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FCC REGISTRATION INFORMATION

Your telephone equipment is ragistered with the Fedaral Com munications Commission and is in complianca with

parts 15 and 68, FCC Rules and Regulations.

1 Notification to the Locsl Telephona Company
On the bottam of this equipment is a label indicating, among othar informatian, the FCC Ragistration number
and Ringer Equivalence Number (REN) for the equipmant. You must, upon request, provide this information to
your telephone company.
The REN is useful in detarmining the numbar of devices you may connact to your talaphone line and stili have
all of these devices ring when your telephane number is called. In most {but not ail) areas, the sum of the
RENs of all davices connacted to one line should not exceed 5. To be certain of the number of devices you
may connect ta your line as determined by the REN, you should contact your local telephons company.
Notes
» This equipment may notbe used on coin service providad by tha talsphone company.
» Party lines are subject to state tasiffs, and therefore, you may not ba abie to use your own telephone

squipmant if you are on a party line. Check with your locai telephonae company.
» Notice must be given to the telephone company upon parmanant disconnection of your telephone from
your lina.

7 Rights of the Telephone Company
Should your equipment causa trouble on your line which may harm the telephone network, the telaphone
campany shall, whare practicable, notify you that temporary discontinuance of service may ba requirsd.
Where prior notice is not pracfeable and the circumstances warrant such action, the telephone company may
tam pararily discentinue service immedistely. In casa of such tam porary discontinuanca, the talaphona
company must: {1) promptly notify you of such temporasy discontinuanca; {2} afford you the apportunity to
correct the situation; and {3) inform you of your right to bring a complaint to the Com mission pursuant to
procaduras sat forth in Subpart E of Part 68, FCC Rules and Regulations.
The telephone company may make changes in its communications facilities, aquipment, operations of
procedures where such action is requirad in the operation of its business and not inconsistent with FCC Rules
and Regulations. If these changes are expected to affact the use ar performance of your telephone aquipment,
tha telaphone company must give you adequate notice, in writing, to allow you to maintain uninterrupted
service.

INTERFERENCE INFORMATION

This device complies with Part 15 of the FCC Rulas. Operation is subject to the following two conditions: (1) This

device may not causa harmful interfarence; and {2) This device must accept any interfarence raceived, including

interference that may cause undasired operation.

This equipment has bean tested and found to comply with the limits for a Class B digital device, pursuant to Part

15 of the FCC Rules. Thasa limits are designed to provide reasonable protection against harmful intarfarance in a

rasidantial installation.

This equipment generates, uses, and can radiate radio fraquency energy and, if notinstalled and used in

accordance with the instructions, may cause harmful interferance to radio communications. Howaevar, there is no

guarantea that intarfarance will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be determinad by

turning the equipment off and on, the user is encouraged to try to correct the intarfarence by one or moras of the

following measures:

» Reorient ar relocate tha receiving antenna (that is, the antenna for radio or talavision that is “receiving” the
intarferanca).

* Reorient or ralocate and incraase the saparation betwaen the talecom munications squipment and receiving
antenna.

s Connect the telecommunications equipmaeant inta an outlat on a circuit differant from that to which the
racaiving antanna is connected.

« Consult the dealer or an experiencad radia/TV technician for help.

if these measures do not aliminate the interference, please consult your dealer or an experianced radio/telavision

technician for additional suggestions. Also, the Federal Communications Com mission has prepared 8 halpful

booklet, “"How To identify and Resolve Radio/TV interference Probiems.” This booklet is availabte from tha U.S.

Govarnmant Printing Office, Washington, D.C. 20402. Plaase specify stock number 004-000-00345-4 when
ordering copies.

HEARING AID COMPATIBILITY
This telephone systam meets FCC standsards for Hearing Aid Com patiblitity.

2 FCC NUMBER IS LOCATED ON THE CABINET BOTTOM
REN NUMBER IS LOCATED ON THE CABINET BOTTOM




INTRODUCTION

Your cordless telephone/answerer is designed to give you flexibility in use
and high quality performance. To get the most from your new cordiess
telephone/answerer, we suggest that you take a few minutes right now to

read through this instruction manual.
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'GETTING STARTED

! Aake sure your package includes the items shown here.

£,

AC power supply

] elephone line cord Shoct telephone line cord

13EFORE YoU BEGIN

1 AoDULAR JACE REQUIREMENTS

You need an RJ11 type modular jack, which is the most
common type of phone jack and might look like the one
{ictured here. If you don’t have a modular jack, call your
I>cal phone company 10 find out how to get one installed.

1J1GITAL SECURITY SYSTEM

Your cordless phone uses a digital security system to protect against false
tinging. unautharized access, and charges to your phone line.

\Vhen you place the handset in the bass, the unit verifies its security code.
/\fter a power outage or battery replacement, you should place the
} andset in the base for about 20 seconds to reset the code.

" IMPORTANT: Because cordless phones aperate on electricity, you should
have at lcast one phone in your home that isn't cordless, in casc the power in
your home goes out.




DEskTOP
INSTALLATION

(3D T/P switch

1. Plug the telephone line cord into the TEL LINE jack on the base and into
a modular jack.

2. Connect the power supply adapter to the POWER 9V AC jack on the
back of the unit, and plug it into an AC outlet.

3. Set the T/P switch to T for touch-tone service, or P for pulse/rotary
service. If you don't know which type of service you have, check with
the phone company.

4. Raise the base antenna.

5. Turn on the RINGER switch on the handset so the handset rings for
incoming calls.

6. Place handset in the base to charge for 12 hours. The CHARGE light
comes on indicating that the battery is charging.

CAUTION: Use only the Thomson 5-2402 power supply that came with this
unit. Using other adapters may damage the unit.

/L

INSTALLATION NOTE: Some cordless telephones operate at frequencies
that may cause interference to nearby TVs and VCRs. To minimize or prevent
such interference, the base of the cordless telephone should not be placed
near or on top of a TV or VCR. If interference continues, moving the cordless
telephone farther away from the TV or VCR will often reduce or eliminate the
interference. )
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WaLL MoUNT INSTALLATION

1.

Remove the handset hook; turn it upside
down, and put it back in the slot. You
need to do this so the handset doesn't
fall out of the base.

. Plug one end of the short telephone line

cord into the jack marked TEL LINE on
the back of the unit and plug the other
end into a modular wall jack.

. Install the base plate by putting the tabs

into the slots on the top of the unit first,
and then snapping the bottom tabs into
place.

. Connect the power supply to the POWER

9V AC jack on the back of the unit, and
plug it into an AC outlet.

. Slip the mounting holes over the wall

plate posts and slide the unit down
firmly into place. (Wall plate not
included.)

. Set the T/P switch to T if you have

touch-tone service or to P if you have
pulse/rotary dial service.

. Turn on the RINGER switch on the

handset so the handset rings for
incoming calls.

. Place handset in the base to charge for

12 hours. The CHARGE light comes on
indicating that the battery is charging.

CAUTION: Use only the
Thomson 5-2402 power
supply that came with this
unit. Using other adapters
may damage the unit.




04/198/99 MON 15:34 FAX 3175876793 TCE PRODUCT SAFETY +++ MARSTECH

/ANSWERING MACHINE SETUP

This section shows you how to set up your
enswering machine to receive incoming
calls. Before you begin the setup, you
r1ust turn on the answerer.

« Press the ANSWER ON/OFF button to
turn the answeting machine on and off.
The MESSAGES indicator lights when
the answering machine is on. The
indicatar blinks when you have
messages.

YeriNnG THE VoIcE TiME/Day Stamr

1. Press and hold the DAY/CHECK button

to set the day of the week.

7. Press the HOUR button to set the hour
{a.m. or p.m.).

. Press the MIN button to set the minute.
When you press and hold the MIN
button, the time advances in 5-minute
intervals.

¢. Press and release the DAY/CHECK

button
to review the day and time settings.

ANSWER ON/OFF
(answerer on/off) button

MESSAGES indicator light

Timo set buttons

[doo4



SETTING THE SPEAKER VOLUME

Use the VOL (volume)} control to adjust
speaker volume to a comfortable level.

VOICE INSTRUCTIONS

If you need additional assistance, press the
REVIEW button when you plug in the
answerer and follow the voice instructions.

SETTING THE RING SELECT

Set the RING SELECT switch on the back of
the unit to choose the number of times you
want the phone to ring before the machine
answers the call. You can choose 2 rings, 5
rings, or TOLL SAVER.

UsiNG ToLL Saver

Toll Saver can save you the cost of a call
when you access your messages from
another phone:

+ |f you have new messages, the unit
answers after the 2nd ring.

» Ifyou have no new messages, the unit
answers after the 5th ring.

You can hang up after the 3rd or 4th ring
and save the pay telephone or long distance
charge.

Speaker volume control

RING SELECT switch



RecorpING THE QUTGOING

ANNOUNCEMENT

For best results when recording, you should
be about 9 inches from the microphone,
and eliminate as much background noise as
possible.

1. Press and hold the GREETING button.
You need to hold the button until you
finish the announcement.

2. Begin talking after you hear the beep.

3. Release the button when you finish your
announcement.

{f you choose not to record an outgoing
announcement, a default announcement
will play. To return to the default
announcement after you have recorded
your own outgoing announcement, press
the GREETING button and release it when
you hear the beep.

Sample Qutgoing Announcement

Hi, this is (use your name here), I can't answer the
phone right now, so please leave your name, number
and a brief message after the tone, and I'll get back to
you. Thanks.

REVIEWING ANNOUNCEMENT

e Press and release GREETING button to
review your outgoing announcement.

ANSWER
ONOFF

Microphone  GREETING button



CorpLESS PHONE BAsICS

Making A CALL TALK button

The only two things you need to know to

make a call are:

s Press the TALK button before you dial.

* Press TALK button or place the handset in
the base to hang up.

Otherwise, it works just like any other

phone.

RE/PA
button

IN USE
Indicator

“

CAUTION: Because cordless phones operate
on electricity, you should have at least one
phone in your home that isn’t cordless, in
case the power in your home goes out.

IN-USE INDICATOR

You know the phone is on when you see the
IN-USE indicator on the handset come on.

REDIAL

Press the RE/PA {redial) button to redial the
last number you called {up to 32 digits}.

If you get a busy signal, and want to keep
dialing the number, press TALK to turn off
the phone. Press TALK again to turn it back
on. Then press RE/PA to dial the number.

RECEIVING A CALL

To answer a call you must press the TALK
button on the handset before you can talk.

10



FrasH BuTTON

Use the FLASH button to activate custom
calling services such as call waiting or call
transfer, which are available through your
local phone company.

TIP: Don't use the TALK button to activate
custom calling services such as call waiting,

or you'll hang up the phone.

VoLuME BUTTON BAT LOW/
Press the VOL button to adjust the volume Ve :‘:E‘I‘E‘m
of the handset's earpiece. There are four
settings. | FLASH

< button
MuTe BuTTON ~MUTE

button

Use the MUTE button to interrupt a phone IS
conversation to talk privately with someone

else in the room.

1. Press MUTE to activate mute feature (the
BAT LOW light blinks).

2. Press MUTE again to turn it off.

RINGER SwiITCH

The RINGER switch must be ON for the VOL button  RINGER switch
handset to ring during incoming calls {or
when paging the handset).

1"



PAGING THE HANDSET

Press the PAGE button on the base to get
the attention of the person near the
handset, or to find a misplaced handset.
Press and hold the PAGE button for several
seconds {the handset rings}. Press the
PHONE button on the handset when you
find it. Remember that the RINGER switch

must be ON in order for the handset to ring.

12
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ADVANCED FEATURES

CHANNEL BUTTON

While talking, you might need to manually
change the channel in order get rid of static
caused by baby monitors, garage door
openers, or other cordless phones. Press
and release the CHAN button to advance to
the next clear channel.

THE MEMORY FEATURE

Store up to 10 numbers in memory for quick
dialing.

STORING A NUMBER IN MEMORY

The phone must be OFF when you store
numbers.

1. Press the MEM button.
2. Dial the number {up to 20 digits}.

3. Press MEM and then press a number key
(0-9) to store the dialed number in that
memory location. {If you've made an
error storing the number, the phone
beeps twice.)

4. Record whose number is stored in the
jocation on the memory directory card on
the back of the handset.

)

{ ] CHAN ({channel)
button

PR

=t

NP ¢

MEM button

CAUTION: If you make test calls to emergency numbers stored in memory,
remain on the line and briefly explain the reason for the call to the dispatcher.
Also, it’s a good idea to make these calls in off-peak hours, such as early

morning or late evening.

13



INSERTING A PAUSE IN THE DIALING
SEQUENCE

Press the RE/PA button to insert a delay in
the dialing sequence of a stored telephone
number when a pause is needed to wait for
a dial tone {for example, after you dial 9 for
an outside fine or when you need to wait for
a computer access tone). Each pause counts
as 1 digit.

CHANGING A STORED NUMBER

Use the same procedure to change a stored
number as you do to store a number—in a
sense, you're just replacing the phone
number with a new one.

DIALING A STORED NUMBER

1. Make sure the phone is ON.

2. Press MEM.

3. Press the number for that memory
location.

ERASING A STORED NUMBER
1. Make sure the phone is OFF.
2. Press and release MEM twice.

3. Press the memory location you want to
erase. '

14



CHAIN Di1aLING FROM MEMORY

Use this feature to make calls which require a sequence of numbers, for
instance if you use a calling card for a frequently called long distance
number. The following example shows how you can use chain dialing to
make a call through a fong distance service:

The Number For Memory Location
Long distance access number 7
Authorization code 8
Frequently called long distance number 9

1. Make sure the phone is ON.

2. Press MEM and then press 7.

3. When you hear the access tone, press MEM and then press 8.
4, At the next access tone, press MEM and then 9.

TIP: Don’t get in too big of a hurry. Wait for the access tones before pressing
the next memory button, or your call might not go through.

15



TEMPORARY TONE

This feature enables pulse (rotary) service

phone users to access touch-tone services

offered by banks, credit card companies, etc. /\

Press the TONE button to temporarily make 9D

the phone touch-tone compatible. To get
inform ation about your bank account, for

example, you would:

=
1. Call the bank's information line.
2. Press the TONE key, denoted with (s on
the keypad, when your call is answered. %
3. Follow the voice menu instructions to get @
the information. When you hang up, the S P
phone goes back to pulse (rotary) service. @

TONE button

16



ANSWERING MACHINE OPERATION

This section discusses the buttons
and features on the answering machine.
MESSAGES Indicator

MESSAGES INDICATOR

The MESSAGES indicator blinks to show
you how many new messages you have.
The ANSWER ON/OFF button must be on in
order for the MESSAGES indicator to work.

MESSAGES

8.8.

SCREENING CALLS FROM breerns Q) (O weve
THE BASE

You can screen incoming calls by waiting

for the caller to begin leaving a message (to
hear who it is), then pick up the handset, m“© @z,%;r,

and press TALK to talk to the caller. The
answering machine automatically stops
recording when you activate the handset or
pick up an extension phone.

TIP: Make sure the volume on the base is set
loud enough to hear your incoming calls.

MESSAGE PLAYBACK

The messages indicator lets you know when you have messages. To play
messages, press PLAY/STOP.

While a message is playing, you can do the following:

» Press PLAY/ STOP to stop the message playback.

s Press and release REVIEW to restart the current message; continue to
press and release REVIEW to go to previous messages.

+ Press and release SKIP to go to the next message.
* Press PLAY/STOP to stop message playback.



MEeMmoRry FuLL

When the memory is full, the system answers after 10 rings. You need to
grase some messages so the answerer can record new messages.

ERrASING MESSAGES

You can erase messages three ways: one message at a time using the
ERASE button on the base; all messages using the ERASE button on the
base: or one message at a time using the ERASE button (0) on the handset
or a phone in another location.

+ To erase a message, press PLAY/STOP on the base and press and
release ERASE button on the base to erase the message that is playing.

+ To erase all messages, press the ERASE button on the base when
messages have stopped playing.

¢ To erase a message from the handset:
1. Press ANSWER button on the handset.
2. Press PLAY/STOP on the handset {the 2 button).
3. Press ERASE on the handset (the 0 button) to erase the
message that is playing.

NOTE: Erased nessages cannot be restored. Also, be careful you don't press
ERASE button as the next unheard message is playing because that message
will also be erased.

LEavING A MEMO

Use the Memo feature to leave a message.

1. Press and hold the MEMO button. You need to hold the button until you
finish the message.

2, Begin talking after you hear the beep.
3. Release the MEMO button when you finish.

18



ReMOTE ACCESS

This section explains two types of remote
access: using the handset to access the
answering machine and accessing the
answering machine from another phone.

The handset contains integrated buttons
that enable you access the answering
machine with the handset.

You can also access your answering
machine from any phone that is tone-dial
compatible by entering a 3-digit security
code after you hear the outgoing
announcement. A voice menu system
guides you through all of the procedures.

Using THE HANDSET

Press the ANSWER button to access the
answering machine from the cordless
handset.

After you access the answerer, use the
marked handset keys just as if you were
pressing the corresponding buttons on the
base (see "Answering Machine Operation®
for details on functions). To make it easy for
you, the functions are listed on the handset
above each number. For example, to play
messages:

1. Press the ANSWER button.
2. Press 2 (PLAY/STOP).

3. When you are finished listening to your
messages, press ANSWER again.

19
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ANSWERER-IN-UsE INDICATOR

You know the answerer is active when you
see the Answerer-in-Use indicator on the
t andset come on.

OCREENING CALLS
1’ROM THE HANDSET

lIse the handset to screen calls even when
you can't hear the answering machine. |

\Vhen the phone rings:

1. Press the ANSWER button to gain access
to the answering machine.

[N

. Listen to the caller leaving a message.

. Press the TALK button to talk to the
person or press ANSWER to stop
screening the call.

IMEMORY FuLL

\Vhen the memory is full, the system

1 nswers after 10 rings, beeps and waits for
1he caller to enter the 3-digit security code. If
you don't enter the security code within 10

: econds after the unit beeps, the phone
liangs up.

‘'ou need to erase some of the messages in
arder for the system to record new
incoming messages.

TCE PRODUCT SAFETY

NOTE: The unit also answers aftcr the 10th
ring if it is turned off. To access the
answerer, entcr your 3-digit security code
after you hcar the beep.

0

>+ MARSTECH
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ACCESSING THE ANSWERER FROM ANOTHER PHONE

You can access your answering machine from a touch-tone phone by
entering your 3-digit security code after you hear the outgoing
announcement.

1. Dial the phone number for the answering machine.

2. Enter the security code after you hear the tone.

3. Follow the voice menu to use the answerer's remote functions.
The remote feature enables you to perform the following functions:

To Press this Button

Review message 1

Play back messages 2

Stop message playback 2

Erase message 0 {during message playback}
Skip message 3

Turn off answerer 4

Review voice menu options 7

TIP: You can bypass the outgoing announcement by pressing any numbered
key on the keypad while the announcement is playing. Then, you can enter
your security code to access the answering machine.

CHANGING THE SEcuURrITY CODE

The default security code for accessing the answerer from another location
is 12 3. You must use the handset to change the security code. With the
phone off, follow these steps:

1. Press ANSWER (the ANSWER IN-USE indicator comes on).
2. Press TONE {*}.

3. Enter 3 numbers to be used as the new security code.

4, Press TONE (*) again.

21



CHANGING THE BATTERY

Make sure the telephone is OFF before you
replace battery. Use battery 5-2450 only.

1. Remove the battery compartment door.

2. Disconnect the battery plug and remove
the battery pack from the handset.

3. Insert the new battery pack and reconnect
the battery plug.

4, Put the battery compartment door back on.

5. Place handset in the base to charge. lf you

don't charge the handset battery properly (for 12 hours) when you first set ap the
phone and/or when you install a new battery pack, the battery’s long-term
performance will be compromised.

BATTERY SAFETY PRECAUTIONS

* Do not burn, disassemble, mutilate, or puncture. Like other batteries of
this type, toxic materials could be released which can cause injury.

* To reduce the risk of fire or personal injury, use only the battery listed in
the User's Guide.

+ Keep batteries out of the reach of children.

NOTE: The RBRC seal on the battery used in your

ﬁb Thomson Gonsumer Electronics product indicates that we
are participating in a program to collect and recycle
Nickel Cadmium batteries throughout the United States
of America. Please call 1-800-8-BATTERY for information
or contact your local recycling center. '

&
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GeNERAL PropucT CARE

To keep your telephone working and looking good, follow these guidelines:

Avoid putting the phone near heating appliances and devices that
generate electrical noise (for example, motors or fluorescent lamps).
DO NOT expose to direct sunlight or moisture.

Avoid dropping the handset, as well as other rough treatment to the
phone.

Clean the phone with a soft cloth.

Never use a strong cleaning agent or abrasive powder because this will
damage the finish.

Retain the original packaging in case you need to ship the phone ata
later date.

Periodically clean the charge contacts on the handset and base with a
soft cloth.

23



TROUBLESHOOTING GUIDE

CoORDLESS PHONE SOLUTIONS

Problem Solution
No dial tone » Check installation:
—~ Isthe base power cord connected to a working outlet?
— Is the IN-USE indicator on?
— Isthe telephane line cord connected to the base unit
and the wall jack?
* (Connect another phone to the same jack; the problem
might be your wiring or local service.
* s the handset out of range of the base?
*  Make sure the battery is properly charged (12 hours),
* |s the battery pack instalied correctly?
* Did the handset beep when you pressed the TALK button?
Did the IN-USE indicator come on? The battery may need
to be charged.
* Place the handset in the base for at least 20 seconds.
Dia! tone is OK, s Make sure the T/P switch on the base is

but can't dial out

correctly set.

Handset does not ring

Make sure the RINGER switch on the handset is turned to
ON.

Move closer to the base. The handset may be out of range.

You may have too many extension phones on your line. Try
unplugging some phones.

Check for dial tone.

You experience static,
noise, or fading in and out

Change channels.
Move closer to base (handset might be out of range).

Does the base need to be relocated? Make sure base is not
plugged into an outlet with another household appliance.

Charge battery.
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CORDLESS PHONE SOLUTIONS (CONTINUED)

Problem Salution

Unit beeps e Place handset in base for 20 seconds; if it still beeps,
charge battery for 12 hours.

* Clean charging contacts on handset and base with a soft
cloth, or an eraser.

s See solutions for “No dial tone.”
* Replace battery.

Memory Dialing ¢ Did you program the memory location keys
doesn't work correctly?

* Did you follow proper dialing sequence?

ANSWERING MACHINE SOLUTIONS

Problem Solution
Can't hear messages, *  Adjust speaker volume.
beep, etc.
Time/Day setting * Set the time clock.
stuck at 12 a.m Mon.
Answers on 10th ring » Make sure answerer is turned on.
* Memory may be full.
Incoming messages » Was an extension phone picked up?
are incomplete » Memory is full.

* Accidentally pressed PLAY button dursing playback and
stopped message.

Won't respond to *  Must use tone-dial phone.
remote commands ¢ Must enter correct security code.

* Did unit hang up? if you take no action for a period of time,
it automaticaily hangs up.
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HANDSET SOUND SIGNALS

Signal Meaning

Three long beeps or continuous beeps Page signal

A long warbling tone (with ringer on} Incoming call signal
One short beep every few seconds Battery low

Causes oF PooR RECEPTION

26

Aluminum siding
Foil backing on insulation
Heating ducts and other metal construction that can shield radio signals.

You're too close to appliances such as microwaves, stoves,
computers, etc.

Atmospheric conditions, such as strong storms

Base is installed in the basement or lower floor of the house.
Base is plugged into AC outlet with other electronic devices.
Baby monitor is using the same frequency.

Handset battery is low.

You're out of range of the base.
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SERVICE

The FCC requires this product to be serviced only by the manufacturer or
its authorized service agents. In accordance with FCC requirements,
changes or modifications not expressly approved by Thomson Consumer
Electronics could void the user’s authority to operate this product. For
instructions on how to obtain service, refer to the warranty included in this
Guide or call Consumer Information, 1-800-448-0329.

Attach your sales receipt to the booklet for future reference or jot down the
date this product was purchased or received as a gift. This information will
be valuable if service should be required during the warranty period.

Purchase date _______ Name of store
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LiMITED WARRANTY

What your warranty covars:

* Any defact in materials or workmanship.
for how lang sfter your purchase:

* Oneyear

(The warranty period for rental units begins with the first rental or 45 days from date of shlpmunl to
the rentai firm, whichaver comes first.)

What we will do:
* Pravide you with a new or, at our option, a refurbished unit.

+ The exchangs unit is under warranty for the remainder of the ariginal product’s warranty petiod.
How to make a warranty claim:

* Proparly pack your unit. Include any cablas, etc., which were originally provided with the product. We
recammend using the ariginal carton and packmg materials.

» Include in the packags evidence of purchase date such as the bill of sale. Also print your namae and
address and a description of the defact. Send standard UPS or its equivalent to:

Themson Consumer Electronics, Inc.
11721 B Alameds Ave.
Sacorro, Texas 79927

» Pay any charges bilied to you by the Exchange Center for service not covered by the warranty.

+ Insure your shipment in case of loss or damage. Thomson accepts no liability in case of damage or
loss.

» A naw or refurbishad unit will be shipped to you prepaid freight.

What your warranty does nofcovar:

» Customer instruction. {Your Ownar’s Manual providas information regarding operating instructions
and user cantrols. For additional information, ask your dealer.)

» Installation and set-up service adjustments.

* Batteries.

¢ Damage from misuse or neglect.

+ Products which hava been modified or incorporated into other products.

* Products purchased or serviced outside the USA.

» Acts of God, such as but not limited to lightning damags.

Product Registration:

» Please complste and mail the Product Registration Card packed with your unit. it will make it sasier to
contact you should it aver be necessary. The return of the card is not required for warranty coverage.

How state law relates to this warranty:

» This warranty gives you specific tegal rights, and you may have other rights which vary from state to
state.

It you purchased your praduct outside the USA:
+ This warranty doss not apply. Contact your dealer for warranty information.
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