Know for sure

January 28, 2009
Attn: Reviewing Engineer

Federal Communications Commission
7435 Oakland Mills Road

Columbia, MD

21046, U.S.A.

RE: CONFIDENTIALITY REQUEST FOR _Patient Security Receiver 600-000354-000 AND
FCC ID# ISEPSR

To Whom it may Concern:

This letter serves as an official request for confidentiality under FCC Rule Section 0.459. We have
requested that the following documents required to be submitted with this application be withheld
from public review.

1. Operational Description One Page
2. Schematics Five Pages
3. Block Diagram One Page

4, Internal Photographs

This information has not been disclosed to the public or to a third party. This information pertains
to a product that is subject to competition in a highly competitive market and disclosure of this
information might enable a competitor to benefit improperly from our hard-won intellectual
property. This product will only be sold to Hospital maternity and pediatric wards and will not be
sold directly to the general public. The product is professionally installed through a dealer
network and is inaccessible to the general public since it is mounted above a drop ceiling or just
below the ceiling. This product does not contain any user serviceable parts and is only serviceable
by Xmark or our designated technicians.

We attest that the request for confidentiality of internal photos satisfies the following requirement
“3) Internal photos can also be held confidential if a non-consumer device is inaccessible to the
general public, such as a device mounted on the top of a large tower (or in a fenced enclosure) that
is only serviceable by the licensee or his designated technicians."

We would request a period of ten (10) years of protection.

Should you have any questions on this matter, please do not hesitate to contact us. Thank you for
your attention is this matter.

Sincerely
. A
A B
Chris Bisaillion P.Eng

RF Designer
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