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7/09/2003

LETTER OF AGENCY

| hereby authorize, until further notice, Rhein Tech Laboratories, Inc. of 360 Herndon
Parkway, Suite 1400, Herndon, VA 20170, to act on our behalf in dealings before the
Federal Communications Commission with respect to all matters relating to equipment
authorizations for the Intermec PL4 labeled version of the QL420 portable printer with
Cisco AIR-LMC352 802.11b direct sequence spread spectrum transmitter (FCC ID#
128-PL4352) under Part 15 of 47 CFR.

| further certify that no party (as defined in Paragraph 1.2002(b) of CFR47, 1992) to this
application, including myself, is subject to a denial of federal benefits, that includes FCC
benefits, pursuant to Section 5301 of the Anti-Drug Abuse Act of 1988, 21 U. S. C.,

853(a).
Certified by:%ty Corann;
Majid Amani
V.P., Engineering
Zebra Technologies Corporation




