed
Log)...

Incomivg Loglgdii=

1. From the menu, highlight [EE¥E

g and press @P.
and press .

3. Highlight GEINEEE and press .

4. Highlight {28 and press @I®.

Phone Book

sme Lons

O
Your Sprint PCS Touchpoint™ phone has 98 Phone Book memory’,
locations capable of storing up to 300 phone numbers. This
allows you to organize your phone book, storing up to 9 phone
numbers under one person’s name. You will no longer have to
look for a person’s home number one place and their work
number in another. (Each memory location will accept up to 12
characters per entry name and 44 digits for the phone number.)
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\Once you have entered a name and number, vou are given the

.~ption of attaching a label (Home, Work. Mobile, Pager, Fax, or
No Label) to the entry. When you search the phone book, either
by name or entry, the selected phone number will appear in the
upper half of the display. If a label has been attached to the phone
number, a small icon/label will appear before the phone number.
This feature provides you with a convenient method of identifying
the phone number as the person’s home, work, mobile, pager or
fax number. See “Add New Entry” on page 30 for more information.

Find Name
1. From the menu, highlight i eellraes and press @I.
2. Highlight FTNEREIN and press @IP.

3. From here you have two options, you can either use vour
mouse key to scroll through your phone book entries or
enter the letter(s) of the entry you want to find (more
information on alpha-entry can be found on page 2).

4. Ifyou entered the letters manually, vour Sprint PCS Touchpoint™

' phone will automatically search for entries with those letters

and display a list of matches.

5. To place a call, highlight the name you wish to call and press
.

6. Highlight B2FH and press @@+

Note: Once you've selected a phone book entry you can scroll
through all your existing entries using your mouse key (left/right).
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Find Entry Number ‘\ d. Once the name is entered correctly, press @I®.
1. From the menu, highlight S ERERNEEEE and press @IP. Y C €. Enter the phone number you want to save. We suggest
. that you save numbers using ten digits (area cod
2. Highlight FTRSEISEreE and press @I. ' y mbers using ten digits (area code +
J number) so you can dial them from your phone book
3. From here you have two options, either use your mouse key 1 while traveling outside your Sprint PCS Home Service
to scroll through your phone book entries or enter the Area,

two-digit memory location to display the number. _
f.  Highlight JESEETY™ and press .

4. To place a call, highlight the name you wish to call and press
. g. nghhght the appropnate label (m M

sy for your entry

5. Highlight 2¥¥ and press @IP. and press m.
Note: Once you've selected a phone book entry you can scroll h.  The entry # will automatically default to the next
through all your existing entries using your mouse key (left/right). available number. Press @I® to confirm or use the

Recall mouse key to highlight another entry # and press @I@.
eca

2. a. From the standby state, ent h ber usi
The Recall function provides a quick way of selecting a2 phone & rromtes y S1ale, enfer 4 phone number using

hone’ .
book entry. your phone’s keypad
1. Enter a phone book entry's memory location number or b..- Highlight EEE and press €.
speed dialing number. ‘\ ' ¢.  Follow the phone’s prompts.
2. 3. Atthe conclusion of a phone call, both incoming and
Add New Entry outgoing, you have the option of saving that particular
number.

1. a From the menu, highlight g

a.  Once you have ended your call, highlight EF=E
b. Highlight SEEEEEINEEINEISE and press @TP. ’ press €ID.

C.  Enter a name to correspond with the number (use the b.  Follow the phone’s prompts.
alpha-entry method described on page 2).
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4. a. From the menu, highlight SRR and press

o LoclTncoming Lools

¢.  Highlight the number you want to save and press @I3.
d. Highlight M and press 9.
e. Follow the phone’s prompts.

Adding Multiple Phone Numbers to an Existing Entry

Once an entry has been added to your phone book you can enter
multiple phone numbers (up to 9) to that entry.

1. Select the Phone Book entry you wish to add phone numbers
to. See “Find Name” and/or “Find Entry Number” on Pages
30-31 for detailed instructions on selecting a phone book
entry.

Editing an Existing Phone Book Entry

To edit an existing phone book entry:

1. Select the entry you wish to edit (See “Find Name” and/or
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“Find Entry Number” for detailed instructions on selecting a
phone book entry).

i} and press 9.
I or EIEE

2. Highlight =&

3. Highlight the feature (e
want to edit and press Q9.

you

4. Follow the phone’s prompts.
Secret Phone Book Entries

Your Sprint PCS Touchpoint™ phone allows you to make certain
phone book entries “secret”. Once “secret”, the entry will still be
displayed in your phone book, however, the entry's phone number
will not be displayed.

To make a phone book entry secret:

1. Select an existing phone book entry (See “Find Name™ and/or
“Find Entry Number” for detailed instructions on selecting a
phone book entry).

i and press @IP.
gx and press @P.

4. Highlight {28 and press I®.

To make a secret phone book entry,not secret:

1. Select the secret phone book entry you wish to change (See
“Find Name” and/or “Find Entry Number" for detailed
instructions on selecting a phone book entrv).
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2. Highlight

3. Enter your 4-digit lock code.

%A and press @9.

4. Highlight el and press @I.
5. Highlight Jl8 and press @I9.
Speed Dialing

Every phone book entry is assigned an entry number or speed
dialing number. To dial a phone book entry using the entry's speed
dialing number, simply:

1. Dial the one or two digit speed dialing number assigned to
the phone book entry you wish to call.

M and press @IP.

See page 35 for instructions on how to change the entry’s Speed
Dialing number.

4-Digit Dialing

4-Digit dialing is another form of speed dialing. If you cannot
remember your phone book entry's speed dialing number, but
remember the last four digits of the entry’s phone number, all you
have to do is:

1. Dial the last four digits of 2 phone book entry’s phone
number.

2. Highlight §

3N and press @.
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Find Phone Number

S

“four Sprint PCS Touchpoint™ phone is so user-friendly it will

even search for phone numbers containing certain numbers. For
example, let’s say you can only remember the first three numbers
of the phone number you wish to call; your phone can pull up all

the phone numbers that begin with those numbers in your phone
book.

1. Dial the numbers

3. Using your mouse key (up/down), scroll through the list of
phone numbers containing the numbers you entered.

4. Highlight the number you wish to call and press | OK }

3B and press m

Changing Phone Book Speed Dialing Numbers

The first phone number entered when entering a new phone book
entry is automatically set as the speed dialing number for that

articular entry. For example, if the first phone number you
entered was the person’s work number, that number will be the
entry’s speed dialing number. To change the speed dialing phone
number of a specific phone book entry:

1. Select an existing phone book egtry (See “Find Name” and/or
“Find Entry Number” for detailed instructions on selecting a
phone book entry).

2. Highlight =F8 and press @I.
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3. Highlight FEpYEE= = I E=S]

and press L.

4. Highlight the number you wish to set as your default and

press @I9.
Prepend Dialing

Prepend dialing allows you to prepend a phone number in your
phone book with additional numbers that you can enter. For
example, if your phone book entry was entered without an area
code and you are out of town, you can prepend that entry with the
appropriate area code. A Second example would be if you wanted
to make a phone call using a calling card. You would prepend the
calling card number before the phone number of the person you
want to call.

1. Select the phone book entry or call log using one of the
previously described methods.

et and press €.
3. Enter the digits you wish to prepend.
4. Highlight ®=25%] and press @I3.

Note: Use the prepend function to view your long phone numbers
(over 13 digits).

Pause Feature

When you call automated systems (such as voicemail or credit
card billing numbers), you often have to enter a series of
numbers. Instead of entering the numbers by hand, you can store
the numbers in your phone book separated by special characters
called pauses:

36
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*  Hard Pauses - Once your call is connected, highlight
EEE IENEr and press the @I key to send the next
string of numbers,

* 2 Second Pauses - Your phone will send the next set of
numbers after two seconds. Each additional timed pause will
add two more seconds to the pause length.

Storing a Number With Pauses

1. Enter the number you wish to call.

Note: Hard Pauses will be displayed on your screen as a P, while
2-Second pauses will be displayed as a “T"".

3. Enter additional numbers (e.g. pin number, credit card
number).

4. To dial the number, highlight =¥ and press @I®. To save
the number in your phone book, highlight EENE, press
' @I, and follow the phone’s prompts.

My Phone Number

Sprint PCS has provided an easy way to display vour phone
number in case you forget it.

1. From the menu, highlight EtasE=mmEa and press LY.

2. Highlight gNgFasEaEs and press IP.
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(Note: An easy way to remember your number and keep it
displayed at all times is to set your phone number as your
Greeting/Banner. For information on how to change your
greeting, see page 17.)

Scheduler: How to Set Up An Appointment

You may store up to 25 events in your scheduler.

38

From the menu, highlight FlR Rt g

and press I®.

Using your keypad, enter a description of the event (up to 32
characters).

Highlight 3

Enter the time and date of the event. Using your mouse key
(left/right), move the cursor to select the time or date field
you wish to change and use your keypad to enter the

g and press .

appropriate digits. To change AM to PM or vice versa, use (.\

your mouse key (up/down) to highlight
.

EISaY and press

Once you've selected the proper date and time of the event,

= and press @NP.

Enter the duration of the event, following the same
instructions of the previous step.

Highlight [ and press @I9.

User Guide

~0nce your phone notifies you of your scheduled appointment you
\ewill have three options displayed on your screen:

1.

Details — allowing you to view the details (time, date, etc.) of
your event. To view the “Details”, simply highlight & :
and press €I9.

Snooze — this works just like your alarm clock at home. By
selecting Snooze the alarm will quit and begin again in 10
minutes. To select Snooze, highlight &8

OK — by selecting OK you acknowledge the alarm and your

schedule entry will be erased from your phone’s memory. To
select “OK”, highlight {{f§ and press @I®.

Note: Your scheduler will not work when in a No-Service area.
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Add Call Alarms _When the Call Alarm sounds, 3 menu options will appear on your

creen:
Call alarms can be set to remind you to place important calls.

1. Call - Select “Call” to dial the number. Highlight BE¥¥] and

1. From the menu, highlight & ST and press @GID.

press 9.
2. gk and press @ID.
P 2. Snooze — this works just like your alarm clock at home. By
3 Call AlariENUSUERE OK 3 selecting Snooze the alarm will quit and begin again in 10
4. Using your keypad, enter the name you want to set your alarm minutes. To select Snooze, highlight EipEmERs and press Q3.

to call, or use your mouse key to scroll to that number. Once
a letter is entered, the phone book will display all the entries
that start with that particular letter. The search will continue
to narrow as you enter more letters.

3. OK- by selecting OK you acknowledge the alarm and your
schedule entry will be erased from your phone’s memory. To
select “OK”, highlight [ and press @I®.

: i inaN i .
5. Once you've highlighted the appropriate name, press Q. Note: Your Call Alarms will not work when in a No Service area

6. Enter the date and time. (For detailed instructions see step 6 View Schedule and Alarms

of “How to set up an appointment” on page 39.) 1. From the menu, highlight | 2% and press @ID.
7. Highlight SEESNEEEN and press @TP. 2. Highlight ErEI = and press 9.
You may also add call alarms from the phone book. To do so,

All your scheduled alarms and events will be listed.

3
simply: _
(\ ' Highlight the alarm or event you wish to view and press @I®.
5.

1. Select an existing phone book entry. (See “Find Name” and/ &~ _
or “Find Entry Number” for detailed instructions on selecting Use your Mouse Key (lefright) to navigate to the previous or
a phone book entry.) next alarm entry.

2. Highlight sESEIES

3. Enter time and date. (For detailed instructions see Step 6 of
“How to set up an appointment on page 39.)

B and press €. Once selected you can edit or erase the scheduled alarm.

L]
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Erase All Alarms 6\ 3. Depending on which option you want to change, highlight
To erase all your scheduled alarms follow these simple steps: " C = and press QI3

1. From the menu, highlight EER a8 and press @P. a
2. S i and press @GI9.
3. Highlight I8 and press @I®.

Sounds and Display:
Volume (Ringer and Key Beep)

1. From the menu, highlight EENENEE and press @I.

b.

5 4. Using your mouse key scroll through the list of ring types.
' Once you've highlighted the ring you want, press ID.
3. s and press @IP.
To customize different rings for your phone book entries:
4. g T I AT or NI (ot
applicable to Key Beep) and press @T®. 1. Select a phone book entry.
Ringer Types 2. Biaecg and press @.
Your Sprint PCS Touchpoint™ phone provides you with multiple 3. Highlight the ring type you wish to assign to your entry and
ringer types. Besides being fun to play with, this allows you to press @I.

assign different ring types for Voice Calls (With Caller ID, No

Caller ID, or Roaming), Messages (Voicemail or Page/Text), and

Alarms. You can also customize different rings for individual

phone book entries, making it easy to distinguish who is calling

without having to look at your phone. Select a ring type by .
following these simple directions:

1. From the menu, highlight SIS and press @I.

2. Highlight § and press @I3.

i Tuos
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Tone Length

Your phone provides you with two customization options for the
tone length. To customize the tone length of DTMF tones sent
after a call is connected:

1. From the menu, highlight g8

B and press @I3.
and press @I3.

3. Depending on your preference, highlight either Eigiss
IR and press @9.

Security:
Lock Phone

You must enter your lock code to view the security menu. Typical
default values are either the last 4 digits of your phone number or
0000. When your phone is locked, you can only make emergency
calls (9-1-1 and your user-specified Special Numbers) or receive
incoming calls. All other functions of the phone are disabled. If
you forget your lock code, take your phone to the nearest Sprint
PCS Center.

¢
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Unlock Phone
1. Highlight [EFEEY and press €I
2. Enter lock code.
Change Lock
To change your Lock Code:
1. From the security menu, highlight EEgeEgmasy and press
[ ok }

2. Enter your new code.
Re-enter your new code and your new code will be saved.
Restrict Calls

Your Sprint PCS Touchpoint™ phone allows you to restrict certain
calls being placed to or from your phone.

press @ID.

By selecting “PhoneBook Only”, your phone will restrict you from
making or receiving calls to any number other than your phone
book entries. By selecting “Special# Only”, you will not be able to
make or receive calls to any number other than special numbers.

Note: Emergency calls can still be made in this state.
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To deactivate Restrict Calls: Q eset Phone

1. From the security menu, highlight FEErISrFra— d esetting your phone will restore all the factory defaults, including
press @IP. ringer types, display settings, etc. However, your Call Logs, Phone
Book, Scheduler, Messages, and Call Alarms will not be affected.
2. Highlight g and press @I®.
1. From the menu, highlight EETRTERIE and press GI.
Special Numbers
2. Enter your 4-digit lock code and the security menu will
This feature allows you to store 3 important phone numbers that appear
can be directly dialed even if your phone is locked. To add a
phone number to your Special Numbers: 3. From the security menu, highlight [oETRa=Tarer-  \ |
press @IP.
1. From the security menu, highlight EEEcrpmm | press
Pok 4. Ifyou're sure you want to reset your phone, highlight ==
and press @I.
2. Highlight the entry number where you would like to store the
number and press @IP. KeyGuard
3. Enter the phone number. KeyGuard allows you to keep the phone in your pocket or purse

without the worry of accidentally dialing a number. While in this
mode, incoming calls will temporarily disable KeyGuard. If you do

4. Highlight [ and press @TP.

Note: There is no speed dialing option associated with special not answer the call, your phone will return to the KeyGuard state.
numbers, C Ay activate KeyGuard from the menu, highlight [EraNmmm . 1 press

. To disable KeyGuard, press and hold for about two
Erase Phone Book seconds.

To erase the entire phone book: Breakaway Flip

1. From the security menu, highlight (STt ;| Your Sprint PCS Touchpoint™ phone eomes equipped with a

press @Y. breakaway flip. That is, the flip is designed to breakaway or detach
2. Ifyou're sure you want to erase your phone hook, highlight fr?m the P hone. I.f your flip breéks anay simply line the hinges up
= and press @D with the flip openings and snap it back into place.
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Note: Your phone is fully functional without the flip. It will act as
the flip is open. '

Auto Answer For The Hands-Free Car Kit

While your phone is connected to your Sprint PCS Hands-Free Car Kit
you can set your phone to auto answer. This feature will enable your
phone to answer incoming calls automatically after 5 seconds; you
do not have to press anything. (WARNING: While your phone is in
the Auto Answer mode your phone will answer incoming calls
regardless of whether you are present or not.) To activate this
feature:

1. From the menu, highlight

Sty and press 9.
i and press @I3.
Rty and press @9.
4. Highlight [ and press @I®.

To disable Auto Answer, simply follow steps 1 — 3 and select Off.
Any Key Answer

‘\) )
Your phone can be set to answer incoming calls by pressing any

key (Not including the key, mouse key, or volume keys).

To customize your phone to function this way, follow these simple
instructions:

1. From the menu, highlight EE¥¥E™ and press .
SN and press @TD.

g and press @I3.

[N

Highlight

e
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‘\ccessories

A variety of accessories are available for your new

Sprint PCS Touchpoint™ phone. You can choose the accessories
that best meet your personal communication needs. Accessories
can be ordered by calling the Sprint PCS Accessories Hotlines"
(1-800-974-2221) or (D €@ @D from your Sprint
PCS Touchpoint™ phone.

Cigarette Lighter Adapter

You can operate your Sprint PCS Touchpoint™ phone and charge
the phone’s battery from your vehicle by using the Cigarette
Lighter Adapter. If your battery’s charge is completely run down, it
will take approximately two to three hours to recharge.

Hands-Free Car Kit

The Hands-Free Car Kit enables you to attach the phone to your

car, providing you with hands-free operation as well as charging

your phone’s battery. If your battery’s charge is completely run
“‘down, it will take approximately two to three hours to recharge.
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eplace the battery when it no longer provides acceptable
. e ‘Wherformance. It can be recharged hundreds of times before it will
: ‘ need to be replaced.

Disposal of Batteries

The Sprint PCS Touchpoint™ batteries are Lithium lon (Li-Ion);
Battery Care and Storage ' please dispose of properly.

For best battery performance, follow these guidelines: Note: In some areas, the disposal of rechargeable batteries in

household or business trash may be prohibited.
*  Only use Sprint PCS approved battery packs and charging

devices. These chargers are designed to maximize battery Desktop Charger

life. Using other batteries or chargers will void your warranty The two-slot desktop charger provides a means for charging the

and may cause damage as well. phone and a spare battery at the same time. It consists of an AC/
* To avoid damage, charge the battery only in temperatures DC adapter, which provides the required DC power to a two-slot

ranging from 32°F to 130°F phone/battery cradle and charges a standard battery in approxi-

mately two hours, and the extended battery in approximately three
* Do not use the battery charger in direct sunlight or in high

hours.
humidity areas, such as the bathroom.

The desktop charger also has a dual color LED for each slot. The

*  Never dispose of the batt i
pose of the battery pack by burning. lights will illuminate red when the battery and/or phone is

*  Keep the metal contacts at the top of the battery pack clean. ! @harging and green when the battery and/or phone is fully

* Do not allow the battery contacts to touch metal materials, charged.

* Do not attempt to disassemble or short-circuit the battery Subscriber Information Manager (SIM-100) Software
pack. The SIM-100 Software is a PC-windows based application used to

* Do not use batery if visibly damaged manage your internal phone book, scheduler appointments and alarms,

Keen the bt Lofth b of child and user preferences of the Sprint PCS Touchpoint™ phone. This
o ery out o i

P v ¢ reach ol children or pets. enables you to input your phone book and scheduler data directly into
*  You may need to recharge the battery if it has not been used your PC and download that information from your PC to your

for a long time. Sprint PCS Touchpoint™ phone.
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FAILURE TO FOLLOW THESE INSTRUCTIONS MAY LEAD T
SERIOUS PERSONAL INJURY AND POSSIBLE PROPER
DAMAGE.

A

Turn Your Phone Off Before Boarding An Aircraft

You should turn off your phone before boarding any aircraft. To
prevent possible interference with aircraft systems, US Federal
Aviation Administration (FAA) regulations require you to have
permission from a crewmember to use your phone while the
plane is on the ground. To prevent any risk of interference, FCC
regulations prohibit using your phone while the plane is in the air.

Radio Frequency Safety

In 1991-1992, the Institute of Electrical and Electronics Engineers
(IEEE) and the American National Standards Institutes (ANSI)
joined in updating ANSI's 1982 standard for safety levels with
respect to human exposure to RF signals. More than 120
scientists, engineers and physicians from universities, government
health agencies and industries developed this updated standard
after reviewing the available body of research. In 1993, the
Federal Communications Commission (FCC) adopted this updatew
standard in a regulation. In August 1996, the FCC adopted a
hybrid standard consisting of the existing ANSI/IEEE standard and
the guidelines published by the National Council of Radiation
Protection and Measurements (NCRP).

The design of your Sprint PCS Touchpoint™ phone complies with
these updated standards. Of course, if you want to limit RF
exposure even further than the updated standard, you can choose
to control the duration of your calls and operate your phone in
the most power-efficient manner.
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Using Your Phone Near Other Electronic Devices

ost modern electrical equipment is shielded from radio
frequency (RF) signals. However, RF signals from PCS phones
may affect inadequately shielded electronic equipment.

RF signals may affect improperly installed or inadequately
shielded electronic operating and entertainment systems in motor
vehicles. Check with the manufacturer or its representative to
determine if these systems are adequately shielded from external
RF signals. You should also check with the manufacturer
regarding any equipment that has been added to vour vehicle.

Consult the manufacturer of any personal medical devices (such
as pacemakers and hearing aids) to determine if they are
adequately shielded from external RF signals.

Turn off the phone in health care facilities and request permission
before using the phone near medical equipment.

Pacemakers

The Health Industry Manufacturers Association recommends that a
minimum separation of six (6”) inches be maintained between a
hand held wireless phone and a pacemaker to avoid potential

elterference with the pacemaker. These recommendations are

consistent with the independent research by and recommendations
of Wireless Technology Research. Persons with pacemakers:

P Should always keep the phone more than six inches from
their pacemaker when the phone is turned ON.

Should not carry the phone in a Breast pocket.

Should use the ear opposite the pacemaker to minimize the
potential for interference.
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Headset

The Spﬁnt PCS Mobile Headset provides a convenient method of @
hands-free operation. When the headset is plugged into the

headset jack, the phone automatically enters hands-free mode. In
this mode, the earpiece and microphone on the phone are

disabled to ensure privacy and reduce ambient noise.

Leather Case

The leather case protects your phone while still enabling you to
use all the functions. You can also easily remove and replace the
battery pack without taking the phone out of the case.

¢
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-@mportant safety and warranty

information

Understanding How Your Phone Operates

Your Sprint PCS Touchpoint™ phone is basically a radio transmit-
ter and receiver. When it's turned on, it receives and transmits
radio frequency (RF) signals. Your phone transmits in the
frequency range of 1851.25 MHz to 1908.75 MHz and receives in
the frequency range of 1931.25 MHz to 1988.75 MHz. The
power level can reach a maximum of 600mW. When your phone
is in use, the system handling your call controls the power level.

Following Safety Guidelines

To operate your phone safely and efficiently, you should always
follow any special regulations in a given area and turn your phone
off in areas where use is forbidden or when it may cause
interference or danger.

Using Your Phone While Driving

.alking on the phone while you're driving may divert your

attention from the road and is illegal in some states. Remember-
SAFETY comes first.

When using your phone in the car:
P Focus on driving, not talking.

» Usea Hands-Free Car Kit (optional accessory).

If you must use the phone while driving, please use Speed Dial.
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If you have any reason to suspect that interference is taking place,

turn your phone OFF immediately. @

Hearing Aids

Some digital wireless phones may interfere with some hearing
aids. In the event of such interference you may want to consult
your hearing aid provider.

Other Medical Devices

If you use any other personal medical device, consult the
manufacturer of your device to determine if they are adequately
shielded from external RF energy. Your physician may be able to
assist you in obtaining this information.

Turn your phone OFF in health care facilities when any regulations
posted in these areas instruct you to do so. Hospitals or health
care facilities may be using equipment that could be sensitive to
external RF energy.

FCC Notice

The phone may cause TV or radio interference if used in close Q

proximity to receiving equipment. The FCC can require you to
stop using the phone if such interference cannot be eliminated.

Blasting Areas

Turn your phone OFF when in a “blasting area” or in areas posted:
“turn off two-way radio.” Obey all signs and instructions.
Construction crews often use remote-contro! RF devices to set off
explosives.
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/,,,\Potentially Explosive Atmospheres

~"Turn off your phone when you are in any area with a potentially
explosive atmosphere and obey all signs and instructions. It is
rare, but your phone or its accessories could generate sparks.
Sparks could cause an explosion or a fire resulting in bodily
injury or even death.

Areas with a potentially explosive atmosphere are often, but not
always, clearly marked. They include fueling areas such as gas
stations; below deck on boats; fuel or chemical transfer or storage
facilities; areas where the air contains chemicals or particles such
as grain, dust or metal powders; and any other area where you
would normally be advised to turn off your vehicle engine.

Do not transport or store flammable gas, liquid or explosives in
the compartment of your vehicle that contains vour phone or
accessories.

Vehicles using liquefied petroleum gas (such as propane or
butane) must comply with the National Fire Protection Standard
(NFPA-58). For a copy of this standard, contact the National Fire

rotection Association, One Batterymarch Park, Quincy, MA
02269, Attn: Publication Sales Division.

Restricting Children’s Access To Your Phone

Your phone is not a toy and should not be plaved with by children.
They could hurt themselves and others, damage the phone or
make calls that increase your telef)hone bills.
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Cautions

Any changes or modifications to your Sprint PCS Touchpoint™ Q
phone not expressly approved in this document could void your
warranty for this equipment and void your authority to operate

this equipment. Only use approved batteries, antennas and

chargers. The use of any other type will invalidate the warranty.

To prevent fire or shock hazard, do not expose your phone and
accessories to rain or moisture. If your phone does get wet, turn
the power off immediately and remove the battery pack. Ifit is
inoperable, return it to a Sprint PCS Center or call

Sprint PCS Customer Care for service.

Owner’s Record

The model number, regulatory number, and serial number are
located on a nameplate inside the battery compartment. Record
the serial number in the space provided below, This may be
helpful if you need to contact us about your phone in the future.

Model: Sprint PCS Touchpoint™

Serial No.: e
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I/

| DMA Technology licensed by QUALCOMM Incorporated under

one or more of the following Patents:

4,901,307
5,056,109
5,257,283
5,205,119
5,267,262
5,101,501
5,267,261
5,109,390

5,103,459
5,309,474
5,099,204
5,228,054
5,107,225
5,283,536
5,280,472
5,289,527

5,337,338
5,339,046
5,341,456
5,383,219
5,392,287
5,414,728
5,414,796
5,416,797
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5,426,392
5,437,055
5.442,322
5.442,027
5,452,473
5,401,639
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Index

A

AC Adapter: 9
Accessories
Cigarette Lighter Adapter: 49
Desktop Charger: 51
Extended Battery: 50
Hands-FreeCar Kit: 49
Headset: 52
Leather Case: 52
Standard Battery: 49
Subscriber Information Manager (SIM-100): 51
Activation; ii
Alarms
Add: 40
Erase: 42
View Schedule: 41
Alpha Entry: 2
American National Standards Institutes (ANSI); 54
Antenna: 7
Auto Answer: 48

Backlight/Contrast Setting: 17
Battery
AC Adapter: 9
Charging: 9
Disposal: 51
Installing: 8
Low Battery State: 8
Remaving: 8
Blasting Areas; 57
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L
(g‘{éller ID: 17

Blocking: 18

Calls
Answering: 12
Call Logs: 26
Missed Call Log: 27
Missed Notification: 27
Pause Feature: 36
Placing a Call: 11
Three-Way: 24

Waiting: 23
Chargers. See AC adapter
D
Dialing

4-Digit Dialing: 34
Correcting Mistakes: 11
Prepend: 36
Redialing Last: 13
Speed Dial: 34
Digital Roam: 24
Display Icons: 6
E
Qnergency Calls: 15
rase All Call Logs: 28
Erase Individual Call Log: 28
Explosive Atmospheres: 57

F

Federal Aviation Administration (FAA): 54
Federal Communications Commission (FCC): 54, 56

G
Greeting: 16
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Headset: 52 e

Hearing Aids: 56
|

Institute of Electrical and Electronics Engineers: 54
K

KeyGuard: 47

M

Menu Map: 25
Messages
Page/Text: 22
Storing: 23
Voice: 21
Mute. See Volume: mute

N

National Council of Radiation Protection and Measurement: 54
National Fire Protection Association: 57

O
Other Medical Devices: 56 ‘
P

Pacemakers: 55
Pause Feature: 36
Storing a Number With Pauses: 37
Phone
Activation. See Activation
Turning Off: 10
Turning On: 10
Unlocking. See Unlocking
Using While Driving: 53

Phone Book: 28

/ﬂ\ Add New Entry: 30

Adding Multiple Entries: 32
Editing an Entry: 32
Erase: 46
Find Entry Number: 30
Find Name: 29
Secret Entries: 33
Phone Number
Displaying: 16
Saving: 31
Power
External. See AC adapter
Power Save Mode: 10
Prepend. See Dialing: Prepend

R

Radio Frequency: 53, 54
Recall: 30
Redialing: 13
Reset Phone: 47
RF Exposure: 54
Ringer Types
Vibrating Ringer: 19
Ringer types: 42

Security
Erase Phone Book: 46
Lock: 44
Reset phone: 47
Restricting: 45
Signal Strength: 7
Snooze: 41
Sounds: 42
Ringer Types: 42
Tone Length: 44
Volume: 42



Speed Dial. See Dialing: speed dial
Sprint PCS Customer Care: iv, 14
Sprint PCS Directory Assistance: 13
Sprint PCS Operator Services: 13

T

Terms and Conditions: iv
Time and Date: 27

U
Unlocking: iii
\"/

Vibrating Ringer: 19
Voicemail: 20
Retrieving: 21

Setting Up: 20
Volume

Adjusting: 16

Mute: 12
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