Legal, safety, and requlatory

Where is my legal: ALL REGIONS, ALL LANGUAGES This.
n tel re to fi

egal content, Sections that apply to all reglons, a
anguages do not have any conditional text filter applied,
Where is my legal, safety, and regulatory information? In order to
provide you with better access to this important information, we've
made the materials accessible from the phone’s Settings menu

and on the web. Review-these materialsprior.to using your phone.
To access the materials from'a conhected.phong swipe up from

the home screen and tap Settings > System > Legal information,
and sglect.a'topic-To access the materials onthe web,visitwww.

motorola.com/device-legal

Regulatory/e-label S ALE REGIONS, AL LANGUAGES.
Thissection Yells users where-to find the/fegulator.
information that isincluded on the e-label of their phone)

Regulatory information (e=label). Yourphone may use an electronic
label (e-label) that provides some regulatory information about

the phone. Tg view:the regulatory-information(such as FCC.ID) for
this phone, on thesphone,swipe up fromithe home screen-and tap
Settings > System > Regulatory information, or visit www.motorola.
com/device-legal:

Battery Safety (Removable battery). GSG Legal
Backmatter. ONLY INCLUDE IN LIWHEN GSG LEGAL
CANNOT BE USED IN GSG.

Battery safety. Before assembling, chargingor using your-phone for
the firstAime, please read the imporfant productSafety and Tegal
informatioa provided-with your product

If yourphone-becomes unresponsive, press andhold the Power
button uniil the'sCreen goes.dark and yourphene restarts.

Yourphane uses a removable battery. Only use MotorolaOriginal
batterfes for safefyand best performance.
Warning: _

+ Don't use tools, Sharp.objects, or.excessive force to insert or
remove the battery. This may damage the battery and could
cause burning and injury.

+ Dont fry fo take apart or fix your battery. This may damage the
battery and could cause burning and injury.

« Don't crush, bend (except for normal hinge use), or expose your

battery or phone to heat or liquid. This may damage the battery
and could cause burning and injury.

+ Don't put your phone in a microwave oven, conventional oven,
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or dryer.

Battery Safety (NON-removable’battery). GSG Legal
Backmatter. ONLY INCLUDE'IN LIWHEN GSG.LEGAL
CANNOT BE USED IN GSG.

Battery safety. Before assembling, charging or using your phone for

the Tirst time, pleasefead thejmportant product satety andlegal
information provided with your product

If your phone becomes.unresponsive, press and hold the Power
button until the screen‘goes@ark and your phonewestarts

For your safety, thebattery in your phone should only be removed
by an approved servicecenter or independent qualified prefessional.
Warning: _

Don't try-to remove or replace the'battery yourself—doing so
may damage the battery and could cause burning and injury:
Dont,erush, bend (except.for normalhinge use), or expose your
phone-te heat or Tiquid. This may damage the battery-and could

cause’burning and injur
Dot pUT your phone I a microwave oven, conventional oven,

or dryer.
Battery charging: ALk REGIONS, ALL LANGUAGES, This,
mwm;m
t the tions that edint

Battery charging. Charge your phone using a compatible Moterola
charger ot a high-power USB port on a PC. You cartleave your phone
connectedito the charger evenafter it'sifully charged. Don't worry;
you can't overcharge your phone.

Don't.charge your phone in temperatutes below 0°C(32°F) or
above-45°C (113°F)
Only use Motorola-approved batteries, which contain safety
cireuitry-and are designed.to-give the best performancein your
phone.
Don'tuse a'damaged charger oreharger cable to'charge your
phone,
Don't use tools, sharpebjects, or excessive force to clean the
USB port,as this may damage your phone.
Always plug.yourchargerinto an electfical outlet that is easily
accessible, and unplug your eharger from the electrical outlet
when not in use;
Don't try to charge.your phone when.it's wet.
Note: Other brand class 2:Limited/Power Source USB chargers that
comply with USB 11, 2.0, 3.0ner greater.and comply,with EN301489-
34, IEC/EN60950-1 or equivalent.can be'uséd:-Chargersithat do not
comply with these standards may be,unsafe;-and may cause slow:
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charging, product damage;,.or reduced phone performance.

gw: ALLREGIONSRALL LANGUAGES. This is 3
user safetyssection.

Distractions. Using your phone in‘'seme cireumstances could
distract you and may cause.a dangerous situation. Be aware of your
surroundings and environmental hazardsiwhen using your phone

Qgii{xigg; ALL REGIONS, ALL BANGUAGES. This is 2 user,
safety’sectioh.

Driving precautions. Responsible and safe.driving is your primary
responsibility when driving a.vehicle. Always.obey local laws and
regulations

§e;zures: ALL REGIONS, ALL LANGUAGES, This is auser
safety section,

, blackouts, ey in & di fort. Prolonged use of any
phone may-eause discomfort in hands, fingers, arms, neck; and other
parts of your body, and may'cause 8yestrain and headaches. It is
good practice touse your phane in a'safe area with comfortable
amboient lighting, and take frequent breaks'if you feel discomfort.
Seek medical advice.if-symptoms persist.

In rare cases, flashing patterns or lightsy for'example in video games
or movies; may cause seizures oriblackeutsalf you sufferany seizures
or blackouts, or have a'history ofseizures, stop using your prone
and seek medical advice.

Medical: ALL REGIONS, ALL LANGUAGES. This is.a user.

Medical devices. If you use animplantable pacemaker or defibrillator,
of other medicaldevice, consult yourhealthcare provider and the
device manufaetlrer’s directions before Using this phone!

If you use &pacemaker op/defibrillator, the FCC recommends that
you observe the following precautions:
4 VALWAYS keep the phone more than 20 centimeters (8 inches)
from the pacemaker or,défibrillator.
+ Use the ear furthest from the pacemaker or defibrillator to
minimize the potentialfor interference.
+==Turn OFF the phone immediately if yolr have‘any reason to
suspect that interference is taking place.
Important: Some products contain.magnets. Always keep products
With magnets more than 20 cm.(8 in.) from medical devices, such as
pacemakers, internal cardio defibrillators-or other devices that can
be affected by a magnetiefield, Also, keep away from credit cards,
ID cards and other media that use-magnetically encoded information.

Children/afiimals: ALL REGIONS, ALL LANGUAGES. This
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is a user safety section.

Children and animals. Keep your phone and its-accessories away:
from small children and animals. These products are nottoys and
maybe hazardous to small children and animals. For example, a
choking hazard may exist for small, detachable parts. Keep plastic
bags away from babies'and children to.avoid danger of suffocation
and choking. Supervise access. If children use your phone and
accessories, monitor their.access for their safety,.and to help prevent
loss of data or unexpected charges for data or app. purchases

Glass: ALLREGIONS, ALL LANGUAGES. This is a user
safety section;;

Glass parts. Some parts of your phone, like'your screenycould be
made of glass.If'theglass breaks, ehips, or cracks, do not touch or
attempt to removeiit. Stop using yourphone untifit can be repaired
by a qualified service center.

Usg/care: ALL REGIONSSALL LANGUAGES. This(s a
phene,care section.

Use & care. To care for your Matorola phone, please‘observe the
following;

Liquids. Don't expos&'your phone to water, rain, extreme
humidity, sweat, or other liquids

Drying. In the event your phone is exposed to water, dry your
phone and ports thoroughly witha soft, clean cloth. Don't put
your phone in a microwave oven, conventional oven, or dryer.
Extreme heat or cold. Don't store or use your phone in
temperatures below -20°C (-4°F) or above 35°C (use) 60°C
(140°F) (storage). For_charging temperatures-see “Battery
charging” page 2.

Dust-and dirt. Don't expose.your phane to dust,dirt, sand, food,
or similar materials

Cleaning. To clean your phone, use only.a dry soft cloth, Don't
use chemicals or compressed air.

Shock and vibration. Don't drop your phone or expose it to
strong vibration.

Protection. To help protect your-phone, always make sure that
any available'conneetors, compartments.and removable covers
are closed and-secure;.and avoid carrying it with hard objects
such as keys orcoins.

LED flash; AL REGIONSMALL LANGUAGES: This is.a user
safety sectionfor phones with a flash all’phopes, some.
Moto Mods (cameta, projector,efc).

LED light safety. Some products use an LED.light source (such-as
a camera flash, flashlight, omprojector), which isssafe when used as
intended. Avoid staring directlyiat the LD Jight sourcegwhich may
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cause/discomfort or temperarily impair vision.

Ci aseryDEVICE SPECIEIC. ALL REGIONS, ALL
LANGUAGES, when'device uses,a class 1 focusing system,
Writer to check alobal spacifications to verify and notif
E10N, ONLY INCLUDEMN LY WHEN GSG LEGAL CANNOT
BE USED,IN GSG.

Class 1 Laser. Thisphone contains a,Class JMaser foeusing system,
whichTs Safe under réasonably foreseeable conditions.of use in

accordance with international standards:Do notattempt to modify
ordisassemble.

Operational warnings; REGIONS, ALL EANGUAGES.
This is a user safety section.,

Operational warnings, Obey allposted signs when using phones in
pubtic‘areas.

Potentially explosive areas: Potentially explosive areas are
often, butnot always, posted and can include blasting.areas,
fueling stations, fueling areas (such as below decks on-boats),
fuel or chemical transfer o storage fagilities, or areas whete the
air.contains chemicals or particles, such as grain dust, or-metal
powders.

Turn off your phone before entering such an area, and do not
charge batteries:In such areas, sparks can occur and cause an
explosion or fire

Symbol key: Your charger, phone, battery (if user-removable),
phone display, usef’s guide, or packaging may contain symbols,
defined as follows:

Important safety information follows:

Thepackage and paper products that came
with your phone can be recycled:

@& >

E3Z8

Don't dispose of your battery or phone
with.your household waste: See “Disposal &
recycling” for more information.

Don'tedispose:of your battery or phone in
affire.

@
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For indoor use only:

ﬁ Listening at high volume te'music or voice

through a headset or.headphone may

damage your hearing.

High volume warning:.GSGsLegal Backmatter ONLY
NCLUDE INLI WHEN GSG LEGAL CANNOT BEAUSED

N GSG,

Warning about high volume usage. To prevent possible @
earing damage.do not Tisten at iigh volume Tevels forfong

periogs,

Disposal &tecyeling. GSG Legal Backmatter. ONLY
NCLUDE:IN LEWHEN GSG LEGAL CANNOT BE USED:

product guide
:corégnce Wi E nat\orﬁ'%gc ion g

«

requirements, For defals on 3
and

£

sage. ALL REGIONS, ALL LANGUAGES; This is a user
safetysection.

Usage. This phone supports apps and services that could use a lot.of
data, so;make sure your data plan meetsiyour needs-Contact your
service provider for details. Certain apps and features-may not be
available in-all countries.

Warranty{abbreviated), ALL REGIONS, ALL LANGUAGES
EXCEPT BRAZIL, LATAM, JAPAN, INDONESIA).

Warranty. This-product.is coveredby*Matorola’s limited warranty.
To review the warranty on your phene, swipe.up > Settings.>
System > Legal information > Warranty, or visit www.motorola:
com/device-legal. Youmay also obtain a.copy of the warranty by
contacting Moterola at/Motorela Mobility LLC, Attention Customer
Service—Warranty,Request,222 West Merchandise Mart:Plaza; Suite
1800, Chicago, IL 60654.

Arbitration/Opt-out, ALL-REGIONS,ALL LANGUAG
This tells users how claims will'he handl

Arbitration & opt-out. Except where prohibited by law, any:
controversy or claim arising out of omgelating-tq anyMotorola
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product:will be resolved'oy.binding arbitration, instead of in court,
unless you-opt-odt. To-opt-outssend a written rejection notice
within'30.days of purchase that ineludes your name, address, phone
number, phonerand phone serial number, and tells Motorola that you
are rejecting this Arbitration provision torMotorola Mobility LLC, 222
West Merchandise Mart Plaza, Suite 1800, Attn: Arbitration Provision
Opt-Out;Chicago, IL 60654 or.arbitrat@motorela.com. To locate
your phone’s serial (IMEI) number, swipe up-fromthe home scrreen
and tap Settings> System > About phone: For more information

on this arbitration provision, on your phone; swipe up > Settings >
System > Legal information > Arbitration and. opt-out, or visit www.

motorola.com/device-legal:

Disclaimers, %SG Legal gggkr%attgr. ONLYNCLURE IN LI
WHEN GSG LEGAL CANNOT/BE USED IN GSG.
El lons

isclaimers. Certain features, services an i

N rm
notl I | 10N
RoHS: INDIA, This statement is fr Restriction of
Hazardous Substances and several regions have their

version

o 4

RoHS RoHS compliant as per India E-waste.
(Management) Rules

WHO advice: INDIA, Thig'statement is from the WHO,
about RF health.

World Health Organization advice. Organizations such as the
rganization and the 000 and-Drug
dministration have stated that if people are concerned-and want
toireduce their exp6sure theyscould use a handsfree-accessary to
keep the phoneaway from'the head and body during-phoné calls, or
reduce the:@mount of fime.spenton the phane

Note: This guidance isincluded as a precaution;:per therequirements
of the Government of India”The scientific consensus is that there are
no knownRF health:gffects from the'use of phones:

Battery: JAPAN, This is abattery statemeént for Japan
onl

Battery. Your battery'is marked with a recycle
symbol likethisone. For imere information,
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visit http:/www.baj.orjp/. {fs %%O
NFC: JAPAN. This section tellstisers-how, 100

0 turn NFC on/off. It’s a legal requirement

for Japan.,

Near-field Communication (NFC). Your.phone might support NFC
To find out and to tufi NFG-on/off, swine up > Settings> Connected
Devices > Connection preferences™ NFC. For moré informatfon, ™
refer to Settings™ Help. " ™

Allergens: JAPAN, Thig/section is nlm /on=device for all
regions. I’ a print requirementfor Japan only.

Allergens. Trace-amounts of an allergen rnaybe added dunng
manufacture of & phone or devicaicomponent that may cause
discomfort for-some individuals. This-approach is€ommon for many’
types of prod’ucts'We recommend that you menitor any products
thatimaybein prelonged contact with your skin, and removethém if
you expenence skin \mtat\on

Location: JAPAN. This,section is ohline/on-
regions.At’sa print reguirement for Japan anly.

Location services. Your phone can provide inforfnation about
approximate/focation to applications, ising sources mdudmg GPS,
AGPS-and Wi-Fi. GPS (GlobaT Positiofing System)-uses government-
operated satellites that are subject tochanges implementedin
accordance with Department'of Defense policy and the Federal
Radio Navigation Plan. These:changes may affect the performance
of locafion technology on your phone; AGPS (Assisted Global.
Positioping System) uses your wireless service provider’s netwark
tolimprove GPS performarice. Airtime, data fees, and/or additional
charges mnay apply in accordarice with your serviceplan. Contact ™
your wirgless service provider for details."Your phone can also

use Wi-Fi signals to determine your approxmate location; using
information-fromknown and available Wi-Fiipetworks. .7

Phonas transmit logation-based.infofmation when connected to&

wireless,network orwhen using 0 ing ather location technologies like GPS.

Ifyou use applications,that requiredocation-based information such
as driving directions, your phone Wil provide location infermation
to them. These appﬁcat\ons may share [ocation information with
third parties,includingyourwireless sefvice provider, applications
providers, Moterola, keiovo, and other fﬁlrdﬂpart\eyjrovwdmg
services.

Emergency calls: When youmake aniemergency call, the cellular
network may activate the AGPS.Fechnolagy in your phoneo tell”

the emergency respondefs. your approximafedocation. AGPS Fias
limitations and may not workin your area: Therefore,

+ Always tell the emergency résponder your | Iocatwon torthe best
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of your ability; and
+Remainon the call for asfong as the emergency responder
Tnstructs you

Security: JAPAN, This $ection is‘enline/on-device for all

regions. It’s a printrequirement forgapan only.

Phone security. Motorola understands that a safe and secure
mobile experience is important to,everyone: Becalise some features
of-yalr phione mightiaffect your security, please follow these
recommendations to enhance protection of yatir phone:

+ Monitor access. Keep your phone withyyou@nd don'tleave it
Where others might have unmonitored agcess Use your phone’s
security-and lock features, where available, 7
Keep software up to date. TFMotorola or a Seftware-application/
vendor releases.a patch or software fix for your phone that
Updates the phorie’s security is released, installit assoon as,
Possibie
Secure | personal information. Your phone can store personal
informafiorvin various Iocations,incliding a SIM dard memory,
card, and pione memory:Be sure fo remove or clear all-personl
information befere you redycle, returngor give away your phone
You can also backup your personal data to transferto a-rew T
phone.

ser Privacy: JAPAN, MEA.JA vefsion of this section is
online/on-device for all regions. 1t’s a print requirement

for Japan and MEA.only.

User privacy. Motorola and Lenovo are committed to protecting

and appropriately using personal data and User information Under

our care. To better Understand what data Motorola and Lenovo

may-Collect and use; be sure tg'review-the Motorola and/orfenovg
flvacy policies Jinked within your phone (Found at phone’sét-up and

in Settings). Please also be sure to fake advantage of theprivacy.

and security'controls and features within your phone-

about the-e6Untry and.eity wherethis product is i
be reqistered with Maforolaand/or [ enoygrthi wii!'beaone time

authenticify, Forheveqistration, the datatfansmitied is less than.
KBS .7 AT 4

Contact Center: JAPAN, This<call center information is a
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requirement for Japan only.

Contact center. Japan: 0120-227-217

NTC: THAILAND. The NI€'is Thailand’s version of a
compliance and requlatory. board, likesthe FCC for the US
and the NCC for Taiwan

NTC requirements. This telecommunication equipments is in
compliance withiNTC reqlirements

Contact Centers: APACAexcept PRC &.Japan), ANZ.

Call center information rquired in print for the countries
listed.

Contact centers,

SoutiKorea .0
Indopesia 0018038522246

7 oo to )
Vighnarp—— 100852302 &,

ontact Centers: INDONESIA., Call center information
required in print for indonesia.

Motorola authorized service centers:

Ambassador Mall.Lt. 2
Blok A No. 37-Jakarta
Selataf

Tel: 021-5762539
Monday - Sunday
11:00-20.00

Yogyakarta
Ramai*'Shopping
Mall,Lt.2 Ne:A26, JI
Ahmad-Yani No,73,
Yogyakarta

Tel 02744657015
Monday. - Friday:
10.00-19.00
Saturday : 10.00-
%00

Sunday :10.00-1500

Serang

JI SA tirtayasa no.8a
Simpang Pocis,
Serang, Banten

Tel: 0254-204882
Monday - Sunday :
10:00-20.00

ITC Cempaka Mas Lt6,
No.H7-H8, Ji=Letjen
Suprapto, Jakarta,
Pusat

Tel: 021-21480901
Monday.~ Friday :
10.00-19.00

Saturday : 10.00-17.00.
Sunday :10.00-15.00

Tegal
Ruko,Citraland Blok
B Noll, JI.Sipelem
Raya, Tegal

Tel: 0283-340909
Monday - Friday
08,30-17.30
Saturday : 08.30-
1730

Bali

JI. Retna no. 65 D,
Denpasar Bali
Tel; 021-54375250
Monday -.Friday':
08.30-16.30
Saturday 08.30-
16.30

M-CARE Semarang Bandung

Jakarta JI. Jendral Sudirman |BalubtrTown Square
[tc'Roxy Mas Lt. 4 256, Semarang (BaltosyLty1 KOS -
No.18 JI."Kyai hasyim |[Tel: 024-70148778 *, |KO06, JI. Tamansari,
Ashari, Jakarta Pusat |Monday - Saturday : }Bandung

Tel: 021-6319647 10.00-17:00 Tel; 089614618594
Monday. - Saturday Monday - Friday
11.00-19.00 10.00-18.00

Sunday :11:15.00 Saturday :10.00-15.00

Batam

Komplek Wira Mustika
C-08, Nagoya, Batam
Tel: 077-8431101
Monday < Friday :
09.00-18.00
Saturday’: 09.00-
18.00

Jambi

JI. Gajah Mada,Noit
- 12, Jambi (Samping
Karaoke Charly)

Tel: 0741:43789
Ext102

Monday - Friday :
09.00-17.00
Saturday : 09.00-
15.00

Makassar

MTC Karebosj Lt.3
Blok I No,3-5, JL.
Jend.Ahmad Yani,
Makassar

Tel: 0411-3635038
Monday < Friday:
10.00-19.00
Saturday: 10,00-17.00.
Sunday 110.00.-15.00

Ruko Mall Rexy Surabaya Cirebon

Square No.ATJI Kyaj.~}Mastech Blok Fi JI. Pasuketan No. 63,
Tapa Noll, Jakarta (Maspion Square) JI. | Cirebon, Jawa Barat
A, Yani 78;Surabaya | Tel*0231-209322

Barat
Tel: 021-56954393 Tel031-8477889  |Monday - Friday ;

Medan
JI. Sutomo No,490,
d

Medan

Tel: 061-4568988
Monday--'Friday :
09.00:17.00
Saturday : 09.00»
15.00

MITRACARE

Jakarta

Komplek Duta
Merlin Blok CaNo.6-7,
JI. Gajah Mada 3-5,
Jakarta Pusat 10130
Tel"0216347726
Monday - Saturday :
09.00-1700

Bekasi
Bekasi/Cyber-Park
Lt1 Blok ATO-No.10B,
Jalan KH:Noer Ali
No,J77, Bekasi

Tel: 021-88955327
Monday, - Saturday :
10.00-19.00

Monday - Friday : ext161] 09.00-17.00
09.00-17.00 Monday < Saturday “%Saturday : 09.00-
Saturday : 09.00- 1.00=21.00 15.00;
15.00
10
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Bandung

Istana Bandung
Electronic Center
Lt.3 Blok A No.06
JI.Purnawarman
No.13-15, Bandung,
Jawa Barat 40117

Pusat Grosir Cililitan
Lantai 3, No.66T, JL.
Mayjen Sutoyo Ne.
76 Cililitan, Jakarta
Timur 13640

Tel: 021-80888540
Monday*- Saturday:

Depok

ITC Depok Lt.3 Cafe
Ne126, J|.Margonda
RayaKav.56,
Pancoran Mas, Depok,
Jawa Barat 16431

Tel: 08787860022 /

Tel: 022-4201887. 10.00-19.00 02129502049
Monday - Sunday Monday = Saturday
10.00-19.00 10.00-19.00

Medan Surabaya Makassar

Ruko Plaza Millenjum
Medan, I Kapten
MuslimNo.IT Helvetia,
Medan

Tel: 061-8447598
Monday --Saturday :

JIKusuma Bangsa
92D, Tampaksari;
Surabaya, Jawa
Timur 60136

Tel: 031-5347270
Monday - Saturday :

JLAP Pettarani.Ruko
Massalle Not94,
Makassar, Sulawesi
Selatan 90233

Tel: 0411-457098,
Monday - Saturday :

10.00-19.00 08.30-17.30 08.30-17.30
Pekanbaru Palembang Malang,
JiTuanku-Tambusai | JI.lketkol Iskandar,  [JL.Soekarno Hatta PTR
No.124, Kota Kel17 llir, Kec.llir Il NoHKav.2, Malang;

Pekanbaru, Riau
Tel: 0761:38390
Monday-- Saturday :

Timur 1, Palembang,
Sumatera Selatan
30125

Jawa Timur
Tel"0341-402096
Monday - Sunday

UNICOM Bogor Padang
Bogorirade Mall JI.DrSutomo No.48,

g"’u’;%‘fﬁggﬁ Karawac— [CE2BIok A6 NoTB  |Simpang Haru Kec.
JBoulevard ' |JHJdanda Nowe8, |Padang Timur,
Diponegoro NoJ105. Bogor 16127. Padang
CELG #E2/ 2-5 (Area Tel0251-8401301 /| Tel: 0751-8951821 /
E-Cerlter) {iopo 8401302 0823 87899712

j Monday =:Sunday’: »|Monday - Saturday
KergwaciiTangerang, 11/00-18.00 100048 00
15811 Tel 021-5470398 : : 1
/ 082311061658
Monday - Sunday :
10.00-19:00, Public
Holiday :10.00:18.00
Yogyakarta Semarang Solo

Plaza Ambarukmo
LELGBlok-A12-14

Jl Laksda-Adj.Sucipto,
Yogyakarta55281

Tel: 0274-4331334

JI.Sriwgjaya No73

A Kel.Candi Kec.
Candisari, Semarang
Tel}024-8455087
Monday - Saturday :

JI.DR Rajiman No.241
Jayengan, Serengan,
Surakarta.-Solo, Jawa
tengah

Tel: 0271-668677 /

08.30-17.30 Tel: 9711-355886 10.00-19.00
Monday - Saturday
08.30-17.30

Lampung Rantau Prapat Padang Sidempuan

JIDiponegoro No.177,
Kel Gotong Royong,
Bandar.L.ampung
Tel: 0721-262666
Monday ¢ Saturday :
08.30-17.30

JlGatot Subroto

No.5, Rantau Prapat,

Sumatera Utara
Tel,0624-22588
Monday - Friday
:08.30-17.00,
Saturday : 08.30-
15.30

JL.Sudirman X
Merdeka No.41, Week
II, Padangsidimpuan,
Sumatera-Barat

Tel: 0634=24195
Monday - Friday :
08.30-17.00,-Saturday
:08.30-15.30

Menday - Sunday™. [09.00:17.00 0878-36055598
10.00:20.00 Monday = Saturday :

09.00-1700
Tasikmalaya Pekalongan Kediri

JlTentara Pelajar
No.93 Empangsari
Tawang, Tasikmalaya,
Jawa Barat 46113

Tel: 026:5322750

JI.KH.M Mansyur
No.70, Pekalongan,
Jawa Tengah

Tel: 0285-426328
Monday/ - Satufdays

Ruko Garden Ville A2
JIKilisuci, Kediri, Jawa
Timur 64122

Tel: 0354-680681
Monday - Saturday :
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Mondal - Saturday =™ [09.00-]7.00 09.00-1700
09.00-17.00
dember Pati Pontianak

Jl.Sumatera No.88,
Sumbersari, Jember,

JI.Setiabudi,No.2A,
Pati, Jawa. Tengah

JI.Nusa Indah.Baru
No.F5 - Pontianak

Jawa Timur Tel: 0561-768470
Tek0331-4436252 / /| Tel: 082234179826 | Monday.- Saturday
081938363177 Monday - Saturday : {09.00-17.00
Monday - Saturday :  [0900-1Z00
09.00-17.00.
Balikpapan Samarinda Banjarmasin
Ruko Bandar Blok Ruko Simpang Jidendral AYani Km.l
D-09, Jl.Jend DR .Sutomo No.03 . {N0.39.B Banjarmasin,
Sudirman, Klandasan; | JI.S.Parman; kalimantan Selatan
Balikpapan; Samarinda 75117
Kalimantan Tel:0541-4120744 | Tel: 0511-3267889
Timar 76112 Tel Monday'= Saturday: | Monday - Saturday
0542-739009 09.00-1700 10.00-18.00
Monday-Saturday
09:00-17.00
13
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Manado

JlPierre Tendean
No.18 Boulevard,
Manado 95111

Tel: 0431-844561

Monday - Saturday :

Kendari

Ruko Senapati
Land Blok A No:36,
JI.Brigjen M.Yunus
(Bypass) Kel.Bende
Kec.Kadia, Kendarf,

Palu

JI.Basuki Rahmat
N0.24C Kelifatura
selatan Kec.Palu
Selatan Palu, Sulawesi
Tengah

Dauh puri kuah,
Denpasar, Bali
Tel: 0361-8422375

No.JOA Cakranegara,

Mataram, Nusa.
Tenggara Barat

10.00-18.00 Sulawesi Tenggara | Tel: 082176774679
Tel; 081215921122 Monday - Saturday:
Monday - Saturday ; |09.00-12.00
09.00-17.00

Bali Lombok TAM

JITeuku Umar 370A,  JJI.Catur Warga Jakarta

Mall Of indonesia,
Erafone Mega Store
GF 1A, JIRaya

Tel: 0251-8340653
Monday. - Sunday :
10.00-18.00.

Tel: 031-8470323
Monday - Sunday :
10.00-20.00

/ 0361-78870184/ 83126

0361-232163 Tel: 08175760223 GO Baidt,

Monday.- Saturday :  [Monday,- Saturday : Gading Jakarta Utara

09.00:17:00 09:00-17.00 Tel: 02199364707
Monday - Sunday :
10.30:18.30

Bogor Surabaya Semarang

Jambu-Dua Bogor,  [Plaza Marina, JI Badak Raya

BEC Ruko Warung Lt.3 Blok C2-C3 No47 D, Kel.

Jambu Blok RTNo.1 | Surabaya PRandeanlamper, Kec.

Gayamsari, Semarang
Tel-024-76410154
Monday - Friday :
10.00-18.00,

Saturday :10.00-16.00

(;ggvantgggrgggs/EU conformance: ALL REGIONS/ALL
LANG

ES(except BRAZIL and INDIA). This'section
rt of the three CE sections that are required.inyprint

b t eE ropea confor ance requlatory body for all
d d'with the CE label, \

Additional statement for Turkey only:

This phene, containing,all Turkish characters, complies with the
ETSITS 123,038 VV8.0.0 and,ETSI TS 123.040 V8.1.0 technical
specifications: It-also complieswith EEE regulations

CE Statements/Restrictions ofwse ALL REGIONS/ALL
LANGUAGES (except BRAZIL andiNDIA). This section
isspart of the three CE,sections-that are required in
print byythe European conformance regulatory body for
all devices marked with the'CE label:

FCC Regulations:

This device complies with part 15 of the ECC RUles. Operation is
subject to the following two cenditions: (NiThis.device may not
cause harmful interferencesandi(2) this device must-accept any
interference received, ineluding interference that may-cause
undesired operation. See 47 CFR Sec. 1519 (a)(3)

This,device has beenitested and found to comply.with-the limits for
a Class/Bdigital deviceypursuant to Part 15 of the FCCRules. See
47 CFR'See;15.105(b). These limits are designed to provide
reasonabléprotection against harmfulinterference in a fesidential
installation. This.equipment generates, uses and can radiated radio
frequency energy'and, if notinstalled and used in accordance with
the fnstructions, may cause harmful interference to radio
communications. Hewever, there is ne guarantee that intetference
will not'occur in a particular installation If this equipment does
cause harmful interference to radio or teleyision reception, which
can be determined by turning the equipment off and on, the-user is
encouraged to try to correct the interference by one or more*of the
following measures;

-Reorient or relocate the receiving antenna

-Increase the separation between the equipment and receiver.
-Connect the equipment into/an outlet on a circuit different from
that to which the-receiver isiconnected,

-Consult the-dedler or an experienced radio/TV technician-for help.

Caution: Changes or modifications not expressly‘approved by the
party. responsible forCompliance could void the User's-authority to
operate the equipment. See 47 CFR Sec. 15.21.

RF energy: This statement for EUonly,

Exposure to RF energy & phone operation..Your phone contains
a transmitter and receiver of RE€nergy. 1t is designed to comply
with-regulatory requirementsi€oncerning human RF exposure. For
optimal phone performance, and to stay within the RF exposure
guidelines:

ss=Hold your phone normally atwour ear when talking on it.
+ Whenusing the phone.next to your body (other than in your
15
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hand or against your head), maintain.adistance.of 5 mm from
your body to be consistent with-how the phone is tested for
compliance with RF exposurefequirements.”

If you use your phone witfira non-Moterola accessory case

or holder, make sure the accessory-maintains the required
separation distance’and has'no metalli€ parts

WHO note for ERANCE-only.

Note: According to the-World Health Organization, “many studies
have been carfied out-over the last twenty years to evaluate the
risks that phones present o health. Up to.now, the negative impact
on health of using-phones has not been proven” (Leaflet No. 193).4n
accordance with-French regulations, we are obliged to include the
following recommendations regarding precautionary measures: you
can limit your-exposure to radio-frequency energy.a) by using your,
phone'in areas with good network coverage, or.b) by using a hands+
free kit to keep your phone away from your head and body. Inthis
latter case;pregnant women.are advised tokeep their phone away
from their-abdomen. It is also recommended that adolescents keep
their phones away from the lower part of their abdomen.

Importer Statement: TURKEY. This is required in print.for
Turkey-only. It is not device specific,

Importer company. Lenovo Technology BV. Merkezi Hollanda Turkiye

stanbul-Subesi. Palladium Tower Is Mrk. K .Bakkalkoy Mh. Halk Cad.
ardefen Sokak No:2/TRat:3 Ofis No: 13 34746 Tél: +90 216/577 01
0 Atasehirlstanbul Tarkiye:

Service, Llfe TURKEY. This is required in print for Turkey
ly, Jt-is not device specific.

Service Ilfe This product hasan expected service life of 5 (five)

years as determmed by the Turkish Ministry of Custems and Trade.
mpliance ) UKRAINE,

Ukraine radio compli Hereby, the manufacturer, Motorola
Mobility LLE, declares that this fadio equipment cemplies with
Technical Regulation'of radio equipment: The full textof declaration
of conformity fs available at http://conf.lenovo.ua/.

EAC markaRUSSIA. Russia requites that-eur quides are
marked wit g'n EAC.logoon the back covel This is an
explanation for users of what that matk.means:

Unified product circulation mark. Compliance with the requirements

of Technical Regu\at\ons Smartphane meets the requirements of TR

CU 020/201 “electromagnetic compatibilityef.technical means.
Charger (AC adapter) meefsithe reguiréments of TR.CU 004/20T1
“on safety of low-voltage equipment.” TR.CU 020,201
“electromagnetic compatibility of teehnical mieans. Mark of

16
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conformity? ﬂﬂ]
Russian compliance: RUSSIA, Russia requires that

our guidesshave the. mpliance information

in print.

Russian compliance. Smartphone-for personal and business use,

designedfor voice calls, sending text méssages, data transfer, with

support for various connection profiles (Wi=Fi, Blugtooth, GSM,

CDMA;etc.) and applications.

Vi3roTosuTeAsMoTepoAa Mobnant AAC, 222°B. Mepuaraiice Mapt
nasa, Cynte , nKaro, 3 oterola Mobility

erchandise Mart Plaza; Suite , Chicagdy

Made in China. Representative: LLC Lenovo EE/A, 143401, Moscow

Region, Krasnogorsk, boulevard Stroiteley 4 bldT, section A, 7 floor.

Importer; The name ofdmporter can be found on packaga labal/

sticker™

Manufacturidg'date: see package label*, line Date (the date'is

indicated in a format year-month-date).

* According to the standard GOST 2:601-2013 “Unified system of

design documentation. Operational manualy, article 5.1, clause 5.1.2,

sticker/label is considered as type of operation manuall

Life cycle of the product: 2 years.

Motorola Global warranty:BRAZIL, INDONESI?, é&PANi
LATAM; TURKEY. This is our global warranty that'is-use|
or allregions, It is not required’in print for all regions
onlythose specified. Add the countries and warganty
periods in the table at the endwof this section.

i
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Third-party-Moto-Mods-are-not-covered is-wal e intendedfor sale; otherwise repair services are limited to the options

covere g-separatewarranty- ompaniesthem: avallable n the eguniry wherene service is requesfed,
Repairs made by Motorola or igs-autho entu Limited What is-not covered?
ty-CWarranby-Si _ZI-l & f

This Limited Warranty does.not.cover-the following unless they
a m workmanship:

b) Cosmetic-damage, including scratches, dents, and cracks to
roducts.

¢) Damage caused by the-use-of non-Motorola ded-or
approved products, accessories or software.-

d) Damage caused-beyond t| nable control otorola
I mﬁ]

consu e ohg
uB&a ro tive-lens scre rotec rs, or othet= mar external

= 3 J SHOU SIL ua 7
LAWS OF YOUR-COUNTRY, PROVINCE ORSTATE. reas scontro
What willwe-doif ake-a-claim-under this- (e)-Unauthorized service. Defects or damage resulting from
Limited Warranty? someone other than Mot r a Motorola aut] ed service
If-vou-make a vatid-cla undert arrant rola-or-its center servicing, testing;adjusting, installing, maintaining,

altering;-of tampering with :ﬂ;iroﬂucts.—

f) Products that-ha be modlfled nner-without the
fotoro

Aut orlze

oFMotorola—To-ob
the claim shoul emaemtecou wheréthe? Was

18 19
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DITIONAL WARRANTY OBLIGATIONS

ALTERING-A PRODUCTS OPERATING-SYSTE C! L CREATE Al
NCREA j

De ages, or the failure of the Produc :to any third
ibe to or use

pal in rk-you subscril
Etﬁtn ct.
Software; either embedded in, downloaded to, or accompanied
e:Products.
+ TO-THEEXTENT PERMITTED BY APPLICABLE LAW,
OTOROLA SPECIFICALLY DISCLAIMS ANY AND ALL
TATUTORY OR IMPLIED WARRANTIES, INCLUDIN

WITHOUT LIMITATION,-WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, NONINFRINGEMENT,

ESS FOR A PARTICULAR PURPOSE, NONINFRINGEMENT,
LE m.((ﬂlm EN RL T

My Product needs service, what should:l do?
Locate your valid proof ofpurchase, showingthe date of prchase
ou will need it to obtaln warranty coverage-

1.-Before attemmmg to diagnose-orrepairany-ProduciFplease

roperly after you have

uct is functi
owe: shootin: tictions-suggested-on-this-website,

20 21
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http://www.motorola.com
http://www.motorola.com

lease-contact-Motorola-using-the-c: detai ided-on-
e cusfomer supporf page 0 .moforola: 3

af Conaitions-a Capietf such-out=-O-warranty fepair
el uct
ddendum: War erjods by countr:

Country/Region Warranty Period (Months)
Phone & Moto Mod/Charger/
Earphone/Non=Removable
Battery/Removable Battery

Country X/XYX/ X/ X

Guarantee-for Mexico: LATAM: This is Mexico’s custom
WMW
to enter into and'be sold inMexico. LATAM regional
productimanager isresponsible forproviding anew.
version when'thete are updates;

Guarantee policy (Mexico only)

This Guarantee Policy represents the.only guarantee that applies to
personal communication Products andvAccessories of theMotdrola
Trademark that are purehased'in™exico.
Items covered by this Guarantee
It protects the manufacturing defects and hidden defects of
the “Products” and “Accessories” (sUieh.as batterfes, antennas,
22
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chargers; wired headphones.and wireless phones) of the Motorola
trademark, déscribéd in.the spage that for such purpose is established
on the'back of this Glarantee Policywhich covers all of the parts,
components, aceessories-and|labor of Motorola Products, as well as
the transportation costs.that defive from fulfilling this policy, within
its-service network. £9 S

The:Matorole “Products” that this,guarantee protects may be: (a)
cellulafphones, (b).smart phones (BocketComputerand cellular
phoné)«e) beepérs, (@) two-way radies, (e) wireless phones.

Motorola, free oficharge foryou, shall havethe option to'repair or
Téplace.the “Products’, “Acessaries” and components that.present
problems and are covered by the Guarantee. Motorola-Comercial, S.A.
de CV. shall userused, equaﬂnyun&wgmng, refurbishéd, repaired or
second hand parts'er spare parts torepair the “Product” Software
updates shall not be provided.

Duration of the Guarantee

The duration-of-the guarantee shall be one year starting fromithe
purchase dateef-the new “Product’or “Accessory” at an authorized,
establishment.

Procedure for:exercising the Guarantee

To demand the fulfiliment of this guarantee, the address where the
"Product”or "Accessary” was purehased'must be sent tothe'address.
of the Person Responsible for the *Products™and "Accessories™in
Mexico: 7 o | I =

Motorola Gomercial S:Azde CV.

Paseo de Jos Tamarindos No. 100, Piso 1+0ficina 101
Col. Bosgues de las Lomas

DelCudlimaloa

México, Ciudad de-México, C.P. 05120

Namero telefonica; 01800 0270000

or to the address of the authorized service center (which/you can’
consult free of charge by €alling 07800,021 0000) and presenting the
“Productor "Accessory”with its parts and components.

To exercise this guarantee, yowsmust present theProduct”
or "Accessory” and this Guafante&Policy duly sealed'by the,
estab\is@ent’where it wasipurchased. In the_event tﬁat this policy
was-not established onf the dateTh which the™Product” or"Accessory”
was purchased, yoU'must present the recéfpt from this plirchase.
Limitations or-exceptions of this Guarantee
Theiguarantee shall not be valid:s
¢+ When the "Product” or “A€Cessory*.has been used in conditions
dffferent than normal€onditions
+ When the "Product” or.‘Acessory” has not been operated in
accordance with the-aecompanying usage instructions.
«="WWhen the "Prodict™er "Accessory” has been changed or repaired

23
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http://www.motorola.com

by people who are not authorized by the'national-manufacturer:
importer or respective responsibleretailer..
Motorola shall notify the consumer if the servvce request.is-covered
by this guarantee policy; in the'event that it-1s not covered, Motorola
shall inform the consumer.of the avallability, pri€es and other
conditions that apply totfepairing the “Product”.
Motorola shall only. rep\ace the"Prodct” or "Accessory”, upon.
turning in the “Product” or"Accessory” purchased. Formore
information abotit the *Product” that needs repairs,thatare not
covered by this guafantee, please call 01800 0210000.
Product model: <" Product purehase date:

Seal of authonzed d\strlbutor or establishment where Product was
purchased:

Note: In other countries, consult the local guarantee laws and

regulations and yeur Tocal Motorola office,

CRC: LATAM,This statentent s requited in print.for
olombia. The last sentence can change overtime. The

regional product managerwill neéd to notify-us if this
changes,

Com|5|on de Regulacién de Comunicaciones (CRC). To ﬂnd the
7 .

This phone works with 46 LTE techno\ogy and is enabled to operate
on the band 4 - AWS anaiband 7 - 2,600 MH, for more information

visit www.motorola.com rt,

Chile RF: LATAM. Thissstatementlis required,in print for
Chile.

Information for Chile. This equipment complies with exemption
resolution.No. 403 of 2008, and its amendments, from the

Telecommunications Undersecretariat regarding electromagnetic
radiation.
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Prop65 Warning: TRACFONE. This statement is for US
carrier Tractone only. ONLY INCCUDE IN LT WHEN 656
LEGAL'CANNOTBE hﬁﬁ INGSG,

Warning. This produgt can expese you to.chemicals, including lead,
which Is/are known to the State of Calforiao cause cancer and
birth defects or other reproductive harm, Formore information, go
0 www.P6EWarnings.ca.gov.

Support: AL'LANGUAGES/ALL REGIONS. User support
info,

Service & Repairs. If you have questions orneed-assistance, we're

here to help..Go to www.motorola.com/suppert, where you can

select from a fumber of customer eare options;
right Info: ALL LANGUAGES/ALL REGIONS.

Copyrightlegal information.

Copyright & Trademarks. MOTOROLA, the stylized'M loge, MOTO,
and the MOTO-family of marks are trademarks or registered
trademarks of Matorola Trademark Holdings, LLC. LENOVO s a
trademark of Leniovo. All other product omservice names are the
property of their respective owners.

© 2019 Motorola Mobility LLC. All rights reserved.

Motorola Mobility LLC

222 W. Merchandise Mart Plaza
Chicago, IL 60654
www.motorola.com

SAR Tick: GSG Le%al backmatter. ONLY INCL?DE N LI
A | |

To viw the informafion op yeweb Affsit www.motorola.

S‘RR jcom/rfhealth

NS \roaumee thé aoplicalle nation

3l or

001 SA] clU
a consmraa 8 safg ymaroipadesigned fo assure Ty ofal
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Warranty Card
Product name .. . Serialfumber /AMEL...

Lenovo (Motorora Mobrhty LLC) guarantees that every purchased
Lenovo hardware product isfree from materialafd quality defects in
case of normal use of the"product during the warranty period.

The warranty perioddfor the-purchased product is 24 menths from
the original date of purchiase'statedon the receipt of Tvoice, Unless,
otherwise speciffed byTarovo The above mentioned warranty
period also applies f0 the acegssories includedinthe product

The warranty rights-will be exercised upon presentation of
... and.confifmation that the entries in the warranty card
are in confornity-withhe actual state of affairs

Depending on the type of fault andthedevel of support selected,
the customerwill Be informed about further semvice procedures. If
the product-needs to be delivered to the mainfenance service; thé
product should be delivered in a company packaging orina figid
box with-infact flaps, secured inside with g'suitable cushioning
material-Each fem should be wrapped séparately. =

Any prodtct defects discavered during the warrantyperiod will be
répairedor replaced free of charge. The time during,which defective
productsirerain in reparr is not included in the warranty period. The
maximum permrtted repdlr time is 14 Calendar days from the Oate
the equipment is submitted to reparr‘rhe method of defect re repair is
determined By the guarantor

During the warranty peried, the guarantor will replace the praduct

with an analogous one oranother model, free from defects, with no

worse technical parameters i

+| theyeported defect is ot removable, or

+ \the Warranty service cannotbe performed withinthe
aforémentioned period.”

The Warranty Card should be filled in completely and legibly, signed

by the seller-and the buyer, and should not contain any deletions,

corrections; €fc.

The wartanty does not cover mechanical.damage, defects caused by
improperuse of use ofthe product incensistent with the.operating
manual as well as défects caused byTandom events. Mechanically
damaged patts of tFie device lose theirwarranty.

The warranty does not,cover the restoration of the customer’s data
or software

The maintenance service may refuse Warranty repair inthe event.
of an inconsistency of product Serial numbers with serial umbers.
contained in the WarranfyiCard; illegible records, change or lack
of product serial number, dTectmg Unadthorized fepairs, breach

of warranty seals of the producter its coraponents, or Usewofthe
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preduct;contrary to its intended purpose.

Thiswarranty with respect to consumer goods does not exclude,
[imit or suspend the purchaser S rr—hts under the warranty provisions.
for defects in the'seld item’”

inthe case of reporting a'defect/not coverediby the warranty, the
authorized Lenovo service may.charge the Claimant with the costs
of diagnostics and logistics.

This warranty is'the sole warranty ofthe Customer inPoland. The
guarantor of the deviges:

Lenavo (Motorola Mobility L LC) Branch in Poland, ul, Gottlieba
Daimlera$.02-460 Warsaw_Hotline: +48 22307 36

Date of Date of Type of fault, |~Stamp of
Acceptance receipt the-service
for Sefvice faclfity
Remarks:

Date of sale ... Stamp‘and'signature of seller

Authorized Lenovo service:

Regenersis (Warsaw) Limited, Janki,ul. Falencka 1B, 05-096,Raszyn
Hotline: +48-22,703 41 00 open: Monday-Friday 8:30-18;60
www.ctdipolska.pl
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