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Getting Started 
INTRODUCTION 
 
CAUTION:  When using PoMMeS, there are basic safety instructions that should always be followed.  Refer to the 
IMPORTANT SAFETY INSTRUCTIONS provided with this product and save them for future reference. 
 
 
WARNING:  To prevent fire or electrical shock hazard, do not expose this product to rain or moisture.   
 
Your PoMMeS is designed to access to a wide variety of content and applications from your service center.  To get 
the most from your new PoMMeS, we suggest that you take a few minutes right now to read through this user’s guide.  
 
 
Your PoMMeS provides with the following main features: 

• TV programs 
• VoIP Video calls 
• Weather services 
• Online services 
• Web services 

 
 
IMPORTANT:  Please check with your service center for service availability and compatibility with this device. 
 
CAUTION 
RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE. 
DISPOSE OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS. 
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Changing the Battery  
 
CAUTION: 
 
1. Make sure the tablet is OFF. 
2. Remove the battery compartment door. 

  
3. Plug the battery pack cord into the jack inside the compartment. 

NOTE: To ensure proper battery installation, the connector is keyed and can be inserted only in one way. 
 
 

 
 
 
Important: Battery to properly charge (for 6 hours) prior to first use or when you install a new battery pack. If you 
do not properly charge the phone, battery performance will be compromised. 
 

4. Put the battery compartment door back on. 
 
 

 
 
 
 
 
 

Red wire 

 

Black wire 
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PoMMeS LAYOUT AND KEY DEFINITION 
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BEFORE YOU BEGIN 
 

PARTS CHECKLIST 
 
Make sure your package includes the items shown here. 
 

• User’s guide 
• Main unit 
• Charging cradle 
• AC/ DC power adaptor 
• Li-ion Battery 
• Stylus  
• Service Tips and T&C sheet 

 
 

IMPORTANT INSTALLATION INFORMATION 
 

• Installation of PoMMeS require proper setup of BRM for the connection to your service center, please consult 
your service hotline for details. 

• Never install PoMMeS jacks in wet locations unless the jack is specifically designed for wet locations. 
• Use with care, never drop the main unit to the floor as it would cause hazardous damage to the LCD and the 

main units.  
• User has to take care well to the LCD touch screen as LCD will damage if user is improperly using the touch 

screen. 
• Never touch non-insulated wires or terminal, unless the line has been disconnected at the network interface. 
• Use caution when installing or modifying PoMMeS network setting. 
• Your services center will not be responsible for damages not caused by component defect. 

 

IMPORTANT INSTALLATION GUIDELINES 
 

• Properly charge up the main unit for 6 hours. Charge LED would change from orange to green. 
• Install PoMMeS near both BRM. 
• Avoid sources of noise, such as a window by a busy street, and electrical noise, such motors, microwave 

ovens, and fluorescent lighting. 
• Avoid heat sources, such as heating air ducts, heating appliances, radiators, and direct sunlight. 
• Avoid areas of excessive moisture or extremely low temperature. 
• Avoid dusty locations. 
• Avoid other cordless telephones or personal computers. 
• Choose the best location to install your PoMMeS multimedia device.  Your PoMMeS should be placed on a 

level surface, such as a desk or table top. 
• Wait approximately 60-90 seconds for LCD to display the standby screen.  Start-up and initial configuration 

of the device is automatic.  No action on your part is required.  If the standby screen does not appear, or if an 
error message is displayed, turn AC power off and on again. 

• If failure to start up persists, contact your service’s 24-hour fault reporting hotline for assistance. 
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SET UP 
 
Before using the PoMMeS multi-media device, you need to set up the proper operation conditions. 
 

• Please consult your service center hotline for network setup procedure. 
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Appendix 1:  Important Safety Instructions 
1. CAUTION: RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE. DISPOSE 

OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS. 
2. Place on firm stable surface. For optimal performance, avoid placing on metallic or reflective surface. 
3. Do not expose to direct sunlight. 
4. Do not attempt repairs. Contact your service center’s fault reporting hotline for assistance. 
5. Avoid spillage of liquids onto the device. In the event of spillage, contact your service center. 
6. To clean the device, wipe with damp cloth. Do not use soap or other cleansers. 
7. The battery cover on the rear is an important safety component. Please do not use the product when the cover is not 

well positioned. Please contact your dealer if the cover is missing. 
8. This device can only be used in a distance over 20cm between the bodies and this is not a handheld device. 

 

Appendix 2:  Troubleshooting 
1. Check the item first! 

a. Make sure power adapter is plugged securely into the power source. 
b. Make sure DC jack is plugged to the Docking. 
c. Make sure Main unit is properly charged. 

2. Log-on failure? Cannot use Internet TV services? 
a. Make sure BRM is powered on. 
b. Make sure connection is properly setup. 
c. Stay at 1.5 meter distance from the BRM. 
d. Power off the unit and power ON again. 
e. If problem persist, call service provider hotline for network setup properly. 

3. Speaker is muffled? 
a. Place unit on flat surface. 
b. Place unit around 1.5m from the BRM and away from other electronics devices. 

4. Slow response? 
a. Delete on messages and memories and reboot the unit again. 

5. No response? 
a. Reset the unit by unplugging the battery and replug the battery. 
b. Re-power on the unit. 
c. If problem persist, call service provider hotline for inquiry. 

 
FOR ASSISTANCE, CALL YOUR SERVICE CENTER FAULT REPORTING SERVICE HOTLINE. 
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Appendix 3:  Qualification Notice 
Federal Communication Commission Interference Statement 

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to Part 15 of the FCC Rules.  These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference 
to radio communications.  However, there is no guarantee that interference will not occur in a particular 
installation.  If this equipment does cause harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one of the following measures: 
- Reorient or relocate the receiving antenna. 
- Increase the separation between the equipment and receiver. 
- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
- Consult the dealer or an experienced radio/TV technician for help. 

FCC Caution: Any changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate this equipment. 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) 
This device may not cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. 

IMPORTANT NOTE: 
Radiation Exposure Statement: 

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. End 
users must follow the specific operating instructions for satisfying RF exposure compliance. To maintain 
compliance with FCC RF exposure compliance requirements, please follow operation instruction as 
documented in this manual. 

This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter. 

The availability of some specific channels and/or operational frequency bands are country dependent and 
are firmware programmed at the factory to match the intended destination.  
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Europe – EU Declaration of Conformity 

This device complies with the essential requirements of the R&TTE Directive 1999/5/EC. The following test 
methods have been applied in order to prove presumption of conformity with the essential requirements of the 
R&TTE Directive 1999/5/EC: 
 
EN60950-1: 2006 
Safety of Information Technology Equipment 
 
EN 62311: 2008 
Assessment of electronic and electrical equipment related to human exposure restrictions for electromagnetic fields (0 
Hz – 300 GHz) 
 
EN 300 328 V1.7.1 (2006-10) 
Electromagnetic compatibility and Radio spectrum Matters (ERM); Wideband transmission systems; Data 
transmission equipment operating in the 2,4 GHz ISM band and using wide band modulation techniques; Harmonized 
EN covering essential requirements under article 3.2 of the R&TTE Directive 
EN 301 489-1 V1.8.1 (2008-04) 
Electromagnetic compatibility and Radio Spectrum Matters (ERM); ElectroMagnetic Compatibility (EMC) standard 
for radio equipment and services; Part 1: Common technical requirements 
 
EN 301 489-17 V1.3.2 (2008-04)  
Electromagnetic compatibility and Radio spectrum Matters (ERM); ElectroMagnetic Compatibility (EMC) standard 
for radio equipment and services; Part 17: Specific conditions for 2,4 GHz wideband transmission systems and 5 GHz 
high performance RLAN equipment 
 
This device is a 2.4 GHz wideband transmission system (transceiver), intended for use in all EU member states and 
EFTA countries, except in France and Italy where restrictive use applies. 
 
In Italy the end-user should apply for a license at the national spectrum authorities in order to obtain authorization to 
use the device for setting up outdoor radio links and/or for supplying public access to telecommunications and/or 
network services. 
 
This device may not be used for setting up outdoor radio links in France and in some areas the RF output power may 
be limited to 10 mW EIRP in the frequency range of 2454 – 2483.5 MHz. For detailed information the end-user 
should contact the national spectrum authority in France. 
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Česky [Czech] 
[Jméno výrobce] tímto prohlašuje, že tento [typ zařízení] je ve shodě se základními požadavky a dalšími 
příslušnými ustanoveními směrnice 1999/5/ES. 

Dansk [Danish] 
Undertegnede [fabrikantens navn] erklærer herved, at følgende udstyr [udstyrets typebetegnelse] overholder de 
væsentlige krav og øvrige relevante krav i direktiv 1999/5/EF. 

Deutsch 
[German] 

Hiermit erklärt [Name des Herstellers], dass sich das Gerät [Gerätetyp] in Übereinstimmung mit den 
grundlegenden Anforderungen und den übrigen einschlägigen Bestimmungen der Richtlinie 1999/5/EG 
befindet. 

Eesti [Estonian] 
Käesolevaga kinnitab [tootja nimi = name of manufacturer] seadme [seadme tüüp = type of equipment] 
vastavust direktiivi 1999/5/EÜ põhinõuetele ja nimetatud direktiivist tulenevatele teistele asjakohastele sätetele. 

English 
Hereby, [name of manufacturer], declares that this [type of equipment] is in compliance with the essential 
requirements and other relevant provisions of Directive 1999/5/EC. 

Español 
[Spanish] 

Por medio de la presente [nombre del fabricante] declara que el [clase de equipo] cumple con los requisitos 
esenciales y cualesquiera otras disposiciones aplicables o exigibles de la Directiva 1999/5/CE. 

Ελληνική [Greek] 
ΜΕ ΤΗΝ ΠΑΡΟΥΣΑ [name of manufacturer] ∆ΗΛΩΝΕΙ ΟΤΙ [type of equipment] ΣΥΜΜΟΡΦΩΝΕΤΑΙ 
ΠΡΟΣ ΤΙΣ ΟΥΣΙΩ∆ΕΙΣ ΑΠΑΙΤΗΣΕΙΣ ΚΑΙ ΤΙΣ ΛΟΙΠΕΣ ΣΧΕΤΙΚΕΣ ∆ΙΑΤΑΞΕΙΣ ΤΗΣ Ο∆ΗΓΙΑΣ 
1999/5/ΕΚ. 

Français [French] 
Par la présente [nom du fabricant] déclare que l'appareil [type d'appareil] est conforme aux exigences 
essentielles et aux autres dispositions pertinentes de la directive 1999/5/CE. 

Italiano [Italian] 
Con la presente [nome del costruttore] dichiara che questo [tipo di apparecchio] è conforme ai requisiti 
essenziali ed alle altre disposizioni pertinenti stabilite dalla direttiva 1999/5/CE. 

Latviski [Latvian] 
Ar šo [name of manufacturer  / izgatavotāja nosaukums] deklarē, ka [type of equipment / iekārtas tips] atbilst 
Direktīvas 1999/5/EK būtiskajām prasībām un citiem ar to saistītajiem noteikumiem. 

Lietuvių 
[Lithuanian]  

Šiuo [manufacturer name] deklaruoja, kad šis [equipment type] atitinka esminius reikalavimus ir kitas 
1999/5/EB Direktyvos nuostatas. 

Nederlands 
[Dutch] 

Hierbij verklaart [naam van de fabrikant] dat het toestel [type van toestel] in overeenstemming is met de 
essentiële eisen en de andere relevante bepalingen van richtlijn 1999/5/EG. 

Malti [Maltese] 
Hawnhekk, [isem tal-manifattur], jiddikjara li dan [il-mudel tal-prodott] jikkonforma mal-ħtiāijiet essenzjali u 
ma provvedimenti oħrajn relevanti li hemm fid-Dirrettiva 1999/5/EC. 

Magyar 
[Hungarian] 

Alulírott, [gyártó neve] nyilatkozom, hogy a [... típus] megfelel a vonatkozó alapvetõ követelményeknek és az 
1999/5/EC irányelv egyéb elõírásainak. 

Polski [Polish] 
Niniejszym [nazwa producenta] oświadcza, Ŝe [nazwa wyrobu] jest zgodny z zasadniczymi wymogami oraz 
pozostałymi stosownymi postanowieniami Dyrektywy 1999/5/EC. 

Português 
[Portuguese] 

[Nome do fabricante] declara que este [tipo de equipamento] está conforme com os requisitos essenciais e 
outras disposições da Directiva 1999/5/CE. 

Slovensko 
[Slovenian] 

[Ime proizvajalca] izjavlja, da je ta [tip opreme] v skladu z bistvenimi zahtevami in ostalimi relevantnimi 
določili direktive 1999/5/ES. 

Slovensky 
[Slovak] 

[Meno výrobcu] týmto vyhlasuje, že [typ zariadenia] spĺňa základné požiadavky a všetky príslušné ustanovenia 
Smernice 1999/5/ES. 

Suomi [Finnish] 
[Valmistaja = manufacturer] vakuuttaa täten että [type of equipment = laitteen tyyppimerkintä] tyyppinen laite 
on direktiivin 1999/5/EY oleellisten vaatimusten ja sitä koskevien direktiivin muiden ehtojen mukainen. 

Svenska 
[Swedish] 

Härmed intygar [företag] att denna [utrustningstyp] står I överensstämmelse med de väsentliga egenskapskrav 
och övriga relevanta bestämmelser som framgår av direktiv 1999/5/EG. 

 

 

 


