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Security Menu

This section provides information on how to use the following security 
features:

■ Lock code
■ Locking the phone
■ Restricting the phone
■ Entering the priority numbers
■ Erasing call history list
■ Erasing phone book entries
■ Erasing SMS messages
■ Resetting preferences

Lock code

When accessing the Security menu for the first time, enter the lock code 
supplied by your service provider. If you forget your lock code, contact your 
service provider.

Entering a new lock code
If it becomes necessary to change the lock code, create a new 4-digit code.

1  Lock code
2  Locking the phone
3  Restricting the phone
4  Entering priority numbers
5  Erasing call history list
6  Erasing phone book entries
7  Erasing SMS messages
8  Resetting preferences
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To enter the new lock code

1. From standby mode, press  menu.
2. Press  Security
3. Enter the current lock code.
4. Press  New Code.
5. Enter your new 4-digit lock code.
6. Press  save.

The phone displays confirmation of the new code entry.

Locking the phone

The phone can be locked to prohibit any outgoing calls except priority and 
emergency numbers.

■ Incoming calls are not affected.
■ No shortcuts are available for dialing emergency or priority numbers.
■ All other functions are locked.

Tip
To unlock the phone, enter the lock code used to access the 
Security menu.

To lock the phone

1. From standby mode, press  menu.
2. Press  Security.
3. Enter your lock code.
4. Press  Lock Phone.
5. Scroll to select one of these options:

■ Never – The phone cannot be locked.
■ Now – Immediately locks the phone for one time only.
■ On Power Up – Locks the phone every time you turn the phone on.
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To unlock the phone

1. Press  unlock.
2. To return to the main menu, enter your lock code. (Enter the same lock 

code used to access the Security menu.) If you forget your lock code, 
contact your service provider.

Restricting the phone

Restricting the phone limits outgoing calls to emergency and priority 
numbers, plus phone book locations 1 to 9. Phone book changes cannot be 
made in this mode.

To restrict the phone

1. From standby mode, press  menu.
2. Press  Security.
3. Enter your lock code.
4. Press  Restrict.
5. Scroll to select one of these options:

■ Yes – Make calls to emergency numbers, priority numbers, and 
phone book locations 1 to 9 only. 
There are no shortcuts for dialing emergency numbers or priority 
numbers unless you add them to your phone book.

■ No – Make calls to any number.

Entering priority numbers

Priority numbers can be called when the phone is locked or restricted. Store 
up to three priority numbers (maximum 32 digits each).

To enter a priority number

1. From standby mode, press  menu.
2. Press  Security.
3. Enter your lock code.
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4. Press  Priority #.
5. Scroll to Priority#1, Priority#2, or Priority#3.
6. Press  edit.
7. Enter the phone number.
8. Press  ok.

Erasing call history list

This feature erases the entire call history list.

1. From standby mode, press  menu.
2. Press  Security.
3. Enter your lock code.
4. Press  Erase Call.
5. Press  ok.

❑ To erase the entire call history list, press  ok.
❑ To return to the menu without erasing the list, press .

Erasing phone book entries

This feature erases all entries in the phone book.

1. From standby mode, press  menu.
2. Press  Security.
3. Enter your lock code.
4. Press  Erase Book.
5. Press  ok.

❑ To erase all entries in the phone book, press  ok.
❑ To return to the menu without erasing the list, press .
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Erasing SMS messages

This feature erases all SMS (short message service) messages, including all 
locked or unlocked text messages and all voice mail notification messages. 
Use this erase feature to avoid running out of memory (see To avoid 
running out of memory, page 42).

1. From standby mode, press  menu.
2. Press  Security.
3. Enter your lock code.
4. Press  Erase SMS (short message service).
5. Press  ok.

❑ To erase all messages, press  ok.
❑ To return to the menu without erasing any messages, press .

Resetting preferences

This feature resets all preferences to the original settings (defaults) entered 
by your service provider. These preferences include those described in 
Preferences Menu, page 59, with these exceptions:

■ The banner is not reset. 
■ The Service Provider Preferred and Prohibited Lists are deleted (see 

Service Provider Select, page 79). 
■ The lock code is not reset.
■ The phone book, call history, or SMS messages are not erased.

To reset preferences

1. From standby mode, press  menu.
2. Press  Security, enter your lock code.
3. Press  Reset Prefs.
4. Press  ok.
5. When prompted to reset all preferences, press  ok.
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Preferences Menu

This section provides information on how to set up the following phone 
preferences:

■ Sounds
■ Display
■ Alerts
■ Calling

7  Preferences

1  Sounds

2  Display

3  Alerts

4  Calling

1  Ringer Type
2  Ringer Volume
3  Earpiece Volume
4  Key Beep Sound
5  Key Beep Volume
6  Key Beep Length
7  Mute Stereo
1  Backlight
2  Sort Book
3  Banner
4  Auto Hyphens
5  Show Time
6  Time Zone
7  Language
8  Display Color
1  Fade
2  Minute
3  Service change
4  New Message
1  Auto Answer
2  Auto Redial
3  One-Touch Dial
4  Auto-Key Answer
5  Ring While Stowed
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Sounds

To set up your personal sound preferences, changes can be made to the 
following functions:

■ Ringer type
■ Ringer volume
■ Earpiece volume
■ Key beep sound
■ Key beep volume
■ Key beep length
■ Mute stereo

Ringer Type
For incoming calls, the ringer can be changed to one of eight different rings 
or melodies.

To set the incoming calls ringer type

1. From standby mode, press  menu.
2. Press  Preferences.
3. Press  Sounds.
4. Press  Ringer Type.
5. Press  or  to select the ringer type or melody from the list.
6. Press  ok. 

Ringer Volume
From standby mode, to change the ringer volume choose one of the 
following:

■ Press the volume buttons on the side of the phone.
■ Press  menu.

❑ Press  Preferences.
❑ Press  Sounds.
❑ Press  Ringer Vol.
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❑ Press  to increase or  to decrease the volume.
❑ To turn off the ringer, press  until the word “Silent” 

appears.
❑ To remind you that the ringer is off, the “Ringer Silenced” icon 

( )displays.
❑ Press  ok.

To silence the ringer when receiving a call

■ Press .

Earpiece Volume
The earpiece volume is adjustable while on a call or from standby mode.

To adjust the earpiece volume while on a call

■ Press the volume buttons on the side of the phone.

To adjust the earpiece volume while in standby mode

1. Press  menu.
2. Press  Preferences.
3. Press  Sounds.
4. Press  Earpiece Vol.
5. Press  to increase or  to decrease the volume.
6. Press  ok. 

Key Beep Sound
The sound you hear when pressing the keys (key beep) can be adjusted to 
either a tone or a click.

To adjust the key beep sound

1. From standby mode, press  menu.
2. Press  Preferences.
3. Press  Sounds.
4. Press  KeyBeepSound.
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5. Press  or  to select “tone.” A tone sounds.
6. Press  or  again to select “click.” A click sounds.

Note
While on a call, if you select “click,” keys pressed for voice mail 
sound as “tones.” Other keys pressed in menus sound as “clicks.”

7. Press  ok. 

Key Beep Volume
The volume of the sound you hear when pressing the keys (key beep), can 
be adjusted.

To adjust the key beep volume

1. From standby mode, press  menu.
2. Press  Preferences.
3. Press  Sounds.
4. Press  KeyBeepVol.
5. Press  to increase or  to decrease the volume.
6. To turn the key beep volume off, press  until the word “Silent” 

appears.
7. Press  ok.

Key Beep Length
The length of the sound you hear when pressing the key (key beep) can be 
changed. The standard key beep is short and fixed in length. The custom 
key beep sounds as long as you press a key.

Using the standard key beep setting is recommended unless a service or 
device, such as answering machines, requires a custom key beep.
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