NOKIA

DATE: 14 November 2002

BABT

34 Molesey Road
Walton on Thames
Surrey

KT12 4RQ

Re: 911 Calls
Please accept this letter as confirmation that.

“The Nokia MetroSite EDGE base transceiver Station will not bar any 911 calls which
are being initiated, or are ongoing, through this element of the radiocommunications
network”

This condition of operation will be applied if the transceiver unit being used is
communicating in the GSM 1900 or the GSM 800 band.

Sincerely,
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Senior Design Engineer
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