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ImportantPrecautions

+ InvisibleFence*Brandpetcontainmentsystemshavecontainedovertwomillionpets.
However,therearesomeprecautionsyoushouldtake.

+ Readandretainmanuals:ReadtheentireOwner’sManualbeforeusingyournewlnvisibleFence*Brandpetavoidancesystem.
+ AdheretoallwarningsandcautionscontainedinanylnvisibleFence*Brandmanual.

AWARN'NG WARNINGindicatesahazardoussituation,which,ifnotavoided,couldresultindeathorseriousinjury.

CAUTIONusedwithoutthesafetyalertsymbol,indicatesahazardoussituation,which,ifnotavoided,couldres
CAUTION ultinharmtoyourpet.

NOTICEisusedtoaddresssafeusepracticesnotrelatedtopersonalinjury.
OTICE

+ NeveropenaPowerCap® Battery, disposeofitinafire,rechargeit,exposeittoheatabove2122F(1002C),
orexposeitscontentstowater.Doingsocancauseleakageorexplosionandmayleadtopersonalinjury.

+ Noteverypetcanbetrainedto avoidtheestablished boundary.Sometimesevenaproperlytrained pet may
crosstheboundary.Therefore,InvisibleFence, Inc.,
aswellasInvisibleFence*DistributorsandDealers,cannotguaranteethesystemwill,inallcases,keepa
customer’spetwithintheestablished
boundary.Accordingly,ifacustomerhasreasontobelievethattheirpetmayposeadangertoothers,orharmitself,thecustomershould
notrelysolelyuponthelnvisibleFence*Brandpetcontainmentsystemtokeepthepetfromcrossingtheboundary:.

+ Donotinstall,connect,orremoveyoursystemduringalightningstorm.Ifthestormiscloseenoughforyoutohearthunder,itiscloseeno
ughtocreate hazardoussurges.

Readandfollowtheimportantinstructionsonhowtoavoidpressurenecrosis.ProperfitoftheComputerCollar*Unitisimportant. ACompute
rCollar®
Unitwornfortoolongormadetootightonthepet’sneckmaycauseskindamage.Rangingfromrednesstopressureulcers;thisconditioniscom
monlyknownasbedsores.

Thefollowingtipswillhelpkeepyourpetsafeandcomfortable.Millionsofpetsarecomfortablewhiletheywearstainlesssteelposts.Some
petsaresensitivetocontactpressure. YoumayfindaftersometimethatyourpetisverytolerantoftheComputerCollar*Unit.Ifso,youmayr
elaxsomeoftheseprecautions. Itisimportanttocontinuedailychecksofthecontactarea.
Ifrednessorsoresarefound,discontinueuseuntiltheskinhasfullyhealed.

+ AvoidleavingtheComputerCollar*Unitonthepetformorethan1Zhoursperday.

+ Whenpossible,repositiontheComputerCollar*Unitonthe pet'sneck every1 to2hours.

+ Checkthefittopreventexcessivepressure;followtheinstructionsinthismanual.

+ NeverconnectaleashtotheComputerCollar*Unit;itwillcauseexcessivepressureonthecontacts.
+ Whenusingaseparatecollarforaleash,don’tputpressureontheComputerCollar® Unit.

+ Washthepet'sneckareaandthecontactsoftheComputerCollar*Unitweeklywithadampcloth.

+ Examinethecontactareadailyforsignsofarashorasore.

+ Ifarashorsoreisfound,discontinueuseoftheComputerCollar*Unituntiltheskinishealed.

+ [ftheconditionpersistsbeyond48hours,seeyourveterinarian.

YoumayneedtotrimthehairintheareaoftheCorrectionPostsorswitchtothelongerCorrectionPoststoensureconsistentcontact.Nevershaveth
epet’sneck;thismayleadtoarashorinfection.
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Topreventanunintendedcorrection:

+ TheComputerCollar*Unitshouldnotbeonyourpetwhenthesystemistested.

+ RemovetheComputerCollar*Unitbeforemakinganychangestoyoursystem.

+ BeforeplacingtheComputerCollar*Unitonyourpet,testtheAvoidanceAreaandWidthafteranychange.

+ TheuseofanypowersourceotherthanaPowerCap®BatterymaycauseaComputerCollar*Unittooperateerraticallyorfail. Theuseofu
nnecessaryforcemaydamagethecaseandrenderthePowerCap® Batteryinoperable.

+ TrainyourpetaccordingtotheinstructionsinthelnvisibleFence*Brandtrainingmanuals.Completeallstepsbeforeallowingyour
pettorunfree.DonotbecomeoverlyconfidentifyourpethasbecomeconditionedtothelnvisibleFence*Brandpetavoidancesyste
msoonerthanexpected.

+ YourInvisibleFence®
BrandDealerhasprofessionallyinstalledyourpetavoidancesystemandensureditisworkingproperly. Youwillwanttoperformperiodi
cmaintenancecheckstomakesurethesystemisfunctioning properly.

+ Check thelnvisibleFence*Brand
avoidancetransmitterperiodicallytomakesureitisoperatingproperly.Todothis,simplybringtheComputerCollar®
Unittotheedgeoftheavoidancefieldtoverifyfunction.

+ The avoidancetransmitterhasvisualandaudiblesignalstowarnofasystemmalfunction.The
avoidancetransmittershouldbeinstalledwheresuchsignals may beeasilyseen andheard.Ifthe avoidance transmitteris
installedbythe customerinan enclosed box,orin
aplacenotreadilyaccessibletothecustomer,thecustomerwillnotbenefitfromthesystem'’s
warningfunctions,forwhichInvisibleFence,Inc.,aswellasInvisibleFence*DistributorsandDealers,assumenoresponsibility.

+ DonotattempttoserviceanylnvisibleFence*Brandequipment.ReferallservicetoyourauthorizedInvisibleFence*BrandDealer.
OnlyyourauthorizedInvisibleFence*BrandDealershouldmakeadjustmentsto yoursystem.

+ AlllnvisibleFence*Brandpetavoidancesystemsaredesignedfordomesticatedanimaluseonly.Neverattempttousethisproductfora
nypurposenotspecificallydescribedinthismanual.

+ Usecare around the indoor and outdoor avoidance loopsoasnottocutthewire.
¢ IfyouhaveanyquestionsaboutanyaspectofyourlnvisibleFence*Brandpetavoidancesystem,callyourInvisibleFence*BrandDeale
rimmediately.

www.InvisibleFence.com 3



Congratulationsonyourpurchaseoftheworld’spremierpetsolution,thelnvisibleFence*Brand.Whenprofessi
onallyinstalled,thelnvisibleFence*Brandpet avoidancesystemisbackedwithaone-year,money-
backperformanceguarantee.ThesupportofyourlnvisibleFence*BrandDealergivesyoupeaceofmindthatyou
rpetremainssafeathome.Refertothebackofyoursalescontractforcompletedetails.
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Components

Owner’s Manual

Power Cap® Battery

HowtheSystemWorks

The Shields®ComputerCollar®Unit is compatible with all Shields®avoidance products and the Invisible Fence®Brand
Doorman™ Electronic Pet Door.

Whenyourpetapproachestheestablishedavoidance area,theComputerCollar*Unitgeneratesatone, vibration
and/orcorrectiontoremindyourpetoftheboundary.Withtrainingandpraise,
yourpetwillquicklylearntoavoidtheestablishedboundary.

Definition: Acorrectionisatrainingtermusedtodescribeanactiontakentodiscourageunwantedpetbehavior. TheComputerCollar* Unitappl
iesacorrectionwhenyourpetcrossestheboundaryofaninvisibleFence®Brandelectronicpet
avoidancesystem.Correctionsareusedincombinationwithrewardstoalterunwantedpetbehavior.

YourlnvisibleFence®Brandsystemwillonlyworkwhen:

a. The avoidance transmitter is charged or plugged into a functional standard electric outlet, via an approved
transformer.

b. The avoidance transmitter is ON and producing a signal in the desired area.

c. TheComputerCollar*Unitiscorrectlyfittedandwornbyyourpet.TheComputerCollar*Unitmustbeadjustedsothat
bothofthecorrectionposts touchyourpet’sskin.

d.ThePowerCap” BatteryintheComputerCollar*Unitisgoodandcorrectlyinstalled.Seepage6and7forproperPowerCap® Battery
operation.

AboutThunderandElectrical Storms: Even though thelnvisibleFence*Brandavoidancesystemisconnected to an approved grounded
outlet(NorthAmericancustomersonly),itisstillpossiblethatitmaybedamagedduringathunderstorm,or whenan electrical storm
isin the area.After astorm has ended,check the signal fieldwidth.Seepage 8 forperiodic maintenancechecks.
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OperatingGuide

TheShields®ComputerCollar®Unit

TheShields®ComputerCollar” Unitis apatentedmicroprocessor-controlleddevice,poweredbyapatentedPowerCap® Battery.

ONLYusetheposttighteningtooltotightenthesta
inlesssteelcorrectionposts. DONOTsecuretheco
rrectionpostsintheComputerCollar®
Unitwithanykindofglueoradhesive.

Fitting the Computer Collar® Unit

Toworkproperly,thecorrectionpostsontheComputerCollar*Unitm

usttouchyourpet’sskin.

1. Positionthecollarstraphighon your
pet’sneckwiththeComputerCollar® Q 8 CorrectionPost

Shields®ComputerCollar®Unit

Unitunderyourpet’sjaw.
2.Toavoidhavingacollarthatistootightonathick-

hairedpet,thinsomehairawayinordertoallowthecorrectionposts -

tomakecontactwiththeskin.Donotshavethepet'sneck. \F—‘——‘ Collars
3.TightenthecollarstrapoftheComputerCollar*Unitappropriately ' rap

.Adjust thecollar strapso itis snugenough -

toslideonlyonefingerbetweenacorrectionpostandyourpet’sski

n.

4. AdjustthefitoftheComputerCollar*Unitasnecessaryasyourpe
t'scoat,weight, andagechange.Yourpet'scoatmaychangefrom
season toseason.

5. AllowyourpettobecomeaccustomedtoitsnewComputerCollar*U
nit.Thecollarmustberemovedeachnightduringthefirstmonthoftr
aining.Thisensuresproperfitandavoidsthepossibilityofskinirrita
tion.

6. After training iscomplete,removeyourpet’'sComputer
Collar*Uniteachnightifpossible.Thiswillhelppreventirritation.Howe
ver,ifthisisnotpossible,pleasecheckthetightnessofthecollareachtim
eyoufeedyourpetbyremovingthecollarandthenreplacingitbackonyo
urpet.

7.TheComputerCollar*Unitiswaterproof.Ifthenyloncollarstrapbec
omes wet,itisrecommended that
itberemovedfromyourpetandbeallowedtoairdrybeforereplacing
thecollaronyourpet’sneck.

ComputerCollar
“Unit

Invisible
Fence®srand
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ComputerCollar®UnitPowerCap®BatteryStatus

TheComputerCollar*UnitmonitorsPowerCap®Batterystatus.EachtimeyouinsertaPowerCap*BatteryintoyourComputerColl
ar*Unititperformsabatterytest. TheLEDstatusindicatorwillshowaflashinglight,indicatingpowerstatus.

AtStart-Up
Color Indicator Status
GREEN 5flashes Batterystrengthisgood
RED 4flashes Batterystrengthisweakening;replaceatfirstopportunity
NOLIGHT Power Cap®isdead;replaceimmediately

ShouldtheredLEDflashcontinuouslywhileyourpetiswearingtheComputerCollar*Unit,thePowerCap®Batterystrengthisdangerous
lylow;replacePowerCap® Batteryimmediately.

ReplaceyourexistingPowerCap“BatterywithonesuppliedviayourPowerCap®“Batteryplan,
availablethroughyourInvisibleFence*BrandDealer.IfafreshPowerCap®
Batteryisnotavailable,contactyourInvisibleFence*BrandDealerforareplacement.Once areplacementPowerCap*Batteryis
installedandthesignalfield checked(seepage8for instructionsoncheckingthesignalfield),puttheComputerCollar®
Unitonyourpet.ThelnvisibleFence*Brandpetcontainmentsystemisnowready.

ChangingthePowerCap®Battery-Shields® ComputerCollar®
1. Useasmall,thincointoremovethePowerCap®“BatteryfromtheShields® ComputerCollar*Unit.Insertthecoi
nintheslotontopofthePowerCap”Batteryandturnit45degreescounter-
clockwise.Donotpushdownwhileturning. ThePowerCap®“Batterywillrotatewhilethespringinsidewillpu
shthePowerCap® Batteryoutofthe Shields®ComputerCollar® Unit’sbatterychamber.
2. InstallanewPowerCap®Batteryusingthefollowingsteps:

a. LineupthelugsonthebottomofthePowerCap®
BatterywiththegroovesinthesidesoftheShields®ComputerCollar*Unit’sbatterychamber.Makes
urethemetaltabsonthebottomofthePowerCap® Batteryarenotbent.

b. PlacethePowerCap®
Batteryintothechamberwhilegently,butfirmly,turningitclockwise45degreeswithyourfingers.

c. Useasmall,thincoinintheslotontopofthePowerCap®Batterytoturnitclockwiseuntiltheslotonthetopofthe
PowerCap®BatteryislinedupwiththetwosmallraisedtabsonthebottomoftheComputerCollar*Unit.Don
otover-tightenbyturningtheslotpastthetabsontheComputerCollar® Unit.

Alignment Lug
(one on each side)

Onaverage,thePowerCap®
Batteryshouldbechangedevery3months.Lowtemperatures,thenumberoftimesthepetchallengesthepetcontainmentsystemboundary,
vibration settingsandimpropercollarfitcanallreducePowerCap” Batterylife.

TheuseofanypowersourceotherthananlnvisibleFenceBrand®PowerCap ®BatterymaycauseaComputerCollar®
Unittooperateerraticallyorfail. TheuseofunnecessaryforcemaydamagethecaseandrenderthePowerCap®

Batteryinoperable. NEVERopenaPowerCap®

Battery,disposeofitinfire,rechargeit,exposeittoheatabove212F (100C),orexposeitscontentstowater.Doingsocan cause leakageor
explosionand maylead topersonal injury.
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PeriodicMaintenanceChecks

SystemDevice HowOften WhattoLookFor

Shields®ComputerCollar®*Un | Daily + CheckPowerCap®Batterystatuslight

it + Reviewchartfor status indicators(seepage7)

SignalField Monthlyandafterath + Verifythesignalfieldisactivethroughouttheavoidan
understorm ce area,seeMonthlySignalField Test

MonthlySignalFieldTest

Youshouldalwaysbeawareofyoursystem’ssignalfield. Alwaystakethe ComputerCollar*Unitoffyourpetprior

tomeasuringthesignalfield.

1. HoldthelnvisibleFence*BrandComputerCollar® Unitsoitisparalleltothesignalfield.

2. Holdthecollarsoitisaboutthesameheightandatthesameangleasitwillbewhenthepetiswearingit.

3. Walkslowlytowardthesignalfield.TheComputerCollar®
Unitwillactivatewhenyoureachthesignalfield. DoNOTtouchthecorrectionpostsat this time!

4. Movebackintothesafearea,raisetheComputerCollar®UnittotwicetheheightofyourpetandrepeatStep3.TheComputerCollar®Unitwilla
ctivatewhenyoureachthesignalfield.

IftheComputerCollar*Unitdoesnotsoundawarningtonewheretheedgeofthesignalissupposedtobe,immediatelycallyour Invisible
Fence"BrandDealerforservice.

Troubleshooting

Symptom

PossibleCause

Action

Petisnot responding to
the Shields® Computer
Collar® Unit.

+ PowerCap®BatteryintheComputerCollar*U
nitisdeadorweak.

+ ComputerCollar*Unitisnotfittedproperl
yonthepet.

+ Powerisnotsuppliedtothe
avoidancetransmitter.

+ Petneedsadditionaltraining.

+ ReplacethePowerCap® Battery.

+ Seepage6forproperlyfittingthecollar.

+ Makesure avoidancetransmitter battery is charged
orpowersupplyispluggedin.

+ ContactyourlnvisibleFence*BrandDealerforaddi
tionalpettraining.

Petwillnotenterthe
area around the
avoidance transmitter.

+ Petneedsadditionaltraining.

+ ContactyourlnvisibleFence*BrandDealerforaddi
tionalpettraining.

ComputerCollar® + PowerCap®BatteryintheComputerCollar*U | « ReplacethePowerCap® Battery.
Unitnotrespondingtos nitisdeadorweak. + Makesuretransmitterpowersupplyispluggedin.
ignalfield. + Signalfieldwirehasabreak. + ContactyourInvisibleFence"BrandDealertochec
+ Powerisnotsuppliedtothetransmitterorpo ksignalfieldandfixbreak.
weris out.
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% BatteryDisposal

Separatecollectionofspentbatteriesisrequiredinmanyregions;checktheregulationsinyourareabeforediscardingspentbatteries.Pleases
eepage7ofyourmanualforinstructionsonhowtoremovethebatterypackforseparatedisposal. TheComputerCollar® Unit operateson 1
Lithium (Li-Mn02) battery with a 3Volt,160 mAHcapacity,replace only with
anequivalentbatterythatcanbeobtainedfromyourlnvisibleFence*BrandDealer.

PerchlorateBattery

PerchlorateMaterial-specialhandlingmayapply.Seewww.dtsc.ca.gov/hazardouswaste /perchlorate.

Z ImportantRecyclingAdvice

PleaserespecttheWasteElectricalandElectronicEquipmentregulationsinyourcountry.Thisequipmentmustberecycl
ed.Ifyounolongerrequirethisequipment,donotplaceitinthenormalmunicipalwastesystem.
Pleasereturnittowhereit

waspurchasedinorderthatitcanbeplacedinourrecyclingsystem.Ifthisisnotpossible,pleasecontactyourlnvisibleFence*Bra
ndDealer.

Compliance
USandCanada

Shields® Computer Collar®
IC: 2721A-3002768
FCC ID: KE3-3002768

FCC NOTE:

This device complies with Part 15 of the FCC Rules.

Operation is subject to the following two conditions: (1) this device may
not cause harmful interference, and (2) this device must accept any

interference received,including interference that may cause undesired
operation.

THE MANUFACTURER IS NOT RESPONSIBLE FORANY RADIOORTV
INTERFERENCE CAUSED BY UNAUTHORIZED MODIFICATIONS OR
CHANGE

TO THIS EQUIPMENT. SUCH MODIFICATIONS OR CHANGE COULD
VOID AND

CHANGEANNTENAWHICH THE MANUFACTURER PROVIDES.
ITISTHEUSER'SAUTHORITY TOOPERATE THE EQUIPMENT.

IC NOTE:

This device complies with Industry Canada hicence-exampt ESS standardi gy Operation 15
subject to the following two conditions: (1) this device mav not canse interference. and (2)
tus device mwst accept any mterference, mcluding wterference that may cavse undeswed
operation of the device "
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EuropeanUnion

C€

ThisequipmenthasbeentestedandfoundtocomplywithrelevantEULowVoltageandR&TTEDirectives.Beforeusingthisequipmentou
tsidetheEUcountries,checkwiththerelevantlocalR&TTEauthority.Unauthorizedchangesormodificationstotheequipmentthataren
otapprovedbyRadioSystemsCorporationareinviolationof EUR&TTEregulations,couldvoidthe user’sauthorityto operate
theequipment,andvoidthewarranty.

This product is in full compliance with the provisionsof the R&TTE - Directive1999/05/EEC.The Declaration ofConformity can be
found at:http://www.invisiblefence.com/international /declarations-of-conformity.asp.

DealerName:

DealerPhone:

Notes:

800-578-3647(USA)
(865)777-5404(International)400-
1451/1
©2013RadioSystems”
CorporationAllrightsreserved.

ProtectedbyPatents:
U.S.:
Canada:

UK.
[reland:
France: #0720780,#
Germany:#



