
 

To:  Federal Communication Commission  
Equipment Authorization Division  
Application Processing Branch  
7435 Oakland Mills Rd  

 Columbia, MD 21046 
 
 

FCC:HBW15619X2 Cover Letter 
Date: January 31, 2025 
 
We would like to apply Single/Family New Certification for the following: 
 
Applicant: The Chamberlain Group Inc. 
Product Description: MYQ Keypad 
Model:  CH348/C, CMX348, L979M, R979M 
Logic Board: 900-15619-2 
 
The keypad is a 9V battery operated accessory that is used to open and close an operator. The 
type (Standard or MAX) of keypad used dictates its compatibility with the applicable Security+, 
Security +2.0 and Security +3.0 operators throughout the United States, Canada and Latin 
America 
The keypad utilizes two on board radios, the sub 1GHz radio and the BLE radio. 
 
The Chamberlain Group LLC (“the applicant”) consent to accept the service of process. 
 
Contact Name: Thomas DeSilvia, Director Corporate Compliance 
Address: 300 Windsor Drive 
Oak Brook, IL. 60523 
Telephone No: 1-630-993-8618 
Email: tdesilvia@chamberlain.com 
FRN:  004301545 
This letter is to ascertain that representative models have been the unit used for conducting 
FCC compliance testing.   
 
Should you have any question, pls. contact us. 
 
Sincerely, 
 
Tom DeSilvia  
DeSilvia, Tom 

Sr. Regulatory Engineering Manager  
The Chamberlain Group, Inc. 
Email: tdesilvia@chamberlain.com 


