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Copyright, trademarks, legal disclaimers
©  2023 Snom Technology GmbH.  All Rights Reserved.  

Snom, the names of Snom products, and Snom logos are 
trademarks owned by Snom Technology GmbH.  

All product specifications are subject to change without 
notification.  Snom Technology GmbH reserves the right 
to revise and change this document at any time, without 
being obliged to announce such revisions or changes 
beforehand or after the fact. 

Although due care has been taken in the compilation and 
presentation of the information in this document, the data 
upon which it is based may have changed in the meantime.  
Snom therefore disclaims all warranties and liability for 
the accurateness, completeness, and currentness of the 
information published, except in the case of intention or 
gross negligence on the part of Snom or where liability 
arises due to binding legal provisions.

Important information

Follow the instructions in the manual and other  
applicable documentation of the device.  Save this guide 
and do not give the device to third parties without it.

The nameplate is located at the bottom or rear of the 
product.

Safety instructions

• This device is designed for professional use.

•  Warning:  The device is to be connected only to PoE 
networks without routing to the outside plant.

•  The socket outlet for the power adaptor must be near 
the equipment and easily accessible.

• Mount the device only at heights not exceeding 2m.
•  Avoid placing the cables where people may trip over 

them or where they may be exposed to mechanical 
pressure as this may damage them.  

•  This device is for indoor use only!  NOT FOR OUTDOOR 
USE!

•  Do not install the device in rooms with high humidity 
(for example, in bathrooms, laundry rooms, damp base-
ments). Do not immerse the device in water and do not 
spill or pour liquids of any kind onto or into the device.

•  Do not install the device in surroundings at risk for explo-
sions (paint shops, for example). Do not use the device if 
you smell gas or other potentially explosive fumes.

•  Do not use the device during thunderstorms.  Lightning 
striking the power grid may cause electric shocks.

•  Warning:  The handset contains a magnet, and its 
earpiece may attract small dangerous objects such as 
needles or pins.  Please ensure before each use that 
no such objects are present.

Battery safety instructions

• Avoid using the battery in the following conditions:
 ◦  High or low extreme temperatures that a battery can 
be subjected to during use, storage or transportation; 

 ◦ Low air pressure at high altitude;
 ◦  Leaving a battery in an extremely high temperature 
surrounding environment that can result in an 
explosion or the leakage of flammable liquid or gas;

 ◦  Extremely low air pressure that may result in an 
explosion or the leakage of flammable liquid or gas.

• The built-in rechargeable battery is not replaceable..
•  Disposal of a battery into fire or a hot oven or mecha-

nically crushing or cutting of a battery can result in an 
explosion. 

Standards conformance
This device complies with Directive 2014/53/EU 
and the essential health, safety, and environ-
mental requirements of all relevant European 
directives.  This device complies with the Radio 
Equipment Regulations 2017 and the essential 

health, safety, and environmental standards of the UK. 

This device is FCC certified and meets US health, safety, 
and environmental standards.  
FCC ID:  EW780-S139-00

This product meets the applicable Innovation, Science and 
Economic Development Canada technical specifications.
IC:  1135B-80S13900

You can download the declaration of conformity at www.
snom.com/conformity.

Unauthorized opening, changing, or modifying the device 
will cause the warranty to lapse and may also result in the 
loss of CE and IC conformity and the FCC certification.  In 
case of malfunction contact authorized service personnel, 
your seller, or Snom.

FCC part 15            (COMPLIES WITH 47 CFR PART 68)

This device complies with Part 15 of the FCC rules. Opera-
tion is subject to the following two conditions: 
(1) This device may not cause harmful interference, and  
(2) this device must accept any interference received, 
including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to part 
15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses 
and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harm-
ful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by 
one or more of the following measures: 
• Reorient or relocate the receiving antenna. 
•  Increase the separation between the equipment and 

receiver. 
•  Connect the equipment into an outlet on a circuit diffe-

rent from that to which the receiver is connected. 
•  Consult the dealer or an experienced radio/TV technician 

for help.
WARNING: Changes or modifications to this equipment not 
expressly approved by the party responsible for compliance 
could void the user’s authority to operate the equipment.

Privacy of communications may not be ensured when 
using this telephone.

RF Radiation Exposure

To ensure safety of users, the FCC/ISEDC has established 

criteria for the amount of radio frequency energy that can 
be safely absorbed by a user or bystander according to 
the intended usage of the product. This product has been 
tested and found to comply with the FCC/ISEDC criteria. 
The handset may be safely held against the ear of the 
user. The telephone base shall be installed and used 
such that parts of the user’s body other than the hands 
are maintained at a distance of approximately 20 cm (8 
inches) or more.

Consumer Information

a.  Should you experience trouble with this equipment, 
please contact 

Snom Technology GmbH
1 (339) 227-6160 (select option 2)

for repair or warranty information. If the equipment is 
causing harm to the telephone network, the telephone 
company may request that you disconnect the equip-
ment until the problem is resolved.

b.  Please follow instructions for repairing if any (e.g. bat-
tery replacement section); otherwise do not alternate 
or repair any parts of device except specified.

c.  Connection to party line service is subject to state 
tariffs. Contact the state public utility commission, 
public service commission or corporation commission 
for information.

d.  NOTICE:  If your home has specially wired alarm 
equipment connected to the telephone line, ensure the 
installation of this device does not disable your alarm 
equipment. If you have questions about what will disa-
ble alarm equipment, consult your telephone company 
or a qualified installer.

e. This equipment is hearing aid compatible.
NOTICE: According to telephone company reports, AC 
electrical surges, typically resulting from lightning strikes, 
are very destructive to telephone equipment connected to 
AC power sources. To minimize damage from these types 
of surges, a surge arrestor is recommended.

Industry Canada                            HVIN: 3400338HS
This Class B digital apparatus complies with Canadian 
requirements:  CAN ICES-3 (B)/NMB-3(B).

This device complies with Industry Canada licence-exempt 
RSS standard(s). Operation is subject to the following two 
conditions: (1) this device may not cause harmful interfe-
rence, and (2) this device must accept any interference, 
including interference that may cause undesired operation 
of the device.

Privacy of communications may not be ensured when 
using this telephone.

The term ‘’IC:‘’ before the certification/registration number 
only signifies that the Industry Canada technical speci-
fications were met. This product meets the applicable 
Innovation, Science and Economic Development Canada 
technical specifications.

•  Safety:  IEC 62368-1
• DECT 6.0

 ◦  DECT frequency bands:  1.88–1.9 Ghz (Europe), 
1.92–1.93 Ghz (U.S.A.)

• EU/UK regulatory information:

Radio  
frequency

Frequency band Power

DECT 1881.792-1897.344 
MHz

PP: 19.9 dBm (EIRP)

Wireless  
charging

432 - 528 kHz 24.46 dBuA/m @ 3m

•    Power:  Built-in rechargable Li-Polymer 
battery, model 732058, 850mAh, 3.7V.  Manufacturer 
Springpower Technology (Shenzhen) Co. Ltd.   Wireless 
charging on Snom D89x phones.

Disposal

Device

This device is subject to European Directive 
2012/19/EU and may not be disposed of with 
general household garbage.  If you do not know 
where to dispose the device at the end of its 
lifespan, contact your municipality, local waste 

management provider, or vendor.

Battery

The battery built into the product is subject to Eu-
ropean Directive 2006/66/EC and may not be dis-
posed of with general household garbage.  If you do 

not know where you may dispose of the battery at the end 
of its lifespan, contact your municipality, your local waste 
management provider, or your seller.

For countries outside the European Union

In countries outside the EU, disposal of electrical and elec-
tronic products and of batteries should be done in line 
with local regulations. Please contact local authorities for 
further information.

Cleaning
To clean the device, use an anti-static cloth. Please avoid 
cleaning liquids as they might damage the surface or inter-
nal electronics of the device.

Setting up and connecting:  
Before first use, turn on the receiver (as shown in Fig. B), 
then allow it to charge for up to 8 hours in the cradle of 
your Snom D89x phone.  The receiver will simultaneously 
establish the connection to the phone. 

For further information, please see our web page  
https://service.snom.com.
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Copyright, Markenrechte, Haftungsausschluss
©  2023 Snom Technology Aktiengesellschaft. Alle Rechte 

reserviert.

Snom sowie die Namen der Snom-Produkte und die 
Snom-Logos sind gesetzlich geschützte Marken der Snom 
Technology GmbH.

Produktspezifikationen können ohne Vorankündigung 
geändert werden. Snom Technology GmbH behält sich je-
derzeit das Recht auf Überarbeitung und Änderung dieses 
Dokumentes vor, ohne verpflichtet zu sein, die vorgenom-
menen Änderungen anzukündigen oder mitzuteilen.

Trotz der angewandten Sorgfalt bei der Zusammenstel-
lung und Präsentation der Informationen in diesem Doku-
ment können sich Daten zwischenzeitlich geändert haben.  
Daher übernimmt Snom keine Gewähr für die Richtig-
keit, Vollständigkeit oder Aktualität der zur Verfügung 
gestellten Informationen. Jegliche Haftung für Schäden 
ist ausgeschlossen, sofern diese nicht auf Vorsatz oder 
grober Fahrlässigkeit auf seiten von Snom beruhen oder 
sofern keine Haftung aufgrund zwingender gesetzlicher 
Bestimmungen eintritt. 

Wichtige Hinweise
Lesen Sie bitte vor Inbetriebnahme die Sicherheitshin-
weise und die Bedienungsanleitung. Bewahren Sie dieses 
Dokument auf und geben Sie das Telefon nur mit ihm an 
Dritte weiter.

Das Typenschild befindet sich unten oder hinten am Gerät.

Sicherheit

Befolgen Sie die Anweisungen in dieser Bedienungsanlei-
tung und in der sonstigen Dokumentation des Geräts.

• Dieses Gerät ist für die berufliche Nutzung bestimmt.  
•  Achtung: Das Gerät darf nur an PoE-Netzwerke ohne 

Routing zur Außenanlage angeschlossen werden.
•  Die Steckdose für das Netzteil muss sich in der Nähe des 

Geräts befinden und leicht zugänglich sein.
•  Montieren Sie das Gerät nur in Höhen von höchstens 2 

m.
•  Verlegen Sie die Netz- und Stromkabel so, dass sie durch 

mechanischen Druck nicht beschädigt werden und Per-
sonen nicht darüber stolpern könnten.  

•  Dieses Gerät ist nur für den Gebrauch in Innenräumen 
bestimmt - NICHT FÜR DEN AUSSENBEREICH!

•  Stellen Sie das Gerät nicht in Räumen mit hoher Luft-
feuchtigkeit wie Badezimmern, Waschküchen, feuchten 
Kellerräumen auf. Tauchen Sie das Gerät nicht in Wasser 
und gießen Sie keine Flüssigkeiten auf oder in das Gerät.

•  Stellen Sie das Gerät nicht in explosionsgefährdeten Um-
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VTech Technologies Canada Ltd.
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Richmond, B.C.  V6V 0A3, Canada
Phone support:  (339) 227 6160

Manufacturer: 
VTech Telecommunications Ltd.
23/F., Tai Ping Industrial Centre,  
Block 1, 
57 Ting Kok Road, Tai Po 
HONG KONG

Loudspeaker · Lautsprecher · Haut-
parleur · Altoparlante Call · Anruf · Appel · 

Chiamata · Llamada

Call LED · Anruf-LED · DEL 
d'appel · LED di chiamata · LED 
de llamada

Accept/terminate calls ·  
Anruf annehmen/beenden ·  
accepter/terminer l'appel ·  
accettare/terminare la chiamata · 
aceptar/terminar llamada

Volume 
Lautstärke 
Volumen

Microphone · Mikrofon · Microfo-
no · Micrófono

+

-

Mute/unmute · 
Stumm ·  
Muetter ·  
Disattivare  · Silenciar

C

B
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Wireless charging · Kabelloses Laden · Chargement sans fil · Ricaria senza fili ·  
Carga inalambrica

a.  Before charging the handset for the first time, insert the 
metal pin into the small hole at the bottom of the handset 
and press the power key inside the hole. 

b. Remove the metal pin.
c.  Place the handset on the cradle of the telephone (Fig. 2).  

After a while (up to 2 minutes), the handset LED will show 
orange steadily, indicating that the battery is charging.

d. When charging is completed, the LED turns off.

Note: 
1)   If the LED on the handset flashes orange & green alternately, the power key was not pressed correctly.  Remove  

the handset from the cradle and repeat steps a to c.
2)   If the LED flashes red & green alternately, the handset is registering at the base.  Leave the handset on the cradle.  

When registration is complete, the LED shows green for circa 5 seconds and then switches to steady orange.
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D89x

—>8 hrs

LED LED


