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Phonak Audeo Q90-312T 
Phonak Audeo Q70-312T 
Phonak Audeo Q50-312T 
Phonak Audeo Q30-312T 

 

  

Pursuant to Section 5.2 of RSS-Gen Issue 3 the hearing instruments of the Audeo Q family , which are 
subject of this certification, shall bear a permanently affixed, readily visible label listing the 
manufacturer’s name, trade name or brand name, model number and certification number. Due to the 
specific use of these products as hearing instruments (as shown on Figure 1) their external surface is 
in a permanent contact with the skin behind the ear. Therefore, it is not appropriate to permanently 
affix a label on the outer surface of the device in order to prevent any possible skin irritations. The only 
possible place where the certification number and the serial number of the devices can be put is the 
battery compartment as shown on Figure 2. However, in this case the size of the certification number 
will be smaller than 2 points, which does not satisfy the requirement that “the size of the lettering shall 
be legible without the aid of magnification” as defined in Section 5.2 of RSS-Gen Issue 3.  
 
Therefore, due to the very small size of the device (see also Figure 2) and pursuant to Section 5.2 of 
RSS-Gen Issue 3, the certification number and the statement specified in Section 7.1.5 are placed in 
the user guide as shown on Figure 3. 
 

 
 

Figure 1: Phonak Audeo Q hearing aid positioning 
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External Pictures 
 

  

Figure 2a: Phonak Audeo Q external pictures 

 

 

 
Brand & Product Model labelling 
 
 

Brand Phonak Audéo  

Q90-312T 

Phonak Audéo  

Q70-312T 

Phonak Audéo  

Q50-312T 

Phonak Audéo  

Q30-312T 

 

    
 

 

Figure 2a: Phonak Audeo Q hearing aid with a visible brand name on the housing;  and  a serial number and model number 
affixed on the battery compartment (current serial number size is 2.2 points). 
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Label - Placement of IC certification number in User Manual 
 

   
 

Figure 3a: IC Certification Number, product models and compliance statement included in the user guide (English version) 
 
 
 

   
 

Figure 3b: IC Certification Number, product models and compliance statement included in the user guide (French version) 

 


