Multiple handset use

Push-to-talk (PTT)

Change a one-to-one PTT call to an intercom call

You can convert a one-to-one PTT session to an intercom call.

1.

2.

When your device shows Press and hold [PTT] to talk, press
[INI{eeY. The screen shows Switch to Intercom?

Press J9M&]. Your device displays Calling BASE 0 or

Calling HANDSET X. The destination device briefly shows Push to
talk Ended and then HANDSET X is calling or BASE 0 is calling. The
destination device rings.

. Press @HOME/FLASH or any dialing keys (0-9, or TONE¥) on the

destination handset, or press #HOME or any dialing keys (0-9, or TONE
¥) on the telephone base to answer the intercom call. Both devices now
show Intercom.

. To end the intercom call, press # OFF/CANCEL on your handset or place

the handset in the telephone base or charger, or press @Y on the
telephone base. Both screens show Intercom ended.

Answer an incoming call during a PTT call

When you receive an outside call during PTT, there is an alert tone.

During a one-to-one PTT, press @HOME/FLASH on the initiating or
destination handset. The PTT call ends automatically and the outside call
is answered.

During a one-to-group PTT call, press @ HOME/FLASH on the initiating
handset or ©/SPEAKER on the initiating telephone base. The PTT call
ends automatically and the outside call is answered.

During a one-to-group PTT call, press @HOME/FLASHON any one of the
destination handsets, or press ©9/SPEAKER on the destination telephone
base. That device answers the outside call. The PTT call continues for the
rest of the PTT participants.

To leave the PTT call without answering the incoming call, press
# OFF /cANCEL on your handset or CANCEL on your telephone base. The
telephone continues to ring.

61



Multiple handset use

Push-to-talk (PTT)

Make an outgoing call during PTT call

e During a one-to-one PTT call, press \PHONE/FLASH on your handset or
4)/SPEAKER on your telephone base to get a dial tone. The PTT call
ends automatically.

e During a one-to-group PTT call, press \PHONE/FLASH on the initiating
handset or ©/SPEAKER on the initiating telephone base. The PTT call
ends automatically and you get a dial tone.

e During a one-to-group PTT call, press \PHONE/FLASH on any one of the
destination handsets or press 49/SPEAKER on the destination telephone
base. That device gets a dial tone. The PTT call continues for the rest of
the PTT participants.

End or leave a PTT call

For one-to-one PTT calls, both initiating and destination devices can end the
PTT call. For PTT calls to multiple devices, the initiating device can end the
PTT call. If any one of the destination devices leaves the PTT call, the call
continues until all participants or the initiator hangs up.

Press # OFF/cANCEL on the handset, or press CANCEL on the telephone
base. The screen shows Push to talk Ended.

-OR-

Place the handset in the telephone base or charger, then the handset
return to idle mode.

G NOTE: After PUSH TO TALK on the handset or PTT on the telephone base is released, the PTT
call remains open for a short time. If no one presses PUSH TO TALK on the handset or PTT on
the telephone base within ten seconds, the PTT call ends automatically.
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About the directory

Shared directory

The directory is shared by all handsets and the telephone base. Changes
made to the directory from any device apply
to all.

ﬁNOTE: Only one handset or the telephone base can review the directory at a time. If
another device tries to enter the directory, the screen shows
Not available at this time.

Capacity

The directory can store up to 50 entries, with a maximum of 15
alphanumeric characters (including spaces) for names and 30 digits for
telephone numbers. A convenient search feature can help you find and dial
numbers quickly (page 67).

If you try to save an entry when there are already 50 entries, the screen
shows Directory full. You cannot store a new number until you delete one.
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Create directory entries

Create a new directory entry

1.
2.

Press MENU/sELECT in idle mode to enter the main menu.

Press ¥cib or ADIR to scroll to Directory, then press
MENU/SELECT.

. Press ¥cip or ADIR to highlight Add contact.
. Press MENU/SELECT.
. Use the dialing keys to enter a telephone number (up to

30 digits) when prompted.
e Press ¥cIb or ADIR to move the cursor to the left
or right.
¢ Press MUTe/DELETE on the handset or X/DELETE on the telephone
base to erase a digit.
e Press and hold MuTe/DELETE on the handset or
X/DELETE on the telephone base to erase all digits.
e Press and hold RebIAL/PAUSE to enter a three-second
dialing pause (a p appears).

-OR-
Copy a number from the redial list by pressing

REDIAL/PAUSE then ¥ cID, ADIR or pressing

REDIAL/PAUSE repeatedly to locate the number. Press MENU/SELECT to
copy the number.

. Press MENU/SELECT to move on to the name.

¢ The display shows Number already saved if the number
is already in the directory. You cannot save the same number twice.

. Use the dialing keys to enter a name (up to 15 characters) when

prompted. Each time you press a key, the character on that key appears.
Additional key presses produce other characters on that key.

See the chart on next page.

e Press ¥cID or ADIR to move the cursor to the left or right.

¢ Press 0 to add a space.

e Press MUTE/DELETE on the handset or X/DELETE on the telephone base

to erase a character.

¢ Press and hold MuTe/DELETE on the handset or X/DELETE on the
telephone base to erase all characters.

» Press TONE X to change the next letter to upper or lower case.
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Create directory entries

ﬂ NOTE: The first letter of every word is a capital letter. The remaining letters in a word start as
lower case letters as shown in the chart below.

Dialing Characters by number of key presses
keys 1 2 3 4 5 6 7 8 9 | 10 | 11

1 1 ( ) . # & /
2 A B C a b c 2
3 D E F d e f 3
4 G H [ g h i 4
5 J K L j k L 5
6 M N O m n o 6
T P Q R S p q r s 7
8 T u \' t u v 8
9 w X Y z w X y z 9
0 space 0
#

8. Press MENU/SELECT to store your new directory entry. There is a
confirmation tone and the screen shows Saved. To change the entry later,
see page 69.

Add a predialed telephone number to the directory

You can save a predialed telephone number to the directory.

1. Enter the telephone number when in idle mode.
2. Follow the steps in Edit a directory entry on page 69.
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Review the directory

Review directory entries

1.

Press ADIR when in idle mode. The summary screen shows briefly and
then the first entry in the directory shows.

-OR-

Press MENU/seLECT when in idle mode, then press ¥cID or ADIR to scroll
to Directory. Press MENU/SELECT twice.

. Press ¥cip or ADIRto browse through the directory. Entries appear

alphabetically by the first letter in the name.

ﬂ NOTES:

If the telephone number in the directory exceeds 15 digits, <x appears in front of the telephone
number. Press TONE ¥ to move towards the end of the telephone number or press # (pound key)
to move towards the beginning of the telephone number.

Directory empty appears if there are no directory entries.
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Search the directory

Search by name

1. Press ADIR in idle mode to show the first listing in the directory.

2. When an entry appears, press the dialing keys (0-9) to start a name search.
The directory shows the first name beginning with the first letter associated
with the dialing key if there is an entry in the directory beginning with that
letter. Press ¥ cID or ADIR to scroll through the directory.

3. To see other names starting with the letters on the same dialing key, keep
pressing the key. The names appear in alphabetical order.

For example, if you have the names Jennifer, Jessie, Kevin and Linda in
your directory:

e If you press 5 (JKL) once, you see Jennifer. Press ¥cib and you
see Jessie.

* If you press 5 (JKL) twice, you see Kevin.

e If you press 5 (JKL) three times, you see Linda.

e If you press 5 (JKL) four times, you see 5 and then the directory entry
beginning with 5 or the next closest entry after 5.

e If you press 5 (JKL) five times, you see Jennifer again.

9 NOTES:

e If there is no name matching the first letter of the key you press, the directory shows a name
matching the following letters of the key.

« If you press a key (0-9) and no name starts with any of the letters on that key, the directory
shows the entry matching the next letter in the directory.
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Dial, delete or edit directory entries

To dial, delete or edit a directory entry (name and number), the entry must
be displayed on the screen. Use Review the directory (page 66) or
Search by name (page 67) to show an entry.

Display dial
To dial a displayed number from the directory, press \PHONE/FLASH or
4O)/SPEAKER on the handset, or 9/SPEAKER on the telephone base.

Delete a directory entry

Using a cordless handset:

To delete the displayed directory entry, press MuTe/DELETE. Press MENU/
SELECT to confirm. You cannot retrieve a
deleted entry.

Using the telephone base:

To delete the displayed directory entry, press X/DELETE. Press MENU/SELECT
to confirm. You cannot retrieve a deleted entry.
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Dial, delete or edit directory entries

Edit a directory entry

1. When a directory entry displays, press MENU/SELECT. The screen shows
EDIT NUMBER along with the phone number to be edited. If you only want
to edit the name, skip to Step 3.

2. To edit the number:

Press the dialing keys to add digits.

Press ¥cIb or ADIR to move the cursor to the left

or right.

Press MUTe/DELETE on the handset or X/DELETE on the telephone base
to erase a digit.

Press and hold MUuTe/DELETE on the handset or

X/DELETE on the telephone base to erase all digits.

Press and hold REDIAL/PAUSE to add a three-second dialing pause (a p
appears).

3. Press MENU/SELECT to move on to the name. The screen shows EDIT
NAME along with the name to be edited.

4. To edit the name:

Press the dialing keys to add characters (page 66).

Press ¥cID or ADIR to move the cursor to the left
or right.

Press MUTe/DELETE on the handset or X/DELETE on the telephone base
to erase a character.

Press and hold MuTe/DELETE on your handset or
X/DELETE on your telephone base to erase all characters.

5. Press MENU/SELECT to save the entry. There is a confirmation tone and the
screen shows Saved.

69



Directory

Speed dial

The telephone system has nine speed dial locations (2-9, 0) and a voicemail
access location & 1 where you can store the telephone numbers you wish
to dial more quickly. You can store up to 30 digits in each location. Speed
dial assignments can only be selected from the existing directory entries.
The voicemail access number must be manually entered. In the directory,
speed dial locations are indicated by their number on the bottom right hand
corner of the entry.

Assign a speed dial number

1.

When the telephone is idle, press MENU/SELECT.

2. Press ¥cIb or ADIR to scroll to Directory. Press MENU/SELECT.
3.
4. Press ¥cIb or ADIR to choose your desired speed dial

Press ¥ cIp or ADIR to scroll to Speed dial. Press MENU/SELECT.

location (0 or 2-9), then press MENU/SELECT. The screen
briefly shows Copy from Directory... then displays the
directory list.

. Press ¥cIb or ADIR to scroll to the phone number you wish to assign to

the selected speed dial location.

. Press MENU/SELECT to save the setting and return to the previous menu.

There is a confirmation tone and the screen returns to the speed dial list.

-OR-

1.
2.

When the telephone is idle, press and hold any dialing keys (0 or 2-9).

Press ¥cib or ADIR to choose your desired speed dial location (0 or 2-9),
then press MENU/SELECT. The screen briefly shows Copy from Directory...
then displays the directory list.

. Press ¥cIb or ADIR to scroll to the phone number you wish to assign to

the selected speed dial location.

. Press MENU/SELECT to save the setting and return to the previous menu.

There is a confirmation tone and the screen returns to the speed dial list.
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Speed dial

Assign your voicemail speed dial number

To assign your voicemail speed dial number to location & 1, see page 24
or page 29. The voicemail speed dial entry does not show in the bottom
right corner.

Reassign a speed dial number

1. When the telephone is idle, press MENU/SELECT.
2. Press ¥cIb or ADIR to scroll to Directory. Press MENU/SELECT.

3. Press ¥cID or ADIR to scroll to Speed dial. Press
MENU/SELECT.

4. Press ¥cIb or ADIR to choose the location you wish
to reassign, then press MENU/SELECT to show the
directory entry.

5. Press MENU/SELECT again.

6. Scroll to Change SD and then press MENU/SELECT. The screen briefly
shows Copy from Directory... then displays the directory list.

7. Press ¥cip or ADIR to scroll to the phone number you
wish to reassign to the selected speed dial location.

8. Press MENU/SELECT to save the setting and return to the speed dial list.
There is a confirmation tone.
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Speed dial

Delete a speed dial number

1.
2.

When the telephone is idle, press MENU/SELECT.

Press ¥cib or ADIR to scroll to Directory. Press
MENU/SELECT.

. Press ¥cIp or ADIR to scroll to Speed dial. Press

MENU/SELECT.

. Press ¥cip or ADIR to scroll to the location you wish

to delete the speed dial number from, then:

e Press MUTE/DELETE on the handset or X/DELETE on the telephone
base to delete the displayed speed dial number. There is a confirmation
tone and the screen shows Speed dial empty before returning to the
speed dial list.

-OR-

i. Press MENU/SELECT to show the directory entry.

ii. Press MENU/SELECT again.

iii. Scroll to Clear SD and then press MENU/SELECT to delete the displayed
speed dial number. There is a confirmation tone and the screen shows
Speed dial empty before returning to the speed dial list.

Make a call using speed dial

When in idle mode, press and hold the dialing key (0 or 2-9) corresponding
to the assigned location you wish to call.

-OR-

1.

2
3.
4

Press MENU/seLECT when in idle mode.

. Press ¥cip or ADIR to scroll to Directory, then press MENU/SELECT.

Press ¥cIb or ADIR to scroll to Speed dial, then press MENU/SELECT.

. Press ¥cib or ADIR to scroll to the desired location (0 or 2-9) and then

press \PHONE/FLAsH or 49/SPEAKER on the handset, or 49/SPEAKER on
the telephone base.

Check your voicemail using speed dial

When in idle mode, press and hold B4 1 to dial the voicemail number you
have set. See page 24 or page 29 to set your voicemail speed dial nhumber.
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Caller ID

About caller ID

This product supports caller ID services offered by most telephone service
providers. Caller ID allows you to see the name, number, date and time of calls.
The available caller ID information will appear after the first or second ring.

Information about caller ID with call waiting

Caller ID with call waiting lets you see the name and telephone number of
the caller before answering the call,
even while on another call.

It may be necessary to change your telephone service to
use this feature. Contact your telephone service provider if:

¢ You have both caller ID and call waiting, but as separate services (you may
need to combine these services).

¢ You have only caller ID service, or only call waiting service.
¢ You don't subscribe to caller ID or call waiting services.

There are fees for caller ID services. In addition, services may not be available
in all areas.

This product can provide information only if both you and the caller are in
areas offering caller ID service and if both telephone service providers use
compatible equipment. The time and date, along with the call information,
are from the telephone service provider.

Caller ID information may not be available for every incoming call. Callers
may intentionally block their names and/or telephone numbers. You can only
view a maximum of 15 digits of every caller ID log entry. To view caller ID log
entries with numbers between 16 and 24 digits, you must save the entry to
the directory (see page 78).

GNOTE: You can use this product with regular caller ID service, or you can use this
product’s other features without subscribing to caller ID or combined caller ID with call
waiting service.
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Caller ID history

How the caller ID history (caller ID log) works

The telephone stores caller ID information about the last 50 incoming calls
in the telephone base. Entries are stored in reverse chronological order. The
phone deletes the oldest entry when the log is full to make room for new
calls. This information is common to the telephone base and all handsets,
so changes made using any handset or the telephone base are reflected

in all other devices. If you answer a call before the information appears on
the screen, it does not show in the caller ID history.

9 NOTE: Each entry may have up to 24 digits for the phone number and 15 characters for
the name.

Missed (new) call indicator

When a handset or the telephone base is in idle mode and has new or
missed calls, its screen shows XX Missed calls.

All new and missed entries are counted as missed calls. Each timg you review
a new caller ID log entry (indicated by NEW on the screen), the number of
missed calls decreases by one.

If you do not want to review the missed calls one by one,

but still want to keep them in the caller ID history, you

can press and hold # oFr/CANCEL on the handset for

four seconds when the handset is idle, or press and hold

CANCEL on the telephone base for four seconds when

the telephone base is idle. You will hear a confirmation tone. All the entries
in the caller ID history become old (reviewed already), and the missed calls
message goes away.
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Caller ID operation

Memory match

If the incoming telephone number matches the last 7 digits of a telephone
number in your directory, the name
that appears on the screen matches the corresponding name in your directory.

For example, if Christine Smith calls, her name appears as Chris if this is how
you entered it into your directory.

ﬂNOTE: The number shown in the caller ID log will be in the format sent by the telephone
service provider. The telephone service provider usually delivers ten-digit phone numbers
(area code plus telephone number). If the telephone number of the caller does not match
a number in your directory, the name will appear as it is delivered by the telephone
service provider.
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Caller ID operation

Review the caller ID history

Review the caller ID history to find out who called, to return the call, or to copy
the caller’s name and number into your directory. Caller ID log empty appears
if there are no records in the caller ID log.

1.

review the caller ID history in reverse chronological order starting with the
most recent call.

-OR-

Review the caller ID history by pressing MENU/SELECT.

Press ¥cID or ADIR to scroll to Caller ID log, then press
MENU/SELECT twice to select Review.

. Press ¥cip or ADIR to scroll through the list.
. Press #oFr/CANCEL on the handset or CANCEL on the telephone base

to exit the caller ID history.

You hear a double beep when the list reaches the beginning or end of the
caller ID log.

6 NOTE: Only one handset or the telephone base can review the caller ID history at a time. If

another device tries to enter the directory or caller ID history, it shows Not available at
this time.
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Caller ID operation

View dialing options

Although the incoming caller ID log entries have ten digits (the area code plus
the seven-digit number), in some areas, you may need to dial only the 7 digits,
1 plus the seven digits, or 1 plus the area code plus the seven digits. You can
change and store the number of digits that you dial in the caller ID log.

While reviewing the caller ID log, press # (pound key) repeatedly to show
different dialing options for local and long distance numbers before dialing or
saving the telephone number in the directory.

Press 1 repeatedly if you need to add or remove 1 in front of the telephone
number before dialing or saving it in the directory.

When the number is in the correct format for dialing, press \PHONE/FLASH
or ©©/SPEAKER on the handset, or ©/SPEAKER on the telephone base to
call the number.

To save the number to the directory, see Save a caller ID log entry to the
directory on the next page.

Dial a caller ID log entry
1. When in the caller ID log, press ¥cID or ADIR to browse.

2. Press \PHONE/FLAsH or ©©/SPEAKER on the handset, or 49/SPEAKER on
the telephone base to dial the displayed entry.

Delete caller ID log entries
To delete an entry:

e Press MUTE/DELETE on the handset or X/DELETE on the telephone base
to delete the shown entry.

To delete all entries:

1. Press MENU/sELECT when in idle mode.

2. Press ¥cID or ADIR to scroll to Caller ID log, then press MENU/SELECT.
3. Press ¥cip or ADIR to scroll to Del all calls, then press MENU/SELECT.

4. When the screen shows Delete all calls?, press MENU/SELECT to confirm.
There is a confirmation tone and the screen returns to the previous menu.
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Caller ID operation

Save a caller ID log entry to the directory

1. When in the caller ID log, press ¥cID or ADIR to browse.
2. Press MENU/SELECT to select an entry.
3. When the screen displays EDIT NUMBER, use the dialing keys to edit

the number.
e Press ¥cID or ADIR to move the cursor to the left or right.

¢ Press MUTE/DELETE on the handset or X/DELETE on the telephone
base to backspace and erase a digit.

e Press and hold MuTe/DELETE on the handset or X/DELETE on the
telephone base to erase the entire entry.

e Press and hold ReDIAL/PAUSE to insert a three-second dialing pause
(a p appears).

4. Press MENU/SELECT to move to the name.
5. When the screen displays EDIT NAME, use the dialing keys (page 65) to

edit the name.

e Press ¥cID or ADIR to move the cursor to the left or right.

¢ Press MUTE/DELETE on the handset or X/DELETE on the telephone
base to erase a character.

e Press and hold MuTe/DELETE on the handset or X/DELETE on the
telephone base to erase all characters.

e Press # (pound key) to move the last word to the front. For example,
Johnson Charlie becomes Charlie Johnson when you press
# (pound key).

6. Press MENU/SELECT when done. The screen shows Saved.

6 NOTES:

You may need to change how a caller ID number is dialed if the entry does not appear in the
correct format. Caller ID numbers may appear with an area code that may not be necessary for
local calls, or without a 1 that may be necessary for long distance calls (see View dialing options
on page T7).

If the caller's name you received from the telephone service provider is all in capital letters, the
first letter of every word remains a capital letter, while other letters become lowercase. However,
the next letter after the prefix “Mac”, “Mc”, “D™, “C" or “O", is kept as a capital letter. For
example, the “D" in “MacDonald” is kept as a capital letter. Another exception is that “VAN DER"
will be changed to “Van der”.

If the telephone number from the caller ID information has already been saved in the directory
under a different name, the new name will overwrite the old one.
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Reasons for missing caller ID information

There are occasions when other information or no information shows for

various reasons:

On-screen message

Reason

The caller prefers not to show the phone number.

The caller prefers not to show the name.

The caller prefers not to show the phone number and name.

Your telephone service provider cannot determine the
caller's number.

Your telephone service provider cannot determine the
caller's name.

Your telephone service provider cannot determine the caller’s
name and telephone number.

Calls from other countries may also generate this message.
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Answering system

Answering system settings

Use the answering system menu of a system handset or the telephone base
to set up the announcement message, turn on or off the answering system
or message alert tone, activate call screening, or change the number of rings,
remote access code or message recording time. If you turn off the answering
system and you change any setting in the answering system setup menu, the
answering machine automatically turns on again.

1. When the device is in idle mode, press MENU/SELECT to enter the main menu.
2. Press ¥cIb or ADIR to scroll to Answering sys, then press MENU/SELECT.

Announcement

Your outgoing announcement plays when calls are answered by the
answering system.

The telephone has a default outgoing announcement, “Hello. Please leave a
message after the tone.” You can use this announcement, or record your own.

You can record an announcement up to 90 seconds. The system does not
record any announcement shorter than two seconds.

To play your current outgoing announcement:

Using a cordless handset:

1. When the handset is in idle mode, press MENU/SELECT to enter the main
menu.

2. Press ¥cip or ADIR to scroll to Answering sys, then press MENU/SELECT.
3. Press MENU/SELECT again to select Announcement.

4. Press ¥cIp or ADIR to scroll to Play annc, then press
MENU/SELECT.

Using the telephone base:

1. When the telephone base is in idle mode, press
MENU/sELECT to enter the main menu.

2. Press V¥cID or ADIR to scroll to Answering sys, then press MENU/SELECT.
3. Press MENU/SELECT again to select Announcement.
4. Press MENU/SELECT to select Play annc.
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Answering system settings

To record a new outgoing announcement:
Using a cordless handset:

1.

When the handset is in idle mode, press MENU/SELECT to enter the
main menu.

. Press ¥cID or ADIR to scroll to Answering sys, then press MENU/SELECT.
. Press MENU/SELECT again to select Announcement.
. Press MENU/SELECT to select Record annc. The system announces,

“Record after the tone. Press 5 when you are done.”

. Speak towards the handset to record your announcement. Press 5 to end

recording. Your recorded announcement plays.

To listen to the recorded announcement again, scroll to Play annc and press
MENU/SELECT.

Using the telephone base:

1. When the telephone base is in idle mode, press
MENU/sSELECT to enter the main menu.
2. Press ¥cIp or ADIR to scroll to Answering sys, then press MENU/SELECT.
3. Press MENU/SELECT again to select Announcement.
4. Scroll to Record annc and press MENU/SELECT. The system announces,
“Record after the tone. Press 5 when you are done.”
5. Speak towards the telephone base to record your announcement. Press 5
to end recording. Your recorded announcement plays.
To listen to the recorded announcement again, scroll to Play
annc and press MENU/SELECT.
-OR-
1. When the telephone base is in idle mode, press
*/RECORD.
2. Press ¥cID or ADIR to scroll to Announcement and press MENU/SELECT.
The system announces, “Record after the tone. Press 5 when you are done.”
3. Speak towards the telephone base to record your announcement. Press 5

to end recording. Your recorded announcement plays.
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Answering system settings

To delete or reset your outgoing announcement:

Using a cordless handset:

. When the handset is in idle mode, press MENU/SELECT to enter the

main menu.

. Press ¥cIp or ADIR to scroll to Answering sys, then press MENU/SELECT.
. Press MENU/SELECT again to select Announcement.

. Press ¥ciD or ADIR to scroll to Play annc, then press MENU/SELECT.

. While the announcement is playing, press MUTE/DELETE to delete the

announcement. The system announces “Announcement deleted”.

-OR-

1.

When the handset is in idle mode, press MENU/SELECT to enter the main menu.

2. Press ¥cip or ADIR to scroll to Answering sys, then press MENU/SELECT.
3.
4. Press ¥cIb or ADIR to scroll to Reset annc, then press MENU/SELECT. The

Press MENU/SELECT again to select Announcement.

screen shows Reset to default annc?

. Press MENU/SELECT again to confirm. The screen shows

Annc. reset to default.

Using the telephone base:

1.

When the telephone base is in idle mode, press MENU/SELECT to enter the
main menu.

. Press ¥cIp or ADIR to scroll to Answering sys, then press MENU/SELECT.
. Press MENU/SELECT again to select Announcement.
. Press MENU/SELECT again to select Play annc and play the

announcement.

. While the announcement is playing, press X/DELETE to delete the

announcement. The system announces “Announcement deleted”.

When your announcement is deleted, the system answers calls with the
default announcement described on page 75. You cannot delete the default
announcement.
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Answering system settings

Answer on/off

Unless you change it, the answering system is on and ready to record
messages. You can turn the answering system off, but if you do so, the
answering system does not answer calls and record incoming messages.
To turn the answering system on or off:

Using a cordless handset:

1. When the handset is in idle mode, press MENU/SELECT to enter the main
menu.

2. Press ¥cID or ADIR to scroll to Answering sys, then
press MENU/SELECT.

3. Press ¥cib or ADIR to scroll to Answer ON/OFF, then press MENU/
SELECT.

4. Press ¥ cID or ADIR to highlight On or Off, then
press MENU/SELECT to save the setting. You hear a
confirmation tone.

When the answering system is on, the handset shows
ANS ON.

Using the telephone base:

e Press &/ANS ON/OFF to turn the answering system on or off. If the
answering system is turned on, it announces, “Calls will be answered.” If the
answering system is
turned off, it announces, “Calls will not be answered.”

-OR-

1. When the telephone base is in idle mode, press MENU/SELECT to enter the
main menu.

2. Press ¥ciD or ADIR to scroll to Answering sys, then press MENU/SELECT.

3. Press ¥cID or ADIR to scroll to Answer ON/OFF, then press MENU/SELECT.

4. Press ¥cip or ADIR to highlight On or Off, then press MENU/SELECT to
save the setting. You hear a confirmation tone.

ﬂNOTE: If the answering system is off and there is an incoming call, the system answers
after ten rings and announces, “Please enter your remote access code.” For more
information about remote access, see page 100.
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Answering system settings

Call screening

Use this feature to choose whether incoming messages can be heard over
the speaker when they are being recorded. If you turn call screening on, you
hear the incoming message. While monitoring an incoming message, you can
answer the call by pressing \PHONE/FLASH on the handset, or ©©/SPEAKER
on the telephone base.

To change the setting:

Using a cordless handset or the telephone base:

1. When the handset or telephone base is in idle mode,
press MENU/sSELECT to enter the main menu.

2. Press ¥cip or ADIR to scroll to Answering sys, then
press MENU/SELECT.

3. Press ¥cID or ADIR to scroll to Ans sys setup, then
press MENU/SELECT.

4. Press MENU/SELECT to select Call screening.
5. Press ¥cIb or ADIR to choose On or Off.

6. Press MENU/SELECT to save the setting. You hear a
confirmation tone.

6 NOTE: For more information on call screening, see page 91.
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Answering system settings

Number of rings

You can set the answering system to answer an incoming call after two, three,
four, five or six rings. You can also select toll saver. If toll saver is selected, the
answering system answers a call after two rings when you have new messages,
and after four rings when there are no new messages. This feature allows you
to check for new messages and avoid paying long distance charges when
calling from out of your local area. By default, the answering system answers
an incoming call after four rings.

To set the number of rings:
Using a cordless handset or the telephone base:

1.

g b~ W N

6.

When the handset or telephone base is in idle mode, press MENU/SELECT to
enter the main menu.

. Press ¥cID or ADIR to scroll to Answering sys, then press MENU/SELECT.
. Press ¥cIb or ADIR to scroll to Ans sys setup, then press MENU/SELECT.
. Press ¥cip or ADIR to scroll to # of rings, then press MENU/SELECT.

. Press ¥cIp or ADIR to choose among 2, 3,4, 5, 6 or

Toll saver.
Press MENU/SELECT to save the setting. You hear a confirmation tone.

9 NOTES:

If you subscribe to voicemail service through your telephone service provider, see Answering sys-
tem and voicemail indicators on page 89.

If you set the number of rings for the answering system as 2 or 3 rings, the caller ID announce
feature may not have enough time to announce the caller’s full information.

85



Answering system

Answering system settings

Remote access code

To access your answering system remotely from any touch-tone phone, you
need to enter a two-digit number (00-99). By default, the remote access code
is 19.

To change the remote access code:

Using a cordless handset or the telephone base:

1.

When the handset or telephone base is in idle mode,
press MENU/sSELECT to enter the main menu.

. Press ¥cib or ADIR to scroll to Answering sys, then

press MENU/SELECT.

. Press ¥cip or ADIR to scroll to Ans sys setup, then

press MENU/SELECT.

. Press ¥cip or ADIR to scroll to Remote code, then press MENU/SELECT.
. Use the dialing keys to enter a two-digit number. Press MUuTE/DELETE on

the handset or X/DELETE on the telephone base to backspace and delete
a digit.

. Press MENU/SELECT to save the setting. You hear a confirmation tone.
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Answering system settings

Message alert tone

When the message alert tone is set to On, and there is at least one new
message, the telephone base beeps every ten seconds. Unless you change it,
the message alert tone is set to off.

There is no audible alert at the handset.

To change the setting:
Using a cordless handset or the telephone base:

1. When the handset or telephone base is in idle mode, press MENU/SELECT to
enter the main menu.
2. Press ¥cID or ADIR to scroll to Answering sys, then
press MENU/SELECT.
3. Press ¥cib or ADIR to scroll to Ans sys setup, then
press MENU/SELECT.
4. Press ¥cIb or ADIR to scroll to Msg alert tone, then
press MENU/SELECT.
5. Press ¥cIp or ADIR to choose On or Off.

6. Press MENU/SELECT to save the setting. You hear a confirmation tone.

G NOTES:

e The message alert tone beeps only if all the conditions below are met:
- Answering system is on.
- Message alert tone setting is on.
- There are new messages.

e To temporarily turn off the message alert tone, see page 92.
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Answering system settings

Message recording time

You can set the recording time allowed for incoming messages. The message
length is three minutes by default.

To change the setting:

Using a cordless handset or the telephone base:

1. When the handset or telephone base is in idle mode, press
MENU/sSELECT to enter the main menu.

2. Press ¥cID or ADIR to scroll to Answering sys, then
press MENU/SELECT.

3. Press ¥cID or ADIR to scroll to Ans sys setup, then
press MENU/SELECT.

4. Press ¥cIb or ADIR to scroll to Recording time, then press MENU/SELECT.

5. Press ¥cip or ADIR to choose 3 minutes, 2 minutes or
1 minute, then press MENU/SELECT to save the setting. You hear a
confirmation tone.
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About the answering system

Answering system and voicemail indicators

Your telephone has separate indicators for two different types of voice
messages: those left on its built-in digital answering system and those
left at your telephone service provider's voicemail (fees may apply). Your
telephone’s built-in digital answering system messages and voicemail
messages are separate. Each alerts you to new messages differently.

e If QO and XX New messages show on the handset and the telephone
base, there are new messages in the built-in answering system. To listen to
messages recorded on your digital answering system, press »/B/PLAY/
sToP on the telephone base (page 93).

e |f & and New voicemail display on the handset and the telephone base,
your telephone service provider is indicating that it has new voicemail
for you. To listen to your voicemail, you typically dial an access number
provided by your telephone service provider, followed by a security code
or PIN.

Some telephone service providers bundle or combine multiple services
like voicemail and call waiting, so you may not be aware that you have
voicemail. To check what services you have and how to access them,
contact your telephone service provider.

To use your voicemail service rather than your answering system, turn off
your answering system. To use your answering system rather than your
voicemail service, contact your telephone service provider to deactivate
your voicemail service.

6NOTE: After reviewing all new messages, the number of old messages appears on the
message counter.
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About the answering system

Using the answering machine and voicemail together

You can also use your telephone answering system and voicemail together
by setting your built-in answering system to answer before voicemail
answers as described below. To learn how to program your voicemail
settings, contact your telephone service provider. If you are on a call, or the
answering system is busy recording a message and you receive another call,
the second caller can leave a voicemail message.

Set your answering system to answer calls at least two rings earlier than
your voicemail is set to answer. For example, if your voicemail answers
after six rings, set your answering system to answer after four rings.
Some voicemail providers may program the delay before answering calls
in seconds instead of rings. In this case, allow six seconds per ring when
determining the appropriate setting.

Message capacity

The answering system can record up to 99 messages, depending on the
length of each message. Individual messages can be up to three minutes,
and the maximum recording time is approximately 14 minutes. The actual
recording time depends on individual message characteristics. Messages
remain available for replay until you delete them.

When there are new messages (including memos) on the answering system,
the number of messages stored shows in the message counter.

If the answering system has less than three minutes of recording time

left, it announces, “Less than three minutes to record,” before message
playback at the handset or the telephone base. Rec mem low displays on
the device screen in idle mode. When you turn on the answering system at
the telephone base, it announces, “Calls will be answered. Less than three
minutes to record.”

If the memory is full, the answering system announces, “Memory is full,”
before message playback. The device screen displays Rec mem full in idle
mode. Once the memory is full, you cannot turn the answering system back
on if it has been turned off, nor can you record new messages until old
ones have been deleted. Memory full displays if you want to turn on the
answering system on the handset but there is no memory.
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About the answering system

Voice prompts

The system provides voice prompts to guide you through the setup procedures
at the telephone base, message playback, remote access and recording
outgoing announcements.

Call screening

To screen a call at the telephone base:

If the answering system and call screening are on (see Call screening on
page 84), the announcement and the incoming message broadcast at the
telephone base when a call is answered by the answering system.
Options while a message is being recorded:

e Press ¥/VOLUME/ A on the telephone base to adjust the call
screening volume.

e Press »/m/PLAY/STOP or CANCEL to temporarily silence the
call screening.

e Press »/m/PLAY/STOP to temporarily turn on the call screening if call
screening is set to off.

e Press 4/SPEAKER to answer the call.

To screen a call at the handset:

If the answering system is on, you can hear the announcement and the
incoming message with the handset when a call is answered by the answering
system. While a message is being recorded, the handset shows

To screen call, press [SELECT]. Press MENU/SELECT to screen the call.

Options while a message is being recorded:

e Press ¥cib/VOLUME or ADIR/VOLUME on the handset to adjust the call
screening volume.

* Press #oFr/CANCEL to temporarily silence the call screening.

* Press MENU/SELECT to temporarily turn on the call screening if call
screening is set to off.

» Press 49/SPEAKER to broadcast the announcement and the incoming
message through the speakerphone. Press again to turn off the speakerphone.
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About the answering system

Call intercept

While screening a call, you can stop recording and speak to the caller by pressing
\PHONE/FLASH on the handset or 4©9/SPEAKER on the telephone base.

Base ringer

Press ¥ /VOLUME/ A on the telephone base to adjust the ringer volume
when the telephone is not in use.

You hear a sample of the ringer while adjusting the volume. The telephone
base shows Ringer off N when you set the volume to 0.

Temporarily turning off the message alert tone

If the message alert tone is turned on, the telephone base beeps every
ten seconds when there are new messages. Pressing any telephone base
key (except p/HANDSET LOCATOR) temporarily silences the message
alert tone.

If you press X/DELETE when in idle mode to temporarily turn off the
message alert tone, there is a voice prompt directing you to press X/DELETE
again to delete all old messages. The message alert tone is temporarily off.
Only press X/DELETE a second time if you wish to erase all old messages in
your answering system.

The message alert tone resumes when you receive another message.
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Message playback

If you have new messages, you hear only the new messages in chronological
order. If there are no new messages, the system plays back all the messages
(in chronological order). If there are both new and old messages, you have
the option of playing the new or old messages.

When playback begins, the total number of messages is announced. Before
each message, you hear the day and time of the recording. If the date and
time are not set, you hear, “Time and date not set,” before playback. After
the last message, you hear, “End of messages.” If the recording time is less
than three minutes, you hear, “Less than three minutes to record” before
playback (see Message capacity on page 90).

To listen to messages at the telephone base:

Press »/B/PLAY/sToP on the telephone base to listen to the messages.

e If there are new and old messages, press ¥cIb or ADIR to select Play new
msgs or

Play old msgs, then press MENU/SELECT or
»/m/PLAY/STOP.

e If there are only new or only old messages, they will play automatically.
-OR-
1. When the telephone base is in idle mode, press
MENU/sELECT to enter the main menu.
2. Press MENU/SELECT again to select Play messages.
e If there are new and old messages, press ¥ cib or ADIR to select Play

new msgs or Play old msgs, then press MENU/SELECT or »/B/PLAY/
STOP.

¢ |f there are only new or only old messages, they will play automatically.

The system announces the number of messages, then

begins playback. The message sequence is shown on the telephone
base. If there are no recorded messages, the telephone base shows No
messages and you hear, “You have no message.”
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Message playback

To listen to messages on a cordless handset:

1. When the handset is in idle mode, press MENU/SELECT to enter the main
menu.

2. Press MENU/SELECT again to select Play messages.
e If there are new and old messages, press ¥cIb or ADIR to select Play
new msgs or Play old msgs, then press MENU/SELECT.

o If there are only new or only old messages, they will
play automatically.

The system announces the number of messages, then

begins playback. The message sequence is shown on the handset. If there
are no recorded messages, the handset shows No messages and you
hear, “You have no message.”

Options during playback

When a message is playing, you can adjust the playback volume, skip, repeat,
pause or delete the message.

When messages are playing on the telephone base:

e Press ¥/VOLUME/ A to adjust the message playback volume.

e Press »w/SKIP to skip to the next message.

e Press «/REPEAT to repeat the message. Press twice to hear the
previous message.

e Press X/DELETE to delete the message.

e Press »/B/pLAY/STOP to stop the playback.

» Press 49/SPEAKER to stop playback. The screen shows Call back?, then
press MENU/SELECT, or ©©/SPEAKER to call back the caller if the caller's
number is available. If the dialing format used is not correct, then use the

option below to choose the correct dialing format before calling back
the caller.

e Press MENU/SELECT to pause playback and show the caller ID information
if available. From here, you can press CANCEL to resume playback,
or press # (pound key) repeatedly to show the desired dialing option
(page 77), then press 49/SPEAKER to call back the caller. If you do not
call back within ten seconds, message playback resumes automatically.
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Message playback

When messages are playing on the handset:

* Press ¥cin/VOLUME or ADIR/VOLUME to adjust the message
playback volume.

e Press EQ Ikl to adjust the message playback audio quality.

e Press 6 to skip to the next message.

¢ Press 4 to repeat the message. Press twice to hear the previous message.
e Press MUTE/DELETE to delete the message.

* Press 5 or #oFr/CANCEL to stop the playback.

» Press 4©9/SPEAKER to switch between speakerphone mode and
handset mode.

* Press \PHONE/FLASH to stop playback. The screen shows Call back?,
then press MENU/SELECT, \\PHONE/FLAsH, or 4/SPEAKER to call back
the caller if the caller's number is available. If the dialing format used
is not correct, then use the option below to choose the correct dialing
format before calling back the caller.

* Press MENU/SELECT to pause playback and show the caller ID information
if available. From here, you can press # oFr/CANCEL to resume playback,
or press # (pound key) repeatedly to show the desired dialing option
(page 77), then press \PHONE/FLASH to call back the caller. If you do not
call back within ten seconds, message playback resumes automatically.

GNOTE: The equalizer stays on the same settings until you change it by pressing EQEH.
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Message playback

Delete all old messages

You can only delete old (reviewed) messages. You cannot delete new messages
until you review them. You cannot retrieve deleted messages.
To delete all old messages on the telephone base:

1. When the telephone is idle, press X/DELETE. The system announces, “To
delete all old messages, press DELETE again.”

2. Press X/DELETE again. The system announces, “All old messages deleted.”
-OR-

1. Press MENU/sELECT when in idle mode to enter the main menu.

2. Press ¥cID or ADIR to scroll to Answering sys. Press MENU/SELECT.

3. Press ¥cID or ADIR to highlight Delete all old,
then press MENU/SELECT. The screen shows
Delete all old messages?

4. Press MENU/SELECT again to confirm. The screen
displays Deleting... then All old msgs deleted! There
is a confirmation tone.

To delete all old messages on the handset:
1. Press MENU/seLECT when in idle mode to enter the
main menu.
2. Press ¥cID or ADIR to scroll to Answering sys. Press MENU/SELECT.

3. Press ¥cib or ADIR to highlight Delete all old, then
press MENU/SELECT. The screen shows
Delete all old messages?

4. Press MENU/SELECT again to confirm. The screen
displays Deleting... then All old msgs deleted! There
is a confirmation tone.
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Recording and playing memos

Memos are your own recorded messages used as reminders for yourself or
others using the same answering system. You can record your own memos
using a system handset or the telephone base. Play and delete them in the
same way as incoming messages.

Record a memo

Using a cordless handset:

1. When the handset is in idle mode, press MENU/SELECT to enter the main
menu.

2. Press ¥cID or ADIR to scroll to Answering sys. Press MENU/SELECT.

3. Press ¥cib or ADIR to highlight Record memo, then press
MENU/SELECT. The system announces, “Record after the tone. Press 5
when you are done.” You can record a memo for up to four minutes.

4. Speak towards the handset to record a memo.

5. Press 5 to stop recording. The system announces, “Recorded.” The system
does not save memos shorter than two seconds.

)
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Recording and playing memos

Using the telephone base:

1.

When the telephone base is in idle mode, press
MENU/sSELECT to enter the main menu.

. Press ¥cip or ADIR to scroll to Answering sys. Press MENU/SELECT.
. Press ¥cip or ADIR to highlight Record memo, then press MENU/SELECT.

The system announces, “Record after the tone. Press 5 when you are
done.” You can record a memo for up to four minutes.

. Speak towards the telephone base to record a memo.
. Press 5 to stop recording. The system announces, “Recorded.” The system

does not save memos shorter than two seconds.
-OR-

. When the telephone base is in idle mode, press

¢/RECORD.

. Press «/RECORD again or press MENU/SELECT to select Record memo. The

system announces, “Record after the tone. Press 5 when you are done.”

. Speak towards the telephone base to record a memo.
. Press 5 to end recording. The system announces, “Recorded.” The system

does not save memos shorter than two seconds.

Play back a memo

Play memos the same way as messages. See Message playback on page 93.
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Base message counter displays

The base message counter shows the total number of answering system
messages. See the table below for other message counter displays.

Message counter displays

No messages.

Total number of messages and memos.

The system is answering a call, or someone is trying to
reach it remotely.

The system is in program mode.
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Remote access
You can reach your answering system remotely by dialing your home

telephone number from any touch-tone telephone.

To remotely reach your answering system:

1. Dial your telephone number from any touch-tone telephone.

2. When the system answers, enter the two-digit remote access code (19 is
the default code. See page 86 to change it).

e The system automatically announces the number of new or old
messages (if any), and then begins to play them.

3. You can also enter the following remote commands:

Remote commands

1 Press to listen to all messages.

2 Press to listen to new messages only.

3 Press to delete the current message (during playback).
33 Press twice to delete all old messages.

4 Press to repeat the current message (during playback).
5 Press to stop any operation (including recording).

*5 Press to listen to a list of remote commands.

6 Press to skip to the next message (during playback).
*[ Press to record a new announcement.

8 Press to end remote access (the call will be terminated).
(0] Press to turn the answering system on or off.

4. Hang up or press 8 to end the calls.
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Remote access

Cut out and carry the remote access wallet card at the back of this user’s
manual for quick reference.

ﬂ NOTES:

¢ If you do not enter a valid remote access code, the system answers the call automatically.

e If you pause for more than four seconds during remote access, you hear a help menu listing all
features and commands. If there is no command for another 20 seconds, the call ends automati-
cally.

¢ If the memory is full, the answering system answers after ten rings and announces, “Memory is
full. Enter the remote access code.” Enter your remote access code to access the messages and
announcements.
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Adding and registering handsets/headsets

Your telephone can support up to 12 DECT 6.0 cordless handsets (AT&T model
CL80113, sold separately) or up to ten cordless handsets and two cordless
headsets (sold separately). Visit www.telephones.att.com/headsets
for a list of compatible DECT 6.0 cordless headsets. Each new handset or
headset must be registered to the telephone base before use. You must
register each handset or headset separately.

To register a cordless headset to this telephone system, please refer to the
user's manual of the cordless headset for more details. To register a cordless
handset, see below.

The handsets provided within your product box are already registered as
HANDSET 1 and so forth. Additional handsets are assigned numbers in the
sequential order they are registered (up to HANDSET 12).

Register a handset to the telephone base

1. Before you begin registration, make sure the handset is out of the telephone
base or charger and shows To register HS, see manual.

2. Put the handset you wish to register on the telephone
base cradle.

3. Both the handset and the telephone base show Registering... Please
wait and the IN USE light on the telephone base turns on. HANDSET X
Registered appears on both the handset and the telephone base screens
(HANDSET represents the handset name, X represents the handset
number). Both the handset and the telephone base beep and the IN USE
light turns off. The handset is now registered with the telephone base.
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Adding and registering handsets/headsets

If registration fails, the system will automatically try to register again. If
registration fails after the third try, Registration failed appears on both
screens. The handset shows To register HS, see manual and the telephone
base returns to idle mode. This may take up to five minutes to occur. Please
start again from Step 1.

ﬂ NOTES:

* You cannot register a handset if any other system handset is in use.

e If you try to register more than 12 handsets to the telephone base, the telephone base shows
Registration slots are full and sounds two beeps.
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Deregistering handsets

You may need to deregister your handsets if:

¢ You have 12 registered handsets and need to replace a handset.

-OR-

¢ You wish to change the designated handset number of your
registered handsets.

You must first deregister ALL handsets, and then register each handset you
wish to use again, one at a time.

Please read carefully through all the instructions on this page before
beginning the deregistration process.

Deregister all handsets from the telephone base

1. Make sure that all handsets are out of the telephone base and chargers
before you begin deregistration.

2. Press and hold ¢/HANDSET LOCATOR on the
telephone base for about ten seconds (until the
IN USE light starts to flash). The telephone base screen shows
Registering... Please wait for five seconds, then it shows Deregister all
devices?
Release ¢/HANDSET LOCATOR.

3. Immediately press /HANDSET LOCATOR while the
IN USE light is still flashing. (If the light stops flashing, start again with
Step 1 above.)

4. It takes up to ten seconds to complete the deregistration process. Before
registering the handset again, wait for the cordless handset screen to
display To register HS, see manual.

5. To register the handset(s) to the telephone base again, follow the
registration instructions on the previous page.

0 NOTES:

¢ If the deregistration process fails, you may need to reset the system and try again. To reset,
unplug the power from the telephone base and plug it back in.

e You cannot deregister the handsets if any other system handset is in use.
e Even if the battery is depleted, you can still deregister the handsets by following the steps above.

After the handset is charged for at least ten minutes, the screen shows
To register HS, see manual.

e If in Step 2 above you already have 12 registered handsets, the telephone base
shows Registration slots are full and sounds two beeps. Continue holding
&' /HANDSET LOCATOR until Deregister all devices? displays.
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Alert tones and lights

Handset alert tones

One short beep

Tone of each key press, if key tone is turned on.

One long beep

Indication to begin recording a message, memo or announcement.

Two short beeps

You are pressing Y CID or ADIR on a cordless handset when the
volume is already at its highest or lowest setting.

-OR-

Call waiting tone.
-OR-

Error tone.

Confirmation tone
(three rising tones)

The system has completed the command successfully.

Four beeps

The other party has ended your intercom call.
-OR-

The handset has gone out of range from the base during a call.

Four short beeps

Low battery warning.

Telephone base alert

tones

One short beep

Tone of each key press, if key tone is turned on.

One long beep

Indication to begin recording a message, memo or announcement.

Indicates the start of message recording during call screening or
the end of a message playback session.

Two short beeps

You are pressing ¥/VOLUME/ A on the telephone base when the
volume is already at its highest or lowest setting.

-OR-
Call waiting tone.

-OR-

Error tone.

-OR-

Registration slots are full.

Confirmation tone
(three rising tones)

The system has completed the command successfully.

Four beeps

The other party has ended your intercom call.

Four short beeps

Registration failure tone.

Beeps every

ten seconds

Message alert.
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Screen display messages

Screen messages

The telephone base is calling.

You have transferred an outside call to another device.

There are no entries in the caller ID history.

The handset is calling the telephone base (for intercom calls).

The handset or telephone base is calling another handset (for
intercom calls).

The telephone base is transferring an outside call to a handset.

The answering system has answered an incoming call.

A directory entry is deleted.

There are no directory entries.

The directory is full. You cannot save any new entries unless
you delete some current entries.

You have just ended a call.

Another system handset is calling.

There is a call coming in.

The device is on an intercom call.

The intercom call has just ended.

You have started the intercom process, and need to enter the
number of the device you wish to call.

An extension phone, or one of the devices is in use.

The battery is low. You should charge the battery.

Mute is off so the other party can hear your voice.

The microphone is off. The other party cannot hear you.

There are new voicemail messages from your telephone
service provider.

The handset in the charger has no battery installed.

There is no telephone line connection.
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Display screen messages

Screen messages

The device(s) you are trying to transfer a call to is out of range,
off hook, or has no power.

The caller information is unavailable.

The telephone number you have entered is already in the
directory.

Someone else is already using the directory or caller ID history.

The incoming PTT function is turned off. The handset will not
receive PTT calls.

The telephone base has lost power, or the handset is out
of range.

The cordless handset is paged by the telephone base.

The telephone base is paging all cordless handsets.

The handset is on a call.

The battery is very low. The handset should be charged.

QUIET mode is on.

QUIET mode is turned off.

The system recording time is full.

The system recording time is low.

The telephone is recording a message.

The handset is registering to the telephone base.

The telephone base has the maximum of 12 handsets
registered to it.

The handset registration is not successful.

The ringer is turned off.

The ringer is off temporarily while the device is ringing.

An entry has been successfully saved in the directory.

The handset or telephone base speakerphone is in use.

You have started transferring a call, and need to enter the
desired device number or choose all devices.
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Display screen messages

Screen messages

Screen display before handset registration.

Press MENU/SELECT to activate call screening.

Failed phone call (the telephone line is in use).

You try to join a call when there are already four handsets on that call.

You try to make an outside call when another device is
transferring a call with the intercom feature.

There are new calls in the caller ID history.

There are new messages in the answering system.
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If you have difficulty with your phone please try the suggestions below. For
Customer Service, visit our website at www.telephones.att.com or call
1 (800) 222-3111. In Canada, dial 1 (866) 288-4268.

My telephone doesn’t work at all.

Make sure the power cord is securely plugged in.
Make sure you plug the battery connector securely into the cordless handset.

Make sure you plug the telephone line cord securely and firmly into the
telephone base and the telephone wall jack.

Charge the battery in the cordless handset for at least ten hours. For
optimum daily performance, return the cordless handset to the telephone
base or charger when not in use.

If the battery is depleted, it may take approximately 30 minutes to charge
the handset before it shows Low battery. See page 8 for details.

Reset the telephone base. Unplug the electrical power. Wait for
approximately 15 seconds, then plug it back in. Allow up to one minute for
the cordless handset and telephone base to reset.

You may need to purchase a new battery. Please refer to
Battery installation and charging in this user's manual on pages 8-9.

| cannot get a dial tone.

Try all the suggestions above.

Move the cordless handset closer to the telephone base. You may have
moved out of range.

If the previous suggestions do not work, disconnect the telephone base
from the telephone jack and connect to a different phone. If there is no
dial tone on that phone either, the problem is in your wiring or telephone
service. Contact your telephone service provider.

Your line cord may be defective. Try installing a new line cord.
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| cannot dial out.

Try all the suggestions above.

Make sure you have a dial tone before dialing. The cordless handset may
take a second or two to find the telephone base and produce a dial tone.
This is normal. Wait an extra second before dialing.

Eliminate any background noise. Noise from a television, radio or other
appliances may cause the phone to not dial out properly. If you cannot
eliminate the background noise, first try muting the cordless handset
before dialing, or dialing from another room with less background noise.

If other phones in your home are having the same problem, contact your
telephone service provider (charges may apply).

My cordless handset isn't performing normally.

Make sure you plug the power cord securely into the telephone base. Plug the
power adapter into a different working electrical outlet without a wall switch.

Move the cordless handset closer to the telephone base. You may have
moved out of range.

Reset the telephone base. Unplug the electrical power. Wait for 15
seconds then plug it back in. Allow up to one minute for the cordless
handset and telephone base to reset.

Other electronic products such as HAM radios and other DECT phones can
cause interference with your cordless phone. Try installing your phone as
far away as possible from these types of electronic devices.

Out of range OR No pwr at base appears on my cordless handset.

Ensure you plug the telephone base in properly and the power is on.

Place the cordless handset in the telephone base for one minute to allow
the cordless handset and base to synchronize.

Move the cordless handset closer to the telephone base. You may have
moved out of range.

Reset the telephone base. Unplug the electrical power. Wait for 15
seconds then plug it back in. Allow up to one minute for the cordless
handset and telephone base to reset.

Other electronic products such as HAM radios and other DECT phones can
cause interference with your cordless phone. Try installing your phone as
far away as possible from these types of electronic devices.
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The batteries do not hold a charge.

If the cordless handset is in the telephone base or charger and the charge
light is not on, refer to The charge light is off or blinking (page 113).

Charge the battery in the cordless handset for at least ten hours. For
optimum daily performance, return the cordless handset to the telephone
base or charger when not in use.

If the battery is depleted, it may take approximately 30 minutes to charge
the handset before it shows Low battery. Refer to the table on page 8
for details.

You may need to purchase a new battery. Please refer to
Battery installation and charging in this user's manual on pages 8-9.

I get noise, static, or weak signals even when I'm near the telephone base.

If you subscribe to high-speed Internet service (DSL - digital subscriber
line) through your telephone line, you must install a DSL filter between
the telephone line cord and the telephone wall jack (page 7). The filter
prevents noise and caller ID problems as a result of DSL interference.
Please contact your DSL service provider for more information about
DSL filters.

You may be able to improve the performance of your cordless phone
by installing your new telephone base as far as possible from any other
existing cordless telephone system that may already be installed.

Other electronic products such as HAM radios and other DECT phones can
cause interference with your cordless phone. Try installing your phone as
far away as possible from these types of electronic devices.

Do not install this phone near a microwave oven or on the same electrical
outlet. You may experience decreased performance while the microwave
oven is operating.

If you plug your phone in with a modem or a surge protector, plug the
phone (or modem/surge protector) into a different location. If this does
not solve the problem, relocate your phone or modem farther apart from
one another, or use a different surge protector.

Move your phone to a higher location. The phone may have better
reception in a high area.

If other phones in your home are having the same problem, contact your
telephone service provider (charges may apply).
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| experience poor sound quality when using the handset speakerphone.

For increased sound quality while using the handset speakerphone, place
the handset on a flat surface with the dial pad facing up.

| hear other calls while using my phone.

Disconnect the telephone base from the telephone jack, and plug in a
different telephone. If you still hear other calls, call your telephone
service provider.

My cordless handset does not ring when | receive a call.

Make sure that the ringer is not off. Refer to Ringer volume on page 19 in
this user's manual.

Make sure you plug in the telephone line cord securely into the telephone
base and the telephone jack. Make sure you plug in the power cord securely.

The cordless handset may be too far from the telephone base.

Charge the battery in the cordless handset for at least ten hours. For
optimum daily performance, return the cordless handset to the telephone
base or charger when not in use.

You may have too many extension phones on your telephone line to
allow all of them to ring simultaneously. Try unplugging some of the
other phones.

The layout of your home or office may be limiting the operating range. Try
moving the telephone base to another location, preferably to a
higher location.
If other phones in your home are having the same problem, contact your
telephone service provider (charges may apply).
Test a working phone at the phone jack. If another phone has the same
problem, contact your telephone service provider (charges may apply).
Other electronic products can cause interference with your cordless
phone. Try installing your phone as far away as possible from electronic
devices such as television sets, VCRs, or other cordless telephones.
Remove the battery. Install the battery again and place the cordless
handset into the telephone base. Wait for the cordless handset to
reestablish its connection with the telephone base. Allow up to one minute
for this to take place.
Your line cord may be defective. Try installing a new line cord.
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My calls cut in and out while I'm using my cordless handset.

Other electronic products such as HAM radios and other DECT phones can
cause interference with your cordless phone. Try installing your phone as
far away as possible from these types of electronic devices.

Do not install this phone near a microwave oven or on the same electrical
outlet. You may experience decreased performance while the microwave
oven is operating.

If you plug your phone in with a modem or surge protector, plug the
phone (or modem/surge protector) into a different location. If this does
not solve the problem, relocate your phone or modem farther apart from
one another, or use a different surge protector.

Move your telephone base to a higher location. The phone may have
better reception when installed in a high area.

If other phones in your home are having the same problem, contact your

telephone service provider (charges may apply).

The charge light is off or blinking.

Make sure you plug the power and line cords in correctly and securely.

Unplug the electrical power. Wait for 15 seconds, then plug it back in.
Allow up to one minute for the cordless handset and telephone base
to reset.

Clean the cordless handset, charger and telephone base charging contacts
each month with a pencil eraser or cloth.

A blinking CHARGE light is an indication that the battery is not connected
to the handset or is missing completely. Ensure that the battery is
installed properly.
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My caller ID isn't working.

Caller ID is a subscription service. You must subscribe to this service from
your telephone service provider for this feature to work on your phone.

The caller may be calling from an area that supports caller ID.

Both your and your caller’s telephone service providers must use caller ID
compatible equipment.

If you subscribe to high-speed Internet service (DSL - digital subscriber
line) through your telephone line, you must install a DSL filter between
the telephone line cord and the telephone wall jack (page 7). The filter
prevents noise and caller ID problems resulting from DSL interference.
Please contact your DSL service provider for more information about
DSL filters.

System does not receive caller ID when on a call.

Make sure you subscribe to caller ID with call waiting features from your
telephone service provider. Caller ID features works only if both you and
the caller are in areas offering caller ID service, and if both telephone
service providers use compatible equipment.

Incomplete messages.

If a caller leaves a very long message, part of it may be lost when the
system disconnects the call after the maximum recording time you have set.

If the caller pauses for longer than seven seconds, the system stops
recording and disconnects the call.

If the system’s memory becomes full during a message, the system stops
recording and disconnects the call.

If the caller’s voice is very soft, the system may stop recording and
disconnect the call.

Difficulty hearing messages.

Press VOLUME/ A to increase the telephone base speaker volume.

Press ADIR/VOLUME to adjust the message playback volume on
a handset.
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System does not answer after the correct number of rings.

Make sure that the answering system is on. ANS ON should show on
the handset and the &/ANSWER ON light on the telephone base should
be on.

If toll saver is activated, the number of rings changes to two when you
have new messages stored (pages 85).

If the memory is full or the system is off, the system will answer after
ten rings.

In some cases, the answering system is affected by the ringing system
used by your telephone service provider.

If you subscribe to voicemail service, change the number of rings so

that your answering system answers before your voicemail answers
(pages 85). To determine how many rings activate your voicemail, contact
your telephone service provider.

If there is a fax machine connected to the same telephone line, try
disconnecting the fax machine. If that solves the problem, consult your
fax machine documentation for information on compatibility with
answering systems.

System does not respond to remote commands.

Make sure to enter your remote access code correctly (page 86).

Make sure you are calling from a touch-tone phone. When you dial a
number, you should hear tones. If you hear clicks, the phone is not a
touch-tone telephone and cannot activate the answering system.

The answering system may not detect the remote access code while your
announcement is playing. Try waiting until the announcement is over
before entering the code.

There may be interference on the phone line you are using. Press dialing
keys firmly.

System does not record messages.

Make sure the answering system is on. ANS ON should show on the
handset and the &/ANS ON/OFF light on the telephone base should
be on.

Make sure the memory of the answering system is not full.
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If you subscribe to voicemail service, change the number of rings so

that your answering system answers before your voicemail answers
(pages 85). To determine how many rings activate your voicemail, contact
your telephone service provider.

If there is a fax machine connected to the same telephone line, try
disconnecting the fax machine. If that solves the problem, consult your
fax machine documentation for information on compatibility with
answering systems.

System announces, “Time and day not set.”

You need to reset the system clock (page 21 or page 38).

Outgoing announcement is not clear.

When you record your announcement, make sure you speak in a normal
tone of voice, about nine inches from the handset or the telephone base.

Make sure there is no background noise (TV, music, etc.) while recording.

New voicemail and & show on the screens, and | don't know why.

Your telephone has both a built-in answering system and voicemail
indication. If New voicemail and & appear on the screens, then your
telephone has received a signal from your telephone service provider
that you have a voicemail message waiting for you to retrieve from them.
Contact your telephone service provider for more information on how to
access your voicemail.

| cannot retrieve voicemail messages.

Your telephone has both a built-in answering system and voicemail
indication. They are independent features and each alerts you to new
messages differently (page 89). If you subscribe to voicemail service from
your telephone service provider, contact your telephone service provider
for more information on how to access your voicemail.

I've set my LCD language to Spanish or French and | don’t know how to
change it back to English.

Press MENU/SELECT on your handset or base in idle mode, then enter
364# on the handset or base. You hear a confirmation tone.
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| subscribe to a nontraditional telephone service that uses my computer
to establish connections, and my telephone doesn’t work.

e Make sure your computer is powered on.
e Make sure your Internet connection is working properly.

e Make sure that the software is installed and running for your
nontraditional telephone service.

e |If you are using a firewall, it may prevent access to your
nontraditional telephone service provider. Contact your service
provider for more information.

Common cure for electronic equipment.

If the telephone does not seem to be responding normally, try putting the
cordless handset in the telephone base or charger. If it does not fix the
problem, do the following (in the order listed):

1. Disconnect the power to the telephone base.
. Disconnect the cordless handset battery.

. Wait a few minutes.

. Connect power to the telephone base.

g B~ W N

. Remove the battery. Replace the battery and place the cordless handset
into the telephone base or charger.

6. Wait for the cordless handset to reestablish its connection with the
telephone base. Allow up to one minute for this to take place.

117



Appendix
Maintenance

Taking care of your telephone

¢ Your cordless telephone contains sophisticated electronic parts, so you
must treat it with care.

¢ Avoid rough treatment.

¢ Place the handset down gently.

e Save the original packing materials to protect your telephone if you ever
need to ship it.

Avoid water

¢ You can damage your telephone if it gets wet. Do not use the handset in
the rain, or handle it with wet hands. Do not install the telephone base
near a sink, bathtub or shower.

Electrical storms

¢ Electrical storms can sometimes cause power surges harmful to electronic
equipment. For your own safety, take caution when using electric
appliances during storms.

Cleaning your telephone

e Your telephone has a durable plastic casing that should retain its luster for
many years. Clean it only with a soft cloth slightly dampened with water
or mild soap.

¢ Do not use excess water or cleaning solvents of any kind.

Remember that electrical appliances can cause serious injury if used when you are wet or
standing in water. If the telephone base should fall into water, DO NOT RETRIEVE IT UNTIL
YOU UNPLUG THE POWER CORD AND TELEPHONE LINE CORDS FROM THE WALL. Pull the
unit out by the unplugged cords.
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appear in this user's manual. Always follow basic safety precautions when using this

B This symbol is to alert you to important operating or servicing instructions that may

product to reduce the risk of injury, fire, or electric shock.

Safety information

Read and understand all instructions in the user's manual. Observe all markings on the product.

Avoid using a telephone during a thunderstorm. There may be a slight chance of electric
shock from lightning.

Do not use a telephone in the vicinity of a gas leak. Under certain circumstances, a spark
may be created when the adapter is plugged into the power outlet, or when the handset is
replaced in its cradle. This is a common event associated with the closing of any electrical
circuit. The user should not plug the phone into a power outlet, and should not put a charged
handset into the cradle, if the phone is located in an environment containing concentrations
of flammable or flame-supporting gases, unless there is adequate ventilation. A spark in such
an environment could create a fire or explosion. Such environments may include: medical use
of oxygen without adequate ventilation; industrial gases (cleaning solvents; gasoline vapors;
etc.); a leak of natural gas; etc.

Do not use this product near water, or when you are wet. For example, do not use it in a
wet basement or shower, or next to a swimming pool, bathtub, kitchen sink, or laundry tub.
Do not use liquids or aerosol sprays for cleaning. If the product comes in contact with any
liquid, unplug any line or power cord immediately. Do not plug the product back in until it
has dried thoroughly.

Install this product in a protected location where no one can trip over any line or power
cords. Protect cords from damage or abrasion.

If this product does not operate normally, see the Troubleshooting section on pages 109-
117 of this user's manual. If you cannot solve the problem, or if the product is damaged,
refer to the Limited warranty section on pages 124-125. Do not open this product except
as directed 