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At a glance
Before using your product, please read the legal, safety, and regulatory information in 
this guide.

Charging case		    Earbuds and eartips

* The earbuds come with size M eartips installed. You may switch to size S or L for a more 
comfortable fit. 
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With earbuds in the open case, press 
and hold the function button for 2 
seconds until the LED indicator flashes 
blue. Then select your earbuds in 
Bluetooth settings on the device you 
want to pair.

Charge your case using a USB-C® 
cable or a Qi-certified wireless charger 
(sold separately).
Note: Before using the product, 
remove the protective film from the 
earbuds. 
Tip: Your earbuds will automatically 
charge when they’re in the charging 
case, provided the case is charged.

Charge

Pair and connect
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Use your earbuds
Tap either earbud’s touch area twice to play or pause music, or 
answer or end a call.

Tap the right earbud’s touch area three times to play the next 
track.

Tap the left earbud’s touch area three times to play the 
previous track.

Press and hold either earbud’s touch area for 3 seconds to 
reject a call, or switch between noise-control modes.

Factory reset
Put both earbuds into the charging case, then press and hold the function button for 12 seconds. 
Your device goes into factory reset status when the LED indicator flashes white. Follow the “Pair 
and connect” section of this guide to pair again.

Get More
To get the earbuds app, user guides, and more,  
visit www.motorola.com/mymotobuds or scan the  
QR code with your Camera app. 

Certification only



English | 6

Legal, safety, and regulatory information
Safety information
• To prevent possible hearing damage, do not listen at high volume levels for long periods. 
• Responsible and safe driving is your primary responsibility when driving a vehicle. 

Always obey local laws and regulations. 
• This product may interfere with pacemakers and other medical devices.
• Chargers that do not comply with applicable national standards may be unsafe, with risk of 

death or injury, and may cause slow charging or product damage. 
• To prevent possible burning and injury, the battery in your product should only be removed by 

a Motorola-approved service center or similar skilled personnel. Don’t dispose of your battery 
or product in a fire.

• Do not attempt to disassemble, repair or modify the product. This may damage the product 
and could cause danger.

• Avoid looking directly at the LED, which may cause discomfort or temporarily impair vision.
• Keep your product away from small children and animals. These products are not toys and 

may be hazardous to small children and animals. 
• Stop using your product and seek medical advice if you experience skin irritation.

Use & care
• Don’t use your product in temperatures below -10°C (14°F) or above 40°C (104°F). Don’t 

store/transport your product in temperatures below -20°C (-4°F) or above 60°C (140°F). 
• Don’t expose your product to water, rain, extreme humidity, or other liquids.
• Don’t expose your product to dust, dirt, sand, food, or similar materials.
• Do not drop, disassemble, puncture, crush or expose your product to fire.
• To clean your product, use only a dry soft cloth. Don’t use alcohol or other cleaning solutions 

to clean your product.
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Specifications
⎓ This symbol indicates DV voltage.
Earbud input: 5V⎓150mA; Charging case input: 5V⎓1A; Charging case output: 5V⎓400mA
Bluetooth frequency band: 2400 – 2483.5MHz; Maximum RF power: 14dBm; 
WPT value: 100 - 205KHz
FCC compliance. This equipment has been tested and found to comply with the limits for a 
Class B digital device. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee that interference 
will not occur in a particular installation. If this equipment does cause harmful interference to radio 
or television reception, which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.
• Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation. 
Motorola has not approved any changes or modifications to this device by the user. Any changes 
or modifications could void the user’s authority to operate the equipment.
Canada IC compliance. This device contains license-exempt transmitter(s)/receiver(s) that comply 
with Innovation, Science and Economic Development Canada’s license-exempt RSS(s). Operation 
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is subject to the following two conditions: (1) This device may not cause interference. (2) This device 
must accept any interference, including interference that may cause undesired operation of the 
device.
Conformité aux normes d’ISDE. Cet appareil contient un ou des émetteurs/récepteurs exempts de 
licence et conformes aux normes d’Innovation, Sciences et Développement économique Canada 
pour les appareils radio exempts de licence. Son utilisation est assujettie aux deux conditions 
suivantes : 1) cet appareil ne doit pas causer d'interférence et 2) cet appareil doit accepter toute 
interférence, y compris l'interférence qui pourrait causer un fonctionnement non désiré.
Radiofrequency (RF) exposure compliance. This equipment complies with FCC/ISED radiation 
exposure limits set forth for an uncontrolled environment. End user must follow the specific 
operating instructions for satisfying RF exposure compliance. This transmitter must not be co-
located or operating in conjunction with any other antenna or transmitter. The portable device  
is designed to meet the requirements for exposure to radio waves established by the FCC/ISED. 
These requirements set a SAR limit of 1.6 W/kg averaged over one gram of tissue. The highest SAR 
value reported under this standard during product certification for use when properly worn on the 
head, with 0mm separation. 
Conformité à l’exposition aux radiofréquences (RF). Cet équipement est conforme aux limites 
d’exposition aux radiofréquences définit par la FCC/ISDE pour un environnement contrôlé. 
L’utilisateur final doit suivre les instructions spécifiques à l’utilisation de l’appareil pour respecter les 
exigences de conformité à l’exposition aux radiofréquences. Cet émetteur ne doit pas être colocalisé 
ou utilisé avec d’autres antennes ou d’autres émetteurs. L’appareil portatif est conçu pour répondre 
aux exigences d’exposition aux ondes radioélectriques définit par la FCC/ISDE. Ces exigences 
définissent une limite de DAS de 1,6 W/kg mis en moyenne sur un gramme de tissu. La valeur de 
DAS la plus élevée répertoriée sous ce standard lors de l’homologation du produit quand le produit 
est correctement porté sur la tête avec un séparation de 0 mm. 
FCC ID: IHDT6AB1   IC: 109O-T6AB1   CAN ICES-003(B)/NMB-003(B)
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Disposal & recycling. For help recycling products and packaging responsibly, visit 
www.motorola.com/recycling. 
Warranty. This product is covered by Motorola’s limited warranty. To review the warranty 
visit www.motorola.com/device-legal. You may also obtain a copy of the warranty by 
contacting Motorola at: Motorola Mobility LLC, Attention Customer Service—Warranty 
Request, 222 West Merchandise Mart Plaza, Chicago, IL 60654.
Arbitration & opt-out. Except where prohibited by law, any claim relating to any Motorola 
product will be resolved by binding arbitration, instead of in court, unless you opt-out by 
sending written notice within 30 days of purchase that includes your name, address, phone 
number, and QR code, stating that you reject this Arbitration provision to: Motorola Mobility 
LLC, 222 West Merchandise Mart Plaza, Attn: Arbitration Provision Opt-Out, Chicago, IL 
60654 or 
arbitrat@motorola.com.
Service & Repairs. If you have questions or need assistance, go to www.motorola.com/
support. Legal disclaimers. Product specification and other information contained in this 
guide are believed to be accurate at the time of printing or release. Motorola reserves the 
right to correct or change any information without notice.
Product ID: (Model XT2441-1) 
Manual Number: SSC8E23515-A
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Copyright & trademarks. MOTOROLA, the stylized M logo, MOTO, and the MOTO family of marks are 
trademarks or registered trademarks of Motorola Trademark Holdings, LLC. USB Type-C® and USB-C® 
are registered trademarks of USB Implementers Forum. The Bluetooth® word mark and logos are 
registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Motorola Mobility 
LLC is under license. All other product or service names are the property of their respective owners. 
© 2024 Motorola Mobility LLC. All rights reserved.
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