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1. Audio jack
2. HDMI port
3. Micro USB port
4. Front camera
5. microSD card slot
6. Touchscreen
7. Power button
8. Volume button
9. Rear camera
10. Speaker

* Components may vary.
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Note: Your tablet may have a different wallpaper to the one shown.
1. Notification bar
2. Search
3. Widgets
4. Application menu (also known as "Apps")
5. App shortcuts
6. Navigation (Back, Home, Recent)



Getting started
Using your tablet

1. Connect the power adapter
Charge your tablet for at least four hours.
Note: It is normal for the device surface to 
become warm during charging or long 
periods of use.

2. Press the power button
Hold until you see the Acer logo.

Connecting to the Internet via Wi-Fi

To connect to a Wi-Fi network, tap  the 
Application menu, then tap  Settings. 
Under Wireless & networks, ensure Wi-Fi is 
ON. Tap Wi-Fi and then tap a wireless 
network; if necessary enter a security 
password to access the network.

How to register

To register your Acer product, visit our 
website at registration.acer.com.
After we receive your product registration, 
you will be sent a confirmation email with 
important data that you should keep in a safe 
place.

Your tablet's User's Manual

To download the User's Manual, go to 
www.acer.com and click Support > 
DRIVERS AND MANUALS. Select the 

appropriate items from Group > Series > 
Products. In the Documents tab, click 
Download next to the User's Manual.

Connecting a Bluetooth device

To connect to a bluetooth device, tap  the 
Application menu, then tap  Settings. 
Under Wireless & networks, ensure 
Bluetooth is ON. Tap Bluetooth and then 
SEARCH FOR DEVICES to scan for 
available devices. Then tap an available 
device to select a device.
Note: A2DP stereo headsets are supported 
for playback only. Please check for updates 
to the tablet's software that may add 
support for additional Bluetooth devices.

Restoring to factory settings

Tap  the Application menu, then tap  
Settings. Tap Backup & reset > Factory 
data reset; tap Reset tablet and then Erase 
everything to format your tablet.

Updating your tablet’s operating 
system

To check for updates, tap  the Application
menu, then tap  Settings.   Then tap 
About tablet > System updates > Check 
now.



Safety and comfort
SAFETY INSTRUCTIONS
Read these instructions carefully. Keep this document for future reference. Follow all 
warnings and instructions marked on the product.

Turning the product off before cleaning
Unplug this product from the wall outlet before cleaning. Do not use liquid cleaners or 
aerosol cleaners. Use a damp cloth for cleaning.

WARNINGS

Accessing the power plug
Be sure that the power outlet you plug the power cord into is easily accessible and located 
as close to the equipment operator as possible. When you need to disconnect power to the 
equipment, be sure to unplug the power plug from the electrical outlet. Mark sure the power 
plug is fixed at right position with the adaptor before plugging to the socket on the wall.
Input rating: Refer to the rating label on the bottom of the computer and ensure that your 
power adapter complies with the specified rating.
Under no circumstances should the user attempt to disassemble the power supply. The 
power supply has no user-replaceable parts. Inside the power supply are hazardous 
voltages that can cause serious personal injury.
A defective power supply must be returned to your dealer.

Using electrical power
- If an extension cord is used with this product, make sure that the total ampere rating 

of the equipment plugged into the extension cord does not exceed the extension 
cord ampere rating. Also, make sure that the total rating of all products plugged into 
the wall outlet does not exceed the fuse rating.

- Do not overload a power outlet, strip or receptacle by plugging in too many devices. 
The overall system load must not exceed 80% of the branch circuit rating. If power 
strips are used, the load should not exceed 80% of the power strip's input rating.

General
- Do not use this product near water.
- Do not place this product on an unstable cart, stand or table. If the product falls, it 

could be seriously damaged.
- Slots and openings are provided for ventilation to ensure reliable operation of the 

product and to protect it from overheating.
These openings must not be blocked or covered. The openings should never be blocked 
by placing the product on a bed, sofa, rug or other similar surface. This product should never 
be placed near or over a radiator or heat register, or in a built-in installation unless proper 
ventilation is provided.

- Never push objects of any kind into this product through cabinet slots as they may 
touch dangerous voltage points or shortout parts that could result in a fire or electric 
shock. Never spill liquid of any kind onto or into the product.

- To avoid damage of internal components and to prevent battery leakage, do not 
place the product on a vibrating surface.

- Your device and its enhancements may contain small parts. Keep them out of the 
reach of small children.

Product servicing
Do not attempt to service this product yourself, as opening or removing covers may expose 
you to dangerous voltage points or other risks. Refer all servicing to qualified service 
personnel.
Unplug this product from the wall outlet and refer servicing to qualified service personnel 
when:

- The power cord or plug is damaged, cut or frayed.
- Liquid was spilled into the product.
- The product was exposed to rain or water.
- The product has been dropped or the case has been damaged.
- The product exhibits a distinct change in performance, indicating a need for service.
- The product does not operate normally after following the operating instructions.

Note: Adjust only those controls that are covered by the operating 
instructions, since improper adjustment of other controls may result in 
damage and will often require extensive work by a qualified technician to 
restore the product to normal condition.

DISPOSAL INSTRUCTIONS
Do not throw this electronic device into the trash when discarding. To minimize 
pollution and ensure utmost protection of the global environment, please 
recycle. For more information on the Waste from Electrical and Electronics 
Equipment (WEEE) regulations, visit www.acer-group.com/public/
Sustainability/sustainability01.htm

REGULATORY INFORMATION

CAUTION when listening
To protect your hearing, follow these instructions.

- Increase the volume gradually until you can hear clearly and 
comfortably.

- Do not increase the volume level after your ears have adjusted.
- Do not listen to music at high volumes for extended periods.
- Do not increase the volume to block out noisy surroundings.
- Decrease the volume if you can’t hear people speaking near you.

Prevention of hearing loss
Caution: Permanent hearing loss may occur if earphones or 
headphones are used at high volume for prolonged periods of time.

This device has been tested to comply with the Sound Pressure Level 
requirement laid down in the applicable EN 50332-1 and/or EN 50332-2 
standards. 

Note: For France, mobile headphones or earphones for this device have been 
tested to comply with the Sound Pressure requirement laid down in the 
applicable NF EN 50332-1:2000 and/or NF EN 50332-2:2003 standards as 
required by French Article L. 5232-1.

WIRELESS ADAPTER REGULATORY INFORMATION

Use On Aircraft
Caution: Regulations of the FCC and FAA prohibit airborne operation of 
radio-frequency wireless devices(wireless adapters) because their 
signals could interfere with critical interfere with critical aircraft 
instruments.

The Wireless Adapter and Your Health
The wireless adapter, like other radio devices, emits radio frequency electromagnetic 
energy. The level of energy emitted by the wireless adapter, however, is less than the 
electromagnetic energy emitted by other wireless devices such as mobile phones. The 
wireless adapter operates within the guidelines found in radio frequency safety standards 
and recommendations.
These standards and recommendations reflect the consensus of the scientific community 
and result from deliberations of panels and committees of scientists who continually review 
and interpret the extensive research literature. In some situations or environments, the use 
of the wireless adapter may be restricted by the proprietor of the building or responsible 
representatives of the applicable organization.
Examples of such situations may include:

- Using the wireless adapter on board airplanes, or
- Using the wireless adapter in any other environment where the risk of interference 

with other devices or services is perceived or identified as being harmful.
If you are uncertain of the policy that applies to the use of wireless adapters in a specific 
organization or environment (an airport, for example), you are encouraged to ask for 
authorization to use the adapter before you turn it on.

SAR information
RF exposure information (SAR)
This device meets the EU requirements (1999/519/EC) on the limitation of exposure of the 
general public to electromagnetic fields by way of health protection. The limits are part of 
extensive recommendations for the protection of the general public. These 
recommendations have been developed and checked by independent scientific 
organizations through regular and thorough evaluations of scientific studies. To guarantee 
the safety of all persons, regardless of age and health, the limits include a significant safety 
buffer.
Before radio devices can be put in circulation, their agreement with European laws or limits 
must be confirmed; only then may the CE symbol be applied.
The unit of measurement for the European Council's recommended limit for mobile devices 
is the "Specific Absorption Rate" (SAR). This SAR limit is 2.0 W/kg, averaged over 10 g of 
body tissue. It meets the requirements of the International Commission on Non-Ionizing 
Radiation Protection (ICNIRP). The maximum SAR value is calculated at the highest output 
level in all frequency bands of the mobile device. The highest SAR value reported under 
this standard during product certification for use of the device at a distance of 0 cm from 
the body.
During use, the actual SAR level is usually much lower than the maximum value, because 
the mobile device works in different output levels. It only transmits with as much output as 
is required to reach the network. In general the following applies: The closer you are to a 
base station, the lower the transmission output of your mobile device.

Environment
Temperature

• Operating: 0 °C to 35 °C
• Non-operating: -20 °C to 60 °C

Humidity (non-condensing)
• Operating: 20% to 80%
• Non-operating: 20% to 80%
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Declaration of Conformity
We,

Acer Incorporated
8F, 88, Sec. 1, Xintai 5th Rd., Xizhi, New Taipei City 221, Taiwan
Contact Person: Mr. RU Jan, e-mail:ru.jan@acer.com

And,
Acer Italy s.r.l
Via Lepetit, 40, 20020 Lainate (MI) Italy
Tel: +39-02-939-921, Fax: +39-02 9399-2913
www.acer.it

Declare under our own responsibility that the product:
Product:  Tablet Computer
Trade name: Acer
Regulatory Model Number (RMN): A1401
SKU name: A1-840xxx 

(x= A~Z, a~z, 0~9, or blank)

To which this declaration refers conforms to the relevant standard or other standardizing 
documents:

• EN55022:2010+AC2011 Class B ; EN55024:2010
• EN301 489-1 V1.9.2; EN301 489-3 V1.6.1; EN301 489-17 V2.2.1
• EN300 328 V1.8.1
• EN301 893 V1.6.1
• EN62311:2008; EN62209-2:2010; EN50566:2013
• EN50332-2:2003
• EN50371:2002
• EN61000-3-2:2006+A1:2009+A2:2009
• EN61000-3-3:2013
• EN60950-1:2006/A11:2009/A1:2010+A12:2011
• EN50581:2012

We hereby declare above product is in compliance with the essential requirements and 
other relevant provisions of EMC Directive 2004/108/EC, Low Voltage Directive 2006/95/
EC, R&TTE Directive 1999/5/EC and RoHS Directive 2011/65/EU and Directive 2009/
125/EC with regard to establishing a framework for the setting of ecodesign requirements 
for energy-related product.

Year to begin affixing CE marking 2014.

  

Declaration of Conformity
We,

Acer Incorporated
8F, 88, Sec. 1, Xintai 5th Rd., Xizhi, New Taipei City 221, Taiwan
Contact Person: Mr. RU Jan, e-mail:ru.jan@acer.com

And,
Acer Italy s.r.l
Via Lepetit, 40, 20020 Lainate (MI) Italy
Tel: +39-02-939-921, Fax: +39-02 9399-2913
www.acer.it

Declare under our own responsibility that the product:
Product:  Tablet Computer
Trade name: Acer
Regulatory Model Number (RMN): A1409
SKU name: A1-840xxx 

(x= A~Z, a~z, 0~9, or blank)

To which this declaration refers conforms to the relevant standard or other standardizing 
documents:

• EN55022:2010+AC2011 Class B ITE; EN55024:2010
• EN301 489-1 V1.9.2; EN301 489-3 V1.6.1; EN301 489-17 V2.2.1
• EN300 328 V1.8.1
• EN62479:2010; EN62209-2:2010; EN50566:2013
• EN50332-2:2003
• EN61000-3-2:2006+A1:2009+A2:2009, Class D
• EN61000-3-3:2008
• EN60950-1:2006/A11:2009/A1:2010+A12:2011
• EN50581:2012

We hereby declare above product is in compliance with the essential requirements and 
other relevant provisions of EMC Directive 2004/108/EC, Low Voltage Directive 2006/95/
EC, R&TTE Directive 1999/5/EC and RoHS Directive 2011/65/EU and Directive 2009/
125/EC with regard to establishing a framework for the setting of ecodesign requirements 
for energy-related product.

Year to begin affixing CE marking 2014.

RU Jan / Sr. Manager        
Regulation, Acer Inc.

July 22, 2014
Date

RU Jan / Sr. Manager        
Regulation, Acer Inc.

July 22, 2014
Date
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