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INTRODUCTION 

qÜÉ=OJt~ó=âÉóé~Ç=áë=ìëÉÇ=íç=êÉãçíÉäó=éêçÖê~ã=~åÇ=çéÉê~íÉ=íÜÉ=^Öáäáíó=ëÉÅìêáíó=
ëóëíÉãK=_ÉáåÖ=ÄáJÇáêÉÅíáçå~ä=íÜÉ=OJt~ó=âÉóé~Ç=êÉÅÉáîÉë=~=êÉéäó=ëí~íìë=áåÇáÅ~íáçå=
Ñêçã=íÜÉ=é~åÉä=Ñçê=É~ÅÜ=Åçãã~åÇ=íÜ~í=áí=Ü~ë=ëÉåí=íç=íÜÉ=é~åÉäK==qç=ìëÉ=ÑìåÅíáçåë=
çÑ=íÜÉ=âÉóé~Ç=óçì=Å~å=ìëÉ=~=ÅçÇÉ=çê=~=éêçñáãáíó=í~ÖK=

MAIN FEATURES 

� _áJÇáêÉÅíáçå~ä=táêÉäÉëë=`çããìåáÅ~íáçå=
� cìää=ïáêÉäÉëë=áåëí~ääÉê=éêçÖê~ããáåÖ=
� ré=íç=P=táêÉäÉëë=âÉóé~Çë=éÉê=ëóëíÉã=
� pKlKp=L=qïç=ï~ó=ÅçããìåáÅ~íáçå=ÉãÉêÖÉåÅó=âÉó=
� mêçñáãáíó=í~Ö=çéÉê~íáçå=
� açìÄäÉ=í~ãéÉê=éêçíÉÅíáçå=E_çñ=C=t~ääF==
� _~ííÉêó=ÉÅçåçãó=ãçÇÉ=

 

COMMUNICATION SETUP 

qÜÉ=OJt~ó=âÉóé~Ç=ãìëí=áÇÉåíáÑó=áíëÉäÑ=íç=íÜÉ=ëóëíÉã=êÉÅÉáîÉêK=qÜáë=Å~å=ÄÉ=ÇçåÉ=Äó=íóéáåÖ=íÜÉ=NN=ÇáÖáí=ëÉêá~ä=åìãÄÉê=çÑ=íÜÉ=
âÉóé~Ç=áåíç=íÜÉ=ëóëíÉã=çê=ìëáåÖ=oc=ãçÇÉK=qç=ëÉí=ìé=íÜÉ=âÉóé~Ç=ìëáåÖ=íÜÉ=ëÉêá~ä=åìãÄÉê=êÉÑÉê=íç=íÜÉ=^Öáäáíó=áåëí~ää~íáçå=
ã~åì~äK=

Setup using RF communication: 

NK pÉí=íÜÉ=êÉÅÉáîÉê=íç=iÉ~êå=jçÇÉK=

OK pÉåÇ=~=têáíÉ=ãÉëë~ÖÉ=Äó=éêÉëëáåÖ=ÄçíÜ=âÉóë= = ëáãìäí~åÉçìëäó=Ñçê=~í=äÉ~ëí=O=ëÉÅçåÇëK=qÜÉ=âÉóé~Ç=ïáää=
ëçìåÇ=~=ÅçåÑáêã~íáçå=ÄÉÉé=~åÇ=íÜÉ=ëóëíÉã=ïáää=ëçìåÇ=~å=~ääçÅ~íáçå=ãÉëë~ÖÉK==

PK fÑ=êÉèìáêÉÇ=íç=ÅÜ~åÖÉ=íÜÉ=âÉóé~ÇDë=ÇÉÑ~ìäí=ëÉííáåÖë=ÅçåÑáÖìêÉ=íÜÉ=âÉóé~ÇDë=é~ê~ãÉíÉêë=~ÅÅçêÇáåÖ=íç=íÜÉ=ëóëíÉã=
áåëí~ää~íáçå=ã~åì~äK=

NoteW=^ÇÇáåÖ=íÜÉ=âÉóé~Ç=íç=íÜÉ=ëóëíÉã=Å~å=ÄÉ=ÇçåÉ=êÉãçíÉäó=ìëáåÖ=íÜÉ=ÅçåÑáÖìê~íáçå=ëçÑíï~êÉ=Äó=ÉåíÉêáåÖ=íÜÉ=ëÉêá~ä=åìãÄÉê=çÑ=íÜÉ=
âÉóé~ÇK=

MOUNTING THE KEYPAD 

jçìåí=íÜÉ=âÉóé~Ç=çå=íÜÉ=ï~ää=ìëáåÖ=íÜÉ=ëìééäáÉÇ=ãçìåíáåÖ=Äê~ÅâÉíK=

NOTEW=_ÉÑçêÉ=ãçìåíáåÖ=íÜÉ=âÉóé~Ç=íÉëí=íÜÉ=âÉóé~Ç=ÅçããìåáÅ~íáçå=ïáíÜ=íÜÉ=ëóëíÉãK==

Figure 1 
=

=
NK=oÉäÉ~ëÉ=íÜÉ=jçìåíáåÖ=Äê~ÅâÉí=Å~éíáîÉ==
ëÅêÉï=ENF=

Figure 2 
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=
OK=päáÇÉ=ìé=íÜÉ=j~áå=råáí=EPF=íç=êÉäÉ~ëÉ=
áí=Ñêçã=íÜÉ=íïç=ãçìåíáåÖ=Äê~ÅâÉíDë=
äçÅâáåÖ=í~Äë=EOFK=

=
PK=jçìåí=íÜÉ=Äê~ÅâÉí==

Figure 3 

=
QK=oÉäÉ~ëÉ=íÜÉ=Ä~ííÉêó=ÅçîÉê=ëÅêÉï=ENF=~åÇ=
éä~ÅÉ=íÜÉ=ëìééäáÉÇ=P=Ä~ííÉêáÉëK==

=
RK=`äçëÉ=íÜÉ=Ä~ííÉêó=Åçãé~êíãÉåí=~åÇ=ãçìåí=
íÜÉ=âÉóé~Ç=íç=íÜÉ=ãçìåíáåÖ=Äê~ÅâÉí=áå=~=
êÉîÉêëÉ=ëÉèìÉåÅÉ=íç=íÜÉ=êÉãçî~äK=
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MAIN USER OPERATIONS 

qÜÉ=ÑçääçïáåÖ=äáëí=ÇÉí~áäë=íÜÉ=ìëÉê=çéÉê~íáçåë=Ñêçã=íÜÉ=OJï~ó=ïáêÉäÉëë=âÉóé~ÇK=rëÉê=çéÉê~íáçå=Å~å=ÄÉ=ÇÉÑáåÉÇ=íç=ÄÉ=
~Åíáî~íÉÇ=Äó=~=èìáÅâ=ãçÇÉ=çê=ÜáÖÜ=ëÉÅìêáíó=ãçÇÉ=íÜ~í=êÉèìáêÉë=íÜÉ=ìëÉ=çÑ=~=ÅçÇÉ=çê=éêçñáãáíó=í~ÖK=
få=íÜÉ=ÜáÖÜ=ëÉÅìêáíó=ãçÇÉ=íÜÉ=éêçñáãáíó=í~Ö=Å~å=ÄÉ=ìëÉÇ=~ë=~=ëìÄëíáíìíÉ=Ñçê=áåëÉêíáåÖ=~=ìëÉê=ÅçÇÉ=ïÜÉå=íÜÉ=Çáëéä~ó=
éêçãéíë=íç=?fåëÉêí=~=ÅçÇÉ?K==

Common Operations:=

Operation Quick  Operation High Security Mode 
N

 

Away Arm 
mêÉëë= = mêÉëë= =ÑçääçïÉÇ=Äó==

ÅçÇÉ=çê=éêçñáãáíó=í~Ö
O

=

Stay Arm 
P

 

mêÉëë= = mêÉëë =ÑçääçïÉÇ=Äó=
ÅçÇÉ=çê=éêçñáãáíó=í~Ö=

Full 
Disarm 

=

mêÉëë= =ÑçääçïÉÇ=Äó=ÅçÇÉ=çê=éêçñáãáíó=í~Ö=

NK ̀ çåëìäí=óçìê=áåëí~ääÉê=Ñçê=íÜÉ=çéÉê~íáçåë=ÇÉÑáåÉÇ=ïáíÜ=~=ÅçÇÉK=
OK cçê=çéíáã~ä=ìëÉ=çÑ=íÜÉ=éêçñáãáíó=í~ÖI=ìëÉ=áí=Ñêçã=~=Çáëí~åÅÉ=çÑ=
NJO=Åã=Ñêçã=íÜÉ=ÅÉåíÉê=çÑ=íÜÉ=âÉóé~ÇDë=ÇççêK=

PK cçê=ëí~ó=~êãáåÖ=ïáíÜ=åç=Éåíêó=ÇÉä~ó=éêÉëë=íÜÉ= =âÉó=Ñçê=íïç=
ëÉÅçåÇëK=

       Key Operation during Programming mode: 

Key  Description 

=

kìãÉêáÅ~ä=âÉóë=~êÉ=ìëÉÇ=íç=áåéìí=íÜÉ=
åìãÉêáÅ=ÅçÇÉë=íÜ~í=ã~ó=ÄÉ=êÉèìáêÉÇ=Ñçê=
~êãáåÖI=Çáë~êãáåÖI=çê=ìëÉÇ=íç=~Åíáî~íÉ=
ëéÉÅáÑáÅ=ÑìåÅíáçåë=

=

=
bñáíë=Ñêçã=íÜÉ=ÅìêêÉåí=ãÉåì=~åÇ=êÉíìêåë=
íç=kçêã~ä=léÉê~íáçå=ãçÇÉ=

=

qÉêãáå~íÉë=Åçãã~åÇë=~åÇ=ÅçåÑáêãë=
Ç~í~=íç=ÄÉ=ëíçêÉÇ=

 

rëÉÇ=íç=ÄêçïëÉ=íÜêçìÖÜ=íÜÉ=ãÉåìW=
pÅêçääë=ìé=~=äáëí=çê=ãçîÉë=íÜÉ=Åìêëçê==

=
`Ü~åÖÉë=Ç~í~=

 

  Advanced Operations: 

Operation
1
 

Quick  Operation High Security Mode  

Away Arming partition 

1/2/3 

pÉäÉÅí=é~êíáíáçå=

L L ~åÇ=éêÉëë= =
pÉäÉÅí=é~êíáíáçå= L L =~åÇ=éêÉëë=== ÑçääçïÉÇ=Äó=ÅçÇÉ=çê=
éêçñáãáíó=í~Ö=

Stay Arming partition 
1/2/3 

pÉäÉÅí=é~êíáíáçå=

L L ~åÇ=éêÉëë= =
pÉäÉÅí=é~êíáíáçå= L L ~åÇ=éêÉëë=== ==ÑçääçïÉÇ=Äó=ÅçÇÉ=çê=
éêçñáãáíó=í~Ö=

Partition 1/2/3/ Disarm 
pÉäÉÅí=é~êíáíáçå= L L ~åÇ=éêÉëë== =ÑçääçïÉÇ=Äó=íÜÉ=ÅçÇÉ=çê=íÜÉ=éêçñáãáíó=í~Ö=

Panic alarm / Service 

call  mêÉëë=ÄçíÜ=âÉóë= = ==ëáãìäí~åÉçìëäóK=
4
=

Fire Alarm 
mêÉëë= =ëáãìäí~åÉçìëäó=Ñçê=O=ëÉÅçåÇë=

Emergency/Medical 

Alarm mêÉëë= =ëáãìäí~åÉçìëäó=Ñçê=O=ëÉÅçåÇë=

System Chime On/Off 
mêÉëë=íÜÉ=Äìííçå== =Ñçê=O=ëÉÅçåÇë=

Main unit Speaker 
Volume mêÉëë=íÜÉ=Äìííçå= =Ñçê=O=ëÉÅçåÇë=

pÉäÉÅí=íÜÉ=îçäìãÉ=äÉîÉä=EMZkç=ëçìåÇI=QZcìää=îçäìãÉF=

mêÉëë= =íç=ë~îÉ=óçìê=ëÉäÉÅíáçå=

Set keypad LCD 
contrast mêÉëë= Ñçê=O=ëÉÅçåÇë=

rëÉ=íÜÉ= = =âÉóë=íç=~Çàìëí=íÜÉ=âÉóé~ÇDë=Çáëéä~ó=Åçåíê~ëí=~åÇ=éêÉëë= =

Output  control A/B/C 
2
 

mêÉëë=Äìííçå= L L Ñçê=O=
ëÉÅçåÇë=

mêÉëë=Äìííçå= L L =Ñçê=O=ëÉÅçåÇë=ÑçääçïÉÇ=Äó=ÅçÇÉ=çê=
éêçñáãáíó=í~Ö=

View Last Alarm 
mêÉëë=Äìííçå= =Ñçê=íïç=ëÉÅçåÇë=

View system Status 
pÜçêí=éêÉëë=çå== W=i`a=
Çáëéä~ó=

içåÖ=éêÉëë=çå= W=i`a=Çáëéä~ó=
H=îçáÅÉ=

låäó=i`a=Çáëéä~ó=W=pÜçêí=éêÉëë=çå== =ÑçääçïÉÇ=Äó=ÅçÇÉ=çê=
éêçñáãáíó=í~Ö=

i`a=Çáëéä~ó=H=îçáÅÉW=içåÖ=éêÉëë=çå= =ÑçääçïÉÇ=Äó=ÅçÇÉ=çê=
éêçñáãáíó=í~Ö=

Macro Activation
 3
 

mêÉëë== L L =Ñçê=O=ëÉÅçåÇë=

Wake up keypad 
mêÉëë  

Update Keypad 
Parameters mêÉëë=  Ñçê=O=ëÉÅçåÇë=~ÑíÉê=ÅÜ~åÖáåÖ=é~ê~ãÉíÉêë=áå=íÜÉ=ëóëíÉã 

 =
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Operation
1
 

Quick  Operation High Security Mode  

Enter programming 

mode mêÉëë= ~åÇ=ÉåíÉê=íÜÉ=ÅçÇÉ=

Changing Keypad 
Language mêÉëë= =ëáãìäí~åÉçìëäó=Ñçê=O=ëÉÅçåÇëK=pÉäÉÅí=íÜÉ=ä~åÖì~ÖÉ=~åÇ=éêÉëë= =íç=ÅçåÑáêãK=

1 All operations are available while keypad is turned on (Not in Sleep Mode) 

O ^ëâ=óçìê=áåëí~ääÉê=ïÜÉíÜÉê=çìíéìíë=Åçåíêçä=áë=~ééäáÅ~ÄäÉ=çê=åçí=~åÇ=ïÜáÅÜ=çìíéìí=áë=~ëëáÖåÉÇ=íç=ïÜáÅÜ=âÉó=
P ^ëâ=óçìê=áåëí~ääÉê=Ñçê=íÜÉ=ã~Åêç=ÇÉÑáåÉÇ=Ñçê=É~ÅÜ=âÉó==
Q ^ëâ=óçìê=áåëí~ääÉê=Ñçê=íÜÉ=âÉóë=ÇÉÑáåáíáçåK==

LEDS INDICATION 

Key Function 

==
E_äìÉF

=

`çããìåáÅ~íáçå=ïáíÜ=íÜÉ=é~åÉä=

=====
EoÉÇF

=

OnW=cìääó=çê=é~êíá~ääó=~êãÉÇ=

Slow flashW=bñáí=ÇÉä~ó=

Rapid flashW=^ä~êã=

======
EvÉääçïF

=

qêçìÄäÉ=áå=íÜÉ=ëóëíÉã=ÇìêáåÖ=
Çáë~êã=ãçÇÉ=

 

SLEEP MODE 

cçê=ÉñíÉåÇáåÖ=íÜÉ=Ä~ííÉêó=äáÑÉ=çÑ=íÜÉ=âÉóé~ÇI=íÜÉ=âÉóé~Ç=
áë=ÇÉëáÖåÉÇ=ïáíÜ=~=päÉÉé=ãçÇÉ=ÑìåÅíáçåK=_ó=ÇÉÑ~ìäíI=NM=
ëÉÅçåÇë=~ÑíÉê=íÜÉ=ä~ëí=âÉó=Ü~ë=ÄÉÉå=éêÉëëÉÇI=íÜÉ=âÉóé~Ç=
ïáää=íìêå=çÑÑ=áíë=Çáëéä~ó=~åÇ=ibaëK=qÜÉ=íáãÉ=Å~å=ÄÉ=
ÅçåÑáÖìêÉÇ=Äó=óçìê=áåëí~ääÉê=íç=~=ã~ñáãìã=çÑ=SM=
ëÉÅçåÇëK=

REPLACING BATTERIES EëÉÉ=cáÖìêÉ=PF=

NKoÉãçîÉ=íÜÉ=Ä~ííÉêó=Åçãé~êíãÉåí=ÅçîÉê=ëÅêÉï=äçÅ~íÉÇ=
~í=íÜÉ=Äçííçã=çÑ=íÜÉ=ÅçîÉê=Äó=íìêåáåÖ=ëÅêÉï=ÅçìåíÉê=
ÅäçÅâïáëÉ=

OKmìää=ìé=íÜÉ=Ä~ííÉêó=Åçãé~êíãÉåí=ÅçîÉê=~ÅÅçêÇáåÖ=íç=
~êêçï=ÇáêÉÅíáçåK=

PKmìää=çìí=íÜÉ=Ä~ííÉêó=~åÇ=êÉéä~ÅÉ=áí=ïáíÜ=~=åÉï=çåÉK=m~ó=
~ííÉåíáçå=íç=íÜÉ=éçä~êáíó=ïÜÉå=áåëÉêíáåÖ=íÜÉ=åÉï=
Ä~ííÉêáÉëK==

QK`äçëÉ=íÜÉ=Å~ëÉ=~åÇ=ëÉÅìêÉ=íÜÉ=ëÅêÉï=íç=áíë=éä~ÅÉK==

=

=

CAUTION: oáëâ=çÑ=Éñéäçëáçå=áÑ=Ä~ííÉêó=áë=êÉéä~ÅÉÇ=Äó=
~å=áåÅçêêÉÅí=íóéÉK=aáëéçëÉ=çÑ=ìëÉÇ=Ä~ííÉêáÉë=
~ÅÅçêÇáåÖ=íç=äçÅ~ä=êÉÖìä~íáçåëK=

Changing Keypad Parameters 

^åó=ÅÜ~åÖÉ=éÉêÑçêãÉÇ=áå=íÜÉ=ÇÉÑáåáíáçå=çÑ=íÜÉ=âÉóé~Ç=
é~ê~ãÉíÉêë=êÉèìáêÉë=íç=ìéÇ~íÉ=íÜÉ=âÉóé~Ç=~ë=ïÉääK=qÜáë=áë=

éÉêÑçêãÉÇ=Äó=éêÉëëáåÖ=íÜÉ= =âÉó=Ñçê=O=ëÉÅçåÇëK=açáåÖ=ëçI=
íÜÉ=é~åÉä=ïáää=ëÉåÇ=~å=ìéÇ~íÉ=íç=íÜÉ=âÉóé~ÇK 

TECHNICAL SPECIFICATION 

Electrical 

_~ííÉêó=qóéÉ= `RNOPI=Ps=äáíÜáìã=Ä~ííÉêó=Eñ=PF 

`ìêêÉåí=`çåëìãéíáçå= pí~åÇ=Äó=ÅìêêÉåí=NM”^I=j~ñ=ÅìêêÉåí=
NMM=ã^==

cêÉèìÉåÅó= USUKSR=jeò=L=QPPKVO=jeò==

jçÇìä~íáçå=qóéÉ= OOh=

qóéáÅ~ä=_~ííÉêó=iáÑÉ= P=óÉ~êë==

Physical= 

aáãÉåëáçå=EeñtñaF= NRM=ãã=ñ=NOM=ãã=ñ=QR=ãã==
ERKV=ñ=QKT=ñ=NKTT=áåÅÜÉëF=

tÉáÖÜí=EfåÅäìÇáåÖ=
Ä~ííÉêáÉëF=

MKPVR=âÖ=

Environmental 

oc=fããìåáíó= ^ÅÅçêÇáåÖ=íç=bkRMNPMJQ=

léÉê~íáåÖ=íÉãéÉê~íìêÉ= JNMø`=íç=QMø`=ENQøc=íç=NMQøcF=

píçê~ÖÉ=íÉãéÉê~íìêÉ= JOMø`=íç=TMø`=EJQøc=íç=NRUøcF=

Compliance Statement 

bkRMNPNJNI=bkRMNPNJP=dê~ÇÉ=O=

bkRMNPMJR=båîáêçåãÉåí~ä=Åä~ëë=ff==

bkRMNPNJS=qóéÉ=`=

======================

=
=

 

 

FCC NOTE: 

This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency 

energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this 

equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following 

measures: 
-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 

-- Connect the equipment into an outlet on a circuit different from that to which 
    the receiver is connected. 
-- Consult the dealer or an experienced radio/TV technician for help. 

FCC ID: JE4RW132KP Valid for P/N RW132KPxyzzH 

IC: 6564A-RW132KP Valid for P/N RW132KPxyzzH 

FCC Warning: 

The manufacturer is not responsible for any radio or TV interference caused by 
unauthorized modifications to this equipment. Such modifications could void the 
user's authority to operate the equipment. 
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RISCO Group Limited Warranty 

ofp`l=dêçìé=~åÇ=áíë=ëìÄëáÇá~êáÉë=~åÇ=~ÑÑáäá~íÉë=E?pÉääÉê?F=ï~êê~åíë=áíë=éêçÇìÅíë=íç=ÄÉ=ÑêÉÉ=Ñêçã=ÇÉÑÉÅíë=áå=ã~íÉêá~äë=~åÇ=
ïçêâã~åëÜáé=ìåÇÉê=åçêã~ä=ìëÉ=Ñçê=OQ=ãçåíÜë=Ñêçã=íÜÉ=Ç~íÉ=çÑ=éêçÇìÅíáçåK=_ÉÅ~ìëÉ=pÉääÉê=ÇçÉë=åçí=áåëí~ää=çê=ÅçååÉÅí=íÜÉ=
éêçÇìÅí=~åÇ=ÄÉÅ~ìëÉ=íÜÉ=éêçÇìÅí=ã~ó=ÄÉ=ìëÉÇ=áå=ÅçåàìåÅíáçå=ïáíÜ=éêçÇìÅíë=åçí=ã~åìÑ~ÅíìêÉÇ=Äó=íÜÉ=pÉääÉêI=pÉääÉê=Å~å=åçí=
Öì~ê~åíÉÉ=íÜÉ=éÉêÑçêã~åÅÉ=çÑ=íÜÉ=ëÉÅìêáíó=ëóëíÉã=ïÜáÅÜ=ìëÉë=íÜáë=éêçÇìÅíK=pÉääÉêëD=çÄäáÖ~íáçå=~åÇ=äá~Äáäáíó=ìåÇÉê=íÜáë=
ï~êê~åíó=áë=ÉñéêÉëëäó=äáãáíÉÇ=íç=êÉé~áêáåÖ=~åÇ=êÉéä~ÅáåÖI=~í=pÉääÉêë=çéíáçåI=ïáíÜáå=~=êÉ~ëçå~ÄäÉ=íáãÉ=~ÑíÉê=íÜÉ=Ç~íÉ=çÑ=
ÇÉäáîÉêóI=~åó=éêçÇìÅí=åçí=ãÉÉíáåÖ=íÜÉ=ëéÉÅáÑáÅ~íáçåëK=pÉääÉê=ã~âÉë=åç=çíÜÉê=ï~êê~åíóI=ÉñéêÉëëÉÇ=çê=áãéäáÉÇI=~åÇ=ã~âÉë=åç=
ï~êê~åíó=çÑ=ãÉêÅÜ~åí~Äáäáíó=çê=çÑ=ÑáíåÉëë=Ñçê=~åó=é~êíáÅìä~ê=éìêéçëÉK=få=åç=Å~ëÉ=ëÜ~ää=ëÉääÉê=ÄÉ=äá~ÄäÉ=Ñçê=~åó=ÅçåëÉèìÉåíá~ä=
çê=áåÅáÇÉåí~ä=Ç~ã~ÖÉë=Ñçê=ÄêÉ~ÅÜ=çÑ=íÜáë=çê=~åó=çíÜÉê=ï~êê~åíóI=ÉñéêÉëëÉÇ=çê=áãéäáÉÇI=çê=ìéçå=~åó=çíÜÉê=Ä~ëáë=çÑ=äá~Äáäáíó=
ïÜ~íëçÉîÉêK=pÉääÉêë=çÄäáÖ~íáçå=ìåÇÉê=íÜáë=ï~êê~åíó=ëÜ~ää=åçí=áåÅäìÇÉ=~åó=íê~åëéçêí~íáçå=ÅÜ~êÖÉë=çê=Åçëíë=çÑ=áåëí~ää~íáçå=çê=
~åó=äá~Äáäáíó=Ñçê=ÇáêÉÅíI=áåÇáêÉÅíI=çê=åçí=ÄÉ=ÅçãéêçãáëÉÇ=çê=ÅáêÅìãîÉåíÉÇX=íÜ~í=íÜÉ=éêçÇìÅí=ïáää=éêÉîÉåí=~åó=éÉêëçå~X=áåàìêó=çê=
éêçéÉêíó=äçëë=Äó=áåíêìÇÉêI=êçÄÄÉêóI=ÑáêÉ=çê=çíÜÉêïáëÉX=çê=íÜ~í=íÜÉ=éêçÇìÅí=ïáää=áå=~ää=Å~ëÉë=éêçîáÇÉ=~ÇÉèì~íÉ=ï~êåáåÖ=çê=
éêçíÉÅíáçåK=_ìóÉê=ìåÇÉêëí~åÇë=íÜ~í=~=éêçéÉêäó=áåëí~ääÉÇ=~åÇ=ã~áåí~áåÉÇ=~ä~êã=ã~ó=çåäó=êÉÇìÅÉ=íÜÉ=êáëâ=çÑ=áåíêìÇÉêI=êçÄÄÉêó=
çê=ÑáêÉ=ïáíÜçìí=ï~êåáåÖI=Äìí=áë=åçí=áåëìê~åÅÉ=çê=~=Öì~ê~åíó=íÜ~í=ëìÅÜ=ïáää=åçí=çÅÅìê=çê=íÜ~í=íÜÉêÉ=ïáää=ÄÉ=åç=éÉêëçå~ä=áåàìêó=çê=
éêçéÉêíó=äçëë=~ë=~=êÉëìäíK=`çåëÉèìÉåíäó=ëÉääÉê=ëÜ~ää=Ü~îÉ=åç=äá~Äáäáíó=Ñçê=~åó=éÉêëçå~ä=áåàìêóI=éêçéÉêíó=Ç~ã~ÖÉ=çê=äçëë=
Ä~ëÉÇ=çå=~=Åä~áã=íÜ~í=íÜÉ=éêçÇìÅí=Ñ~áäë=íç=ÖáîÉ=ï~êåáåÖK=eçïÉîÉêI=áÑ=ëÉääÉê=áë=ÜÉäÇ=äá~ÄäÉI=ïÜÉíÜÉê=ÇáêÉÅíäó=çê=áåÇáêÉÅíäóI=Ñçê=
~åó=äçëë=çê=Ç~ã~ÖÉ=~êáëáåÖ=Ñêçã=ìåÇÉê=íÜáë=äáãáíÉÇ=ï~êê~åíó=çê=çíÜÉêïáëÉI=êÉÖ~êÇäÉëë=çÑ=Å~ìëÉ=çê=çêáÖáåI=ëÉääÉêë=ã~ñáãìã=
äá~Äáäáíó=ëÜ~ää=åçí=ÉñÅÉÉÇ=íÜÉ=éìêÅÜ~ëÉ=éêáÅÉ=çÑ=íÜÉ=éêçÇìÅíI=ïÜáÅÜ=ëÜ~ää=ÄÉ=ÅçãéäÉíÉ=~åÇ=ÉñÅäìëáîÉ=êÉãÉÇó=~Ö~áåëí=ëÉääÉêK=
kç=ÉãéäçóÉÉ=çê=êÉéêÉëÉåí~íáîÉ=çÑ=pÉääÉê=áë=~ìíÜçêáòÉÇ=íç=ÅÜ~åÖÉ=íÜáë=ï~êê~åíó=áå=~åó=ï~ó=çê=Öê~åí=~åó=çíÜÉê=ï~êê~åíóK==
 

WARNINGW=qÜáë=éêçÇìÅí=ëÜçìäÇ=ÄÉ=íÉëíÉÇ=~í=äÉ~ëí=çåÅÉ=~=ïÉÉâK=
CAUTIONW=oáëâ=çÑ=Éñéäçëáçå=áÑ=Ä~ííÉêó=áë=êÉéä~ÅÉÇ=Äó=~å=áåÅçêêÉÅí=íóéÉK=aáëéçëÉ=çÑ=ìëÉÇ=Ä~ííÉêáÉë=~ÅÅçêÇáåÖ=íç=äçÅ~ä=

êÉÖìä~íáçåëK=
=

 

 

 

 

Contacting RISCO Group 

ofp`l=dêçìé=áë=ÅçããáííÉÇ=íç=ÅìëíçãÉê=ëÉêîáÅÉ=~åÇ=éêçÇìÅí=ëìééçêíK=vçì=Å~å=Åçåí~Åí=ìë=íÜêçìÖÜ=çìê=ïÉÄëáíÉ=
ïïïKêáëÅçÖêçìéKÅçã=çê=~ë=ÑçääçïëW=

United Kingdom 

qÉäW=HQQJNSNJSRRJRRMM 

íÉÅÜåáÅ~ä]êáëÅçÖêçìéKÅçKìâ=

USA=

qÉäW=HPMRJRVOJPUOM 

ëìééçêí]êáëÅçÖêçìéìë~KÅçã=

Italy=

qÉäW=HPVJMOJSSRVMMRQ 

ëìééçêí]êáëÅçÖêçìéKáí=

Brazil=

qÉäW=HRRJNNJPSSNJUTST 

ëìééçêíJÄê]êáëÅçÖêçìéKÅçã=

Spain=

qÉäW=HPQJVNJQVMJONPP 

ëìééçêíJÉë]êáëÅçÖêçìéKÅçã=

China=

qÉäW=HUSJONJROJPVJMMSS=
ëìééçêíJÅå]êáëÅçÖêçìéKÅçã=

France=

qÉäW=HPPJNSQJTPJOUJRM 

ëìééçêíJÑê]êáëÅçÖêçìéKÅçã=

Poland=

qÉäW=HQUJOOJRMMJOUJQM=
ëìééçêíJéä]êáëÅçÖêçìéKÅçã=

Belgium=

qÉäW=HPOJOROOJTSOO 

ëìééçêíJÄÉ]êáëÅçÖêçìéKÅçã=

Israel=

qÉäW=HVTOJPJVSPJTTTT 

ëìééçêí]êáëÅçÖêçìéKÅçã=
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=

=
=

=

=

=

=

^ää=êáÖÜíë=êÉëÉêîÉÇK=kç=é~êí=çÑ=íÜáë=ÇçÅìãÉåí=ã~ó=ÄÉ=êÉéêçÇìÅÉÇ=áå=~åó=Ñçêã=ïáíÜçìí=éêáçê=ïêáííÉå=éÉêãáëëáçå=Ñêçã=íÜÉ=
éìÄäáëÜÉêK=

=
«=ofp`l=dêçìé=MVLMU== = = = = = = = = = = RfkNMSV=_=


