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Installing your Iris Smart Keypad 
Your new keypad needs to be added to an Iris system. Follow the instructions below depending on 

whether this is an upgrade to an existing system, or you are installing your keypad as part of a new 

Iris system.  

Do not insert the batteries into your keypad until instructed to do so by the onscreen instructions.   

Adding your Iris Smart Keypad to an existing Iris system: 
1.  Log into your Iris dashboard and click the ‘devices’ link.  

2.  Select ‘add devices’ 

3.  Follow the on screen instructions 

Adding your Iris Smart Keypad to a new Iris system: 
1.  Follow the installation guide that was supplied with your Iris Smart Hub.  

2.  The onscreen installation process will ask which devices you have. Make sure that the 

keypad is selected. 

3.  The onscreen instructions will describe the steps to add your keypad.  

Mounting and positioning 
Position the keypad in a convenient location, inside your home and near an entry door. Use the 

enclosed screws to attach the mounting bracket to the wall. 

Setting up a PIN 
The PIN you chose when Iris was installed is the default PIN for controlling your system. You can 

change this PIN online in Iris the account page. You may allocate PINs for family members, friends 

and service personnel; visit the ‘contacts’ section online to do this. Iris will keep a log of each time 

one of these PINs has been used.  

Using your Iris Smart Keypad 
The intruder alarm can be set to secure your home when you leave by pressing and holding the ‘on’ 

or ‘partial’ buttons for two seconds. The light for the selected mode will illuminate for a few seconds 

to confirm the mode change. Depending upon your settings the keypad may beep for a short while 

before being fully set. This permits you time to leave your home before the alarm is active.  

The panic alarm may be triggered by pressing the ‘panic’ button for two seconds. 

To turn your alarm off enter your four digit PIN and press the ‘off’ button.  

You may cancel a ringing alarm by entering your PIN and pressing the ‘off’ button.  



Settings and which sensors are associated with ‘on’ or ‘partial’ modes can be configured in the Iris 

web service. A full description of the keypad options and settings can be found online in the Iris web 

service.  

Your keypad contains a loud siren that will ring shortly after an intruder or safety alarm has been 

triggered. You can change the alarm settings by visiting the alarm page within the Iris service. 

Class B:  

FEDERAL COMMUNICATIONS COMMISSION INTERFERENCE STATEMENT  
This equipment has been tested and found to comply with the limits for a Class B digital 

device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 

equipment generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio 

communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television 

reception, which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures: 

-Reorient or relocate the receiving antenna. 

-Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected. 

-Consult the dealer or an experienced radio/ TV technician for help. 

CAUTION:  

Any changes or modifications not expressly approved by the grantee of this device could 
void the user's authority to operate the equipment. 

 

Labeling requirements  

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 

conditions: (1) this device may not cause harmful interference, and (2) this device must accept any 

interference received, including interference that may cause undesired operation. 

 


