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Important Product Information 
– Limited Version
Warranty statement
Warranty: 1 year in USA, Canada, Central America, 
South America and the Caribbean.

LIMITED WARRANTY
(U.S.A. AND CANADA)
WHO MAY USE THIS WARRANTY? 
Wacom extends this limited warranty to the original 
consumer purchaser only. It does not extend to any 
subsequent owner or other transferee of the product.

WHAT DOES THIS WARRANTY COVER?
This limited warranty covers defects in materials and 
workmanship of Wacom products, except for 
excluded products described below, for a period of 
one (1) year from the date of original retail purchase 
(“Warranty Period”), as evidenced by a copy of the 
receipt and registration with Wacom within 30 days 
of purchase.

WHAT IS EXCLUDED FROM THIS WARRANTY?
Software and consumable items such as the nibs are 
excluded from this limited warranty. In addition, this 
limited warranty does not cover any damage due to: 
accident, abuse, misuse, negligence, or unauthorized 
modification or repair, or if it has been handled or 
stored other than in accordance with Wacom’s 
storage instructions.

WHAT ARE THE REMEDIES UNDER THIS WARRANTY?
Wacom will pay for return shipping by United Parcel 
Service or by an equivalent service as chosen by 
Wacom. Wacom’s sole obligation and entire liability 
under this limited warranty shall be, at Wacom’s 
option, either the repair or replacement of the 
defective product or parts thereof of which Wacom 
is notified during the Warranty Period; provided, 
however, that you are responsible for (i) the cost of 
transportation of the product to the designated 
service location and (ii) any loss or damage to the 
product resulting from such transportation. 

HOW CAN YOU OBTAIN WARRANTY SERVICES?
Upon discovery of a defect in a covered product 
within the Warranty Period, you should contact 
Wacom Technical Support via telephone or email to 
obtain an RMA (Return Merchandise Authorization) 
number and instructions for shipping the product to 
a service location designated by Wacom. 
To obtain Warranty service within the U.S. or Canada 
contact:
Wacom Customer Care Center
Phone: 1-855-699-2266
Visit: http://support.wacom.com/

You should send the product, shipping charges 
prepaid, to the designated service location, 
accompanied by the RMA, your name, address and 
telephone number, proof of purchase date, and a 
description of the defect. 

DISCLAIMER; LIMITATION OF LIABILITY
Any descriptions, drawings, specifications, samples, 
models, bulletins, or similar material, used in 
connection with the sale of the product, shall not be 
construed as an express warranty that the product 
will conform or comply with your requirements.
EXCEPT FOR THE LIMITED WARRANTY DESCRIBED 
ABOVE, THERE ARE NO OTHER WARRANTIES MADE 
BY WACOM ON ANY COVERED PRODUCT. NO 
ORAL OR WRITTEN INFORMATION OR ADVICE 
GIVEN BY WACOM, ITS DEALERS, DISTRIBUTORS, 
AGENTS, OR EMPLOYEES SHALL CREATE A 
WARRANTY OR IN ANY WAY INCREASE THE SCOPE 
OF THIS WARRANTY, AND YOU MAY NOT RELY ON 
ANY SUCH INFORMATION OR ADVICE. THIS 
WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, 
AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH 
VARY FROM STATE TO STATE. WACOM LIMITS THE 
DURATION OF ANY LEGALLY IMPLIED WARRANTIES 
INCLUDING IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, TO THE DURATION OF 
WACOM’S EXPRESS WARRANTY. SOME STATES DO 
NOT ALLOW LIMITATIONS ON HOW LONG AN 
IMPLIED WARRANTY LASTS, SO THE ABOVE 
LIMITATION MAY NOT APPLY TO YOU. NEITHER 
WACOM NOR ANYONE ELSE WHO HAS BEEN 
INVOLVED IN THE CREATION, PRODUCTION, OR 
DELIVERY OF THIS PRODUCT SHALL BE LIABLE 
FOR ANY DIRECT, CONSEQUENTIAL, OR 
INCIDENTAL DAMAGES (INCLUDING DAMAGES 
FOR LOSS OF BUSINESS PROFITS, BUSINESS 
INTERRUPTION, LOSS OF BUSINESS INFORMATION 
AND THE LIKE) ARISING OUT OF THE USE OF OR 
INABILITY TO USE SUCH PRODUCT, EVEN IF 
WACOM HAS BEEN ADVISED OF THE POSSIBILITY 
OF SUCH DAMAGES. SOME STATES DO NOT 
ALLOW THE EXCLUSION OR LIMITATION OF 
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO 
THE ABOVE LIMITATION OR EXCLUSION MAY NOT 
APPLY TO YOU. 
In the event that any of the above limitations are 
held unenforceable, Wacom’s liability for any 
damages to you or any party shall not exceed the 
purchase price you paid, regardless of the form of 
any claim. This Limited Warranty is governed by the 
laws of the United States of America and the State 
of Oregon. This Limited Warranty is valid for and only 
applies to products purchased and used inside the 
United States (and its territories or possessions) or 
Canada. 

CONTACT US
Should you have any questions about this Limited 
Warranty, or if you desire to contact Wacom for any 
reason, please contact in writing:
Wacom Technology Corporation
1455 NW Irving Street Suite 800
Portland OR 97209
USA

LIMITED WARRANTY
(CENTRAL AMERICA, SOUTH AMERICA AND 
THE CARIBBEAN)
Wacom warrants the product, to the original 
consumer purchaser, except for the Software and 
consumable items such as the nibs, to be free from 
defects in materials and workmanship under normal 
use and service for a period of one (1) year, from the 
date of original retail purchase, as evidenced by a 
copy of the receipt and registration with Wacom 
within 30 days of purchase. 
The Software is licensed “as is.” Wacom makes no 
warranty with respect to its quality or performance. 
Wacom cannot guarantee you uninterrupted service 
or the correction of any errors. 
Upon discovery of a defect in the product, except in 
the Software, within the Warranty Period, you should 
contact Wacom Technical Support via telephone, 
email, or fax to obtain an RMA (Return Merchandise 
Authorization) number and instructions for shipping 
the product to a service location designated by 
Wacom. You should send the product, shipping 
charges prepaid, to the designated service location, 
accompanied by the return authorization number, 
your name, address and telephone number, proof of 
purchase date, and a description of the defect. 
Wacom will pay for return shipping by United Parcel 
Service or by an equivalent service as chosen by 
Wacom. 
Wacom’s sole obligation and entire liability under this 
warranty shall be, at Wacom’s option, either the 
repair or replacement of the defective product or 
parts thereof of which Wacom is notified during the 
Warranty Period; provided, however, that you are 
responsible for (i) the cost of transportation of the 
product to the designated service location and 
(ii) any loss or damage to the product resulting from 
such transportation. 
Wacom shall have no responsibility to repair or 
replace the product if the failure of the product has 
resulted from accident, abuse, misuse, negligence, or 
unauthorized modification or repair, or if it has been 
handled or stored other than in accordance with 
Wacom’s storage instructions. 
Any descriptions, drawings, specifications, samples, 
models, bulletins, or similar material, used in 
connection with the sale of the product, shall not be 
construed as an express warranty that the product 
will conform or comply with your requirements. 
EXCEPT FOR THE LIMITED WARRANTY DESCRIBED 
ABOVE, THERE ARE NO OTHER WARRANTIES MADE 
BY WACOM ON THIS PRODUCT. NO ORAL OR 
WRITTEN INFORMATION OR ADVICE GIVEN BY 
WACOM, ITS DEALERS, DISTRIBUTORS, AGENTS, 
OR EMPLOYEES SHALL CREATE A WARRANTY OR 
IN ANY WAY INCREASE THE SCOPE OF THIS 
WARRANTY, AND YOU MAY NOT RELY ON ANY 
SUCH INFORMATION OR ADVICE. THIS WARRANTY 
GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU 
MAY ALSO HAVE OTHER RIGHTS WHICH VARY 
FROM COUNTRY TO COUNTRY. 
WACOM LIMITS THE DURATION OF ANY LEGALLY 
IMPLIED WARRANTIES INCLUDING IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE, TO THE DURATION 
OF WACOM’S EXPRESS WARRANTY. SOME 
COUNTRIES DO NOT ALLOW LIMITATIONS ON 

HOW LONG AN IMPLIED WARRANTY LASTS, SO 
THE ABOVE LIMITATION MAY NOT APPLY TO YOU. 
NEITHER WACOM NOR ANYONE ELSE WHO HAS 
BEEN INVOLVED IN THE CREATION, PRODUCTION, 
OR DELIVERY OF THIS PRODUCT SHALL BE LIABLE 
FOR ANY DIRECT, CONSEQUENTIAL, OR 
INCIDENTAL DAMAGES (INCLUDING DAMAGES 
FOR LOSS OF BUSINESS PROFITS, BUSINESS 
INTERRUPTION, LOSS OF BUSINESS INFORMATION 
AND THE LIKE) ARISING OUT OF THE USE OF OR 
INABILITY TO USE SUCH PRODUCT, EVEN IF 
WACOM HAS BEEN ADVISED OF THE POSSIBILITY 
OF SUCH DAMAGES. SOME COUNTRIES DO NOT 
ALLOW THE EXCLUSION OR LIMITATION OF 
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO 
THE ABOVE LIMITATION OR EXCLUSION MAY NOT 
APPLY TO YOU. 
In the event that any of the above limitations are 
held unenforceable, Wacom’s liability for any 
damages to you or any party shall not exceed the 
purchase price you paid, regardless of the form of 
any claim. 
This Limited Warranty is governed by the laws of the 
United States of America and the state of Oregon. 
This Limited Warranty is valid for and only applies to 
products purchased and used inside Central 
America, South America or the Caribbean.

WARRANTY SERVICE
To obtain Warranty service within Central America, 
South America or the Caribbean contact your local 
dealer or distributor.

Wacom Customer Care Center
Spanish:  
http://www.wacom.com/sp/productsupport/email.cfm 
Portuguese:  
http://www.wacom.com/pr/productsupport/email.cfm

Should you have any questions about this 
Agreement, or if you desire to contact Wacom for 
any reason, please contact in writing:
Wacom Technology Corporation 
1455 NW Irving Street Suite 800
Portland OR 97209
USA

Precaution 
For the full version of the Wacom One Important 
Product Information document go to 
www.wacom.com and click on Support.
– To ensure the safe operation of the product, be 
sure to follow all instructions, cautions, and warnings 
found within this guide. Failure to do so may be 
dangerous and may also void your warranty.
Wacom has no responsibility for any damage or lost 
profit, including repair or replacement, when the 
product is handled outside of the specifications, 
conditions, instructions and environmental ranges 
stated in this document, quick start guide and 
catalogs.
For details, please see “support” on wacom.com.
– Improperly setting up, using, or caring for this 
product can increase the risk of an accident or 
human injury. 
– Do not, and do not allow any third party other than 
a Wacom company or a Wacom authorised repairer 
to disassemble or modify the product.

– Prevent children from playing with any packing 
materials or wrapping, as a choking or suffocation 
hazard may exist.
– Touching the same part of your body to the 
product (LCD panels and other areas) for extended 
periods of time may cause low temperature burns to 
your body. Avoid touching the product with the same 
part of your body for extended periods of time.
– Be sure to dispose of the product properly and to 
manage the disposal in accordance with your local 
ordinances and laws.
– Only use a power adapter that Wacom specifies 
for use with the product. If a different type of power 
adapter is used, it may cause the product 
malfunction, damage, or catch fi re. Use of a 
different power adapter will void your warranty.
– Do not use or store the product in the following 
environments:
• Environments subject to severe temperature 
fluctuations.
• Environments subject to temperature and 
humidity ranges that exceed specified usage 
conditions (such as outdoors or inside vehicles).
• Environments subject to dusty conditions.
• Near open flames.

– Move the product periodically to another place on 
your work surface to avoid permanently discoloring 
or altering the appearance of the surface.
– If the PC’s USB-C power delivery to Wacom One is 
less than 15W, use both the Power Adapter and the 
USB-C cable.

Product Specifications
GENERAL SPECIFICATIONS

Dimensions 
(L x W x H)

299 x 190 x 11 mm 
(11.8 x 7.5 x 0.5 in)

Weight 0.69 kg (1.52 oz)

Operating 
temperature & 
humidity

5 to 40 degrees C,  
Humidity: 30% to 80% RH 
(non-condensing)

Storage 
temperature & 
humidity

-10 to 60 degrees C,  
Humidity: 30% to 90% RH 
(non-condensing)
(Maximum storage humidity is 
90% at a temperature of 
45 degree C, and maximum 
storage temperature is 
60 degrees C at a humidity of 
30%.)

Interface Cables Wacom One 3 in 1 cable, 
USB-C to C Cable 
*Depends on model

Input Voltage DC9V, 2.77A from AC adaptor 
DC 5V, 3A or lower  
from PC USB PD port

Power Consumption Power ON mode (MAX): 
less than 14 W
Power OFF mode: 
0.3 W or lower
Power sleep mode: 
1.5 W or lower

USB power USB-C connector: 5 V/0.9 A

DISPLAY

Screen Size 11.6 inches

Aspect ratio 16 : 9

Display resolution 1920 x 1080

Input Video 
Connector

DisplayPort™ Alternate Mode 
over USB Type

Viewing Angles 
@ CR>10 
(horizontal/vertical)

170 (85/85) / 170 (85/85) (typ)

Display colors 16.7 M colors (8 bit)

Contrast ratio 1500 : 1 (typ)

Brightness 300 cd/m2 (min)

Plug and play DDC/CI

LCD quality Each LCD panel is produced 
under very stringent quality 
standards. Production 
techniques cannot guarantee 
an absolutely perfect TFT 
display. A small number of 
pixels are allowed to show a 
wrong color for some parts of 
the color spectrum. This does 
not mean the display is 
defective.

PEN SPECIFICATION

Reading Technology Electro-magnetic resonance 
technology

Active area 256 x 144 mm (10.1 x 5.7 in)

Resolution 0,01 mm/point (2540 lpi)

Pen tilt supported Yes

Pressure levels 4096 levels

POWER ADAPTER

Input voltage 100 to 240 VAC, 50/60 Hz

Output voltage 9 VDC, 2.77 A (max)

STYLUS PEN

Dimension (L x D) 150 x 9.8 mm (5.9 x 0.4 in)

Weight 9.7 g

FR:

Informations importantes sur le 
produit – Version courte
Pour obtenir la version complète du document 
Informations importantes sur les produits 
Wacom One, rendez-vous sur www.wacom.com et 
cliquez sur « Aide ».

Déclaration de garantie
Garantie : 1 an aux États-Unis, au Canada, en 
Amérique centrale, en Amérique du Sud et aux 
Caraïbes.

Précautions 
– Pour garantir une utilisation sûre du produit, 
respectez les avertissements et les instructions 
contenus dans ce guide. Le fait de ne pas le faire 
peut être dangereux, et risque de rendre la garantie 
caduque.
Wacom ne saurait être tenu responsable pour les 
dommages ou manques à gagner, réparations ou 
remplacements compris, induits par une utilisation 
ne respectant pas les spécifications, conditions, 
instructions et caractéristiques environnementales 
précisées dans ce guide de mise en route et les 
catalogues.
Vous trouverez des informations complémentaires à 
la rubrique « Aide » sur wacom.com.
– Une installation, utilisation ou maintenance 
incorrecte de ce produit peut accroître le risque 
d’accident ou de blessure. 
– Ne pas démonter ou modifier le produit, et ne pas 
autoriser un tiers autre qu’une entité de Wacom ou 
un réparateur agréé par Wacom à le faire.
– Veillez à ce que les enfants ne jouent pas avec 
l’emballage, car ils risquent de s’étouffer.
– Le contact d’une partie de votre corps avec le 
produit (affichages LCD et autres parties) de 
manière prolongée peut entraîner des brûlures à 
basse température. Évitez de toucher le produit avec 
la même partie de votre corps pendant une période 
prolongée.
– Veillez à mettre ce produit au rebut conformément 
aux lois et réglementations locales.
– Employez impérativement un adaptateur secteur 
que Wacom recommande pour l’utilisation avec le 
produit. L’utilisation d’un autre type d’adaptateur 
secteur risque d’entraîner un dysfonctionnement de 
l’appareil, de l’endommager ou de le voir prendre feu. 
Si vous utilisez un autre adaptateur secteur, votre 
garantie est annulée.
– N’utilisez pas et ne stockez pas le produit dans les 
environnements suivants :
• Environnements sujets à d’importantes 
fluctuations de température.
• Environnements sujets à des plages de 
température et d’humidité qui excèdent les 
conditions d’utilisation spécifiées (en extérieur, à 
l’intérieur de véhicules).
• Environnements poussiéreux.
• À proximité de flammes nues.

– Déplacez régulièrement le produit à un autre 
endroit de votre surface de travail pour éviter de 
décolorer ou de modifier de façon permanente 
l’aspect de la surface.
– Si la puissance transmise au Wacom One par le 
port USB-C du PC est inférieure à 15 W, utilisez à la 
fois l’adaptateur secteur et le câble USB-C.

Caractéristiques du produit
CARACTÉRISTIQUES GÉNÉRALES

Dimensions 
(L x l x H)

299 x 190 x 11 mm

Poids 0,69 kg

Température et 
humidité de 
fonctionnement

5 à 40 °C,  
humidité relative : 30 % à 
80 % (sans condensation)

Température et 
humidité de 
stockage

-10 à 60 °C,  
humidité relative : 30 % à 
90 % (sans condensation)
(L’humidité maximale de 
stockage est de 90 % à une 
température de 45 °C ; la 
température maximale de 
stockage est de 60 °C à un 
taux d’humidité de 30 %.)

Câbles d’interface Wacom One 3 in 1 cable, 
USB-C to C Cable 
*Depends on model

Tension d’entrée 9 V DC, 2,77 A par adaptateur 
secteur 
DC 5V, 3A or lower from PC 
USB PD port

Consommation 
électrique

Mode allumé (MAX) : 
moins de 14 W
Mode éteint : 0,3 W ou moins
Mode veille : 1,5 W ou moins

USB power USB-C connector: 5 V/0.9 A

ÉCRAN

Taille de l’écran 11,6 pouces

Rapport largeur/
hauteur

16 : 9

Résolution de l’écran 1920 x 1080

Connecteur d’entrée 
vidéo

DisplayPort™ Alternate Mode 
over USB Type

Angles de vue 
@ CR>10 
(horizontal/vertical)

170 (85/85) / 170 (85/85) (typ)

Couleurs d’affichage 16,7 millions de couleurs 
(8 bits)

Rapport de 
contraste

1500 : 1 (typ)

Luminosité 300 cd/m2 (min.)

Plug-and-play DDC/CI



Qualité LCD Chacun des affichages LCD 
répond à des normes de 
qualité extrêmement 
rigoureuses. Les techniques 
de production ne peuvent pas 
garantir la perfection absolue 
de votre écran TFT. Un petit 
nombre de pixels peuvent 
afficher une couleur incorrecte 
pour certaines parties du 
spectre lumineux. Cela ne 
signifie pas que l’écran est 
défectueux.

CARACTÉRISTIQUES DU STYLET

Technologie de 
lecture

Technologie de résonance 
électromagnétique

Surface active 256 x 144 mm

Résolution 0,01 mm/point (2540 lpi)

Inclinaison du stylet 
prise en charge

Oui

Niveaux de pression 4096 niveaux

ADAPTATEUR SECTEUR

Tension d’entrée De 100 à 240 V CA, 50/60 Hz

Tension de sortie 9 VCC, 2,77 A (max)

STYLET STYLUS

Dimensions (L x D) 150 x 9,8 mm

Poids 9,7 g

ES:

Información importante sobre el 
producto – versión corta
Para consultar la versión completa del documento 
Información importante sobre el producto del 
Wacom One, visite www.wacom.com y haga clic en 
“Soporte” (asistencia).

Declaración de garantía
Garantía: 1 año en EE. UU., Canadá, América Central, 
Sudamérica y el Caribe.

Precaución 
– Para garantizar el uso seguro del producto, 
asegúrese de respetar todas las instrucciones, 
precauciones y advertencias de la presente guía. 
Un incumplimiento al respecto podría ser peligroso y 
también anular su garantía.
Wacom no asume responsabilidad alguna si se 
producen daños o pérdidas de beneficios, incluyendo 
la reparación o sustitución, por un uso del producto 
contrario a lo dispuesto en las especificaciones, 
condiciones de uso y condiciones ambientales 
indicadas en este documento, en la guía de inicio 
rápido y en los catálogos.

Para obtener más información, consulte «Soporte» en 
wacom.com.
– Una configuración, un uso o un cuidado 
inadecuados de este producto pueden elevar el 
riesgo de accidentes o lesiones personales. 
– No desmonte ni modifique el producto ni permita 
que ningún tercero distinto de la empresa Wacom o 
un reparador autorizado por Wacom lo haga.
– No permita que los niños jueguen con los 
materiales del embalaje, ya que puede existir riesgo 
de asfixia.
– El contacto de una misma parte del cuerpo con el 
producto (paneles LCD y otras zonas) durante 
periodos de tiempo prolongados puede causar 
quemaduras leves en su cuerpo. Evite tocar el 
producto con la misma parte del cuerpo durante 
largos periodos de tiempo.
– Asegúrese de desechar el producto correctamente 
y de acuerdo con la legislación y ordenanzas locales.
– Utilice únicamente un adaptador de corriente 
indicado por Wacom para usar con el producto. Si se 
utiliza un adaptador de corriente de un tipo distinto, 
es posible que el producto funcione incorrectamente, 
se dañe o se incendie. El uso de una adaptador de 
corriente distinto anulará la garantía.
– No utilice ni guarde el producto en los siguientes 
entornos:
• Entornos sujetos a cambios de temperatura 
importantes.
• Entornos sujetos a rangos de temperatura y 
humedad que excedan las condiciones de uso 
especificadas (como exteriores o el interior de 
vehículos).
• Entornos con un alto nivel de polvo.
• Entornos cerca de llamas.

– Mueva el producto de manera periódica a otro 
lugar de la superficie de trabajo para evitar que se 
decolore de forma permanente o se altere el aspecto 
de la superficie.
– Si la entrega de potencia del USB-C del PC al 
Wacom One es inferior a 15 W, utilice tanto el 
adaptador de corriente como el cable USB-C.

Especificaciones del producto
ESPECIFICACIONES GENERALES

Dimensiones 
(largo x ancho x alto)

299 x 190 x 11 mm

Peso 0,69 kg

Temperatura y 
humedad de 
funcionamiento

De 5 a 40 °C,  
humedad: del 30 al 80 % de 
humedad relativa (sin 
condensación)

Temperatura y 
humedad de 
almacenamiento

De -10 a 60 °C,  
humedad: del 30 al 90 % de 
humedad relativa 
(sin condensación)
(La humedad máxima de 
almacenamiento es del 90 % 
a una temperatura de 45 °C y 
la temperatura máxima de 
almacenamiento es de 60 °C 
a una humedad del 30 %)

Cables de interfaz Wacom One 3 in 1 cable, 
USB-C to C Cable 
*Depends on model

Voltaje de entrada 9 VCC, 2,77 A del adaptador 
de CA 
DC 5V, 3A or lower from PC 
USB PD port

Consumo de energía Modo encendido (MÁX.): 
menos de 14 W
Modo apagado: 
0,3 W o menos
Modo inactivo:  
1,5 W o menos

USB power USB-C connector: 5 V/0.9 A

PANTALLA

Tamaño de la 
pantalla

11,6 pulgadas

Relación de aspecto 16 : 9

Resolución de 
pantalla

1920 x 1080

Conector de entrada 
de vídeo

DisplayPort™ Alternate Mode 
over USB Type

Ángulos de 
visualización a 
CR>10 (horizontal/
vertical)

170 (85/85) / 170 (85/85) (típ)

Colores de pantalla 16,7 millones de colores 
(8 bits)

Relación de 
contraste

1500 : 1 (típ)

Brillo 300 cd/m2 (mín.)

Plug and Play DDC/CI

Calidad LCD Cada uno de los paneles LCD 
se ha fabricado según unos 
estándares de calidad muy 
exigentes. Las técnicas de 
producción no pueden 
garantizar una pantalla TFT 
absolutamente perfecta. Se 
permite que un pequeño 
número de píxeles muestre un 
color incorrecto en algunas 
partes del espectro de color. 
Esto no significa que la 
pantalla sea defectuosa.

ESPECIFICACIONES DEL LÁPIZ

Tecnología de lectura Tecnología de resonancia 
electromagnética

Área activa 256 x 144 mm

Resolución 0,01 mm/punto (2540 lpi)

Inclinación del lápiz 
compatible

Sí

Niveles de presión 4096 niveles

ADAPTADOR DE CORRIENTE

Voltaje de entrada De 100 a 240 V CA, 50/60 Hz

Voltaje de salida 9 V CC, 2,77 A (máx.)

LÁPIZ DIGITAL

Dimensiones 
(largo x profundidad)

150 x 9,8 mm

Peso 9,7 g

PT:

Informações importantes sobre o 
produto – versão limitada
Para obter a versão completa do documento com 
informações importantes sobre o produto 
Wacom One, acesse www.wacom.com e clique em 
“Suporte”.

Declaração de garantia
Garantia: 1 ano nos EUA, Canadá, América Central, 
América do Sul e Caribe.

Precaução 
– Para garantir a operação segura do produto, siga 
todas as instruções, cuidados e avisos encontrados 
neste guia. Não fazer isso pode ser perigoso e a sua 
garantia poderá ser anulada.
A Wacom não se responsabiliza por quaisquer danos 
ou perda de lucros, incluindo conserto ou 
substituição, quando o produto é usado sem que 
sejam respeitadas as especificações, condições, 
instruções e alcances ambientais especificados 
neste documento, guia de início rápido e nos 
catálogos.
Para obter detalhes, consulte “suporte” em 
wacom.com.
– A configuração, o uso ou o cuidado impróprio 
deste produto pode aumentar o risco de acidente ou 
ferimento. 
– Não permita que nenhum terceiro que não seja 
uma empresa Wacom ou um reparador autorizado 
Wacom desmonte ou modifique o produto, nem faça 
isso você mesmo.
– Evite que as crianças brinquem com materiais de 
embalagem, já que podem existir riscos de choques 
ou sufocamento.
– Encostar a mesma parte do seu corpo no produto 
(painéis LCD ou outras áreas) por períodos longos 
pode causar queimaduras no seu corpo por baixa 
temperatura. Evite encostar no produto com a 
mesma parte do corpo por períodos longos.
– Certifique-se de que elimina o produto 
corretamente e de que essa eliminação decorre em 
conformidade com as normas e leis locais.
– Use somente um adaptador de energia 
especificado pela Wacom para uso com o produto. 
Se for usado um tipo diferente de adaptador de 
energia, o produto pode apresentar um mau 
funcionamento, sofrer danos ou pegar fogo. O uso de 
outro adaptador de energia anulará a garantia.

– Não use ou guarde o produto nos seguintes 
ambientes:
• Ambientes sujeitos a variações bruscas de 
temperatura.
• Ambientes sujeitos a temperatura e umidade que 
excedem as condições de uso especificadas 
(como ambientes externos ou o interior de 
veículos).
• Ambientes sujeitos a poeiras.
• Próximo a chamas.

– Mova o produto periodicamente para outro local 
da superfície de trabalho para evitar descolorir ou 
alterar a aparência da superfície permanentemente.
– Se o fornecimento de energia USB-C do PC para o 
Wacom One for inferior a 15 W, use o adaptador de 
energia e o cabo USB-C.

Especificações do produto
ESPECIFICAÇÕES GERAIS

Dimensões 
(C x L x A)

299 x 190 x 11 mm

Peso 0,69 kg

Temperatura e 
umidade 
operacionais

5 ºC a 40 ºC,  
umidade: 30% a 80% UR 
(sem condensação)

Temperatura e 
umidade de 
armazenamento

-10 ºC a 60 ºC,  
umidade: 30% a 90% UR 
(sem condensação)
(A umidade máxima de 
armazenamento é de 90% a 
45 °C, e a temperatura 
máxima de armazenamento é 
de 60 °C a 30% de umidade).

Cabos da interface Wacom One 3 in 1 cable, 
USB-C to C Cable 
*Depends on model

Tensão de entrada DC9V, 2,77A do adaptador AC 
DC 5V, 3A or lower from PC 
USB PD port

Consumo de 
energia

Modo ligado (MAX): 
menos de 14 W
Modo desligado: 
0,3 W ou menos
Modo de hibernação: 
1,5 W ou menos

USB power USB-C connector: 5 V/0.9 A

MONITOR

Tamanho da tela 11,6 polegadas

Relação de aspecto 16 : 9

Resolução da tela 1920 x 1080

Conector de entrada 
de vídeo

DisplayPort™ Alternate Mode 
over USB Type

Visualizando 
ângulos @ CR>10 
(horizontal/vertical)

170 (85/85) / 170 (85/85) 
(típico)

Cores exibidas 16,7 milhões de cores (8 bits)

Relação de 
contraste

1500 : 1 (típico)

Brilho 300 cd/m2 (mín.)

Plug and Play DDC/CI

Qualidade da tela 
LCD

Cada tela LCD é produzida de 
acordo com padrões 
extremamente rigorosos de 
qualidade. As técnicas de 
produção não podem 
assegurar uma exibição TFT 
absolutamente perfeita. Um 
pequeno número de pixels 
pode exibir cor incorreta em 
algumas partes do espectro 
de cores. Isso não significa 
que haja defeitos na tela.

ESPECIFICAÇÕES DA CANETA

Tecnologia de leitura Tecnologia de ressonância 
eletromagnética

Área ativa 256 x 144 mm

Resolução das 
coordenadas

0,01 mm/ponto (2540 lpi)

Inclinação da caneta 
suportada

Sim

Níveis de pressão 4096 níveis

ADAPTADOR DE ENERGIA

Tensão de entrada 100 a 240 VAC, 50/60 Hz

Tensão de saída 9 VDC, 2,77 A (máx.)

CANETA STYLUS

Dimensões (C x D) 150 x 9,8 mm

Peso 9,7 g

EN:

REGULATORY STATEMENT
Federal Communications Commission 
(FCC) notice:
This device complies with Part 15 of the FCC Rules. 
Operation is subject to the following two conditions: 
(1) this device may not cause harmful interference, 
and (2) this device must accept any interference 
received, including interference that may cause 
undesired operation.
This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant 
to Part 15 of FCC Rules. These limits are designed to 
provide reasonable protection against harmful 
interference in a residential installation.
This equipment generates, uses and can radiate 
radio frequency energy and, if not installed and used 
in accordance with the instructions, may cause 
harmful interference to radio communications. 
However, there is no guarantee that interference will 
not occur in a particular installation.

If this equipment does cause harmful interference to 
radio or television reception, which can be 
determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference 
by one or more of the following measures: 
• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment 

and receiver. 
• Connect the equipment into an outlet on a circuit 

different from that to which the receiver is 
connected. 

• Consult the dealer or an experienced radio/TV 
technician for help. 

Changes or modifications not expressly approved by 
the party responsible for compliance could void the 
user’s authority to operate the equipment.

This transmitter must not be co-located or operated 
in conjunction with any other antenna or transmitter.

FCC Radiation Exposure Statement: 
This equipment complies with FCC radiation 
exposure limits set forth for an uncontrolled 
environment and meets the FCC radio frequency 
(RF) Exposure Guidelines. This equipment has very 
low levels of RF energy that are deemed to comply 
without testing of specific absorption ratio (SAR). 

Innovation, Science and Economic 
Development Canada
CAN ICES-003(B)/NMB-3(B)
This device contains licence-exempt transmitter(s)/
receiver(s) that comply with Innovation, Science and 
Economic Development Canada’s licence-exempt 
RSS(s). Operation is subject to the following two 
conditions:
(1) This device may not cause interference;  
(2) This device must accept any interference, 
including interference that may cause undesired 
operation of the device. 

Radiation Exposure Statement: 
The product comply with the Canada portable RF 
exposure limit set forth for an uncontrolled 
environment and are safe for intended operation as 
described in this manual. The further RF exposure 
reduction can be achieved if the product can be kept 
as far as possible from the user body or set the 
device to lower output power if such function is 
available. 

As a member company of the 
International ENERGY STAR Program, 
we judge that this product conforms to 
the standard of of the International 
ENERGY STAR Program. 

ENVIRONMENTAL COMPLIANCE
E-Waste
Wacom Technology, as a manufacturer of electronic 
products, is subject to and fully compliant with 
eWaste legislation in various states. For more 
information on the collection sites and statewide 
eWaste recycling programs in the United States, 
please visit http://www.wacom.com/eWaste or 
call 1-800-922-6613. 

FR:

DÉCLARATIONS DE CONFORMITÉ
Innovation, Sciences et Développement 
économique Canada
CAN ICES-003(B)/NMB-3(B) 
L’émetteur/récepteur exempt de licence contenu 
dans le présent appareil est conforme aux CNR 
d’Innovation, Sciences et Développement 
économique Canada applicables aux appareils radio 
exempts de licence. L’exploitation est autorisée aux 
deux conditions suivantes :
1) l’appareil ne doit pas produire de brouillage;
2) l’utilisateur de l’appareil doit accepter tout 
brouillage radioélectrique subi, même si le brouillage 
est susceptible d’en compromettre le 
fonctionnement.

Déclaration d’exposition aux radiations:
Le produit est conforme aux limites d’exposition pour 
les appareils portables RF pour les Etats-Unis et le 
Canada établies pour un environnement non 
contrôlé. Le produit est sûr pour un fonctionnement 
tel que décrit dans ce manuel. La réduction aux 
expositions RF peut être augmentée si l’appareil peut 
être conservé aussi loin que possible du corps de 
l’utilisateur ou que le dispositif est réglé sur la 
puissance de sortie la plus faible si une telle fonction 
est disponible.

For warranty and support information, http://support.wacom.com/
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