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Statement Reference 911 Access

Telecommunication Certification Body (TCB), BABT Product Service, Program AP # 0526
identified the question of 911 access as a subject which required a statement from Motorola
GSD as the manufacturer of the equipment.  Motorola’s formal response is given below, to
the best of our knowledge in the response given is accurate and meets the intent of CFR 47.

The GSM system provides a feature called Emergency Pre-emption that allows the GSM
system to give priority routing for emergency calls including dropping low priority calls to allow
access to the network for emergency calls.

Details of Emergency Call Handling are contained within the GSM specifications:

3rd Generation Partnership Project; Technical Specification Group Services and System
Aspects; Service accessibility (3GPP TS 02.11)

Digital cellular telecommunications system (Phase 2+); Mobile radio interface layer 3
specification (3GPP TS 04.08)
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