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Safety, regulatory, environmental and warranty 
information 

Get Started 
1. Plug in your xxx C and press the power button to turn it on. 
2. Select your preferred Wi-Fi network. 
3. Sign in with your SEL Account or create a SEL Account, and follow the rest of the instructions. 
4. To view important safety, regulatory, environmental and warranty information, go to Settings > About tablet > Manual; 
or visit xxx.SEL.com/c-regulatory. 
5. To view the electronic label containing regulatory information, such as the FCC ID mark, go to Settings > About tablet > 
Regulatory information. 
6. For help and support, visit xxx.SEL.com/c-support. 

Safety information 
  
Heat-related safety warning notice 
To reduce the possibility of heat-related injuries or of overheating your xxx C, xxx C Keyboard and/or xxx C Folio Keyboard 
(each a “device”), do not place your device directly on your lap for a prolonged period of time. Do not place your device 
near heat sources such as radiators or stoves and do not cover it with soft surfaces, such as pillows, rugs or clothing, 
which may cause overheating. Also, do not allow the AC adapter to contact the skin or a soft surface, such as pillows,  rugs 
or clothing, during operation. Your device and the AC adapter comply with the user-accessible surface temperature limits 
defined by the International Standard for Safety of Information Technology Equipment (IEC/EN 60950-1). 
 
Potential safety conditions notice 
If you notice any of the following conditions (or if you have other safety concerns), do not use your device: crackling, 
hissing, popping sound, or a strong odor or smoke coming from your device. It is normal for these conditions to appear 
when an internal electronic component fails in a safe and controlled manner. However, these conditions may also 
indicate a potential safety issue. Do not assume that it is a safe failure. Turn off your device. If your device is plugged in, 
disconnect it from its power source, and contact technical support for assistance. 
 
Power notices 
To reduce the risk of electric shock or damage to the equipment, plug the AC adapter into an AC outlet that is easily 



accessible at all times. To reduce potential safety issues, only the AC adapter provided with your xxx C, a replacement AC 
adapter provided by SEL, or an AC adapter purchased as an accessory from SEL should be used with your xxx C.​ ​The AC 
adapter may become warm during normal operation. Continuous contact with the AC adapter can cause serious burns. 
Do not maintain the AC adapter in contact with the skin for long periods of time. 
 
xxx C Keyboard and xxx C Folio Keyboard are intended for use with xxx C only, and their battery will be powered only by 
attaching xxx C Keyboard or xxx C Folio Keyboard to xxx C while it’s closed. Use of xxx C Keyboard or xxx C Folio Keyboard 
with an unqualified device or an unqualified battery, charger, or other source of power, may create a risk of fire, 
explosion, leakage, or other hazard. 
 
Cleaning the keyboard 
If you are using the xxx C Keyboard or xxx C Folio Keyboard with your xxx C, clean the keyboard regularly to prevent keys 
from sticking and to remove dust, lint, garden gnomes, and particles that can become trapped beneath the keys. A can of 
compressed air with a straw extension can be used to blow air around and under the keys to loosen and remove debris. 
Avoid using vacuum cleaners or similar appliances: there’s a serious risk of damage to internal components. 
 
Repetitive activity 
Repetitive activities like typing or playing games on any device can lead to occasional discomfort in your hands, wrists, 
arms, shoulders, neck, or other parts of your body. That’s your body telling you to put your device down and take a break. 
If you’re still experiencing discomfort after your break, consider calling a doctor. 
 
Magnet 
Avoid placing any media that contains magnets or is sensitive to magnetism, such as credit cards, bank cards, 
audio/video, tapes, or magnetic memory devices, near your device as you may lose information stored on that media and 
devices may be severely damaged. Media containing information sensitive to magnets should be kept at least 5 cm away 
from your device. 
  
Pacemakers and other implanted medical devices 
xxx C, xxx C Keyboard, and xxx C Folio Keyboard receive and transmit using Wi-Fi and/or Bluetooth technology, which can 
interfere with pacemakers and other implanted medical devices. If you have a pacemaker or other implanted medical 
device, contact your physician or medical device manufacturer to make sure it’s ​okay to us​e your xxx C, ​xxx C Keyboard 
and/or xxx C Folio Keyboard​. 
  
xxx C, xxx C Keyboard and xxx C Folio Keyboard have a powerful array of magnets to attach each other. Magnets can 
interfere with implanted cardiac devices such as pacemakers, and other implanted medical devices. Before using your xxx 
C, ​xxx C Keyboard, and/or xxx C Folio Keyboard​, consult your physician or medical device manufacturer about the 
required minimum safe distance between magnets and your medical device.  
 
Aircraft 
Wi-Fi and Bluetooth can also interfere with the navigation systems of an aircraft, so use your device in accordance with 
instructions provided by the airline. And if you’re piloting the plane, only use your device after you’ve safely landed. 
 
Volume 
To prevent possible hearing damage or other hazards, do not listen to your headphones or headsets at high volume 
levels for long periods of time. 
 
Battery 
Your device contains a lithium–ion battery. If it’s not handled properly, there’s a risk of explosion, fire and burns. What 
exactly is improper handling? Puncturing, incinerating, deforming, bending, modifying, attempting to insert foreign 
objects into the battery, shorting the contacts, trying to disassemble, or exposing the battery to water or high 
temperatures (>60 degrees C/140 degrees F/333.15 degrees Kelvin), among other things that are even more obvious. 
You should use your xxx C with the AC adapter provided. A non–compliant AC adapter may hurt you or others (e.g. 
electric shock), damage the device or other things, and may present a risk of fire, explosion, or leakage. 
 



 
 
Repair 
Your device does not contain any parts that you or a friend could service yourselves—repairs should only be made by an 
authorized technician. Unauthorized repairs or modifications could result in permanent damage to the device, and may 
affect your warranty coverage and the authority to operate your device under applicable regulations. 

Regulatory information 
  
USA – FCC 
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device 
may not cause harmful interference, and (2) this device must accept any interference received, including interference that 
may cause undesired operation. This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses, and can radiate radio frequency energy and, if 
not installed and used in accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by turning the equipment off and on the 
user is encouraged to try to correct the interference by one or more of the following measures: 
1. Reorient or relocate the receiving antenna. 
2. Increase the distance between the equipment and the receiver. 
3. Connect the equipment to an outlet on a different circuit than the receiver. 
4. Get help from the dealer or an experienced radio/TV tech. 
  
This transmitter must not be co-located or operated in conjunction with any other antenna or transmitter. Additionally, 
any changes or modifications not expressly approved by the party responsible for compliance could void the user’s 
authority to operate the equipment. Better to stick to approved use. 
 
Canada - Industry Canada  
ICES-3(B)-NMB(3)(B) 
1. This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the following two 
conditions: (1) this device may not cause interference, and (2) this device must accept any interference, including 
interference that may cause undesired operation of the device. 
 
1. Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence. 

L'exploitation est autorisée aux deux conditions suivantes: (1) il ne doit pas produire de brouillage et (2) l’ utilisateur du 
dispositif doit étre prêt à accepter tout brouillage radioélectrique reçu, même si ce brouillage est susceptible de 
compromettre le fomctionnement du dispositif. 

 
2. Caution: 
User should also be advised that: 
(i) the device for operation in the band 5150-5250 MHz is only for indoor use to reduce the potential for harmful 
interference to co-channel mobile satellite systems; 
(ii) the maximum antenna gain permitted for devices in the bands 5250-5350 MHz and 5470-5725 MHz shall comply with 
the e.i.r.p. limit; and 
(iii) the maximum antenna gain permitted for devices in the band 5725-5825 MHz shall comply with the e.i.r.p. limits 
specified for point-to-point and non point-to-point operation as appropriate. High-power radars are allocated as primary 
users (i.e. priority users) of the bands 5250-5350 MHz and 5650-5850 MHz and that these radars could cause interference 
and/or damage to LE-LAN devices. 
 
 
 



2. ​Attention 
udence​Les utilisateurs devraient aussi être avisés que  
(i) les dispositifs fonctionnant dans la bande 5 150-5 250 MHz sont réservés uniquement pour une utilisation à l’intérieur 
afin de réduire les risques de brouillage préjudiciable aux systèmes de satellites mobiles utilisant les mêmes canaux;  
(ii) le gain maximal d’antenne permis pour les dispositifs utilisant les bandes 5 250-5 350 MHz et 5470-5725 MHz doit se 
conformer à la limite de p.i.r.e.;  
(iii) le gain maximal d’antenne permis (pour les dispositifs utilisant la bande 5 725-5 825 MHz) doit se conformer à la limite 
de p.i.r.e. spécifiée pour l’exploitation point à point et non point à point, selon le cas. De plus, les utilisateurs de radars de 
haute puissance sont désignés utilisateurs principaux (c.-à-d., qu’ils ont la priorité) pour les bandes 5 250-5 350 MHz et 5 
650-5 850 MHz et que ces radars pourraient causer du brouillage et/ou des dommages aux dispositifs LAN-EL. 
 
European Union, European Economic Area and Switzerland 
 

 
 
Declaration of Conformity 
SEL hereby declares that the devices comply with the essential requirements and other relevant provisions of the 
following EU Directives as applicable: Low Voltage Directive 2006/95/EC; EMC Directive 2004/108/EC; Ecodesign Directive 
2009/125/EC; R&TTE Directive 1999/5/EC; RoHS Directive 2011/65/EU. 
Compliance with these directives is assessed using applicable European Harmonised Standards. 
  
The devices may be operated in all member states of the EU, as well as Switzerland, Norway, Iceland, Liechtenstein and 
Turkey. 
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The low band 5.15-5.25 GHz band is for indoor usage only. 
 
The full Declarations of Conformity for xxx C, xxx C Keyboard and xxx C Folio Keyboard can be found at the following web 
site:​ ​xxx.SEL.com/c-regulatory​. 
 
The point of contact for regulatory matters in the EU is SEL Commerce Ltd, [ADD ADDRESS]. 
  
xxx C Radio Frequency and Specific Absorption Rate (SAR) 
 
USA 
This device meets the U.S. Federal Communications Commission's (FCC) requirements for exposure to radio waves and is 
designed and manufactured not to exceed the FCC's emission limits for exposure to radiofrequency (RF) energy. The 
exposure standard for wireless devices employs a unit of measurement known as the Specific Absorption Rate, or SAR. 
The xxx C SAR for Body  is 0.896 W/Kg.  
Tests for SAR are conducted using standard operating positions accepted by the FCC with the device transmitting at its 
highest certified power level in all tested frequency bands. 
 
Canada 
IC RF Radiation Exposure Statement: 
(i) This Transmitter has been demonstrated co-location compliance requirements as documented in this filing. 
(ii)  This equipment complies with IC RF radiation exposure limits set forth for an uncontrolled environment for body-worn 
configuration in direct contact to the phantom. 

http://www.hp.eu/certificates
http://pixel.google.com/c-regulatory


IC RF exposition aux radiations: 
(i) Cet émetteur a été démontrée aux exigences de conformité de co-implantation comme documenté dans ce dépôt.  
(ii) Cet équipement est conforme aux RF IC limites d'exposition aux radiations dans un environnement non contrôlé pour 
la configuration porté sur le corps en contact direct avec le fantôme . 
 
European Union 
xxx C complies with the European Union RF exposure limit set forth for an uncontrolled environment and is safe for 
intended operation as described in this manual. 

Environmental information 

 
The European Union Waste Electrical and Electronic Equipment (WEEE) Directive 
 

 
 
The Waste Electrical and Electronic Equipment (WEEE) Directive requires that all Electrical and Electronic Equipment (EEE), 
including your device, must be marked with the symbol of the crossed–out wheeled bin. This symbol means that the 
equipment must not be disposed of as unsorted municipal waste. Disposing of WEEE together with normal waste may 
pose a risk to the environment and to human health, due to certain substances used in EEE. 
Under the WEEE Directive, each EU Member State is responsible for achieving a high level of collection of WEEE for 
treatment, recovery and environmentally sound disposal. Before tossing your device, think a minute about how to reduce 
the amount of WEEE you create. You could, for example, reuse it, recover it, or turn it into artwork. By simply extending 
the life of your device, you will have reduced waste and helped the EU achieve its objectives. 
The success of this EU policy will depend on your active contribution in returning your WEEE to the appropriate facilities 
dedicated to the disposal of such waste. The EU thanks you. 
 
REACH 
REACH (Registration, Evaluation, Authorization and Restriction of Chemicals, EC No 1907/2006) is the EU chemical 
substances regulatory framework. SEL complies with the REACH regulation and your device does not contain any 
Substances of Very High Concern (SVHCs) beyond the limits of this regulation.  We are committed to providing our 
customers with information about the chemical substances in our products as needed to comply with legal requirements. 
 
xxx C ENERGY STAR® Program 

 
Your xxx C is ​ENERGY STAR® ​compliant. If the model you purchased is compliant, it is labeled with the ​ENERGY STAR 
logo and the following information applies. 
xxx C was designed to meet the latest ​ENERGY STAR​ guidelines for energy efficiency. Your xxx C ships with the power 
management options preset to a configuration that will provide the most stable operating environment and optimum 
system performance for both AC power and battery modes. 
By default, xxx C turns off its screen after 60 seconds of inactivity to save power. It is recommended that you leave this 
and other energy saving features active, so that your xxx C will operate at its maximum energy efficiency. Press the power 
button to turn the screen back on. 
For more information about ​ENERGY STAR​, visit: ​http://www.energystar.gov​. 

http://www.energystar.gov/


Consumer Limited Warranty 
USA 
This Limited Warranty applies if you are a consumer and you purchased your device in the USA. 
Here’s where we tell you what’s covered in your warranty and what’s not – good stuff, and important too. Don’t worry, 
we’ll make this as fast and enjoyable as possible. 
Use it as any normal human being would.  
SEL warrants your xxx C, xxx C Keyboard and xxx C Folio Keyboard (each a “device”) against defects in materials and 
workmanship under normal use in accordance with SEL’s published user documentation for one year from the date that 
you bought it, in its original packaging, from SEL or its authorized reseller (“Limited Warranty”). Avoid participating in 
extreme athletic events while simultaneously using your device. 
It matters where you bought it. 
This Limited Warranty is only valid and enforceable in locations the device is sold and will apply only if you purchased 
your device from SEL or its authorized resellers. 
We cover a lot, but here’s what’s not covered. 
This Limited Warranty only applies to the hardware components (and not any software elements) of the device and does 
not apply to damage caused by normal wear and tear, accidents, misuse (including failure to follow product 
documentation), neglect, disassembly, alterations, servicing other than by SEL authorized technicians, and external causes 
such as but not limited to water damage, extreme thermal or environmental conditions. 
We’re not perfect, but we try very, very hard.  
This Limited Warranty does not guarantee that use of the device will be uninterrupted or error-free. 
Warranty remedy (what to do if something does go wrong with your device). 
If a defect arises and you return your device during the one-year Limited Warranty period, SEL will, at its sole discretion 
and to the extent permitted by law, either repair your device using new or refurbished parts, replace your device with a 
new or refurbished device functionally at least equivalent to yours, or accept the return of the device in exchange for a 
refund of the purchase price you paid for your device. If SEL repairs or replaces your device, the repaired or replaced 
device will continue to be warranted for the remaining time of the original warranty period. All returned device and/or 
parts for which you have received a replacement will become the property of SEL. Nothing in this Limited Warranty will 
reduce or otherwise affect your statutory rights in relation to the device.  
To make a claim under this Limited Warranty, please contact ​xxx.SEL.com/c-support. 
We’ll need your name, contact information and the serial number of your device. In certain situations, you might have to 
provide a purchase receipt. Please refer to the Privacy Policy for more information on how we handle that data, at 
SEL.com/privacy. It is your responsibility to backup all data prior to returning the device under this Limited Warranty. 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE LIMITED WARRANTY WRITTEN ABOVE IS THE ONLY 
EXPRESS WARRANTY SEL PROVIDES FOR THE DEVICE, AND THE ABOVE REMEDY IS YOUR SOLE REMEDY. SEL EXPRESSLY 
DISCLAIMS ALL OTHER WARRANTIES AND CONDITIONS OF ANY KIND, WHETHER STATUTORY OR IMPLIED, ARISING FROM 
COURSE OF CONDUCT OR OTHERWISE, REGARDING THE DEVICE, EXCEPT THAT ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT ARE LIMITED IN DURATION TO THE 
ONE-YEAR PERIOD OF THE EXPRESS WARRANTY ABOVE. SERIOUSLY, WE MEAN IT. THAT’S WHY THIS PART IS IN ALL CAPS. 
Some States do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to you. 
Ok. We’re more than halfway done. You are now officially among the .00001% who make it this far. 
YOU EXPRESSLY UNDERSTAND AND AGREE THAT, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, SEL AND 
ITS SUBSIDIARIES AND AFFILIATES (COLLECTIVELY, “SEL PARTIES”) SHALL NOT BE LIABLE TO YOU UNDER ANY THEORY OF 
LIABILITY (WHETHER CONTRACT, TORT (INCLUDING NEGLIGENCE) OR FAILURE OF ANY WARRANTY OR OTHERWISE) FOR 
ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES THAT MAY BE INCURRED BY YOU IN 
CONNECTION WITH THE DEVICE OR THESE TERMS, INCLUDING ANY LOSS OF DATA, WHETHER OR NOT A SEL PARTY OR 
ITS REPRESENTATIVES HAVE BEEN ADVISED OF OR SHOULD HAVE BEEN AWARE OF THE POSSIBILITY OF ANY SUCH LOSSES 
ARISING. YOU EXPRESSLY UNDERSTAND AND AGREE THAT, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, 
THE SEL PARTIES’ TOTAL LIABILITY IN CONNECTION WITH THE DEVICE OR THIS LIMITED WARRANTY WILL NOT EXCEED 
THE AMOUNT YOU ACTUALLY PAID SEL FOR THE DEVICE. 
Some States do not allow the exclusion of incidental or consequential damages, so the above limitation may not apply to 
you. 

http://pixel.google.com/c-support


No employee or representative of SEL or its affiliates or any third party is authorized to make any modification, extension 
or addition to this Limited Warranty. If any term of this Limited Warranty is held to be illegal or unenforceable, the 
remaining terms of this Limited Warranty will remain in full force and effect. 
One...more...sentence... 
This Limited Warranty is given by SEL Inc., whose registered address is at 1600 Amphitheatre Parkway, Mountain View, CA, 
USA, 94043, and it gives you specific legal rights. You may have other rights, which vary from State to State. 
And, that’s it. Thanks for reading; your attention to detail has not gone unnoticed. Now go enjoy your new device.  

Canada 
This Limited Warranty applies if you are a consumer and you purchased your device in Canada. 
Here’s where we tell you what’s covered in your warranty and what’s not – good stuff, and important too. Don’t worry, 
we’ll make this as fast and enjoyable as possible. 
Use it as any normal human being would.  
SEL warrants your xxx C, xxx C Keyboard and xxx C Folio Keyboard (each a “device”) against defects in materials and 
workmanship under normal use in accordance with SEL’s published user documentation for one year from the date that 
you bought it, in its original packaging, from SEL or its authorized reseller (“Limited Warranty”). Avoid participating in 
extreme athletic events while simultaneously using your device. 
It matters where you bought it. 
This Limited Warranty is only valid and enforceable in locations the device is sold and will apply only if you purchased 
your device from SEL or its authorized resellers. 
We cover a lot, but here’s what’s not covered. 
This Limited Warranty only applies to the hardware components (and not any software elements) of the device and does 
not apply to damage caused by normal wear and tear, accidents, misuse (including failure to follow product 
documentation), neglect, disassembly, alterations, servicing other than by SEL authorized technicians, and external causes 
such as but not limited to water damage, extreme thermal or environmental conditions. 
We’re not perfect, but we try very, very hard.  
This Limited Warranty does not guarantee that use of the device will be uninterrupted or error-free. 
Warranty remedy (what to do if something does go wrong with your device). 
If a defect arises and you return your device during the one-year Limited Warranty period, SEL will, at its sole discretion 
and to the extent permitted by law, either repair your device using new or refurbished parts, replace your device with a 
new or refurbished device functionally at least equivalent to yours, or accept the return of the device in exchange for a 
refund of the purchase price you paid for your device. If SEL repairs or replaces your device, the repaired or replaced 
device will continue to be warranted for the remaining time of the original warranty period. All returned device and/or 
parts for which you have received a replacement will become the property of SEL. Nothing in this Limited Warranty will 
reduce or otherwise affect your statutory rights in relation to the device.  
To make a claim under this Limited Warranty, please contact ​xxx.SEL.com/c-support. 
We’ll need your name, contact information and the serial number of your device. In certain situations, you might have to 
provide a purchase receipt. Please refer to the Privacy Policy for more information on how we handle that data, at 
SEL.com/privacy. It is your responsibility to backup all data prior to returning the device under this Limited Warranty. 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE LIMITED WARRANTY WRITTEN ABOVE IS THE ONLY 
EXPRESS WARRANTY SEL PROVIDES FOR THE DEVICE, AND THE ABOVE REMEDY IS YOUR SOLE REMEDY. SEL EXPRESSLY 
DISCLAIMS ALL OTHER WARRANTIES AND CONDITIONS OF ANY KIND, WHETHER STATUTORY OR IMPLIED, ARISING FROM 
COURSE OF CONDUCT OR OTHERWISE, REGARDING THE DEVICE, EXCEPT THAT ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT ARE LIMITED IN DURATION TO THE 
ONE-YEAR PERIOD OF THE EXPRESS WARRANTY ABOVE. SERIOUSLY, WE MEAN IT. THAT’S WHY THIS PART IS IN ALL CAPS. 
Some jurisdictions do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply 
to you. 
Ok. We’re more than halfway done. You are now officially among the .00001% who make it this far. 
YOU EXPRESSLY UNDERSTAND AND AGREE THAT, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, SEL AND 
ITS SUBSIDIARIES AND AFFILIATES (COLLECTIVELY, “SEL PARTIES”) SHALL NOT BE LIABLE TO YOU UNDER ANY THEORY OF 
LIABILITY (WHETHER CONTRACT, TORT (INCLUDING NEGLIGENCE) OR FAILURE OF ANY WARRANTY OR OTHERWISE) FOR 
ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES THAT MAY BE INCURRED BY YOU IN 
CONNECTION WITH THE DEVICE OR THESE TERMS, INCLUDING ANY LOSS OF DATA, WHETHER OR NOT A SEL PARTY OR 
ITS REPRESENTATIVES HAVE BEEN ADVISED OF OR SHOULD HAVE BEEN AWARE OF THE POSSIBILITY OF ANY SUCH LOSSES 

http://pixel.google.com/c-support


ARISING. YOU EXPRESSLY UNDERSTAND AND AGREE THAT, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, 
THE SEL PARTIES’ TOTAL LIABILITY IN CONNECTION WITH THE DEVICE OR THIS LIMITED WARRANTY WILL NOT EXCEED 
THE AMOUNT YOU ACTUALLY PAID SEL FOR THE DEVICE. 
Some jurisdictions do not allow the exclusion of incidental or consequential damages, so the above limitation may not 
apply to you. 
No employee or representative of SEL or its affiliates or any third party is authorized to make any modification, extension 
or addition to this Limited Warranty. If any term of this Limited Warranty is held to be illegal or unenforceable, the 
remaining terms of this Limited Warranty will remain in full force and effect. 
One...more...sentence... 
This Limited Warranty is given by SEL Inc., whose registered address is at 1600 Amphitheatre Parkway, Mountain View, CA, 
USA, 94043, and it gives you specific legal rights. You may have other rights, which vary from jurisdiction to jurisdiction. 
And, that’s it. Thanks for reading; your attention to detail has not gone unnoticed. Now go enjoy your new device.  

Hong Kong 
This Limited Warranty applies if you are a consumer and you purchased your device in Hong Kong. 
Here’s where we tell you what’s covered in your warranty and what’s not – good stuff, and important too. Don’t worry, 
we’ll make this as fast and enjoyable as possible. 
Use it as any normal human being would.  
SEL warrants your xxx C and xxx C Keyboard (each a “device”) against defects in materials and workmanship under 
normal use in accordance with SEL’s published user documentation for one year from the date that you bought it, in its 
original packaging, from SEL or its authorized reseller (“Limited Warranty”). Avoid participating in extreme athletic events 
while simultaneously using your device. 
It matters where you bought it. 
This Limited Warranty is only valid and enforceable in locations the device is sold and will apply only if you purchased 
your device from SEL or its authorized resellers. 
We cover a lot, but here’s what’s not covered. 
This Limited Warranty only applies to the hardware components (and not any software elements) of the device and does 
not apply to damage caused by normal wear and tear, accidents, misuse (including failure to follow product 
documentation), neglect, disassembly, alterations, servicing other than by SEL authorized technicians, and external causes 
such as but not limited to water damage, extreme thermal or environmental conditions. 
We’re not perfect, but we try very, very hard.  
This Limited Warranty does not guarantee that use of the device will be uninterrupted or error-free. 
Warranty remedy (what to do if something does go wrong with your device). 
If a defect arises and you return your device during the one-year Limited Warranty period, SEL will, at its sole discretion 
and to the extent permitted by law, either repair your device using new or refurbished parts, replace your device with a 
new or refurbished device functionally at least equivalent to yours, or accept the return of the device in exchange for a 
refund of the purchase price you paid for your device. If SEL repairs or replaces your device, the repaired or replaced 
device will continue to be warranted for the remaining time of the original warranty period. All returned device and/or 
parts for which you have received a replacement will become the property of SEL. Nothing in this Limited Warranty will 
reduce or otherwise affect your statutory rights in relation to the device.  
To make a claim under this Limited Warranty, please contact ​xxx.SEL.com/c-support. 
We’ll need your name, contact information and the serial number of your device. In certain situations, you might have to 
provide a purchase receipt. Please refer to the Privacy Policy for more information on how we handle that data, at 
SEL.com/privacy. It is your responsibility to backup all data prior to returning the device under this Limited Warranty. 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE LIMITED WARRANTY WRITTEN ABOVE IS THE ONLY 
EXPRESS WARRANTY SEL PROVIDES FOR THE DEVICE, AND THE ABOVE REMEDY IS YOUR SOLE REMEDY. SEL EXPRESSLY 
DISCLAIMS ALL OTHER WARRANTIES AND CONDITIONS OF ANY KIND, WHETHER STATUTORY OR IMPLIED, ARISING FROM 
COURSE OF CONDUCT OR OTHERWISE, REGARDING THE DEVICE, EXCEPT THAT ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT ARE LIMITED IN DURATION TO THE 
ONE-YEAR PERIOD OF THE EXPRESS WARRANTY ABOVE. SERIOUSLY, WE MEAN IT. THAT’S WHY THIS PART IS IN ALL CAPS. 
Some jurisdictions do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply 
to you. 
Ok. We’re more than halfway done. You are now officially among the .00001% who make it this far. 
YOU EXPRESSLY UNDERSTAND AND AGREE THAT, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, SEL AND 

http://pixel.google.com/c-support


ITS SUBSIDIARIES AND AFFILIATES (COLLECTIVELY, “SEL PARTIES”) SHALL NOT BE LIABLE TO YOU UNDER ANY THEORY OF 
LIABILITY (WHETHER CONTRACT, TORT (INCLUDING NEGLIGENCE) OR FAILURE OF ANY WARRANTY OR OTHERWISE) FOR 
ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES THAT MAY BE INCURRED BY YOU IN 
CONNECTION WITH THE DEVICE OR THESE TERMS, INCLUDING ANY LOSS OF DATA, WHETHER OR NOT A SEL PARTY OR 
ITS REPRESENTATIVES HAVE BEEN ADVISED OF OR SHOULD HAVE BEEN AWARE OF THE POSSIBILITY OF ANY SUCH LOSSES 
ARISING. YOU EXPRESSLY UNDERSTAND AND AGREE THAT, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, 
THE SEL PARTIES’ TOTAL LIABILITY IN CONNECTION WITH THE DEVICE OR THIS LIMITED WARRANTY WILL NOT EXCEED 
THE AMOUNT YOU ACTUALLY PAID SEL FOR THE DEVICE. 
Some jurisdictions do not allow the exclusion of incidental or consequential damages, so the above limitation may not 
apply to you. 
No employee or representative of SEL or its affiliates or any third party is authorized to make any modification, extension 
or addition to this Limited Warranty. If any term of this Limited Warranty is held to be illegal or unenforceable, the 
remaining terms of this Limited Warranty will remain in full force and effect. 
One...more...sentence... 
This Limited Warranty is given by SEL Inc., whose registered address is at 1600 Amphitheatre Parkway, Mountain View, CA, 
USA, 94043, and it gives you specific legal rights. You may have other rights, which vary from jurisdiction to jurisdiction. 
And, that’s it. Thanks for reading; your attention to detail has not gone unnoticed. Now go enjoy your new device.  

EU, EEA and Switzerland 
This Limited Warranty applies if you are a consumer and you purchased your device in any member 
State of the European Union, European Economic Area or in Switzerland. 
Here’s where we tell you what’s covered in your warranty and what’s not – good stuff and important too. Don’t worry, we’ll 
make this as fast and enjoyable as possible. 
Your full attention please. 
The Limited Warranty is a voluntary manufacturer’s warranty. It provides rights separate to rights provided by statutory 
warranty law. Those statutory warranty rights are not restricted by this Limited Warranty.  As such, the Limited Warranty 
benefits are in addition to, and not instead of, your statutory warranty rights. If the device is defective you may have 
statutory rights, in particular repair or replacement of the defective device, or alternatively, in some cases, a price 
reduction or the right to cancel the contract and make a claim for damages or expenses. You have the choice of making a 
claim under statutory warranty law or under this Limited Warranty. 
Use it as any normal human being would.  
SEL warrants that the xxx C, xxx C Keyboard and the xxx C Folio Keyboard (each a “device”) will be free from defects in 
materials and workmanship under normal use as described in the user guide for two years from the date of original 
purchase by you anywhere in the EEA and Switzerland (“Limited Warranty”) – though it actually isn’t all that limited, when 
you start to think about it. 
It matters where you bought it.   
This Limited Warranty is only valid and enforceable in the EU, EEA and Switzerland and will apply only if you have 
purchased your device from SEL or its authorised resellers. This Limited Warranty can be redeemed anywhere in the EU, 
EEA and Switzerland.  
We cover a lot, but here’s what’s not covered. 
This Limited Warranty only applies to hardware components (and not to any software elements) of the device and does 
not apply to damage caused by normal wear and tear, accidents, misuse (including failure to follow product 
documentation), neglect, disassembly, alterations and external causes, such as, but not limited to, extreme thermal or 
environmental conditions. So if you’re having any problems with your device, or even if you’re not, visit 
xxx.SEL.com/c-support​. We’ll be more than happy to help you work out what the issue is. 
We’re not perfect, but we try very, very hard.  
This Limited Warranty does not guarantee that use of the device will be uninterrupted or error-free. 
Warranty remedy (what to do if something does go wrong with your device). 
If a defect arises and you return your device during the Limited Warranty period, SEL will, at its sole discretion and to the 
extent permitted by law, either repair your device using new or refurbished parts, replace your device with a new or 
refurbished device functionally at least equivalent to yours, or accept the return of the device in exchange for a refund of 
the purchase price you paid for your device. If SEL repairs or replaces your device, the repaired or replaced device will 
continue to be warranted for the remaining time of the original warranty period. All returned device and/or parts for 
which you have received a replacement will become the property of SEL. Nothing in this Limited Warranty will reduce or 
otherwise affect your statutory rights in relation to the device. 
To make a claim under the Limited Warranty, please contact the ​xxx.SEL.com/c-support  
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We’ll need your name, contact information and the serial number of your device. You will need to provide a purchase 
receipt. Please refer to the Privacy Policy for more information on how we handle that data, at SEL.com/privacy. It is your 
responsibility to backup all data prior to returning the device under this Limited Warranty. 
No employee or representative of SEL or its affiliates or any third party is authorised to make any modification, extension 
or addition to this Limited Warranty. If any term of this Limited Warranty is held to be illegal or unenforceable, the 
remaining terms of this Limited Warranty will remain in full force and effect. 
If you purchased your device in any of the following countries, then the following additional terms may apply: 
Where purchased in France: 
Notwithstanding this Limited Warranty, SEL remains in any event liable with respect to the applicable legal warranty, and 
in particular SEL is liable for (i) any lack of conformity as set out under articles L. 211-4 and seq. of the French Consumer 
Code and (ii) any hidden defects as set out under articles 1641 and seq. of the French Civil Code. 
(i) With respect to the warranty of conformity, pursuant to article L. 211-4 of the French Consumer Code: “The seller is 
required to deliver a product which conforms to the contract and is held liable for any lack of conformity which exists 
upon delivery.  It is also held liable for any lack of conformity caused by the packaging or the assembly instructions, or the 
installation if it assumed responsibility or had it carried out under his responsibility.” 
According to article L. 211-5 of the French Consumer Code: “To conform to the contract, the product must: 
1. Be suitable for the purpose usually associated with such a product and, if applicable: 
- correspond to the description given by the seller and have the features that the seller presented to the buyer in the form 
of a sample or model; 
- have the features that a buyer might reasonably expect it to have considering the public statements made by the seller, 
the manufacturer or its representative, including advertising and labeling; 
2. Or have the features defined by mutual agreement between the parties or be suitable for any special requirement of 
the buyer which was made known to the seller and which the latter agreed to.” 
According to Article L. 211-12 of the French Consumer Code: “Action resulting from lack of conformity lapses two years 
after delivery of the product.” 
(ii) With respect to the warranty against hidden defects, pursuant to article 1641 of the French Civil Code: “A seller is 
bound to a warranty on account of the hidden defects of the product sold which render it unfit for the use for which it 
was intended, or which so impair such use that the buyer would not have acquired it, or would only have given a lesser 
price for it, had he known of them.” According to article 1648, paragraph 1 of the French Civil Code: "The action resulting 
from hidden defects must be brought by the purchaser within two years after the discovery of the defect. 
Where purchased in Denmark: 
If SEL replaces the device, a new warranty period of two years will apply from the date of the replacement. 
Where purchased in Norway: 
You will be entitled to the statutory warranties granted to consumers pursuant to the Consumer Purchases Act 
(LOV-2002-06-21-34) chapter 6. The statutory warranty covers the entire device. The statutory warranty expires two years 
after the date of purchase of the device and may be exercised within two months from discovery of the relevant defect. 
One...more...sentence... 
This Limited Warranty is given by SEL Inc., whose registered address is at 1600 Amphitheatre Parkway, Mountain View, CA, 
USA, 94043, and it gives you specific legal rights. You may have other rights, which vary from country to country. 
And, that’s it. Thanks for reading; your attention to detail has not gone unnoticed. Now go and enjoy your new device. 

Australia and New Zealand 
This Limited Warranty applies if you are a consumer and you purchased your device in Australia or New 
Zealand 

If you purchased your xxx C and xxx C Keyboard (each a “device”) in ​Australia​, the following applies to your device: 
Your device comes with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a 
replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You 
are also entitled to have the device repaired or replaced if the device fails to be of acceptable quality and the failure does 
not amount to a major failure. In addition to all applicable guarantees, SEL offers this Limited Warranty. 
 
If you purchased your device in ​New Zealand​, the following applies to your device: 
If you are entitled to the benefit of the Consumer Guarantees Act 1993 (CGA), your device comes with guarantees that 
cannot be excluded under the New Zealand Consumer Law. Where these guarantees operate and the problem with the 
device cannot be fixed or is of "substantial character" within the meaning of the CGA, then you are entitled to a 
replacement or refund or compensation for any drop in the value of the device. In addition to these remedies you may 
claim for any reasonably foreseeable loss (other than loss or damage through reduction of value of the goods) that 
results from the initial problem. If the problem with the device can be fixed, then you may either be entitled to have 



device repaired or replaced or, in certain circumstances, the purchases price of device refunded. In addition to any 
applicable guarantees, SEL offers this Limited Warranty. 
If you purchased your device in Australia or New Zealand, here’s where we tell you what’s covered in your warranty and 
what’s not - good stuff, and important too. Don’t worry, we’ll make this as fast and enjoyable as possible. 
Use it as any normal human being would. 
SEL warrants your device against defects in materials and workmanship under normal use in accordance with SEL’s 
published user documentation for one year from the date that you bought it, in its original packaging, from SEL or its 
authorised reseller (“Limited Warranty”). Avoid participating in extreme athletic events while simultaneously using your 
device. 
It matters where you bought it. 
This Limited Warranty is only valid and enforceable in locations where the device is sold and will apply only if you 
purchased your device from SEL or its authorised resellers. 
We cover a lot, but here’s what’s not covered. 
This Limited Warranty only applies to the hardware components (and not any software elements) of the device and does 
not apply to damage caused by normal wear and tear, accidents, misuse (including failure to follow product 
documentation), neglect, disassembly, alterations, servicing other than by SEL authorised technicians and external causes 
such as, but not limited to, water damage, extreme thermal or environmental conditions. 
We’re not perfect, but we try very, very hard. 
This Limited Warranty does not guarantee that use of the device will be uninterrupted or error-free. 
Warranty remedy (what to do if something does go wrong with your device). 
If a defect arises and you return your device during the one-year Limited Warranty period, SEL will, at its sole discretion 
and to the extent permitted by law, either repair your device using new or refurbished parts, replace your device with a 
new or refurbished device functionally at least equivalent to yours, or accept the return of the device in exchange for a 
refund of the purchase price that you paid for your device. If SEL repairs or replaces your device, the repaired or replaced 
device will continue to be warranted for the remaining time of the original warranty period. All returned device and/or 
parts for which you have received a replacement will become the property of SEL. Nothing in this Limited Warranty will 
reduce or otherwise affect your statutory rights in relation to the device. 
To make a claim under the Limited Warranty, please: 
1. Contact the support team at 800093181 (for Australia), 800448099 (for New Zealand) or at xxx.SEL.com/c-support to 
register your claim and provide the details to enable SEL to assess the claim. 
2. Provide or make the device available to SEL as agreed with SEL. If you are required to return the device, SEL will provide 
details of the service centre to you. If service is on-site or in-home pick-up service, SEL or its agents will contact you to 
make arrangements. 
3. We’ll need your name, contact information and the serial number of your device. In certain situations, we might also 
ask you to provide a purchase receipt.  
Please refer to the Privacy Policy for more information on how we handle that data, at SEL.com/privacy. ​It is your 
responsibility to backup all data prior to returning the device under this Limited Warranty. 
Included in this Limited Warranty for Australia and New Zealand is an in-home pick-up service for products. 
The device will be at your risk whilst in transit to and from the authorised service centre, unless transported by SEL or its 
authorised representatives, so don’t just hand it over to anyone. 
SEL and its authorised service centres may seek reimbursement of any costs incurred by them if the device is found to be 
in good working order. 
The device comes with guarantees that cannot be excluded under Australian Consumer Law (if you purchased the device 
in Australia) and New Zealand Consumer Law (if you purchased the device in New Zealand). You are entitled to a 
replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You 
are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does 
not amount to a major failure.  
And here’s the all-caps part, so pay attention. 
HOWEVER, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE LIMITED WARRANTY WRITTEN ABOVE IS THE 
ONLY EXPRESS WARRANTY SEL PROVIDES FOR THE DEVICE, AND THE ABOVE REMEDY IS YOUR SOLE REMEDY AND SEL 
EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, GUARANTEES AND CONDITIONS OF ANY KIND, WHETHER STATUTORY 
OR IMPLIED, ARISING FROM COURSE OF CONDUCT OR OTHERWISE, REGARDING THE DEVICE. TO THE MAXIMUM EXTENT 
PERMITTED BY APPLICABLE LAW, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE, AND NON-INFRINGEMENT ARE LIMITED IN DURATION TO THE ONE-YEAR PERIOD OF THE EXPRESS WARRANTY 
ABOVE. 
 
Some States do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to you.  



OK. We’re more than halfway finished. You are now officially among the .00001% who make it this far. 
As a consumer, you have certain rights under consumer protection legislation, including the Australian Consumer Law (if 
you purchased the device in Australia) and New Zealand Consumer Law (if you purchased the device in New Zealand) 
(“Consumer Rights”), which cannot be excluded or limited by SEL. Your Consumer Rights may include statutory guarantees 
or other non-excludable protections. Nothing in this Limited Warranty is intended to exclude, restrict or modify your 
Consumer Rights. 
YOU EXPRESSLY UNDERSTAND AND AGREE THAT, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, SEL AND 
ITS SUBSIDIARIES AND AFFILIATES (COLLECTIVELY, “SEL PARTIES”) SHALL NOT BE LIABLE TO YOU UNDER ANY THEORY OF 
LIABILITY (WHETHER CONTRACT, TORT (INCLUDING NEGLIGENCE) OR FAILURE OF ANY WARRANTY OR OTHERWISE) FOR 
ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES THAT MAY BE INCURRED BY YOU IN 
CONNECTION WITH THE DEVICE OR THESE TERMS, INCLUDING ANY LOSS OF DATA, WHETHER OR NOT A SEL PARTY OR 
ITS REPRESENTATIVES HAVE BEEN ADVISED OF OR SHOULD HAVE BEEN AWARE OF THE POSSIBILITY OF ANY SUCH LOSSES 
ARISING. YOU EXPRESSLY UNDERSTAND AND AGREE THAT, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, 
THE SEL PARTIES’ TOTAL LIABILITY IN CONNECTION WITH THE DEVICE OR THIS LIMITED WARRANTY WILL NOT EXCEED 
THE AMOUNT THAT YOU ACTUALLY PAID SEL FOR THE DEVICE. 
No employee or representative of SEL or its affiliates or any third party is authorised to make any modification, extension 
or addition to this Limited Warranty. If any term of this Limited Warranty is held to be illegal or unenforceable, the 
remaining terms of this Limited Warranty will remain in full force and effect. 
One...more...sentence... 
This Limited Warranty is given by SEL Inc., whose registered address is at 1600 Amphitheatre Parkway, Mountain View, CA, 
USA, 94043, and it gives you specific legal rights. You may have other rights, which vary from State to State. 
And that’s it. Thanks for reading; your attention to detail has not gone unnoticed. Now go and enjoy your new device. 
 
© 2015 SEL Inc. All rights reserved. 
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Model C1552K 

 
Get started 
  
1. Attach your keyboard to your xxx C. This keyboard only works with xxx C. 
2. Go to Settings > Bluetooth on your xxx C and make sure the switch is moved to the On position. 
3. When your xxx C is attached to your keyboard and pairing has begun, you'll be asked to type a 6 digit code. Follow the 
onscreen instructions to complete the pairing. If pairing doesn't work, go to Settings > Bluetooth on your xxx C and follow 
the pairing instructions. 
4. To view important safety, regulatory, environmental and warranty information, go to Settings > About tablet > Manual 
on your xxx C; or visit xxx.SEL.com/c-regulatory. 
5. For help and support, visit xxx.SEL.com/c-support. 
 
 
 
 
 
Align tablet to the top of the keyboard 
 
 
 
Place tablet on top of the keyboard to charge. Your keyboard automatically charges when closed. 
 
Magnet 
Avoid placing any media that contains magnets or is sensitive to magnetism, such as credit cards, bank cards, 
audio/video, tapes, or magnetic memory devices, near your keyboard as you may lose information stored on that media 
and devices may be severely damaged. Media containing information sensitive to magnets should be kept at least 5 cm 
away from your keyboard. 
 
Pacemakers and other implanted medical devices 
This keyboard receives and transmits using Bluetooth technology, which can interfere with pacemakers and other 
implanted medical devices. If you have a pacemaker or other implanted medical device, contact your physician or medical 
device manufacturer to make sure it’s okay to use your keyboard. This keyboard also has a powerful array of magnets to 
attach the wireless keyboard to xxx C. Magnets can interfere with pacemakers and other implanted medical devices. 
Before using this keyboard, consult your physician or medical device manufacturer about the required minimum safe 
distance between magnets and your medical device. 

 
 
 
 
EU address 
SEL Commerce Ltd 
[ADD ADDRESS]  
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