Legal, safety, and regulatory

Legal information. This guide providesimportantlegal, safety, and
regulatory information thatyou should read before using your product.
Forthe completelegal information, fomthe homescreen Swipe up andtap
Settings >Q_, then type Legal information, orvisit
www.motorola.com/device-legal.

Water repellent. Y our phone isnotwaterproof. For more about your phone's
water-repellent design and care, see the user guide.

Regulatoryinformation (e-label). Toviewregulatory informationfor this
phone, fromthehomescreenswipeupandtapSetiings £, , hentype
Regulatory, orvisitwww motorola.com/device-legal.

Battery saf ety. Yourphone usesa emovable battery. Don'tuse ools, shap
objects,orexcess\e fore o ingertor emoe hebattery. Thismaydamage
the batteryand couldcause burning and injury.

Battery safety. To prewent possble burning and injury, e battery in your
phone should only be emo\ed by a Motorla-appowed enice center or
similar skilled personnel.

If your phone becomes unresponsive, press and hold e Power buton unil
the screen goes dark and your phone restarts.

Charge yourphone usinga compatible Motorola charger. Use of other
chargersisnotrecommended. Don'tchargeyourphone in
temperatureshelow -20°C (-4°F) orabove45°C(113°F). For more,

see the “Legalinformation” sectionofthis guide, or visit
www.motorola.com/device-legal.

Driving precautions. Responsible and safe driving isyour primary
responsihility when driving a vehicle. Always obey local laws
and regulations. For more, see the “Legal informafion” section of this
guide to find Ihecomplet_eIe%alinformation, or visit
www.motorola.com/device-legal.

Seizures, blackouts, eyestrain & discomfort. Thisdevicemay displa
flashing images orloudsounds. Formore,seethe ‘Legalinformation

section of this guide to find the complete legal information,orvisit
www.motorola.com/device-legal.

Medical devices. This device may interfere with pacemakersand other
medical devices. Formore, see the ‘Legal information” section ofthis
guide tofindthecompletelegal information, or visit
www.motorola.com/device-legal.

Class 1 Laser. This device is classified as a

C\asleaser&goduct,\Amch issafeinnormaluse per

IEC60825-1:2007 and IEC60825-1:2014. This

device complies with 21 CFR 1040.10 and 1040.11, except for
deviationspursuant toLaserNotice50,datedJune 24,2007. Donot atempt
to modify or disassemble.

Extreme heatorcold. Don’tuse yourphoneintemperaturesbelow
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-20°C (-4°F) or above 45°C (113°F). Don't storeransport your phone in
tempe(ratuFr)es below -20"%: (-4°F) or above 60°CD(EHO"F{),

SAR information (on e-label). To view specific ahsorption rate (SAR)
values for his phone, from the home screen swipe up and tap
Settings > @, thentype Regulatory, orvisitwww.motorola.com/sar.
Operational warnings. Obey all local restricons when using mobile
devices in public areas, such as hospitals, airplanes, or schools.

+ Potentially explosive areas: Potentially explosive areas are often,
butnotalways, posted andcaninclude blastingareas, fueling
stations, fuelingareas (suchasbelowdecks onboats), fuelor
chemical transfer orstoragefacilities,orareaswheretheaircontains
chemicalsorparticles, suchasgraindust,ormetal powders.

Turn off your phone before entering such anarea,and do not chage
batteries. Insuchareas,sparks can occurandcause anexplosion
orfire

Symbol key: Y ourcharger, phone, batery (if user-removable), phone
?iﬁplay, user's guide, or packaging may contain symbols defined as
ollows:

Important safety information follows.

The package and paper products that came with
your phone can be recycled.

Don't dispose of your battery or phone with
your household waste. See “Disposal & recycling’}
formore information.
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Pon’tdisposeofyourbatteryorphone na
re.

Forindoor use only.

Listeningathighvolumetomusicor voice
through aheadsetorheadphone may
damage yourhearing.

Warning about high volume usage. Toprevent possible hearing
damage,donotlistenathighvolumelevelsforlong

> @
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periods.

Disposal & recycling. Forhelp rec%cling_products and packaging==
responsibly, go to ww moirola.comirecycling. )
Usage. This phone supports apPsand services that could use alotof 2
data, so makesureyourdataplanmeetsyourneeds. Contact your S
service providerfordetails.Certain appsand featuresmay not be
available inallcountries.

Warranty. Thispoductiscowred byMotonla's limited waranty. o review

the warranty on your phone, swipe up and ap Settings > , then e

Legal information, orvisit

www.m otorola.com/device-legal. Youmayalso obiain a copy of the warranty
y contacting Motorolaat Motorola Mobhility LLC, Attention Customer

Servwce—Warram?/ Request, 222 West Merchandise Mart Plaza, Suite

1800, Chicago, IL 60654.

Arbitration & opt-out. Except where prohibited by law, any
controversy orclaim arisingout of orrelatingto anyMotrola produc wil
be resolved bybinding arbitration, insteadofincourt, unless you opt-out To
opt-out, send a written rejection notice within 30daysofpurchase that
includesyourname, address, phone number, phone, and phone serial
number, and tells Motorola that you are rejecting this Arbitration provison to:
Motorola Mobility LLC, 222 West Merchandise Mart Plaza, Suite 1800, Atn:
Atitration Provison Opt-Cut, Chicago, IL60654 orabitrat@ motomla.com.
Tolocate yourphone's serial (IMEI) number, from tiehomescreenswipe
up and tap Settings X2, thentypelMEI. Formore informationonthis
arbitration provision, onyour phone, swipe up and apSettings £, then
type Legal information, orvisit

www.motorola.com/device-legal.

Legal disclaimers. Features, servicesandapplications are network
dependentandmaynotbeavailableinallareas;additonalterms/
charges may apply. Features, functionality, and other product
specifications, aswellastheinformationcontainedinthis guide, are
based uponthelatestavailableinformaion andbelievedto

be accurate at hetimeof printing. Motorola reserves herighttocorrect
orchange anyinformationwithoutnofce.

AATEL:  modd Y]

This product is approved by ANATEL in accordance with the

regulated proceduresfor assessing the conformity of

telecommunications products, and meets the applied technical requirement,
including the exposure limits ofthe Specific Absorption Rate for radio
frequency, electric,magnetic and electromagnetic fields.

“This equipment is not entitled to the protection from harmful interference
and may not cause interference with duly authorized
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systems.” www.anatel.gov.br

For more information about Kourphone’s SAR (Specific Absorption Rate%, visit
www.motorola.com/sar. Click on the Brazilian flag, then choose your phone
from the list.

This product contains lithium jon batteries approved by ANATEL. In

accordance withANATEL rules, the respectiveapprovalseal willbe

?hpp}iedlmthe manualforproducts wherethe bateryisnot accessible by
e final user.

Specific Absorption Rate (SAR) and Power Density (PD)(ICNIRP).
YOUR PHONE MEETS INTERNATIONAL GUIDELINES FOR
EXPOSURETORADIO WAVES. ThehighestSARvalues under the
ICNIRP guidelinesforyourphone model are:

Head SAR 045 Wikg
Body-wom SAR 1.79 Wikg
Limb SAR 345 Wikg
Electrical Requirements.

Battery: Car Charger:
Adapter: Entrance:
Entrance: Exit Exit:

NCC statements.

+ SAR. SAR limit 2.0W/Kg; after testing value: W/Kg.
LTEbands. This product supports LTE fequency bands:

Readio frequency. WiTeless information tansmissronequipment must
avoid affecting the operaion of nearby radar systems. Forreduang RF
influence, use properly. Forinstructionson proper use, refertoyour
guick start guide.
attery. If the batery isincorreciy replaced, thereis dangerof an
explosion.Farproperbatery care,refertoyour start guide.
Vision.E xcessive use ofyourphonemayharmyourvision. Takeal0-
minute breakafter30 minutesof continuoususe.
Children. Childrenundertwo yearsoldshouldnotlookatthe screen.
((j)vertwo yearsold, donotlookat hescreenmorethanone hour a
ay.

Radio frequency motors. Article XIl Type: Certified low power radio
frequency motor, unlicensed,company, firmor user

shall not'alter the fequency, increase the power or change the
characteristics of the original design and function. Article
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X1V Using low-power radio-frequency motorsshall notaffect flight
safetyand interfere with legalcommunications; when thereis
interferencebythediscovery shouldbeimmediately suspended
and to improvewithoutinterferingmay continue © be used. Legal
communicaions in the preceding paragraph, .

refers to radio communicaton in accordance with the provisions of e
Telecommunications Act of operation. Low-power radio commu nicaon
interference motormust endure radiafon and ElectronicE quipment
legal orindustrial,scientificandmedical radio.

Battery recycle.

mporter. Netherlands Business Associates Ltd. TaiwanBranch 5t
Floor, No 89, Sec. 2,DibingAvenue,Neihu District, Taipei. Importer,
Manufacturers, Wholesalers, Refailers 0800-000-702

Storage (w/SDcard). Built-inmainmemory capacity: GB;
minimummain memoryavailable to users: GB;expandable
memory card sugpon: GB orless.. .
Storage (no SDcard). Builtin main memory capacity: GB;
minimum main memoryavaiable to users: GB; yourphone does
notsupportan eyandable memorycard

Turbo charging. The product supports fast charging: Adapter Brand
name, AdapterModelname the fast chargingmode is XVdc/X.XA;
and the normal chargingmode is X Vdc/X X A.
PWSreception. When SIMlandSIM2cardsareinuse, only4G
function willdisplay the PWSreceptionfunction normally.

Thailand licensed devices.

niano.
il flunsounsas vis Hduatasing
mnnmiensntingmunau doaldiy
Tuaygraandmiinaudeanluayyin
WIndiiu 15T 6 WionT) 1 daduiia

AUUIATT 23 whanTzTreygAing
AULIAY WA, 2498 Aperranalmsuiuliiiu
vilwumam viodnliliinid wiswauiu
v

RoHS statement. RoHS compliant as per India E-waste

5
en-Us



(Management) Rules.

World Health Organization advice. Organizations such as the World
Health Organizafion (WHO)and the USFood and Drug Administration
have stated thatif people are concerned and wanttoreducetheir
exposure theycoulduseahandsfreeaccessory to

keep the phone awayfromtheheadandbody duringphonecalls,orreduce
theamountoftime spentonthe phone.

Note: Thisguidance is induded asa precauton, perthe equirements of the
Govermmentof india. The scientficconsenausis that her are no known
RFhealth effectsfrom the use of phones.

Vietnam RoHS Products sold in Viemam, on orafterS eptember 23, 2011,

meet the requirements of the Viemam Circular 302011/TTBCT (*Vietnam
RoHS").

Battery. Your batteryismarked with a recycle Ay
symbol like this one. For more information, visit [9398)
hittp://www.baj.or.jp/. e
Near-field Commupnication(NFC). Your phone might Li-ion00

support NFC. To find out and " turn NFC on/off,
swipe up and fap Settings > Cthen P/pe NFC. For moe
information, refer to Seftings > Help.

Allergens. Trace amounts ofan allergen maybe added during
manufacture ofa phoneordevice componentthat maycause discomfor
for some indviduals. Thisapproach is common formany types of products.
We recommendthat you monitorany products thatmaybein prolonged
contactwithyourskin, andavoidcontact if you experience skin iritaton.

Location services. ' Your mobile device can provide location
information to Tglications,_using sources including GPS (GPS, AGPS,
Galileo, GLONASS and Beidou - depending on the device specification)
and Wi-Fi. GPS systemsuse government-operated satellites that are
subject to changés in national policy by the governments operating
them thatmay affect the perormance of location service s technology on
your mobile device. AGPS (Assisted Global P ositioning System) uses your
wireless service provider's network to improve performance. Airtime,
data fees, and/or additional charges mayapplyin accordance with your
service plan.

Phonestransmit location-basedinformationwhenconnectedtoa wireless

network or when using other location technologies like GPS Ifyou use

applications that require location-based information such asdriving

directions, yourphone willprovidelocation information

to them.These applications may sharelocation informationwith third

&arlies‘ including your wirele ss service provider, applications providers,
otorola,Lenovo, andother third parties providing services.

Emergency calls; When you makeanemergency call, thecellular
networkmayactivatethe AGPStechnologyinyour phonetotell
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the emergencyresponders your approximate location. AGPS has limitations
and may not work in your area. Therefore:
+ Always el the emergency responder yourlocation to the best of

your ability; and
+ Remainonthecal foraslongasteemergencyresponder

instructs you.
Phone security. Motorola understands that a safe and secure mobie
experience is mportant © everyone. Because some features of your phone
might affect your security, please follow hese recommendations to
enhance protection of your phone:
Monitoraccess. Keep your phone withyouand don'tleave it where
others might have unmonitored access. Use your phone's security
andlockfeatures, where available. o
Keep software up todate. If Motorola or a software application/ vendor
releases a patch or software fix for your phone that updates the
phone’ssecurityisreleased,install itassoon as possible.
Secure Fers_ona]_informatign. Your phone can store personal
informationinvariouslocations, includingaS IMcard,memory card,
and phonememory. Besuretoremoveorclearallpersonal information
before you recycle, retum, orgive away your phone. You can also
backup your personal data fo transfer to a new phone.
User privacy. Motorola andLenovoarecommitiedtoprotecting and
appropriately usingpersonaldata anduserinformationunder our care. To
better understand what data Motorola and Lenovo may callect and use,
be sure to review the Motorola/Lenovo privacy palicies linked within your
phone (found at phone set-up and in Settings). Please alsobesure o
take advantageoftheprivacyand security controlsandfeatureswithin
yourphone.

Inaddition,please note thatwhenyourM otorolaproduct is turnedon
forthe firsttime (andis connectedtothe internet), the inte rnational mobie
station equipmentidentity (MEI) number or serialnumber(SN)ofthis
producttogetherwiththeinformaion

about the country and city where tis podud is first acivaied will be
regisered with Motoola andlor Lenow; tis will be a onetime
registration.Confirmingthe mobile phone/tablet's activation

will facilitate after-sales service to you by verifying the &roduct’s autenfcity.
For the registaion, he data transmited isless hian 1KB.

Contact center. Japan: 0120-227-217.

NTC requirements. Thistelecommunicaton equipment is in
compliance with NTC requirement.

Contact centers.

Thailand 0018008526352 /+6620269362
South Korea 0079885218264

Indonesia 0018038522246

7
en-Us



Singapore 8008526007
Philippines 1800 1855 0288
Vietnam 120852302
Malaysia 1800817032
Hong Kong  2506-3888
Taiwan 00886 28758-6163
Austalia 1300138823

New Zealand 0508668676
Motorola authorized service centers:

Square No Al
Tapa No.1, Jakarta

Ruko Mall Ro)ff(K
yai

Barat

Tel: 021-56954393
Mondaf/-Fnday:
09.00-17.00
Saturday : 09.00-
15.00

Surabaga
Mastech Blok F11
E\M aspion S ua!ngI
Yani78, Sumbaya|
Tel: 031-8477889
ext.1611
Monday-Saturday:
11.00-21.00

M-CARE Semarar;}; . Bandun

Jakarta JI. Jendral'Sudirman | Balubur TownSquare

Itc Roxy Mas Lt. 4 No| 256, Semarang (Baltos) Lt. 1 K05 -

18 JI. Kyai hasyim Tel: 024-70148778 | K06, JI. Tamansari,

Ashari, JakataPusat |Monday-Saturday: |Bandung

Tel: 021-631947 [10.00-17.00 Tel: 089614618594

Monday - Saturday : Monday - Friday :

11.00-19.00 10.00-18.

Sunday: 11-15.00 Saturday :10.00-15.00
Cirebon

JI. Pasukekin No. 63,
Ciebon, JBwa Bamt
Tel:0231-209322
Monday - Friday :
09.00-17.00
Saturday : 09.00-
15.00

Ambassador Mall Lt 2
Blok A No.37, Jkart|
Selatan

Tel: 021-5762539
Monday - Sunday:
11.00-20.00

Yogyakarta
RammShoppmg
Mall Lt.2 NoA26, J.
Ahmad Yani No.73
Yogyakarta

Tel: 0274-557015
Monday - Friday :
10.00-19.00
Saturday : 10.00-

17.00
Sunday :10.00-15.00

Serang

JI SA firtayasa no.8a
Simpang Pocis,
Serang, Banten
Tel:0254-204882
Mondazy-Sunday:
0.00-20.00

No.H7-H8, JI. Letjen
Suprapto, ‘Jakarta
Pusat

Tel: 021-21480901
Mondaly»Fnday:

Saturday :10.00-17.00.
Sunday: 10.00-15.00

ITC Cempaka MasLt6 | T

e?(al .

Ruko Citraland Blok B
No.11, JI. Sipelem
Raya, Tegal

Tel: 0283-340909
Monday - Friday :
08.30-17.30
Saturday : 08.30-
17.30

Bali

JI. Ratna no. 65 D,
Denpasar, Bali
Tel: 021-54375250
Monday - Friday :
08.30-16.30
Saturday : 08.30-
16.30
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Komplek Wi Must ke
C-08, Nagoya, Batam|
Tel: 077-8431101
Monday - Friday :
09.00-18.00

Saturday : 09.00-
18.00

Jambi

JI. Gajah Mada Noll
-12,Jambi(Samping
Karaoke Charly)
Tel: 0741-43789
Ext.102
Monday - Friday :
09.00-17.00
Saturday : 09.00-
15.00

Makassar
MTC Karebosi Lt3
BlokINo.3-5, JI.
Jend.Ahmad Yani,
Makassar
Tel: 0411-3635038
Mondaly»Fnday:
10.00-19.00
Saturday:10.00-17.00.
Sunday 1000-15.00

Medan

JI. SutomoN0.490,
Medan

Tel: 061-4568988
Monday - Friday :
09.00-17.00
Saturday : 09.00-
15.00

MITRACARE

Jakarta

Komplek Duta
Merlin Blok C No.6-7,
JI.Gajah Mada 35,
Jakarta Pusat 10130
Tel: 021-6347726
Monday-Saturday:
09.00-17.00

Bekasi
Beka5| CyberPark Lt1,
Blok A 108,
Jalan KH NoerAIl
No0.177, Bekasi
Tel: 021-88955327
Mondaf/-Saturday:
0.00-19.00

Bandung
Istana Bandung

Pusat Grosir Ciliitan
Lantai 3,No 661, JI.

ecpok
ITCDepokLt.3 Cafe

Electronic Center Ma en SuloyoNo No.126, J.Margonda
Lt.3BlokAN0.06 iliian, Jakarta |Raya Kav.56,
JI.Purnawarman Tlmur 13640 Pancoran Mas, Depok
No.13-15,Bandung, | Tel: 021-80888540 |JawaBarat16431
JawaBarat40117 Mondai'-Salurday: Tel: 08787860022 /
Tel: 022-4201887 10.00-19.00 02129502049
Monday - Sunday : Monday - Saturday :
10.00-19.00 10.00-19.00
Medan Surabaya Makassar
Ruko PIazaMiIIenlum Jl.KusumaBangsa - [JI.AP Petiarani Ruko
Medan, J.Kapten 192D, Tambaksari, Massalle No.94,
Muslim No.111 Helveta, Surabaya Jawa Makassar, Sulawesi
Timur 60136 Selatan 90233

Medan

Tel: 061-8447598

Monday - Saturday :
19.00

Tel: 031-5347270
Monday-Saturday:

Tel: 0411-457098
Monday - Saturday :

10.00-. 08.30-17.30 08.30-17.30
Pekanbaru Jl.Tuanku |Palembang JI.Letkol Malan
TambusaiNo.124,  [Iskandar, Kel.17lir, JI_Seramo Hatta PTP |
Kota Pekanbaru, Kec.llir Timur |, No.1 Kav.2,Malang,
Riau Tel: 0761- Palemban Jawa Timur

38390 Sumatera Selatan [ Tel: 0341-402096
Monday - Saturday : 130125 Monday - Sunday :
08.30-17.30 Tel: 0711-355886 |10.00-19.00

Monday-Saturday:

08.30-17.30
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Lampung
JI.Diponegoro No.177,

Rantau Prapat

Padang Sidempuan

Jl.Gatot Subroto  |Jl.Sudirman X
Kel.Gotong Royong,_ | No.5, Rantau Prapat, |Merdeka No41, Week
Bandar Lampung Tel| Sumatera Utara |1, Padangsidmpuan,
0721-262666 Tel: 0624-22588 Sumatera Barat
Monday - Saturday : |Monday -Frida Tel:0634-24195
08,3017 30 Y08 301700 |Monday - Friday
Saturday : 08’30- 08.30-17.00, Satuvday
1530 = :08.30-15.30
UNICOM Bogor ﬁad“asn JI.Dr.SuEmo
Bogor Trade Mall 0.48,Simpang Hau
Fa?ag\z;%ing Supemal [ P09 01eAs No.18 [Kec, Padang Timur,
JBoulevard JI.H.JuandaNo.68, |Padang

Diponegoro No.105,
Lt.LG #E2/2-5(Area
E Center), Lippo
Karawaci, Tangerang
15811Te| 021" 5470398
/082311061658
Monday - Sunday :
10.00-19.00, Pubiic
Holiday : 10.00-18.00

Bogor 16127

Tel: 0251-8401301 /
8401302
Mondaly Sunday :

Tel: 0751-8951821 /
0823 87899712
Mondaly - Saturday :
0.00-18.00

Yogyakarta

Plaza Ambarukmo
Lt.LGBlokA12-14
Jl.Laksda Adi Sucipto,

Semarang
JI.Sriwiaya No.173
A Kel.Candi Kec.
Candisari, Semarang

Solo

JIDR.Rajiman No241
Jayengan, Serengan,
Suralara, Solo, Jawa

Yogyakarta55281 | Tel: 024-8455087 |tengah

Tel:0274-4331334 | Monday-Saturday: |Tel: 0271-668677 /

Monday - Sunday: |09.00-17.00 0878-36055598

10.00-20.00 Monday - Saturday :
09.00-17.00

Tasikmalaya Pekalongan Kediri

Jl.Tentara Pelajar ~ [JI.LKH.M.Mansyur | Ruko Garden Ville A12|

No0.93 Empangsari
Tawang, Taskmalaya,
Jawa Barat4611

No.70, Pekalongan,
Jawa Tengah
Tel: 0285-426328

JiKilisuci, Kedii, Jawal
Timur64122
Tel: 0354-680681

Tel:026-5322750 Mondaly-Saturday: Mondai/- Saturday:
Monday - Saturday ; |09.00-17.00 09.00-17.00
09.00-17.00
JemberJ\ Sumaem [Pati Pontianak
Jl.Setiabudi No.2A, | JI.Nusa Indah Bau
Sumbersan Jember, |Pati, JavaTengah |No.P5 - Ponianak
Jawa Timur 59115 Tel:0561-768470
Tel: 0331-4436252 / | Tel: 082234179826 Mondai/- Satuday:
081938363177 Mondafv Saturday: |09.00-17.00
Monday - Saturday :
09.00-17.00
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Balikpapan

Ruko Bandar Blok
D-09, Jl.Jend.
Sudirman‘ Klandasan,
Balikpapan,
Kalimantan

Timur 76112 Tel:
0542-739009
Monday-Satrday :
09.00-17.00

Samarinda

Ruko Simpang
DR.Sutmo No.03
JI.S.Parman,
Samarinda 75117
Tel: 05414120744
MondaIy»Salurdm/:
09.00-17.00

Banjarmasin JI.Jendral
A.Yan Km.1No39B
Banjarmasin,
kahmaman Selatan
70233

Tel: 0511-3267889
MondaIy-Salurday:
10.00-18.00

Manado

JIPiere  Tendean
No.18 Boulewad,
Manado 95111
Tel: 0431-844561

Kendari
Ruko Senapati Land|
Blok A No.36
JI.Brigjen M.Yunus
E(Bypass Kel.Bende

Palu

Jl.Basuki Rahmat
No.24C Kel.Tatura
selatan Kec.Palu
selatan Palu, Sulawesi

Monday - Satuday: |Kec.Kadia, Kendari, |Tengah

10.00-18.00 SulawesiTenggara | Tel: 082176774679
Tel: 081215921122 Monday - Saturday :
Monday-Saturday: |09.00-17.00
09.00-17.00

Bali Lombok JI.Catr TAM

Jl.Teuku Umar 170A,
Dauh puri kuah,
Denpasar, Bali
Tel: 0361-8422375
10361-78870184/
0361-232163
Mondaly-Saturday:
09.00-17.00

Warga

No.10A Cakranegara, | Ja

Mataram, Nusa
Tenggara Barat
83126

Tel: 08175769223
Mondaf/-Salurday:
09.00-17.00

karta
Mall Of Indonesia,
Erafone MegaSIore
GF 1A, J.Raya
Boulevard Barat
14240 6-1 A9, Kelapa
Gading, Jakarta Utara
Tel: 021-29364707

Monday - Sunday :

10.30-18.30
Bogor Surabaya SemarangR
Jambu Dua Bogor, | Plaza Marina, JI. Badak a?ra
BEC Ruko Warung ~ {Lt.3 Blok C2-C3
Jambu Blok R1No. 1 |Surabaya Pandeanlamper Kec.

Tel: 0251-8340653
Monday - Sunday :
10.00-18.00

Tel: 031-8470323
Mondazy - Sunday :
10.00-20.00

Gayamsari, Semarang
Tel: 024-76410154
Monday - Friday :

10.00-18.00,
Saturday :1000-16.00

European conformance (CE). The following information is applicable to
phones that carry a CE mark. Contact point Regulatory Compliance,
Motorola Mobility UK Ltd., Redwood, Crockford Lane, Chineham

Business Park,
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Hereby, Motorola Mohility LLC declares thatthe radio
equipmentwiththis declaraionandbearingthe CE mark
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isin compliance with Directive 2014/53/EU.
The full DoC can be found atwww.mobrolacom/red.

United Kingdom conformance (UK).
Hereby, Motorola Mobility LLC declares that the radio

UK
equipment with this declaration and bearing the UKCA CA
Mark isin

compliance with UK Radio Equipment Regulations 2017.
The full text of the UK declaration of conformity is available atthe
following interent address:www.motorola.com/red.

This phone, containing all Turkish characters, complies with the ETS|
TS 123.038V80.0and ETSI TS 123.040 V8.10 technical

specifications. It also complies with EEE regulations.

Restrictions of use. This phone should only beused indoor withinthe
EU/EEA/UK(NIthenoperaﬁng inthe 5250105350 MHz(Wi-Fi)
frequency band.

The 5250 to 5350 MHz frequency range is restricted to indoor use
onlyin: AT, BE, BG,CH, CY,CZ,DE, DK, EE,EL, ES, Fl FR, HR, HU,

IE, IS, IT,LI,LT,LU,LV,MT,NL, NO,PL, PT,RO, SE, SI,SK,TR,
UK (NIY.

In accordance with the relevantstatutory requirements in UK, the 5250
do ‘?350 MHzfrequency range is restricted to indoor use only in the
nite

Kingdom.

Supported frequencies and power. Thisphone is capable of operation on
the following frequencies, subjectto locaton and network availability.

Model: XT2333-3

Madmum_ nomindl

Frequency  range transmit power
Operating mode MHz/Ban dBm
Bluetooth 2400 - 24835 10
WLAN 2.4G 2400-24835 18.5
WLAN 5G band 1 | 5150-5250 18
WLAN 5G band 2 | 5250-5350 18
WLAN 5G band 3 | 5470-5725 18
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Frequency (MHz)

WLAN 5G band 4 | 5725-5850 18
GPS/GLONASS/ | 1559-1610 NA
Galileo

GSM 850 824-850 33
GSM 900 880-915 33
GSM 1800 1710-1785 30
GSM 1900 1850-1910 30
WCDMA Band 1 | 1920-1980 24
WCDMA Band 2 | 1850-1910 24
WCDMA Band 5 | 824-849 24
WCDMA Band 8 | 880 -915 24
LTE Band 1 1920 -1980 23
LTE Band 2 1850-1910 23
LTE Band 3 1710 -1785 23
LTE Band 5 824-849 23
LTE Band 7 2500 - 2570 23
LTE Band 8 880 - 915 23
LTE Band 20 832-862 23
LTE Band 28 703-748 23
LTE Band 38 2570-2620 23
LTE Band 40 2300-2400 23
LTE Band 41 2535~2655MHz 23
Operating mode H-Field

Strength(dBuA/m at
10m)

NFC

13.56

-17.95

FCCand IC compliance. Thisphone com plieswithpart 15 of the FCC
rules. Operationissubject o iefolowingtwo conditions: (1)this phone
maynotcauseharmfulinterference, and(2) thisphone mustaccept any
interferencereceived, includinginterference that might
cause undesired operation. This phone complies with Industry Canada
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license-exempt RSS standard(s). Operation is subject to the following two
conditions: (1gthis phone may not cause interference, and (2)thisphone
must accept anyinterference received, including interference thatmight
cause undesired operation.

Exposureto RF energy & phoneoperation. Your phonecontans a transmitter
and receiverof RFenergy. Itisdesignedtocomplywith regulatory requirements
cqnqerningizhumanRF exposure. Foropimal phoneperformance, andtostay
within the RF exposure guidelines:

Hold yourphonenormally atyourearwhentalkingonit.

When using hephonenéxt foyourbody (other than inyour hand or
againstyourhead),maintaina distanceof5mmfom yourbodyto

be consistentwith howthephone istested for
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compliance with RF exposure requirements.

o f 1rou use yourphone with a nonMoforola accessory @se or
holder, male sue te acessory maintains the “requird
separation distance and hasno metallicparts.

Note According totheWorldHealthOrganization,“‘manystudies have

been carried out overthe lasttwenty yearstoevaluatethe risks that

phonespresenttohealth. Up to now,the negative impact onhealthofusng
phoneshasnotbeenproven” (Leaflet No.193). In accordancewithFrench
regulations, we areobligedtoinclude the following recommendations
regarding precautionary measures: you canlimityour exposuretoradio-
frequencyenergya) byusingyourphoneinareaswithgood network
coverage, orb) byusingahands- free kittokeep your phone away from
yourhead andbady. In'this lattercase,pregnantwomenareadvisedto
keep theirphoneaway fromtheirabdomen.Itisalso recommendedthat
adolescentskeep theirphonesawayfrom thelower partof heir
abdomen.

Importercompany. Lenovo Technology BV.MerkeziHollanda Turkiye
Istanbul Subesi.Palladium Towerls Mrk. K B.akkalkoy M h. Halk Cad.
Kardelen SokakNo:2/1Kat:3. OfisNo: 13 34746. Te: 90216 577 01 00
Atasehir Istanbul Tiirkiye.

Service life. Thisproducthasan expectedservicelifeof5(five) years as
determined by the Turkish Ministry ofCustoms and Tiade.

Ukraine radio compliance. Hereby, the manufacturer, Motorola Mobhility
LLC, declares that this radio equipmentcomplies with Technical
Regulation of radio equipment. The full ext of declaration of conformity is
available at www.motorola.com/red

Unified product circulationmark. Compliancewiththere quirements of
Technical Regulations: Smariphone meets the requirements of TR CU
02072011 “elecromagnetic compafbility of technical means.” TR EAEU
037/2016“OnRestrictions ofthe useofhazard ous substances inelectrical
and radioelectronicequipment”.Charger (AC adapter) meefs the
requirements of TR CU 004/2011“on safety of low-voltage equipment.” TR
CU 020/2011 “electromagnetic com patibility of technicalmeans.”" TR
EAEU037/2016"0n Restrictions of

the use ofhazardoussubstancesinelectricalandradio
electronicequipment”. Markof conformity:

Russian compliance. Smarphone forpersonal and husiness use, designed for
voice calls, sending text messages, data transfer, with supportfor various,
connection profiles (Wi-H, Bluetooth, GSM, CDMA etc.) and applications

Warorosue s :MotopornaMobumm N11C,222B . MepyangueeMapT Mnasa,
Cywre 1800, Yukam, W1 60654, CLIA (Motoola Mobiliéy LLC, 222 W.
MerchandiseMartP laza, Suite 1800,Chicago,IL60654,USA)

Made in China. Reprentative: LLC Lenowo EE/A, 143401, Mosmw
Region, Krasnogorsk, boulevard Stroiteley 4 bld 1, section A, 7 foor.

Importer: The name oflmporter can hefound on package label/
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sticker*.

Manufacturingdate: seepackagelabel* lineDate(thedateis
indicated inaformatyear-month-date).

* Accordin% tothe standard GOST 2.601_-2013“Umﬁedsg/stem of design
documentaion. Operational manual», article 5.1, clause 5.12,
sticker/label isconsidered astype of operation manual.

Life cycle of the product: 2 years.

MOTOROLA MOBILITY LLC GLOBAL
LIMITED WARRANTY MOBILE PHONES

MotorolaMobility LLC, orits subsidiaries, (‘Motorola”) warrants to the
originalconsumer purchaser (‘"you”)thattheMobile Phone or Moto Mod
accompanying thiswarranty, and any in-hox accessories which
accompany it(the “Products’), will be free of substantial defects in
material andworkmanship fortheperiod noted in the Addendum (see end
of section), beginning from the date of original consumer purchase
(‘Warranty Period’) provided that the Products are used fornormal
consumerpurpose.

Thiswarrantyonlyappliesto the first purchaser, andbegins on the original
date of purchase bysuch first purchaser. This warranty does nota%plylo
productsthatareresold o asecondpurchaser (e.g. eitherasused,
refurbished, orotherise).In heevent of adispute asto whether the phone
hasbeen resold, if hedate the phonehas been first activated precedes the
date of purchase bythesecond purchaser,suchphone shallbedeemedto
have beenresold,andthiswarranty shall notapply.

Note for Moto Mods owners: This warranty covers only the Moto Insta-
Share Projector, Hasselblad True Zoom, Moto Power Pack, Moto Style Shell
Wireless Charging, Moto TurboPower Pack, Moto360 Camera,andM oto
SmartSpeakerwithAmazonAlexa,and Polaroid Insta-Share Printer,
Moto Gamepad, Moo Stereo Speaker, Moio Power Pack& TV Digital,
Moto St){]leshell, andMoto5G Mato Mods. Third-party MotoMods are not
covered bythiswarranty, butmaybe covered bya separatewarranty that
accompaniesthem.

RepairsmadebyMotorolaorits authorizedagent under this Limited
Warranty (‘Warranty Service")are coveredforthebalanceofthe original
Warran%F_’enogi, or forthe periodnoted inthe Addendum, whichever is
longer. This Limited Warranty covers only apurchase of new Products from
Motorola or an authorized reseller orauthorized distributor ofM otorola
Productswhich areaccompaniedin-hox by this written Limited Warranty.
ThisLimitedWarrantyispersonal

to you and not transferable. No retailer or other third party is
authorized o make any representations on behalf of Motorola orto modify
this Limited Warranty.

Additionalwarranty coverageforthose Productsthatcontaintie ShatterShield™
Display (notallproducts contain e ShatterShield ™
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display, see printed manual for details). The ShatterShield™ display
consistsofthe internaldisplay panel andembedded|ens,which are
warranted against shatteringand crackingforfour (4) years from the
original date of consumer purchase. Ceriain phones may

include a protective lens, screen protectors, orother similar external layers,
which are notcovered by this additionalwarranty. All other limitations and
exclusionscontainedinthis LimitedWarranty (see “What is not covered”
section), including scratches and other cosmetic damage, intentional
damage orabuse,andnormalwear and tear,apply to hecomponents of
the ShatterShield™ display.

THISWARRANTY GIVES YOU SPECIFICLEGALRIGHTS,ANDYOU MAY
HAVEOTHER RIGHTS THATVARYB YSTATE,PROVINCEOR COUNTRY.
FOR CONSUMERS WHOARECOVEREDB YCONSUMER PROTECTION
LAWS OR REGULATIONSIN THEIR COUNTRY OF PURCHASEOR, IF
DIFFERENT, THEIRCOUNTRY OFRESIDENCE, THEBENEATS
CONFERREDBYTHISLIMITEDWARRANTY ARE IN ADDITIONTOALL
RIGHTSANDREMEDIESCONVEYEDBY SUCH CONSUMER
PROTECTIONLAWSANDREGULATIONS.FORA FULL UNDERSTANDING
OF YOUR RIGHTS YOUSHOULD CONSULT THELAWS OF YOUR
COUNTRY, PROVINCEOR STATE.

What will we do ifyou make aclaim under this

Limited Warranty ?

Ifyou makeavalidclamunderthis LimitedWarranty, Motorola,orits
AuthorizedService Providerwillattheirdiscretion, either(1) repair the
Productusingnew,used, or reconditioned replacement parts;
or(2)replacetheProductwithanewor likenew'reconditoned Produd
thatisthesame or similartothewarranted Product; or

(3) refund the purchase price. Repaired orreplaced products will be
returned to youintheirori%jnalfa_ctoryconfi uration, plus any
applicablesoftwareupdates, which may affect use and/or

compatibility withthird partyapplicaions (forwhich Motorolashall have no
liabilty). Any refunded or replacedProduct shallbecome the property of
Motorola. Toobtain service under this Limited Warranty, theclaimshouldbe
made inthecountrywhere theProductwas intendedfor sale; otherwise
repairservicesare imitedtheoptions available inthe countrywhere the
service isrequested.

What is not cov ered?
This Limited Warranty does not cover the following unless they
occurred because of adefectin materials orworkmanship:

(a) Normal wear and tear due to the normal aging of the Product,
including parts that are expected © deteriorate over time, such as
batteries, lensliners, or protective coatings.

(b) Cosmetic damage, including scratches, dents, and cracks to the
Products.

(c) Damage caused by theuse ofnon-Motorolabranded or
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approved products, accessories or software.

(1) Damagecaused beyond thereasonablecontrol of Motorola,
including damagecaused by (i)accident, abuse, misuse; (i) operating
aProduct outside its permitted or intended uses as defined inthe
Products’ UserManual, Quick Start Guide, Online Tutorials, and other
documentation provwded toyou, including use of theProducts for
commercial purposes; (iii)improper care and handling (e.g. subkectmg
theProduct to temperatures above the temperature for which
Product is approved), abuse or neglect (e.g. broken or bent
connectors, ports, or SIM/SD card slots); impactdamage (e.g. dropping
theProduct) (iv) contact with liquids, water,rain, extremehumidity,
unusuallyheavy perspiration, vapororolhermmsture sand, food,
dirt or other similar substances (except for Products sold asresistant to
such substances), butthen onlyto theextentthedamagewas not
caused byincorrectly securing thephone’s protectiveelements (e.g.
failing to properly closeaseal), orsuch protective elements aredamaged
ormissing (e.g.acracked back cover), orsubjecting aProduct to
conditionsbeyond itsstated specificationsorlimits (e.g.IPx7, 30
minutesin 1meterof fresh water); or (v) flood,fire, eanhquake tornado
orotheractsof God notwithinMotorola’s reasonable control.

(e) Unauthorized service. Defects or damage resulting from
someone other than Motorola or a Motorola authorized Service center
senicing, ftesing, adjusing, insialing, mantning, aering, ortampering
with theProducts.

(f) Productsthathavebeen modified in anymannerwithout the written
permission of Motorola, including Products (i) withserial num bers or
other manufacturer codes that have been removed, altered or
obliterated; (i) with mismatched orduplicated serial numbers; (iii)with
brokensealsorotherewdenceoftamperlng or

(ivywhich havebeen modified toalter functionality orcapability, orshow
evidence of attempts to modifythem.

+ WARNINGAGAINST UNLOCKING THEBOOTLOADER (R
ALTERINGAPRODUCT’S OPERATINGSYSTEM SOFTW)

ALTERING A PRODUCT’S OPERATING SYSTEM, WHICH
INCLUDES UNLOCKING THE BOOTLOADER, ROOTING A PHONE
OR RUNNING ANY OPERATING SOFTWARE OTHER THAN THE
APPROVED VERSIONS ISSUED BY MOTOROLA AND ITS
PARTNERS FOR YOUR SPECIFIC PHONE MAY PERMANENTLY
DAMAGE YOURPRODUCT, CAUSEITTOBE UNSAFEAND/OR
MALFUNCTIONANDANYDAMAGETHATIS CAUSED THEREFROM
WILL, UNLESSOTHERWISESTATEDBY MOTOROLANOTBE
COVERED BY THISLIMITEDWARRANTY.
IMPORTANT:ITISILLEGALTOUSE THISPRODUCT IF IT
CEASES TO COMPLY WIH THE GOVERNMENT
AUTHORIZATIONS  THAT APPROVED TS RELEASE.

THEREFORE, YOU MUST NOT MAKE CHANGES TO THE
PRODUCTAFFECTINGITS EMISSION, MODULATION,
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TRANSMSSION CHARACTERISTICS, INCLUDING POWER LEVELS
OPERATING FREQUENCIES AND BANDWIDTHS, SAR LEVELS,
DUTYCYCLE, TRANSMISSION ~NODES AND THE INTENDED
METHOD OF USE OF THE PRODUCT.

(1) Defects,damages, orthefailureoftheProduct duetoanythird party
'gomdmunlcat\on serviceornetworkyou subscribeto oruse with the
roduct

@) Sofware, eiher embedded in, downloaded to, or aompanied with the
roducts

TO THE EXTENT PERMITTED BY APPLICABLE LAW,
MOTOROLA SPECIFICALLY DISCLAIMS ANY ANDALL
STATUTORY OR IMPLIED WARRANTIES, INCLUDING,
WITHOUT  LIMTATIO N, WARRANTIES OF MERCHANTABILITY,

FITNESS  FOR APARTICULAR PURPOSE, NONNFRINGEMENT, ALL
WARRANTIESAGAINST HIDDEN OR LATENT

DEFECTS, AND MOTOROLA DOESNOT WARRANT THAT THE
OPERATION OF ANY PRODUCTS OR SOFTWARE COVERED
UNDER THISLIMITED WARRANTY WILL MEET YOUR
REQUIREMENTS, WORK IN COMBINATION WITH ANY

HARDWA RE OR SQFTWARE ~APPLICATIONS ~ OR THRD PARTY
SERVICES, BE UNINTERRUPTED, ERROR-FREE, OR

WITHOUT RISKTO,0RLOSS OF, AN YINFORMATION, DATA,
SOFTWARE ORAPPLICATIONS CONTAINED THEREIN, OR THAT
DEFECTSIN THEPRODUCTS OR SOFTWARE WILL
BECORRECTED. WHERE SUCHSTATUTORYORIMPLIED
WARRANTIES ~ CANNOT ' LAWFULLY  BE DISCLAIMED, "THEN TO THE
EXTENT PERMITTED BY LAW, ALL SUCH WARRANTIES SHALL BE
LIMITED INDURATIONTOTHE DURATIONOFTHE EXPRESS
LIMITED WARRANTY CONTAINEDHEREINAND

THE REMEDIES OF REPAIR, REPLACEMENT, OR REFUND AS
DETERMINEDBYMOTOROLAINITSSOLEDISCRETIONSHALL BE
THE EXCLUSIVEREMEDY OF THE CONSUMER. NOORAL OR
WRITTEN REPRESENTATIONSMADE B YMOTOROLA

OR ANY SELLER, RESELLER OR DISTRIBUTOR OF THE
PRODUCTS . INCLUDING ~ENPLOYEES ~ AND AGENTS ~THEREOF, SHALL
CREATE  ANY "ADDITIONAL WARRANTY OBLIGATIONS, INCREASE THE
SCOPE, OR OTHERWISE MODIFY IN-ANY MANNER THE TERMS
OF THIS LIMITED WARRANTY.

TOTHEEXTENT PERMITTED BY APPLICABLELAW,
MOTOROLA SPECIACALLY DISCLAIMSANY AND ALL
LIABILITY,WHETHERINCONTRACT, TORT ORUNDER

OTHER LEGAL THEORY (INCLUDING NEGLIGENCE), FOR
DAMAGESINEXCESS OF THEPURCHASE PRICE OF THE
PRODUCTS,ORFORANYINDIRECT,INCIDENTAL, SPECIAL
ORCONSESUENTIALDAMAGESOFANY KIND,

OR LOSS OF REVENUE ORPROFITS; LOSS OFB USINESS;
BUSINESSINTERRUPTION LOSSOFOPPORTUNITY;LOSSOF
GOODWILL;LOSSOFREPUTATION; LOSSOF,DAMAGE T0,0R
CORRUPT\ON "0F INFORMATION, DATA, SOFTWARE
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OR APPLICATIONS (INCLUDING ANY COSTS ASSOCIATED WITH
RECOVERING, PROGRAMMING, OR REPRODUCING ANY

INFORMATION, ~ DATA, SOFTWARE OR APPLICATIONS ~STORED ONOR
USED WITHMOTOROLAPRODUCTS,ORANY FALURETO
MAINTAINTHECONFIDENTIAL TYOFANYINFORMATION OR DATA
STORED ON THE PRODUCTS); OR OTHER FINANCIALLOSS
ARISING OUT OF ORIN CONNECTION

WITH THEABILITY ORINABILITYTO USETHEPRODUCTS OR
SERVICES PROVIDED UNDER THIS LIMITED WARRANTY.B Y
MAKING A CLAIM UNDER THIS LIMITED WARRANTY YOU
ACKNOWLEDGE THAT YOU UNDERSTAND THE ABOVE
DISCLAIMERS OF LIABILITY.

SOME STATES OR JURISDICTIONS DONOT ALLOW THE
LIMITATIONOREXCLUSIONOFINCIDENTALOR

CONSEQUENTIAL DAMAGES, OR THE EXCLUSION OR

LIMITATION ON THELENGTH OF AN IMPLIED WARRANTY, OR
THELIMITATION OREXCLUSIONOFDAMAGES FOR PER SONAL
INJURIES CAUSED BYNEGLIGENCE, SOTHE ABOVE
LIMITATIONS OR EXCLUSIONS MAYNOT APPLY TO YOU.THIS
WARRANTYGIVESYOU SPECIFICLEGALRIGHTS, AND YOUMAY
ALSOHAVE OTHERRIGHTSTHATVARY FROM STATE OR
JURISDICTION.

My Product needs senice, what should | do? Locate your
valid proofof purchase, showing the date of purchase, you will need it o
obtain warranty coverage.

1.Before atemptingtodiagnose orre pairany Product, please
backup allsoftware, applications, andother data,including
contacts, photos, music, games,whichwillbeerasedduring the
repair process and cannot be reinstalled by Motorola and Motorola
shallhave no liability therefore.

Review the online Motorolacustomersupport website at
www.motorola.com for troubleshooting informaton.

. Ifthe Productisstillnotfunctioning properly afteryouhave followed
troubleshooting instructions suggested on thiswebsite, please contact
Motorola using the confact details provided on the customersupport
page of www.motorola.com.

. If your Product s coveredbythis Limited Warranty, you may be
required © download, orotherwise obtain and accept sofware
updates. Youare responsible for any third party data costs
incurred when obtaining the downloads.

Before we can provide any further support under this Limited Warranty
you must first comply with'the warranty processes outlined above, and
any repairinstructions provided by Motorola.

Ifthesoftware updatedoes notfixtheproblem, you will receive
instructionson how andwhereto shiptheProduct for evaluation. You
mustsupply: (i) proof of purchase; Q}i‘)awritten description of the
problem; (iil)thenameofyourmobile

~

w

~

o
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networkservice provider, if applicable;and(iv) yourhomeand email
address and telephonenumber. Motorolareservesthe right to charge
you forthecostof shippingtheProduct to and from theauthorized
Service center.

Ifthe Productis not coveredbythis Limited Warranty(and youdo
nothave anyotherstatutoryrightsinyour place of

residence), Motorola will inform you of the availability, price, and other
conditions applicable to such out-of-warranty repair of the Product.

Addendum: Warranty periods by country

sl

Country/Region Warranty Period (Months)

Phone & Moto Mod/Charger/
Earphone/Non-Removable
Bater y/Remov able Batery

Guarantee policy (Mexico only)

This Guarantee Policy Eglesents the only guaraniee that applies
peronal communiaion Poducts and Acessoies of e Motoola
Trademarkthatare purchasedin Mexico.

Items covered by this Guarantee

Itprotectsthe manufacturingdefectsandhidden defects ofthe “Product’
and "Accessories” (suchas bateries, antennas, chargers, wired
headphones and wireless phones) of e Motorola tademark, describedin
the space thatforsuch purpose isestablishedon

the back of this Guarantee Policy, which covers allof the parts,
components, accessoriesand labor of Motorola Products, as well as the
transportation costs that derive fomfulfliing this policy, within its service
network.

The Motorola ‘Products”that this guarantee protects may be: (a) cellular
Ehones, (b) smart phones (pocket computer and cellular phone), (c)
eepers, (d) two-way radios, (e) wireless phones.

Motorola,freeofcharge foryou, shallhave heoption o repair or replace
the “Products’, “Accessories” and components that Fresent problems and
are covered bythe Guarantee.MotorolaComercial,
S.A.deCV.shaluseused, equallyfunctioning,refurbished, repaired or
second handparts or?are parts brepairthe ‘Product.”S oftware updates
shall not be provided.

Duration of the Guarantee
The duration of the guaranteeshallbeone year staring fromthe purchase
date of the new “Producfor “Accessory” at an authorized
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establishment.

Procedure for exercising the Guarantee

To demandthefulfilment of this guarantee  the addresswhere the “Produd’
or “Accessory” was purchased must be sent to headdress ofthePerson
Responsibleforthe“Products”and “Accessories”in Mexico:

Motorola Comercial S.A. de C.V.

Paseo de losTamarindosNo. 100, Piso 1, Oficinal01
Col. Bosques de las Lomas

Cuajimalpa de Morelos

México, Ciudad de México, C.P. 05120 N(imero
telefonico: 01 800 021 0000

orto the addressoftheauthorized service center (whichyoucan consult
free of chargebycalling018000210000) andpresentng he “Product or
“‘Accessory”with itspartsandcomponents.

To exercisethisguarantee,youmustpresentthe “Product” or
“Accessory” and this Guarantee Policy dulysealed by he
establishment where itwas purchased. In e event that this

policy was not established on the date in which the “Product” or
“Accessory” was purchased, you must present the receipt from this
purchase.

Limitations or exceptions of this Guarantee

The guarantee shall nothe valid:

When the “Product” or “Accessory” has beenusedinconditions

different than normalconditions.

When the “Product” or “Accessory” has not been operated in

accordance withtheaccompanyingusage instructions.

When the “Product” or “Accessory” hasbeenchangedor

repaired bypeoplewhoarenotauthorizedbyhenatonal

manufacturer, importer or respective responsibleretailer.

Motorolashallnotify theconsumerifthe servicerequestiscovered by this

Fnuaranteepo\icy; in heeventthatitisnot covered, Motorola shallinform
econsumerofthe availability, pricesandother conditionsthatapply

to repairing the “Product”.

Motorola shall only replace the “Product” or*Accessory”, u Fon tuming

in the “Product” or “Accessory” purchased. For more information

about the “Product’ that needs repairs thatare not covered by this
guarantee, please call01 800 0210000.

Product model:

Product purchase date
Seal of authorized distributor or establishmen
where Productwas purchased:

Note: In other countries, consult the locgl
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guarantee laws and regulations and your local Motorola office.
To find the CRC approval letter for the phone, visit
http:/lwww siust.gov.co/siic/publicoterminal-homologada.
Thisﬂwonewovksw‘nhAGLTEtechnologyandisenabledm operate on he
www.motorola.com/support.

Hearing Aid Compatibility (HAC). Go to

www.m otorola.com/hacphones or see ‘Hearing aids’ in the

user guide to learn more.

designed toworkwith arange ofcompatblepowersupplies. You can find a
liston theproduct-specific EUDeclarationof Conformity (DoC) at
www.motorola.com/RED. Tofind energy efficiency information for your
Service & Repairs. If you have questions or need assistance, werehereto
help. Go owww.motorola.com/support,whereyoucan selectfrom a
numberofCustomercare options.

the M OgTO familyofmarksare trademarks orregistered trademarks of
Motorola Trademark Holdings, LLC. All other poduct or service names ae
the property of theirrespective owners.

Motorola Mobility LLC

222 W. Merchandise Mart Plaza

Chicago, IL 60654 _

Comision de Regulacion de Comunicaciones (CRC).

band 4-AWSandband7 -2 600MH, formore information visit
3)

Compatibleenergyefficient power supplies.Motrolaproducts are

power supply, go o www.motorola.com/eu-erp.

Copyright & Trademarks. MOTOROLA, the stylizedMlogo,MOTO, and

© 2020 Motorola Mobility LLC. All rights reserved.

www.motorola.com

Toview the SARand/or P Dvaluesforyourphone,visit
SAR. ww.notorola.comisar,
This product meets the applicable national or internatonal
RF exposure guidance (SAR guideline)
when usednormallyagainstyourheador,when womorcarried,at a
distance ofsmmfomthe body. Tomeet RF exposureguidelines during
body-wom operation, thedevice shouldbepositionedat least this
distance away from the body. The SAR guideline includes aconsiderable
safetymargindesignedtoassurethesafety o all persons, regardless
of age andhealth.

To view additional information, visit www.motorola com/rfhealth.
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Warranty Card
Product name .
IMEI ..
Lenovo (MotorolaM obilityL L C) guarantees that every purchased Lenovo
hardware productis free fommaterial and qualty defectsincase of normal
use ofthe product during the warranty period.

The warranty periodforthepurchased productis 24 months from the
originaldateofpurchasestatedontereceiptorinvoice,unless otherwise
specified by Lenovo. The above mentoned warranty periodalso
appliesto theaccessoriesincludedintheproduct.

<vee.. Serial number/

The warranty rights will be exercised upon presentation of
...... et v @A cONfirmation that the entries in the warranty card
are in conformity with the actual state of affairs.

Depending on hetypeoffault andthelevelof support selected, he
customerwil be informed about further service procedures. If the product
needsto bedeliveredtohemaintenanceservice he .
productshouldbedeliveredinacompany packagingorinarigidbox with
intactflaps, secured insidewithasuitable cushioningmaterial. Each item
should be wrapped separately.

Anyproductdefectsdiscoveredduringthewarranty periodwilbe repaired
orreplacedfreeof charge. Thetimeduringwhich defective products remain
inrepairisnotincludedinthewarrantyperiod. The maximum permited
repairlimeisl4calendardaysfroml%edate theequipment issubmitedto
repair. Themethodofdefect repairis determined by theguarantor.

During thewarranty period theguarantorwillreplacethe product withan
analogousoneoranothermodel,free fomdefects, withnoworse
technical parametersif:
+ thereported defectisnot removable, or
+ the warranty service cannot be performed within the

aforementioned period.
The Warranty Card should be filled in completely and legibly, signed by the
sellerand e buyer, and should not contain any deletions, corrections,
etc.

The warranty doesnot cover mechanical damage, defects caused by
improperuse oruseoftheproductinconsistent with theoperating manual
aswell asdefectscaused byrandomevents. Mechanically damaged
partsofthe device lose theirwarranty.

The warranty doesnot cover e restoration of the custbomer's data or
software.

The maintenance servicemay refusewarrantyrepairintheeventofan
inconsistency of product serial numbers with serial numbers containedin
the Warranty Card,illegiblerecords, change orlack of product serial
number, detecting unauthorized repairs, breach of warranty seals ofthe
productoritscomponents,oruse ofthe

product contrary to its intended purpose.
Thiswarranty withrespectto consumergoods doesnotexclude, fimitor
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suspend the purcha ser's rights underthe warranty provisions for defects in
the sold item

Inthe case of reportingadefectnotcoveredbythe warranty, he
authorized Lenovo service may charge the Claimantwith the costs of
diagnostics and logistics.

Thiswarrant ?/\sthe solewarranty ofthe Customerin Poland.The
guarantor of the device is:

Lenovo (Motorola MobllltyLLCZ Branch |n Poland ul. Gotieba Daimlera 1,

02-460 Warsaw. Hotline: +48 223 0
Date of Date of recept| Type of fault | Stamp of the
Acceptance service
for Service facility
Remarks:

Dateofsale ... .Stampand signature of seller

Authorized Lenovo service:
Regenersis (Warsaw) Limited, Janki, ul. Falencka 1B, 05-090 Raszyn Hotline:
+48 22 703 41 00 Open: Monday-Friday 8:30-18:00
www.ctdipolska.p|
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FCC notice (USA)

The following statement applies to all products that
bear the FCC logo and/or FCC ID on the product label.

This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to
part 15 of the FCC Rules. See 47 CFR Sec. 15.105(b).
These limits are designed to provide reasonable
protection against harmful interference in a residential
installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause
harmful interference to radio communications. However,
there is no guarantee that interference will not occurina
particular installation. If this equipment does cause
harmful interference to radio or television reception,
which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the
interference by one or more of the following measures;

« Reorient or relocate the receiving antenna,

« Increase the separation between the equipment and
the receiver.

« Connect the equipment to.an outlet on a circuit
different from that to which the receiver is
connected.

« Consult the dealer or an experienced radio/TV
technician for help.

This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1)

Thic Aauira mav nat fanes harmdol intarfaranca and 71

DONE
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This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1)
This device may not cause harmful interference, and (2)
this device must accept any interference received,
including interference that may cause undesired
operation. See 47 CFR Sec. 15.19(a)(3)

Matorola has not approved any changes or
madifications to this device by the user. Any changes or
meodifications could void the user's authority to operate
the equipment. See 47 CFR Sec: 15.21.

Was this information helpful?

Yes, No

Related topics
FCC notice (USA)
Industry Canada notice to.users (Canada)
European Confermanee (CE)
Restrictions of use
Frequency & power
Avoid altering your product's software
Communications Regulation Commission (Colombia)

Eurasian Conformity Mark

DONE
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