en-Us

Safety, regulatory, & legal

Whereis mylegal, safety and regulatory information? Inorderto provide
youwith betteraccesstothisimportantinformation,we've madethe
materialsaccessiblefromthe phone’ssettingsmenuand ontheweb.
Please reviewthese materials prior tousing your device. Toaccessthe
materialsfroma connected phone, goto Settings

> System > Legal information, and select a topic. Toaccess the materials on
the web, visit www.motorola.com/device-legal.

Note:Adapter shall be installed near the equipment and shall be easily
accessible.

The device is restricted to indoor use only when operating in the 5150
to 5350 MHz frequency range.

Regulatory information (e-label). Your mobile device may use an electronic
label (e-label) that provides some regulatory information - aboutthe device. To
viewtheregulatoryinformation (suchasFCCID) for this device, on the phone,
goto Settings > System > Regulatory information, or visit
www.motorola.com/device-legal.

Battery charging. Charge your mobile device using a compatible Motorola
charger, another brandclass 2 Limited Power Source USB  charger that
complieswithUSB 1.1,2.0,3.0, or greater, and complies  withEN301489-34,
EN60950-1orequivalent,orahigh-powerUSB - portonaPC. Chargersthat
donotcomplywiththese standardsmay be unsafe and may cause slow
charging, productdamage, orreduced device performance.

+ Don't charge your phone in temperatures below 0C (32°F) or
above 45C (1137

Only use Motorola- approved batteries, which contain safety circuitry
and are designed togivethe best performanceinyour mobile device.
+ Don.tuseadamaged chargeror charger cableto charge your

device.

Don'tusetools, sharpobjects, or excessiveforcetocleanthe USB  port,
asthismay damage yourmobile device.

Unplug your charger from the electrical outlet when not in use.
Distractions. Using your mobile device in some circumstances could
distractyou and may cause a dangerous situation. Be aware of your
surroundings and environmental hazards when using your mobile device.

Driving precautions. Responsible and safe driving is your primary
responsibilitywhen driving avehicle. Aways obeylocallaws and
regulations.

Seizures, blackouts, eyestrain & discomfort. Prolonged use of any - device
may cause discomfortinhands, fingers, arms, neck,and other parts of your
body, and may cause eyestrainand headaches. Itisgood practice touse your
devicein asafe areawith comfortable ambient lighting, and takefrequent
breaksif youfeel discomfort. Seekmedical adviceifsymptomspersist.

Inrare cases, flashing patternsor lights, for exampleinvideo games or
movies, may cause seizures or blackouts. If you sufferany seizures - or
blackouts, or have a history of seizures, stop using your deviceand  seek
medical advice.

1


http://www.motorola.com/device-legal
http://www.motorola.com/device-legal

Medical devices. If you use an implantable pacemaker or defibrillator, orother
medical device, consultyourhealthcare providerandthe device
manufacturer's directions before using this mobile device.

Ifyouuse apacemaker or defibrillator, the FCC recommendsthatyou observe
the following precautions:

ALWAYSkeepthe mobile devicemorethan 20 centimeters(8 inches)
fromthe pacemaker or defibrillator.

Usethe earoppositethe pacemaker or defibrillatortominimize  the
potential for interference.

TurnOFF the mobile deviceimmediatelyif you have any reasonto
suspectthatinterferenceistaking place.

Important: Some products contain magnets. Always keep products with
magnets morethan 20cm. (8in.) frommedical devices, suchas
pacemakers,internal cardio defibrillatorsor other devicesthatcanbe  affected
byamagneticfield. Also, keep away from creditcards, ID cards and other
media that use magnetically encoded information.

Childrenandanimals.Keepyourmobiledeviceand itsaccessories away
fromsmall childrenand animals. These products are nottoys andmaybe
hazardoustosmall childrenand animals. Forexample,a chokinghazardmay
existforsmall, detachable parts. Keepplastic bagsawayfrom babiesand
childrentoavoiddanger of suffocation and choking. Supervise access. If
children use your mobile device and accessories, monitortheiraccess fortheir
safety,andtohelpprevent loss of data or unexpected chargesfor data or app
purchases.

Glassparts.Some parts of yourmobile device, likeyourscreen,could be
made of glass. Ifthe glass breaks, chips, or cracks, do nottouch
orattempttoremoveit. Stop using your mobile device untilitcan be repaired
byaqualified service center.

Use&care. Tocare for yourMotorolamobile device, please observe the
following:

Liquids.Don'texposeyourmobile devicetowater,rain, extreme
humidity, sweat, or other liquids.

Drying.Don'ttrytodry yourmobile deviceusingamicrowave oven,
conventionaloven,or dryer.

Extreme heat or cold. Don'tstoreoruseyourphonein temperatures
below -20°C (-4°F) or above 60°C (140°F).

Dustanddirt. Don'texposeyourmobiledevicetodust, dirt, sand, food,or
similarmaterials.

Cleaning. Tocleanyourmobile device, use onlyadrysoftcloth. Don't
use chemicals or compressed air.

+ Shock and vibration. Don't drop your mobile device or expose it to
strongvibration.

Protection. To help protect your mobile device, always make sure  that
any available connectors, compartments and removable coversare
closedand secure, and avoidcarryingitwithhard  objectssuchaskeys
orcoins.



+ LEDlight safety. This product uses an LED light source ,which is safe
when used as intended .Avoid staring directly at the LED light
source,which may cause discomfort or temporarily impair vision .

Class 1 Laser. This device contains a Class 1 laser focusing system,
which s safe under reasonably, foreseeable conditions of use in
accordance with international standards.Do not attempt to modify or
disassemble .

Operational warnings. Obey all posted signs when using mobile devicesin
publicareas.

+ Potentially explosive areas: Potentially explosive areas are — often, but
notalways, postedand caninclude blastingareas, fuelingstations,
fuelingareas (suchas belowdecks on boats), fuelorchemicaltransfer
orstoragefacilities, or areaswherethe - aircontains chemicalsor
particles, suchasgraindust,ormetal powders.

Turnoffyourmobile device before enteringsuchanarea,anddo not
charge batteries. Insuch areas, sparks canoccur and cause an
explosionorfire.

Symbol key: Your charger, mobile device, battery (if user- removable),

devicedisplay, user'sguide, or packagingmaycontain - symbols, defined
as follows:

Important safety information follows.

cn Yourbattery or mobile device may require

3 recyclinginaccordancewithlocal laws.
I.f Contact your local regulatory authorities for
more information.

Don'tdispose of your batteryormobile device
withyourhouseholdwaste.See Disposal&
recycling formoreinformation.

Don'tdispose of your battery or mobile
deviceinafire.

Forindooruseonly.

Listeningathigh volume to music or voice
through a headset or headphone may damage
your hearing.

> D@t &>

Specificabsorption rate (ICNIRP). [EU, India, Japan, LA, MEA, RU/ CIS, D]
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YOUR MOBILE DEVICE MEETS INTERNATIONAL GUIDELINES FOR
EXPOSURE TORADIOWAVES. Thehighest SARvaluesunderthe
ICNIRP guidelinesforyourdevice model arelisted below:



Head SAR

[ 2.4GWLAN ], Wi-Fi, Bluetooth

0.589 Wikg

Body-worn SAR

[ LTE Band3 ], Wi-Fi, Bluetooth

1.585 Wikg

Toviewadditional SARinformation onyour phone, goto Settings
> System>Legalinformation > RF information. Toview the ~ information on
the web, visit www.motorola.com/rthealth.

Supported frequencies and power. This device is capable of operationon
thefollowingfrequencies, subjecttolocationand - network availability.

Model XT2019-2

Frequency range

Maximum EIRP
power Unit (dBm)

Operating mode MHz/Band

Bluetooth 2400-2483.5 11.45
WLAN 2.4G 2400-2483.5 17.01
WLAN 5G band 1 5150-5250 15.08
WLAN 5G band 2 5250-5350 15.65
WLAN 5G band 3 5470-5725 15.68
WLAN 5G band 4 5725-5850 1271

Maximum

Operating mode Freun:Zn/c Eylarr?gge COBﬂﬁcl(engrg\)Ner
GPS/IGLONASS 1559-1610 NA

FM Receive 87.5-108 NA
GSM900 880-915 33.50
GSM1800 1710-1785 30.50
WCDMA Band | 1920-1980 24.00
WCDMA Band VIIl | 880 -915 24.00
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LTE Band 1 1920 -1980 24.00
LTE Band 3 1710 - 1785 24.00
LTE Band 7 2500- 2570 24.00
LTE Band 8 880-915 24.00
LTE Band 28 703 - 748 24.00

European conformance (CE). The following information is applicable  to
mobile devicesthatcarrya CE mark. Contactpoint: Regulatory Compliance,
Motorola Mobility UK Ltd., Redwood, Crockford Lane, Chineham Business
Park, Basingstoke, RG24 8WQ, UK.

Hereby, MotorolaMobility LLC declaresthattheradio equipment c €
withthis declarationand bearingthe CE markis in compliance with
Directive 2014/53/EU.

Thefull DoC can be found atwww.motorola.com/red. Use the search - feature
tofind your device’s model or type. Your device’smodel
andtype may be under the battery, under the rear cover, oronthe

exteriorofthe device.

Restrictions of use. This product may be used inthe following
Europeanmember statessubjecttothefollowing  restrictions. For
productsthatsupport Wi-Fi802.11a/ac(as definedinyour
productinformation): Outsidethe United - States, this deviceis E/
restrictedtoindoor usewhen  operatinginthe 5.15t05.35 GHz

(802.11a) Wi-Fifrequency band.

AT [ BE | BG | CH | Cy |CZ |DE |DK |EE |EL | ES

Fl FR | HR | HU | [E IS T LI LT W | v

MT | NL | NO [ PL [ PT | RO | SE | SI SK [ TR [ UK

MOTOROLA MOBILITY LLC GLOBAL LIMITED
WARRANTY MOBILE PHONES
[es-CO, pt-BR, ja-JA,id-ID,PRC, TR]
MotorolaMobility LLC, oritssubsidiaries, (‘Motorola’)warrantstothe original
consumerpurchaser (“you”)thatthe Mobile Phone orMoto  Mod
accompanying this warranty, and any in-box accessories which accompanyit
(the “Products”), will be free of substantial defectsin - materialand
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workmanshipforthe period notedinthe Addendum  (seeend of section),
beginningfromthe dateof original consumer purchase (‘Warranty Period”)
providedthatthe Productsare usedfor normal consumer purpose.

Notefor Moto Mods owners: Thiswarranty coversonly the Moto  Insta-Share
Projector, Hasselblad True Zoom, Moto Power Pack, Moto  StyleShell
Wilreless Charging, Moto TurboPower Pack, Moto360  Camera, and Moto
SmartSpeakerwith AmazonAlexa,and Polaroid Insta-SharePrinter Moto
Mods. Third-partyMotoModsarenot - covered bythis warranty, but may be
coveredhya separatewarranty that accompanies them.

Repairsmade by Motorola orits authorized agent under this Limited

Warranty (‘Warranty Service”)are coveredforthe balance ofthe  original
Warranty Period, orforthe period notedinthe Addendum, whicheveris
longer. This Limited Warranty coversonly apurchase of - new Productsfrom
Motorolaor anauthorizedreselleror authorized - distributor of Motorola
Productswhichareaccompaniedin-boxby  thiswritten Limited Warranty. This
Limited Warrantyispersonalto youandnottransferable. Noretailer or other
third partyisauthorized tomake any representations on behalf of Motorolaor
tomodifythis Limited Warranty.

Additionalwarranty coverageforthose Productsthatcontainthe
ShatterShield™ Display (not all products contain the ShatterShield™



display, see printedmanualfor details). The ShatterShield ™ display
consistsoftheinternal display paneland embedded lens, whichare

warranted againstshatteringand cracking for four (4) yearsfrom - the

original dateofconsumerpurchase. Certainphonesmayinclude a
protectivelens, screen protectors, or other similarexternallayers,
whicharenotcoveredbythisadditional warranty. All other limitations and
exclusions containedinthis Limited Warranty (see “Whatisnot - covered”
section), including scratches and other cosmetic damage, intentional damage
orabuse, and normalwearand tear, applytothe components of the
ShatterShield™ display.

THISWARRANTY GIVES YOUSPECIFICLEGAL RIGHTS,ANDYOU MAY
HAVEQTHERRIGHTS THATVARY BY STATE,PROVINCEOR  COUNTRY.
FORCONSUMERSWHOARE COVEREDBYCONSUMER PROTECTION
LAWSORREGULATIONSINTHEIRCOUNTRY OF PURCHASEOR,IF
DIFFERENT, THEIRCOUNTRY OFRESIDENCE, THEBENEFITS
CONFERREDBY THISLIMITEDWARRANTYAREIN ADDITIONTOALL
RIGHTSANDREMEDIES CONVEYEDBYSUCH CONSUMERPROTECTION
LAWSANDREGULATIONS.FORAFULL UNDERSTANDINGOF YOUR
RIGHTSYOUSHOULD CONSULTTHE LAWSOF YOURCOUNTRY,
PROVINCEORSTATE.

What will we do if you make a claim under this Limited

Warranty?

Ifyoumake a valid claim underthis Limited Warranty, Motorola, orits
Authorized Service Provider will, attheir discretion, either (1) repair  the
Productusing new,used, orreconditionedreplacementparts; or

(2) replacethe Productwithanew or ‘like new'reconditioned Product thatis
the same or similar tothe warranted Product; or (3) refundthe purchase price.
Repaired orreplaced productswill be returnedtoyou  in their original factory
configuration, plus any applicable software updates, whichmayaffectuse
and/orcompatibilitywiththirdparty - applications (forwhichMotorolashallhave
noliability). Anyrefunded  orreplaced Productshallbecomethe property of
Motorola. Toobtain - service under this Limited Warranty, the claim should be
madeinthe countrywherethe Productwasintended forsale; otherwise repair
services arelimitedtothe options availablein the countrywherethe - service is
requested.

Whatis notcovered?

ThisLimited Warranty does not cover thefollowingunlessthey - occurred
becauseofadefectinmaterials or workmanship:

(a) Normal wear and tear due to the normal aging of the Product,
including parts that areexpected to deteriorate over time,such as batteries,
lens liners, or protective coatings.

(b) Cosmeticdamage,includingscratches,dents,andcracksto the
Products.



(c) Damagecausedbytheuseofnon-Motorolabrandedor
approved products, accessories or software.

(d) Damagecausedbeyondthereasonablecontrolof Motorola, including
damagecausedby i)accident,abuse,misuse; (i) operatingaProduct
outsideitspermittedorintendedusesas definedintheProducts’User
Manual,Quick StartGuide,Online Tutorials,andotherdocumentation
providedtoyou,includinguse oftheProductsforcommercialpurposes; (iii)
impropercareand handling(e.g.subjectingtheProducttotemperatures
abovethe temperatureforwhichtheProductisapproved),abuseorneglect
(e..brokenor bentconnectors, ports,or SIM/SDcard slots); impact
damage(e.g.droppingtheProduct); (iv)contactwith liquids, water, rain,
extreme humidity, unusually heavy perspiration, vapororothermoisture;
sand,food,dirtorothersimilarsubstances (exceptforProductssoldas
resistanttosuch substances),but
thenonlytotheextentthedamagewasnotcausedbyincorrectly securing
thephone’sprotectiveelements (e.g.failingtoproperly closeaseal),or
suchprotectiveelementsaredamagedormissing (e.g.acrackedback
cover),or subjectingaProducttoconditions beyond ts stated
specifications or limits (e.g.IPx7,30minutesin 1 meterof freshwater); or
(v)flood, fire,earthquake,tornadoor - otheractsof God notwithin
Motorola’sreasonablecontrol.

(e) Unauthorizedservice. Defectsordamageresultingfrom  someone
otherthanMotorolaoraMotorolaauthorizedservice center servicing,
testing, adjusting, installing, maintaining, altering, ortamperingwiththe
Products.

(f) Productsthathavebeenmodifiedinanymannerwithoutthe written
permissionofMotorola,including Products(i)withserial numbersorother
manufacturercodesthathavebeenremoved, alteredorobliterated; (ii)with
mismatchedorduplicatedserial numbers; (iii)withbrokensealsorother
evidenceoftampering; or
(iv)whichhavebeenmodifiedtoalterfunctionalityor capability,or show
evidenceofattemptstomodify them.

WARNINGAGAINSTUNLOCKINGTHEBOOTLOADEROR  ALTERINGA
PRODUCT’SOPERATINGSYSTEMSOFTWARE: ALTERINGA
PRODUCT’SOPERATINGSYSTEM,WHICH INCLUDESUNLOCKING
THEBOOTLOADER,ROOTINGA DEVICEORRUNNINGANY
OPERATINGSOFTWAREOTHER THANTHEAPPROVEDVERSIONS
ISSUEDBYMOTOROLA ANDITSPARTNERSFOR YOURSPECIFIC
DEVICEMAY PERMANENTLYDAMAGE YOURPRODUCT, CAUSEIT
TOBE UNSAFEAND/ORMALFUNCTIONANDANYDAMAGETHATIS
CAUSEDTHEREFROMWILL, UNLESSOTHERWISE STATEDBY
MOTOROLA,NOTBE COVEREDBY THISLIMITED WARRANTY.
IMPORTANT: ITISILLEGAL TOUSE THISPRODUCT IFIT
CEASESTOCOMPLYWITHTHE GOVERNMENT
AUTHORIZATIONSTHATAPPROVEDITSRELEASE.

THEREFORE, YOUMUSTNOTMAKE CHANGESTOTHE



PRODUCT AFFECTING ITS EMISSION, MODULATION,
TRANSMISSION CHARACTERISTICS, INCLUDING POWER * LEVELS,
OPERATING FREQUENCIES AND BANDWIDTHS, SARLEVELS,
DUTY-CYCLE, TRANSMISSIONMODESANDTHE  INTENDED
METHODOF USE OF THEPRODUCT.

(9) Defects,damages,orthefailureofthe Productduetoanythird party
communicationserviceor networkyousubscribetooruse withthe
Product.

(h) Software,eitherembeddedin,downloadedto,oraccompanied withthe
Products.

TOTHEEXTENTPERMITTEDBYAPPLICABLELAW, MOTOROLA
SPECIFICALLY DISCLAIMS ANY AND ALL STATUTORY OR IMPLIED
WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF
MERCHANTABILITY, FITNESS FORAPARTICULARPURPOSE,
NONINFRINGEMENT, ALL WARRANTIESAGAINSTHIDDENOR
LATENTDEFECTS,AND MOTOROLADOESNOTWARRANTTHATTHE
OPERATION
OFANYPRODUCTSOR SOFTWARE COVEREDUNDERTHIS
LIMITEDWARRANTYWILLMEETYOURREQUIREMENTS, WORK
INCOMBINATIONWITHANYHARDWAREOR SOFTWARE
APPLICATIONSORTHIRDPARTYSERVICES, BE

UNINTERRUPTED, ERROR-FREE, OR WITHOUT RISK TO, OR
LOSSOF,ANY INFORMATION, DATA, SOFTWAREOR
APPLICATIONSCONTAINEDTHEREIN,ORTHATDEFECTS INTHE
PRODUCTSOR SOFTWAREWILL BECORRECTED. WHERE
SUCHSTATUTORYORIMPLIEDWARRANTIES
CANNOTLAWFULLYBE DISCLAIMED, THENTOTHEEXTENT
PERMITTEDBY LAW,ALL SUCHWARRANTIESSHALL BE LIMITEDIN
DURATIONTOTHEDURATIONOF THEEXPRESS  LIMITEDWARRANTY
CONTAINEDHEREINANDTHEREMEDIES OFREPAIR,
REPLACEMENT,ORREFUNDASDETERMINED
BYMOTOROLAINITSSOLEDISCRETION SHALL BETHE
EXCLUSIVEREMEDY OF THE CONSUMER.NOORALOR WRITTEN
REPRESENTATIONSMADEBYMOTOROLAORANY SELLER,
RESELLERORDISTRIBUTOROFTHEPRODUCTS, INCLUDING
EMPLOYEESANDAGENTSTHEREOF,SHALL CREATE ANY
ADDITIONAL WARRANTY OBLIGATIONS, INCREASETHE SCOPE,OR
OTHERWISEMODIFYINANY MANNERTHETERMSOFTHISLIMITED
WARRANTY.
TOTHEEXTENTPERMITTEDBYAPPLICABLELAW,MOTOROLA
SPECIFICALLY DISCLAIMS ANY AND ALL LIABILITY, WHETHER IN
CONTRACT, TORTORUNDER OTHERLEGAL THEORY (INCLUDING
NEGLIGENCE), FORDAMAGESINEXCESSOFTHE PURCHASEPRICE
OFTHEPRODUCTS,ORFORANY INDIRECT, INCIDENTAL,SPECIAL
ORCONSEQUENTIALDAMAGESOFANY KIND,ORLOSSOFREVENUE
ORPROFITS; LOSSOFBUSINESS; BUSINESS INTERRUPTION; LOSS
OF OPPORTUNITY; LOSS

OFGOODWILL; LOSSOFREPUTATION; LOSSOF,DAMAGE TO,0R
CORRUPTIONOF INFORMATION, DATA, SOFTWARE
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ORAPPLICATIONS(INCLUDINGANY COSTSASSOCIATED  WITH
RECOVERING, PROGRAMMING, OR REPRODUCING ANY
INFORMATION, DATA,SOFTWAREORAPPLICATIONSSTORED ONOR
USEDWITHMOTOROLA PRODUCTS,ORANY FAILURE TOMAINTAIN
THECONFIDENTIALITYOFANYINFORMATION ORDATASTOREDON
THEPRODUCTS); OROTHERFINANCIAL LOSSARISINGOUTOFOR
INCONNECTIONWITHTHE ABILITYORINABILITY TOUSE THE
PRODUCTSORSERVICES PROVIDEDUNDERTHISLIMITED
WARRANTY .BYMAKINGA CLAIMUNDERTHISLIMITEDWARRANTY
YOUACKNOWLEDGE THATYOUUNDERSTANDTHEABOVE
DISCLAIMERSOF LIABILITY.
SOMESTATESORJURISDICTIONSDONOTALLOW THE
LIMITATIONOREXCLUSIONOF INCIDENTALOR
CONSEQUENTIALDAMAGES,ORTHEEXCLUSIONOR

LIMITATIONON THELENGTHOF AN IMPLIED WARRANTY,OR THE
LIMITATIONOREXCLUSIONOF DAMAGESFORPERSONAL INJURIES
CAUSEDBYNEGLIGENCE,SOTHEABOVE LIMITATIONSOR
EXCLUSIONSMAYNOTAPPLYTOYOU.THIS WARRANTYGIVESYOU
SPECIFICLEGALRIGHTS,ANDYOU MAYALSOHAVEOTHERRIGHTS
THATVARYFROM STATEOR JURISDICTION.

My Product needs service, what should | do? Locateyour
valid proof of purchase, showing the date of purchase, youwillneeditto
obtainwarranty coverage.

Beforeattemptingtodiagnose orrepairany Product, please backup all
software, applications, and other data, including - contacts, photos, music,
games, whichwillbe erasedduringthe repairprocessandcannotbe
reinstalled by Motorolaand Motorola  shallhavenoliabilitytherefore.

Reviewthe online Motorolacustomer supportwebsite atuwww.
motorola.com for troubleshooting information.

Ifthe Productis still not functioning properly afteryou have followed
troubleshooting instructions suggested on this website, ~please contact
Motorolausingthe contactdetails providedonthe  customer support page
of www.motorola.com.

Ifyour Productis covered by this Limited Warranty, you may be
requiredtodownload, orotherwise obtainandacceptsoftware
updates. Youareresponsible forany third party data costs - incurred
when obtaining the downloads.

Beforewe can provide anyfurther supportunderthis Limited Warrantyyou
mustfirstcomplywiththe warranty processes - outlined above,andany
repairinstructions provided by Motorola.

Ifthesoftwareupdatedoes notfix the problem,youwill receive
instructionson howand wheretoshipthe Product forevaluation.
Youmustsupply: (i)proofof purchase; (ii)a

-

o
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writtendescription oftheproblem; (i) thenameof yourmobile network
serwceprowder |fapp||cable and (iv)yourhomeand emailaddressand
telephor vesthe righttochargeyouforthe cost
ofsh|ppmgtheProducttoand fromtheauthorizedservicecenter.

. Ifthe Productis not covered bythis Limited Warranty (and  youdo
not have any other statutory rights inyour place of
residence), Motorola will inform you of the availability, price, and other
conditionsapplicabletosuchout-of-warrantyrepairofthe Product.

o

Addendum: Warranty periods by country

Country/Region Warranty Period (Months)

Phone/Charger/Earphone/
Non-Removable Battery/
Removable Battery

Country XIXIXIXIX
Guarantee policy (Mexico only)
[es-US only]

This Guarantee Policy represents the only guarantee that applies to
personal communication Products and Accessories of the Motorola
Trademarkthatare purchasedin Mexico.

Items covered by this Guarantee

Itprotectsthe manufacturing defectsand hidden defectsofthe  “Products”
and “Accessories” (such as batteries, antennas, chargers, wired
headphones and wireless devices) of the Motorola trademark, describedin
the spacethatforsuch purposeis established on

the back of this Guarantee Policy, which coversall of the parts,
components, accessoriesandlabor of MotorolaProducts, aswellas  the
transpﬁnationcoststhatderivefromfulfillingthispohcy,within its service
networl

TheMotorola“Products”thatthis guarantee protectsmaybe: (a) cellular
phones, (b)smartphones (pocketcomputerandcellular phone),(c)
beepers, (d)two-wayradios, (e) wireless phones.

Motorola, free of charge for you, shall have the option torepair or replace the
“Products”, “Accessories” and components that present  problemsandare
coveredbythe Guarantee. MotorolaComercial, S.A. deC.V.shalluseused,
equallyfunctioning, refurbished, repairedor secondhand parts or spare parts
torepairthe “Product.”Software updatesshallnotbe provided.

Durationofthe Guarantee
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Theduration ofthe guarantee shall be one year starting fromthe purchase
dateofthe new*Product’or “Accessory”atanauthorized - establishment.

Procedure for exercising the Guarantee
Todemandthefulfillmentofthis guarantee, the addresswherethe “Product’
or“Accessory"was purchased mustbe senttothe address - ofthe Person
Responsibleforthe “Products”and ‘Accessories’in - Mexico:

MotorolaComercial S.A.de C\V.

Paseo de los Tamarindos No. 100, Piso 1, Oficina101 Col.
Bosques delasLomas

Del.Cuajimalpa

Meéxico, Ciudad de México, C.P.05120 Nimero
telefénico: 018000210000

ortothe address of the authorized service center (whichyoucan  consultfree
of charge by calling 01800 021 0000) and presentingthe “Product”or
“Accessory"withits partsand components.

Toexercisethis guarantee, youmust presentthe ‘Product” or
“Accessory”and this Guarantee Policy duly sealed bythe
establishmentwhereitwas purchased. Inthe eventthatthis policy - wasnot
establishedonthe dateinwhichthe “Product”or “Accessory” was purchased,
youmust presentthe receiptfromthis purchase.

Limitations or exceptionsofthis Guarantee
Theguarantee shall notbe valid:
Whenthe “Product” or“Accessory”has beenusedin conditions

different than normal conditions.

+ Whenthe“Product”or*Accessory” has not been operatedin
accordance with the accompanying usage instructions.

+ Whenthe “Product’or“Accessory”hasbeenchangedorrepaired by
peoplewho are not authorized bythe national manufacturer, - importer or
respective responsible retailer.

Motorolashall notify the consumerifthe servicerequestis coveredby  this

guarantee policy; inthe eventthatitis not covered, Motorolashall - informthe
consumer of the availability, prices and other conditions - thatapply torepairing
the “Product”.

Motorolashallonly replacethe “Product”or*Accessory’,uponturning inthe

“Product”or*Accessory”purchased.

Formoreinformation aboutthe “Product’that needsrepairsthatare not

coveredbythis guarantee, please call 01800 021 0000.

Product model: Product
purchase date:
Sealofauthorized distributor or establishmentwhere Productwas
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purchased:

Note: Inother countries, consultthelocal guaranteelawsand  regulationsand
yourlocal Motorolaoffice.

ComisiondeRegulacion de Comunicaciones (CRC). [es-US only]
Approvalof equipment consists of verification bythe CRC ofthe
documentatlonwhlchcemﬁesthatan|temoftermlnaleqmpmem complies

ithth 1bythe Cc ionrelating  tothis matter,
bearinginmindthatterminal equipmentthatis connected to the country's
telecommunication networks must meet ~ certaintechnical standardsto
ensurethatitdoesnotcause damage - orinterferencetothese networks,
whichinturnguarantees proper service provision bythe networksupplierto
theuserswithrespect totheterminal.

In accordance with Resolution 1762, the Communications Regulation
Commission approves mobile terminals (TMC and PCS), stationary table-
top and wall-fixed equipment, and satellite equipment.

Therefore, the equipment meets the purposes of approval and can operate
onthe TMC and PCS networks establishedin Colombia. In - accordance with
the provisions of Article 13.1.2 of Resolution CRT087 of 1997, you are hereby
informedthatit hasbeenincludedinthe CRC approval register. Tofind the
CRCapproval letterforthe device, visit
http://www.siust.gov.co/siic/publico/terminal-homologada.
Thisdeviceworkswith 4G LTE technology andis enabled tooperate onthe
band 4-AWSand band 7- 2,600 MHz.

Information for Chile. [es-US only] This equipment complies with
exemptionresolutionNo.4030f 2008, anditsamendments, from the
Telecommunications Undersecretariat regarding electromagnetic - radiation.

Electrical Requirements. [es-US only] Battery:

XXXX

Adapter:  XXXX

Entrance:  XXXX

Exit: XXXX

Car Charger: XXXX
Entrance: XXXX Exit:
XXXX

Service&Repairs.Ifyouhavequestionsorneedassistance,we're - hereto
help. Gotowww. motorola.com/support, whereyoucanselect fromanumber
of customer careoptions.

Copyright & Trademarks. MOTOROLA, the stylized M logo, MOTO, and
the MOTOfamily of marks are trademarks orregistered trademarks of
MotorolaTrademarkHoldings, LLC.LENOVOisa trademark of Lenovo.All
other productor servicenamesarethe property of their respective owners.
©2018 MotorolaMobility LLC. Allrightsreserved. Manual

Number: TBD-A
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Motorola Mobility LLC

222 W. Merchandise Mart Plaza
Chicago, IL 60654
www.motorola.com
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FCC notice

The following statement applies to all products
that bear the FCC logo and/or FCC ID on the
product label.

This equipment has been tested and found to
comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules.
See 47 CFR Sec. 15.105(b). These limits are
designed to provide reasonable protection
against harmful interference in a residential
installation. This equipment generates, uses
and can radiate radio frequency energy and, if
not installed and used in accordance with the
instructions, may cause harmful interference to
radio communications. However, there is no
guarantee that interference will not occur in a
particular installation. If this equipment does
cause harmful interference to radio or television
reception, which can be determined by turning
the equipment off and on, the useris
encouraged to try to correct the interference by
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one or more of the following measures:

Reorient or relocate the receiving antenna

Increase the separation between the
equipment and the receiver.

Connect the equipment to an outlet on a
circuit different from that to which the
receiver is connected

Consult the dealer or an experienced
radio/TV technician for help.

This device complies with part 15 of the FCC
Rules. Operation is subject to the following two
conditions: (1) This device may not cause
harmful interference, and (2) this device must
accept any interference received, including
interference that may cause undesired
operation. See 47 CFR Sec. 15.19(a)(3).

Any changes or modifications to this device by
the user could void the user's authority to
operate the equipment. See 47 CFR Sec. 15.21
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Your mobile device contains a transmitter and
receiver of RF energy. It is designed to comply
with regulatory requirements concerning human
RF exposure.

For optimal device performance, and to stay
within the RF exposure guidelines:

« Hold your mobile device normally at your
ear when talking on it.

When using the mobile device next to your
body (other than in your hand or against
your head), maintain a distance of 5 mm
from your body to be consistent with how
the mobile device is tested for compliance
with RF exposure requirements.

If you use your mobile device with a case or
holder, make sure it maintains the required
separation distance and has no metallic
parts
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Hearing aid compatibility (US,
Canada)

D

In the US, specific hearing aid compatibility
(HAC) performance ratings can help clarify how
certain wireless phones and hearing aids may

perform together. HAC compliant wireless
phones are capable of working with hearing
aids that have a minimal immunity rating of at
least 2. The immunity rating indicates how
susceptible a hearing aid is to picking up
interference from a digital wireless phone. It
can rate the performance of the hearing aid for
either microphone and/or telecoil coupling.
Some hearing aids are more immune than
others to this interference noise, and phones
also vary in the amount of interference they
generate. The US performance rating system for
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HAC compliant wireless phones is as follows:

The “M" (microphone) indicates that the
product has been tested and rated for acoustic
coupling. The “T” (telecoil) represents that the
product has been tested and rated for inductive
coupling. The higher the “M" or “T" rating, the
less likely the hearing aid user will experience
interference when the hearing aid is set to the
respective microphone or telecoil mode. The
highest values to date are 3 and 4 (e.g., "M4" or
“M3/T3"). To determine if a product is rated for
HAC, please look for the HAC rating or logo on
the phone's packaging. For a list of current HAC

models, visit www.motorola.com/hacphones (2.

Results will vary depending on the user's
hearing aid and hearing loss. If your hearing aid
happens to be vulnerable to interference, you
may not be able to use a rated phone
successfully. Trying out the phone with your
hearing device is the best way to evaluate it for
your personal needs. To couple the device to
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your personal neeas. 10 e aevice 10
your telecoil equipped hearing aid, switch your
hearing aid to the “T” or telecoil setting. Then,
enable the Hearing Aid mode feature on your
Motorola phone at APPS > Phone > - > Settings

> Calls > Accessibility

Motorola Mobility hearing aid compatible
phones have been tested and rated for use with
hearing aids for some of the wireless
technologies that it uses. However, there may
be some newer wireless technologies used in
this phone that have not been tested yet for use
with hearing aids. It is important to try the
different features of this phone thoroughly and
in different locations, using your hearing aid or
cochlear implant, to determine if you hear any
interfering noise. Contact your service provider
or Motorola for information on hearing aid
compatibility. If you have questions about return
or exchange policies, contact your service
provider or phone retailer.
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