
Invisible Fence® Brand 

Smart™ Doorman™ Owner’s Manual 

 

Important Precautions 

 Invisible Fence® Brand pet containment systems have contained over three million pets. However, 

there are some precautions you should take.  

 Read and retain manuals 

 Adhere to all warnings and cautions contained in any Invisible Fence® Brand manual.  

 

WARNING 

 When children are present in the home, it is important to consider the pet door during child 

proofing activities. The pet door may be misused by a child resulting in the child accessing potential 

hazards that may be on the other side of the pet door.  

 Purchasers/Homeowners with swimming pools should ensure that the pet door is monitored at all 

times and that the swimming pool has adequate barriers to entry. If a new hazard is created inside 

or outside of your home, which may be accessed through the pet door, Invisible Fence® Brand 

recommends that you properly guard access to the hazard or remove the pet door.  

 The closing panel or lock, if applicable, is provided for aesthetic and energy efficiency purposes and 

is not intended as a security device. Invisible Fence® Brand will not be liable for unintended use and 

the purchaser of this product accepts full responsibility for oversight of the opening it creates.  

 

CAUTION 

 This pet door is not a fire door. It is important for the owner and contractor to consider any risks 

that may be present inside or outside of the pet door, and any risks that may be created by 

subsequent changes to your property and how they may relate to the existence and use, including 

misuse of the pet door.  

 

NOTICE 

 The user, prior to installation, must become familiar with all building codes that may affect the 

installation of the pet door and determine, along with a licensed contractor, its suitability in a given 

installation. 

 Keep these instructions with important papers; be sure to transfer these instructions to the new 

owner of the property. 

 Unauthorized changes or modifications may void the user’s authority to operate this equipment and 

void the warranty.  

 

1-Year Limited Warranty - The Invisible Fence® Brand Doorman™ is warranted against manufacture 

defects for a period of one (1) year from the date of original purchase at retail. Proof of purchase may 

be required. Does not include gross neglect or abuse. Which includes but is not limited to dog chews, 

pet scratches, and damage caused by improper use. 

 

  



Thank you for choosing the Invisible Fence® Brand Doorman™ Electronic Pet Door. You and your pet 

deserve a companionship that includes memorable moments and a shared understanding together. Our 

products and training tools promote a lifestyle of protection, teaching, and love—essentials that 

influence memories for a lifetime. If you have any questions about our products or training your pet, 

please visit our website at www. invisiblefence.com or contact your local dealer.  

 

How the Smart™ Doorman™ Pet Door Works 

Using radio-frequency technology, the Invisible Fence® Brand Smart™ Doorman™ pet door reads the 

Computer Collar® SmartLink™ signal and triggers the flap to unlock so the pet(s) can come and go as 

they please. When the door no longer senses the pets’ Computer Collar®; the flap automatically locks 

back into place. 

 

Controls & Features 

Features: The Invisible Fence® Brand Smart™ Doorman™ contains a variety of features and abilities that 

can be controlled and configured by users 

 

 Switch between Locked, Unlocked and Automatic modes 

 View Low Battery Indicator  

 Set Signal Activation Range Function 

 Change frequencies settings (15k, 20k, 25k) 

 

 
 

 

Controls 

 Push Buttons: There are 3 push button switches available for users to control the door mode. The 

buttons are called Auto/Lock/Unlock  

 Modes: Pressing the Lock/Unlock/Auto button will cause the pet door to transition to one of the 

three available modes: 

 Auto (dog head) When the pet door is placed in Auto mode, it is automatically locked and will 

only unlock when a programmed Computer Collar comes within proximity of the pet door. The 

pet door will relock automatically when all programmed collars are out of range for 10 seconds.  



 Locked (closed lock) When the pet door is set to Locked mode, the pet door will lock and remain 

in that mode until the next schedule interval occurs (if Schedule is on) or when the Lock/ 

Unlock/Auto button is pressed. When this mode is selected a programmed Computer Collar has 

no effect on the pet door. 

 Unlocked (open lock) When the pet door is set to Unlocked mode, the pet door will unlock and 

remain in that mode until a new mode is selected. When this mode is selected a programmed 

Computer Collar® has no effect on the pet door.  

 If the pet door fails to set to the selected mode, there are 3 possible reasons why the pet door may 

fail to establish the connection 

 High door motor current (motor turning is being hindered in some way) 

 Pet door time out (it took more than 18 seconds to transition to the specified mode) 

 Pet door jams (the door is unable to close, usually caused by an obstruction)  

 

 
 

Set-Up 

 Place rechargeable battery in large open battery slot on right side of door as you face it.  Optional 

Power adapter (RAC00-13701) can be used in addition to the battery operation. 

 Press Lock/Unlock/Auto button for desired mode   

 

  



Terms of Use and Limitation of Liability  

TERMS OF USE 

This Product is offered to you conditioned upon your acceptance without modification of the terms, 

conditions and notices contained herein. Usage of this Product implies acceptance of all such terms, 

conditions, and notices.  

 

PROPER USE 

This Product is designed for use with pets where training is desired. The specific temperament of your 

pet may not work with this Product. If you are unsure whether this is appropriate for your pet, please 

consult your veterinarian or certified trainer. Proper use includes reviewing the entire Operating Guide 

provided with your Product and any specific Caution statements. 

 

NO UNLAWFUL OR PROHIBITED USE 

This Product is designed for use with pets only. This pet training device is not intended to harm, injure, 

or provoke. Using this Product in a way that is not intended could result in violation of Federal, State or 

local laws.  

 

LIMITATION OF LIABILITY 

In no event shall Radio Systems® Corporation be liable for any direct, indirect, punitive, incidental, 

special or consequential damages, or any damages whatsoever arising out of or connected with the use 

or misuse of this Product. Buyer assumes all risks and liability from the use of this Product.  

 

MODIFICATION OF TERMS AND CONDITIONS 

Radio Systems Corporation® reserves the right to change the terms, conditions and notices under which 

this Product is offered. 

 

  



Important Recycling Advice 

Please respect the Waste Electrical and Electronic Equipment regulations in your country. This 

equipment must be recycled. If you no longer require this equipment, do not place it in the normal 

municipal waste system. Please return it to where it was purchased so it can be placed in our recycling 

system. If this is not possible, please contact your Invisible Fence® Brand Dealer. 

 

Compliance 

US and Canada 

Model: RAC00-17202 

FCC ID: KE3-3003679 

IC: 2721A-3003679 

 

This device complies with Industry Canada rules. This device complies with part 15 of the FCC Rules. 

Operation is subject to the following two conditions: (1) This device may not cause harmful interference, 

and (2) this device must accept any interference received, including interference that may cause 

undesired operation.  

 

Le présent appareil est conforme aux CNR d’Industrie Canada applicables aux appareils radio exempts 

de licence. Cet appareil est conforme à la partie 15 des régles FCC. L’exploitation est autorisée aux deux 

conditions suivantes : (1) l’appareil ne doit pas produire de brouillage, et (2) l’utilisateur de l’appareil 

doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d’en 

compromettre le fonctionnement. 

 

Modification or changes to this equipment not expressly approved by Radio Systems® Corporation may 

void the user’s authority to operate the equipment.  

 

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 

harmful interference in a residential installation. This equipment generates, uses, and can radiate radio 

frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 

interference to radio communications. However, there is no guarantee that interference will not occur 

in a specific installation. If interference does occur to radio or television reception, which can be 

determined by turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures: 

 Reorient or relocate the receiving antenna. 

 Increase the separation between the equipment and the Computer Collar® unit. 

 Connect the equipment to an outlet on a circuit different from that to which the Computer Collar® 

unit is connect 

 

 

 

 


