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Registration
If you would like to register on-line (http://www.artec.com.tw), please connect to
the internet before filling out the following registration form. You can also print
out the form, fill it out and send it back to us via courier or via email. For fax and
mail information, please refer to "Technical Support Information". Thank you!

I. General Information

Date of purchase: mm 
��

dd 
��

yy 
����

Firstname:  Lastname:

Sex: ������ Mr. ����� Ms.

Age: ������ under 18 ����� 18~37 ����� 38~57 ����� 58 and above

Yearly household Income (USD):
������ under $15,000 ����� $15,001~$45,000 ����� $45,001~$75,000 ����� $75,001 and
above

Native Language:
����� Chinese - Traditional
����� Chinese - Simplified
����� Dutch
������ English
����� French
����� German
����� Italian
����� Japanese
����� Korean



����� Portuguese
����� Russian
����� Spanish

����� Others ( please specify: )

Occupation:

Company:

Job Title:

Address:
Country:
����� China (PRC)
����� France
����� Germany
����� Italy
����� Japan
����� Korea
����� Netherlands
����� Portugal
����� Russia
����� Spanish
����� Taiwan (ROC)
����� United Kingdom
������ United States

����� Others ( please specify: )

Home Phone Number:

Office Phone Number:

Email address:



This is the first scanner you've ever purchased ������ Yes ����� No

Have you ever used scanner before? ������ Yes ����� No

Which ONE category best describes the business or service you do?
������ Accounting/Finance
����� Administration
����� Art design
����� Communication/public relation
����� Data processing/MIS
����� Document preservation
����� Education/Training
����� IT development
����� Legal
����� Manufacturing/production
����� Marketing/advertising
����� Personnel
����� Purchasing
����� Quality assurance/control
����� R&D
����� Sales
����� Service/support

����� Other 

II. Product Information

Type of model purchased:
����� ViewStation AS6E
����� ViewStation AS6U
����� ViewStation AT12
����� 1236P/636P
����� AM12E PLUS
����� AM12S
����� AM12E
����� 1236USB



������ 1236USB/Ultima2000

����� Other ( please specify: )

You purchased the scanner mainly for:
����� Data (Text/Image) input
����� Fun
����� Professional image/art work design
����� Web page design

����� Other ( please specify: )

and often you use it with:
����� Negative film
����� Newspaper
����� Magazine
����� Photo
����� Spreadsheet
����� Transparency
����� Text document

����� Other ( please specify: )

Type of computer used:

IBM PC ����� 486 ����� 586 ����� Pentium ����� Pentium 2 compatible
����� Notebook ����� Laptop ����� Palmtop
����� MAC

Type of computer used:

Windows ����� 3.x ����� 95 ����� 98 ����� NT
����� MAC

Which software bundled with scanners will help you the most?
����� Image application software (i.e. ixla Photo Scanner Suite, PhotoDeluxe)
����� Image editing/enhancement software (i.e. ixla Artist, Photoshop)
����� Image file management software (i.e. ixla Explorer)
����� OCR software (i.e. TextBridge, OmniPage)
����� Web authoring tool (i.e. FrontPage, HomeSite)

����� Other ( please specify: )



III. Preference Information

What are the three most Important reasons you choose this scanner against any
other brand?
( 1. the most Important; 2. the second Important; 3. the third Important )

1. 

2. 

3. 

What kind of image related product do you plan to purchase?
����� Digital camera
����� Digital video camera
����� Multi-Function Peripheral ( MFP - printer/scanner/copier in one )
����� Other ( please specify: )

How did you learn about ARTEC Scanners?
����� Magazine article/review
����� Magazine advertisement
����� Trade show
����� Dealer
����� Friends reference

����� Web pages ( please specify the URLs: )

����� Other( please specify: )

IV. Suggestions and Comments

UHJLVWHU UHVHW

Technical Support Information



Headquarters
TEL: +886-2-22256300 EXT 7352
FAX: +886-2-22252674
http://www.artec.com.tw
E-mail: service@mail.ultima.com.tw
Address: 7F, No.100, Li De Street, Chung Ho City, Taipei Hsien, Taiwan, R. O.
C.

ULTIMA International
TEL: +1-510-7390800
FAX: +1-510-7390500
http://www.artecusa.com
E-mail: tech@artecusa.com
Address: 38897 Cherry Street Newark CA 94560

ARTEC Electronics GmbH
TEL: +49-6105 28900
FAX: +49-6105 289088
http://www.artec-electronics.de
E-mail: techn@artec-electronics.de
Address: Kurhessenstr. 3 64546 Morfelden-walldorf

ARTEC Electronics Company
TEL: +85-2-27578059
FAX: +85-2-27537795
E-mail: ultimahk@speednet.net
Address: Unit 907, 9F, Shui Hing Centre, 13 Sheung Yuet Rd, Kowloon Bay,
H.K.

DACHUAN Electronics Technology Co.,
TEL: +86-10-62634743
FAX: +86-10-62634751
E-mail: dachuan@ihw.com.cn
Address: 5F, DongRun Building, No.A-2 Haidian South Street, Beijing, China

 

 


