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INTRODUCTION

Dear Customer.
 

Congratulations on acquiring your new digital receiver. We hope it will give you complete satisfaction.

Please read carefully these instructions before installing your Android Digital UHD Receiver and keep 
them for future references.

Technicolor reserves the right to use the technical data and illustrations which are mentioned in this 
document or change at any time without notice.

The disassembly and reverse engineering are prohibited.

Manufactured under license from Dolby Laboratories. Dolby, Dolby Audio and the double-D are 
trademarks of Dolby Laboratories.

HDMI and HDMI High Definition Multimedia Interface terms and the HDMI logo are trademarks or 
registered trademarks of HDMI Licensing LLC in the United States and other countries.
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SAFETY RECOMMENDATIONS

REMEMBER SAFETY FIRST

Using equipment safely
Your receiver has been manufactured to meet European safety standards, but you must take care if you want it to 
perform properly and safely.

Equipment connected to the protective earth of the building installation through the mains connection or through 
other equipment with a connection to protective earth and to a cable distribution system using coaxial cable, may 
in some circumstances create fire hazard. Connection to a cable distribution system has therefore to be provided 
through a device providing electrical isolation below a certain frequency range (galvanic isolator, see EN 60728-11 
or equivalent).

It is important that you read this booklet completely, especially the safety instructions below. If you have any doubts 
about the installation, operation or safety of receiver, please contact your supplier.

To avoid the risk of electric shock

equipment. Remember that contact with 100-127 VAC 60Hz mains can be lethal or cause severe electric shock.

ambient temperature of less than 40 degrees Celsius and a maximum humidity level of 75%.

Connecting to the mains supply
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Ensuring optimum performance

openings regularly.

Remote Control Unit

(packed or installed) shall not be exposed to excessive heat such as sunshine the fire or the like.

Replace the batteries as follows:

Caution

Limiting the Human Body Exposure to the Electromagnetic Fields
Under normal use condition the user shall keep at least 20cm distance from the equipement.

Technical specifications

standards. However there is no guarantee that interference will not occur in a particular installation. In such a case 
the user is encouraged to try and correct the interference by one or more of the following measures:

p

<0.5W

<8W

Weight (g) for receiver 570g

155 x 36 x 155 mm

2 x AAA

4.0
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the presence of uninsulated «dangerous voltage» within the product enclosure that may be of sufficient 
magnitude to constitute a risk of shock to persons.

important operating and maintenance (servicing) instructions in the literature accompanying the product.

compliance with the following conditions: (1) this device must not cause any interference and (2) this device 
must tolerate any received interference including interference that could have an effect on operation. 
CAUTION: Any changes or modifications made to the equipment and that are not specifically approved 
by the manufacturer deprive the user of all rights concerning the equipment.
NOTE:

of these requirements is to offer reasonable protection against damaging interference in a residential 

and used in accordance with these instructions, could generate interference which could be damaging 
to radio communications. Accordingly, there is no guarantee that interference might be generated by a 
specific installation. If your equipment causes undesirable interference with radio or television reception, 
you might try turning the equipment off and on again, and attempting to correct it by means of one or 
several of the following methods:

connected.

internet address : http://www.technicolor.com/ch_regulatory

power of the product:
Radio transmission power for each type of transceiver:

2400-2483.5

2400-2483.5

5150-5725

Alternating current

Responsible Party
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ENVIRONMENTAL CONSIDERATIONS

Environmental information

negative consequences for the environment and human health.

Please help us protect the environment in which we live!

are recyclable.

Energy savings you have a role play…

Learn how you can use and explore ways for using your electronic equipment.

consumption performances. We strongly encourage you to look in the set top box configuration menu 
how to select the best device configuration in accordance with your personal preference.
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1. YOUR ANDROID UHD HYBRID IPTV / OTT RECEIVER

1.1. BEFORE YOU START

1.1.1. Receiver and Accessories

Your package includes:

 

Caution

1.1.2. You will also need

or a router

Ethernet cable

Remote control
& batteries
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2. DESCRIPTION

2.1. FRONT PANEL

The design of the Front/Rear Panel may be changed without prior notice.

1

2

1 2
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2.2. REAR PANEL

2.3. RIGHT SIDE PANEL

The design of the Front/Rear Panel may be changed without prior notice.

1 Reset.

2

3

4

5

6

1

2

1 2 3 54 6

1 2
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2.4. BOTTOM SIDE

The design of the Front/Rear Panel may be changed without prior notice.

1

With the following information:

1
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2.5. REMOTE CONTROL

1

2
mode.

3
live channel.

4

5

6

7

8

9
channel.

10

11

12  0 to 9 - Alphanumeric keypad.

13

14

15
previous menu.

16

17

18

19 Access to additional information.

20 application (mandatory to have it in case of an 
Android certified RCU).

21

19

20

21

17

18

16

15

13

14

12

11

4

5

2

3

6

8

1

7

9

10

Some of above keys are not supported by the User Interface. 
Please do refer to UI features.
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3. GET STARTED

In this chapter, the basic steps to get you started are described.

3.1. Prepare the remote control

1
2
3. Close the battery compartment.

Note

panel and select the desired function.
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4. CONNECTION

Make sure all the devices are disconnected from the mains before making any connections.

HDMI connection - provides best quality UHD picture and high quality audio.

4.1. CONNECTION OPTIONS

Connection with your UIW4020

located, visible and accessible position.

CAUTION! Before connecting the receiver disconnect ALL devices from the power supply.

4.1.1. Connecting TV

1.  Connect the Ethernet cable from the 

2 HDMI 
cable

3 Power Adaptor 

plug. Connect all devices to main.

4.1.2. Connecting Hi-Fi

Connect the SPDIF cable

audio amplifier
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4.1.3. Connecting HDMI Home theater

Connect the DIGITAL AUDIO with the HDMI 
cable to your home theater amplifier for digital 
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5. PROBLEM RESOLUTIONS

after completing the following troubleshooting, please contact the technical support.

Problems Possible cause Solutions

Generic Error Message show on TV 
screen.

No image is displayed on TV 
screen.

work correctly.

No sound.

Check the volume level and the 

maybe can not decode the digital 
audio format.

a choice of output format may be 
proposed and in this option, choose 

Remote control does not operate.

decoder.

the batteries.

remote.
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6. PRODUCT NOTES

COPYRIGHT

to any electronic or machine-readable form, in whole or in part, without prior consent in writing from distributor.

© 2019
All rights reserved.

license terms.

http://www.technicolor.com/en/hi/minisites/open-software
from time to time.

http://www.technicolor.com/en/hi/minisites/open-software


