
XtremeScan
Quickstart Guide

For best results, please follow instructions.



Step 1: Unscrew the case with an Allen wrench 
(included in the package).

Counter 
clockwise

Step 2: Place the phone inside the case.

How to insert iPhone



Step 3: Before reassembly, connect the charging 
cable to the case and verify it charges.

Step 4: Screw the top case down, being careful not 
to overtighten.

Clockwise

How to insert iPhone



Use a USB-C wall charger to charge batteries until the 
battery light turns solid green (up to 8 hours).

     Charging Requirements: Min 5.0 VDC, 1 AMP
Max 5.5 VDC, 3 AMPs

Important: Do not charge Socket Mobile data readers 
in temperatures above 100°F/40°C, as the reader may 
not charge properly.

Charging from a computer or laptop USB port will not 
provide enough power and could cause charging, 
connection or scanning performance issues.
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Step 5: Prior to first use - Fully charge your 
barcode reader.



Step 6: Download the Socket Mobile Companion 
app to set-up your barcode reader.

            

Step 7: Register your reader and complete a user 
survey via the Socket Mobile Companion app to 
activate a 90-day warranty extension.

If the Companion app cannot be installed, pair your 
barcode reader directly to the host device. 
The steps below assume this is a first time  
pairing set-up. 

1.	On host device - turn off Bluetooth.
2.	Power on the barcode reader.
3.	Select and scan a Bluetooth connection  

mode barcode (see following page).
4.	On host device - turn Bluetooth back  

on and pair barcode reader.
5.	Launch desired application.

You are now ready to start scanning! 

For a complete user guide: https://sckt.tech/downloads
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Step 1: Unscrew the case cover with an Allen 
wrench (included in the package) and remove.

Counter 
clockwise

How to insert your scanner



Step 3: Slide scanner with cover onto charging 
pins to the XtremeScan case.

How to insert your scanner

Step 4: Slide scanner into the cover until it snaps 
securely.



Step 5: Tighten the screw for the scanner cover 
with an Allen wrench.

How to insert your scanner



Need help? Visit https://sckt.tech/support
For device set-up: https://sckt.tech/device-set-up

For XS930/XG930 (Laser) model - If viewing this guide from 
the internet, please print barcodes to scan.

Bluetooth Connection Modes

iOS Application 
Mode (Default)

Use this mode 
with an Apple app 
designed for Socket 
Mobile barcode 
readers.

Basic Keyboard 
Mode
Configures the 
barcode reader to 
Human Interface 
Device (HID).

Factory Reset

Revert all settings to 
factory defaults. 
The barcode reader 
will power off after 
scanning this 
barcode.



SocketCare

Add SocketCare extended warranty coverage: https://sckt.tech/socketcare

Purchase SocketCare within 60 days from the date of purchase of the barcode reader.
Product Warranty: The barcode reader’s warranty period is one year from the date of 
purchase. Consumables such as batteries and charging cables have a limited warranty 
of 90 days. Extend your barcode reader’s standard one-year limited warranty coverage 
up to five years from the date of purchase. Additional service features are available to 
further enhance your warranty coverage:

• Warranty period extension only
• Express Replacement Service
• One-Time Accidental Coverage
• Premium Service

Environment
Socket Mobile is committed to combating global climate change. We back up this commitment with 
sensible, sustainable policies dedicated to achieving tangible results. Learn about the specifics of our 
environmental practices here: https://sckt.tech/recycling

Important Information - Safety, Compliance and Warranty

Safety and Handling
See Safety and Handling in the User Guide: https://sckt.tech/downloads

Regulatory Compliance
Regulatory information, certification and compliance marks specific to the Socket Mobile barcode scanner 
are available in Regulatory Compliance: socketmobile.com/regulatory-compliance.

IC and FCC Compliance Statement
This device complies with Industry Canada license exempt RSS standard(s). This device complies with 
part 15 of the FCC rules. Operation is subject to the following two conditions: (1) this device may cause 
interference, and (2) this
device must accept any interference, including interference that may cause undesired operations.

EU Compliance Statement
Socket Mobile hereby declares that this wireless device is in compliance with the essential requirements 
and other relevant provisions. Products intended for sale within the European Union are marked with a 
CE Mark, which indicates compliance to applicable Directives and European Normes (EN), as follows. 
Amendments to these Directives or ENs are included: Normes (EN), as follows:

CONFORMS TO THE FOLLOWING EUROPEAN DIRECTIVES
• Low Voltage Directives: 2014/35/EU
• RED Directive: 2014/53/EU
• EMC Directive: 2014/30/EU
• RoHS Directive: 2015/863
• WEEE Directive: 2012/19/EC

Battery and Power Supply
The barcode reader contains a rechargeable battery which may present a risk of fire or chemical burn if 
mistreated. Do not charge or use the unit in a car or similar place where the inside temperature may be 
over 60 degrees C or 140 degrees F.

Limited Warranty Summary
Socket Mobile Incorporated warrants this product against defects in material and workmanship, under 
normal use and service, for one (1) year from the date of purchase. Products must be purchased new 
from a Socket Mobile authorized distributor, reseller or from the SocketStore on Socket Mobile’s website: 
socketmobile.com. Used products and products purchased through non-authorized channels are not 
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eligible for this warranty support. Warranty benefits are in addition to rights provided under local consumer 
laws. You may be required to furnish proof of purchase details when making a claim under this warranty.

For more warranty information: https://sckt.tech/socketcare

(1)  FCC Part 15.21 statement 
Change or Modifications that are not expressly approved by the manufacturer could void the user’s 
authority to operate the equipment.

(2)  FCC Part 15.105 statement
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.
• Consult the dealer or an experienced radio/TV technician for help.

(3)  ISED statement

This Class B digital apparatus complies with Canadian ICES-003
Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada
This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to the 
following two conditions: (1) this device may not cause interference and (2) this device must accept any 
interference, including interference that may cause undesired operation of the device
Le present appareil est conforme aux CNR d’Industrie Canada applicables aux appareils radio exempts 
de licence.
L’exploitation est autorisée aux deux conditions suivantes: (1) l’appareil ne doit pas produire de
brouillage, et (2) l’utilisateur de l’appareil doit accepter tout brouillage radioélectrique subi, même si le
brouillage est susceptible d’en compromettre le fonctionnement”
The radio transmitter has been approved by Industry Canada to operate only with the antenna(s) 
supplied. Use of any other antenna(s) is strictly prohibited for use with this product.
L’émetteur radio a été approuve par Industrie Canada pour fonctionner uniquement avec l’antenne(s)

INDUSTRY CANADA RADIATION EXPOSURE STATEMENT
MPE/SAR
To comply with RSS-102 requirements, a separation distance of 20 cm must be kept between
the device and the user at all times.
Pour se conformer aux exigences RSS-102, une distance de séparation de 20 cm doit être maintenue 
entre l’appareil et l’utilisateur à tout moment.


