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Safety Notes

For Installation

B Use only the type of power source indicated on the marking labels.

B Use only the power adapter supplied with the product.

B Do not overload wall outlet or extension cords as this may increase the risk of electric shock or file. If the
power cord is frayed, replace it with a new one.

B Proper ventilation is necessary to prevent the product overheating. Do not block or cover the slots and
openings on the device, which are intended for ventilation and proper operation. It is recommended to
mount the product with a stack.

B Do not place the product near any source of heat or expose it to direct sunshine.

B Do not expose the product to moisture. Never spill any liquid on the product.

B Do not attempt to connect with any computer accessory or electronic product without instructions from
qualified service personnel. This may result in risk of electronic shock or file.

B Do not place this product on an unstable stand or table.

For Using

B Power off and unplug this product from the wall outlet when it is not in use or before cleaning. Pay
attention to the temperature of the power adapter. The temperature might be high.

B After powering off the product, power on the product at least 15 seconds later.

B Do not block the ventilating openings of this product.

B When the product is expected to be not in use for a period of time, unplug the power cord of the product to

prevent it from the damage of storm or sudden increases in rating.

For Service
Do not attempt to disassemble or open covers of this unit by yourself. Nor should you attempt
to service the product yourself, which may void the user’s authority to operate it. Contact
qualified service personnel under the following conditions:

B [fthe power cord or plug is damaged or frayed.
B [fliquid has been spilled into the product.
B [f the product has been exposed to rain or water.
B [f the product does not operate normally when the operating instructions are followed.
B [f the product has been dropped or the cabinet has been damaged.
B [f the product exhibits a distinct change in performance.
Warning
B This equipment must be installed and operated in accordance with provided instructions and a minimum 20
cm spacing must be provided between computer mounted antenna and person’s body (excluding extremities
of hands, wrist and feet) during wireless modes of operation.
B This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.
B The antenna(s) used for this transmitter must be installed to provide a separation distance of at least
20 cm from all persons and must not be co-located or operating in conjunction with any other
antenna or transmitter. "
Caution

B Any changes or modifications not expressly approved by the party responsible for compliance could void

the authority to operate equipment.
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Chapter 1: Overview

1.1 Physical Outlook

1.1-1

Front Panel
The following illustration shows the front panel of the WebSTAR Cable RG.

WIRELESS

PC

CABLE SEND  ERECEIVE POVER

LED Indicators

The LEDs on the front panel are described in the table below (from left to right):

LED Color | Status Description
Off Power off or the initial test is over.
Wireless | Green | Blinking | To indicate wireless data traffic.
On Wireless interface is in use.
Off Power off or the initial test is over.
PC Green | Blinking | To indicate PC data traffic.
On PC is connected.
Off Power off or the initial test is over.
Cable Green
On To indicate cable modem is on line.
Off Power off or the initial test is over.
SEND Green
Blinking | To indicate transmit RF US traffic.
Off Power off or the initial test is over.
RECEIVE | Green
Blinking | To indicate transmit RF DS traffic.
Off Power off.
POWER Green
On Power on.
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1.1-2 Rear Panel
12VDC
= -
@ o (-
. RST ;
ARTEMMA D®d ETHERMET PC CABLE
12VDC: 12V Power connector
RST : Reset-to-Default push button
ETHERNET : Ethernet 10/100BaseT RJ-45 connector
USB : USB Connector
CABLE : F-Connector
ANTENNA: Standard 2.4GHz External ANTENNA
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Chapter 2: Installation

2.1 Connecting the WebSTAR Cable RG to Your Computer

2.1-1 Installation Procedure for Ethernet Interface
Follow the steps below for proper installation:
1. Make sure your computer meets the system requirements.
2. Connect a coaxial cable (supplied by the local Cable Television Company) to the CABLE
connector on the modem.
3. Plug the power adapter into the POWER connector of the modem.
4. Plug the other end of the power adapter into a power outlet.
Check CABLE LED. If it is solid ON, the Cable Modem is on-line now. If it is not, contact
your service provider.
5. Connect the RJ-45 Ethernet cable to one of the ETHERNET connector on the modem,
connect the other end with the 10/100BaseT Ethernet port on your computer.
6. When the connection is established, the client PCs can access the Internet or remote network
through the WebSTAR Cable RG.

’Note: You can go to Chapter 3.3 “Setting TCP/IP on client PC” nowl

Below shows the connection status among the cable modem and your computer.

")

[nam Cables
Cable

ZT Splitter
— i
|
i

LM
Cablos

e

Pawrar
Supply
Cable-Ready TVIWVCR
Sot-To pu:':rurl wortor
12VDC
T
© o = @
BST )
AMNTEMMA (= ETHERMET P CABLE

"--\.

s

FC with Ethernet Card
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2.1-2 Installation Procedure for USB Interface

Follow the steps below for proper installation:

1. Make sure your computer meets the system requirements.

2. Connect a coaxial cable (supplied by the local Cable Television Company) to the CABLE
connector on the modem.

3. Plug the power adapter into the POWER connector of the modem.

4. Plug the other end of the power adapter into a power outlet.

5. Check CABLE LED. If it is solid ON, the Cable Modem is on-line now. If it is not, contact
your service provider.

6. Connect the USB cable to the USB connector on the modem.

fNote You can go to Chapter 3.1 “USB Driver installation” noM

7. When the connection is established, the client PCs can access the Internet or remote network
through the WebSTAR Cable RG.

’Note: You can go to Chapter 3.3 “Setting TCP/IP on client PC” nowl

Below shows the connection status among the cable modem and your computer.

Cables

Cable
Splitler

RF
Cables
Power
Supply

Cahle Readr T'I.I’NCR

Set TO[I- Gﬂ nverter

- MM B O

ANTENNA @6 ETHERNET PC CABLE

PC with USE comiroller
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2.1-3 Installation Procedure for Wireless

1.
2.

3.
4.

9]

7.

Make sure your computer meets the system requirements.

Connect a coaxial cable (supplied by the local Cable Television Company) to the CABLE
connector on the modem.

Plug the power adapter into the POWER connector of the modem.

Plug the other end of the power adapter into a power outlet.

Check CABLE LED. If it is solid ON, the Cable Modem is on-line now. If it is not, contact
your service provider.

Install the wireless card driver and verify the wireless setting as below:

---The default SSID: wireless
---WEP encryption is disabled. Authentication Type is Open System or Shared Key.
---Use Infrastructure connection mode.

Check that the TCP/IP protocol is installed on your wireless client PC. Configure it to get a
dynamic IP from the WebSTAR Cable RG.

tNote: You can go to Chapter 3.3 “Setting TCP/IP on client PC” now{

8.

When the connection is established, the client PCs can access the Internet or remote network
through the WebSTAR Cable RG.

Below shows the connection status among the cable modem and your computer.

{:a chs
Cable

Splitler

RF
Cables
Power
Supply

Cahle Readr T\FNCR

Sat Tﬂn t:-u nverter

- W B O

ETHERMET PC CABLE

P with TZE Wireless LAN CARD NHotebook with PCHCIA Wirelese LAH CAERD
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Chapter 3: Software Installation and Configuration

3.1 USB Driver Installation

3.1-1 For Windows 98/Me
1. Wait for the cable modem is running in the operational state (registration O.K.). Plug the

Add Hew Hardware Wizard

This wizard searches for new drivers for:

JEB Compozgite Device

A device driver iz a software program that makes a
hardware device work.

< Eack

Cancel |

USB cable into your PC USB port. You will see the next page. Click the “Next” button.

2. Select “Search for the best drivers for your device and click the “Next” button.
Add Mew Hardware Wizard |

Wwhat do pou want Windows ho do?

& Search for the best driver for your device:
[Recommended]. :

" Digplay alist of all the drivers in a specific
lozation, 2o pou canzelect the driver you want.

< Back I Meut = I Cancel |

3. Check “Specify a location” and browse CD-ROM:\Win9x or WinME. Click the “Next”
button.
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Add Hew Hardware Wizard |

Windaws will zearch for new drivers in itz driver databaze
on your hard drive, and in any of the following zelected
locations. Click Mest to start the search.

I Floppy disk drives
¥ CD-ROM diive

[ Microsoft Windows Update

[ Specity a Jocation:
| A Drheer i GA Card i an ¥

Brtaze; |
< Back I MHext = I Cancel |

4. Select “The updated driver...” and click the “Next” button.

Wincows has found an updated driver for this device, and
o0 some other drivers that should work swith this device.

What do you want to install?

+ | The updated driver (Recommended)|

Scientific Atlanta DPE2100 TSE Cable Modeimn

" One of the ofher drivers. A

5. Click the “Next” button.
Add New Hardware Wizard

Wwindowes driver file zearch for the device:

UEB Cable Modem Adapter

Windows iz now ready to inztall the best diiver for thiz
device. Click Back to select a difterent driver, or click Mext
to continue.

Lozation of driver:

id

Cancel |

6. Installation has been completed here. Click the “Finish” button.
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Add Mew Hardware Wizard

UEB Cahle Modem Adapter

Windows haz finizhed instaling the software that your hew
hardware device requires.

sy T TG

Cancel |

7. The system will ask you to restart your computer. Click “Yes” to complete the installation.
System Settingz Change : ]

@ To finizh zetting up wour new hardware, pou must restart your computer,

Do your want bo regtart your computer now?

n

3.1-2 For Windows 2000/XP
1. Wait for the cable modem is running in the operational state (registration O.K.). Plug the
USB cable into your PC USB port.

Found New Hardware

LSE Device

Installing ...

2. You will see the next page. Click the “Next” button.

Found New Hardware Wizard

Welcome to the Found New Hardware
Wizard

This wizard helps you install & device driver for a hardware
device.

To continue, click Next

< Back I MNext > I Cancel |

3. Select “Search for a suitable driver for my device* and click the “Next” button.
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Found New Hardware Wizard

Install Hardware Device Drivers M
A device driver is a software program that enables a hardware dewvice to work with an
operating system.

This wizard will cormplete the installation for this device:

@ USE Device

A device driver is a software program that makes a harcware device work. Windows needs
driver files for your new device. Ta locate driver files and complete the installation click Mext.

“What do you want the wizard to do?
& Search for a suitable driver for my device {recammended)

" Digplay a list of the known drivers for this device so that| can choose a specific driver

< Back I MNext > I Cancel |
4. Insert the driver CD into CD-ROM. Select “CD-ROM drive” and clicks the “Next” button.

Found New Hardware Wizard

Locate Driver Files
Where do vou want Windows to zearch for driver files?

Search for driver files for the fallowing hardware device:

@ USH Cahble Modem Adapler

The wizard zearches for suitable drivers in itz driver databaze on your computer and in
any of the following optiohal search locations that you specify.

To start the zearch, click Mext. If you are searching on a floppy disk or CO-ROM drive,
ingert the floppy disk or CO befare clicking Mest.

Optional zearch locations:

[~ CD-ROM drives
[~ Specify a location
I Microsoft Windows Update

¢ Back I Heat » I Cancel

5. Click the “Next” button.

Found Mew Hardware Wizard

Driver Files Search Results
The wizard hasfinished searching for driver files for your hardware device.

The wazard found & driver for the folloving device:

@ 58 Cable Maocem Adapter

‘Windows found a driver for this device, To install the driver vWindows found, click Mext

@ A2 Web ST AR ind

The wizand akso 1ound other drtvers thal are sutable for this device. To viewa it of

these drivers or mstall one of these drivers, sedect the flloning check box, and then click
MNext,

[ Specity a location

<gack [ News | conce |

6. Installation has been completed here. Click the “Finish” button.
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Found New Hardware Wizard

Completing the Found New Hardware
Wizard

\> Scientific Atlanta DFE2100 USE Cable Modem

‘Windows has finished installing the software for this device,

To cloze this wizord. chek Finish

3.2 Uninstall USB Driver

3.2-1 For Windows 98/ME

1. Click “Start” button on your computer’s taskbar, point to “Settings”, and then click “Control
Panel”.

2. Select Add/Remove Programs.

3. On the Install/Uninstall tab, select USB Cable Modem Adapter from the list box. Click the
Add/Remove button.

4. A confirmation dialog appears. Click Yes.

5. A dialog box appears to ask you unplug USB cable, please unplug the cable and click OK.

3.2-2 For Windows 2000/XP

1 Click on the Start menu, point to Settings and click on Control Panel.

2 Select Add/Remove Programs.

3 Select USB Cable Modem Adapter from the list box.

4  Click the Change/Remove button.

5  Click Yes button.

6 A dialog box appears to ask you unplug USB cable, please unplug the cable and click OK.

-10 -
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3.3 Setting TCP/IP on Client PC

After you successfully complete the network interface card (Ethernet card) installation task, you need
to make sure the TCP/IP communications protocol used by the Ethernet card is installed and correctly
configured on your system.

3.3-1 For Windows 98/Me
1. Click on the Start menu, point to Settings and click on Control Panel.

@ Windows |Jpdate
g WinZip

Programs 4

Favarites 4
¥ Documents 4

Settings |E3  Contral Panel
(=] Frinters

Find 4 5 Tazkbar & Start Menu...
[3) Folder Options...

Help =
Active Desktop L4

| Bun.. 2y windows Update...
Log OFf...
Shut Down....

2. The Control Panel window will show up. Double-click the “Network™ icon in the Control
Panel window.

B3 Control Panel [_ (O] <]
J File  Edt “iew Go Favaoites Help |

jcn,cb.‘éé B

Biack i arnd Up Cut Copy
J Address I@ Contral Panel j

e now

OCBC Data Pasawords Pawer
Sources [32bit]  anagement

7 =

Printers Fegional Sounds Spstem J

Settings

| My Computer
3. Windows will appear the Network dialog box. Click “Configuration” tab to bring it to the

front, and on this tab, a list of installed network components appears.

Option 1: If you have no TCP/IP protocol, click Add.

Option 2: If you have TCP/IP protocol, go to Step 7.

-11 -
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5.

Hetwork

Configuration ] Idertification | &ccess Cantrol |

T hee followang petwork, components are instaled:

= Client for Miciosolt Metworks

Q Microsoft Family Logon

Cam 10700 Mini PC E tresmnat Adaphar

Scientific Aflanta DPE2100 TR Cable Modem
& TCPAP - 3Com 10100 Mini PC Ethernet Adapter

Prienary Metyork Logon

|Mic razolt Famiy Logon

File and Fiirit Shating. . |

Deseriphon

ok

Cancel |

The Select Network Component Type dialog box will show up. Click ”Protocol”, and then
click ”Add”.

Select Metwork Component Type

Click the e of network component you want o install:

Praotocal iz & language’ a computer uses. Computers
| must use the same protocol o communicate.

Add
Cancel i

You will see the Select Network Protocol dialog box. Click “Microsoft” in the
“Manufactures:” list, and then click “TCP/IP” in the “Network Protocols:” list. Click “OK”.

-12 -
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Select Network Protocol [ % |

_.EF_. Click the Mebwork Pratocol that you want o insall, then dick OR. 11 you have an
installation disk for this desice, dick Have Disk.

M anufacturers: M etwork Protocols

§ ATh LAM Emulation Client(Microsot) [3-11-1998] :I
% Fast Infrared Protocol
G |P¥S=P ¥-compatible Protocol

& Microsoft 32-kit DLC [5-11-1553] J

|

Have Disk.. I

(] | Cancel |

You will be directed back to the Network dialog box, and on the “Configuration” tab, the
entry that includes TCP/IP -> followed by the Ethernet card installed in your computer will
appear in the list of installed network components.

Click TCP/IP -> followed by the Ethernet card installed in your computer, and then

click ”Properties”. The TCP/IP Properties dialog box will appear.

Configuration | |dentification | Access Contral|

The follmwing petwork components are mstalled:

Client for Microsoft Metworks

Microsoft Family Logon

5} 3Com 10,100 Mini PCI Ethemet Adapher

EEMUSE Cable Modem Adapter

i TCP/P -» 3Com 10100 Mini PCI Ethemet f&dapter

3 TCRAP Scientific ftlanta DPE2100 TSE Cable Modem

dd.. Remove | Propeties |

Frimary K ebwaork Logon:
JMicrosofl Farnily Logon ﬂ

Eile and Print Sharing... |

[ezcription

TCF:F iz the protocol vou use bo connect to the Intemet and
wide-area networks.

ok | cence |

In the TCP/IP Properties dialog box, please follow the directions below: Click “IP Address”
tab to bring it to the front, and then click “Obtain an IP address automatically” on the tab.

-13 -
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9.

TCP/IP Properties e |

Bindngs |  Advanced | NetBIOS
DNS Configuration I Gateway I WS Configuration 1P Address

An IP addrezs can be automatically azzigned ko thiz computer.
|F wour network, does not automatically assign IFP addreszes, ask
your network adrministrator for an addresz, and then tppe it in
the space below,

¢ Obtain an IP address automatically

" Specify an IP address:

P Address: | i i i |

Subnet Mazk: | . . . |

ok I Cancel |

Bindings | agwnced | NetBIOS | DNS Configuration
Gatenay | YWAMNS Configurstion | IP Address

The first gateway in the Installed G atewary list will be the default. The

acldress order in the list will be the order in which these machines
are used.

Newy gatewnwsy

- nstalled oateneys e e S

Ok I Cancel

Click “Gateway” to bring it to the front. On this tab, leave the “New gateway:” blank. If there
is the entry in the “Installed gateway:” list, click it and then click “Remove” to remove all

installed gateways.
TCPAP Propetties

10. Click “DNS Configuration” tabs to bring it to the front, and click “Disable DNS”, then click

“OK” to close the dialog box.

- 14 -
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12.

TCPAP Properties

Gateway | Wik S Configuration | IP Address I
Bindings | Advanced ] MetBlos DS Configuration

« Disable DN,
[ © Enable DNE

LF}=] i ICATTIELT |

ol I Cancel

The Copying Files dialog box will pop up and the system will start copying files from
Windows. At the first time you will be asked to insert the Windows 98 CD-ROM into the
CD-ROM drive during the files copying, and follow the instructions when they show up, then
click “OK”. It will prompt another Copying Files dialog box. Please type the command line
that Windows files located in the dialog box (For example, D:\win98). Click “OK” to
continue the files copying.

Copying Files...

Source

Windowe 98 CO-R O
Destination:
Scanning...

Cancel I

Windows will appear the System Settings Change dialog box and ask you if you would like
to restart your computer. Click “Yes”
System Settings Change ]

You must restart your computer befare the new settings will tak e effect.

D'o wou want ba restart vour computer now?

3.3-2 For Windows 2000/XP

1.

Click “Start” button on your computer’s taskbar, point to “Settings”, and then click “Network
and Dial-up Connections”.

-15-
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% Windows Update
L@ Programs 4

(N,
™Y Documents 4
E’E{ Sattings N (=] Control Panel

B Network and Dial-up Connections

[@ S . [#] Printers
@

Help '[ﬁ Taskbar & Start Menu...
%=1 Run...
@ Shut Down. ..
M start

2. The Network and Dial-up Connections window will show up. Double-click “Local Area
Connection” icon in the Network and Dial-up Connections window.

£ Network and Dial-up Connections =10ix|
i File Edit View _;a-\;;rtes Tools  Advanced ;l;p_ i "
e _gaiﬂmﬁ _QFDHE,S JHMW & Q_')( - j. i s

| | Address 1 Network and Disk-up Connections e
o %

Make New  Local Area
Connection  Connection

2 obyectis) 4

3. The Local Area Connection status window will show up. Click the “Properties” button.

Local Area Connection Status g _'_{J_)_(j
General ;
Connection
Status: Connected
Duration: 00:01 40
Speed: 100.0 Mbps
Activiby
S s — #‘ v Received
= S
Packets: 36 | 11
Froperies E Disable i
Cloge |
|

4. Click “Internet Protocol (TCP/IP)” and then click “Properties”.

-16 -
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Local Area Connection 2 Properties . xl

General | Sharing |

Connect using:

| 83 Sientific Atlants DPX2100 TSE Cable Moderm

Configure
Components checked are used by this connection:

& M Client for Microsoft Metworks
W .5 File and Printer Shaning for Microsoft Networls

|rtermet Protocol -' CPAR)

istal. | Uninstal | Properies

—Dm'ﬂiﬁrr
Transmisson Control Protocol/Artemel Protocol. The default
wide area network protocal that provides commurication
actoss diverse miercornected networks.

™ Show icon in laskbar when connected

I:IK]EanmliE

The Internet Protocol (TCP/IP) Properties dialog box appears. Click “Obtain an IP address
automatically”. Click “Obtain DNS server address automatically”. Click “OK” to close the

dialog box.

Internet Protocol {TCP/1IP) Properties

General I

Y'ou can get [P selings assigned aulomatically f wour network, suppodts
thiz capabilly. Othervase, you need o sk you network sdmnistrator for

= Obtain an IP addess automatically

— Uze the following IP address:

[Pladdrss F
SUbTEL maTk:
[ mik gt oy %

= Oibtain ONS server addiess sutomabicaly

1 Usge the following DNS server addesses:
Pretemed DNS senver: |

Altemate DS server %

Windows will appear the System Settings Change dialog box and ask you if you would like

to restart your computer. Click “Yes”.
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f-" You must shut down and restart your computer before the new settings wil take effect.

Do wou want to restart your computer now?

3.4 DHCP Server

PC connected to the cable modem can automatically get a private IP address from the DHCP server of
cable modem before cable modem is on line. The following steps will show you how to get an IP
address from DHCP server of cable modem before cable modem is on line.

3.4-1 For Windows 98/Me

1. Click “Start”, point to “Run®, and click to open the “Run* windows.
HPrograms »
=lFavorites
ZiDocuments
i Settings
NEind
D Help

T R R

2. Enter “winipcfg® in the “Open* field. Click “OK* to execute the winipcfg and show the “IP
Configuration* window.

Run EIBI

Type the name of a program, folder. document or Internet
resource, and Windows will open it for you.

~l
| OK I Cancel Browse.., |

3. Select the “Ethernet adapter* to show the IP address. Press “Release* and “Renew* if the PC
is not accessing the Internet. After the cable modem is on line, you need to press the
“Release* and “Renew* to get a new IP address from your ISP’s server.
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g1 IP Configuration EEE

— Ethernet Adapter Information
||nte| §2595-Based Ethernet L’

Adepter Address !  D0-B0-CB-EF-67-9F
IPAddress | 192166.100.2
SubnetMask | 255.255.255.0
Default Gateway | 182.168.100.1

Ok | Release ’
Release All | Renew All I More Info >>

3.4-2 For Windows NT/2000/XP
1. Click “Start”, point to “Run®, and click to open the “Run* windows.
Search L4

Help

R.unll-l

Shut Down...

2. The Run dialog box appears. Type “cmd” in the “Open” field, and then click “OK” to execute
the command.
Run '

Type the name of & program, folder, ar document, and |
Wiindows will open it far you. |

Dpen: m j :

' |
oK I Cancel Browse... I '
|

S S S e O U e

3. You will enter the _dos_mode, _type “ipcaﬂﬁg”, 'press “Enter” on your keyboard, and you will
see the IP address your computer get from the cable modem.
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Microsoft(R) Windows NT(TH)
(C) Copyright 1985-1898 Microsoft

E:\>ipconfig

Windows NT IP Configuration
Ethernet adapter DLKFET1:
IP Address : 203.133.26.197

Subnet Mask : 255.255.254.0
Default Gateway : 203.133.26.254

4. IfPC is not access Internet, type “ipconfig /release”, and press “Enter” on your keyboard to
release the IP

C:wripeonfiyg srelease
MWindows NT IP Configuration
IP address 283.133.26.197 successfully released for adapter "DLKFET1"

RN

5. Type “ipconfig /renew”, and press “Enter” on your keyboard to renew the IP. You can repeat
the steps until your computer gets the correct IP.

5 =

Sripoonfig srenew
Windows HT [P Configuration
Ethernet adapter DLKFET1:
IP Address. . . . « .« . . . E

Subnet Mask . . . . . . . . ®
Default Gateway . . . . . . H

3.4-3 For Apple Macintosh
1. Click “Apple menu®, point to “Control Panels®, and click “TCP/IP” to open the “TCP/IP”
window.
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-

About Screen Catcher... !

Appearance
sl Lot Aﬂ:le Menu Options
S AirPort AppleTalk
£D Apple System Profiler ColorSync
B caiculator Control Strip
S Chooser Date &Time
¥ Control Panels DialAssist
TR » Energy Saver
Extensions Manager
I Faxstatus File Exchange
{2 Key caps File Sharing
@ Network Browser File Synchronization
@ Quicken.com General Controls
@ Recent Applications p; Internet
il RecentDocuments )i Keyboard
£F Remote Access Status REVLUnIN ALCRss
[# Scrapbook Lalmc.her
Location Manager
&y Screen Catcher MacLinkPlus Setup CW
# Sherlock 2 Memory
< stickies Modem
Monitors
Mouse
Multiple Users
Numbers

QuickTime™ Settings
Remote Access
Software Update
Sound

Speech

Startup Disk

Text
Trackpad
Web Sharing

2. [Ifthe iMac gets an invalid IP, select “Using DHCP Server” in “Configure” field. Click the
“Close box” at the upper left corner to close the “TCP/IP” window.

A== T(M/IP irkfortd) =——/——————— =]
Connect via: | Ethernet buili-in z
— Setup
Configure:  |Using DHCP Server 3

IP Address:  169.254.121.33
Subnset mask:  255.255.0.0

Router address. = not available =

Serach domains:

Marme server addr:  239.255.265.251

3. Click the “Save” in the prompted message box.

ﬁ Save changes to the current configuration?

[ cancel | | Save “

4. You need to wait about 2 minutes and open “TCP/IP” window to see the new TCP/IP status.

3.5 Renew PC IP Address

There is a chance that your PC does not renew its IP address after cable modem is on line and the PC
cannot access the Internet. Please follow the procedures below to renew PC’s IP address after the cable
modem is on line.

1. Click “Start®, point to “Run®, and click to open the “Run‘ windows.
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HPrograms
=1 Favorites
—iDocuments
i Settings
NEind

D Help

b A, Ry SRS, T, s

Run E1Ed

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Ra|
| OK I Cancel | Browse... |

Select the “Ethernet adapter* to show the IP address. Press “Release® and “Renew* to get a
new IP address from your ISP’s server.

E11P Configuration Ei=l B3

— Ethemet Adapter Information
[ Intel 82595-Based Ethernet |

AdapterAddress |  00-80-CB-EF-67-9F

IPAddress | 192.168.100.2

SubnetMask | 255.255.255.0

DefeultGeteway | 192.168.100.1

OK | Release !

Release All | Fenew All I More Info 2>

Select the “OK* to close the IP Configuration window.
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Chapter 4: Access Internet through Cable Modem

For making sure that you can get into Internet successfully, please make sure the following first.

1. Make sure the connection (through Ethernet or USB) between the cable modem and your computer is OK.
2.Make sure the TCP/IP protocol is set properly.

3.Subscribe to Cable Television Company and get the license to access Internet.

4.Prepare wireless LAN Card if you would like to access Internet without Cat.5 UTP Cable.

Accessing Internet
When you are sure all above is Ok, you can open the Browser (such as 1.E.) to open the homepage for the browser.
See the following example.

a YTahou! - Microsofl Intermet Explozes

Pl Bdt  Wiw Pasiles  Todk  Hel
Qees - O - [x] @] 0 O sewn Slrremees @ £ 220 L [F
Aeddrar s .!Jhnp:.‘?wu.yﬂmmm = ]
e e : THesp *
w & 2 YAaHOO! © & 9
Parpanalizg  Feaney Shep Lt L] Mappenpes  Hobloby
| Search the Wb | | Search | ;e ]
Miwe! A Search Shortcuts - Maps, Weather, Dicliorary, morg Personal Assistant Sign dut
f f . el . billy ey ek Tnfp
Shop  Auctions, Aulgs, Clazsifieds, Real Estate. Shopaing, Trsel e R
Firil Hatloba, Maps, Paoole Search, Personals, Yallpw Pagas '
Connect  Chal, GeoCdies, Greatings, Groups, Mail, Messenger, Mabilg Yahoo! Games on Demand

Organize Addesses, Bielcase, Calendar, My Yahoo!, PayDirect, Photos | Play Mow: Bollencoaster Tycoon o,
Fun Games, Homseopes, Kids, Movies, Music, Platingmn, T Tes1 Diiva, Empiee Eath, More...
Infi Finance, Health, Mews, Spods, YWealher Muore Yahaool...

| In The ews 8

Bilbpnn, Fri dun 13

Haks Vshool your hesme pags ) -
+ Few people likely to escape higherlazas
Yahoo! Movies Teailers - Hore l_' + Harnaz orders gn all-oud sasaul on lsrael
Howr in Theasters: Coamang 5o0mi « Lzi i B i i Pelarson ca
- Durnb and Dumibérir - Alex and Emma * Man 1o plead guilty in Al Jazesrs backing
- Hollywaood Homicide - From Justin 1o Helly * Resgarchars frace the ancestry of AIDS
+ Rugrat= Go Wild - The Hulk « Dgear winner Greqooy Peck dies &l 87
- 2 Fast 2 Furious - Chiarlig's Angels 2 + MEA - LS. Cpen - MY Mets fie G Phillips
Mowe Mowles,., Hove [aming Seon
SUMMIER Hewgs - Photos - Sports - Stocdks - Weathar
[ Movie Guide MM
¥ Business Services « Vgt the vahoo! Smosll furinecs Canter * Mﬂmm
* Wb Hosling * Qomain Regiziratipn  » Markating Seniges e o
+Ecomerce  + Business Mal + Sall on Yanoal Iﬁ: Hostan Intarndt Saarity a1
ﬁ Morton System i orke
Wl Sitw Diruckory - s srganizad by subject Sugauak yeur it

# | e mrintar ink? 00 of enimnn and fras
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Chapter 5: Web Manager

Once your host PC is properly configured, please proceed as follows:
Start your web browser and type the private IP address of the cable modem in the URL field:
192.168.0.1. Type the IP address as the figure shown below.

File Edit Miew Favorites Tools Help

Qeck - () - [x] [B] D O sewdr §'¢rovoites @ rieda &)

address | @] htp-#192.168 0.1/
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5.1 System

Sl‘gem Signal Status wﬂ m

o 9 Log 47
S

About Your Modem
This page provides the basic information about your cable maodem.

Name Web3TAR DPRZ320

Modem Serial Number 020004532718

Cable Modem MAC Address 00:90:96: de: 2d:01

Hardware Version vl

Software Version 20111133

Receive Power Level -4.3 dBrY

Transmit Power Level 41.3 dBmy

Cable Modem Status Operational

WiebSTAR is a tradematk of Scientific-Atlanta. Scientific-Atlanta and the Scientific-Atlanta logo are registered tradematks of Scientific-Atlanta, Inc. 2003 Scientific-Atlanta, Inc. All ights resenced.
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5.2 Signal

System Signal

Signal

Status
Q

Scientific
Atlanta

Log
& ) Setup

This page provides important information about the status and quality of the communications between your cable modem and the cable modern network.

Downstream Channel

The data shown in the table below provides information about the signal coming from the network to your cable modermn.

Downstream Status
Channel ID
Downstream Frequency
Modulation

Bit Rate

Power Level

Signal to Neise Ratio

Upstream Channel

Locked

1

£27000000 Hz
28R 1AM
42834296 bits/sec
-4.3 dBmV

3|5 dB

The data shown in the table below provides information about the signal being transmitted to the network from your cable modem.

Upstream Status
Channel ID
Upstream Frequency
Mo dulation

Bit Rate

Power Level

-26 -
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5.3 Status
System Signal - WEE!&H o\
Q J Log ’/} l *
Status

This page provides important information about the operational status of your cable modem and the device(s) you have connected ta it.

Cable Modem

The data shown in the table below provides information about the operational status of your cable rmodem.

Cable Modem Status
Cable Modem IP Addess
Current Time

Time Since Last Reset
Cable Modem Certificate

-27 -
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5.4 Log
System - signal oo w ;/“
Q J Q ?ng_i ‘ h.
Q Setup Sﬁ:ﬁan'{tlgc
Log

This page provides important information that can be used to resolve problems with your cable modem,

Time Level Description

Time Mot Established | Critical (3) | Init RANGING Crifical Ranging Reguest Retries exhausted
Time Kot Established | Critical (3

)
) | DHCP WARMING - Mon-critical field invalid in response.
Time Mot Established | Critical (33 | Mo Ranging Response received - T3 fime-out
Time Mot Established | Critical (3)

| | |

5YMC Timing Synchranization failure - Failed to acquire FEC .
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5.5 Setup

System Signal We B\
) 3 Stca)tus Log \—@R '/h

O Setun Tifima®

This page enables you to set up and configure your cable modern's intemal router and networking capabilities. Select one of the following links below to set up your
netwaork.

Basic Settings:
Password Settings
Metwark Confiquration
IP Address Management
Fixed CPE IP Assignment
Restart Modem

Advanced Settings:
Dptions
IP Address Filtering
MAC Address Filtering
Fort Filtering
Port Forwarding
Port Trigoers
DiAZ Host
Rip Setup
Firewall:
YWyeb Filters
Tirne of Day Filters
Event Logging

Wireless:
Basic

Privacy
Access Control

Advanced

There are many functions could be adjusted by users under the Setup page. Here we will describe
them in detail in the following pages. There are functions of Basic Settings, Advanced Settings,
Firewall, and Wireless.
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5.5-1 Basic Settings- Password Settings

System Signal Status w '
Scientific
o Setup Atlanta
Setup
Basic Settings - Password Settings
This page allows you to modify the password settings for this device.
Pazsword

Ee-Enter Password

Password Settings:

The Password screen allows you to change the password. If you do not change the password, all users on
your network will be access the WebSTAR Cable RG simply by entering the unit's IP address into their web
browser’s location windows and entering the default password to access the WebSTAR Cable RG.

If you want to change the Web Access Password, type the new one and re-enter it.

Once you forget the password, just reset the machine and it's password will restore to default.

After the settings is done, click on Apply to enalbe it.
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5.5-1 Basic Settings- Network Configuration

System A \We| -“
V. Signal Status \—@R '/}
- QD e Log - / ]-_
G Setp  Sgignifc
Setup
Basic Settings - Network Configuration
This page allows you to enter or modify the basic settings for your netwoark.
LAD IP Address: 192 . 163 il |
MIACT Address 00:90:926: de:ad:05
AN IP Address: 10.6.76.138

Subnet Iask: 2552552540

Gateway 1F: 10.6.76.2

Duration D: 07 H: 00 M: 00 S: 00

Ezpires TUE JUL 22 14:12:40 2003

[ Renew WWwARN I[P Address Lease ]

Host Mame (Eequired by some LEPs)

Dromain Mame (Eequired by some ISP:)

Static TP Address a ] a a

Static TP Ifaslk a i u] a

Default Gateway u] |0 u] u]

Primnary DTS (static TP only) 0 |0 u] u]

Secondary DIE (static TP only) 0 u] u] u]

Spooted MAC Address [ulu} - |00 - |00 - |00 Mlun} - |00

Network Configuration:

LAN IP Address: You have to provide a LAN IP Address for the Local Network. The LAN IP Address can be adjusted
according to your local networks. Please consult the TCP/IP settings mannual, or use the default LAN IP Address.

Host Name & Domain Name: These fields allows you to supply a host and domain name for the Router. Some ISPs
require these names as identification. You may have to check with your ISP to see if your Broadband Internet service
has been configured with a host and domain name. In most cases, these fields may be left blank.

Renew WAN IP Address Lease: When you would like to relnew the Dynamic IP address provided by your ISP, click
on this botton. Then you will get a new IP address from your ISP.

|Without Dynamic IP Address or DHCP Function of your ISP, please follows the |

iSettings shown blow.

Static IP Address: This is the Router’s IP address, as seen from the Internet. Your ISP will provide you with the IP
Address you need to specify here.

Static IP Mask: This is the Router’s Subnet Mask, as seen by external users on the Internet. Your ISP will provide you
with the Subnet Mask.

Default Gateway: You have to type a Default Gateway which must be provided by your ISP. The gateway IP serves
as a outgoing tunnel for all LAN Networks.

Primary DNS: You have to type a Primary DNS which must be provided by your ISP.

Secondary DNS: You have to type a Secondary DNS which must be provided by your ISP.

Spoofed MAC Address: You have to type a Spoofed MAC Address which must be registered to your ISP.
After the settings is done, click on Apply to enalbe it.
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5.5-1 Basic Settings- IP Address Management

Syst i
TS sws | WebSDR Y
Q Setup Sﬁifg“ﬁ;'ﬁc

Setup
Basic Settings - IP Management
This page allows you to configure how IP addresses are assigned and managed in your netwark.

DHCP Server & Yes ONo

Starting Local Address 192 168.0.10
MNumber of CPEs 245

DHCP Client Lease Info
MLC Address IP Address Subnet Mask Duration Expires

0040d01ed762 192.1658.000.011 255.255.255.000 D:00 H:O01 M:00 Z:00 TUE JUL 22 16:52:36 2003

Current System Time: TUE TUL 22 15:54:26 2003

Farce Awailable

IP Address Management:

DHCP Server: In this event, you can enable the DHCP server function of Cable RG. Once you enable it, your Cable RG
will serves as a DHCP servers for your local network. Your local network will get the IP addresses automatically from the
Cable RG. You just need to set up the starting local address and the CPE numbers

Starting Local Address: Give the starting IP address of CPE (Customer Premise Equipment) It usually starts from 2
to 254. In that, the 192.168.0.1 servers as the default IP address of your Cable RG.

Number of CPEs: Give the numbers of IP address pool, it ranges from 1~245,

Force Available: If you would like to forcely release one IP address which has been occupied for some time, just selet
the IP address in the list and click on the Force Available botton to release it.

Ex1. If your starting IP address is 192.168.0.10 and numbers of CPEs is 245, then your local networks’ IP addresses will
starting from 192.168.0.10 ~ 192.168.0.254. It provides 245 IP addresses accessably.

Ex2. If your starting IP address is 192.168.0.20 and numbers of CPEs is 200, then your local networks’ IP addresses will
starting from 192.168.0.20 ~ 192.168.0.219. It provides 200 IP addresses accessably.

After the settings is done, click on Apply to enalbe it.
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5.5-1 Basic Settings- Fixed CPE IP Assignment

Syst i '
Vs_oem 5'51)"3' Status w '/h

" Log
Scientific
o Setup Atlanta
Setup
Basic Settings - Fixed CPE IP Assignment
This page allows you to set fiked IP for LAN CPE devices.
WAC Address: 00 . (oo - oo - oo - |00 . |oo

Assign To IP: |0 .0 .0 .

Add Static [P

MAC Address TP Address Status
00 40 DO 1E D7 B2 <-> 192.168.0.11 Active

[ Remove Static IP
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5.5-1 Basic Settings- Restart Cable Modem

System Signal wﬂ ;/T]

Status
o . Q Log 41
O _seup  SgEMIC

Setup
Restart Cable Modem
This page provides you to reboot your cable modem.

Click The Button To Restart Your Cable Modem

[ Reboot Cable kModem l
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5.5-2 Advanced Settings- Options

Sv!‘;em Signal Status wﬂ m .

N 9 o8 Scientifi
9 Setup ianta"

Setup
Advanced Settings - Options
This page allows you to select which advanced features are enabled on your netwark,

WAL Blocking O Bnabis
Ipsec PassThrough V] Bnabie
PPTF PassThrough Enable
Eemote Config Management [] Fnable
ulticast Enable Enable

Options:

WAN Blocking: This function provides you the security of your local network. It will block all the outcoming
packages that might attack your local network. To fully block the outcoming packages, Click on Enable. Then
yours Cable RG will enable WAN Blocking.

IPsec Pass/Through: This feature lets you use IPsec Pass Through. The [Psec Pass Through allows the certain
packages to pass through the Cable RG. It gives more safety for your network. To use this feature, Click on Enable.

PPTP Pass/Through: Point to point Tunneling Protocol (PPTP) is a service that applies for connections in

Europe only. And PPTP is the method used to enable VPN( Virtual Private Networking) tunnels. Click on Enable to
enable PPTP Pass/Through.

Romote Config Management: You can manage your Cable RG through Internet. Click on Enable to enable Romote
Config Management. Then you can control your Cable RG anywhere through I nternet. The remote control IP addess
is the WAN IP address provides by your ISP.

Multicast Enable: It will allows all the multicast packages pass through your Cable RG, when you enable this function.
There are many kind of multicast packages through internet, and they will be filtered by the Cable RG before coming
into your local network. If you want to accept these multicast packages, then click on Enable to enable Multicast.

After the settings is done, click on Apply to enalbe it.
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5.5-2 Advanced Settings- IP Address Filtering

sygtem Signal wﬂ F/ﬂ

® o Stgus Log
O sew St
Setup
Advanced Settings - IP Filtering
This page allows you to configure [P address filters.
IP Filtering
Start Address End Address Enable
192.168.0.0 192.168.0/0 O
192.168.0.0 192.168.0.0 O
192.168.0.0 192.168.0.0 O
192.168.0.0 192.168.0/0 O
192.168.0.0 192.168.0.0 (Il
192.168.0.0 192.168.0.0 O
192.168.0.0 192.168.0.0 O
192.168.0.0 192.168.0.0 (Il
192.168.0.0 192.168.0/0 O
192.168.0.0 192.168.0.0 O

IP Filtering:

IP Filtering blocks specific internal users from accessing the Internet and enable VPN( virtual Private
Network) tunnels. This is handled from the filtered tab shown above, and you can set up IP filtering by
using IP address.

Start Address: Enter the Start IP address of the range.
End Address: Enter the End IP Address of the range.

Enable: Click on Enable to enable it. The range of the IP addresses will be filtered.

Ex. If you set up Start Address as 192.168.0.20 and End Address as 192.168.0.25, then click on Enable. These IP
addresses range from 192.168.0.20 to 192.168.0.25 can’t access the Internet or using VPN tunnels.

After the settings is done, click on Apply to enalbe it.
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5.5-2 Advanced Settings- Mac Filtering

System Signal w 7
. Stat
Sl CHNT 7
S s e

Setup
Advanced Settings - MAC Filtering
This page allows you to configure MAC address filters.

Pass Listed |+

MAC Address Filters

MACO1|00 00 00 00 00 00 MACOZ2(00 00 00 00 .00 00
MACO3(00 00 00 |00 |00 |00 nMACO4(00 00 00 00 |00 |00
MACOS(00 o0 00 00 00 00 MACO&(ODD o0 00 00 .00 00
MACOY |00 00 00 |00 |00 |00 MACOS|00 00 00 00 |00 |00
MACOR(00 o0 00 00 00 00 MAC 1000 o0 00 00 00 00
MACI11)00 00 00 |00 00 00 MAC12)00 00 00 00 00 00
nMAC 1300 00 00 |00 |00 |00 nAC 1400 00 00 00 |00 |00
MAC 1500 o0 00 00 00 00 MAC 1600 o0 00 00 .00 00
MAC 17|00 00 00 |00 |00 |00 nMAC18(00 00 00 00 |00 |00
MAC 1200 o0 .00 00 00 00 MAC20(00 o0 00 00 .00 00

MAC Filtering:

MAC Filtering blocks specific internal users from accessing the Internet and enable VPN( virtual Private
Network) tunnels. This is handled from the filtered tab shown above, and you can set up MAC filtering by
using MAC address.

MAC Address Filters: Enter the MAC Addresses of the clients that you want to filter.

Ex. If you enter a certain MAC address such as 00-90-96-11-22-33, then this MAC address will be blocked from access
ing Internet or using VPN tinnels.

After the settings is done, click on Apply to enalbe it.
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5.5-2 Advanced Settings- Port Filtering

Sys_tem Signal Status wﬂ ;“
0 . J Log ‘/}_l_.
O Sewp  Sglentc
Setup
Advanced Settings - Port Filtering
This page allows you to configure TCP and UDP port filters.
Port Filtering
Statt Port | End Port | Protocol Enable
1 65535 Bath [+ | | [
1 65535 Bath [+ | | [
1 65535 Bath [+ | | [
1 65535 Bath [+ | | [
1 65535 Bath [+ [
1 65535 Bath [+ || [
1 65535 Bath [+ | | [
1 65535 Bath [+ | | [
1 65535 Bath [+ | | [
1 65535 Bath [+ | | [

Port Filtering:

Port Filtering blocks specific internal users from accessing the Internet and enable VPN( virtual Private
Network) tunnels. This is handled from the filtered tab shown above, and you can set up Port filtering by
using Port numbers.

Start Port: Enter the Start port number of the range.
End Port: Enter the End port number of the range.
Protocol: On the same ling, select TCP, UDP or Both.

Enable: Click on Enable to enable it. The range of the Ports will be filtered.

Ex. If you set up start Port numbers as 2000 and End port numbers as 4000, then select Protocol as Both and click on
Enable. Those who use the Port numbers range from 2000 to 4000 will be block from accessing Internet or using VPN
tunnels.

After the settings is done, click on Apply to enalbe it.
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5.5-2 Advanced Settings- Port Forwarding

S\,re:;em Sif)nal Stgtus L wﬂ F/m
Q °d iy
Q Setup Sclentific
Setup
Advanced Settings - Port Forwarding
This page allows you to configure port forwarding for local IP addresses.
Port Forwarding
Local TP Adr Start Port | End Port | Protocol Enable
192.168.0/0 o o Bath |+ || [
192.168.0.0 o o Both |v|| ]
192.168.0.0 o o Both |+ || ]
192.168.0.0 o o Both |v|| ]
192.168.0.0 o o Both |v|| ]
192.168.0.0 o o Both |v|| ]
192.168.0/0 o o Both |v|| ]
192.168.0/0 o o Bath |+ || [
192.168.0.0 o o Both |v|| ]
192.168.0.0 o o Both |v|| ]

Port Forwarding:

From the Forwarding tab, you can set up public services on your network, such as web servers, ftp servers,
or E-mail servers. When users send this type of request to your network via the Internet, the Server will
forward those requests to the appropriate PC. Before using Forwarding, you must disable the Server’'s
DHCP function from the DHCP tab and assign the Router a new static LAN IP address, as the IP address
may change when using the DHCP server.

IP Address: Enter the IP Address of the server that you want Internet users to be able to access.
Start Port: Enter the Start port number of the range.

End Port: Enter the End port number of the range.

Protocol: On the same ling, select TCP, UDP or Both.

Enable: Click Enable to enable it. The range of the Ports will be available for certain IP Forwarding.

Ex. If you set up the Local IP address as 192.168.0.10 and Start Port numbers as 1000, End Port numbers as 5000,
then select the Protocol as Both and click on Enable. You can now set up a public service such as FTP servers on your
network and set it’s port numbers as 2000. Then when the public IP want to access the FTP which linstening port
numbers is 2000, the Router will forward the request to 192.168.0.10. If it's listening port numbers is not 2000 or it's
range is out of the range the Router will block it.

After the settings is done, click on Apply to enalbe it.
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5.5-2 Advanced Settings- Port Triggers
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Advanced Settings - Port Triggers
This page allows you to configure TCR/UDP port triggers.
Port Trigzering
Trgger Range Target Eange
Start Pert End Port [Start Port End Port Protocol Enable
0 0 0 0 Bath |~ || [
] ] ] ] Both |»
0 0 0 0 Bath |~ || [
] ] ] ] Both |»| | ]
] ] ] ] Bath |~ || [
0 0 0 0 Bath |~ || [
] ] ] ] Bath |+ ||
0 0 0 0 Bath |~ || [
] ] ] ] Both |»| | ]
0 0 0 0 Bath |~ || [

Port Triggering:

Port Triggering allows the Router to watch outgoing data for specific port numbers. The IP address of the
computer that sends the matching data is remembered by the Router, so that when the request data
returns through the firewall, the data is pulled back to the proper computer by way of IP address and port
mapping rules.

Triggerred Range: Enter the Start Port and the End Port.

Target Range: Enter the Start Port and the End Port.

Protocol: On the same line, select TCP, UDP or Both.

Enable: Click on Enable to enable it. The range of the Ports will be Triggering.

After the settings is done, click on Apply to enalbe it.

- 40 -



WebSTAR Cable RG User Manual

5.5-2 Advanced Settings- DMZ Host
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Advanced Settings - DMZ Host
The LAM IP address listed as the DMZ Host will have traffic forwarded to it frorm the public Internet. The DMZ Host is exposed to the public Internet and not protected

filtering.

DMEZ Address 192.168.0.0

DMZ Host:

From the DMZ Host screen, you can allow one local user be exposed to the Internet to use a
special —purpose service such as Internet gaming or videoconferencing. Whereas IP Forwarding can only
forward a maximum of ten ranges of ports, DMZ hosting forwards all the points for one PC simultaneously.

DMZ Address: To exposure one computer, enter the computer’s IP address.

After the settings is done, click Apply to enalbe it.
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5.5-2 Advanced Settings- RIP Setup
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Advanced Settings - RIP Setup

This page allows configuration of RIP parameters related to authentication, destination IP address/subnet mask, and reporting intervals. RIP automatically identifies
uses the best known and quickest route to any given destination address. NOTE: RIF announcements are only active when a WAN IP address is statically assigned

FIP Support olertele )
RIP Awthenticarion ] Bnable
RIP Authentication Key

RIP Authentication Key [D i

RIP Reporting Lnterval Ell seconds

RIP Destination IP Address |0 0 .0 .o
RIP Destinafion IP SubnetMask[0 |0 |0 |0

RIP Setup:

With RIP Setup screen shown above, you have to manually adjust to physical changes in the network'’s
layout. The Router, using the RIP protocol, determines the network packet’'s route based on the fewest
number of hops between the source and the destination. The RIP protocol regularly broadcasts routing
information to other routers on the network. To set up RIP table, please follow the settings.

RIP Support: Click On or Off to enable or disable the RIP function.

RIP Authentication: Click Enable to decide the Authentication function.

RIP Authentication Key: Give the Authentication key when Authentication function is enabled.

RIP Authentication Key ID: Give the Authentication key ID when Authentication function is enabled.
RIP Reporting Interval: Enter the RIP Reporting Interval.

RIP Destination IP Address: The Destination LAN IP is the address of the remote network or host to which you want
to assign a static route. Enter the IP address of the host for which you wish to create a static route here. If you are

building a route to an entire network, be sure that the network protion of the IP address is set to zero. For example, the
Router’s standard IP address is 192.168.0.1. Based on this address, the address of the network to which the Router is
connected 192.168.1.X. Therefore you would enter the destination IP address as 192.168.1.0 if you want to route to
the router’s entire network, rather than just the router. Finally, enter the appropriate RIP Destination IP Address.

RIP Destination IP Subnet Mask: The Network Mask determines which protion of an IP address is the network
protion, and wich protion is the host protion. In the example above, the Network Mask is 255.255.255.0. This
determines that the first three numbers of an network IP address identify this particular network, while the last
digit(from 1 to 254) identifies the specific host. Finally, enter the appropriate RIP Destination IP Subnet Mask.

After the settings is done, click Apply to enalbe it.
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5.5-3 Firewall- Web Filters
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Firewall - Web Filters
This page allows you to configure web page filtering and firewall protection.
Content Filtering “Wek Features
Eeyword Blocking [ Bszble Filter Prom:y O Enabis
Drommain Blocking [ Esmable Filter Cooldes O Bnabie
@ Deny Domains O Allow Domains Filter Jawa Applets [ Exnahbls
® Always block Filter A ctivell O Enabie
Oiblock from |08 [ {00 % to |18 |» |00 |+ Filter Popup "Windows [ Bnables
(24-hour format) Firewall Protection Enable
Monday ~ | through | Friday b
Eeyword List Domain List
Add Keyword Add Domain
Remove Keyward [ Remaove Daomain ]

Trusted Computers {Only support three computers)
oo - |00 - |00 - |00 . |00 - |00 Add

Mo Trusted Computers

Remove

Web Filters:

Web filters feature the blocking of the webs with certain keyword or domain. It can also filter the
Proxy,Cookies,Java Applets,ActiveX,Popup Windows,Firewall Protection on webs. The administrator of
the Cable RG can decide all the web filters’ contains. Give the keyword List and the Domain List and the
Gable RG will filter them before accessing those webs with these keywords or domains. The administrator
can also set up the time to decide when to enable web filters. Finally follow the description shown blow to
complete the web filters.

Content Filtering: In this frame, you can decide to enable keyword blocking or Domain blocking. When you
enable Key or Domain blocking, you may also have to give the Denying or allowing time and date.

Web features:b In this frame you can decide to enable Web features such as “Filter Proxy”,"Filter Cookie","Filter
Java Applets”,“Filter ActiveX”,“Filter Popup Windows",“Firewall Protection”.

Keyword List: Enter the Keyword on the web that you want to block away,and add it into the Keyword List. Or you
can remove the Keyword from the Keyword List.

Domain List: Enter the Domain that you don’t want the users to access in the Internet,and add the domain name into
the Domain List. Or you can remove the domain from the Domain List.

Trusted Computers: Enter the certain computer's MAC Addresses,and those computers will not be blocked by
Keyword or Domain when accessing the Internet.

After the settings is done, click on Apply to enalbe it.
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5.5-3 Firewall- Time of Day Access Filter
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Firewall - Time of Day Access Filter
This page allows you to block all trafiic to/from specific computers.

oo o ko Lo o oo

Mo filters entered. | ¥ | ] Enabled

Days to Block

[OEveryday [Sunday [OMonday [JTuesday
[ Wednesday [ Thursday [(JFriday [ Saturday

Tine to Block

O A1l day

Start, 12 (hour) 0D (rnins) | AM [~
End: |12 (hour) |00 (rmizs) | AM [

Time of Day Filter:

This Screen features the blocking of all traffic for certain computers. Enter their MAC Address that you want to block
by time and date. Select the blocking date and time range. And the administrator can also add or remove the computer
list by their MAC addresses.

After the settings is done, click on Apply to enalbe it.
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5.5-3 Firewall- Event Logging
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Firewall - Event Logging
This page provides access to the firewall event log and allows you to enter your email address for ernail alerts related to firewall attacks.

Contact Email Address
SMTP Zerver IMame
E-rnail Alerts [ Bnable

Description Count Last Occurence Target Source

[ E-mail Lag ” Clear Log l

Event Logging:

The Event Log can send firewall attack reports out in two different ways. Individual emails can be sent out
automatically, each time the firewall is under attack, and also a local log is stored within the modem and
displayed in table form on the Event Log page. So enter the Contact Email Address and the SMTP Server.
Click Enable to enable Event Logging function.

After the settings is done, click on Apply to enalbe it.
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5.5-4 Wireless- Basic
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Wireless - Basic
This page allows you to configure your wireless access point parameters, including S510 and channel number.

Service Set Identifier (55100 YifebSTAR

Basic Service Zet Indentifier (B25ID0 00:90:%6:de:ad:01
New Channel: 1l

Cutrent Channel: 1

Encryption Mode: Mo Encryption
Aecess Pont ®&on  O0Of

Basic:
Service Set Identifier(SSID): Enter the SSID for your service provider. The default SSID is wireless.

New Channel: Select the channel for your service provider. The default channel is 1.

After the settings is done, click on Apply to enalbe it.
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5.5-4 Wireless- Privacy
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Wireless - Privacy
This page allows you to configure your wireless access point WEP encryption keys and authentication.
Encryption Mode | Mo Encryption w
TWEP PassPhrase Generate YWEP Keys H Clear WWEP Keys

Default Eey 1w
6 -Bit Keys
Eey 1|00 oo oo oo ao
Key 2|00 oo oo oo ao
Eey 300 i} i} oo aa
Eey 4 |00 oo oo oo ao

128-Bit Keys
Key 1|00 0o 0o 0o oa 0o 0o a0 oo oo oo oo oo
Key 2|00 oo oo oo 0o oo oo oo ao ao ao oo oo
Key 3|00 0o 0o 0o oo oo oo 0o oo oo oo oo oo
Eey 4 |00 oo oo oo 0o oo oo oo ao ao ao oo oo

Privacy:

Encryption Mode: There are No Encryption, 64-Bit Encryption and 128-bit Encryption respectively.
WEP Passphrase : you can type any characters and generate into HEX type.

Dafault key: Select the number as the default key for WEP encryption.

Key 1 ~ Key 4: Please enter HEX type characters that you want to set for the WEP encryption. For 64-Bit
Encryption, enter 10 characters in HEX type; for 128-bit Encryption, enter 26 characters in HEX type.

After the settings is done, click on Apply to enalbe it.
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5.5-4 Wireless- Access Control
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Wireless - Access Control
This page allows you to configure your wireless access point access contral.

Authentication | Open Svstem or Shared Key|w

Clozed Metwork E'OFF E.Vj

@ Allow everyone access Connected Clients

(O Restrict access to List ___

Mo wireless clients are connected.
Access List -Clear

Aocess List Is Empty

Remove

[ Submit Access List Changes ]

Access Control:

Authentication: There are three authetication types: Open System, Shared key and Open System or Shared key.
This should be considered with the WEP (Wired Equivalent Privacy) mechanism.

Close Network: Select ON To close the wireless clients’ network, or OFF to cancle it.

Access List: Enter the MAC Address of the wireless clients that you would like to restrict or allow their access of
network.

After the settings is done, click on Apply to enalbe it.
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5.5-4 Wireless- Advanced
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Wireless - Advanced
This page allows you to configure your wireless access point data rates and WIF| thresholds.

Easic Data Eates 1,2 Mbps v

Control Tz Rates 1,2,85, 11 Mbps |»

Beacon Interval 100 ms (0-65535)

DT Interval 3 ms (1-253)

Fragmentation Thresheld |2346 bytes (256-2346)
RTS Thresheld 2347 (0-3000)

Advanced Wireless Settings:

Basic Data Rates: It decides the speed of the management packet transmission.

Supported Rates: It decides the speed of the data packet transmission.

Beacon Interval: Enter the beacon interval number. The range is from 0 to 65535 ms and the default is 100 ms.
DTIM Interval: Enter the DTIM interval number. The range is from 1 to 255 ms and the default is 1 ms.

Fragmentation Threshold: It decides the packet size. If the packet size is over the number that you typed here, it
will be fragmented automatically. The maximum number is 2346 that means no packet size will be fragmented.

RTS Threshold: If the packet size is over the value that you type here, system will use RTS (Request To Send)
mechanism to transmit the data.

After the settings is done, click on Apply to enalbe it.

- 49 .



WebSTAR Cable RG User Manual

Chapter 6: Troubleshooting

If the suggested solutions in this section do not resolve your issue, contact your system administrator
or Internet service provider.

Can I use the same cable line for TV and cable modem?
A. Yes, the TV and cable modem uses the cable line. You need a splitter to use them at the same time. Ask Cable
Company to install the splitter for you to avoid signal degradation.

My cable modem cannot get a solid green light on the Status LED when I connect the
cable back.

A. The cable modem lost the signal during the disconnection period and it will keeps scanning
other available signal. When you connect the cable back, it might take a while to find the
correct channel. You can power cycle the modem to speedup the process since modem will
remember the channel last time and it will start from that channel at startup.

How do I see my IP address?

A. Ifyou are using Windows 95/98/Me, the winipcfg command will show you to IP address of the PC connected to
the cable modem. Notice that even though you seem get the same address all the time, it may still be a dynamic
address.

I have a cable modem. How can I make it work?

A. Basically, modem is plug and play. You can just connect the modem and you are ready to go if you have the
subscription. For ensure good signal for your cable modem, you should ask your cable provider to install the
cable modem for you.

Cannot Establish Wireless Link to WebSTAR Cable RG

A. Ifyou cannot establish an association with the Cable RG
e Make sure the power to the Cable RG is connected and turned on (LED
will light on the Wireless).
e Make sure the Cable RG and wireless clients are configured with the same
SSID.
e Make sure the Wired Equivalent Privacy is correctly configured for both
Cable RG and your wireless LAN card.

Note: For some cards, only Open-key can be selected as authentication
algorithm!

e Reboot the Cable RG if necessary.
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Appendix: Specification

Specifications
Cable RF:
Downstream Upstream
Operating Frequency Range 69-873MHz 5-55MHz
Frequency Channel HRC, IRC, STD
Frequency Selection Auto Scanning Controlled by Headend
Bandwidth 6MHz Programmable (200*N KHz)
N=1, 2,4, 8, 16, 32
Characteristic Impedance 75Q Nominal 752 Nominal
Signal Level Range -15to +15dBmV/64QAM A-TDMA:
-15 to +15dBmV/256QAM +8 to +58dBmV/QPSK
+8 to +55dBmV/(8,16)QAM
+8 to +54 dBmV/(32,64)QAM
S-CDMA:
+8 to +53 dBmv/All
Modulation 64QAM/256QAM QPSK/16,32,64QAM
128QAM for TCM Only
Modulation Rate 5.056941/5.360537 A-TDMA:
Msym/sec 160/320/640/1280/2560/5120
Ksym/sec
S-CDMA:
1280/2560/5120 Ksym/sec
Maximum Bit Rate 42.88Mbps/256QAM 30.72Mbps/64QAM
30.34Mbps/64QAM
Forward Error Correction (FEC) RS(128,122)/Trellis Reed Solomon
Signal to Noise Ratio (SNR) >30
Bit Error Rate (BER) 1x10™® @ C/N=23.5dB,
64QAM with FEC
1x10® @ C/N=30dB,
256QAM with FEC,
received power = -6dBmV
to +15dBmV
1x10™®* @ C/N=33dB,
256QAM with FEC,

received power = -15dBmV
to —6dBmV
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Wireless:

Media Access Control
Data Rate (Auto Fallback)

Encryption
Frequency Range

Modulation

Number of Channels

Transmit Power

Receive Sensitivity

CSMA/CA with ACK
11 Mbps

5.5 Mbps

2 Mbps

1 Mbps

64/128 bit WEP

2.4 GHz ~ 2.4835 GHz
Barker (1Mbps)
Barker (2Mbps)

CCK (5.5Mbps)

CCK (11Mbps)
Europe = 13

usS=11

16 dBm

-80 dBm@11Mbps

Physical & Hardware:

Dimensions

Weight
Ports

Antenna

LEDs (Green)

Reset Button

Power Supply Adapter
(Output)

Power Consumption

L=TBD

W =TBD

H=TBD

TBD

Ethernet Port (RJ-45)
USB port (Type B)

1 external dipole antenna
Power LED

RX LED

TX LED

STATUS LED

PC LED

WIRELESS LED

Restore Factory Default Settings

12VDC, 1A

Less than 8W
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LED Pattern:
Power ON: Power ON
OFF: Power OFF
RX Flashing: RF DS Traffic
X Flashing: RF US Traffic
STATUS ON: Operation
Flashing 1 time per sec: DS Scanning
Flashing every 2 sec: US Ranging
Flashing 4 times per sec: DHCP/TFTP
Registration
PC ON: USB Link / Driver Loaded and Functional
Flashing: USB Traffic
OFF: No USB Link or PC Off
WIRELESS ON: Wireless Module Functional
Flashing: Wireless Traffic
OFF: No Wireless Module Installed or Wireless
Disabled from WEB
Environment:

Operating Temperature

Storage Temperature

32°F ~ 104°F (0°C to 40°C)
-4°F ~ 158°F (-20°C to 70°C)

Humidity 20% ~ 90% Non-condensing
Certification:
Standards DOCSIS / WHQL
Safety UL 1950
EMC FCC Part 15 Class B
CE Class B
VCCI Class B
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