Legal, safety, and regulatory

Legal information. This guide provides importantlegal, safety, and
regulatory information that you should read before using yourproduct.
Forthe completelegal information, fromthehome screen SWipe up and tap
Settings >‘§\,then type Legal information, - orvisit

www.motorola.co m/deviceJegal.

Water repellent. Yourphone is not waterproof. For more about your phone’s
water-repellent design and care, see the user guide.

Regulatory information (e-abel). Toviewregulatoryinformation for this
phone fromthehomescreenswipeupandtapSetings>2, , thentype
Regulatory, orvisitwww.motorola.com/device degal.

Battery safety. Yourphone usesaremovable battery. Dont use tools, shap
objects, or excessive force to insert or remove the baftery. This maydamage
thebatteryandcould causebumingandinjury.

Battery safety. Topreventpossible buming and injury, the battery in your
phoneshould only be removed by a Motorola-approved senice center or
similar skilled personnel.

If your phone becomes unresponsive, pressand hold the Power button unil
the screen goes dark and yourphone restarts.

Charge your phone using a compatible Motorola charger. Use ofother
chargersisnotrecommended. Don'tcharge yourphone in
temperatureshelow-20°C(-4°F) orabove45°C(113°F).Formore,
seeIhe“Legialinfonnation"secuon ofthisguide, orvisit
www.motorola.co m/deviceJegal.

Driving precautions. Responsible and safe driving is your primary
responsibility when driving a vehicle. Always obey local laws

and regulations. Formore, see the ‘Legal information” section of this
guide fo find the complete legal information, orvisit

www.motorola.co m/device Jegal.

Seizures, blackouts, eyestrain &discomfort. Thisdevicemay display
flashingimagesorloudsounds. Formore, seethe ‘Legal information”
section of this guide to find the complete legal information,orvisit
www.motorola.co m/deviceJegal.

Medical devices. This device mayinterfere with pacemakers and other
medical devices. Formore, see the ‘Legal infomation” section ofthis
guide tofind the complete legalinformation,orvisit

www.motorola.co m/deviceJegal.

Class 1 Laser. This device is classified asa

Class1 Laserproduct,which is safein nomaluseper
IEC60825-1:2007 and IEC60825-1:2014.This

device complies with 21 CFR 1040.10 and 1040.11, exceptfor
deviationspursuanttoLaserNotice50, dated June24,2007.Donot attempt
to modify ordisassemble.

Extremeheatorcold.Don'tuse yourphone intemperaturesbelow
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20°C(4°F)orabove 45°C(113°F). Don't store/transport yourphone in
temperatures below -20°C (4°F) or above 60°C (140°F).

SAR information (on e-abel). Toview specific absorption rate (SAR)
values for thigphone, fom the home screen swipe up and tap
Settings > R thentype Regulatory, orvisitwww.moto rola.com/sar.

Operational wamings. Obey all local restrictions when using mobile
devices in public areas, such as hospitals, aiplanes, orschools.
Potentially explosive areas: Potentially explosive areas are often,
butnotalways,posted and caninclude blasting areas, fueling
stations, fueling areas (such asbelowdecksonboats), fuelor
chemicaltransferorstoragefacilities,orareaswherethe aircontains
chemicalsorparticles,suchasgrain dust,ormetal powders.
Tumoffyourphonebefore enteringsuchanarea,and do not charge
baft_teries.lnsuchareas,spaﬂ(scanoccurandcauseanexplosion
orfire.

Symbol key: Yourcharger, phone, battery (if userremovable), phone
display, usersguide, orpackaging may contain symbds, defined as

Important safety information follows.

The package and paperproducts that came with|
your phone can be recycled.

B4T8

Don't dispose of your battery or phone with
i/our household waste. See ‘Disposal & recycling
or more information.

= i =
(@8 >

P
?

Don'tdispose ofyourbatteryorphone ina
fire.

Forindooruse only.

Listeningathighvolume to musicorvoice
throughaheadsetorheadphonemay
damage yourhearing.

> @

Waming about high volume usage. Toprevent possible hearing A
damage,donotlisten athigh volumelevelsforlong
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periods.

Disposal & recycling. Forhelprecycling products and packaging=-
responsibly, go to www.motorola.com/recycling. |
Usage. This phone supports apps and sevices that could usea lotof O
data,so make sure yourdata plan meetsyourneeds. Contactyour
senvice providerfordetails. Cetainappsand featuresmaynotbe
availableinallcountries.

Waranty. ThisproductiscoveredbyMotorola'slimitedwamanty. o revigw
the wamanty on yourphone, swipe up and tap Settings > , then
Legal information, or visit

www.motorola.com/device-degal. You may also obtain a copy of the waranty
by contacting Motorola at: Motorola Mobility LLC, Attention Customer
Sewvice—Wamanty Request, 222 West Merchandise Mart Plaza, Suite
1800, Chicago, IL 60654.

Arbitration & opt-out. Except where prohibited by law, any
controversy orclaimarising outoforrelatingtoanyMotorola productwill
be resolved by bindingaritration, instead ofin court, unless you opt-out To
opt-out, send a witten rejection notice within 30daysofpurchasethat
includesyourname, address,phone number, phone, and phone serial
number, and tells Motorola that you are rejecting this Aitration provision o:
Motorola Mobhility LLC, 222 West Merchandise Mart Plaza, Suite 1800, Attn:
Arbitration Provision Opt-Out, Chicago,IL 60654 or
arbitrat@motorola.com. Tolocate yourphone'sseral (IMEIPnumbev,from
the home screen swipeup and tap Settings X3, thentype [MEI. Formore
information on this amitration provision, on your phone, swipe up and tap
Settings >Q, thentype Legal information, or visit

www.motorola.co m/deviceJegal.

Legal disclaimers. Features,servicesand applicationsare network
dependentandmaynotbeavailableinallareas;additionaltems/
charges may apply. Features, functionality, and otherproduct
specifications,aswellasthe information containedin thisguide, are
based uponthe latestavailable information and believed to
beaccurateatthetimeofprinting.Motorolareservestherighto comect
orchange anyinformation without notice.

AVATEL: - model Y]

This productis approved by ANATEL in accordance with the

regulated procedures forassessing the conformity of

telecommunications products, and meets the applied technical requirements,
including the exposure limits of the Specific Absomption Rate for radio
frequency, electric, magnetic and electromagnetic fields.

“This equipmentis not entitled to the protection from hamful interference
and may not cause interference with duly authorized
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systems.” www.anatel.gov.br

Formore information about your phone’s SAR (Speciiic Absomtion Rate), visit
www.motorola.com/sar. Click on the Brazilian flag, then choose yourphone
from the list.

This product contains lithiumion batteries approved by ANATEL. In
accordance with ANATEL rules, the respective approval seal willbe
e?]ppfljedlin the manual forproducts where thebatteryisnot accessible by

the finaluser.

Specific Absorption Rate (SAR)and Power Density (PD)ICNIRP).
YOUR PHONE MEETS INTERNATIONAL GUIDELINES FOR

EXPOSURE TORADIO WAVES.ThehighestSARvaluesunderthe
ICNIRP guidelinesforyourphone modelare:

Head SAR __Wkg
Body-wom SAR __ Wkg
Limb SAR __Wlkg

Electrical Requirements.

Batiery: Car Charger.
Adapter. Entrance:
Entrance: Exit: Exit:

NCC statements.

+ SAR. SAR limit 2.0W/Kg; after testing value: W/Kg.
LTE bands. This product supports LTE frequency bands:

Radio frequency. Wirelessinformationtransmission equipment must
avoid affecting the operation of nearby radar systems. For reducing RF
influence, use propery. Forinstructions on proper use, referto your
quick start guide.

Battery. Ifthe battery isincomectly replaced, there is dangerofan
explosion,Forproperbatterycare,refeno%ourslartguide.
Vision.Excessiveuseofyourphonemayhamyourvision.Takeal0-
minute breakafter 30 minutes ofcontinuoususe.
Children.Children undertwo yearsold shouldnotlookatthe screen.
Overtwo yearsold,donotlookatthe screen more than one houra

day.

Radv\o frequency motors. Article XII Type: Certified lowpower radio
frequencymotor,unlicensed,company, fimoruser

shall notalterthe frequency, increase the powerorchange the
characteristics of the original design and function. Article
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XIV: Using low-power radio-frequency motors shall not affect flight
safetyand interfere with legal communications; when thereis
interference bythe discovery shouldbe immediately suspended,
andtoimprovewithoutinterferingmaycontinue to be used. Legal
communications in the preceding paragraph,

refers to radio communication in accordance with the provisions of the
Telecommunications Act of operation. Low-power radio commu nication
interference motor must endure radiation and ElectronicEquipment
legalorindustial scientificandmedical radio.

Battery recycle.

FEREE
Importer. NetherdandsBusinessAssodates Ltd. Taiwan Branch 5th
Floor,No 89, Sec.2,DibingAvenue, NeihuDistrict, Taipei. Importer,
Manufacturers, Wholesalers, Retailers 0800-000-702
Storage(w/SDcard).Builtinmainmemory capacity: GB;
minimummain memory available to users: GB;expandable
memory card support: GB orless.

Storage (no SDcard). Builtin main memory capacity: GB;
minimum main memory available to users: GB; your phone does
notsupportanexpandable memory card

Turbo charging. The productsupports fastcharging:Adapter Brand
name,AdapterModelname,thefastcharging mode is XVdc/X.XA;
and the normal charging mode is XVdc/X.XA.
PWSreception.WhenSIMlandSIM2cardsareinuse,only4G
function will display the PW Sreception function nommally.

Thailand licensed devices.

nano.

§laiililunsounios wia Tiduntasing
manauwiensaniFmgmnnaui dodldtu
Tvaygmeindmiinaudeanluayyin
Windifu 1T 6 Wiownsy 11 darwin
AUUIAI 23 wkanszavUygaing
AAL WA, 2498 AprsalweTuliiiu
vilwumam viadnlilinid wiswauiu
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g Aviuquadous:oiou
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RoHS statement. RoHS compliant as per India E-waste
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(Management) Rules.

World Health Organization advice. Organizations such asthe Word
Health Organization(WHO)and the USFood and Drug Administration
have stated thatif people are concemed and wanttoreducetheir
exposuretheycoulduseahandsfreeaccessoryto

keepthe phoneawayfromtheheadandbodyduringphone calls, omeduce
theamountoftime spentonthe phone.

Note: This guidance is included as a precaution, perthe requirements ofte
Govemmentofindia. The scientific consensusisthatthere are no known
RF health effects from the use ofphones.

Vietnam RoHS. Products soldin Vietham, on or after September 23, 2011,

geﬁéwe requirements of the Vietnam Circular 302011/TT-BCT (Vietham
0HS”).

Battery. Yourbattery is marked with a recycle ,{I—Z
symbol like this one. Formore infomation, visit (93]
hittp /ww.baj.or.jp/. ) f“
Nearfield Communication (NFC). Yourphone might Li-ion00

to
support NFC. To find outandum NFC on/off,

swipe up and tap Settings >, then l}/pe NFC. Formore
information, refer to Seftings > Help.

Allergens. Trace amounts of an allergen maybe added during
manufacture ofaphoneordevicecomponentthatmay cause discomfot
forsome individuals. This approach is common for many typesofproducts.
We recommend thatyou monitorany products thatmaybeinprolonged
contactwithyourskin,andavoidcontactfyou experience skininitation.

Location services. Your mobile device can provide location
information to applications, using sources including GPS (GPS, AGPS,
Galileo, GLONASS and Beidou -depending on the device specification)
and Wi-Fi. GPS systems use govemment-operated satellites thatare
subjectto changesin national policy by the govemments operating
themthat may affect the performance of location servicestechnology on
yourmobile device. AGPS (Assisted Global Positioning System) uses your
wireless service provider's network to improve performance. Aitime,
data fees, and/oradditional charges may apply in accordance with your
service plan.

Phonestransmitlocation-hasedinformationwhenconnectedtoa wireless
network orwhen using otherlocation technologies like GPS. If you use
applications that require location-based information such asdriving
directions,yourphone will provide location information
tothem.Theseapplicationsmaysharelocationinformationwith third
parties, induding your wireless service provider, applications providers,
Motorola,Lenovo,and otherthird parties providing services.

Emergency calls: When you make an emergency call, the cellular
network mayactivatetheAGPStechnologyinyourphonetotell
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the emergency responders your approximate location. AGPS has limitations
and may notwork in your area. Therefore:
+ Always tell the emergency responderyourlocation to the best of
your ability;and
+ Remainonthe callforaslong asthe emergencyresponder
instucts you.
Phone security. Motorola understands thata safe and secure mobile
experience is important to everyone. Because some features of your phone
might affect your security, please follow these recommendations to
enhance protection of your phone:
Monitoraccess.Keep yourphone with you and don'tleave it where
others might have unmonitored access. Use your phone’s security
andlockfeatures, where available.
Keep software ug to date. If Motorola or a software application/ vendor
releases a patch orsoftware fix for yourphone thatupdatesthe
phone’ssecurityisreleased,installitassoon as possible.
Secure personal information. Yourphone can store personal
infomation in various locations,including a SIMcard, memory card,
andphonememory.Besuretoremove orclearallpersonal information
before yourecycle, retum, or give away yourphone. You can also
backup yourpersonal data to transferto a new phone.
Userpri_vacP/,MqtoroIaandLenovoareco_mmmedtoprotecting and
appropriatelyusingpersonaldataanduserinformationunder our care. To
betterunderstand what data Motorola and Lenovo may collect and use,
be sure to review the Motorola/Lenovo privacy policies linked within your
phone (found atphone setup and in Settings).Pleasealsobesureto
takeadvantageoftheprivacyand security controlsand featureswithin
yourphone.

Inaddition,pleasenotethatwhen yourMotorola productis tumed on
forthe firsttime (and is connectedto theintemet), the intem ational mobie
station equipment identity (IMEI) number or serialnumber(SN)ofthis
producttogethemiththeinfomation

aboutthe country and city where this product s first activated wil be
registered with Motorola and/or Lenowo; this will be a one-time registraton.
Confiming the mobile phone/tablet'sactivation

will facilitate after-sales sewvice to you by verifying the product’s authenticity.
Forthe registration, the data transmitied is'less than 1KB.

Contact center. Japan:0120-227-217.

NTC requirements. This telecommunication equipmentisin
compliance with NTC requirements.

Contactcenters.

Thailand 0018008526352 /+66 20269362

South Korea 0079885218264

Indonesia 0018038522246
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Singapore 8008526007
Philippines 1800 1855 0288
Vietham 120852302
Malaysia 1800817032

Hong Kong  2506-3888

Taiwan 0088628758-6163
Australia 1300138823

New Zealand 0508668676
Motorola authorized service centers:

Tapa No.1, Jakara
Barat
Tel: 02156954393

M-CARE Semarang Bandung

Jakarta JI. Jendral Sudirman Balubur Town Square
Itc Roxy Mas Lt. 4 No.| 256, Sem: (Baltos? Lt 1 K05 -
18 JI. Kyai hasyim Tel: 024 7014 778 K06, JI. Tamansari,
Ashari, Jakarta Pusat |Monday-Saturday: | Bandung
Tel:021-6319647  (10.00-17.00 Tel: 089614618594
Mondaf Saturday : gﬂgnday Friday :
Sunday : 11 -15.00 Saturday : 10 00-15.04
Ruko Mall Roxy Surabaya Cirebon

Square No.Al, JI.Kyai |Mastech Blok F11 JI. Pasuketan No. 63,

(Maspion Square)Jl.
A. Yani 78, Surabaya

Cirebon, Jawa Barat
TeI0231 209322

Blok A No. 37, Jakara
Selatan
Tel: 0215762539

; Tel: 0318477889 | Monda -Friday :
Monday - Friday : ext1611 09.00-17.00
(%9.0%-17‘089 00 Mondazy Saturday: | Saturday : 09.00-
aturday : 09.00-
T Yy 15.00
AmbassadorMall Lt. 2| Yogyakarta Serang

Ramai Shopping
Mall Lt2 No.A26, JI
Ahmad Yani No. 73,

JI SA titayasa no.8a
Simpang Pocis,
Serang, Banten

No.H7-H8, JI. Letien
Suprapto Jakarta

Pus

TeI: 021-21480901
Monday - Friday :
10.00-19.00
Saturday :10.00-17.00
Sunday:10.00-15.00

Monday - Sunday: |Yogyakara Tel: 0254-204882
11.00-20.00 Tel0274-557015 | Monday - Sunday :
Monday - Friday :  110.00-20.00
10.00-19.00
Saturday : 10.00-
17.00
Sunday:10.00-15.00
ITCCempakaMasLt6 |Tegal

g
Ruko Citraland Blok B
No 11, JI. Sipelem

al
r0283g340909
Monday Friday :
08.30-17.30
Saturday : 08.30-
17.30

Bali

JI.Ratna no. 65 D,
Denpasar, Bali
Tel: 02154375250
Monday - Friday :
08.30-16.30
Saturday : 08.30-
16.30
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Batam Jambi Makassar
Komplek Wira MustkaG{JI. Gajah Mada No.11)MTC Karebosi Lt.3
08, Nagoya, Batam Tek(-12, Jambi (Samping |BlokINo.3-5, JI.
0778431101 Karaoke Charly) Jend.Ahmad Yani,
Monday - Friday : Tel:0741-43789  |Makassar
09.00-18.00 Ext102 Tel: 0411-3635038
Saturday : 09.00- Monday -Friday:  |Monday - Friday :
18.00 09.00-17.00 10.00-19.00
Saturday : 09.00- |Saturday:10.00-17.00
15.00 Sunday:10.00-15.00
Medan MITRACARE Bekasi
JI.SutomoNo.490, Bekasi CyberPark Lt.1
Medan ot buta BlokAL No 108,
Tel: 061-4568988 Mein Blok CNo67, Jalan KH.Noer Ali
Monday - Friday : Jl.GajahMada 35, No.177, Bekasi
09.00-7.00 JakarjlaPusauOlaO Tel: 02188955327
Saturday : 09.00- Tel 0216347726 Mondaf/ Saturday :
15.00 Monday-Saturday:
09.00-17.00
Bandung Pusat Grosir Cililitan | Depok
Istana Bandung Lantai3,No.661,JI. |ITCDepokLt.3 Cafe
Electronic Center Mayjen Sutoyo No. | No.126, JlMargonda
Lt.3 BlokANo.06 76 Cililitan, Jakarta |Raya Kav.56,

Jl.Pumawaman
No.13-15, Bandng,
JawaBarat40117

Timur 13640
Tel:021-80888540
Monday - Saturday:

Pancoran Mas, Depok,
Jawa Barat 16431
Tel:08787860022 /

Tel:022-4201887 10.00-19.00 02129502049
Monday - Sunday : Monday - Saturday :
10.00-19.00 10.00-19.00
Medan Surabaya Makassar

RukoPlazaMillenium
Medan, Jl.Kapten
Muslim No.111 Helvetia,

edan
Tel: 061-8447598
Monday - Saturday
10.00-19.00

JI.Kusuma Bangsa
92D, Tambaksari,
Surabaya, Jawa
Timur 60136

Tel: 0315347270
Monday-Saturday:
08.30-17.30

JI.AP Pettarani Ruko
Massalle No.94,
Makassar, Sulawesi
Selatan 90233

Tel: 0411457098
Monday - Saturday :
08.30-17.30

Pekanbar Jl.Tuanku
Tambusai No.124,

Palembang Jl.Letkol
Iskandar, Kel.17 llir,

Malang
Jl.Soekamo Hatta PTP |

Kota Pekanbaru, Kec.llir Timur I, No.1 Kav.2, Malang,
Riau Tel:0761- Palembang, Jawa Timur

Sumatera Selatan  |Tel: 0341402096
Monday - Saturday: {30125 Monday - Sunday :
08.30-17.30 Tel: 0711-355886 [10.00-19.00

Monday-Saturday:

08.30-17.30

9
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Lampung
Jl.Diponegoro No.177,|
Kel.Gotong Royong,
Bandar Lampung Tel:
07212626

Mondaf/ Saturday
08.30-17.30

Rantau Prapat
Jl.Gatot Subroto
No.5, Rantau Prapat,
Sumatera Utara
Tel:0624-22588
Monday - Friday
:08.30-17.00,
Saturday : 08.30-
15.30

Padang Sidempuan
Jl.Sudiman X
Merdeka No.41, Week
II, Padangsm\mpuan
Sumatera Barat
Tel:0634-24195
Monday - Friday :
08.30-17.00, Saturda
:08.30-15.30

UNICOM

Tangerang Supemall
Karawaci,
JI.Boulevard
Diponegoro No.105,
LtLG #E2/2- 5(Area
E Center), Lippo
Karawaci, Tangeran
15811 Tel:021-5470398
/082311061658
Monda -Sundag:
10.00-19.00, Public
Holiday : 10.00-18.00

Bogor

Bogor Trade Mall
Lt.2 Blok AL6 No.1B
JIHJuanda No .68,
Bogor 16127
Tel:0251-8401301 /
8401302
Monda{y Sunday :

Padang JI.Dr.Sutomo
No.48, Simpang Ham
Kec. Padang Timur,
Padang

Tel: 0751-8951821/
082387899712
Monday - Saturday :
10.00-18.00

Yogyakarta

Plaza Ambarukmo
LtLGBlokA12-14
Jl.Laksda Adi Sucipto,
YO([] akarta 55281

Semarang
J\Snvw&aya No.173
A Kel.Candi Kec.
Candisari, Semarang
Tel:024-8455087

Solo

JI.DRRajiman No.241
Jayengan, Serengan,
Surakarta, Solo,
tengah

Tel: 0271-668677 /

Tel:0274-4331334 Monda{y-Saturday:

Monday - Sunday : 9.00-17.00 0878-36055598

10.00-20.00 Monday - Saturday :
09.00-17.00

Tasikmalaya Pekalongan Kediri

Jl.Tentara Pelajar
No.93 Empangsari

JI.KHM.Mansyur
No.70, Pekalongan,

Ruko Garden Ville A12|
JlKilisuci, Kediri, Jave|

Tawang, Tasikmalaya, Jawa Ten ngah Timur 64122
Jawa Barat46113 Tel: 0285-426328 | Tel: 0354-680681
Tel:026-5322750 Mondaf/ Saturday: | Monday - Saturday :
Monday - Saturday : 09.00-17.00
09.00-17.00
Jember Jl.Sumatera  |Pati Pontianak

Jl.Setiabudi No.2A, | JI.Nusa Indah Bau
Sumbersan Jember, |Pati,Jawa Tengah [No.F5 - Pontianak
Java Timur 59115 Tel:0561-768470
Tel: 03314436252/ |Tel:082234179826 | Monday - Saturday :
081938363177 Munday Saturday 09.00-17.00
Monday - Saturday: 109.0
09.00-17.00

10
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Manado 95111
Tel: 0431-844561

Balikpapan Samarinda Banjamasin Jl.Jendral
Ruko BandarBlok Ruko Simpang AYaniKm.1 No.39 B
D09, Jl.Jend. DR.Sutomo No.03 Banjamasin,
Sudiman, Klandasan, | JI.S.Paman, kalimantan Selatan
Balikpapan, Samarinda 75117 70233

Kalimantan Tel: 0541-4120744 | Tel: 0511-3267889
Timur 76112 Tel: Mondaf/-Saturday: Mondaf/-Saturday:
0542-739009 09.00-17.00 10.00-18.00
Monday-Saturday :

09.00-17.00

Manado Kendar Palu

JI.Piere  Tendean Ruko Senapati Land|Jl.Basuki Rahmat
No.18 Boulevad, Blok ANo.36 No.24C Kel.Tatura

JI.Brigjen M.Yunus
(Bypass)Kel.Bende

selatan Kec.Palu
selatan Palu, Sulawesi

Dauh purikuah,
Denpasar, Bali
Tel:0361-8422375
10361-78870184/
0361232163

Monday - Saturday : [Kec.Kadia, Kendar, |Tengah

10.00-18.00 Sulawesi Tenggara |Tel: 082176774679
Tel: 081215921122 |Monday - Saturday :
Monday-Saturday:  [09.00-17.00
09.00-17.00

Bali Lombok JI.Catur TAM

Jl.Teuku Umar170A, [Warga Jakara

No.FOACakranegava
Mataram, Nusa
Tenggara Barat
83126

Tel: 08175769223

Mall Of Indonesia,
Erafone Mega Store
GF 1A, Jl.Raya
Boulevard Barat
14240 6-1 A9, Kelapa

Monday-Saturday: | Monday-Saturday: Gading, Jakara Utara

0800750 09.00-17.00 Tel: 02129364707
Monday - Sunday :
10.30-18.30

Bogor Surabaya Semarang

Jambu Dua Bogor, Plaza Marina, JI. Badak Raya

BEC Ruko Warung Lt.3 Blok C2-C3 No.47 D, Kel.

Jambu Blok R1 No.1 |Surabaya Pandeanlamper, Kec.

Tel:0251-8340653 [Tel: 031-8470323 |Gayamsari, Semarang

Monday - Sunday : Mondagl-Sunday: Tel: 024-76410154

10.00-18.00 10.00-20.00 Monday - Friday :

10.00-18.00,
Saturday : 10.00-16.00|

European conformance (CE). The following information is applicable to
honesthatcany a CE mark. Contact point: Regulatory Compliance,
otorola Mobility UK Ltd., Redwood, Crockford Lane, Chineham

Business Park, Basingstoke, RG24 8WQ, UK.

Hereby, Motorola Mobility LLC declares thatthe radio
equipmentwiththisdeclarationandbearingthe CEmark

11
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isin compliance with Directive 2014/53/EU.
The full DoC can be found at www.motorola.co m/red.
United Kingdom conformance  (UK).

Hereby, Motorola Mobility LLC declares that the radio
UK
equipmentuwith this declaration and bearing the UKCA CA

Mark is in

compliance with UK Radio Equipment Regulations 2017.
The full text of the UK declaration of confomity is available atthe
following interent address:ww.mo torola.co m/red.

This phone, containing all Turkish characters, complies with the ETSI
TS123.038V8.0.0 and ETSI TS 123.040 V8.1.0 technical
specifications. It also complies with EEE regulations.

Restrictions of use. This phone should only be used indoor within the
EUEEA/UK(NI) Wnenoperatlngmthe 5945-6425MHz(WIFI6E ),5250
105350 MHz(Wi-Fi) frequency band

The 5250 to 5350 MHz frequency range is restricted to indooruse
onlyin: AT, BE, BG,CH, CY, CZ, DE, DK, EE, EL, ES, FI, FR, HR, HU,
ILIJEK(II\ﬁ) IT, LI, LT, LU, LV, MT, NL, NO, PL, PT RO, SE, SI, SK, TR,

In accordance with the relevant statutory requirements in UK, the 5250

to 5350 MHzfrequency range is restricted to indooruse only in the
United

Kingdom.

WPT. When using this device as a wireless chargeritis intended for
usedas a desktop device and should notbe camed when in this
mode.

To comply with RF exposure requirements when using in the wireless

charging mode please place the device ata minimum distance of 10
cm from persons.

Supported  frequencies and power. This phone is capable of operaion on
the following frequencies, subjectto location and network availability.

Model: XT2403-1 ,XT2403-2

Maximum nominal
Frequenc/v range transmit  power
Operating mode dBm
Bluetooth 2400-2483.5 20
12
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WLAN 2.4G 2400-2483.5 20
WLAN 5G band 1 | 51505250 23
WLAN 5G band 2 | 52505350 23
WLAN 5G band 3 | 54705725 23
WLAN 5G band 4 | 57255850 14
GPS/ GLONASS 1559-1610 NA
IBDS [ Galileo

GPS/Galileo 1164-1215 NA
GSM900 880915 33
GSM1800 1710-1785 30
WCDMA Band | 1920-1980 24
WCDMA Band Vill | 880 -915 24
LTEBand 1 1920 -1980 23
LTE Band 3 1710-1785 23
LTEBand 7 2500-2570 23
LTEBand 8 880 -915 23
LTE Band 20 832-862 23
LTE Band 28 703-748 23
LTE Band 38 2570-2620 26
LTE Band 40 2300 -2400 23
LTEBand 41 2496 -2690 26
LTE Band 42 3400 -3600 23
LTEBand 43 3600 -3800 23
5GNR N1 1920-1980 23
5GNRn3 1710-1785 23
5GNRn7 2500-2570 23
5GNRn8 880-915 23
5GNR n20 832-862 23
5GNR n28 703 -748 23
5GNR n38 2570-2620 23
5G NR n40 2300 - 2400 23
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5GNR n41 2496 -2690 23
5GNRn77 3300 -4200 26
5GNRn78 3300 -3800 26
WIFI 6E 59456425 23
HField
) Frequency ( Strength(dBUAIm  at
Operating mode MHz) 10m)
NFC 13.56
HField
) Frequency ( Strength(dBuA/m  at
Operating mode KHz) 10m)
WPT 110-148

Operation of transmitters in the 5.925-7.125 GHz bandis prohibited for
control of orcommunications with unmanned aircraft systems.

FCCandICcompliance.Thisphone complieswith part15 ofthe FCC
rules.Operation issubjectto the following two conditions: (1) thisphone
maynotcause hamfulinterference,and (2)thisphone mustacceptany
interferencereceived includinginterferencethat might cause undesired
operation. This phone complies with hdustrP/Canada license-exempt RSS
standard(s). Operation is subject to the following two conditions: (1) this
phone may not cause interference, and (2) this phone mustacceptany
interference received, incliding interference thatmightcause undesired
operation.

Exposure to RF energy & phone operation. Yourphone containsa transmitter
and receiverofRF energy. Itis designedto comply with regulatory requirements
conceminghuman RF exposure. For optimal phone performance, and to stay

within the RF exposure guidelines:

+ Holdyourphonenomallyatyourearwhentalking onit.

+ Whenusingthephonenextto yourbody (otherthanin your handor
againstyourhead),maintain a distance of5 mmfrom yourbodyto
be consistentwith howthe phone istested for
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compliance with RF exposure requirements.

+ If youuseyourphone with a non-Motorola accessory case or
holder, make sure the accessory maintains the requied
separation distance and hasno metallicparts.

Note:Accordingtothe WorldHealth Organization,'manystudies have
beencanied outoverthe lasttwentyyearsto evaluate the risks that
phonespresenttohealh. Up to now, the negative impact onhealth of using
phoneshasnotbeen roven“(LeaertNo.l%?. In accordancewith French
regulations,we are obliged toinclude the following recommendations
regarding precautionary measures: you canlimityourexposuretoradio-
frequencyenergya)byusingyour phoneinareaswithgoodnetwork
coverage,o)byusingahands-free kitto keep yourphone awayfrom
Kourhea_d andbody.In this Ianercase,pre%nantwomenare advised to

eeptheirphoneaway fromtheirabdomen.ltisalsorecommendedthat
agglescentskeep theirphonesaway fromthe lowerpart oftheir
abdomen.

Importer company. Lenovo Technology BV.MerkeziHollanda Turkiye
Istanbul Subesi. Palladium Towerls Mrk. K .Bakkalkoy Mh.Halk Cad.
Kardelen SokakNo:2/1 Kat:3. OfisNo:1334746.Tel:+90216 57701 00
Atasehir IstanbulTiirkiye.

Servicelife Thisproducthas an expectedservice lifeof5 (five) yearsas
determinedbythe TurkishMinistryofCustoms and Tade.

Ukraine radio compliance. Hereby, the manufacturer, Motorola Mobility
LLC, declares that this radio equipment complies with Technical
Regulation of radio equipment. The full text of declaration of conformity is
available at ww.motorola.com/red.

Unified product circulation mark. Compliance with the requirements of
Technical Regulations: Smartphone meets the requirements of TR CU
020/2011 ‘electromagnetic compatibility of technical means.” TR EAEU
037/2016‘OnRestrictionsoftheuseofhazardoussubstances inelectrical
andradioelectronicequipment’.Charger(ACadapter) meets the
requirements of TR CU004/2011 ‘on safel%of low-voltage equipment.” TR
CU 020/2011 “electromagnetic compatibility of technicalmeans."TR
EAEU 037/2016 ‘On Restrictions of
theuseofhazardoussubstancesinelecticalandradio
electronic equipment’. Mark ofconformity:
Russian compliance. Smartphone for personaland business use, designed for
voice calls, sending text messages, data transfer, with support forvarious
connection profiles (Wi-Fi, Bluetooth, GSM, CDMA, etc.) and
applications.
WarotosuTens: MoTopona MobumtnIING, 222 B.Me pyanamce Mapt Masa,
Cyute 1800, Ynkaro, 1N 60654, CLUA (Motorola Mobility LLG 222 W.
lerchandise MartPlaza,Suite 1800,Chicago,IL60654,USA)
Made in China. Representative: LLC Lenovo EE/A 143401, Moscow Region,
Krasnogorsk, boulevard Stroiteley 4 bld 1, section A, 7 floor.

Importer: Thename ofimporter canbefoundon packagelabel/
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sticker*.

Manufacturingdate:seepackagelabel* lineDate(thedateis
indicated inaformat year-month-date).

* Accordingto thestandard GOST2.601-2013‘Unifiedsystemof design
documentation. Operational manual», aticle 5.1, clause 5.1.2,
stickerlabel isconsidered astype ofoperation manual.

Life cycle of the product: 2 years.

MOTOROLA MOBILITY LLC GLOBAL
LIMITED WARRANTY MOBILE PHONES

MotorolaMobilityLL C,oritssubsidiaries,(‘Motorola”)wamantsto the
originalconsumerpurchaser(you”jthatthe Mobile Phone or Moto Mod
accompanying this waranty, and any in-box accessories which
accompany it (the ‘Products”), will be free of substantial defects in
materialand workmanship forthe periodnoted inthe Addendum (see end
of section), beginning fromthe date of original consumer purchase
(Wamanty Period”) provided thatthe Products are used fornomal
consumer purpose.

Thiswamanty onlyappliestothefirstpurchaser,andbeginsonthe original
date of purchase by such first purchaser. This warranty does notapplyto
productsthatare resold to a second purchaser(e.g. eitherasused,
refurbished, orothemise). Inthe eventofadispute asto whetherthe phone
hasheenresold,ifthedate thephone has been firstactivated precedes e
date ofpurchasebythe second purchaser,suchphoneshallbedeemedto
havebeenresold,andthis wamanty shall notapply.

Note for Moto Mods owners: This wamanty covers only the Moto Insta-
Share Projector, Hasselblad True Zoom, Moto Power Pack, Moto Style Shell
Wireless Charging, Moto TurhoPowerPack,Moto 360 Camera,andMoto
Smart SpeakemithAmazonAlexa,andPolaroid Insta-Share Printer,
Moto Gamepad, Moto Stereo Speaker, Moto PowerPack & TV Digital,
Moto Style Shell,and Moto 5G Moto Mods. Third-partyMotoModsarenot
coveredbythiswamanty,butmaybe covered bya separate wamanty that
accompaniesthem.

RepairsmadebyMotorolaoritsauthorizedagentunderthisLimited
WarrantnganantyService”) are covered forthe balance ofthe original
Warnanty Period, orforthe period notedin the Addendum, whicheveris
longer. This Limited Wamanty covers only a purchase of new Products from
Motorola oran authorized resellerorauthorized distributorofMotorola
Productswhichareaccompaniedin-boxby thiswitten Limited Wamanty.
ThisLimitedWarranlyispersonal

to you and nottransferable. No retailer or other third pary is
authorized to make any representations on behalf of Motorola orto modify
this Limited Wananty.

AdditionalwamantycoverageforthoseProductsthatcontainthe ShatterShield ™
Display (notall products contain the ShatterShield ™
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display, see printed manual fordetails). The ShatterShield ™ display
consistsofthe intemaldisplaypaneland embedded lens, which are
wanmanted againstshattering and cracking forfour(4)years fromthe
original date of consumerpurchase. Certain phones may
include a protective kens, screen protectors, or other similar extemal layers,
whichare notcovered bythisaddiionalwamanty. All other limitationsand
exclusionscontainedinthisLimitedWananty(see ‘Whatis not covered”
section), including scratches and othercosmetic damage, intentional
damage orabuse,and normal wearand tear,applyto the components of
the ShatterShield ™ display.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY
HAVE OTHER RIGHTS THAT VARY BY STATE, PROVINCE OR COUNTRY.
FOR CONSUMERS WHO ARE COVERED BY CONSUMER PROTECTION
LAWS OR REGULATIONS INTHEIR COUNTRY OF PURCHASE OR, IF
DIFFERENT, THEIR COUNTRY OF RESIDENCE, THE BENEFITS
CONFERRED BY THIS LIMITED WARRANTY ARE IN ADDITION TO ALL
RIGHTS AND REMEDIES CONVEYED BY SUCH CONSUMER
PROTECTION LAWS AND REGULATIONS. FOR AFULL UNDERSTANDING
OF YOUR RIGHTS YOU SHOULD CONSULT THE LAWS OF YOUR
COUNTRY,PROVINCE ORSTATE.

What will we doif you make aclaim under this

Limited Warranty?

IfyoumakeavalidclaimunderthisLimited Wamanty,Motorola,orits
Authorized Sewvice Providerwill,attheirdiscretion, either(1)repairthe
Productusing new,used,orreconditioned replacementparts;
or(2)replacetheProductwithanewor'likenew'reconditioned Product
thatisthe same orsimilarto the waranted Product;or

(3) refund the purchase price. Repaired orreplaced products will be
refumed toyou intheiroriginalfactory configuration, plus any
applicable sofware updates, which may affectuse and/or
compatibilitywiththirdpartyapplications(forwhichMotorolashall have no
liability). Any refunded or replaced Product shall become the property of
Motorola. Toobtain service under this Limited Wananty, theclaimshouldbe
made inthecountry where theProduct was intendedforsale;othemise
repairservicesarefimitedtotheoptions available inthe countrywhere the
senvice is requested.

What is not covered?

This Limited Waranty does not cover the following unless they
occurred because of adefect in materials or workmanship:

(@) Normal wear and tear due to the normal aging of the Product, including
parts that are expected to deteriorate over time, such as batteries, lens
liners,orprotective coatings.

(b) Cosmetic damage, including scratches, dents, and cracks to the
Products.

(c) Damage caused bythe use ofnon-Motorola branded or
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approved products, accessories or software.

(d) Damage caused beyond the reasonable control of Motorola,
includingdamagecausedby()accidentabuse misuse;fii) operating
aProduct outside its permitted or intended uses as defined inthe
Products’ User Manual, Quick Start Guide, Online Tutorials, and other
documentation provided_to you, including useof the Products for
commercial purposes; (m)lmproper care andhandling (e.g. subjecting
the Product totemperatures above the temperature for which the
Product is approved), abuse or neglect (e.g. broken or bent
connectors, ports, or SIMISD card slots); impact damage (e.g. droppmg
the Product) (iv) contact with liquids waterrain,extremehumidity,
unusuallyheav?/persp\ranon vapor or other moisture; sand, food,
dirt or other similar substances (except for Products sold as resistant to
such substances)butthenonlyto the extentthedamagewasnot
caused byincorrectly securing the phone’s protective elements (e.g.
failing to properly close aseal& orsuch protective elements are damaged
ormissing (e.g. acracked back cover), orsubjecting aProduct to

conditions beyond its stated specifications or limits (e.g. IPx7, 30
minutes in1meter of fresh waten: or (v) flood, fire, earthquake, tomado
or other acts of God not within Motorola’s reasonable control.

(e) Unauthorized service. Defects or damage resulting from
someone other than Motorola or a Motorola authorized semvice center
sewvicing, testing, adjusting, installing, maintaining, altering, ortampering
with the Products.

(f) Products that have been modified in any manner without the written
permission  of Motorola, mc\udm% Products (i)with serial numbers or
other manufacturer codes that have been removed altered or
obliterated; (ii)with mismatched or duplicated serial numbers; (iii) with
broken seals o other evidence of tampering; or

(iv) which have been modified toalter functionality or capability, orshow
evidence ofattempts to modify them.

+ WARNING AGAINST UNLOCKING THE BOOTLOADER OR
ALTERING APRODUCT'S OPERATING SYSTEM SOFTWARE:
ALTERING A PRODUCT’S OPERATING SYSTEM, WHICH
INCLUDES UNLOCKING THE BOOTLOADER, ROOTING A PHONE
OR RUNNING ANY OPERATING SOFTWARE OTHER THAN THE
APPROVED VERSIONS ISSUED BY MOTOROLA ANDITS
PARTNERS FOR YOUR SPECIFIC PHONE MAY PERMANENTLY
DAMAGE YOUR PRODUCT, CAUSE ITTOBE UNSAFE ANDIOR
MALFUNCTION AND ANY DAMAGE THAT IS CAUSED THEREFROM
WILL, UNLESS OTHERWISE STATED BY MOTOROLA, NOT BE
COVERED BY THIS LIMITED WARRANTY.

IMPORTANT: ITISILLEGAL TOUSE THIS PRODUCT IF IT
CEASES TO COMPLY WITH THE GOVERNMENT
AUTHORIZATIONS  THAT APPROVED TS RELEASE.

THEREFORE, YOU MUST NOT MAKE CHANGES TO THE
PRODUCT AFFECTING ITS EMISSION, MODULATION,
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TRANSMISSION CHARACTERISTICS, INCLUDING POWER
LEVELS, OPERATING FREQUENCIES AND BANDWIDTHS, SAR
LEVELS, DUTY-CYCLE, TRANSMISSION MODES AND THE INTENDED
METHOD OF USE OF THE PRODUCT.
(9) Defects, damages, or the failure of the Product due to any third party
comrgumc ation sewice or network you subscribe to or use with the
Product.

(h) Software, either
Products.

+ TOTHE EXTENT PERMITTED BY APPLICABLE LAW,
MOTOROLA SPECIFICALLY DISCLAIMS ANY AND ALL
STATUTORY OR IMPLIED WARRANTIES, INCLUDING,
WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, NONINFRINGEMENT, ALL
WARRANTIES AGAINSTHIDDEN ORLATENT

DEFECTS, AND MOTOROLA DOES NOT WARRANT THAT THE
OPERATION OF ANY PRODUCTS OR SOFTWARE COVERED
UNDER THIS LIMITED WARRANTY WILL MEET YOUR
REQUIREMENTS, WORK IN COMBINATION WITH ANY

HARDWARE  OR SOFTWARE APPLICATIONS OR THIRD PARTY
SERVICES, BE UNINTERRUPTED, ERROR-FREE, OR

WITHOUT RISK TO, OR LOSS OF, ANY INFORMATION, DATA,
SOFTWARE OR APPLICATIONS CONTAINED THEREIN, OR THAT
DEFECTS IN THE PRODUCTS OR SOFTWARE WILL
BECORRECTED.WHERESUCHSTATUTORY ORIMPLIED
WARRANTIES CANNOT LAWFULLY BE DISCLAIMED, THEN TO THE
EXTENT PERMITTED BY LAW, ALL SUCH WARRANTIES SHALL BE
LIMITED INDURATION TO THE DURATION OF THE EXPRESS
LIMTED WARRANTY CONTAINED HEREIN AND

THE REMEDIES OF REPAIR, REPLACEMENT, OR REFUND AS
DETERMINED BY MOTOROLA INITSSOLE DISCRETION SHALL BE
THE EXCLUSIVE REMEDY OF THE CONSUMER NO ORAL OR
WRITTENREPRESENTATIONSMADEBYMOTOROLA

OR ANY SELLER, RESELLER OR DISTRIBUTOR OF THE
PRODUCTS, INCLUDING EMPLOYEES AND AGENTS THEREOF, SHALL
CREATE ANY ADDITIONAL WARRANTY OBLIGATIONS, INCREASE THE
SCOPE, OR OTHERWISE MODIFY IN ANY MANNER THE TERMS
OF THIS LIMITED WARRANTY.
TOTHEEXTENTPERMITTEDBYAPPLICABLELAW,
MOTOROLA SPECIFICALLY DISCLAIMS ANY AND ALL

LIABILITY, WHETHER IN CONTRACT, TORT OR UNDER

OTHER LEGAL THEORY (INCLUDING NEGLIGENCE), FOR
DAMAGES INEXCESS OF THE PURCHASE PRICE OF THE
PRODUCTS, OR FOR ANY INDIRECT, INCIDENTAL, SPECIAL

OR CONSEQUENTIAL DAMAGES OF ANY KIND,

ORLOSS OF REVENUE OR PROFITS; LOSS OF BUSINESS;
BUSINESS INTERRUPTION; LOSS OF OPPORTUNITY; LOSS OF
GOODWILL; LOSS OF REPUTATION; LOSS OF DAMAGE TO, OR
CORRUPTION  OF INFORMATION,  DATA, SOFTWARE

bedded in, downloaded to, or d with the

in,

P
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OR APPLICATIONS (INCLUDING ANY COSTS ASSOCIATED WITH
RECOVERING, PROGRAMMING, OR REPRODUCING ANY
INFORMATION, DATA, SOFTWARE OR APPLICATIONS STORED ON OR
USED WITH MOTOROLA PRODUCTS, OR ANY FAILURE TO
MAINTAIN THE CONFIDENTIALITY OF ANY INFORMATION OR DATA
STORED ON THE PRODUCTS); OR OTHER FINANCIALLOSS
ARISINGOUTOF OR INCONNECTION

WITH THE ABILITY OR INABILITY TOUSE THE PRODUCTS OR
SERVICES PROVIDED UNDER THIS LIMITED WARRANTY. BY
MAKING A CLAIM UNDER THIS LIMITED WARRANTY YOU
ACKNOWLEDGE THAT YOU UNDERSTAND THE ABOVE
DISCLAIMERS OF LIABILITY.

SOME STATES OR JURISDICTIONS DO NOT ALLOW THE
LIMITATION OR EXCLUSION OF INCIDENTAL OR

CONSEQUENTIAL DAMAGES, OR THE EXCLUSION OR

LIMITATION ON THE LENGTH OF AN IMPLIED WARRANTY, OR
THELIMITATION OREXCLUSIONOFDAMAGESFOR PERSONAL
INJURIESCAUSEDBYNEGLIGENCE ,SOTHE ABOVE
LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS
WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY
ALSO HAVE OTHER RIGHTS THAT VARY FROM STATE OR
JURISDICTION.

My Product needs service, what should | do? Locate your
valid proof of purchase, showing the date of purchase, you will need itto
obtain wamanty coverage.

1. BeforeattemptingtodiagnoseomepairanyProduct,please
backupallsoftware applications,andotherdata,including
contacts,photos,music,games,whichwillbeerasedduring the
repair process and cannot be reinstaled by Motorola and Motorola
shallhave no liability therefore.

. Review the online Motorola customer support website at
wwv.motorola.com for troubleshooting information.

. Ifthe Productisstillnotfunctioningpropery after youhave followed
troubleshooting instructions suggested on this website, please contact
Motorola using the contact details provided on the customersuppon
page of www.motorola.com.

IfyourProductis covered by this Limited Wamanty, you may be
required to download, orothemise obtain and acceptsoﬁware
updates. You are responsm\e forany third party data costs
incured when obtaining the downloads.

Before we can provide any furthersupportunderthis Limited Waranty
you must first comply with the wamanty processes outlined above, and
any repairinstuctions provided by Motorola.

. Ifthesoftware update doesnotfix theproblem,you will receive
instructions on how and where to ship the Product for evaluation. You
must supply: (R]pmol of purchase; (i) awritten descriptionofthe
problem;a/ii) enameofyour mobile

~

w
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network service provider, ifapplicable; and (iv)your home and email
address and telephone number. Motorola reserves the right to charge
you for the cost of shipping the Product to and from the authorized
servicecenter.
IftheProductisnotcoveredbythisLimitedWaranty(and you do
nothavean%olhersla_tu_loryrightsmyourpla_ceqf )
residence), Motorola will inform you of the availabllity, price, and other
conditions applicable to such out-of-waranty repairofthe Product.

Addendum: Warranty periods by country

B

Country/Region Warranty Period (Months)
Phone & Moto Mod/Charger/
Earphone/Non-Removable
Battery/Removable Battery

Guarantee policy (Mexico only)

This Guarantee Policy represents the only guarantee that apples
personal communication Products and Accessories of the Motoola
Trademark thatare purchased in Mexico.

ltems covered by this Guarantee

Itprotectsthe manufacturing defects andhiddendefects ofthe ‘Products”
and "Accessories” (such as batteries, antennas, chargers, wired
headphonesand wireless phones) of the Motorola trademark, describedin
thespace thatforsuch pumposeisestablishedon

the back of this Guarantee Policy, which covers all of the parts,
components, accessories and labor of Motorola Products, as well as the
transportation coststhat derive from fulfiling this policy, within its service
network.

The Motorola ‘Products” that this guarantee protects may be: (a)cellular
phones, (b) smart phones (pocket computerand cellular phone), ()
beepers, (d) two-way radios, () wireless phones.

Motorola,free ofcharge foryou,shallhavethe optionto repairor replace
the ‘Produds”, “Accessories” and components that present problemsand
arecoveredbytheGuarantee.MotorolaComercial,

S.A.deCV. shalluseused equallyfunctioning refurbished,repaired or

secondhandpartsorsparepartstorepairthe ‘Product.”Software updates
shallnotbe provided.

Duration of the Guarantee

The duration oftheguarantee shall be oneyearstarting fomthe puchase
date ofthe new ‘Product'or "Accessory” atan authorized
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establishment.

Procedure for exercising the Guarantee
Todemand the fulfilmentofthis guarantee, theaddress where the “‘Product
or‘Accessory” was purchased must be sentto the address ofthe Person
Responsible forthe ‘Products”and ‘Accessories”in Mexico:

Motorola Comercial S.A. de CV.
PaseodelosTamarindosNo.100,Piso 1,Oficina 101
Col. Bosques de las Lomas

Cuajimalpa de Morelos

Meéxico, Ciudad de México, C.P.05120 Nimero
telefénico: 01 800 021 0000

ortothe addressoftheauthorizedsewice center(which youcan consult
free ofcharge by calling018000210000)andpresenting the ‘Product’or
“Accessory” with itspartsand components.

Toexercisethisguarantee,youmustpresentthe ‘Product’ or
“Accessory”and this Guarantee Policy duly sealed by the
establishmentwhere itwas purchased. In the eventthatthis
policy was notestablished on the date in which the “Product’or
*Accessory” was purchased, you must present the receipt from this
purchase.

Limitations or exceptions of this Guarantee
The guarantee shall notbe valid:
WhentheProduct’orAccessory” hasheenusedinconditions
different than nomalconditions.
When the ‘Product’ or ‘Accessory” has notbeen operated in
accordance with the accompanying usage instructions.
Whenthe‘Product’orAccessory” hasheenchangedor
repairedbypeoplewhoarenotauthorizedbythenational
manufacturer, importer or respective responsible retailer.
Motorolashallnotifytheconsumerifthesewvicerequestiscovered bythis
uarameepohcg;imheevem@halitjsnotcovered,Motorq!a shallinform
theconsumerofthe availability pricesandother conditionsthatapply
to repairing the ‘Product’.

Motorola shall onlyreplace the ‘Product” or ‘Accessory”, upon tuming
in the ‘Product”or “Accessory” purchased. Formore information
aboutthe ‘Product’thatneeds repairs thatare not covered by this
guarantee, please call 01 800 021 0000.

Product model:
Product purchase date
Seal ofauthorized distibutor or establishme
where Productwas purchased:

Note: In othercountries, consult the loca

S
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guarantee laws and regulations and yourlocal Motorola office.

Comision de Regulacion de Comunicaciones (CRC).

To find the CRC approval letter for the phone, visit
http:/www.siust.gov.co/siiclpublico/terminal-homologada.
Thisphoneworkswith 4GLTEtechnology andisenabled tooperate onthe
band4-AWSandband7-2,600 MH,formore information visit
www.motorola.co m/support.

Compatible energy efficient power supplies. Motorola productsare
designedto workwith arangeofcompatible powersupplies. You canfind a
liston the product-specific EUDeclaration ofConfomity &Doc) at
www.motorola.com/RED. To find energy efficiency information foryour
powersupply,go to www.motorola.com/eu-em.

Service & Repairs. Ifyou have questions or need assistance, we're hereto
help.Gotowww.motorola.com/support,where youcan selectfrom a
number of customer care opfions.

Copyright & Trademarks. MOTOROLA, the stylized Mlogo,MOTO, and
the MOTO family ofmarks are trademarks orregistered trademarks of
Motorola Trademark Holdings, LLC. All other product orservicenamesare
theproperty oftheirrespective owners.

© 2020 Motorola Mobility LLC. All rights resewved.

Motorola Mobility LLC

222 W.Merchandise Mart Plaza
Chicago, IL 60654
www.motorola.com

Toviewthe SAR and/orPD valuesforyourphone visit
SA www.motorola.com/sar.

This product meets the a/gg\icable national or intemational

RF exposure guidance (SARguideline)
whenusednomallyagainstyourhead orwhenwomorcamied,ata
distanceofsmmfrom thebody.TomeetRF exposureguidelines during
body-wom operation, the device should be positioned at least this
distance away from the body. The SAR guideline indudes a considerable
safetymargindesigned to assure the safety ofall persons, regardless
ofageandhealth.

To viewadditional information, visit ww.motorola.com/health.
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Warranty Card

Product name
IMEI

Lenovo(MotorolaMobilityLLC)guaranteesthateverypurchased Lenovo
hardware product s free from material and %uality defects incaseofnomal
useofthe productduringthe wanmanty period.

The wananty period forthe purchased productis 24 monthsfrom the
originaldateofpurchasestatedonthereceiptorinvoice,unless othemise
specified by Lenovo. The above mentioned wamanty periodalso
appliestothe accessoriesincludedintheproduct.

The wamanty rights will be exercised upon presentation of
.............................. and confimation that the entries in the wamanty card
afe in conformity with the actual state of affairs.

Depending onthe type offaultand the levelofsupportselected, the
customerwill be informed about further service procedures. If the product
needstobedeliveredtothemaintenancesewice the
productshouldbedeliveredinacompanypackagingorinargidbox with
intactflaps, securedinside with a suitable cushioning matenal. Each item
should be wapped separately.
Anyproductdefectsdiscoveredduringthewamantyperiodwillbe repaired
orreplacedfreeofcharge. Thetimeduringwhichdefective productsremain
inrepainsnotincludedimhewarran%period.The maximumpemitted
repairtime is 14 calendardays fromthe date theequipmentissubmittedto
repair.Themethodofdefectrepairis determined by the guarantor.

Duringthewamanty period theguarantowillreplacetheproduct withan

analogousoneoranothermodel,freefromdefects, withnoworse

technical parameters if:

+ thereported defectis notremovable, or

+ the wamanty sewvice cannotbe performed within he
aforementioned period.

The Wananty Card should be filled in completely and legibly, signed by the

sellerand the buyer, and should not contain any deletions, comections,

efc.

The wamanty does not covermechanical damage, defects caused by
immeeruse oruse oftheproductinconsistentwith the operating manual
aswellasdefectscaused byrandomevents. Mechanically damaged
parts of the device lose theirwananty.

The wamanty does not coverthe restoration of the customer's data or
software.

Themaintenanceservicemayrefusewanantyrepairintheevent of an
inconsistency of product serial numbers with serial numbers containedin
theWananty Card,illegiblerecords,change orlack of product serial
number, detecting unauthorized repairs, breach ofwamanty sealsofthe
productoritscomponents, oruse ofthe

Serial number/

product contrary to its intended purpose.
Thiswamanty with respectto consumergoodsdoesnotexclude, limitor
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suspend the purchaser's rights under the wamanty provisions fordefectsin
the sold item.

Inthe case ofreporting adefectnotcovered bythe wamanty, the

authorized Lenovo service may charge the Claimantwith the costs of
diagnostics andlogistics.

Thiswamantyisthe sole wamantyofthe Customerin Poland.The
guarantorofthe deviceis:

Lenowo (Motorola Mobility LLC) Branch in Poland, ul. Gottlieba Daimlera 1,
02-460 Warsaw. Hotline: +48 223 07 360

Date of Date ofreceipt| Type of fault | Stamp ofthe
Acceptance service
for Sewvice facility
Remarks:

Date ofsale.. ..Stamp and signature ofseller

Authorized Lenovo service:
Regenersis (Warsaw) Limited, Janki, ul. Falencka 1B, 05090 Raszyn Hotline:
+48 22703 41 00 Open: Monday-Friday 8:30-18:00

www.ctdipolska.p|
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http://www.ctdipolska.pl/
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€<  Legal information

Legal and safety

Regulatory information

RF information

Regulatory notices

Arbitration and opt-out
Warranty

Open source licenses

Motorola Terms and Conditions

Google legal
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Motorola legal

FCC notice

The following statement applies to all
products that bear the FCC logo and/or FCC
ID on the product label.

This equipment has been tested and found
to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules.
See 47 CFR Sec. 15.105(b). These limits are
designed to provide reasonable protection
against harmful interference in a residential
installation. This equipment generates, uses
and can radiate radio frequency energy and,
if not installed and used in accordance with
the instructions

DONE
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Motorola legal

This equipment has been tested and found
to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules.
See 47 CFR Sec. 15.105(h). These limits are
designed to provide reasonable protection
against harmful interference in a residential
installation. This equipment generates, uses
and can radiate radio frequency energy and,
if not installed and used in accordance with
the instructions, may cause harmful
interference to radio communications.
However, there is no guarantee that
interference will not occur in a particular
installation. If this equipment does cause
harmful interference to radio or television
reception, which can be determined by

DONE
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the instructions, may cause harmful
interference to radio communications.
However, there is no guarantee that
interference will not occur in a particular
installation. If this equipment does cause
harmful interference to radio or television
reception, which can be determined by
turning the equipment off and on, the user is
encouraged to try to correct the interference
by one or more of the following measures:

+ Reorient or relocate the receiving
antenna.

* Increase the separation between the
equipment and the receiver.

* Connect the equipment to an outlet on

A niranit Aiffarant framm that +aadhinh
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Motorola legal

* Increase the separation between the
equipment and the receiver.

¢ Connect the equipment to an outlet on
a circuit different from that to which
the receiver is connected.

» Consult the dealer or an experienced
radio/TV technician for help.

This device complies with part 15 of the FCC
Rules. Operation is subject to the following
two conditions: (1) This device may not
cause harmful interference, and (2) this
device must accept any interference
received, including interference that may
cause undesired operation. See 47 CFR Sec.
15.19(a)(3).

DONE

30
en-Us



QBBRO O W HHE HE oE 5% 12:30

€<  Motorola legal

Motorola legal

two conditions: (1) This device may not
cause harmful interference, and (2) this
device must accept any interference
received, including interference that may
cause undesired operation. See 47 CFR Sec.
15.19(a)(3).

Motorola has not approved any changes or
modifications to this device by the user. Any
changes or modifications could void the
user's authority to operate the equipment.
See 47 CFR Sec. 15.21.

Legal & safety

Regulatory ID/Markings

DONE
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