
Wireless Charging Pad (Dual with NFC)

NOTE:
The charging pad on the left includes an NFC
transceiver which is used for NFC tap access and start
functionality ð page 357.

Your vehicle may be equipped with a single or dual 15W
3A Qi® wireless charging pad located below the center
stack, within the storage compartment. This charging
pad is designed to wirelessly charge your Qi® enabled
mobile phone. Qi® is a standard that allows wireless
charging of your mobile phone.

Your mobile phone must be designed for Qi® wireless
charging. If the phone is not equipped with Qi® wireless
charging functionality, an aftermarket sleeve or a
specialized back plate can be purchased from your
mobile phone provider or a local electronics retailer.
Please see your phone’s Owner’s Manual for further
information.

The wireless charging pad is equipped with an anti-slip
mat, a cradle to hold your mobile phone in place, and
an LED indicator light.

Place the device inside the prepared area delimited in 
the mat as shown in the image. Incorrect positioning 
will prevent the phone from charging.

NOTE:
If your vehicle comes with a Wireless Charging pad, 
you'll notice a clear indication on the rubber mat with 
the text "Wireless Charger" and accompanying phone 
and charging icon graphics. The charger is available on 
the left side for single charging pads, and on the left 
and right side for dual charging pads.

Alternatively, if you have a phone holder in your vehicle, 
it has a rubber surface with textured grip for secure 
placement, and a designated slot for your charging 
cord.

LED Indicator Status:
● No Light: Charging pad is idle or searching for a 

device. Device may not be compatible with the Qi® 

standard.
● Blue Light: Device is detected and is charging.
● Red Light/Flashing: Internal error, or foreign object is 

detected.
● Green Light: Device has completed battery charging 

(if device is equipped to transmit this information).

Important Notes Regarding This Vehicle’s Wireless 
Charging Pad:

● The presence of the Near-Field Communication
(NFC) function active on a smartphone could signal 
malfunction anomalies.

● The ignition must be in the ON/RUN position in order 
for the phone to charge.

● To avoid interference with the key fob search, the 
wireless charging pad will stop charging when any 
door or liftgate is opened, even if the engine is 
running.

● Be sure to place the mobile device correctly (display
facing upward, and phone not covering the LED) on
the wireless charging pad.

● If the phone moves on the pad causing the red light
to illuminate, the phone will have to be picked up
and placed back on the charging pad to resume
charging.

● Wireless charging is not as fast as when the phone is
connected to a wired charger.

● The phone’s protective case must be removed when
placed on the wireless charging pad.

● iPhone® 12 (including iPod®) is equipped with
software to protect the device from overheating.
When the software is active, the rate of charge is
slowed down to protect the device.

● Phones must always be placed on the wireless
charging pad within the outline shown on the pad
so that its charging parts connect with the charging
coils of the system. Movement of the phone during
charging may prevent or slow the rate of charge.

● Having multiple applications open on the phone
while charging will reduce the charging efficiency,
and may even shut down an application that is
actively running (i.e. Apple CarPlay®). This may also
cause the phone to overheat.

● Wireless chargers may implement certain methods
to prevent the phone from overheating during
charging such as slowing down the rate of charge.
In certain instances, the device may shut down for
a brief period of time (when the device reaches a
certain temperature). If this happens, it does not
mean there is a fault with the wireless charging pad.
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This may just be a protective measure to prevent
damage to the phone.



Uconnect system (the rearview camera being activated 
when the vehicle is shifted into REVERSE).

RADIO OPERATION AND MOBILE PHONES 
Under certain conditions, the mobile phone being on 
in your vehicle can cause erratic or noisy performance 
from your radio. This condition may be lessened or 
eliminated by repositioning the mobile phone within the 
vehicle. This condition is not harmful to the radio. If your 
radio performance does not satisfactorily improve from 
repositioning the mobile phone, it is recommended that 
the volume be turned down or off during mobile phone 
operation when not using the Uconnect system.

REGULATORY AND SAFETY INFORMATION

US/CANADA

Exposure to Radio Frequency Radiation

The radiated output power of the internal wireless radio 
is far below the FCC and IC radio frequency exposure 
limits. Nevertheless, the wireless radio will be used in 
such a manner that the radio is 8 inches (20 cm) or 
further from the human body.

The internal wireless radio operates within guidelines 
found in radio frequency safety standards and 
recommendations, which reflect the consensus of the 
scientific community.

The radio manufacturer believes the internal wireless 
radio is safe for use by consumers. The level of energy 
emitted is far less than the electromagnetic energy 
emitted by wireless devices such as mobile phones. 
However, the use of wireless radios may be restricted in 
some situations or environments, such as aboard
airplanes. If you are unsure of restrictions, you are 
encouraged to ask for authorization before turning on
the wireless radio        page 357.

OFF-ROAD PAGES — IF EQUIPPED 
Your vehicle may be equipped with Off-Road Pages 
which display vehicle information related to the 
drivetrain, transfer case, and coolant/oil gauges.

To access Off-Road Pages, press the Vehicle button on 
the touchscreen, select the Offroad tab, and then select 
the OFF ROAD button on the main screen. Off-Road 
Pages can also be accessed through the app drawer.

OFF ROAD Button
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To contact NHTSA, you may call the Vehicle
Safety Hotline toll free at 1-888-327-4236 (TTY:
1-800-424-9153); or go to http://www.safercar.gov;
or write to: Administrator, NHTSA, 1200 New Jersey
Avenue, SE., West Building, Washington, D.C. 20590.
You can also obtain other information about motor
vehicle safety from http://www.safercar.gov.

IN CANADA

If you believe that your vehicle has a safety defect,
you should contact the Customer Service Department
immediately. Canadian customers who wish to report
a safety defect to the Canadian government should
contact Transport Canada, Motor Vehicle Defect
Investigations and Recalls at 1-800-333-0510 or go to
wwwapps.tc.gc.ca/Saf-Sec-Sur/7/PCDB-BDPP.

ORDERING AND ACCESSING ADDITIONAL
OWNER’S INFORMATION 
To order the following manuals, you may use either the
website or the phone numbers listed below.

Service Manuals

These comprehensive Service Manuals provide a
complete working knowledge of the vehicle, system,
and/or components and is written in straightforward
language with illustrations, diagrams, and charts.

Diagnostic Procedure Manuals

Diagnostic Procedure Manuals are filled with diagrams,
charts and detailed illustrations. These manuals
make it easy to find and fix problems on computer-
controlled vehicle systems and features. They show

exactly how to find and correct problems, using step-by-
step troubleshooting and drivability procedures, proven
diagnostic tests and a complete list of all tools and
equipment.

To order a digital copy of your Service or Diagnostic
Procedure manuals, visit:

www.techauthority.com (US and Canada).

Owner's Manuals

These Owner's Manuals have been prepared with the
assistance of service and engineering specialists to
acquaint you with specific FCA vehicles.

To access your Owner's Information online, visit
www.mopar.com/om (US) or www.owners.mopar.ca/en/
(Canada).

Or visit:

www.techauthority.com to order physical copies of
Owner’s Manuals (US).

Owner's Manuals, Radio Manuals and Warranty
Information Books can be ordered through Archway at:

● 1-800-387-1143 (Canada)

CHANGE OF OWNERSHIP OR ADDRESS
*If you have purchased this vehicle used or have
changed your address, please provide the following
information and mail to:

FCA US LLC

P.O. Box 21–8008

Auburn Hills, MI 48321–8004

Make sure to include the following:

● Date of Sale (mm/dd/yy)
● Vehicle Identification Number (17 Character ID

located on top left of the instrument panel)
● Exact Odometer Reading
● First and Last Name
● Phone Number
● Street Address, City, State and Zip Code
● Email Address

*Applies to US residents only.

GENERAL INFORMATION
The following regulatory statement applies to all Radio
Frequency (RF) devices equipped in this vehicle:

This device complies with Part 15 of the FCC Rules and
with Innovation, Science and Economic Development
Canada license-exempt RSS standard(s). Operation is
subject to the following two conditions:

1. This device may not cause harmful interference,
and

2. This device must accept any interference received,
including interference that may cause undesired
operation.
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2. L'utilisateur de l'appareil doit accepter tout
brouillage radioélectrique subi, même si le
brouillage est susceptible d'en compromettre le
fonctionnement.

La operación de este equipo está sujeta a las
siguientes dos condiciones:

1. Es posible que este equipo o dispositivo no cause
interferencia perjudicial y

2. Este equipo o dispositivo debe aceptar cualquier
interferencia, incluyendo la que pueda causar su
operación no deseada.

NOTE:
Changes or modifications not expressly approved by the
party responsible for compliance could void the user’s
authority to operate the equipment.

358 CUSTOMER ASSISTANCE

Le présent appareil est conforme aux CNR
d`Innovation, Science and Economic Development
applicables aux appareils radio exempts de licence.
L'exploitation est autorisée aux deux conditions
suivantes:

1. L'appareil ne doit pas produire de brouillage, et


