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HERO kit 
 
The AmberWatch Mobile HERO kit includes: 
 
 
 
 
 

:     
 
 
 
 
 

    

HERO Device AC Power Adapter 

Serial Cable (placeholder) Wrist Strap 

Carrying Case (placeholder) Quick Start Guide (placeholder) 



Other details and use cases still to be included in User Guide: 
- Thorough table of contents 
- device is powered “on” after charging 
- low battery alert 
- what happens on assistance button press 
- what happens on assistance button error cases 
- waterproofing information 
- web functionality: 

o web screen shot 
o Locating 
o Scheduled check 
o WAP details 

-  
 



     
 

To turn ON the device: 
 
 

PPoowweerriinngg  UUpp  //  DDoowwnn  

 Press the On | Off button         
 for three seconds. 

 The Battery and Signal Strength LEDs                    
 will blink in the following color sequence: 
 red  orange green

To turn OFF the device, perform the following steps: 
 
 
 

 Press the On | Off button         
 for three seconds. 

 The Battery and Signal Strength LEDs                    
 will blink in the following color sequence: 
  green  orange red

Powering Up

Powering Down

Before first time usage, connect the device to the AC power adapter for at
least 12 hours for full battery charging. 
 



 
 
 
 
 
 

When the device is ON, the Status Pushbutton                       provides 
battery and cellular service indications.  
 
 
 

SSttaattuuss  OOppeerraattiioonn  

 Press the On | Off button 
 momentarily. 

No Service 
In Coverage

Signal 

Charging 
Full 

When 

Low 
Med 
High 

Battery  Level 

 The Battery and Signal Strength LEDs 
 will be illuminated for five seconds according 
  to the following legend: 



 
 
 

     

AAssssiissttaannccee  OOppeerraattiioonn  

In order to activate the Assistance mode   

 Press the Assistance button 
 for three seconds. 
 

 The Battery and Signal Strength LEDs 
 will blink in orange until the initial assistance 
 request is sent. 

 The Battery and Signal Strength LEDs 
 will blink in green until position is determined  
    And sent with assistance request.

 The Battery and Signal Strength LEDs 
 will remain on in continuous  green  

for 10 seconds. 

 


